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Oprima WERKZ PTELTD

Head office |6 Kung Chong Road Singapore 159143 Tel 1 +65 6472 1313 Fan: +656472 2112
Branch office ; 34 Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co.Reg. No. 201212455W
Date: 10 NOVEMBER 2018 Third Party Insurar: AlG
Vehicle No: 5LN25015 Third Party Veh No: 56050
Model:  MERCEDES £200 Date of Accident: 8 NOVEMBER 2018
Chassis:  WDD2130422A121483 - 2017
ESTIMATE
No.T " TGEscapmion Qi UNITSS | AMOUNT 55 |
| I _FRONT RH HEADLAMP O o £ 2 )
| 2 |FRONT BUMPER SIDE RETAINER RH SR A i “ B
| 3 |FRONT BUMPER PARKING SENSOR RH i '_i__l'!_:"_‘_H I.
4 _|FRONT BUMPER PARKING SENSOR RUBBER SEAL RH |11 '
5_|FRONT BUMPER PARKING SENSORBRACKETRH | 1 | |
W T |5 | S
? [FRONT RHDOOR ~ —& 1 4
| 8 [FRONT AH DOOR WEATHERSTAP ~ I'17[
/"9 [REARRHDOOR el 7 T i
[ 10 [REAR RH DOOR WEATHER STRIF |1 B
14 17INCHRHRIMFRONT —— — ~ ° R
12 [FRONT RH INUCKIEARM — =~~~ ] ——
13 |FRONT RH KNUCKLE ARM BEARING Ly ..
‘ w imcm‘ RHUPPERARM =~ "~~~ 17|~ " P
- - e e
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- B Kung Chong Road Singapore 159143

Tel: +65 6472 1313 Fax | +656472 2112
Imnhnmu A Serangocn North Ave 5 Singapere 554500 Tel : +65 5484 9919 Fax | +65 6481 1011

Co.Reg. No. 201212455W wiae
Date: 10 NOVEMBER 2018 Third Party Insurer; AlG i
Vehicle No:  SLN25015 Third Party Veh No: 5GQID '
Model! MERCEDES £200 Date of Accident; 3 NOVEMBER 2018
Chassis: WDD21304224121483 - 2017

ESTIMATE

LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION

TOPUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION

TOTUFF KEQTE / ANTI-BUST
TO CHELCK WIRING, REPLACED WITH FOCUS HEADLAMP
T DISMANTLE & REPLACED FRONT BUMPER PARKING SENSOR

0 DISMANTI I & REPLACED FRONT ftH DOOR & REAR RH DOOR INNER COMPONENT

Fay

$1,200,00
sim“?
£100.00
ssoo0 T
A s X

w.

+360.00

MECHANISM TO FACILITATE REPAIR WITH CHECK FOR FUNCTION

e
1O DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD

O DISMANTLE & CHECK/REPLACED FRONT RH UNDER CARRIAGE COMPONENT IN ORDER TO

FAEII_I'I'ATE REPAIR

e e o

TO SEND VEHICLE FOR 3D COMPUTERISED ALIGNMENT IN ORDER TO CHECK & ADJUST
WHEEL ALIGNNMENT

$150.00

slp - 453495
\: & 29000

ok h_\@’)? WM Il doy M"“’f(




LKK Auto Consultants Pte Ltd

i a4 B
;_.f; :‘- ; 51 bl Ave 1 #0125 Paya Libi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 5256 4315
Reg. No: 189607196R GST Reg No. 18-9607158-R
Affillated to Federation Internationale Des Exparts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Rel CCB/AIG1B020536/K]b3
LTI
CHARTIS BUILDING Date: 13-11-2018
SINGAPORE 079120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGQ 9D Veh. Inspected SLN 25018
Policy No. Coverage ($) D.00
Claim No. Excess ($) 0.00
| |Assign From Assign Date 13/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 08/11/2018 Inspection Date 1211172018
Survay held at OPTIMA WERKZ PTE LTD
8A SERANGOON NORTHAVE S
SINGAPORE 554500
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Head office

: 6 Kung Chong Road Singapore 159143

Tel - +65 6472 1313 Fax : +65 6472 2112

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel ; +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date: 10 NOVEMBER 2018 Third Party Insurer: AlG
Vehicle No: SLN2501S Third Party Veh No: SGQO9D
Maodel: MERCEDES E200 Date of Accident: 8 NOVEMBER 2018
Chassis: WDD2130422A121483 - 2017
ESTIMATE
'NO. DESCRIPTION Qrty  UNIT §§ AMOUNT 5§

1 FRONT RH HEADLAMP - 1 7 §3,05250 A
2 FRONT BUMPER SIDE RETAINER RH 1 Jo. 83500 X
3 FRONT BUMPER PARKING SENSOR RH 1 Jo si170.20 A
4 FRONT BUMPER PARKING SENSOR RUBBER SEAL RH | ¥ A 51200 ¥
5 |FRONT BUMPER PARKING SENSOR BRACKET RH 1 o Jo s1500 4

6 FRONT RH FENDER 1 4; 592500
7 FRONT RH DOOR 1 $1,757.50 —
8 FRONT RH DOOR WEATHER STRIP - 1 Ay 525900 —

9 REAR RH DOOR 1 72 $2,035.00 ¥
10 REAR RH DOOR WEATHER STRIP 1 P 525900 4

11 17 INCH RH RIM FRONT - BRI Per $912.00 —
12 FRONT RH KNUCKLE ARM 1 | - - §1,443.00 —

13 FRONT RH KNUCKLE ARM BEARING 1 §518.00 7

14 FRONT RH UPPER ARM 1 o c $740,00 *

~ SUB TOTAL 512,133.20,
A LESS 10% -§1,213.32,
27 Ay, sty PARTSTOTAL 510,919.88

/2,

a’a/.b
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OpTiMA WERKZ PTE LTD

Head office  : 6 Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax: +b65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel . +65 6484 9919 Fax © +65 6481 1011
Co.Reg. No. 201212455W

Date: 10 NOVEMBER 2018 - Third Party Insurer: AIG
Vehicle No: SLN2501S Third Party Veh No: 5GQsD
Model: MERCEDES E200 Date of Accident: 8 NOVEMBER 2018

Chassis: WDD2130422A121483 - 2017

ESTIMATE

LABOUR CHARGES: ?a.-?

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,200.00
fﬂp‘?v

TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $1,200.00
a’;(

TO TUFF KOTE / ANTI-RUST $100.00

TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP s80.00 Zey

TO DISMANTLE & REPLACED FRONT BUMPER PARKING SENSOR A" 58000 X

TO DISMANTLE & REPLACED FRONT RH DOOR & REAR RH DOOR INNER COMPONENT P

MECHANISM TO FACILITATE REPAIR WITH CHECK FOR FUNCTION $360.00

TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD s$15000 7

TO DISMANTLE & CHECK/REPLACED FRONT RH UNDER CARRIAGE COMPONENT IN ORDER TO .

FACILITATE REPAIR $220.00 -

TO SEND VEHICLE FOR 3D COMPUTERISED ALIGNMENT IN ORDER TD CHECK & ADJUST

WHEEL ALIGNNMENT $80.00 J}/

LABOUR TOTAL ~ 5$3,470.00
AZMAN N TOTAL $14,389.88

Page 2
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. » Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwiner 1D Type:

Owner 1D:
Vehicle Detalls

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Dutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount.

The infarmation contained herein is correct as at 09 Nov 2018

PARF/COE Rebale Enguiry

Singapore NRIC
5371

SLN25015

Yes

0% Nov 2018
MERCEDES BENZ
E200 AVG AUTO
Grey

20146
27492030837321
WDD2130422A121483
135.0 kW (181 bhp)
$47.833.00

27 Apr 2017

27 Apr 2017

0

§$58.967.00

Yes
26 Apr 2027
£44 22500

26 Apr 2027

B - Car above 1600cc or 97kW [130bhp)
10

$54405.00

$43,524.00

$87,749.00

MRS TGS, GOV SO0 IS VIV BTTIONMEN QUINS M0 S S0 y - UDNCEETONSLMMSgInl (o Undi | ion_IUse Uassius | )



QOur Ref : SLN25018 / TP#734
YourRef  :SGQOD

WITHOUT PREJUDICE

Date : 12 February 2019

AlIG ASIA PACIFIC INSURANCE PTE. LTD,

AlG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SLN2501S & SGQ9D ON 08/11/2018
ALONG BUKIT TIMAH ROAD

We refer to the above captioned.

We are claiming the below followings :

- Cost of Repair (incl. of GST ) S58,665.98

- Loss of Use $51,540.80 ($192.60 x 08 days)
- LTA/GIA Search Fee $$2.00

Grand Total §510,208.78

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at
64849919 or email sharon@ow.sg / lily.loi@ow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy setilement.
Yours faithfully

OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printout and no signature is required.



Optima Werkz Pte Ltd

8A Serangoon North Avenue 5, Singapore 554500
Tel (+55) 8484 9919 Fax: (+65) 6481 1101
CoRaeg & GST No: 201212455W

TAX INVOICE
Tax AIG ASIA PACIFIC INSURANCE PTE LTD INV NO, ; 121900084
78 SHENTON WAY woin el i et
#07-16 AIG BUILDING i Pyt
SINGAPORE 078120 CAR H(:;DEL ; £200 AVG AUTO
CURRENT MILEAGE:
Tel 64191000
Fax 88357416 ADVISOR : AZMAN
TERMS : COD
UPRICE  AMOUNT
DESCRIPTION Qry uoM SGD SGD

Remarks: DOA: 081118 @ 1200 HRS

CLAIMANT: SEAH SIANG JOO SABRINA

NRIC NO: 58205371!
TP VEHICLE: 8GQ9D

Singapore Dollars: Eight Thousand Six Hundred Shdy-Five And Cent Ninaty-Eight Only

Name:

NRIC No.:

Signature:

Wvm confirm imat e incurred fha repair coais herein and wil ofserve mytur agreensen] wifh (e repairk
1AW deciare the ropairs for above vehicle have besn compisied o myour saisdaciion

SUB TOTAL SGD B.099.05
GST7.00% SGD 5B66.93
GRAND TOTAL SGD B.665.98

for Optima Werkz Pfe Ltd

1) Mew pans purchasad snd instafied by Optirma Werks Pia Lid, will be sniited to warmanty penod of one
(1) i o miflamge up &0 30,000Km, whichawsr cames isl, from (he deis of imvoice, with the excepion io

wen! & i=ar fmma,

) Rwcon Parts purchaed and inszalied by Cptima Wierkz Pie Lid wil be sntitied to wamssty pariod of sl

(8) mzaths of milsage up fa 10,000km, whichever comes fimi, from b dain of involca, with the wecepiion

o wear & lear lema
) Gloode sold are it pehurdabie o iurnabie.

AUTHORISED SIGNATORE(S

Originul lnvaice s only walld when the payment is achinewicdge rmosipl by Oplima Weshs P Lid Linenest

of T par mant will e chaged on aiy oulslanding amonn



Optima Werkz Pte Ltd

8A Serangoon North Avenue 5, Singapore 564500
Tel (+55) 6484 9918 Fax: (+55) 6461 1101
CoReg & GST No: 201212455W

TAX INVOICE
Te AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121900884
INVOICE DATE  : 15/02/2019
7B SHENTON WAY REE . TP#734
#07-16 AIG BUILDING VEH NO. « SLN2501S
SINGAPORE 079120 CAR MODEL : E200 AVG AUTO
CURRENT MILEAGE:
Tel 64161000
Fax 68357416 ABVISOw AN
TERMS + COD
U.PRICE AMOUNT
DESCRIPTION ary uom SGD SGD
FRONT RH FENDER 1 PC 832.50 832,50
FRONT RH DOOR 1 PC 1,581.75 1,581.75
FRONT RH DOOR WEATHER STRIP 1  PC 233.10 233.10
17 INCH RH RIM FRONT 1 PC 820.80 820.80
FRONT RH KNUCKLE ARM 1 PC 1,298.70 1,298.70
FRONT RH KNUCKLE ARM BEARING 1 PC 466.20 468,20
FRONT RH UPPER ARM 1 PC B56.00 BE&E.00
TO REMOVE & REPLACED WITH PANEL BEATING ALLACCIDENT 1 JOB 700.00 700,00
PORTION
TOPUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB 1,000.00 1.000.00
PORTION
TO TUFF KOTE / ANTI-RUST 1 Jos 60.00 £0.00
TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP 1 JoB 20.00 20.00
TO DISMANTLE & REPLACED FRONT RHDOOR & REARRHDOOI 1 JOB 80.00 80.00
INNER COMPONENT MECHANISM TO FACILITATE
REPAIR WITH CHECK FOR FUNCTION
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION 1 JOB 120,00 120,00
STANDARD
TO DISMANTLE & CHECIK/REPLACED FRONT RH UNDER 1  JoB 160.00 160.00
CARRIAGE COMPONENT IN ORDER TO FACILITATE REPAIR
TO SEND VEHICLE FOR 3D COMPUTERISED ALIGNMENT IN 1 JoB 60.00 60.00

ORDER TO CHECK & ADJUST WHEEL ALIGNMENT



Optima Werkz Pte Ltd

84 Serangoon North Avenua 5, Singapore 554500
Te! (+65) 6484 6019 Fax: (+65) 6481 1011
CoReg & GST No: 201212455W

TAX INVOICE
o SEAH SIANG JOO, SABRINA INV NO. . 121800985
INVOICE DATE  : 15/02/2019
URGN‘G m ST HEF 2 WHM‘“‘IMW"MW
gy ! VEH NO. : SLN2501S
SINGAPORE 601287 MAKE : MERCEDES BENZ
MODEL : E200 AVG
Tel 8839 7882 CURRENT MILEAGE:
Fax: ADVISOR : TPIOD
TERMS « COD
up AMT
# DESCRIPTION arty uom SGD sSGD
1 CAR RENTAL CHARGES 5 DAYS 180.00 800,00
RENTAL AGREEMENT NO 101032
VEHICLE NO: S8JY1947G
MODEL: MERCEDES C180
FROM: 09-11-201B TD 14-14-2018
2 CAR RENTAL CHARGES 3 DAYS 180.00 540,00
RENTAL AGREEMENT NQ 101037
VEHICLE NO: SKT2877M
MODEL: MERCEDES CLA180
FROM: 14-11-2018 TO 17-11-2018
Remarks: DOA: 08112018 @ 1200HRS
Singapore Dollars: One Thousand Five Hundred Forty And Cent Eighty Only
Namea:
NRIC No.: SUB TOTAL SGD 1,440,00
GST 7.00% SGD 100,80
GD
Signature: TOTAL SGD__ 154080
Dustanding SGD 1,540.80

M comllam that FVe incudred the mpalr costs herein and il chaefve mylour agreamant wilh the repair
AW deciare iha repairs ior above vehicle have been compisted o myfour saiislacsion,

1) Nowr parts purchasad and instiliod by Optima Werks Pt Lid, will be enillied to waramy period of one
(1) year ar miwage up = 30, 00dkm, whichsvsy comes firsl, fam e date of nvoice, with the sxepiion 1o

v & izar liama.

) Recen Pars purchased and inatnded by Oplima Weikc Ple Lid, will e antiled to warrandy pariod of six
) moaiha or misasge up 1o 10,000km, whicheser comas first, fom ibe date of inveioe, wilh te rezegpllon
o weear B 5 leme.

1) Geoda sold sre nod relundshisreturmalide

Dwiginad Ivwaice is only valid wihan (he payTnen] i scknowiedge meoaipt by Dplima Ve e Lid intenesd
of 2% par moninh wal ba charged on sny outstanding mmomeni

For Optima Werkz Pte Ltd

% oy

ﬂ.UTHCl'RiE D SIGHATIJREIB]
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Optima Werkz Pte Ltd

B Kung Chong Rd Singapore 150143
Tal: +65 8472 1313  Fax: +65 8472 2112 Websita: www.ow.sg

HA Serangoon North Ave 5 Singapore 554500
Tol +65 6484 918 Fax: +85 6481 1011
CO. REG MO. 201212455W

VEHICLE RENTAL AGREEMENT

ORTIMA WERHE

N TS

No:101037

HIRER'S PARTICULARS

Rental replacament
Vehicle No: skTaa73H Vehicle No : SLN259]58

MakeModel : M. Renz ciAlBe MakeModel: E20C A&

FUll Name : SEAW STANG Tor , SABRINA

Milaage Out: /

Nric/PassportNo: S8ae53F i1z

Address: B 8- TaH GuAd BaaD H 09 -3gs Vil
S({onate) DATEOUT e fil /324 TIIEQUThEaﬂ AMERY
Nama & Address Employer DATEIN 17/,1/3018 ‘I. ,-".TlIIEHI 13 AMEL
Signatura 4
Oceupation Driving Exp: Cout) % () X,
Driving Licenca Ma : DiL Type: Localfint
issue Date : Date of Birth: 3 Bayis)@ss o ay 3540
Contact nofs); HP : Week(s) @ S§ perday |/
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S§ per day f
Full Mame : SEAH YuF Efuia Exiension I
Nrig/Passpot No : £1| % 132D
Addrass :
Delivery/Collection Charges
Conlacl nofs): HP: q43974%2 Sub-Total
Driving Licence Mo : Driving Exp: Patraol Laval
Issus Dals : DLType:  Localinfl | [Out E 1/444/2 34 F
Occupation © Dale of Blsthra /i Jinsg | [IN E 144 12 314 F
: 7
REMARKS: sluzsols E MISC
g | TOTAL CHARGES (Inclusive of GST) | %9740
_‘l_"\—-—
Thoap fARTY = 2icoe | Less Deposil
owN PAMAGE 4 3,000 7 Balance Pavable/Refundable
HALAYSIA & %,000 Refund @iy
TS 7 =TT — W
“IMPORTANT
1 ONLY PERSONABOVE 2 VEARS OF AGE WITH MORE THAN_2_ YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING
THIS AGREEMENT WAY DRIVE THE VEHICLE.
2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY
TRAFFIC VIDLATIDNS REDNRECTED.
3 INMCASE OF ACCIDENT, THE HIRER SHALL REPCIRT TD RENTAL DFFICE IMMEDIATELY. iF THERE I8 BODILY INJURIES, A POLICE REPORT
MUST BE MADE WITHIN 2HOURS,
4, ENCESS - HIRER I8 LIABIE TO PAY INSURANCE EXCESS/ES WHICH IS/ARE APPLICADLE UNDER THE RENTAL CAR INSURANCE POLICY
IN ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEMICLE 1S UNDER REPAIR
5. VEHICLE IS STRICTLY POR SINGAPDRE USE DMLY. DUR INSURAMNCE DOES NOT COVER IN MALAYELA.
| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR
INCLUDING CARRYING OF DUTY UNPAID GOODS,
Hirer's Driver's Signature
Signaturs: X (if differant from Hirer
Data: Date: /
L =




* Optima Werkz Pte Ltd ORTIMA WERHE

6 Kung Chong Rd Singapore 158143 Sas —"
Tel: +65 6472 1313 Fax +85 8472 2112 Wabsie: wWww.OW.5g

8A Serangoon North Ave § Singapore 554500
Tol: +85 6484 58318 Fac +85 6481 1011
CO. REG ND. 201212455W

VEHICLE RENTAL AGREEMENT No:101032
Rental replacement

HIRER'S PARTICULARS | Vehicle No: Sin 280l5  VehiclaNo: S;
FullMame: SEAH ‘WE KkENG MakeModel : £200 AVG  MakelModel : MEre C10
Nric/Passport No : <[ [#Y4 330 Milsage Out: 123610 !
Address: 283 A  Tureng Eesf ofai
9k I{ - 150 S6oi28% DATE OUT Q’fuf . mmMEOUT 1319 sbu
Name & Address Employer : N MEN 529 AMER
Occupation ; Driving Exp:
Driving Licenca No: S1HE49330 DL Tvpe: Localint] | [SSSS
Issue Dats : Date of Birth; L)L) 56 K per day
Contact no(s): 9_‘_3‘1'}‘%1 He : Weak(s) @ S§ per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S$ per day
Full Name : S2ah SaAg <Joo Sabina Extansion

Nric/Passport No © ﬂﬁ{é?’fl
Address : XD ZeA Guan ¥oud i
#cr'f’-ﬂf, ﬁ#ﬁpﬂﬁ? &0 XD Delivery/Collection Charges

Contact nols}): P ] FOSC X} Sub-Total
Dirving Licence No ; Driving Exp: ' Patrol Lavel
lssue Date : DILType:  Localinl | [Owt E (’1_':_4) 2 34 F
Ocoupalion : Dates of Binth: IN E 14 W2 34 F
REMARKS: : MISC

Extews | $2000 $1000

“g ;"I “: $%s00 § fooo

_._ J":'-., LA A =
i = =] e

*IMPORTANT
1. onLy Person AsovE Y vEARS OF AGE WITH MORE THaN_L YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING

THIES AGREEMENT MAY DRIVE THE VEHICLE
2. ALL PARNIMNG AND TRAFFIC VIOLATIONES ARE THE RESPONESIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY

TRAFFIC VIDLATIONS REDIRECTED
3. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE MMEINATELY. IF THERE 15 BODILY INJURIES, A POLICE REPORT

MUST BE MADE WITHIN 24HODURE.

4. EXCESS « HIRER IS LIABIE TO PaY INSURANCE EXCESSES WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY
1N ANY EACH ACCIDENT PLUS LOSS OF EARMINGS WHILE DAMASED VEHICLE IS UNDER REPAIRL

S VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, OUR INSURANCE DOES NOT COVER IN MALAYSLA.

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THER
| UNDERTAKE NOT TO USEOR L RENTAL VEHICLE TD CARRY OUT ANY [LLEGAL

INCLUDING CARRYING OF DUTY UNFAID GDODS,

Hirer's Driver's Signatura 57
Signature: (if different from Hir
Date: Date: /




= ——

11902018 Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapora 048580

SURAN Phone: +65 6224 0010 Fax: +65 6224 0030
!!lmcm CE npnr:ﬁ-upmur:: Méﬂn;h Friday Sam to Spm
GST Registration No: M400017736

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-173539
Dale of Request: 09/11/2018 Your Ref No: Online Purchase
Oplima Werkz Ple Lid
& Kung Chong Road
Singapors 159143
Danr Siradam,
Enquiry Date 08/1172016
Enguiry By Sharon Ten Chai Ling
TP Viehicle No. SGQsD
Accident Date o8M11/2018
DESCRIPTION AMOUNT (58)
TP Ingurer Enguiry 1.87
GST Amaounl 013
Total Amount Due (GST Inclusive) 2.00

Thank You.
This s a computer genemisd documeni and requines no signaturs,

For GIARMC Official use’
Dt
[¥] GIRO [ ] Cash [ | Chegue

hitpa:Asingapors.mermen.comiclaimafinde. cim?fusebox=MTRsasAfuseaction=dsp_geninvip&refid=19608328CFID=4 360001 SACFTOIKEN=bed... 22



L1 PR Y- )

' GENERAL

WVCHCER

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
Fhona: +85 6224 0010 Fax: +85 6224 0030
Cperating Hours: Monday to Friday Bam o Spm

I N GST Regisiration No: M400017T35
RECORDS MANAGEMENT CENTRE
Third Party Insurer Enguiry
Our Ref No: GR-18-173538
Date of Request: oa/11/2018 Your Raf No: Online Purchasa
Optima Werkz Pta Lid
& Kung Chong Road
Singapore 150143
Dear SirfMadam,
Enquiry Dale 09/11/2018
Enquiry By Sharon Ten Chal Ling
TP Vehicle No, SG00D
Accident Dale pa/M12o1e
Enquiry Result
TP Vehicla No. Insurer Parod of Insurance Insurer Tel No.
SGash AIG Asia Pacific Insurance Ple, Lid. 0310/2018-02/10/2018 B55-8413-3000
SGQaD AlG Asia Pacific Insurance Pte. Lid. 09/10/2018-08/10/2019 |85-6418-3000
Thank Yo

The images provided 1o you are taken from the original reports forwarded to the cenire by the members of the General Insurance

Associalion of Singapore and we lake no responsibility for their accuracy or contants and shall be under no llabilly whatsoever for any
loss or damage arising out of or in connection wilth the reports or their images.

Thig is a computer genarated document and requires no signatures.

hitips:iisingapons. marmen.comiclalmsfindex cimMusebor=iTReasSfuseaction=dsp_geninvip&refid=10898328CFID=43609015ACF TOKEN=bed..



AUTHORISATION TO ACT

'We, Saak Jo m (“the third party claimant™) of
260 T UM R TDI-205 B2 60) (sddress), owoer of
SLNSSDIS  (vehicle no) hereby authorize OPTIMA WERKZ PTE LTD  (“the

workshop") to act for me with respect to my claim for repair costs and/or rental and/or loss of
use (“¢laim") for my vehicle no. SLN 25015 that was damaged pursuant to the accident

which occurred on Eﬂ”l »il (date) along _%-‘H limad peﬁ'ﬂ@’

(location) involving vehicle no/s<E8& 72 (“the accident").

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my cloim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without ndmission of linbility basis insofar as the driver/owner/insurers

of the other vehicle/s is concemed.

Dated this ’fj (day) of W““‘S’E’Emmm) zu_l'?__ (vear)

\

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)




aM2rz018 _ Merimean e-Claims
' Print Received Message

This mail is associaled with :

*SLN2501S (0702383507SG)
[SGQED]
TP
SEAH SIANG JOO SABRINA
Nov 8 2018 12:00PM
[NG HOO LIONG]
Optima Werkz Pte Lid

From AIG Asia Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent on 10/09/2019 16:16 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$10000.00) - SLN2501S - Claim Handler: Chan, Kian-Meng

Approved: 10000.00:Kindly assist to settie at best up to $10,000. (global sum all in)

hittpa isingapare marimen. com/claims/index. cfmHusebox=SVCmailkluseaction=dsp_Prinl&CFID=589568158CFTOKEN=40872{250ca55¢c04-5C... 11




Our Refl c SLN23501S / TP#734
Your Ref : SGQYD

WITHOUT PREJUDICE
Date : 12 February 2019
AlG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING
78 Shenton Way #07-16
Singapore 079120
Attention: Motor Claims Department
ACCIDENT INVOLVING SLN2501S & SGQO9D ON 08/1172018
ALONG BUKIT TIMAH ROAD

We refer to the above captioned.

We are claiming the below followings -

- Cost of Repair (incl. of GST ) §$58,665.98

- Lass of Use S$1,540.80 (§192.60 x 08 days)
- LTA/GIA Search Fee 5852.00

Grand Total SS10,208.78

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at
64849919 or email sharon@ow.sg / lilvloiwow sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.
Yours faithfully

OPTIMA WERKZ PTE LTD
Encl.

This is a computer genervated printont and no signature is required.



T WL o

Hdm BB B Phe Lict

&1 L1 AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363381 FAX : (065) 62564315

16 AUGUST 2019

NG HOO LIONG
9 JALAN WAJEK
SINGAPORE 588461

Dear Sir/Madam,

OUR REF  : CC6/AIG18020536/Khb3
YOUR REF :SGQ 9D

ACCIDENT INVOLVING SGQ 9D AND SLN 2501S ALONG DUNEARN ROAD ON
08.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim againsl your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner ol
SLN 2501S against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if any) may be allecled as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek 1o take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if _not
provided at AIG's reporting centre. The list below is not all inclusive and further

document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



_' g == Consulants
Bl BA B Pia L

51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : 1065) 62564315

Video lootage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do nol discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate o contact us at 6841 2096 or emall us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assis! you more
effectively.

Yours sinceraly,

Alpeh
Handler

DID; 6841 2096

FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATION TO ACT

I/'We, Saak %‘*f Jev Sabrina (“the third party claimant™) of
250 TH (AWM RD %'r-.] L:y' S5 éﬁ.ry D) (address), owner of
CLNSHDILS (vehicle no.) hereby authorize OPTIMA WERKZ PTE LTD (“the
workshop™) to act for me with respect to my claim for repair costs and/or rental and/or loss of

use (“claim™) for my vehicle no. 50N 25V0 that was damaged pursuant to the accident
YN ¢ S
which occurred on —m' filf> / (date) along_ b Taah  Faac

e v AT I(\:, . ™
(location) involving vehicle no/s<&7R 1 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further 1o settlement of
my claim with payment cheque’s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the drniver/owner/insurers

of the other vehicle's is concerned.

nt : Lo ]
Dated this_ 7 (day) of SVACEE (month) 20 4 (vean)
Signed by “the third party claimant™ Signed by “the workshop™

(with chop if applicable) (with chop)



RELEASE V
AlG Asia Pacific - Express Third

“We/l. OPTIMA WERKZ PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTOQ

S PTE LTD iname of surveyor) with respect 1o the amount cluimed for
5$10,000.00 (Global Sum — all in) for vehicle no, SLN 25018 that was damaged pursuant to the
accident which occurred on 08/11/2018 (date) along DUNEARN ROAD (location) involving vehicle
ne/s SGO 9D. This is pursuant to the inspection conducted on 12/11/2018 (date) ot “the workshop”.

We/l confirm thut we/l are/am authonized by the owner SEAH SIANG JOO SABRINA (“the third-
party claimant™) of vehicle no, SLN 25018 make the claim as set out in the above paragraph and
we/l have Tull authority to settle the matter on hisher behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above suid ugreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLN
25018 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on 4 without
prejudice and without admission of linbility basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive junsdiction over any dispute ansing out of the same.

Dated this |2 (day) of “&fﬁ“&’f (month) 2019 (year)

Signed by appointed surveyor Signed by “the warkshop™ (with chop)

Without Prejudice

"The conterts of this document apply o
Property damages claim only. All parsonal
njuries and damages arising therefore arg
not included from the ambit and appiication
ol this documant.”




Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9515 Fax: (+65) 6481 1101
CoReg & GST No: 201212455W

TAX INVOICE
Ter AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 1::092“;3;'5;
78 SHENTON WAY L"gf it . TP#734
#07-16 AIG BUILDING VEH NO. - SLN2501S
SINGAPORE 079120 CAR MODEL - E200 AVG AUTO
CURRENT MILEAGE:
Tel 64191000
Fax: 6B357416 ADVISOR AT
TERMS - COD

U.PRICE AMOUNT
DESCRIPTION QTY UOoM SGD SGD
FRONT RH FENDER 1 PC §32 50 832,50
FRONT RH DOOR 1 PC 1.581.75 1,58175
FRONT RH DOOR WEATHER STRIP 1 PC 233.10 233.10
17 INCH RH RIM FRONT 1 PC §20.80 820.80
FRONT RH KNUCKLE ARM 1 PC 1,288.70 1,298.70
FRONT RH KNUCKLE ARM BEARING 1 PC 46620 48620
FRONT RH UPPER ARM 1 PC 666.00 666.00
TO REMOVE & REPLACED WITH PANEL BEATING ALLACCIDENT 1 JOB 700.00 700.00
PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB 1,000.00 1,000.00
PORTION
TO TUFF KOTE / ANTI-RUST 1 JOB £0.00 60.00
TO CHECK WIRING, REPLACED WITH FOCUS HEADLAMP 1 JOB 20.00 20.00
TO DISMANTLE & REPLACED FRONT RH DOOR & REARRHDOO! 1 JOB 80.00 80.00
INNER COMPONENT MECHANISM TO FACILITATE
REPAIR WITH CHECK FOR FUNCTION
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION 1 JOB 120.00 120.00
STANDARD
TO DISMANTLE & CHECK/REPLACED FRONT RH UNDER 1 JOB 160.00 160.00
CARRIAGE COMPONENT IN ORDER TO FACILITATE REPAIR
TO SEND VEHICLE FOR 3D COMPUTERISED ALIGNMENT IN 1 JoB £0.00 60.00

ORDER TO CHECK & ADJUST WHEEL ALIGNMENT



Optima Werkz Pte Ltd
9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9918 Fax; (+55) 6481 1101
CoReg & GST No 201212435W

TAX INVOICE
To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : :g‘ﬁgm
78 SHENTON WAY :;“;F S . TP#734
#07-16 AIG BUILDING VEH NO. - SLN2501S
SINGAPORE 079120 CAR MODEL . E200 AVG AUTO
CURRENT MILEAGE:
Tel 54191000
Fax: 68357416 ADVISOR y AZMAN
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION QTY uUom SGD SGD

Remarks: DOA: 0B/1118 @ 1200 HRS
CLAIMANT: SEAH SIANG JOO SABRINA
NRIC NO: S82053711
TP VEHICLE: SGQSD

Singapore Dallars: Eight Thousand Six Hundred Sixty-Five And Cent Ninety-Eight Only

Name:

NRIC No.: SUB TOTAL SGD 8.099.05
GST700% SGD 666 93

Signature: GRAND TOTAL SGDA

e canfirm 1hat VWWe mcumed the repasr costs harssn and will observs myloul agresmend with the repain
Uiie declnre M repais for abovs vahiche Neve hesr complsiad (o myfu saliastaction for Optima Werkz Pte Ltd

1] New pans puichased and inalalied by Oplma Wierkz Pie Lid. will be eniitied o warmanty period of ong

(1) your or milsage Up o 30 000km, whichever comes Brat. rom the date of invoice. wilh the sesptian o

wear & mar ierme

2] Rocon Paris purchased and inyisled by Optima Werke Pie Lig will be entitied 10 wertanty pered of s i
(W) monthe or reilssge up o 10.000km, whichever comes firet, from the dass of invoce, with the exception i

bz U AR AUTHORISED SIGNATURE(S

Ongenal invoica in only vaika whn 1ne payment s scknowieape receipt by Optirma Werks Pim Lt (nberest
of 2% per monih will be charged on any cutstanding smount



Optima Werkz Pte Ltd
8A Serangoon North Avenue 5. Singapore 554500
Tel (+65) 6484 9918 Fax: (+65) 6481 1011
Co Reg & GST Mo 201212455W

TAX INVOICE
To: SEAH SIANG JOO, SABRINA INV NO. : 121900985
INVOICE DATE : 15/02/2019 $1092/RA101037
REF - TP#734/RA1010 1
e VEH NO. : L8018
SINGAPORE 601287 MAKE : MERCEDES BENZ
MODEL . E200 AVG
Tel 9839 7682 CURRENT MILEAGE:
Fax ADVISOR : TROD
TERMS . COD
up AMT
# DESCRIPTION aTty uom SGD SGD
1 CAR RENTAL CHARGES 5 DAYS 180.00 800.00
RENTAL AGREEMENT NQ 101032
VEHICLE NO: SJY1947G
MODEL MERCEDES C180
FROM 08-11-2018 TO 14-11-2018
2 CAR RENTAL CHARGES 3 DAYS 180.00 540 00
RENTAL AGREEMENT NQ 101037
VEHICLE NO: SKT2877M
MODEL MERCEDES CLA180
FROM: 14-11-2018 TO 17-11-2018
Remarks: DOA 08/11/2018 @ 1200HRS
Singapore Dollars: One Thousand Five Hundred Forty And Cent Eighty Only
Name:
NRIC No.: SUB TOTAL SGD 1,440.00
GST 7.00% SGD 100.80
Signature: TOTAL SGD 1.540.80
Qustanding SGD 1,540.80

1"WWw confirm inat Ve iIncurmed ine repasr costs naresn BnO Wil COMIVE MYAOUT SgresmEnt wih e Fepre

1AV deciare fhe repary for sbove vehick have been complated (o mpour salistaction For Dpﬂma Werkz Pte Ltd
1] Mew parin purchased snd meiaied by Opima Werkz Fie Lid, will be sninied o warresnry pesiod of ons .

(1) yor o milsage wp o 30 000km. whschever cormes fasl, from the dabe of invoioe. with the exception o

wi & tead (E@me \ .
2] Recon Parts purchased and instaled by Opbima Werkz Pte Lid, will be entitied 1o warranty peried of as F\f’)
(&) monthe of mdeage up to 10,000&km, whichever comas first. from the Saie of mvose. wilh ihe ssceptan bt |

- }
O sl e a il ke AUTHORISED SIGNATUREIS)

Cvgenal Invos & ondy vald when the poyment (& scknowisdge recapl by Optima Werks Pie LB inbemes)
of 2% par mordh will be charged on any cutstanding smoent

Page 10of 1



Optima Werkz Pte Ltd ORTIMA LERHE
R T S e wemonss | N T

A Serangoon North Ave 5 Singapore 554500
Tel: +65 G484 8919 Fax: +65 6481 1011
CO.REG NO. 201212455W

VEHICLE RENTAL AGREEMENT No:101037
| Rental replacemsnt
HIRER'S PARTICULARS Vehicle No: Sk T 373 Vehicie No: SLN259(5
Full Name : SEAM STANG Tge . SARRINA Make/Model © H Renz cudlEe MakeModel : E20€ A&
Nric/PassportNo - S81835233 1 2 Mileage Out 'l :
|Address: B.y, 28; Ted Gead CoAD # 09 -296 £ N\
< ({on38s) DATEOUT 1u/ii/ 0 | TIMEOUT :Sca | Awgh
Name & Address Employer DATEIN 17/ /30 | TMEIN 13 %=, A
Signature )L / . 4
Occupation Driving Exp: Caut) % & (3u) X I
Driving Licence No : D/L Typa: Local/lnt'l
Issue Date - Date of Birth: 3 Oay(s)@5SS 1§0  perday 4540
Contact no(s): HP Week(s) @ 5§ per day
ADDITIONAL DRIVER'S PARTICULARS Maonthis) @ 5§ per day
Full Name : SEANH Yo E KEnia Extension
Nric/PassporiNo - S| g4 13sp
Address
Delivery/Collection Charges
Contacl no(s) HP: 45397652 Sub-Total
'Drwlng.umnm Mo DOriving Exp: Petrol Level
issue Date : DAL Type: Localiintl | |[Out E 14 41j2 34 F
Oeccupation Date of Bithr~a/ia | 154 IN E 14 12 34 F
REMARKS: ciwzEers £3E MISC _
NS wcass ./ 'TOTAL CHARGES (Inclusive of GST) | *77.40
THzap fARTY 421,000 // Less Deposit
owN PAMAGE 4 3,000 ///7 . Balance Payable/Refundable
MALAYSZA 44,800 S Refund recaived

‘IMPORTANT

1. OWLY munnmﬂ YEARS OF AGE WITH MORE mml YEARS DANMING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING
THIS AGREEMENT MAY DRIVE THE VEHICLE

2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINIGTRATIVE CHARGE WILL BE LEVIED OMN ANY
TRAFFIC VIOLATIONS REDIRECTED

1. N CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEINATELY. IF THERE IS BODEY INJURIES. A POLICE REPORT
MUST BE MADE WITHIN 24HOLUFS.

4. EXCESS - HIRER IS LIABIE TD PAY INSLIRANCE EXCESSES WHICH (SIARE APPLICABLE UNDIER THE RENTAL CAR INSURANCE POLICY
IN ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEMICLE IS UNDER REPAIR

& VEMWICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA.

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEMICLE TO CARAY OUT ANY ILLEGAL OR CRIMINAL
INCLUDING CARRYING OF DUTY UNPAID GOODS

/ ;
Hirer's Driver's Signature ¢
Signature: ¥ (if different from Hlmr)/' i
Date: Date: / n

[




Optima Werkz Pte Ltd ORTIMHA mEﬁHHE
i o by e i WO = 2 5

8A Serangoon Morth Ave 5 Singapore 554500
Tel, +65 6484 8918 Fax +65 6481 1011
CO.REG NO. 201212455W

VEHICLE RENTAL AGREEMENT No:101032
Rental replacement

HIRER'S PARTICULARS VehiceNo: Sin 25015 Vehice No: STY /943G
Full Name: SEAH YWE KBNG MakeModel : £20e AVG  MakeModel - MEre CIE0
NricPassportNo - S/ [RL4 3 2D Mileage Out 123 &30 i
Address: 283 A Turgag Eext sfai

H Il -350  sgoi2i pateour 11/ 1§ TIMEOUT | 110 aeeu
Name & Address Employar - pATEIN ¢/ IN imof

Signature \

Oeccupation Driving Exp: X

Driving Licence No: S11§49330 DL Type: Local/lnt'
Issue Date - Date of Birth; 1212/ $6 5 Days)@Ss 8¢ perday 00
Contactno(s). 9§39 F6%2 HP Week(s) @ S$ per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ 53 per day
Full Name : Seall “Sarg Joo Satna Extension

NriciPassporiNo - S@2>d'S541 2
Address : 2P0 7oA Gian £oad
# 0f- 0K, Shgape(@ €52 0D Delivery/Collection Charges

Contact nois): He LS o) Sub-Total
Driving Licance No Driving Exp d Petrol Level
Issue Date - DAL Type:  Localintl | |Out E [1/a) 1z 34 F
Oceupation Date of Birth: IN E 14 12 34 F
REMARKS: X MISC
, sashe | Sechion L = -TOTAL CHARGES (Inclusive of GST) ¥¢3
Ecteo | $2000 {ieon = :\\ .
““;;*"“; $Y%s 00 $ Y000 > Balance Payable/Refundable
Refund receivaed !

‘III PORTANT

1. ONLY PERSON ABOWVE ﬂ YEARS OF AGE WITH WORE THAHi YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGHING
THIS AGHEEMENT MAY DRIVE THE VEHICLE

2 ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIBER AN ADMINISTRATIVE CHARIGE WILL BE LEVIED OMN ANY
TRAFFIC VIOLATIONS REDIRECTED

3. M CASE OF ACCIDENT, THE HIREH SHALL REPORT TD RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT
MUST BE MADE WITHIN 24HOURS

4. EXCESS - HRER IS LIABIE TD PAY INSURANCE EXCESSES WHICH |SIARE APPLICAHLE UNDER THE RENTAL CAR INSURANCE POLICY
N ANY EACH ACCIDENT PLUS LSS OF CARNINGS WHILE DAMAGED VEMICLE 15 UNDER REPAR

| £ VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA.

| HAVE READ THE TERMS AND GDNG{TWS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THER
I UNDERTAKE NOT TO USE CI-FE E RENTAL VEHICLE TO CARRY QUT ANY ILLEGAL
INCLUDING CARRYING OF ODUTY ED GOODS

Hirer's Driver's Signature

"
Signature: (if different from Hir .
Date: Date: /M . 7




1eME .

Inwvoica

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

E Frone 85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday o Friday 9am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Qur Refl Mo GR-18-173539
Date of Request: 09/11/2018 Your Rel No: Online Purchase
Oplima Werkz Pte Lid
6 Kung Chong Road
Singapore 158143
Dear SirMadam,
Enquiry Date 09112018
Enquiry By Sharon Ten Chai Ling
TP Vehicle No. sSGaan
Accidenl Dala 081172018
Enquiry Result
TP Vehicle No. Insurar Period of Insurance Insurer Tel. No.
SGA%0 AlG Asia Pacific Insurance Pte, Lid, 03/10/2018-0210/2019 655-6419-3000
S5G0A80D AIG Asia Pacific Insurance Pie. Lid. 0aM02018-08/10v2019 65-6418-3000
Thank You.

The images provided to you are taken from the ariginal reports forwarded o the centre by the members of the General Insurance
Association of Singapore and we take no respansibility far their accuracy or contents and shall be under na liability whatsoever for any
loss or damage arising out of or in conneciion with the reports or their images.

This is a computer generated document and requires no signature.

hitps-iisingapare mermen comiclaimaindes cimMusebox=MTRsasS fuseaction=dsp_geninvip&refid=19698328CFID=436090158CFTOKEN=Ded,., 112



Menimen e-Claims Page | of |

...CLAIM SUBFOLDER...{Pending for Survey Report)

Fastlane

CLATM SUBFOLDER TRACKING
Case | Notihed Euf Submuttsd | Ad) Assigned Ad) Rpt [Ad) Submitted | Lns Auth'ed Status
12 Nov 2018 12Mav 2018 | gep gono0s | 5$8,099.08 e o D
el B Eag g petn gstimates | | view not |
| e a mpr | _ Cancel Case |

Main Clalm Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: HG HOO LIONG, 10 S21371260

Main :
e et | SEAM STANG JOO SABRINA, ID: S8205371]
‘Wehicle Reg. _ |o&s11/21018 12:00 - :59
No: SLN25018 Date of LOSS! |1 yg Months and 12 Deys From LTA Reg Date (Man Yrj]
. Policy/Cover | 1800117836 (Comprehensive)
Claim Type: |TP / 07023835075G Note M. | Coverage: 09/10/2018 - 08/10/2019
Vehicle Reg
Folicy o
No. $6Q9D . |pisMTevNO1007020
[Insured): {Clalmant):
Excesg

Repairer: Optima Werks Pte Ltd (HQ) 9A Serangoon North Ave 5, 534500 Serangoon - Tei:
Handling AIG Asia Pacific Insurance Pte. Ltd. {Express) - Tel: 65-8419-3000 ... [Mandied by Chan, Kian-Mang]
Insasres: Kianmeng.Chanl Daig.com

Claimants | o po Insurance Singapore Pte. Ltd. (HQ) - Tel: 5461 6555

lnaurer:
Adjuster; LXK Auto Consultants Pte Ltd (HQ) - Tel. £256-3561 . [Handled by KENNETH KONG] . [Final Rpt due 22/11/2018]
ASSOCIATED MAIL RECEIVED iew Al | Compose Case Mail |

= AIG_SG_EXPRESS [L0/06/7018): Alert - Adj Mandate Approved [5510000.00) - SLNZS01S - Clalm Handlar: Chan, Kian...

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Compiete |

Due Date Priority  Type Task Group Subject Handier Assigned By Completed On Croated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/9/2019
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Merimen e-Claims

Claim Documents

*SLN25015 (07023835075G)
[ﬁﬁ"‘ﬂ]

SEAH SIANG JOO SABRINA
MNov 8 2018 12:00PM
[NG HOO LIONG]
Optima Werkz Pte Ltd

Upload Bocuments | Upioad Mhotos |  Compose New Lester | upiesa viase | _upicea audio | View [Viaw in Browser| <]
Video [loerpage [v]| &
No |Fimalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |160801917:40 | Yee - Aecient © | Losc Ma
No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. [56) Thumbnall | Print
1 |11118 17:06 m'wm - 0 | Losowmy |
T |14/11/18 17:06 mwmn = NG DD LN Load WY
Letters/Correspondences 1 per poge ~] &
Mo | Fnaked On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(oeaft) Third Party Express Settiement - Payment Breakdown O
Photos/Images @
tio | Relabel/Aeorder | LKK Auto Cansultants Pte Ltd (HQ) Thumbnall | Print
1 |16/08/19 17:47 Odometer Reading 0| wedws | A
3 |16/08/19 17:47 Chassis Number 0 | lcadiwc | &
3 | 16/08/19 17:47 General View )| oeaws | &
4 |18/08/19 17:47 Ganeral View 0| woaaws | &
5 |16/08/19 17147 | General View 0| adwc | A
& |16/08/19 17:47 Ganeral View Q| teadiwc | B
7 |16/08/1% 17:47 | Geners! View €| tesdc | A
B |16/08/i8 17:47 | Genersl View @ | wawws | &
9 |1A/08/18 17:47 | General View @ | waows | &
10 |16/08/19 17:47 | General View )| beadwc | A
11 |16/08/19 17:47 | General View 0| eaws | B
12 | i6/08/19 17:47 General View 0| dee | B
11 |16/08/19 17:47 General View | waarws | &
14 [16/08/19 17:47 | General View Q| ot | A
15 | 16/08/12 17:47 | General View 0| wedrs | M
16 |16/08/19 17:47 | General View @) | Lowerwc | B
17 |16/08/19 17:53 | Reinspection Photo 8 | wadwG | BA
1B |16/0B/19 1753  |Relnspection Photo @ | weews | B |
18 |16/08/19 17:53 | Relnspection Photo 0| i | A
20 | 16/08/19 17:53 | Reinspection Photo 0| edws | B
71 |16/08/19 17:53 | Reinspection Phota O | tsawc | A
22 |16/08/19 17:53 Reinspection Phata 0| wmcws | B4
21 |16/08/19 17:51 | Reinspection Photo 6| ecps | M
24 |16/08/19 17:53 | Reinspection Phota 0 tssews | A
25 |16/08/19 17:53 | Reinspection Photo 0| tedvc |
Documentation iperpage (]| B |
No |Relsbel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/11/18 17:04 | TP GIA REPORT Load FDF
7 [14/11/1809.09 | TP ESTIMATE- MARKED § Load POF
3 |[16/08/1918:01 |LETTER TO O Load POF
4 |22/08/15 11:58 | MENTAL RECEIPT Load POF
5 |22/08/19 13:58 | GIA SEARCH ) | LowcOF
6 | 24/09/19 10:45 | WORKSHOP INVOICE 0 | Loma por

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/9/2019



Merimen e-Claims

|Video L1perpage [v] =
No_| Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
7 [34/09/16 1045 TAUTHORISATION TO ACT FORM @) | Losd FOF

B 24/09719 10:45 Release Voucher Load POF

9 |24/09/19 10:45 | LOD - Losd POF

fo | Finahzed On AlG Asia Pacific Insurance Pte. Ltd, (5G] Thumbnall | Print
1 [1411/1802:39 |01 GIA REPORT © | osaror |

Documents Checklist
DOCUMENTS CHECKLIST Reset | sove | et |

There are no document checklists configured

Dur Checklist

= LKK Auto Consultants Ple H

Show Remarks To! m] Handling Ingurer
B Dasmarus 858 privaie anisws you show § o cthes et

hitps://singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuseaction=dsp_... 24/9/2019



Preview

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_d...

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
IWhI:It No: SGQ90 (Insd veh) Model: ERCEDES-BENZ E200 2.0
SLN2501S (TP veh) VG (A)
| Date of Accident: |08/11/2018
Global Sum Settiement | : | [X] Yes [ 1 1 No
Repair Estimate - 15,297.17
Final Repair Cost 5 10,000.00
Loss of Usa - days at 50,00 per day
Rental (if any) 3 8 days
LTA / GIA Search Fee o
Others: 3
- 8
Final Settlemeant Sum (Global Sum) 1 10,000.00

Is Third Party Workshop GIA Reglstered? [ 1 YES |[X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable; Yes/ No BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liabiity: (%) Assessed Liability (*): (%)
* Assessed Liability lo be filled anly far chain collisions and for cases where BOLA does nal apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Optima Werkz Pte Ltd :§] 10,000.00)
2) :
3) L3
24 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Repart/ Bill (i any)

Page | of |

24/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd iccregne 1esso7108m)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tal: 6256-3561 Fax: 6844-8605 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCE/AIG1B020538/KHB302

Date: 24/08/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 1800117836
Clalmant .
Vehicle No : SLN25015 Insured Vehicle No : SGO8D
Dale of Loss. 08/11/2018 Mature of Claim: TP Claim No: 07023835075G
RIP Fl
Reg No. SLN2501S
Make & Model. MERCEDES-BENZ E200, 2.0 AVG (A) Engine No: 2749203083731
Reg. Date: 2710412017 (Man. Year: 2016) Chassis No: WDD2130422A121483
Colour: Metallic Grey Odometer 35408 km
Engine Capacity: 1891 cc
Market Value/New Car N/A
Price
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Stearing (Serviceable). Yes Foolbrake (Serviceahle): Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/56 R17 Rear Tyre Size 225155 R17
Front Left Side: Michelin 8 mm Rear Left Side Michelin B mm
Front Right Side; Michelin 8 mm Rear Right Side Michelin B mm
The atove values reprasent the remaining hre treads deplh
COST OF CLAIMS Repairer’s  Adjuster's  Difference Diff %)
Parts 10.919.88 5890.05 502083 4598
Miscellaneous ltems 0.00 0.00 0.00
Labour 3470.00 2,200.00 127000 36860
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S85) 14,389.88 B,089.05 6,290.83 43.72
+ GST 7.00/7.00% (S§) 1,007.29 566.93 44036 4372
Nett Amount (S§) 15,397.17 B,665.98 6731.19 4372
+ Car Rental (8.0 x S§180.00/day + 7.00% GS5T) (5%) 1,540.80
+ Doc/Search Fee (S§) 2,00
Mett Liability (S§) 10,208.78
Global Sum Settlement (S5) 10,000.00
INSPECTION
Date of Assignment: 12/11/2018
Date Inspected: 1211172018  Inspected At: Optima Werkz Pte Ltd (HQ)
9A Serangoon North Ave 5
Singapore 554500
Estimated Period of Repair. 6.0 days

Adjuster: KENNETH KONG

Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019
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MOTE: This mport represents our findings af the iime and pisce af ingpection staled herein. Such inspaction has boen camesd ouf o the bast of our
knowisdge and ability buf any offer liabiity under any other crcumstances (s hereby sxpressy erciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/9/2019



