
Hsiao Tons (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent Tuesday, 13 August 2019 5:03 PM

To: claims@transcab.com.sg
Cc: transcab_avaclaims@ava-ins.com
Subject ACCIDENT INVOLVING SHC 5547X(AXA) AND SHB 8837U ALONG/AT CHANGI

ATRPORT T4 TAXI QUEUE ON 10/11/2018

l3 Aug 20'l 9

Tronscob Toxi
Singopore

Deor Sir,

OUR REF : CC4/ASMI8020521/K"tpb3
YOUR REF : PI680520 (SHC5547X)
ACCIDENT INVOI.VING SHC 5547X(AXA) AND SHB 8837U AI.ONG/AT CHANGI AIRPORT T4 TAXI OUEUE ON
10/11t2018

We refer io the obove subject motier. We write 10 inform you ihol we ore the loss od.iusler oppoinled by your
molor insurer, AXA lnsuronce Ple Ltd to deol with the ihird porly cloim ogoinsi your policy.

We hove received o cloim from PREMIER AUIOMOTIVE SERVICES PTE LTD octing on beholf of the owner of
SHB 8837U ogoinst your motor insuronce policy.

Bosed on lhe occident report ond occident scenorio, liobility is not in your driver fovour os it is o heod-lo-
reor collision. We will therefore proceed lo negotiote for on omicoble seitlemenl with the Third Porty.

We olso wish lo odvise thot there is on excess of 5$5,000/- is oitoched wiih Third Porty Cloims. Pleose be
informed thol you sholl be lioble for the excess following ony seiilement of the thkd poriy cloim. The

opplicobility of the excess is os follows:

I ) Any setilement equol to or obove the excess, you sholl be lioble 10 moke lhe poymenl of $5000/-; or
2) Any settlement below lhe excess, you sholl be lioble for ihe omounl settled.

We sholl keep you informed of the third porly cloim setllemenl ond thereofler kindly let us hove the excess
poymenl in your cheque poyoble to "AXA lnsuronce Pte Ltd". Pleose indicole your vehlcle regisirotion
number ond the dote of occidenl on the bock of ihe cheque.

Nolwilhstonding lhe excess being opplied ond/or received by us for ihe obove sub.iect motier, we
expressly reserve oll our righ'ts under ihe policy lo refund the excess poyment in the eveni ihol lhere orises

ony known policy breoch ond or exclusion moteriol to coverqge.

As lnsurers, we sholl proceed to deol wilh the cloim(s) subjecl to the merits of the cose ond occording to
lhe rights offorded under the policy. Should you not be seeking the proteclion of your policy ond seek io
loke conducl of third porty cloim(s) orising from this incident, ol your own cost ond defence, pleose reply to
us wiihin 10 doys from the dote of this leiter. You inlenl must be formolly expressed to AXA ond
ocknowledged by AXA.

Your full co-operotion in lhe hondling of the cloim is required ond kindly submit the following if not provided
ot our reporting cenlre. The list below is noi oll inclusive ond further documenl moy be required:

. Police report, Police lnvestigolion result, oppeol ogoinsl the Troffic Police offence ond stolus {if ony)

. Driver's driving license or foreign driving license (if ony)

. Coloured phologrophs of occident scene (if ony)

. Coloured photogrophs of domoge to oll vehicles involved (lf ony)



. Video foologe of occident (if ony)

. Stolemeni ond/or police.repori from independent wiiness(es) {if ony). If you or your possenger(s) ore filing o cloim ogoinsl ony of the involved Third Porty(s). you ore 10
keep us informed of your legol representolive(s) ond lhe slotus of the cloim.

To proiect your inlerest(s) in the hondling of this cloim, pleose do not discuss liobilily with ony of lhe Third
Porty(s) ond/or lheir legol represenlotives, or moke ony compromise or settlemenl wifhoul our prior
knowledge ond consent. lf you receive ony correspondence or legol document such os o Wril of Summons
in conneclion wilh this occideni, pleose forword it to AXA immediolely. You moy emoil il lo cst@oxo.com.so
I chewht@lkkoulo.com or deliver it by hond to our Cuslomer Core Cenire.

This lelter should noi be regorded os o woiver by AXA of their righis to repudiote ony cloim becouse of ony
breoch of policy terms ond condilions you ond/or your outhorised driver moy hove commilied.

ln lhe event of receiving ond hondling of ony third porty injury cloim(s), AXA sholl keep you informed of the
finol indemnity upon conclusion of the motler(s).

lf you need ony clorificotion, pleose do not hesilole to contoci us ot 67 42 3197 ot emoil us ol
chewhl@lkkouto.com.

Pleose quole the cloim reference when you conloct us lhol we con ossist you more effectively.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Photet 6742-8t97 email: chewht@lkkauto.com I fax 674r-4to8

Blk 5r, Paya llbi Industrial Park, Ubi Avenue 1, #02-25 I S(4o89$)
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I, EBEUIEB-U:! P:tll L!D-(Lhe rhird pany claimant") of @
#03-02 SINGi\PORE 486443 (address). ownct ol'SIIB ll837u (veliiclc no.) hercby autltorizc

Pl{ll,MIER AUTOI\{OTM SXRYICES PTL LTD ("l]lc workshop") to act lbr me with respecl

to my claim Ibr repair costs and/or rental and/or loss of use ("clainl") for nry vclricle no $gEES3zu

Lhat was damagcd pursuanr Lo the accident wlticlt occurreti on 10/lll2018 (dale) along gllA$l
AIRPORT T4 - TAXI OUEUE (localion) involving vehiclc nr/s SIIC 5547X ("thc accidenl').

I l unhcr authorize tlrc workslxrp to scttle nry above ncnlioned claim in a nranner lhal frey deem ['iL

ancl drc workshop is lurthcr authoriz.od to recciYe paynlent funher lo settlenrent of ny claim widt

paymcnL cheque/s bcing rnadc irt lavour of tte workslttrp.

I l uflher acknowlcdgc ul any sclllcrnent tlte worksltop uray reach on rny hshall is on a wifiout

pre-iudice antl widroul admission ol liability basis insolar as the drivcr/orvner/insurcrs of thc odter

vehicle/s is crxcerned.
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( 4 

lyear;Datcd rhis

by "Lhc third party claimattt"

(with chop il applicable)

Signed by "the workshop"

(with chop)
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AXA THIRD PARTY DIRECT SETTIEMENT

pohcyholder/authorised drivel/lorlfeasor) for ary and dll los5e5lpd stlp! etent/iuture) i risjng irorn thr5

Wr: ronfir.r€d that we h6ve our client tc dct for and on their Deralf rn this

SrEnature cf workshop Workshop ttimp SiSnat.rre of

Daie:

Name of AXA'S guNeyot /Reoie!aotative:

NOT[:

1. PI€AS' EXI'R€5STY RTSERVI YOUR CtIENT,S RI6HTS i' SO RTQUIRED II.J THIS SETTIEMENI OOCUMTNT.

2, T}IIS SETfIEMTNT 15 ON A WITHOUI PREJUDICE B.\SIS ANO SHOUtD NOT CONSTRUED AS AN ADM'SsION OF

LIAS'IITY ON AXA AND THTIR CIIENT/TORTFEASOR IN ANY MANNEA WHATSOEVER.

] AXA RISTRVEs THEIN RIGHTS UNDTR THI POLICY TERMS & CONOITIONS AS WELL AS II}{IR RIGHTS IN LAW.

0nly ,pplicable to rertn c aim - All document arc to ha subrritted wilh thi, setllement conflnnalion. ln the event, r{nldl

sgreement / invoi(cs i .e not leceived vtithin 7 ddls oi thi! 5ign ed ((rniirfialion. wc will aIlomatirally raverl io losr ol tise clainl

ppr the NllvlA rales.
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vahide No: SHC 5547X (lnsd ve h)

Model: KIA oPTl[4A 1.7(A) DIESELsHB 8837u (TP veh)
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Signaturc of AXA't eurveyor
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ffifficMIER
l4 Noverlber'2018

To Wlrorr lt May Concern

Dear Si/Madam

CERTII'ICATION LDTTDR

Th is letter sefves ro infoml that Lim choon I lee. Bq,an of NRlc Ntnnber s700l6l3c is

a regislered dLiver of sl-1B8837[J. Li]u Choon l-lee. l]ryal is paying daily rcntal rEte of

$ 1Oti.93 (lrrclusive of GST).

Should you require flllrher infonlation, please contact us al 6214 8880'

Thank you.

{"I

Administration Manager

It.porcd Br: SY

PllEj\ t lE& 'rAI IS P|. l, l'D
23 C}ellsiSo th.\rcllnr 2

ff03.02
Slnr:,rDorc .l36J l3
'r.l-cpitonc +6s 621,i t8s0 F r: +65 62l{ m30
rsN nr!ftitrlo\l..ool
C{)' ltr8. No. r0030l975ll
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REPLACEMENT VEH GIVEN YES / NO

VEH NO.-grPrt€MIcR
OBIVER'S NAME

JOB NO.

|lllllllCHECK IN / OUT VOUCHER

CHECK OUT

-S=: 
/

DRIVER'S SIGNA'TURE I DATE /TIME

CHECKED OUT BY
(PBEMTER'S AUTHORTSED WOBKSHOP)

INDICATE ABEA OF DATVIAGE HERE:

REAHNBIC i*:o.o
TAXIREGN NO. ^ ,.

TAXI METEH DOWNLOADED

YES

tE-l*l;AI^IF-l

IACKNOWELDGE AND
THAT THE SAME IS IN
TOGETHER WITH THE

I DATE / TIME TowED ol To woRlsHoF

NO lo o r,r lr r , rr.ir'M t!
I DATE /nME cAl-LTo otrvE8 tofl vEllc'll cotrEcfloil
I

I i, c r. r.r ', , rr.lr r,1 rl

CONFIRM THAT I HAVE EXAMINEO THE ABOVE €AID VEHICI.EAND
GOOD CONOITION AND TO MY SATISFACTION IN EVEBY RESPECT
ACCESSORIES / ITEMS LIST ABOVE. THIS VOUCHEF IS USED IN

CONUUNCTION WITH THE TEFM BENTALAGBEEMEIII.

CHECK IN

g.PVnil llM

BOOYMARKINGS
1 -Ught Dod
2 - Sedous Dsnt
3 - Ught scrslch
4 - S€rious Sctatch

5 - Damagsd
6 - Chlp
7 - Cmck
8 - Peellng


