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Estimated Cost:
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Ta Inspect Vehicle No:

of
Insuged;
Policy Ma
Claims No

Excess.

1\ am

Surm Insured:
(Client's Record)
Make of Veh:

{Palicy Condition]
Remark: The veh had commenced its
repair at the time of inspection.

NS | QIS

Bal, or Market Value:

Consistent? ; Yes or No

|DAC Accident Rport:
GlA | PR Sean: Consisteni? : Yes or No
Est. Repairs: 3 (%7 days Res. Yes or No

Lurm Sum; L 3Val: Yes or No
GA | REV | REP. | 24HRS t’u.f,)
Vehicle: INJOUT

Date: Persan Contacted:

‘Vah Mo S:’ﬂﬂ 5”&{:— > ¥r Ragn: JQ!E ! M‘?
Type M.Cycle/Bus | Van /| Lorry | Taxi | Prima Mover /

Truck ! Trailer or

Make Adi A5SB. (98,
Colour é; My, AC |I:I sured | Std / NI/ NA
Sp Reading |12 % (-{— - T/Radio: Insured / S:f:dl' NI NA
EngMo:

C/No PAUZ2Z FRATA08R T |

Gan, Cond: Cﬁﬂ | Fair | Poor | Burnt
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Modi: Nil 1§ffim | STD AIRim or
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R SHS[pofg
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Des. of Damages - Frt | Bear /OIS | NIS | UIC / Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision.

‘Date /Time | Action / Instruction

le&w‘)o -__

it __RECEIVED 2813 -
DatalTime. File Pass 107 D: Preli. Report Days Of Repair: 3
f) _ D: Final Report Resurvey MNo. of Trip: \ Survey Fes,
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LKK Auto Consultants Pte Ltd icoreqne:100807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: Sompo Insurance Singapore Pte. Lid. From' LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Uhi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Aatn: NGO SAU WEI SHAWN Date: 16 Nov 2018

Preliminary Advice

Insured Vehicle : FTEE06L

Mo
TP Vehicle No 1 SMAS118C Accident Date -A0M1/2018
Make : AUDIAS Assignment Date : 13/11/2018
Date of Inspection : 15/11/2018 Est. Duration of Repair : 3.00
Inspection At - PREMIUM AUTOMORBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408698

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S5 8,161.00
Revised Amount 5% 5.120.00
Check ltams (Estimated) 85 855.00
Total 8% 5,875.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X)
Other comments - Vehicle survey on "Without Prejudice” basis.

huncs'..'.fsingapare.rnarirnen.cnm.fclairnsﬁ.ndax.cfm?fus&bnvMTRadjustsr&m5aar.1inn=uap_rpts&rp1mnda=2&¢assbd=?ﬁ1 To6&extii=267652&adjcur... /2



...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

[

okt [Fst Sutrmirte: ssigned | Adi Rpt | ALy Submitted | Ins Auth'ec

} GED d | Status
""""" 1 13 Nov 2018 . ==t ===
Main | 12 Nov 2018 14:57 N::I ::rg:ffmcm |
| | | _Assign t ; | ) |

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS - [Created by insurer]
|Insured:  LOGAMATHAN 5/0 MANIAM, [D: 515623186 = :

| [Main | AMD SERVICES PTE. LTD., Co. Reg. No,: 201105818E
Claimant: S = =
| venicle Reg. | gmA5118C ‘Date of Loss: |1w1112u1s 20:00 - :59

| Mo | [S Months and 30 Days From LTA Reg Date (Man Yr)]

| Claim Type: TP / CMTD1804948 Lo femndl

D18MTMCO1003677 (Comprehensive)

Vehicle Reg. Policy No,

| FTEG06L i [Claimant):

Ma,
(Insured): _|

| - | Emcess:

| Reparer:  Premium Automobiles Pe Ltd (UBI) S5 Ubi Road 1, 408699 Ubi - Tel: 67669628/9827/9911
Handling
| Insurer:

Remarie: -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT i
| kel el

'ASSOCIATED MAIL RECEIVED
'Th!.re are na mail f_oi'_fl:lls case,

View All | Compose Case Mail | |

View All | Search Tasks | Create New Task | Complete |
Priority Type Task Group Subject Handler Assignoed By Completed On Created On Done? |




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 March 2019 9:36 AM

To: ‘Carrine Leong’; SUR; 'Boo seng yak'

Cc: jiayee.yap@premiumauto.com.sg; Chang Chee Sing

Subject: RE: FINAL REVISION - SMA5118C- TP SOMPO - SURVEYED 15 NOV 18
Dear Mr Boo,

WITHOUT PREJUDICE

Confirm repair cost of $5460.50 before GST @ 3 days.

Kindly send Final invoice and all supporting documents to SOMPO INSURANCE

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Lid
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong @premiumauto.com.sg>

Sent: Thursday, 7 March 2019 5:04 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>

Subject: FW: FINAL REVISION - SMA5118C- TP SOMPO - SURVEYED 15 NOV 18
Importance: High

Hi Veron,

For your attention as per your request.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automaobiles Pte Ltd (reg %o 1oa00271w)

55 Ubi Road 1 Road Singapore 408695

p. +65 6388 2323 d. +65 6768 0925 f, +65 6841 1183

e. carrine leong@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Email Disclaimer

This ematl, Including any attachment, is confidenttal and may slso be privilegad.

if you have recehwed it in error, please notify us immediately by reply email and then delete this message from your system,
Please do not copy it ar use it for any purpose, or disckose its contents or any attachment to arny ether parson. Thank you

From: Carrine Leong [mailto:carrine.leon remiumauto.com.sg]

Sent: Wednesday, 20 February, 2019 2:33 PM

To: 'Adrian Ling' <adrianling@Ikkauto.com>; 'es-a@lkkauto.com’ <cs-a@lkkauto.com>; 'admin-a@lkkauto.com’ <admin-
a@lkkauto.com>

Ce: 'jiayee yap@premiumauto.com.sg' <jiayee.yap@ premiumauto.com.sg>; ‘Chang Chee Sing'

<glaims@pramiumauto.com.sg>
Subject: RE: FINAL REVISION - SMA5118C- TP SOMPO - SURVEYED 15 NOV 18

Importance; High

Hi Adrian,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 21 Dec 2018.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd e we tessazimiw

G5 Uhi Road 1 Read Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. carrine.lecng@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

=

Email Disclaimer
This email, including any attachment, is confidential and may also be privilegad.



if you have recelved it in error, please natify us immediataly by reply email and then delete this message fram your systam,
* please do nat copy it ar use it for any purgose, or disclose its contents or any alttachment ko any other perzon. Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Friday, 21 December, 2018 4:12 PM

To: Adrian Ling <adrianling@lkkauto.com>; cs-a@lkkauto.com; admin-a@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMA5118C- TP SOMPO - SURVEYED 15 NOV 18

Hi Adrian and all,
Revised and photographs attached.

Please confirm repair cost of $5460.50 @ 3 days.

Your early approval is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUta)

Sent: Wednesday, 12 December 2018 B:06 AM
To: ‘Claims’; SUR; Admin A

Subject: RE: Coating for SMA 5118 C
Attachments: IMG.pdf

Dear James,

Refer attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 11 December 2018 4:57 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Cc: Claims <claims@premiumauto.com.sg>

Subject: Coating for 5MA 5118 C

Dear Adrian,

Kindly refer to the above attached for the coating on SMA 5118 C.
Seeking your attention for approval.
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd e no 199m00271w)

55 Ubl Road 1 Rpoad Singapore 408693

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumaute.com.sg W, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Sing

apore 159938

p. +65 6836 2223
= N R u

i .
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The all-new Audi Q2
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : AMD SERVICES PTE. LTD. Vehicle No. : EMAST18C
Period of Insurance : 11 May 2018 To 10 May 2020 Policy No. : 1800053127
Engine No. : CVKO58127 Endorsement No.
Chassis No. : WALIZZZFS52JA0885921 Issued Date : 01 Jun 2018
Make/Model : AUDI A5 Sportback 2.0TFSI 8 Tronic (Design)
Engine Capacity/Tonnage : 1,584.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction D NA Off Peak Car : Mo Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive” ;

Any pefsan who is diving on the Poiicyhoider's order or with ihelr permission
This Policy will indemnify the Policyholdar or any suthorised driver anly if heishe meets the specified age congition

¥ou have to pay an addeional sum of $3,000 &5 “Young andfor inexperienced Driver Excess” ("YIDR"} if You afe or Your Authorsed Driver {namsd of unnamad) is under the age ol 23 anies has Iess
than 2 years' driving exparience

Age Condition : All Age Condition

Lirnitation as to use”

WUsi only for social, domastic and pleasus purposes and for the Policyholder's bugingss
This Policy does ot cover UBe Tor hire or reward, driving tuition, drivirg test, racing, pace-maling, relisbifty trial or spead-tastng, the carmiage of gocds ofher than samples in connection with any rade of

Busingss of use far any purpose n connection with Motor Trade

Loss of Use 1800ce - 2000cc Optional

* Limitations rendered inoparative by Secson 8 of the Malor Vehicles {Third-Parly Risks snd Compensation) Act (Cap. 189) and Secton 55 of the Reed Tranepeet Act, 1987 (Malaysia), are nat to be
Included under these haxdings,

Section 1
Fire - $0 Own Damage - $1600 Theft - 50 Flood Cover - $0

Bection 2
Property Damage - $0

Windscrean : $100

Mamed Driver and EXCess (whers applicatin}

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CL

1 Augl Customer Service Canter Add: 55 Ubi Road 1 Singapore 40B595 63662323

For ather Agproved Reporing Centres/ARS Authorised Repaiers, plaase contact cur 24-hour secident emergancy hatfing 81 465 £338 6200, ARemnatively. you may refer to AIG website www aig com.sg
or Al 5 Mobile App. Simply seanch and download “ANG SG™ from Tunes o Googhe Flay

Hire Purchase Company/Employer's Loan: MayBank

VWi hereby cemsy tat tha policy to which this Certificate of insurance relates is Bsued in ccordance with the provisions.of the Molor Vehickes{Third Party Risks and Compensation] Acl (Cap. 188), Parl IV of
#e Road Transpart Act, 1987 (Malaysia) and Molor Vehicles (Third Party Risks) Rules, 1858 (Malaysia),

100117 3805MAC4/ Decal

0504125223
ANt
PREMILUM LEASING - SH

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

EINGAPORE 159938 AlIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE r
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MPAT 18146222 | Pramivn Adlomobies Phe Lid - UB
ENTRY DATE & TIME: 1211172018 14:40
SUBMITTED BY Maslura Binke Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comrectly the details of the acoident to speed up the claims process

2. This Form must be completed by the Policyholder andlor the Authorised Oriver

3. Information provided must be as trathful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy lakility

4 The issue and acceptance of this Form by insurance companies is not an admissian of policy liakility on the part of the insurance companias.

5. Any false reporting may be referred to the Police for investigation.

&, This repart will be forwarded by the insurers of the GIA Records Managament Canire established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this repart will for a fea. be made availabla upon application by inlerested parfies

7. By the lndgement of this report 10 the insurers, you hereby consent 1o the archiving of this report at tha cantre and to copées of tha report baing made avadable
afareaaid,

ACCIDENT STATEMENT

Date OF Report 12(11/2018 14:40
Date Of Accident 10/11/2018 20:00
Exact Location Of Accident ALONG TPE LP 430
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Number SMAS118C
Insured/Policyholder
Mame Of Registered Owner AMD SERVICES PTE. LTD.
Co Reg No 201105818E
Email Address LEE@AMDSCYS.COM
Maobile Phone No
Alternative Phone No OFFICE-90215883
Vehicle Particulars
Manufaciurer AUDI
Model ASSB2.0TFS
E:nicgfgéﬁfﬁn[m which vehicle was being used at oo 1E UsE
Are you claiming under your own insurance policy -
for repair to your vehicle?
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category FRIVATE CAR
Insurance Company
Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD.
Type Of Coverage COMPREHENSIVE
Fleat Policy MO
Policy Number 1800053127
Cover Note Number
Driver
Mame of Driver CHEONG TING FONG
MRIC No 588512824
Date Of Birth 19/12/1988
Occupation INDOOR
Date Of Driving Pass 10/07 /2007
Driving Experience 11 YEARS AND 4 MONTHS
Gender MALE
Mobile Mumber (LOCAL) +65-92276150
Fax Mumbear
Contact Number
EMail Address TINGFONG. ZHANG@MGMAIL. COM

Page 1 of 13



BLK 164C RIVERVALE CRESCENT
Address 410.976

Poslcode 5543164
Was driver an employee of the Insurad's Company NO
If Mo, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Mumber of Driver's Own E
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident
Was any body injured in the Accident? MO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been appruacr_wed by uljhnuwn _person[s] NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO

If Yas,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| SLOWED DOWN MY CAR TO A STOP WHEN A MOTORBIKE FT6606L, WHICH AS BEHIND MY CAR COLLIDED ONTO THE
REAR OF MY CAR.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
WYehicle Registration Mumber FTEB0EL

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category MOTORCYCLE

Name of Driver LOGANATHAN S0 MANIAM

NRIC/Passport Mumber 515623186

Contact Number 90229879

Addrass Eéé(ﬁﬁﬂ‘lﬂr CHOA CHU KANG STREET 51
Postcode GR0S14

Insurance Company Mamea SOMPO INSURANCE SINGAPORE PTE. LTD.

Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 af 13



Sketch Plan

IMPORTANT NOTICE

1. Please report comectly the details of the acowdent 1o speed up the claims process
2 This Farm must be completed by the Policyhelder and/or the Autharised Driver

3. information provided must be as trughhul and accurate sy possible. Any wilful misrepretentation or withholding of rmatenal
facts may allow insurance comoanes fo repudiste police lability

4. The nsue and acceptance of this Form by insurance companies i not an admession of polcy lability on the part of the msurence
CETpEnEE

6. The report will be forwarded by the insurers of the GiA Records Management Centre sstablished by the General miurance
hssociation of Sngapore {GHA} for archiving and that coples of this repont will for o fee be made svailabie upon application by
nterasted partut

1. By the lodgment of th report to the insurers, you hereby consent 1o the archivieg of this report a1 the centre and to copies of
the report being made svailable aforesaio

B Consent under the Personal Data Protection Act (PDPA)
| ungerstand, stknowiedge, agree and consent that

[} MWy insurer, my workshop and the General insurance Assotiation of Sngapore ["GIA") may/are permitted o colbect, use,
disclose andfor process my personal data/personal information set ot in this [form] and any other personal mformation
provided by me ot possessed by my insurer (collectively the “Personal Information”| and disclose and transier such
Personal Infermation to a8 insurer|s) who have insured vehicle(s| involved in this accident (8l msurer(s) who have insured
vehicie{s) invohed in this sccident shall be collectively referred to a8 the "Insurers®], the lnsurers’ lawyers/law firma, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice), lor the purpose]s}
of

(1} processing. handling and/ot dealing with my claims including the settlement of the claima and any necessary
nwestigations relating te the claims;

[k} nvestigating the accident andfor my claims;
(i) carrying out andfor deating with my nstruttions or retponding to sny engquiries by me;

[iv) adminkstering my claims [ncluding the mailing of correspondence, statements, iInvosces, reports or notices ta me,
which could involve diuclovure of certain persenal data about me 1o bring about delivery of the same as well 31 on the
externat cover of envelopes/mail packages); and/or

v} complying with applicable law in adminitering, processing, handling and/or dealing with my claims (colactively the
“Purposes”)
{B) &l insurer(s) who have insured vehaclels) invohed o this accident and the insurers’ Bawyera/Llaw Tirms, may/are permitted
to collect, use, disciowe and/or protess my Personal Information for one or more of the abowe Purposes; and

fc) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party sérvice providers or
ageni{including their lnwyers/Unw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

fdl vy Personal Infermation will afvo be coliacted and used 1o compile claims history for the purpose of fraud detection,
iestigation snd management in present and all future ciaima,

(e} the information so collected under (d) above may be shared / disclosed:

(i} toall insurers and/for ary other third parties that stsis in evaluating, nvestigating, controlling or managing fraud,
reguiators, law enforcement and government agencies as reatonably requited for the purposes stated, or

it} Tor complying with requirements under any regulations, laws or court orders.

i}.r‘
Polcyhaider's Signature Driver's Sagnaturs Reporting hfire Persannet's Signature
Date & Time: [if drives s not the policymolder] Marrr Qﬁ"&"hr"
Datw & Teme: 13 ]uf3em | jLudpm WRICFIN R

Page 3of 13



Sketch Plan #2

SKETCH PLAN

@ Smp SI11Y C

(&) FibkotL

> T2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

< slowsd dau. Ty o o a stop tukew & Pt ke
V14606 L pebeh was  Lolbd oy eer egllided rats  the rgar of wy
Car
DECLARATION
fWa declare the foregoing particulary are true in svery ¢ .y E{
Policyhoider’s Signature Driver's Signatyure e entre Personnel’s Sgnature
Date & Time: {if driver & Aot the palicyholder] tame Tan
Date & Time: (1fn/acig, '3""3¢m NRIC/FIN Ha
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Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax:68411183

Email: Nora. khai@premiumavto, com.sg / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop ¢ UbiRoad 1

Contact No * B3GR 2323

Fax No :  6B411183

Reference :  PA/TR/12B8/2018/0CW

Date z 13-Mov-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no. 1 FTE606L

SOMPO INSURANCE SINGAPORE PTE LTD
50 Raffles Place

#05-01/06 Singapore Land Tower

Singapore 048623

Attn: Motor Claims Dept
Tel: 6461 6555 Fax 6221 3147

Owner's Name AMD SERVICES PTELTD
Address * B0 Airport Boulevard
#37-14
Changi Airport Terminal 2
Singapore 90927203

e

Telephone :  (HP)+6590215883
Type of Claim ¢ Third Party Claim
Policy No. : 1800053127
Vehicle No : SMAS5118C
Model Code : AudiAS SB 2.0 TFSI
Model / Year : May-18

Engine No :  CVK059127
Chassis No T WAUZZZF52]A088921
Mileage g i

Date In :

Liability -

Excess Cost e

Estimated By Johnny Boo / Allan Wu
Accident Date 10-Nov-18

Place of Accident Along TPE LP 430

ae ms wmm



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 5118 C

Estimated
S/n Mature of Jobs Charges
A T!:: remove and transfer rear parking air and rear lid /N SEBG
kick sensor. Check function.
To dismantle and renew rear bumper. Re-organize .
2 crash management components. Reinstall all parts 1,050.00 T ;
removed.
3 Torespray rear bumper. 900.00 g A
4 To carry out diagnostic check. S/N 192.00 "

TOTAL LABOUR CHARGES

2,502.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Damaged Parts & Prices
S/N___ Parts Description S/Nett
1 REARBUMPER D¢ Ta~~—c g 2,190.00
2 REAR BUMPER FIXING PARTS & 0. S 142.00
3 REARBUMPER SECURINGSTRIP ' A/~ 5 191.004 191
4  REAR BUMPER TRIM CHROME (/<" 5 878.00
5  REAR BUMPER INNER CLIP /4L 7+ 11 5 407.00 © ¥
6 REAR BUMPER OUTER CLIP W<+ 45 148007 'K
5  REAR LIGHT RELECTOR-LH/RH /¢ ~= 28 70.00
& REAR BUMPER CARRIER ekl e S 786.00
7 REAR BUMPER GUIDE SECTION-LH/RH 7 =~ 2 & 74.00
8  REAR BUMPER UPPER GUIDE SECTION-LH/RH', 2 s 38.00
9  REARSENSOR & . 2.8 421.00 -
10 REARSEALRING ' 4% 14.00
11 SUNDRIES Mol pa- S 300.00 79X
TOTAL SPARE PARTS CHARGES s 5,659.00
TOTAL LABOUR CHARGES $  2,502.00
GRAND TOTAL $ 8,161.00 <R3l

All charges are not inclusive of GST.
Legend Remarks {QK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles LK Ao Gonsulants henos oty

55 Ubi Road 1, Singapore 408699 the Repairer of |
Tel . 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

L)

lowing:

« To resurvey belora/atter spray painting

» To dsplay damaged part(s) dunng resurvey
» Parts prices are subsedt to confirmation

* Mo ilkegal modification(s) & aliowed

» Supplementary itemis) must e resurveyed i

Acknowidged by Resirer
Sipnatune:

« Third party survey is on a “Without Prejudics” basis

i subject to final approval from Insurancs Company

Adac.. kA j Date:
1‘5 E'I (f I.I'II f ,5

- ‘ Veors §©
[{as -kﬁf’tﬂ"‘%‘l, 03 e 4

-

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 LUbi Road 1, Singapore 408699

Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop z LIbi Road 1

Contact No 1 63662323

Fax No : GB411183
Reference +  PATPM288/2018/GW
Date + 13-MNov-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no. : FTEB08L

SOMPO INSURANCE SINGAPORE PTE LTD
50 Raffles Place

#05-01/06 Singapore Land Tower
Singapore 048623

Attn: Motor Claims Dept
Tel: 6461 6555 Fax 6221 3147

Owner's Name :  AMD SERVICES PTELTD
Address : B0 Airport Boulevard
#37-14
Changi Airport Terminal 2
Singapore 90827203
Telephone :  (HP)+B5 90215883
Type of Claim :  Third Party Claim
Policy No. : 1800053127
Vehicle No : SMAS5118C
Model Code : Audi A5 SB2.0TFSI
Model | Year i May-18
Engine No i CVKO059127
Chassis No : WAUZZZF52JA0885821
Mileage -
Date In T
Liability -
Excess Cost -
Estimated By :  Johnny Boo { Allan Wu
Accident Date :  10-Mov-18

Place of Accident Along TPE LP 430

CE]



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for

Accident Vehicle SMA 5118 C

e e e e e e ——

Estimated
Sin Mature of Jobs Charges
’ Tp remove and transfer rear parking air and rear lid SN 360.00 360.00
kick sensor. Check function.
To dismantle and renew rear bumper. Re-organize
2 crash management components. Reinstall all parts 1,050.00 700.00
removed.
3 To respray rear bumper. 900.00 800.00
4 Added labour - by owner 150.00 150.00
5 To carry out diagnostic check. SN 182.00 192.00
TOTAL LABOUR CHARGES 2,652.00 2,202.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn. SMA 5118 C

Damaged Parts & Prices

SIN Parts Description S/Nett
1 REAR BUMPER $ 219000 § 2,190.00
2  REAR BUMPER FIXING PARTS 5 142.00
3  REAR BUMPER SECURING STRIP $ 191.00 5 191.00
4 REAR BUMPER TRIM CHROME $ 878.00 5 B77.50
5 REAR BUMPER INNER CLIP 118 407.00
& REAR BUMPER OUTER CLIP 4 % 148.00
5 REAR LIGHT RELECTOR-LH/RH 28 70.00
6§ REAR BUMPER CARRIER 3 786.00
7 REAR BUMPER GUIDE SECTION-LH/RH 2.8 74.00
¢ REAR BUMPER UPPER GUIDE SECTION-LH/RF 2 3 38.00
8 REAR SENSOR 2% 421.00
10 REAR SEAL RING 49 14,00
11 SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES $ 5,659.00 g 3,258.50
TOTAL LABOUR CHARGES 5 2,652.00 5 2,202.00
GRAND TOTAL $ 8,311.00 s 5,460.50

Al charges are not inclusive of GST
Legend : Remarks (D) = Approved, Remarks (X} = Mot approved
Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699

Tel : (65) 6366 2323 Fax: (63) 6841 1183

Supplementary Estimate 1
GST Reg MNo. 19-9902271-W

SOMPO INSURANCE SINGAPORE PTE LTD
50 Raffles Place

#05-01/06 Singapore Land Tower
Singapore 048623

Attn: Motor Claims Dept
Tel: 6461 6555 Fax 6221 3147

| Quanli =l —— Description
LABORS
1 Polish and Recoating Rear Bumper

Estimate No. PA/TP/1288/201B/GW

Date 11-Dec-18

Service Advisor James Tan

Pages 1

Regn No SMA 5118 C
Model No A5 SPORTBACK 2.0

=Tar J__Un_i‘[f_r_i?:é |

b 150.00

] 150.00

LTOTAL......[% 150.00
For Premium

Authorisec



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel : (B5) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg MNo. 19-9902271-W

SOMPO INSURANCE SINGAPORE PTELTD Estimate No. PATP/288/2018/GW
50 Raffles Place Date 11-Dec-18
#05-01/06 Singapore Land Tower Service Advisor James Tan
Singapore 048623 Pages 1
Regn No SMAS1MEC
Attn: Motor Claims Dept Model No A5 SPORTBACK 2.0 TFSI
Tel: 6461 6555 Fax 6221 3147
Quantity Description Unit Price Amount
LABORS
1 Polish and Recoating Rear Bumper 5 150.00"
$ 150.00
_TOTAL s 15000

For Premium Automobiles Ple Ltd

W/

o % ‘Autfiorised Signature
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JPTI-SHINE PTE. LTD. RegNo.201227486G

Invoice / Cash Sale
'S Kaki Bukit Road 4 #06-47 Synergy@KB Singapore 417800 .
el: +65 6635 5656 Fax: +65 6635 4646 Mobile: +65 8661 8747 No.: OS-
:mail: sales@opti-shine.com Website: www.opti-shine.com
darhe : c.,heq,% T g Foug o ; C’;I. | ool 201 €
22
\ddress : Mobile 2 teso
Email ﬂ%ﬁ%_m«a @ Rl - tom
Vehicle No. Model Remarks
emAsns ¢ Puds Ab <p
Amount
<. No Description 5 TS
Su‘eymﬂuu Rotechby Teatynent Ry o0

Ttz ln Pkeace (YubeRond )
2 (4164'.{ on Eateuev
L Layer om RUnp L Glages

0 feays Wawauwi
; To Be Pone on “'F'{D"I'[WD!'?/

Pove. on 1105|2018 (Bglaue of f5ek 274 by R o)
TOTAL +2 e 00

DEPOSIT PAID 200 (o0

BALANCE PAYABLE Lés oo

rms and Conditions:

By providing your contact number on this form, you give us permission to call you in response to this request and other marketing activities via
sms and phone even If your contact number is listed in the Do Mot Call Registry. Your privacy is important to us. We will never sell, trade or share
your personal information with any third party organization

Thie above agreeement is not refundable or transferable.

Unless otherwise stated, the expiry date of package shall be for a period of 24 manths from date of agreement.

“heques should be crossed and made payble to OPTI-SHINE PTE. LTD.

unds transfer should be made to DBS Current Account Mo, 0093463537 and proof of transfer to be emailed to sales@opti-shine.com for our
‘eference.

Narranty is subject to Quick Maintenance done at least once every 6 months.

Al Payments are duespon receipt of this invaice,

/ &

OPTF'S H‘INE PTEt LTD- PrBfE!SiDHﬂ Car 'Gml:rmiﬂgl Paint Fl'ﬂteftiﬂd'l Eﬁbem CHstum Ef'rS Signatu re

—




PTI-SHINE PTE. LTD. _
( ) 1 I 205 Kaki Bukit Road 4 #08-47 Synergy & KB Srngap;l_elglfﬁlﬂﬂ
ph-.Shlr]e M. BEE1 8747 | T. 6035 5656 | F: 6635 4646 | www.opli-shine,
ss;jasﬂ‘mtu-shhn.mm Reg. No: 20122748606
PoLim il Lot Caiowranen | Pt Proostan Gatom

15 Nov 2018

Mr Cheong Ting Fong,

Dear Mr Cheong,

Quotation for Audi A5 [5MA511301

Please refer below for pricing on the following items:
* Polishing and Recoating Rear Bumper after Repair

> Please note that we need one(1) working day for the above works

All items mention above is chargeable at $150,

Thank you.

Best regards,

<

John Yeo



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg No 199607158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SMO18020519/AVD3INZ
Date: 14/03/2019
REFERENCE
Handling Sompo Insurance Singapore Pte. Policy No: D1BMTMCO1003677
Insurer: Ltd.
Claimant Insured Yehicle
Vehicle No : SMAS5118C oo FTEE06L
Date of Loss:  10/11/2018 Nature of Claim: TP claim - cMTD1804948
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMAS5118C
Make & Model: AUDI A5, 2.0 (A) Engine No: CWVKD59127
Reg. Date: 11/05/2018 (Man. Year: 2018) Chassis No: WALZZZF52JA088921
Colour: Grey Odometer: 12084 km
Engine Capacity: 1984 cc
Market Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above vaiues represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,659.00 3,258.50 2,400.50 42.42
Miscellaneous [tems 0.00 0.00 0.00
Labour 2,652.00 2.202.00 450.00 16.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%5) 8,311.00 5,460.50 2,850.50 34.30
+ GST 7.00/7.00% (S8) 581.77 382.24 189.53 34.30
Nett Amount (S5) 8,892.77 5,842.74 3,050.03 34.30
INSPECTION
Date of Assignment: 13/11/2018

Date Inspected:

Estimated Period of Repair: 3.0 days

16/11/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408659

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE: This report represents our findings at the ime and place af inspaction stated hemin. Such inspection has been camied ouf to the bes! of our
knowiedge and ability but any ofher fiability under any other circumstances is hereby exprassly exciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 14/3/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 14 Mar 2019)

Parts: M1-COUPE AUDI AS 2.0 (A) (Catalogue:Merimen Singapare 1.0) .
'Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMAS118C)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue _ar_a-_preﬁxed with an aslfw@_s_k o

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 2,190.00FS *2,190.00F3
2 1 *REAR BUMPER FIXING PARTS Mot Necessary 142.00FS *F5
3 1 *REAR BUMPER SECURING STRIP Necessary 191.00FS *191.00FS
4 1 *REAR BUMPER TRIM CHROME Cracked B78.00FS *BYT.50FS
4] 11 *REAR BEUMPER INNER CLIP Not Necessary 407.00FS *F8
& 4 *REAR EUMPER OUTER CLIP Not Necessary 148.00FS *.F§
7 2 ‘REAR LIGHT REFLECTOR-LH/RH Mot Necessary T0.00FS *-F3
8 1 *REAR BEUMPER CARRIER Mot Necessary T86.00FS *Fg
9 2 *REAR BUMPER GUIDE SECTION-LH/RH Mot Necessary T4.00F5 *“-F5
i 2 *REAR BUMPER UPPER GUIDE SECTION-LH/RH  Not Necessary 38.00FS “F3
11 2 *REAR SENSOR Mot Mecessary 421.00FS *FS
12 4 *REAR SEAL RING Mot Necessary 14.00FS *FS
13 1 *SUNDRIES Mot Necessary 300.00FS *FS

F=Franchise part. S=Spchet

Total Parts (S8) 5,659.00 3,258.50

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/3/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID AND New 360.00 360.00
REAR LID KICK SENSOR.CHECK FUNCTION
2  TODISMANTLE AND RENEW REAR BUMPER.RE- New 1,050.00 700.00

ORGANIZE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER New 900.00 800.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
5 POLISH AND RECOATING REAR BUMPER Mew 150.00 150.00

Gross Labour Cost (S§) 2,652.00 2,202.00
[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 14/3/2019



