
ACCORD, AUTO SERVICES PTE LTD
BLOCK 1OO9 BUKIT MERAH LANE 3

#01-80 StNGAPORE 159723

IELI 6271s733162717413 FAXt 6274 5775

GST Regn No:201113141K

25 February 2019

AXA lnsurance Singapore Pte Ltd
I Shenton Way
#27-0'l A)(A Tower
Singapore 068811

Attn: Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING VEHICLE: SKD9557A and SLZ6010C On 7.11.2018 Alone Bartlev Rd East
Twd Airport Rd (Slip Rd).

We are the authorized repair workshop for the owner ofmotor vehicle no: SKD9557A, which was involved in the
captioned accident with your insured vehicle: SLZ60l0C.The vehicle owner has requested and authorized us to
assist him in presenting his,/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act ofyour insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost OfRepair
02) 7%GST
03) Loss OfUse 3 Days @ $100

(*Including 2 days PRI and I non working days on 11.11.2018)

04) GIA,/LTA Enquiry Fee

05) 2 Days Pre-repair

$ 2,800.00

$ 196.00

$ 300.00

$ 2.00
$ 200.00
$ 3,498.00

We enclosed herewith the following documents to support the claims:-

a) GIA report d) Insured NRIC & Driving License

b) Repair Statement AMK504 e) GWLTA Enquiry Fee

c) t€tter OfAuthority

Kindly look into the matter and let us hear from you on the settlehent ofour customer's claims
as soon as possible.

Please note that it is a condition of any settl€ment reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you 
11_,-__-__tL

Yours tarthhrllv ll

^A,CCO!Qm^uTo SERMcEs r,TE L r-r
I

Celia Lai l
Accord Auto Seruices Pte Ltd
Tel: 627 | 7433 I 9274 0999
Email: avclaims@mycarworkshop.com. sg
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25 FEBRUARY 2019

, !!!! Hi,"*;og La t pte Ltd

ONG AH LEE
BLOCK 444 SIN MING AVENUE
#20455
SINGAPORE 570444

By Post & By Email

Dear Sir/Madam,

OUR REF : CG4/ASM18020517/Khb3
YOUR REF : SLZ 6010G
ACCIDENT INVOLVING SLZ 601OC AND SKD 9557A ALONG BARTLEY ROAD ON
07.11.2015

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s ACCORD AUTO SERVICES PTE LTD acting on
behalf of the owner of SKD 9557A against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SKD 95574. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 davs from the date of this letter-ilg!
provided at AXA's reportinq centre. The list betow is not all inclusive and further
document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Authorization Letter for the Driver to drive the vehicle

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Staiement and/or police report from independent witness(es) (if any)
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Consultanls
Pte Ltd

5l UBI AVtr l, {01'15 PAYA UBI INDITS'I'RIAL PARK, S|NGAPORE,l0lJ933 TEL : (065) 6256.3561 FAX : l{}65) 6256,1115

. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by 4;4q o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicaloeh@lkkauto.com.

Please quote the claim reference when
effectively.

you contact us that we can assist you more

Email: vicalpeh@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

on q i i e I i n b rv a n @ h of m ai l. co m
(Email)

DIE: 6841 2096
FIcx.'.6741 4108



Vic ([KKAuto)

From: Vlc (LKKAuto)
Sent: Monday,25 February,20L9 9:35 AM
To: ongjielinbryan@hotmail.com
Cc: Admin A; Vic (LKKAuto)
SUbJECT YOUR REF: SLZ 6O1OC-ACCIDENT INVOLVING SLZ 6O1OC AND SKD 9557A ALONG

BARTLEY ROAD ON 07.11.2019

I lrw yP ,._.
U- -- z pte Ltd

5l tilll AvU l, #01.2-i PAYA UIll INDIISTRIAL PARK, SIN(;APORE {0891J TliL: 106s) 6256.1561 FAX r 1065)62564.115

25 FEBRUARY 2019

ONG AH tEE
BLOCK 444 SIN MING AVENUE
#20-455
SINGAPORE 570444

By Post & By Email

Dear Sir/Madam,

OUR REF : CC4lASM18020517Khb3
YOUR REF :sLZ 6010C
ACCIDENT tNVOLVtNG StZ 6010C AND SKD 9557A ALONG BARTIEY ROAD ON 07.11.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA lnsurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s ACCORD AUTO SERVICES PTE LTD acting on behalf of the owner of SKD 95574
against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided to the Third Party vehicle
SKD 9557A. As such, liability is down agalnst us.

Please be informed that your No claim Discount (NCD - if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rlghts afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party clalm(s)
arising from this incident, at your own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling ofthe clalm is required and kindly submit the following to vicalpeh@lkka uto.com
within 7 days from the date of this letterjf not provided at Ax . The list below is not all inclusive
and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

. Authorization Letter for the Driver to drive the vehicle

. Drive/s driving license or foreiBn driving license (if any)
o Coloured photographs of accident scene (if any)
o Coloured photographs of damaBe to all vehicles involved (lf any)
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. Video footage of accident (if any)

. Statement and/or pollce feport from independent witness(es) (if any)

. lf you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handllng of this claim, please do not dlscuss liability wlth any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA'S prior knowledge and
consent.

Thls letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at yj!Alpgh@!!!A!le=Ce-!q.

Please quote the claim reference when you contact us that we can assist you more erfectively.

Best Regards,

Vic Alpeh I Case Handler

LKK Auto Consultarts Pte Ltd
Phone: 6841-2096 | email; vicalpeh@lkkauto.com I farf( 674t-4tog

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-2S I S(ao89B3)

! !!l! :f**-i-a --i r 5ayc the Eartl. Pn?tt an/y wien oeccssary.

This e-mail contain confldential and privileged material, and are for the sole use ofthe intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. lf you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.
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LETTER OF AUTHORITY

To Whom It May Concem,

Accident Involving Vehicle:

yWe, (wtt Cl"'rqn \i I A\Jr s NRIC no. g qps )4s z

of iI C A$/0 t ElNg q4,E' (el t Snay\

"*
as my/ours authorised representation and

as mylours solicitors to write, to negotiate and settle mylour claims against the other party/parties

involved in the above mentioned accident. IAVe,

shall have absolute discerption to settle the matter at the best term.

vwe also confrm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims.

Signature ofOwner

(olo C
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redefining/ insurance

Dated this 35

Claimant's Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness's Name

Witness's Signature

Witness's NRIC No-

dav of Ft[xqa.\ zors.

,k^
<, qlag>7s z

l)C An/rds'A!. s +qq4a

qo >6>+tc

Lti^

ot4rar

€, $h1\q h

AM lnsurance Pte Ltd (Company Reg, N0. ig9S03512Ml
8 Shenton Way, *24{1 AXA Torcr, Singapore 068811
Customer Centre fB1-01
Iel: +65 6880 4888 Fax: +65 6338 2522 Websrter w\|,/.axa.com.sg

Without Prejudice
on Injury Claims

CIAIM REF : S8M01242
INSURED : ONG AH tEE

DISCHARGE VOUCHER

We/|, SWEE CHUAN LIP ALVlS. NRIC NO.!919E2ZEZ hereby agree to accept the sum of dollars
THREE THOUSAND TWO HUNDRED NINETY EIGHT ONLY (553,298.00) paid to us/me by AxA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE

LTD or their Insured or the driver of motor vehicle no. SIZ 5010C as a result of an accident along
BARTTEY ROAD EAST on O7llllZ|l8/of which we/l were/Was the driver/ owner/ hirer I
passenger/rider/pillion/insurerofrnotor'-vehicleno.sKD9557A.2

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said lnsurer, owner and/or driver of vehicle no. SIZ 5010e in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify A)(A INSURANCE PTE ITD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SlZ_QqLqg
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ACCORD AUTO SERVICES PTE LTD
BLOCK 1OO9 BUKIT MERAH LANE 3

#01-80 StNGAPORE 159723

I ELt 627 I 5t3Sl 627 I 7 4gg F Mt 627 4 57 t5
GST Regn No: 201113141K

: 25 Feb 2019

Our RefNo
Insured
Insured NRIC
Make & Model
DOA
Claim Tlpe

REPAIRSTATEMENT

AMK504
Swee Chuan Lip Alvis
s9r0527 5Z
Fiat Bravo 1.4 A
7.11.20t8
Third Party

sKD9557A

2,800.00

196.00

(v'( )

Date

AXA lnsurance Singapore Pte Ltd
8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Re: Vehicle Registration No:

Cost Of Repair

7% GST

$

$

2,996.00



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

fifl !ffi*r ififi?tHl#fiili.'Tf'ilFt,. ....'.=
ASS0CIATtOta

NICOft D5 MANAOEMENT CENTRE

Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

Our Ref No: GR-18-172874
Date of Request: 0811112018

Accord Auto Services Pte Ltd
10 Ang Mo Kio lnd Park 2A #03-1 I
AIVIK Auto Point
Singapore 568047

Dear Sir/Madam,

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

08t11t2018
Goh Jacqueline

sLz6010c
07t11t2018

1't I 0 5 I 20 1 I - 1 0 I 05 I 20 1 9

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liabilily whatsoever for any
loss or damage arising out ofor in connection with the reports or their images.

This is a computer generated document and requires no signature.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERAT RECoRDSMANAGEMENTCENTRE

lHEtllAHtEB[?lii.?f ]#3;?';.'#:s?'8,',1'333,
lslOElATl0N Operating Hours: Monday to Friday gam to Spm

RECORDS MANAGEMENT CENTRE 
GST R"gistralion No: M400017735

TAX INVOICE

OurRefNo: GR-18-172874
Date. of Request: 08111f2018 Your Ref No: Online purchase

Accord Auto Services Pte Ltd
10 Ang Mo Kio Ind Park 2A #03-11
AMK Auto Point
Singapore 568047

Dear Sir/Madam,

Enquiry Date 0a11r2o18
Enquiry By Goh Jacqueline
TP Vehicle No. SLZ6010C

Accident Date 07l11DO'18

Thank You.

This is a computer generated document and requires no signature.

DESCRIPNON AMOUNT (S$)

TP lnsurer Enquiry 1.A7

GST Amount 0.13

Total Amount Due (GST lnclusive) 2.OO

For GIARMC Official use:
Date:

IXI G|ROtl Cash I Cheque


