
ACCORD AUTO SERVICES PTE LTD
BI.OCI( 1OO9 BUKIT MERAH I"ANE 3

#01-80 StNGAPORE 159723

lELt 52715133162717433 Flirx.t 6274 5715

GST ReSn No:201113141K

24 larlary 2019

AXA lnsurance Singapore Pte Ltd
8 Shenton Way
#27-0'1 A)(A Tower
Singapore 06881'l

Attn: Motor Claims Deptrtment

Dear Sirs, - ,
ACCIDENT INYOLVING VEHICLE: SGS1673T and SLH8061L On 9.11.2018 Atons SIip Road Of
Pandan Flvover Twds AYE(Tuas).

We are the authorized repair workshop for the owner ofmotor vehicle no: SGS1673T, which was involved in the
captioned accident with your insured vehicle: SLH8061L.The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act ofyour insured &iving, we are submitting these claims for
your consideration on behalf of the o',vner/claimant.

01)
02)
03)

Cost Of Repair
7%GST
Inss OfRental 7 Dalr @ $180
(*Including 2 days PRI and I non working dsys on 11.11.2018)

GIA./LTA Enquiry Fee

$ 2,700.00

$ 189.00

$ 1,260.00

$ 2.00

e) Insued NRIC & Driving License

f) CIAJLTA Enquiry Fee

04)

_s___lt!1{9_

We enclosed herewith the following documents to support the claims:-

a) GIA report

b) Repair Statement AMK490
c) tetter OfAuthority
d) Rental Agreement

Kindly look into the matter and let us hear from you on the settlement ofou customer's claims
as soon as possible.

Please note that it is a condition of any settlement reached tht it shalt be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you

Yours faithfully

AC filD
certYJP sERV CES PTE LTD

^fel: 6271 7433 / 9274 0999
Email: avclaims@mycarworkshop.com.sg



! !!!{ Lll*uoono
U- L- a e Ltd

51 UItl AvE l, *0I.25 PAYA UDI INDUSTRIAI, PARI{, SINGAPORE 408933 TEL : (06s) 6256356t FAX : (t)65) 6256,1315

25 FEB 2019

HO CITUN MENG
BLK 533 HOUGANG AVE 6
#12-313
SINGAPORE 530533

Dear Sir/ Mdm

OUR REF : CC4lASM18020515/Kpb3
YOUR REF : SLH 8061L
ACCIDENT INVOLVING SLH 8O6IL AND SGS 1673T ALONG/AT CLEMENTI AYENUE
6 0N 09/1112018

we refer to the above subject matter. we write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance fte Ltd to deal with the third party claim against youipolicy.

we have received a claim from ACCoRD AUTO SERVICES prE LTD acting on behalf of the
owner ofSGS 1673T against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is ot in your
favour as it is head-to-rear collision. we will therefore proceed to negotiate for an amiiable
settlement with the Third Parfy.

Please be informed that your No claim Discount (NCD) may be affected as a result ofthe claim
against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please
reply to us within I 0 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling ofthe claim is required and kindly submit the following to
chewht@lkkauto.com within l0 davs from the date ofthis letter if not nrovided at our
centre. The list below is not all inclusive and further document may be required:

' Police report, Police Investigation result, appeal against the Traffic police offence and status
(if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs ofaccident scene (if any)

. Coloured photographs ofdamage to all vehicles involved (If any)

. Video footage ofaccident (if any)

. Statement and/or police report from independent witnes(es) (if any)

. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third party(s), you
are to keep us informed ofyour legal representative(s) and the status of the claim



To protect your interes(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need ary clarification, please do not hesitate to contact w at 6j42 3197 or email us at
chewht@lkkauto.com.

P]ease quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

c/\,\
Chew Hsiao Tong
Case Handler
DID: 67 42 3197
FAX: 6741 4108
EMAIL: chewht@lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)



To Whom It May Concern,

Accident Involving Vehicle:

l/We,

of
NRIC no. g lr**{8-D

owner ofmotor vehicle no. sct 16+3 T do hereby appoint Accord Auto Services pte Ltd
as mylours authorised representation and /'

as my/ours solicitors to write, to negotiate and settle my/our claims against the other partyiparties

involved in the above mentioned accident. I/IVe, S"al" B, Tc-cL hl,oonr

shall have absolute discerption to settle the matter at the best term.

vwe also confirm and instruct that any agreed seftlement sum in respect my/our claims !e paid

Accord Auto Services Pte Ltd and such payrnent will be constitute a full and final dischargg of my

claims.

Signatule of Owner



SLH 80011 ilnsd vehl

Model: L{ercedes BerE E200SGS 1673T (rP veh|
Date of Acc:dentl Timer ogtl 201a

Without Prejudice
on Iniury Claims

AXA THIRD PARTY DIRECT SETTLEMENT

NOTT:

1' PTEASE EXPRESSLY RESERVE YOUR CLIENTIS RIGHTS IF SO REQUIREO IN TIIIS SETTLEMEI1T DOCUMEI{T.
2. THIS SEITIEMSNT IS ON A WITHOUT PRE'UOICE EASIS ANO SHOULD NOT CONSTRUED A5 AN ADMISSiON OF

LlABtLtTy ON AXA At!O THETR CUENT/TORTF[A50R tN ANy MA]INER WHATSO€VER_
3. AXA AESERVES THEIR NI6HTS UNDER THE POTICY ITRMS & CONOITIOIIIS AS WELT A5 THEIR NIGHTS IN LAW,

On,y applicable to rental claim - All document are to be lubmitted with thir settlement confirmation. ln the event, rental
.greement / invoi(es are not ftceivad wtthln 7 doys of this siSned confirma6oa, we will automatica,ly revert to loss of Lrse .lsim
per the NIMA rites.

We/l confirmed that thls is e ,ull .fld tinal settlement that we and or our.lient have/had/ha5 against yoLr (AXA and thear
policyholder/authoriled driver/tonfeasori for any and nll losres (past/present/future) , sing irom thl' Bc.ident.

We confirmed that have the authorjty ol our client to act for and on their behalf in thas eccid€nt.

5iSnature of

oat., [ { fiflf Date 
l} 1 ilAy

rlra Nl

2019'

eCffiHAs.,
TO SERVICES PTE LT

representative / Workshop stamp

AIIA lnsurance Pte Ltd icompany Re& No.i 1!9903512Mj
8 Shenlon Way *24-Ol AXA TowerSingapore 068AIl
AXA Custom€r Centre *01-21/22
Telephonei +6568804888 ara-com-rg

Repair'trtimate S at,b-?e.tt
fina, ReDar Icsr (w/GST) 2,889.00

5 ats
Rental(ri anvi s 720.00 5 days at S 120.O0oer dav
LTA / GIA Sed,ch Fce s 2.00
Olhers: $

FinalSettlement 5um 3'!ll:09-

NO {Kindly indi.ate betore)

Payee Name : A@oRo  uTo sERvlcEs a,tE LTD

ls Third Party Workshop GIA ReSistered? I Yts lxl
A) For Non clA Registered Workrhop: Agreed Liabillty lOO (%)

8l Fo' GIA kegiltered Wo.kshop: BOIA Applicable Yes/ No EOLA Scenario No.

SOLA Lrebiliy: _(%i A!!e!sed Liabiliry {r)i_(%I
'Assessed LBbility to be llled only lar chon collisionsond lot case5where BOLA(loe, not appty.

ffiRm
5EI?VICE5 l>TE LTD

SrSnature of Wttness Workshop rtamp {it applicablel

Si8nature ol AXA1 surveyor/i
Nrme ofAXA'S Jurveyor /Reprea



ACCORD AUTO SERVICES PTE LTD
BLOCK 1OO9 BUI(IT MERAH I.ANE 3

#01-80 S|NGAPORE 159723

tELt 6271 513316271 7433 tpJ/.,,: 627 4 57tS
GST ReSn No: 201113141K

Date | 24 Jan20l9

AXA Insurance Singapore Pte Ltd
8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Re: Vehicle Registration No:

Cost Of Repair

7% GST

Accord Auto Services Pte Ltd

I

t ''tut/" )tt

Our RefNo
Insured
Insured NRIC
Make & Model
DOA
Claim Type

REPAIRSTATEMENT

AMK49O
Seah Beng Teck Khoon
s1188495D
Mercedes Benz E200K
9.11.2018
Third Party

SGSI673T "'

$

$

2,700.00

189.00

2,889.00

^ACGOFIDauro saliv'tcEs PrE Lro



nYx -l yC arw o Ashop.co n.s g

Accord Rent-A-Car Pte. Ltd.
Blk 1009 Bukit lverah Lane 3

ffo1-80 Alexandra Village lnd'l Est

Singapo.e 159723

TELi 97690531

FAX| 64Bi 9516

Co Req No.:201130172G

lnvoice #: RC50970

Seah Beng Teck Khoon
Customor Vehicle No.: SGS'16737

Replacement Vehicle No.: SLR7682Z

Make & Model: Kia Cerato

lU No.: 1123262006

Rental lnformation:
Sta rt

10t11t2018 | 11.00 AM

End Actual Duration / Charged

7 Days

Rental Cost

Daily

Weekly

Monthly

cDw

Others

Notes & lnformation:
SGS1673T (DOA:09/1 1/201 8)

$180.00 Per day

Per week

Per month

Per day

Days

[,lonthly

$1,260.00

$1,260.00

This is a cornputer generated invoice. No signature is required-

Thank you for choosing Accord Rent A Car Pte Lld

Main Branch: 10 Ang Mo Kio lndustrial Park 2A, #03.1'1 AMK Autopoint, Singapore 568047. Tel: 6481 9518. Fax: 6481 9516
Brahch: Blk 1009 Bukit Merah Lane 3, f0'l{0, Singapore 159723. Tel: 6271 5133.Fa* 62745715



VEHICLE HIRING AGREEMENT

Itlak. & lvodel:

sLR7682Z

Seah Beng Teck Khoon

s11€8195D

17 /A311956

3At11t-0QC1

96380780

Vehi.le OLrl Daie: 10/T1t2C18 Time: 11:00 AM

Vehicle ln Date:

Rate Per Day: 9180.00

Time:

Nc. of 0aysr

TotalCharues:

ADDTTloNAL DRIVER'S PARTICULARS

Name (as in NR|C):

NRIC r'Passport Nc:

Date of B nh:

Aadress Blk 366 Woodtands Avenue 5 #05-508 Sirgapore 730366

Employment Deiails:

Driving License Passec, Date: t7|O5DOA4

Seah YLre Ling Theresa {Xie Yueling
Theresa)

sa112049H

Contaci 98435243

MILEAGE OUT I \33 A4q

CONTROL LEVEL (OUT & IN)

OUT INfir ':) )4\ .'-i-\

Slgnat!re/company st.mp (r AFpl,oabrs)

Custo6e. nane: Soah Benq Teck (hoon lhirer)/$eah
Yue LingTheresa (Xie Y!elins Thores.) (driver)

THIRD PARTY INSURANCE NON WAIVER EXCESS: s3s00

OWN DATvIAGE INSURANCE NON WATVER EXCESS: $3s00

HIRER'S PARTICULARS

Name (as rn NRIC):

NRIC l Passport IJ.:

Date ol Birlh:

Employment Delaits:

Driv ng Llcense Paesed Date:

Contact

Address: Blk 366 Woodlands Avenue 5 #05,5C8 Singapore 730366

,ffi-
rrlif,f:E,l-J

EMERGENCY BREAKDOWN AND TOWTNG SERVTCE (2, HOURS) HELpLtNE: 649., ggt8 / 6271 5i33 Hp 9229 s191
IMPORTANT INFORIYIATION ANO OECLARATION

Before signing this agreement you shouid carefully read and undefstand the terms and concijtions provided wlih ihis docuniants and
conFirm below whelher you conseat 10 receiving lnformation as set out.

1. Only persons above 25 & below 65 years of age and signing ihis agresrneni may driv€ the vehictc.
2, Ven icb s slrictly lcr usc in S ingapore only all d may nol 

'l 
riven oul of S:nga pore \4 tho ut th e p or wr ,il€n conseail oi procursor In ,,ssirlje nls.

S All vehicles are ir'Jed \/ith anti lheii device which wiil resp.nse to Llre RF el ihe Singapore CLrsioms. llirer w lt ire lully liebte ior all ccsis and
charges incurrod in ev€nt ihat ihe immcbiliser is being aciivaled a:1he S;ngapore CLjstoms, There w ll be no rolund of unLrsed rental and the
hirer shall bear ihe cosls of the followng charges i) SS300.00 lor lowing irom Sifgapcre cLrstonrs irl Sg150.00 for resettiNg of nrnrobiliser.

4. Use ofvehicle ior illegaipurposes (e_9. ln connection ilith theti. drug pedaling or traf{jakinq, sn.rugglng) b striclly prob bited.
5. ln case of accldeni, ihe h rer shallrep.,rt lo the rentaloJlice inrnreCiateiy.lfihere are bod ty tnjuries. a potice repcrt m!si be n:ade withi;r 24

S Pu.clured iyres. eolpty petrollank, flal batterydue 1o negligenco, lcssofvehcleskeyortockedlieyinsidethev€lricle.byitsettdoesnol
consituie lo a breakdown and lhat ln lhe evenl, ih5 O\^,ner's 24 hours Emerqefcy Service is called uron tc ,sspond 10 s!ch occurrenre, the
H rer shall bBar the cosls ol sirch response at S$50.rJo per irip. Punclurdd and damaced tyres lhet cannot be reused wiI be chanqer.]
accordlingly from SS80.0C to 59200.00 per 1y.e.

T All v€hicles are supDlied wilh polrol and should be reiurned with pelrol level lkewise. There vrilt be no refurd Ior excess petrol.

3. No ref!nd or ea.ly letr,rn oi vehicte (The Hirer shall be tiable ior (ircess chafges iof any tais return at raie shown ler hour per daV). Latesi by
6pr.-r.

9. Windscreen and vr'indov,,s camag.s are nol cov.reC under nsurance (Range ,rom SS:OO.OC io Sgt0O0.00l.
10. lJc Smoking. D!nans and T6nsporlation ol Pels are allcrved. Hirer 3 responsitrle for a penally ot 5$500.00.

I fave lead and agree to the L€rnrs End conditions on both srC€s ol lhis agreemenl as indicatsd. I conseft to pay tre final cast of rental and I

undersland lhai lh€ cost of renlal set out above rs an ettimaie only, I rray be lable to lu{her charges as sei oul :n Clauses 5 anc wh ch rnct!de.
b!l are rol linriied to,my liab lity as owrer of the veh cle for charges tor traffic or parking viotations,dLrrilg the cuirency oi ilris agr6em€nt.Ajl
information lrave pro! d€d Precursor Investments in cainection wiih this agfeemeni is irue.

,v



11J10DO1A

W GENERAL tNsuRANcE ASsoctATtoN oF stNGApoRE
GEIIERAL l_Ec_oBDSMANAGEMENTGENTRE
mEumxc E 3f,xi::.lT}# 3;l';,'# ?%TB,'#i83,
ISSCCUrDX Operating Hours: l\ronday to Friday gam to spm

REC0RDs MANAGEMENT cENTRE 
GST Resistration No: |v140001773s

Third Party lnsurer Enquiry

Our Ref No: GR-18-174214
Date of Request 1011112018 Your Ref No: Online Purchase

Accord Auto Services Pte Lld
10 Ang Mo Kio lnd Park 2A #03-11
AMK Auto Point
Singapore 568047

Dear Sir/Madam,

Enquiry Date 1011112018

Enquiry By Soe Jie Yi

TP Vehicle No. SLH8061L
Accident Date Ogl11l2O1A

Thank You.

The images provided to you are taken from the original reports foMarded to the centre by the members ofthe ceneral lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

sLH8061L AXA lnsurance Pte Ltd 1An1D017-17 t',|1t2018 6338 7288

https://singapore.merimen.com/claimslhdex.cfm?tusebox=MTRsas&tuseaction=dsp_geninvtp&refid=1970893&CFID=?t3659772&CFTOKEN=98c... 1/2



11hOnO1A lnvoice

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEHERAT EEC-oRDSMANAGEMENTCENTRE

tlil5trnAittEEf,"ff :.1f ,#3;18,'#1[13,'#333,
lSS0Cl tlON Operating Hours: Mondayto Friday gam to 5pm

RECoR0S MANAGEMENT CENIRE 
Gsr Resistation No: M400017735

TAX INVOICE

Our Ref No: GR-18-174214
Date of Request 1011112018 Your RefNo: Online purchase

Accord Auto Services Pte Ltd
10 Ang Mo Kio lnd Park 2A tt03J 1

AMK Auto Point
Singapore 568047

Dear Sir/Madam,

Enquiry Date 1011112018

Enquiry By Soe Jie V
TP Vehicle No. SLH806l L

Accident Date 09111D018

Thank You.

This is a computer generated document and requires no signature.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST lnclusive) 2.OO

For GIARMC Official use:

Date:

lxl GIRO [ ] Cash [] Cheque

https://singapore.merimen.corn/claimslnde)(.cfrn?tusebox=MTRsas&fuseaction=dsp_jeninvtp&refid=1970893&CFID=43659772&CFfOKEN=98c...2


