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ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapare S68047
Tel: 6481 9518/ 6481 9517 Fax: 6481 9516 email: claims@mycarworkshop.com.sg

AXA Insurance Singapore Pte Ltd
§ Shentan Way,
H27-01/02 AXA Tower

e A3, ... ESTIMATE

(L, ©2724)
ﬂf-»fwr, A2, Ly

Dhaste
Vehicle No ;
Veh MakeModel ;

10/11/2018
SGS1673T
Mercedes Benz E200K

Singapore 068811 YoM 2006
Attn: Motor Claims Department Chassis No; WDB2110412B074734
¢ L ,, Doteof Accident: 0071112018
No| Qty Deseription Amount §
List Ttems:-
| | |Rear bootlid $ T 221000 &
2 1 Rear bootlid logo g e, 4700 | —
3 1 |Rear bootlid "E200" emblem g A, 7600 | —
4| 1 |Rear bootlid "KROMPRESSOR" emblem § k10600 | —
5| 1 [Rear bootlid lock s 7t 176.00 | X
[ 1 |LH il lamp 3 S, 472,00 ‘?‘
7] 1 |RH tail lamp $ S 47200
8 | 1 |Rear bumper $ G 137200 | —
9 1 Fear bumper trim moulding w chrome stnip (center) 5 e 18700 | —
10 1 Fear bumper trim moulding w chrome strip (RH) b3 e, 13200 | —
11 ] Rear bumper trim moulding w chrome steip (LH) 5 e, 13200 | —
12 ! Rear bumper side bracket 5 A} ASOD | £
i3 2 [Lear bumper side attachemnt 3 S B4 ?(
4 ! [Rear bumper reinforcement b A 578.00 'F’/
i5 End panel b /7T 78100 | X
Total - List Item | S 6,833.00
Less 3%, | s7o] 683.30
; Total |§ 6,149.70
Special Nett Tems:-
[ 7] 10 [Rear bumper clip 3 Ax. 9000 —
2 | 15et |Rear bumper reverse sensor < fher 800D Zoosn
Total - SN [tem | § 470.00
|
| N
]
Balance b/f] § 6,619.70

Page 1/2



ACCORD AUTO SERVICES PTE LTD
10 Ang Mo Kio Industrial Park 24

#03-11 AMEK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9317 Fax: 6481 9516 email: claims@mycarworkshop.com.sg

ANXA Insurance Singapore Pre Lid
% Shenton Way,

#2T-01102 AXA Tower

Simpepore 068811

Ann: Maotor Claims Department

ESTIMATE

Date :

Vehicle Mo :

Veb Make/Model :
YO :

Chassis No:

Date of Accident :

10/11/2018

SGE16T73T

Mercedes Benz E200K
2006
WDB2110412B074784
09/11/2018

I

No| Qty Description Amount §
Balance ¢/f] 8 6,619.70
Labour Charges:-
Spray painting on all affected area. ] 700.00 ﬁf‘{;{
Labour remove/refix accident damages parts to knock, jack, cut weld and
3
- realign accident affecled arca. 5 iRk ﬁ:’"f
3 | To apply anti rust treatment. by L 12000 | X
4 To check wiring svstem & light. 3 80.00 | 2=
b Unholsiery details cleaning. s 4 22000 | X
6 o remove and replace reverse sensor, S 120.00 éf"(
2 l'o remove/replace/reinstall boot lid inner compartment, mechanism & § An, 20000 | x
assy to new boot lid
Total -L/C | § 2.240.00
i
|
|
Sub-Total| § 8.859.70
T% GST| § 620.18
' Total| § 9,479.88
Page 272

£ 1.—':_’)'"{;'

o



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 24
fU3-11 AMRK Autopoim Singapore 568047
Pel: 6481 G518/ 6481 9517 Fax: 6481 9516 email: claimsf@mycarworkshop.com.sg

SUPPLEMENTARY
ANA Insurance Singapore Pre Lid D 1341172018
£ Shenton Way, Vehicle No ¢ SGS16T3T
#AT-01/02 AXA Tower Veh MokeModel :  Mercedes Benz E200K
Singapore D6K811 YOM : 2006
At Motor Claims Department Chassis No WDHILI0412B0O74784

Date of Accident:  09/11/2018

No | Oty Deseription Amount §
st lems:-
| Rear bumper center bracket b ¥y 35640
Total - List Item | § 35640
Less 50% | § 178.20
Total | & 178.20
|
| |
L |
|
|
Sub-Total| § 178.24
T% GST| § 12.47
Total] 5 190.67

Page 171



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AME Autopoint Singapore 568047

Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claims{@mycarworkshop.com.sg

o7 75y sy

AXA Insurance Singapore Pte Ltd /
& Shenton Way,

#27-01/02 AXA Tower
Singapore 068811

Attn: Motor Claims Department

O~

ﬁ‘&’w/" /}@‘ é""z‘" YOM :

ESTIMATE

Date :
Wehicle No;
Veh Make Model -

Chassis Mo :

{d 6”47 Date of Accident :
v

10/11/2018

SGS1673T

Mercedes Benz E200K
2006
WDB2110412B074784
09/11/2018

Page 1/2

No| Oy Description Amount $
List Items:-
1 | 1 [Rear bootlid $ 221000 | X
2 1 |Rear bootlid logo $ e, 47.00 | —
3 1 Rear bootlid "E200" emblem b Ae. 700 | —
4 1 Rear bootlid "KOMPRESSOR" emblem 5 Y 10600 | —
5 1 [Rear bootlid lock $ /0 17600 | X
f 1 |LH tail lamp ] 47200 | 7
7 1 |RH tail lamp s 472.00 | 7
8 | |Rear bumper 5 A 137200 | —
9 | Rear bumper trim moulding w chrome strip (center) ] e, 187.00 | —
10 1 |Rear bumper trim moulding w chrome strip (RH) $ Ae, 13200 —
11 1 Rear bumper trim moulding w chrome strip (LH) ] e, 13200 | —
12| 2 |Rear bumper side bracket $ ) 48.00 | &
13 2 |Rear bumper side attachemnt b 84.00 | 7
14 1 Rear bumper reinforcement 5 57300 | 7
15| 1 |End panel s /2 74100 | X
Total - List ltem | § 6.833.00
Less W% | 852 683.30
Total | 6,149.70
Special Nett liems:-
10 |Rear bumper cﬁp B Ax, 90.00
2 | 18Set |Rear bumper reverse sensor b 380.00 | 7
Taotal - SN Item | § 470.00
b |
» P II
ki |'
‘ Balance b/f| § 6,619.70



ACCORD AUTO SERVICES PTE LTD

10 Ang Mo Kio Industrial Park 2A
#03-11 AMK Autopoint Singapore 568047
Tel: 6481 9518 / 6481 9517 Fax: 6481 9516 email: claimsi@mycarworkshop.com.sg

ESTIMATE
AXA Insurance Singapore Pte Lid Date :
8 Shenton Way, WVehicle No
#27-01/02 AXA Tower Veh MakeModel
Singapore 068811 YOM :
At Motor Claims Department Chassis Mo :

Date of Accident :

10/11/2018

SGS1673T

Mercedes Benz E200K
2006
WDB2110412B0747584
09/11/2018

No| Oty Description Amount %
Balance ¢/T| % 6,619.70
Labour Charges:-
1 Spray painting on all affected area. b 700.00
Labour remove/refix accident damages parts to knock, jack, cut weld and
2 : : § B00.00
realign accident affected area.
3 To apply anti rust treatment. % T 120,00
4 To check wiring system & light. £ 80.00
5 Upholstery details cleaning. 5 v 32000
[ To remove and replace reverse sensor. b 120.00
" ;I':: ;fir;::l:i'jrg?cl?;reinstall boot lid inner compartment, mechanism & 5 An, 20000
Total -L/C | § 2,240.00
Sub-Total| § 8.859.70
7% GST| § 620.18
Total| $ 9.,479.88

Page 2/2
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11/12/2018 Claim Partal

“  Service Request Details i J o
A VY A 1)
fair ’\J f:l?l!r 1 U'-. LN Wy
S8MO12GX L - e
Reference I \J‘;h'. \
MNone & s \i U\r\
| oy \'___q L g]
ss Dat D

November 9, 2018
arEet !_.._ i

Movember 12, 2018

November 19, 2018

Vendar Mam

LKK AUTO CONSULTANTS FTE LTD (TP

Tvie of

Third Party Vehicle Damage

Pending verification - Direct Settlement

Actions

Agree to perform service

Vehicle Information

wcident Vehicle Registration #

3G51673T

TPVD MERCEDES-BENS

Aode
E200K

Service Address

hitps:ivp simartclaims.axa.com.sgiclaim-portalhtmlfindex-vendor-service-requests htmi#/service-requests/7serviceRequestNumber=80930 112



1111212018

«  Primary Contact/Insured

HO CHUMN MENG

Claim Portal

BLK 533 HOUGANG AVENUE &, #12-313, 530533, Singapore

ERICHOBB22ECMAIL.COM

Claim Handler

LOH Cynthia
A54B804843
cynthia loh@axa.com.sg

Additional Instruetions

Invoices History Docurments Assessmant Metrics Motes
Lo
TYPE e
SENT 11/12/18 11:34 AM
FROM LOH Cynthia
SUBJECT PROCEED D5
BODY
L

hitps:/ivp smartcliaims axa.com. sgiclaim-portalhtmlfindex-vendor-sarvice-requests htmi#/'service-requests/TserviceRequestN umber=80930

212



3/18/2018 Claim Portal

« <MANDATE |A> - S8M012GX [ACCIDENT INVOLVING
SLH 8061L(OI) & SGS 1673T(TP) ON 09/11/2018

Type
€ Question

Message
Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best

and aware NCD issue. We seek your mandate at $3.611.00(all-in). Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 18 March 2019

https:/ivp.smartclaims. axa com.sgiclaim-pertalhimifindex-vendor-service-requests htmi#service-requests/view-message/ 7serviceRequestNumbe... 11



W r Yy r At
— E ﬁ'.‘r Consultants
Pte Lid Company Registration No. 199607198R

Meid/lk & B &S

S1UHDAVE 1, #02-25 PAYA URIINDUSTRIAL PARK, SINGAPORE 408033 TEL : (065) 62563561 FAX @ (045) 62564115

Immediate Advice

To : AXA Insurance Pte Ltd Date: 18/03/2019

Survey Details:

Date of loss 9-Nov-18
Date of appointment 13-Nov-18
Date of survey 13-Nov-18
Location of survey ACCORD AUTO SERVICES PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number 5G5S 1673T
Make and Model MERCEES BENZ E200K
Date of registration 24/1/2007
Excess

Market Value S67,000
Parf Rebate 545,091
Nett Loss 521,909

Repair details:
Initial Estimate |s 8,859.70 |

Proposed/Revised repair cost:

Parts S 1,795.20 |(part less 50%)
Check items (estimate) NIL

Labour 5 920.00

Total s 2,715.20

Lump Sumlif applicable) S 2,700.00

|Number of days for repair I 4|




| 874 74

= Consultants
A i Company Registration No, 199607138R

21 UBLAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62364315

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,889.00
Loss of use NIL |no. of days
Loss of rental 5 720.00 |(bdays x 5120.00)
Loss of income NIL |no. of days
LTA search fees s 2.00
Others MIL
Proposed Total s 3,611.00




312312019 Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TP} -

Re:<MANDATE IA> - 12GX [ACCIDENT
« INVOLVING SLH 8061L0 & SGS 1673T(TP) ON

09/11/201

Type
@ Question

Message
APPROVED

hitps:fivp.smartclaims.axa.com.sg/claim-portalhtml/index-vendor-service-requests.himig#service-requestsiview-message/ ?serviceRequestNumbe... 111



Hsiao Tuns (LKKAuto)

From: Accord Claims(AV) <avclaims@mycarworkshop.com.sg>

Sent: Saturday, 23 March 2019 2:23 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: Re: Your ref: SGS 1673T *Our ref: CC4/ASM18020515/Kpb3 [ACCIDENT INVOLVING

SLH 8067L(AXA) & SGS 1673T ON 09/11/2018]

Dear Hsiao Tong,
Accept your offer. Kindly let us have your DV.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999

Tel :(65) 6271 7433
Fax : (65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,

disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email from your
system. Thank you.

On Sat, Mar 23, 2019 at 1:24 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Your ref: SGS 1673T Without Prejudice

Qur ref: CC4/ASM18020515/Kpb3

Dear Sir/Mdm,

ACCIDENT INVOLVING SLH BO4TL(AXA) & SGS 146737 ON 09/11/2018

We refer to the above matter.



We have our principal instruction to offer as follows: -

1. Cost of Repair (w/GST) $ 2,889.00
2. Loss of Rental (6days x $120.00) $ 72000
4. LTA[S GIA Search Fee $ 2.00

TOTAL | $3,611.00

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080233)



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[vehicm No: SLH B061L (Insd veh) Model: ERCEDES BENZ E200K (A)
SGS 1673T (TP veh)
Inata of Accident: |09/11/2018

Global Sum Settlement | : | [ ] Yes [X£] No

Repair Estimate ot 9.670.55

Final Repair Cost - 2,885.00

Loss of Use 5 days at 50.00 per day
Rental {if any) - 720.00 5] days

LTA f GlA Search Fee 5 2.00

Others: |: $|

Final Setflement Sum 5 3,611.00

Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO {Kindly indicate
below)

A) For Non GlA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No  BOLA Scenario Mo:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) |ACCORD AUTO SERVICES PTELTD ° 3,611.00

NUR SHAQILAH BTE ABDOL

WAHAB 27/05/2019

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 195607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

AXATOWERSINGAPORE 068811

ATTN. CYNTHIA LOH

Ref ;. CC4/ASM18020515/Kpb3s2
Code : ASM

1

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh.,  SLHBO61L Veh. Inspected SGS 1673T
Policy No. GA139488 Coverage ($) 0.00
Claim No. SBMO12GX Excess ($) 0.00
Assign From  CYNTHIA LOH Assign Date 13/11/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E200K (A) |e.c 1796
Engine No. HIDDEN Year of Reg. 2007
Chassis No. WDB2110412B074784 Colour METALLIC DARK BROWN
Odometer 222743 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R16 FALKEN 7 mm
L/H Front Tyre [225/55R16 FALKEN 7 mm
R/H Rear Tyre |225/55R16 FALKEMN 5 mm
L/H Rear Tyre [225/55R16 FALKEN 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS,
5. General Information
Accident Date 0%/11/2018 Inspection Date 131172018
Survey held at ACCORD AUTO SERVICES PTELTD
10 ANG MO KIO INDUSTRIAL PARK
2A AMK AUTO POINT #03-11
SINGAPORE 568047
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGS 1673T

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 188607198R GST Reg. No. 19-9607198-R

Page No.1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition
Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BOOTLID (CONSISTENT) TO REPAIR SEE 2,210.00 -
LABOUR
1|REAR BOOTLID LOGO (CONSISTENT) NECESSARY 47.00 47.00
1|REAR BOOTLID "E200” EMBLEM (CONSISTENT) NECESSARY 76.00 76.00
1|REAR BOOTLID "KOMPRESSOR” EMBLEM (CONSISTENT) [NECESSARY 106.00 106.00
1|REAR BOOTLID LOCK (CONSISTENT) TO REPAIR SEE 176.00 -
LABOUR
1|LH TAIL LAMP (CONSISTENT) SERVICEABLE 472.00 -
1|RH TAIL LAMP (CONSISTENT) SERVICEABLE 472.00 -
1|REAR BUMPER (CONSISTENT) BUCKLED 1,372.00 1.372.00
1|REAR BUMPER TRIM MOULDING W CHROME STRIP NECESSARY 187 .00 187.00
(CENTER) (CONSISTENT)
1|REAR BUMPER TRIM MOULDING W CHORME STRIP (RH) [NECESSARY 132.00 132.00
(CONSISTENT)
1|REAR BUMPER TRIM MOULDING W CHROME STRIP {LH) |NECESSARY 132.00 132.00
(CONSISTENT)
2|REAR BUMPER SIDE BRACKET (CONSISTENT) CRACKED 1PC 48,00 24.00
ONLY
2|REAR BUMPER SIDE ATTACHMENT (CONSISTENT) SERVICEABLE 84.00 -
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 578.00 578.00
1|END PANEL (CONSISTENT) TO REPAIR SEE 741.00 -
LABOUR
LESS 10% DISCOUNT -683.30 .
LESS 50% DISCOUNT - -1,327.00
6,149.70 1,327.00
SPECIAL NETT ITEMS
10|REAR BUMPER CLIP (SN} (CONSISTENT) NECESSARY 90.00 80.00
1|SET REAR BUMPER REVERSE SENSOR (SN) SHORTED 380.00 200.00
(CONSISTENT)
1|REAR BUMPER CENTER BRACKET (@ $356.40.00 DISC |CRACKED 178.20 178.20
508:) (SN) (CONSISTENT) (ADDITIONAL)
648.20 468.20

Report Ref No. CC4/ASM18020515/Kpb3s2




' V4l V4 LKK Auto Consultants Pte Ltd
H 51 Ubi Ave 1 #01-25 Fﬂfa Ubi Indusirial Park, Singapme 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 193607198R GST Reg, No. 19-9607198-R Page No.:2 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condltion: |\, kshop () (5)
LABOUR

SPRAY PAINTING ON ALL AFFECTED AREA T00.00 440.00

LABOUR REMOVE / REFIX ACCIDENT DAMAGES PARTS 800.00 400.00
TO KNOCK, JACK, CUT, WELD AND REALIGN ACCIDENT
AFFECTED AREA. INCLUSIVE OF THE REPAIR OF REAR
BOOTLID, REAR BOOTLID LOCK AND EMD PANEL.

TO APPLY ABTI RUST TREATMENT. NOT NECESSARY 120.00 -
TO CHECK WIRING SYSTEM & LIGHT, 80.00 20.00
UPHOLSTERY DETAILS CLEANING. NOT NECESSARY 220.00 -
TO REMOVE AND REPLACE REVERSE SENSOR. 120.00 60.00
TC REMCOVE / REPLACE / REINSTALL BOOT LID INMER  |NOT NECESSARY 200.00 o
COMPARTMENT, MECHANISM & ASSY TO NEW BOOT
LID

2,240.00 §20.00
GRAND TOTAL 9,037.90 2,715.20
RECOMMENDED COST OF LUMP SUM REPAIRS 2,700.00

(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/ASM18020515/Kpb3s2
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KONG SENG CHEONG

Licensed Appralser

HSCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Repor.




