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8§ LS LS LKK Auto Consultants Pte Ltd

51 Ub| Ava 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

- TEL 6256 3561 FAX 6256 4315

Reg Mo 199507198R GST Reg Mo 18-86807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM18020512/K1fb3
AL C soesvaon | [N
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SHC 5377U Veh, Inspected SHC B548X
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 131172018
z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RfH Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 08/11/2018 Inspection Date 121172018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAFPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ComiortDelGro Engineering Pta Lid
CQMFOR1DELGRO zh |_'|:-Ii"_.l']' Iip_‘-l L‘_"g_'l'r I
ENGINEERING Bt ety | MinsLi S
Wﬂfr@?ﬁls"ﬂ"’ﬂi ‘hrv-rnA-‘r Snpares F2ATE .
PoEDe 1 1 IR & '-wrm*'-ﬂ ﬁiw‘ﬁ' :
Awemcafut cnmmmguf uar,e.r’nma?"m& me 18:05 Pags : 1
Team! ARC Repair TP(CL30)1 JOB CARD ssles (Ordar: Jono: 305236972
STOMERA v‘ REGN MO eHCe 549X ——
COMFORT TRANSPORTATION PTE LT V ARS : —
ME MAKE ;
7010045 HYUNDAI e R B
STOMERMO 399 SIN MING DRIVE e
PRESS singapore SINGAPORE 575717 MOCEL  1-40 trﬁ[ﬁf"ﬂﬁfﬁ 11:15
. @ 65508755 o YROFMANL 19 2015 ——
“” @
] CHASSIS COMPLETION DOTE TR
B » RHALB41UMGU0B057
JOB DESCRIETION

Accident Date: 08.11.2018

NATURE : 3v.11.2n13 (C)
]/NO LABOR CODE DESCRIPTION ¢ o]

POCPT ~ Lef¥ Fﬁ-}fw

O O,
r‘ : .
) i |
| g &
I
i
: O ®
[ '
0w |
i
IECHED & PASSED OUT BY.
SERVICE ADWISOR CLUSTOMER'S SIGNATIRE
b 1
swindgemant Sig Exn Faas
x
L Vehicle No.:
o No: SHCB549% LARRY SHCES49X
hq,l;ﬂﬂq
3o Barylon Advisor SignetirsDats Hame of Service Advisce Dute
vraturmed 1o Senvice Reception upan collsction To be kept by Ssourity Guard

hitp://cdgek2srv:82/Runtime/Runtime/Form/CDG. VARS Form. AccidentR...  09/11/2018 W



—~COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHICLE 80 @ SHC 8549X

P>y v’

DATE 12/11/2018 9:41

MAKE por. O3 L1201y
MODEL : HYUNDALI i40
v Parts Description’ Labour Tgn ! Lnit Price Amount
Fromt Bumper Cover EEEI 5 54450
Front Bumper Bracket Top (LH) &% $ 2240
Front Bumper Bracket (LH) ~ ™ $ 24.60
Frt Wheel Hub Cap,LH -~ 5 107.10
SUB TOTAL 5 698.60
LESS 20% 5 139.72
DISCOUNTED TOTAL s 558.88
Labour Charge 2o0
Panel Beating-Repair Fender $ M’
Spray Painting Charge Yoo | S ;m‘hﬁ'
Tuff Kote S X j,u-ﬂ[‘i"
Frt Wheel Alignment 5 10
TOTAL LABOUR § 1L130.00
ESTIMATE TOTAL S 1.688.88
Voo [0/ _—
4 TEE
Y \
1
24
\
e - : / (A e
e Pt g o

This 1s an tnitial esttmate based on a visual inspection of the above vehicle. The final repair quantom will
be prepared afler the vehicle is surveved by a motor Survevor appointed by the insurance company.

ol ]



N il

COMFORIDELGRO
ENGINEERING
Our Job Ref Na 305236972
Date © 14, Nowv. 2018 N s
Fax: 545 8186
FINALIZATION FORM
Te LKK Fax :
Altn KALVIN
Vehicie Reg No.  © SHCB549X Datn of Acodent: B. Nov. 2018

The survey and estimates of tha repairs of the abave-mentioned vehicle are as follows:-

1. The repair job shall bil 1o AOA SHCS37TTU (Transcab)

2 The finalized amaunt shall be:

(a} Spare Paris afiar List discount £540.96
(b} Labour Charges $600.00
Total for Part-By-Part Repair Cost $1.140.96

(=)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost sfter Less:
Final Lumpsum Repalr cost

3 Estimaled normal pariod for repaies; 2 working days
4. We shall treal the above amount as Correct and Confirmed if there |s no reply from you
within 7 werking doys
5. Thank you for your assistance We confirm the estimates and
firalized amounl
Signature " Signature : .
nam.. Loy g Name Kalx
Tl 62148316 Date Ifu)il
Fax 6546 8158
Faor Official Use Only
Document
ftem Amount Attached fs“g'”“‘ E‘-; Remarks
Yes or Mo
1. Rantal Rats P/Day YES
2. Loss of Income Paid
3. Survey Faas
4. LTA Search Fes

Medical Fees {on behall
of driver, if opplicabia)

B Overrun

vt Find g Lhied 4 FvoeJppne




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

10B / PARTS DESCRIPTION

Date: 14.11.2018
Time: 17:00:24
Page: |

305236972
SHCES49X
0000000000
HYUNDAL

140

19.11.2015
09.11.2018 11:15
08.11.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-2322-4  140V3 BUMFPER COVER+ I 53450 2000 43560

0002 04-01-0103-0658-G  MOVC CAP ASSY-WHEEL HUB 1 10710 2000 R5.68
0003 04-01-0103-0639-G  MOVC BRACKET-FR BUMPERS | 2460 2000 19.68
SUB-TOTAL 340,96
JOB NATURE
0000 L PANEL BEATING 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 400.00
SUB-TOTAL 600.00
TOTAL 1,140.96
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE:



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* A<

VEHICLE NO @ SHC 8549X DATE 12/11/2018 9:41

MAKE : P' |_‘ A ¢ ..':' |I { 2 :'} 0 | :\J
MODEL : HYUNDAL 40

Oy Parts Description/ Labour Type Unit Price | Amount

Front Bumper Cover P 5 544.50
Front Bumper Bracket Top (LH) /7 S 22.40
5
S

Fromt Bumper Brackel (LH) 24.60
Frt Wheel Hub CapLH -~ 107.10

SUBTOTAL b1 H9R.60

LESS 20%, 5 136,72

DISCOUNTED TOTAL % 558.88

Labour Charge Joo

Panel Beating-Repair Fender ) _)I)eﬂﬁ‘.i
Spray Painting Charge Yoo | S )m'ﬁﬁ-
luff Kote 5 x M

Frt Wheel Alignment 5 10

>
v}
=
—

TOTAL LABOUR

ESTIMATE TOTAL 5 1.688.88

Y afoh (0%
/{L/ﬁ"{ o
2ty

¢/ \ =1
Lot pest P/'[

This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Survevor appointed by the insurance company.




111272018 Chim Poas

L]
= Service Request Details
sl ub
Hone #° bm
Nmnhrr 8 2018
Rl Date
Movember 12, 2018

e Clati

Movember 1%, 2018

vonaor Mame

LKK AUTO COMSULTANTS PTE LTD [TP]

0

Third Party Vehicle Damage
Pending verihcation - Direct Settlement
Actions

Maxt Step

Agree to perform service

Vehicle Information
pcickent Vehie e Reslotrat
SHCBS49X

TPVD HYUNDAI
COMFORT

Service Address

hittps-/fvp smartclaims axa com.sg/claim-portal/htmilindex-vendor-service-requests htmif'service-requests/7serviceRequesiNumber=81041 12



nz2018 Claim Pornal

: Y " Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No 2 ANG MO KIO STREET 63, 569111. Singapore

Claim Handler
ANG Richard

richard.angbsEaxa.com.sg

v Tl ISt CEOn S

Invoines s tery Documents Acsessrment Mistrics MNakies

hitps:/ivp smartciaims axa.cor sg/claim-portaltmiindax-vendor-sarvica-raquasts himi#/service-requests/7serviceReguestNumber=81041



yTRM9 Claim Portal

LKKE AUTO CONMSULTANTS PTELTD(TP) = Menu

« <S8MO012F9> IA uploaded

Type
© Question

Message

Dear Richard. Liability: 50/50 conflict statement, both party mention each other changing lane. Bath party have
no evidence on this matter, We did clarify with PIC (Ms Wai Yin){trans-cab), they confirmed have no evidence
and they agree to settle matter at equal liability. Send letter to Ol on 27/03/2019. IA uploaded in 5C far your
kind attention. and we will proceed negotiate settlement with CDGE. Thank you, Pohkin - 27th March 2019

hitps:/vp.smariclaims. axa com.sg/claim-portalhimlindex-vendor-service-requesis. himi#service-requests/view-message/TsenviceRequesiNumber=81... 111



| 74 7

— & Conpuitants
A M m Pl Company Registration Mo 1996071888

E) LRI AVE §, 225 PAYA UL INDUSTRIAL PARK. SINGAMERE Jussil TEL: b8 h15a0881 FANX ; (S AZSSL11S

Immediate Advice
To : AXA Insurance Pte Ltd Date: 27/03/2019

Survey Details:

Date of loss B-Nov-18
Date of appointment 12-Nov-18
Date of survey 12-Nov-18
Location of survey COMFORTDELGRO ENGINEERING PTE LTD
Vehicle Details:

Claim Type: Third party
Vehicle number SHC 8549X%
Make and Model HYUNDA| 140}
Date of registration 19/11/2015
Excess )

Market Value 50
Parf Rebate S0
Nett Loss 50

Repair details:

[In]tial Estimate ] 5 1,688.88 I

Proposed/Revised repair cost:

Parts S 540.96
Check items |estimate) 5 -
Labour 5 600.00
Total 5 1,140.96
Lump Sum(if applicable) 5 =
[Number of days for repair | 2|

[Liability(TP) | 50%|




Hsiao TnnE (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Monday, 8 April 2019 11:22 AM

To: Poh Kin (LKKAuUto)

Cc Aileen Tan Lee Noi KKLau; Admin A

Subject: Re: / ¥rref: CC4/ASM18020512/K1fb3 (SHC 5377 U - Transcab) wvs SHC B5449 X
DOA 081118

Without Prejudice.

Dear Poh Kin

Moming, we spoke.

Below email refers.

As negotiated and agreed, we hereby confirm settlement at a global sum of $1,000.00.
Kindly forward your D.V. .

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: William Tan Thoo Seng

Sent: Tuesday, 2 April 2019 1:35 PM

To; Poh Kin [LKKAuto)

Cc: Aileen Tan Lee Noi; KKLau; Admin A

Subject: Re: / Yr ref : CC4/ASM18020512/K1fb3 (SHC 5377 U - Transcab) vs SHC 8549 X D.O.A. 08.11.18

Without Prejudice.

Dear Poh Kin

We wish to know how you derived your global offer at $940.00 7
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843




From: Poh Kin (LKKAuto) <pohkin@Ilkkauto.com>

Sent: Tuesday, 2 April 2019 11:50 AM

To: William Tan Thoo 5eng

Cc: Aileen Tan Lee Noi; KKLau; Admin A

Subject: RE: / Yr ref : CC4/ASM18020512/K1fb3 (SHC 5377 U - Transcab) vs SHC 8549 X D.O.A. 08.11.18

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/ASM18020512/K1fb3
Your Ref: T1118/ SHC B549X/WT|(st)

Dear Sir,
We refer to above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $940.00(all in) on this matter.

kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of fiability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
alect/influence an the issues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2192 | email: pohkin@kkauto.com | fax: 6741-2108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408433)
B 74 7

- -

ELERER ST Sque the Earthe Print only when recessary-

This e-mall cantain confidential and privileged material, and are for the sole use of the intended recipienl. Use or distribution by an
unintended recipient ts prohibited, and may be a violation of law. I you believe thal you recelved this &-mail In error. please do not
read this e-mall or any attached llems Please delele the e-mall and all atachments, including ary coples thereol. and inform the
sender [hat you have delaled ihe e-mail, all alachments and any cop@s themeol Thank you

From: William Tan Thoo Seng [mallto:williamtan@cdge.com.sg]

Sent: Wednesday, 27 March 2019 §:24 AM

To: Poh Kin [LKKAuto) <pohkin@lkkauto.com>; KKLau <kklau@Ikkauto.com>

Cc: Alleen Tan Lee Npi <aileentan@cdge.com.sg>

Subject: Re: / ¥r ref : CC4/ASM18020512/K1fb3 (SHC 5377 U - Transcab) vs SHC 8549 X D.O.A. 08.11.18

Outstanding : 3 months



Without Prejudice.

Dear Poh Kin

Preceding emails refer,

Case has been long protracted at your end for the past 2.5 months with nothing heard from you.

Only when we sent you a reminder, then you simply informed us that lability 1s unclear and simply ask for
video footage to assist you to determine the credibility of the case. You should interview your driver,

instead.
Prior asking for the video footage, you should forward us the same, instead.

Anyway, this is a conflicting versions and under BOLA scenario, kindly settle this matter at 50% lability,
as per BOLA scenario.

Without any further delay, if no settlement reached by 03.04.19, we will then escalate matter to GIA.
Dear Mr Lau

Please assist 1o resolve this matter amicably and without having to protract further and to incur GIA
arbitration cost.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Sent: Tuesday, 26 March 2018 5:08 PM

To: William Tan Thoo Seng

Ce: KKLau; Catherine Koh Mui Gek

Subject: RE: / Yr ref : CC4/ASM18020512/K1fb3 (SHC 5377 U - Transcab) vs SHC 8549 X D.O.A. 08.11.18

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/ASM18020512/K1fb3
Your Ref: SHC 8549X

Dear Sir/Madam,
We refer to the above matter.

Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to
substantiate either party’s version. Below is a copy of our insured's accident report statement for your
perusal.



Circumstances of Accident

©On 08.11.2018 at about 1620 hours, | was traveliing straight on the sacond lana along Upper Cross Street. Suddenly | felt an
impact. Viehicia B (SHCE548X] swerved into my lane without checking for encoming vehicle and hit onto my taxi's right side
portion

In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a

copy of CCTV footage / accident scene photos / evidence as per our principal instruction.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

Iin the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pre Lud

Phone: 6841-2132 | email: pohkinglkkasuin.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S{4080:33)

. == —

SuS RIS =N Sove the Eorth Print only when pecessary

This &-mal cortan confidential and privileged material, and are for the sole use of the intended recipiend Use or distribution by an
urintanded recipient 5 prohibiled, and may be a viclalion of law. Il you believe that you received this e-mail in emor, pleasze do nal
read this e-mail or any attached items Please dalete the e-mall and all aitachments, including any copies thereol, and inform (he
seridar thal you have delsted the e-mail, all atachments and any coples Ihareal Thank you

From: William Tan Thoo Seng [mailto:williamtan@cdge.com.sgl
Sent: Tuesday, 26 March 2019 9:59 AM
To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Cc: KKLau <kklau@lkkauto.cormn>
Subject: / Yr ref . CC4/ASM18020512/K1fb3 (SHC 5377 U - Transcab) vs SHC 85489 X D.0.A. DB.11.18



Without Prejudice.

Dear Poh Kin

For the past 2.5 months, nothing heard from you.
Kindly settle this matter as per BOLA scenario
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

Thes message and any sttachmants may contain confidential privileged or proprigtary mformanan if you are not the intended recipeant. kindly natify
us and delets this message and il attachments immediately. and please be sdvised that wiRg, copymg. distribailirg or discionieg any contents
ot |5 not piowed. Statements pedamng 10 @ny Matiht cutslde our Susiness am ot fo be taken 3s endorsad by ComforDeiGio Corporatioh
Limad or is related companiss. The comments/propesals provided are for discussion purposes only and Bre subject o appeovals. Nothing maren
shall constiuts a Binding agreament bativeen the parties Maither party Ehall De Balnd i any way 1o a0y erm o condibon except 88 agresd n &
wittpn agreemsnt signed by the duly suthorsed representaives of boin perties

CoanmfartDaiGa - a Graen Office carlited by the Singapose Environment Councll - 8 committied fo pressiving the erimonment We ancourage you
ta pont this anly || necessany

ComlonDeiGro Engmeenng Fre Lia [Registiabon No, 1 58506048W]

Thils message and any attachimants may contsin confidential, prvilegea or propratary information, It you are pot thar imerded regipeent, kindly notify
U and dekts Wi MEssagn and s aTRchments Mmedately, and please be advsad that iing copying. @strbuting or dsclnaing any contents
therem & not allowed  Statements partaining to any manes outskls our business are not 1o be taken a4 andomied by ComiartDeiGro Corporatian
Lirmited o it rslpted companies. The commentsiproposals provided am for discussion purposes ofly ard am SuUject 1o spprovall Mothing herein
ahaill constitute o binding sgreantenl batweer the pames Nemnmar pany shall be bound mn By way o any term o coreliton eatagt a5 sgneed in 2
writien agrEment signad by he duly suinansed representatves of bath panes

Camfanaitiie - a Green Oifice padifuad by the Singapore Envitonmatl Council - 8 commilte 10 pIRsaIvIng the snveonman We encourage yau
tin peind this anly il necassary.

ComtonDelGio Engineering Pe Lid [Registraton No. 1935080430

Tris messags pnd sny anachmants may comam confdental primieged o proprietary informatkn || you are nod the inlendad racigient. kindly nolily
s and calels s message and is atiashmants immeskately. snd plesse be advised that using. copying. distribiuling or discioting any canienis
thaneln ls not aliowed Statements pertaining te any malier cutside ouf busmess a8 Nof 10 be taken a3 endorwed by ComariDelGro Carporation
Lirited of its reloted companz=s  The comments/proposals provded ane for discusson purposes artly and e Sutgect 1o approvals Nothng hewein
shall sonsitite # Dinding agresrent betwesm the pares Nedfier pady shall be bound in ary way to any istm o condition axceol a8 sgreed in o
wiitien apreament signed by the duly authorssad epiesantalivas of both parties

CamfonDeltin - a Grean Office ceribed by the Singapare Envitermment Council - & commitied (0 preserving e envinnmen We gncolirage you
i prmf this anly f necEssaTy

CamforiDelGie Engineating Pte Lid [Regintation No. 1985060480
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Hsiao Tnna (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Thursday, 3 October 2019 5:19 PM

To: Hsiao Tong (LKKAuUtD)

Ce: jasminetan@transcab.com.sg; Admin A

Subject: RE: Your Ref: SHC5377U //DOA: 08/11/2018// LKK REF: CC4/ASM18020512/K1pb3
-- AAD1811-061

Attachments: Offer negotiation:our Ref: D18008066MFSH your Ref: AAD181 1-061 of accident

invalving SHC8549X and SHC5377U on 08-11 -2018; AAD1811-061 - DV.PDF

WITHOUT PREJUDICE

Dear Hsiao Tong
As per your requested

Thank You

HBest Regards,

Ng Wai Yin

Finance Department
TEL: 603 1265 Ext.308

«#* please be reminded that all claims correspondence to be send to claims @transcab.com.sg
ﬁ TRANS-CAB SERVICES PTELTD
Mo. 2 Ang Mo Kio Street 43, Singopore 569111
gy M Main Line: [65) 4287 é44é6 Fax Line: [65) 4287 7764
Ca 1! Website: www ranscab.comsg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

sent: Thursday, 3 October, 2019 10:07 AM

To: Ng Wal Yin <walyin.ng@transcab.com.sg>

Cc: 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: Your Ref; SHC5377U //DOA: 08/1 1/2018// LKK REF: CC4/ASM18020512/K1pb3

Dear Wal Yin,

We refer to the above matter,

We noted the your counter claim against third party insurer, MS First Capital Insurance Ltd had been settled at 50%
biasis.

Appreciate If you could forward a copy of docs{ie: LOD/ DV/ etc) for our necessary action,

Thank you.



Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto com | fax: 6741-4108
Blk 51. Puya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)

=11 This email has been checked for viruses by AVG antivirus software.
WWW.aVE.com




Hsiao Tong (LKKAuto)

From: CWS Motar Claims <owsmotorclaims@msfirstcapital. comsg>

Sent: Monday, 20 May 2019 651 PM

To: walyin.ng@transcab.comsg; claims@transcab.com.sg

Ce Serene Ler; CWS Motor Claims

Subject: Offer negotiation:our Ref. D1BODBDGEMFSH your Ref: AAD1811-061 of acaident

involving SHCB549X and SHCS377U on 08-11-2018

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sirs,

Accident involving SHCB549X & SHC5377U ON 08-11-2018

We refer to the above accident and your letter of claim dated 08-04-2019.

Without any admission of liability, we offer settlement as follows:

Cost of repairs 5920.20
LOR/LOE BASED ON $300.00
NIMA BENCHMARK $150 x 2

Days

Total @ 50 % $ 610.10

Mator Claims DepartmentPlease confirm acceptance via return email only
Thanks & Regards,

MS First Capital Insurance Ltd

cwsmotorclaims @msfirstcapital.com.sg



QA018n-041

M5 First Capitai insurance Limited 2 bl flmr ARy b WD ORI
MS @ FirstCapital b8 it Coptal npurnce Limied
e WS REEE FI11Y Faw (5 BILE FRLT
Chis. Pl Uil Doyt 36 Stimyon Soad 81601 Gy Howe Sogaoore (58527
Tol 05 E507 3548 Fax 7] E507 WG
e - s LT TR AT )

DISCHARGE RECEIPT
CLAIM REFERENCE D1B00B0EEMFSH/1
ACCIDENT DATE 08-11-2018
ACCIDENT LOCATION UPP CROSS STREET (NEAR PARK CRES |
INSURED COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER : YIP KAM BOR
INSURED VEHICLE SHCB549X
INVOLVED PARTY SHC5377U
SETTLEMENT 5UM S 610.10

IWe. the undernoted CLAIMANT being the person/entity entitled to receive the compensation In relation lo the accident,
hareby agree 1o accepl the SETTLEMENT SUM as full and final settlement of all claims for damages. costs &
dishursamants arising out of tha ACCIDENT, and UWE also sgrea thal the said seitlement Sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/ar its INSURED and/ar lis
INSURED DRIVER In respect of the said loss and for damage whaether now or hereaftar to become manifest.

2 s acceplad by malus to the Intenl that the said MS Firs! Capital Insurance Limited and/or its INSLUIRED and/ar its
INSURED DRIVER be absolutely and finally discharged from all claims whatsoaver which YWE now or hereafier may
have arsing aul of or connectad with ar traceable to the said accident

[IWE acknowladge tha! this DISCHARGE RECEIPT & nel lo be construed as an admissian of liability on the part of MS
First Capital Insurance Limited and /or ils INSURED DRIVER and it shall not be usad in any claims of sclions
which may ba made against tham or any ol tham,

CLAIMANT: TRANS-CAB SERVICES PTELTD Signature and Date 25 MAY 2019

WITNESS: NG way VN Signature and Date: - 3 9



10/3/2018 Claim Portal

<« RE: Re:<S8M012F9> |A uploaded

Type
© Question

Message
Hi Jas, Bath party have no evidence on this matter, Ol counter claim had been settied at 50/50. We have

uploaded a copy of docs from Ol in 5C for your perusal. In view of this. kindly advise if we may proceed to
settle the matter at 50% with third party, Thank you. Hsiao Tong - 03 Oct 2019

hittpa fivp smartclsims axa com sg/claim-partalhimilindax-vendor-service-requests. nimi#service-requesis/view-messaga/ T senvicoRaguestNumbe n



10/5/7019 Claim Partal

<« Re:RE: Re:<S8M012F9> IA uploaded

Type
© Question

Message
please proceed to settle 50% liab since Ol has recovered 50%. Thanks

hitps Aivp smartclaims.ma.com.sgiclaim-portalhimilindex -vendor-service-requests himi#service-requesisiview-message/7serviceRequestNumbe... 11



COMFORIDELGRO

OurRef: T 1118/ SHCB8549X WT(st) ENC’INEERINC’
e CamforiDeldro Enginesring Pte Lid
Date 18-Dec-18 CDGE Taxi Claims Dept

54 Loyang Dnve 4th Fir
AXA Insurance Pte Litd Singapore S08969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 Workwhops
Attn : Motor Claims Department WITHOUT PREJUDICE o8 Foed
Dear Sir Loyang
ACCIDENT INVOLVING OUR TAXI SHC8549X YOUR INSURED SHC5377U

AND nTHEﬂ DN UB.'I‘I.‘IB - - "J.:-:_.'

We are the authorised repair warkshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No:  SHC8549X which was involved in the captioned accident with your
insured vehicle: The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the acciden! was caused by (he negligent act of your insured driving - SHC5377U

we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM
1  Costof Repair $ 122083 '
2 fi days Loss of Rental @ $ 11500 perday $ 690.00 . Yimhun
3 Survey Report Fees (Surveyed by M/s LKK) $ - 7
4 GIA/LTA Search Fee %
5 GIA/ Police Report Fees ] -
& Towing Fees 3 -
Sub Total: $ 191083
HIRER'S CLAIM
7 f days Loss of Income @ $  80.00 perdays § 48000

Total Claims: § 2,390.83
We enclose herewith the following documents to support the claims: -

da) Onginal repair bill and photocopies of photographs 7 pcs
h) LTA search slip/s of -
¢) GIA/ Police report/s of . SHCB8549X

d) Letter of authority from owner / hirer / operator
[ X ) Photocople/s of Accident Scene Photo/s { ) TowingMedical billreceipts
{ ) Witness statement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible.

Flease note that it Is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

‘William Tan
CDGE Claims Departman
Tel: 6214 8737 Fax:6214 1843 Emall : williamian@cdge.com.sg

This is a computer generated letter. No signature is required

COMFORIDELGRO . &= O



CWFOR]E)ELGRO ComtortDeiGro Engineering Pte Lid
"ENGINEERING Wersahops '
A member of COMIORDELCRD
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY: RES. NO. : lg:—'gggg‘,‘af
8010010
VEHCLE NO NV.
AXA INSURANCE PTE LTD SHCB549% 9541&3@%’%@“%1.:@15
MAKE JOB NO.
8 SHENTON WAY AXA TOWEE #24-01 HYUNDAI 30523697
SINGAPORE SG 068811 Sl
MODEL ODOMETER HEADING
CONTACT MNO: 63387288 I-40 =
DATE OF REG DATE/TIME IN
19.11.2015 09.11.2018 11:15
’ hie Bk CHASSIS CODE
. Description : 3P (08.11.2018 KMHLB41UMGIOB0576
8/Re Part No. Qty Unit Price &Disc Net
PART REQUISTTION
0001 04-01-0103-2322 I40V3 BUMPER W LIP & FOG 1 544,50 20.00 435.60
0002 04-01-0103-0658 I40VC CAP ASEY-WHEEL HUB 1 107.10 20.00 85.68
0003 04-01-0103-0639 TI40VC BRACKET-FE BUMFPER 3 1 24 .60 20.00 19.68
SUB-TOTAL 540,96
JOB NATURE
0001 L PANEL BEATING 200,00 200.00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 400.00 400.00
™ SUB-TOTAL 600.00

ComfortDelGro Engineering Pte Lid
A mamber of COMPORCRLLED

Head Oifice:
205 Braddell Road
Singapore S7970]

Kindly nate that no recespt shall be issued unless requested
CUSTOMER'S COPY

ACCOUNT No BANK/CHQ No

INVOICE No AMOUNT

8010010




COMFOR']DELGRO ComforiDelGro Engineering Pte Lid

ENGINEERING
A member of COMFORIDELGRD
: COMPANY REG. NO.: 1995060484
GST REG. NO. M2-8921817-3 TAX INVOICE WL B Page: 2
5010010
VEHCLE NO [NV. NO/DATE
AXA INSURANCE PTE LTD SHCB8549Y 91410856 25 11,2018
MAKE JOB NO,
8 SHENTON WAY AXA TOWER #24-01 HYUNDAI 305236972
SINGAPORE SG 06EB11
MODEL 3
CONTACT NO: 633872 1-40 s Spell o
DATE_OF REG DATE/TIME IN
19.11.2015 09.11.2018 11:15
CHASSIS CODE
" KMHLB41UMGUOB0576
Items total 1,140.96
Add GST @ 7.000 % 79.87
Involice amount 1.220.83

Issued by : CHEWBEELENG 29.11.2018 10:41:09
Repair typs« : CL8O/57/57
Payment gggefTerm: /Credit 30 days

ComfortDelGro Engineering Pte Lid
A mamber of COMPORICELCRD

ACCOUNT Na

INVOICE No

AMOUNT BANK/CHQ No

Head Office:
205 Bradde!l Road
Singapore S79701

8010010 91410836

Kindly note that no receipt shall be issuad uniess requesteq
CUSTOMER'S COPY




Poh Kin (LKKAuto)

e ———

From: Pah Kin (LKKAuto)

Sent: Wednesday, 27 March 2019 2:45 PM

To: 'claims@transcab.com.sg'

Ce: ‘'carrisalee@ava-ins.com’; 'icewong@ava-ins.com’; ‘ireneng@ava-ins.com’,
‘foonghon@ava-ins.com'’

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 5377U AND SHC B549X
ALONG UPPER CROSS STREET ON 08.11.2018

Importance: High

27/03/2019

Trans-Cab Taxi

Singapore

Our Ref: CC4/ASM18020512/K1fb3
Your Ref: SHC 53770 (D.O.A: 08/11/2018)

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SHC 5377U AND SHC 8549X ALONG UPPER CROSS
STREET ON 08.11,2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party Property Damage claim against your
policy.

We have received a claim from M/s ComfortDelgro Engineering Pte Ltd, acting on behalf of the owner of
SHC 8549X against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.

We also wish to advise that there is an excess of $85,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to “ AXA Insurance Pte Ltd". Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there
arises any known policy breach and or exclusion material to coverage.

AXA shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take

1



conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg
[ pohkin@Ikkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@|kkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone; 6841-2132 | email; pohkin@®lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LKK = Save bhe Earth- Print only when necessary’

This e-mall contain confidantial and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
uninlendid recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



CDG . VARS.V LettofAuthonsation

ACCIDENT INVOLVING
ALONG

1/ We

a@nd/for

Taxi Numbear

LETTER OF AUTHORISATION
{NAF / PAF)
i 40 SHCBS549X , SHCS377U ON 0B-Nov-18 16:15

UPP. CROSS STREET
{NEAR PARK CRES )

YIP KAM BOR (Hirer) NRIC No. S52205275F
(Relief] NRIC No.:

SHCB549X

hersby authorise ComfortDelGro Engineering P1e Lid(CDGE)

1. To submit myfour claims for damages, costs and expense, mcluding loss of income; loss of rental,
medcal fee and legal costs,

2. To have absolute discretion to agree to any ssttlement or compensation amount I respect of myfaur cdalm
against third party (except persanal injurkes and medical canmns).

3. To mgn Discharge Voucher on my/four benaif,

4. To accepl any payiment {claim proteeds) In respect of the clalm agaisst third party and payment by chegus
shall be forward directly to CDGE in #ccordance with COGE's instruction and made in favour of
“ComfortDelGro Enginesaring Pte Ltd™,

Care

Name of Hirer
Hirgr MRIC

Agdress

Contact No.

http://edgek 2srv:82/Runtime/Runtime Runtime/ Runtime/ View/CDG. VAR

09-Nov-2018

¥YIP KAM BOR
S52205275F Signature

7
/{-"’T_-'L-.

510 WOODLANDS DRIVE 14 #12-35
730510

98184839

Page 1 of |

09112018
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SHC 5377U [Insd veh]
SHC 8549X (TP veh) Madel: Hyundai 140 (1685cc)

Date of Accident/ Time: 08/11/2018
Fepair Estimate 5 ;X040
Final Repair Cost 5
Loss of Use 5 days a1 % per day
Aental (if any) 5 daysat 5 per day
LTA [ GIA Search Fes 5
Others 5

-]
Final Settierment Sum (Glabal Sum) 33 1,000.00

Is Third Party Workshop GIA Registered? [ ] YES [ | NO  [Kindly indicste below)

A) Far Non GIA Registered Workshop: Agreed Liability %)
B) For GIA Registered Workshop: BOLA Applicable; wesy No BOLA Scenano No. NIL
BOLA Liability %) Assessed Liabifiy (+)_ 50 (%)

* Aggessed Liobility to be filled anly for chain collisions ond for coses where BOLA does not opply

Aemarks:

ROTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS |F SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental

agreement / invoices are not recelved within 7 days of this signed confirmation, we will automatically revert to loss of use daim
per the NIMA rates.

Wefl confirmed that this is a full and final settlement that we and or aur client havefhad/has against you (AXA and their
policyholder/authonsed driver ftartfeasor) for any and all losses (past/present/future] ansing from this acoident

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Jflﬁ:’ Aot ,

Signature of waorlys np'mp‘!’.umtamim%g Signature of Witness [ Workshop stamp (il applicable)
Name of Represefitative: TR TTEL SR =G Name of Witness .
Date: i, Date: e
(1K)
Signature of epresantative:
MName of AXA's s epresentative { i
Date SO F El QR

AXA |nsurance Pte Ltd (Company Reg. No. 199903512M) e

8 Shenton Way #24-01 AXA Tower Singapore 068811 M WIE AMle 3 M of he docoment®
ANA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



QOur Ref; CT18110244

Lomlort

| g

Date: 16 November 2018

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 08/11/2018 @ 16:15hrs
ALONG UPP CROSS STREET (NEAR PARK CRES )
INVOLVING SHCSH377U

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC8549X (the "Taxi"). The Taxi was hired to YIP KAM BOR IC NO
S52205275F a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
{inclusive of GST).

Please be advised that the Taxl was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 5TST1T Mainline +65 6555 1188 Facsimile +65 6453 3183
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LKK Auto Consultants Pte Ltd

§1 Libi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 8256 4315

Reg Mo 199607198R GST Reg. No. 18-9607198-R

‘Afillated to Fedaration Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Ref : CC4/ASM18020512/K1pb3q2

e o 111111
ATTN.JAS TAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 5377TU Veh. Inspected SHC B549X
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. SB8MO12F9 Excess (3) 0.00
Assign From Assign Date 131172018
2. | Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMGUDBO57E Colour BLUE
Odometer 322888 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. ! ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 WEST LAKE 7 mm
L/H Front Tyre |205/80 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R18 WEST LAKE 7 mm
L/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS,
5. i ‘General Information
Accident Date  08/11/2018 Inspection Date 12112018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE S0B2EQ
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. | Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR; 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX 6258 4315

Reg. No: 189607198R GST Reg. No. 18-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 8545X
Description of Parts Condition Estimate By | OurAdjusted
22 et Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) DEFORMED 544 50 544 50
1|FRONT BUMPER BRACKET TOP (LH){CONSISTENT) SERVICEABLE 22.40
1|FRONT BUMPER BRACKET (LH)(CONSISTENT) CRACKED 24,60 24 60
1|FRT WHEEL HUB CAP ,LH (CONSISTENT) GRAZED 107.10 107.10
LESS 20% DISCOUNT -139.72 -135.24
558,88 540 06
ILABOUR
PANEL BEATING -REPAIR FENDER. 400.00 200.00
SPRAY PAINTING CHARGE 800.00 400.00
TUFF KOTE NOT NECESSARY 50,00
FRT WHEEL ALIGNMENT NOT NECESSARY 80.00
1,130.00 600.00
GRAND TOTAL 1,668.88 1,140.96
'RECOMMENDED COST OF REPAIRS | ) | | 1,140.96)

Report Ref No. CC4/ASM18020512/K1pb3qg2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

™

HO LEONG CHUAN

Automotive Assessor
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