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Merimen e-Claims Page | of 1

--.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Nmnrnr d -_E_st Submitted | Adj Assigned L jg:]_ﬂnt [ JJJ 5J|Jf|||ll“ﬂ ) EA_.jtn ed -.";-M!E = __” 1
14 Sep Z'I:I lﬂ | 20 Sep 2018 5%0.00 550,00
for Survey Report
Main 15:47 Edit Estimates | Wiew Rpy | P.:f:::m fan
| __Edic Adg Ae | ke

Reforence Claim Details Documents Show All

| CLAIM SUBFOLDER DETAILS E== [{Created by Insurar]
Insured: ) _ANCY LIM, IQ:_S_EE_&E_EQE_IJ, Tel; +£533566?25 Email anqulmauﬁ-.r:hw com
Main Claimant: (ZHUO ZIIIE, [D: SEO12379E

03/09/2018 18:00 - 155 ,
| Vehicle Reg. No.: ISFLB!SBA : [51 Months and 26 Days From LTA

— R — e | Reg Date (Man ¥r)]

| i ! . MSD/VMS/18-376965-CA

g | . iy 5 {Comprehensive)
| iﬂlﬂim Type: TP / MSC/V/18-001233 | Policy/Cover Note No.,: Coversge: 13/03/2015 <

| B S B __ |1zoisz019
| | Vehicle Reg, No. {Insured): FBI1305M ? _ | Paliey o, (Claimant): |

M | Excess:

| Repairer; | Teamwork Garage Pie Ltd [HQ] 53 Ubi Ave 1 #01-24, Paya Ubi Industﬂal Park, 408934 Ubi - Tel: 6844 2475

I Handiing Insurer: I;Isszllﬂl Insurance (Singapore) Pte, Lid, (HQ) - Tel; +65 6827 7EEE8 . [Hundled by Chhia Nvul: Pui - 8594

| adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt
| 3 : |due 15/11/2018]

| Driver/Custodian (Insured): IANC‘Y LIM (38 / Fernale), MWRIC: 58084932), Tel: +65335&5HE .
| | Adj Asg. Remarks: | SURVEY DISAGREE ON SJE - ASSIGN LKK LIABILITY: 0%-20% CONTACT: DARREN NG 6844 2475

| |ASSOCIATED MAIL RECEIVED

w:w al | v:mmc.a; Mail |
|+ MSIG_SG (13/11/2018): Report Send Back Alerts - SFLB288A (TP)

ALL ASSOCIATED TASKS View All |  SearchTasks |  Creste Wew Task | complete |

Due Date Pricrity Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
Mo regults,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2018



Catherine Chona (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com=

Sent: Tuesday, 13 November, 2018 12:01 PM

To: assignments

Subject: FW: Your ref; VP.282832.18 {ac) Our ref. MSC,/V/18-001233 (QIV: FBI1305M)
Best Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>

Sent: Tuesday, 13 November 2018 11:52 AM

To: SUR <sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FW: Your ref; VP.282832.18 (ac) Our ref: MSC/V/18-001233 (OIV: FBJ1305M)

Dear Sir

| have sent back your survey report and granted (Merimen) third party surveyor report to you for the physical re-
inspection,

Thanks.

Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sga.msig-asia.com

From: Chhia Nyuk Pui

Sent: Tuesday, 13 November, 2018 11:43 AM

To: 'ari@parwanilaw.com.sg' <ari@parwanilaw.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: Your ref: VP.282832.18 (ac) Our ref: MSC/V/18-001233 (OIV: FBJ1305M)

Dear Sir/Madam
Without prejudice

Further to our email of 09.11.18, we would like to request for police investigation result as our Insured rider is
injured.

We would also like to request for physical re-inspection. Please make arrangement with our surveyor (copied) for a
mutually suitable appointment.

Thank you.

Regards



Please note that by submitting thiv claim to us, vou are deemied ro have agreed to us collecting, nsing. disclosing and processing
your personal date Jor the purpoese of asse s3ig Vowr claim, This may fuclude disclosing and sharing vour persanal data with our
service providers ailor with ether tnsurers in the general insurance industry, including the General Insurance Association of
Singapiore, for the proper processing. handiing and-or dealing with your claim, which includes imvestigaling the safd olaim, and
complving with applicable laws fcolleetively, "the Purpose”). We may also need 1o diselose or shave Your personal data with service
providers who ave sited oulside .";J'r.'_i_:;a;.lm'r_- for the lr'-'"‘,l’-’('?-"\'.'

Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on n@MSFG 5G

A member of AT INSURANCE GROUP

From: Chhia Nyuk Pui

Sent: Friday, 9 November, 2018 5:22 PM

To: 'ari@parwanilaw.com.sg' <ari@parwanilaw.com.sg>

Subject: Your ref: VP.282832.18 (ac) Our ref: MSC/V/18-001233 (OIV: FBJ1305M)

Dear Sir/Madam

Without Prejudice
Save as to Costs

We refer to your letter dated 02.11.18
We are looking into the claim and shall come back to you soon.
Meanwhile, we would like to request for police investigation result as our Insured rider was injured.

Thank you.

Please note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and processing
your personal data for the purpose of assessing your claim. This may include disclosing and sharing your personal data with our
service providers and/or with other insurers in the general insurance indusiry, including the General Insurance Association af
Singapore, for the proper processing, handling and/or dealing with your claim, which includes investigating the said elaim, and
complying with applicable laws {collectively, "the Purpose"). We may also need to disclose or share your personal data with service
providers who are sited owiside Singapore for the Purpose.

Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui chhia@sg.msig-asia.com



MSIG

M3IG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.se | Follow us on B2 @msIG_sG

Amember of URERAVY INSURANCE GROUP
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e Sia e b % ADVOCATES & SOLICITORS
5 | COMMISSIONER FOR OATHS
s G St oot i et NOTARY PUBLIC
UEN No: 201410012K
O Via Fax ()
Our Ref : VP.282832.18(ac) 7 O Via AR Registered
Your Ref MSC/V/18-001233 4 = Via Certificate of Posting

O Via Ordinary Post
Date 3 2 November 2018 ® Via Hand / Courier

L Via Email { )

Managing Direcior
Vijai Parwani parwaniiaparwanilaw.com.sg

Associates

Shane Yeo shanefparwanilaw. com.sg
Nicholas Chandra nicholasizpparwanilaw.com,sg
Victor Huang Po Han  victor@ parwanilaw.com_sg

MSIG INSURANCE (SINGAPORE) PTE LTD

Legal Executive
4 Shenton Way Ari James arii@parwanilaw.com.sg
#21-01 SGX Centre 2 sy i
Singapore 068807 = We do net accept service of court decuments by fax
Attention: Motor Claims Department
ANCY LIM CERTIFICATE OF POSTING
521 Canberra Drive (For your information only)
#02-52
Singapore 768134
Dear Sirs,
CLAIMANT: ZHUO ZIJIE v

ACCIDENT INVOLVING SFL 8288A & FBJ 1305M ALONG ALEXANDRA ROAD
TOWARDS FRAGRANCE EMPIRE BUILDING ON 3 SEPTEMBER 2018

We act on the instructions of ZHUO ZIJIE, the owner of Motor Vehicle No. SFL 8288A
(the “Vehicle™).

We are instructed by our clients to claim damages against you'vour insured in connection
with the abovementioned road traffic accident involving our client's motor vehicle (SFL

Address. 131 Chin Swee Road 81 3-06 Manhatian House Singapore 169576
Tel: 6734 9700 Fax: 6734 9160 Enail: hellold@ parwanilaw.com,sg
Website: vwww parwanifaw,com.sg



) PARWANI LAW LLC
SMHRTLHN&:} ADVOCATES & SOLICITORS

O By COMMISSIONER FOR OATHS

NOTARY PUBLIC

8288A) and your/your insured’s motor vehicle (FBJ 1305M) driven by you/your insured at
the material time.

We are further instructed that the accident was caused by you/your insured’s negligence in
driving and/or management of your/your insured’s vehicle. As a result of the accident, our
client’s vehicle was damaged and our client has been put to loss and expense, particulars of
which are as follows: -

' S/No. Description Am
1 Repair Costs (Inclusive of | $15,461.50
- 7% GST)
2 Loss of Use at $120 per day | $1,200
(10 days)
) Survey Report Fees $634
4 LTA Search $7.45
5 Cost Contribution (at this | $1,000
stage)
6 i ) Disbursements (at this stage) | $80 )
TOTAL: $18,382.95

We enclose a copy of each of the following supporting documents: -

a) GIA Report lodged by our clients;

b) LTA Search;

¢) Vehicle Rental Agreement;

d) Surveyor’s report and invoice from M/s WG Appraisal Services; and
e) Copies of photographs of our clients’ damaged vehicle.

The demand herein is in respect of our clients’ claim for damages pertaining to their motor
vehicle and any settlement following or subsequent to this demand shall not prejudice our
clients’ claim in respect of damages and consequential loss in relation to personal injuries.

Please note that if you are insured and you wish to claim under your insurance policy, you
should immediately pass this letter and all the enclosed documents to your insurer.

Please note that you and your insurer should send to us an acknowledgment of receipt of
this letter within 14 days of receipt of this letter, failing which our clients will have no

alternative but to commence proceedings against you without further notice to you or your
insurer,

Our clients’ claim is quantified based on the supporting documents in our file. Until a
settlement is reached, all negotiations are conducted on the basis that the damages quantified
herein are subject to revision if so instructed by our clients.

Addvess: 151 Chin Swee Road #]3-06 Manhattan Heowse Singapewe 169876
Tel: 6734 9100 Fax: 6734 Y160 Email: hellof@ parwantiaw, CORLIg
Websire. W v il com ag




o~ PARWANI LAW LLC
EHHHTLFM&\”} ADVOCATES & SOLICITORS

= m COMMISSIONER FOR OATHS
NOTARY PUBLIC
Please also take note that if you have a counterclaim against our clients arising out of the

accident, you are required to send to us a letter giving full particulars of the counterclaim
together with all relevant supporting documents within 8 weeks of your receipt of this letter.

Yours faithfully,

Jre e
PARWANI LAW LLC
Vietor Huang Po Han

ce. Clients
Encl.

Address: 151 Chin Swee Road 81 3-06 Manhaitan Hewse Singapare [69876
Tef: 6734 D100 Fax: 6734 9160 Email- heliod@parwanilaow. com g
Website wuw parwanifaw com g
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TEAMWORK GARAGE PTE LTD
BLK 53 UBI AVE 1 #01-23/24

PAYA UBT INDUSTRIAL PARK
SINGAPORE 408934

(TEL)(65) 6844 2475(FAX] (65) 6844 2474

Pres v (E-MATIL) claims@teamworkgarage conm
UEN 201015366H
GST Reg 201015366H
-
Bill To: Tax Invoice
MSIG INSURANCE (S) PTE LTD
4 SHENTON WAY Invoice number ; TI-6106
#21-01 5G¥ CENTRE 2
0B8E07 SINGAPORE
Date : 18/10/2018
Terms : C.0.D.
Vehicle number : SFLB2EEA
Make / Model ; MERCEDES BENZ
Description Amount (S5§)
IACCIDENT INVOLVING SFLEZEEA [/ FBI1305M ON 03/09/2018 @ ALONG ALEXANDRA RD TOWARDS |
FRAGRANCE EMPIRE BLDG SINGAPORE I
NCLUSIVE OF SUPPLYING PARTS, LABOUR, PANEL BEATING, AND SPRAY PAINTING
LUMP SUM BILLING $14,450.00
SINGDOLLARS: FIFTEEN THOUSAND FOUR HUNDRED SIXTY ONE AND CENTS FIFTY ONLY
I
[
[
Thank you for your business and hove o nice day |
Reference - 1809-32 - o Subtotal $14,450.00
* Cheque payment should be issued in favour to TEAMWORK GARAGE PTE LTD Add: G5T 7% $1,011.50 |
|
“* Please ensure that your vehicle is of good condition upan the point of collection.  Total Inc GST 7% 515,461.50 |
Less: Deposit 50.00
E.&O.E Balance Due $15,461.50

TEAMWORK GARAGE PTE LTD CUSTOMER'S SIGNATURE




K & { CEII[‘S VEHICLE RENTAL AGREEMENT

53 Ubi Ave 1 #01-23 Paya Ubi Ind Park
Singapore 408934
Tel: 6844 5938 Fax: 62855228

Email : kntcars@gmail.com
Biz fieg. No.: 33208565X

NO:KT-'11399%

veh.No: oL 49850 .

Replace Veh. No.:
s SKISSS \C

Veh. M/ M: MERcEDES BENE £200

Replace Veh. M/ M: ©is5a,,
5#!% =

HIRER'S PARTICULAR B’SﬁME ASHIRER DRIVER'S PARTICULAR
Name: Q.HUH 1]'_] 1E Name;
Address: 09 PHiUPs AVENUE . Address:
CH F4uatD .

Ic: ¢9012319€ [p.0B: g1\.g5. 1480 Ve | D.0.B:

Contact: 93220935 . |PassDate: OG . 1\.2007F. | Contact: Pass Date:
A - ACCIDENT Hirer’s acceptance
C-CRACKED
D - DENTS Driver’s acceptance

II 5-5CRATCHES

RENTAL DETAILS

Mileage Out REMARKS Mileage In REMARKS
Date Out % | ot Date In Vad Loy
Time Out loso Time In \S 50
| ASSIGNED BY CHECKED BY
RENTAL CHARGES PETROL / DIESEL LEVEL
Daily |@$| ‘2o % Dpays@|$ oo ouT E % % % F
Weekly (@5 Wks @5
Monthly | @ $ — _Mth ®|$ IN E /A % % F
Hours |@$% Hrs @5
“inclusive of additional charges (if any) Petrol Charges YES NO | AMT:
Amtpaysble® IS 200 oW YES | NO |AMT:
Payment: OCASH ONETS OCHQ OVISA [IMAST Security Deposit YES NO AMT:
Bank / Cheque No.: Advance Payment | YES NO | AMT:

I¥e have read and agree 1o the terms and condltions stated on this page and averleat
during the leasing period when the vehicle s In my/our possessian, we will be billed
parking and/or trafflc offencédepartment. With us undersigning below, ['We am/ane sure that

end accurate,

IFMPORTANT INFORMATION (To be go thro
% Only persons above 26 and below &0 years of
& Vehicle Is strictly for Singapore use only and
< Use of the vehicle llegal purpose such as in
+ Additlanal drivers ane required to
< The hirer shall be lizble for excess
< In case of any accident, the hirer MUST
made within the next 24 hours.

. e am/fare also sware that should there hlnprtmermm: olfence committed

md:-flghhnmnu; our personal detalls may be
informaticn LWe have ghven to K & t CARS in connection with this agreement are true

accondingly to the government

ugh by the personnel of i & t CARS to the hirer and/or driver upan leasing of vehicla)
mwrlhzwndﬂﬂngm-MImndmdﬁgﬁtngﬂdugmmtmﬂrdﬁuﬂmvﬂﬂda
may not be driven out of Singapare without prior consent of the company K & t CARS,

connection with thaft, drug peddiing or raMicking, smuggling s strictly prohibited,

mlmnﬂhushtfwt&q:mﬂoudmdﬁmhuhmﬂmmhu‘mMlmblpmﬂbﬂhem:mm
chgshrwhhmumufﬂuuﬁe!hﬂnnpuhururunip«diyhm;

repart to K & t CARS immediately regardless of the serfousness of the impact occurred. If there are bodily injuries, a police report MUST be

# In view of all accident, the hirer will bear the fill responsibility for the SG053,500-/ excess payabile to K & t CARS and also the first SE043, 500/ mocess for damaged te the third party
wehicle. :

ACKNOWLEDGEMENT

X

Signature of hirer / driver (company stamp if any)

¢

For and on behalf of K & t CARS (authorised signature only)




> Back to OneMotoring

Lad Transpor &iuthnrfl}’

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 18 Sep 2018/ 13:41:54
Receipt Date/Time : 18 Sep 2018/ 13:41:54

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180918-001231

Previous Receipt No,
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
: No. GST (S%) (S$) (S%)
Result of Insurance Enquiry - FBJ1305M
As at 03 Sep 2018/19:00:00

Insurance Co: MSIG INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - FBJ1305M

Enquiry Fee 7.00 0.49 7.49
20180918134058353496
Sub-Total 7.00 0.49 7.48
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Credit Card:
XOO000000004633 VisaMaatastsand 745
Tatal 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY1

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Ctherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF



MGE1 1811478102 ! Goldbell Engineesing Pia Lid - Tuas
ENTRY DATE & TIME: Q4/08/2018 16:33
SUBMITTED BY: WILLIAM GO SHAN CHAN

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repon comectly the detais of the accident to spead up the claims process.

£, This Form mus! be completed by the Policyhalder andior the Authorised Driver,

3, Information provided must be as inithful and accurate as possible. Any wilful misrepresentation of wilholding of material facts may allow Insuranca companias to

repudiate policy abdity.

4. The lssus and acceptance of this Form by Insurance companies |s nal an admission of palicy liabity an the pari of the insurance companies,
4. Any false reparting may be referred to the Police for imvestigation.

8, This repart will be farearded by the insurers of the GiA Recards Management Cenire astablished by the Ganersl Insurance Assaciation of Singa GIA) far
archiving and that coples of this report will, for & fee, be mada availables upon application by interesied paries. S

7. By the lodgement of thés repart ko the Insurers, you hereby consent to the archiving af this repart at the centre and to coples of the report baing made available

aforesaid,

Date Of Report

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

Mmg‘ilggh‘aﬂm Number
Loy e L
Name Of Reglsterad Owne

NRIC Mo

Emeil Address

Mobile Phone No

A‘Itle_n'{._allqu Phuna_ No

Manufacturer

Model

Exact Purposa for which vahicle was being used at
time of accident

Ara you claiming under your own insurance policy
for repair o your vehicle?

If Mo, Please state action to be taken
Wehicle Category

o e SRR IR FLP o T s s e
Insurance Company | | TR

Name of insurance Company
Type Of Coverage
Fleat Palicy

Palicy Number
I:r:war Note Number
MName of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Mumber

Fax Number

Contact Mumber
EMail Addrass

i e,

OFFICE-83229235

MERCEDES-BENZ

ACCIDENT STATEMENT

04/02/2018 16:33

03/08/2018 19:00

ALONG ALEXANDRA RD TOWARDS FRAGRANCE EMPIRE BLDG
SINGAPORE

SFLB288A

e

5

ZHUO ZIJIE
SA0123T9E
ZIJIEZHUC@GMAIL.COM

(LOCAL) +85-83225235

B

E200 (R18)-2.0 (A)

NO

THIRD PARTY

PRIVATE CAR

.ﬂl.x.f-';; !NSUI-?ANCE F_’TE- LTD . .
COMPREHENSIVE
NO

VPA/P1925008

ZHUO ZIJIE

S801237T8E

01/05/1980

INDOOR

06/11/2007

10 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-83228235

OFFICE-83220235
ZIIEZHUO@GMAIL.COM

Page 1 of 23



Address

Postcode

Insurance Company Mame
Matre Of Damage

MNo. Of Passanger (Including Driver) 1

MName RIDER OF FBJ1305M
Approximate Age

Injuries Sustain

Injured parson in which vehicle? FBJ1305M

Were seat belts worn? NO

Was this Injured conveyed to haspital by VES

ambulance?

Address

Postcode

Page 3ol 23



Sketch Plan #2 Pg. 1

SKETCH PLAN

B oseLR25EA I |
B 663 (s m, y
" F ¢ I
e ‘ﬂlﬁ[ﬂi‘j Wk b
<,

s

g

I é‘l

f [

5 |

I T 1

OeSCAIESE ORCUMSTANCES OF Tre ACCIDENT

Jr + ¥
. & BL = 9
\ < | =
| |
W - -
o . '
=
D(\E Foa
AL
' - A 3
T .
M | X |
]
¥ Vo

fs pr afuded piia cypot Noo Thosorse aso

L a4 H&?\‘h-ﬁ dhed fhe Rt B! CFRTVIoEM ) Wy r'nﬁ'mjj aﬁw-

Lok ol yire P el
S !

L
DECLARATION

I/We declare the foregoing particulars are truc m every respect

e

P ynDle L Signaturne
Date & Tume

G\H:}q{;i |630HRS

Cermuer's Sagrature

Cate & 7

(1t driver 15 not the polioghalder]

ojodfly 16r0H1s

Argirung Centre Personnel’s Signature

name: il b

WRILFIN Mo G‘mﬂ’}‘

Page 5of 23



Accident Photo
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Accident Photo
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1raz01a ‘ehicle Hub

Eﬁquire Vehicle & Owner Information ( Vehicle No. FBJ1305M As At 03 Sep 2018 / 19:00:00)
Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case Mo.: VPR282B32.1B(AC)
Current Owner Details

Owner 1D Type: Singapore NRIC
Owner ID: 58064932)

Owner Name: ANCYLIM
Registered Address Type: HDB/HUDC
::iistemd Block/House 521

Registered Street Name: CANBERRA DRIVE
Registered Unit Mo #02-52

Registered Building Mame: -

Registered Postal Code: 748134
( Current Vehicle Details

Vehicle No.: FBJ1305M
Malke Description/Model: HONDA /WW150
Insurance Company Mame:MSIG INSURANCE (SINGAPORE)} PTELTD

VLR LWL . O, S AT A C OO W INTTILP BRI F F U PIN_ L= 10U I ISt

]



WG APPRAISAL SERVICES

Blk 224B, Compassvalve Walk, #07-647.Singapore 542224
Email: Winsongkk@hotmail.com Contact: 9747 0063
Company Register No. 53326245J

Our Ref: WGITP/2018-334
Invoice No: TPITWGE/2018-334 Date 10 October 2018
Vehicle No:  SFL8288A
Attn: ZHUOC ZIJIE
Company: TEAMWORK GARAGE PTE LTD
Address: 53 Ubi Ave 1, #01-24, Paya Ubi Industria Park . Singapore 408934
Invoice
Surveyor Fee:; 5470
Re-inspection Fee: S%50
Transport: 5%50
Photographs: S364/- (@ $1 per photo, total 84 photos)
Total: 58634
Surveyor: (W Sasa G'CH ¥
Signature: lCL_ S’
Date: rr;f-cjrf'-ﬂ’?f 3\ *



W& APPRAISAL SERVICES

Blk 224D, Compassvalve Walk, #07-647. Singapore 542224
Email: winsongkk@botmail.com Contact: 9747 0063
Company Register No. 53326249

CCIDENT ED

M5 : ZHUO ZINE
/0 TEAMWORK GARAGE PTE LTD
53 Ubi Ave |, #0124, Paya Ui Industria Park

Singapore AUEYE
REFERENCE PARTICULARS

Diate of Accidemt : 03 September 2018
Dmte of Inspection 24 September 2018
VEHICLE PARTICULARS

Registration No : SFLE2BHA

Make : MERCEDES BENZ
Madel : E200 SEDAN( RIB )
Year . 2013

CONDITION OF VEHICLE (STATIC CHECKS AT TIME OF INSPECTION ONLY)

Engine condition , Good
Foot Brake . Serviceable
Hand Brake : Servicaabie

TYRE CONDITION (Remaining estimated life of tyre in mm)

. Ddaks Sz
Front Near side : Michelin 245/35ZR19
Front Off Side : Michelin 245/35ZR19
Rear Near Side : Michelin 245/35ZR19
Rear off Side : Michelin 245735ZR19

GENERAL DESCRIFTION OF DAMAGES

The venicls susiained damage ot the left side ponicn,
For details, refer to assessment fior repairs and photographs attached,

ASSESSMENT SUMMARY

Type of Inspection
Date of Re-Inspn

Engine No
Chassis No
Odometer
Cobour

General Body Work
Sieering
Lightngs

Thread Baiance
5 mm
5 mm
5 mm
5 mm

Our assesgment of the repair costs to pre-accident condition wes S514,450.00 nert at lump sum basis.{Subject 1o G5T if applicable)

Under normal circumsiances, estimated period required for repairs ; Ten ( 10 ) working days.

Enclased Sixty-four { 4 ) photographs depicting damage to the vehicle.

Imspestion conducted af : TEAMWORK GARAGE PTELTD
53 Ubi Ave |, #101-24, Paya Ubi Industria Park . Singapore 408934

In eccordance to your instrustion, we have not authorise repairs and inspection

was conducted sirictly on a "WITHOUT PREJUDICE BASIS".

PP e — Lotn A e

1 10 October 2018
» WOITF2018-334

: Third Party Claim
1 27 Septernber 2018

¢ 27492030134000

- WDD2120342A945331
;63954 km

. Blxk

: Good
. Serviceable
T Berviceahle



VEHICLE NO : SFL8ZSSA Cur Ref T WETP2018-334
MODEL : E200 SEDAN ( R18 )

DESCRIPTION OF PARTS AND NATURE OF REPAIRS

oryY ASSESSED ORIGINAL REVISED
SPARE PARTS PC/SET CONDITION QUOTATION QUOTATION
1 CONT LH DODR FAREL T "DEMITED £ 2.620.50 § 283050
2 FRONT LH DOOR WEATHERSTRIP 1 NECESSARY 5 309.00 £ 309,00
3 FRONT LH DOOR LOCK ASSY 1 MALFUNCTION 5 3535 05 38s53s
4 FROWT LH DOOR REGULATOR 1 MALFUNCTION 5 82915 5 82605
5 FRONT LH DOOR INWER TRIM 1 5 7240 0§ 740
& FROWT LH DOOR [NNER BOARD 1 BENT £ 512,40 5 512,40
7 FRONT LH DOOR TOP MOULDING 1 BEMNT £ 135,70 i 135.70
8 FRONT LH DOOR OUTER HANDLE 1 JAMMED 5 683.10 5 683.10
§ FRONT LH DOOR GLASS I CRACKED 5 384.10 5 B0
10 EREAR LH DOOR 1 DENTED 4 2604 45 5 269445
11 REAR LH DOOR WEATHERSTRIP 1 NECESSARY [ 0900 0§ 309.00
12 REAR LHDOOR ASSY 2 BENT 5 286.00 5 286.00 o
13 REAR LH DOOR LOCK ASSY 1 MALFUNCTION i 413,04 5 41304 H SN
14 REAR LH DOOR REGULATOR 1 MALFUNCTION 5 913,50 1 916
15 REAR LH DOOR INMER TRIM 1 CRACKED 1 73740 5 TR
16 REAR LH DOOR INMER BOARD 1 BENT 5 54720 £ 547.20 :
17 LHSILL PANEL i DENTED 5 7 7530 7 B
3 13,784.59 § 13,764.50

| B) S/NETTITEM o

18 FROWT LH DOCR SIDE TRIM | CARBON FIEER ) 1 GRAZED - 350,00 4 B[O 5 S
19 REAR LH DOOR SIDE TRIM { CARBON FIBER ) 1 GRAZED -3 350,00 5 50,00 5
20 LH SILL GARNISH ( CARBON FIBER ) 1 CRACKED 5 2,100,00 5 1,800.00
21 FRONT LH DOOR INNER TRIM CLIP 1 SET NECESSARY 5 40,00 5 30,00
I REAR LH DOOR INNER TRIM CLIP I SET HECESSARY 3 40,00 5 000 .
213 JOINT SEALANT 1 HECESSARY 5 _ 150,00 - 130,00

i L1000 3 269000
Farts Total : 5 15,518.14 5 _15078.14
C) LABOUR CHARGES & MISC s
14 CHECK WIRING AND LIGHTNING SYSTEM 5 7000 5 6000
15 REMOVE AND REFIT LINING, TRIM AND GARMISH 5 150,00 5 130,00 £
36 REMOVE AND RENEW FRONT LH DOOR GLASS 3 120.00 H 100,00 ':._;"
X7 TRAMNSFER PARTS, ATTACHMENT FROM OLD FRONT DOOR TO NEW 5 200.00 5 180,00 ;
28 TRANSFER FARTS, ATTACHMENT FROM OLD REAR DOOR TD NEW 5 200.00 5 180,00 -
19 PANEL BEATING OM AFFECTED AREAS 3 120000 35 10 P e
30 SPRAY PAINTING ON AFFECTED AREAS 1 1,400.00 5 12 )1-_ d
31 APPLY ANTIRUST ON AFFECTED AREAS H 150,00 b 130.06° &
Labour Total : 5 3,490,00 5__2.960.00 _ .
Total Parts amd Laboore : 5 4 4
EINAL LUMP SUM ADJUSTMENT 5 _14,450.00
- —— —
r
G < ¢

Aulorabile Consubants, b Laasa A tdjasbirs, Inap mnd Evalaon 2




POINT OF IMPACT

The impact was confined to the lefi partion of the vehicle.

The damages appeared to be consistent as per the accident repon siutement,
Fleass refer the aitoched schedule and pholcgraphs for detasis.

ANUSTMENT/RECOMMENDATIONS

Wee have tharoughly inspected ench and every item on the repairer’s estimates against the actual damaged found on the
vehicle. We bave listed the breakdown of our findings and recommendations &5 per assessment above.

CONCLUSION

The repairer has agreed (o underiake repair the veldcle at a lump sam basis of §14,450,00 nett corresponding to replacement of
parts, sprey painting and labour charges, We now revert tor your decision on the above clalm

Automobile Consukants, Loss A tempacticn @nd Eviluation



12/17/2018 Menmen e-Claims

.««CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUB FOLDE R TRACKING

t S

T — e — =

=LiBmitted s Auther Latus

20 Sep 2018 |

|14 sep 2018 : $$11,050.00  S$11,050.00 | | EARding for Survey
Main i Edit Estimates | | view Rpt | |Repoit
TS = | _Cancel Case |
I Reference Claim Details Show All
i - — e
. CLAIM SBBFDLDEH DETAILS [thd h'gr m:ur-r]
| Insured; (ANCY LIM, 1D: 5B064932], Tel: +6583666726, Email: ancylimBO@yahoo.com -
| Main { .
,'.E__C__Iairnant: .zHuo ZIJIE, ID: SBO12379E . . - - -
| Vehicle Reg. . {03/09/2018 18:00 - :59
i [Na. _SFL‘EIBSA jDa_te it [51 Months and 26 Days From LTA Reg Date (Man Yr}]
- . . Policy/Cover | MSD/VMS/18-376965-CA (Comprehensive)
| Claim Type: .TF { M5C/V/18-001233 _|NoteNo.. |Coverage: 13/01/2018 - 12/01/2019 |
|| Vehicle Reg. ool NG | I
} | No. FBI1305M i
| (nsured): |{Clajman?. | o ] B -
Nk Excess: S
.‘; Repairer; | Teamwark Glrapa Ph: Ltd {HQ] 53 Ubl Ave 1 #01- 24 Pag,.ra Ubi Industnal P'ark 49&934 UI:F - Tel: 6344 2475
: I”:sr::::'r‘g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pui - 6594 2521]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by XING GUO QIANG] ... [Final Rpt due = 15/11/2018]
Driver/Custa
| dian ANCY LIM (38 / Female), NRIC: SB0G4932], Tel: +6583666726

ASSOCIATED MAIL RECEIVED

View All | | Compose Case Mail ]!
* MSIG_SG (13/11/2018): Report Send Back Alerts - SFLE28BA (TP) -

ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | Complete |

Due Date Priority Type ask Group Subject Handler Assigned By Completed On Created On Dong?
| No results.

"

i

|
{Insured) | i ——— — =1 o
::% :ﬁg- SURVEY DISAGREE ON SJE - ASSIGN LKK LIABILITY: 0%-20% CONTACT: DARREN NG 6844 2475

'

|

i

}

hitps:singapore. merimen_comdclaims/index.cfm ?Tusebnx=MTHaﬂjustar&I‘u5&actInn=dsp_cImn&adar&uasaid=?443Eﬁﬁartid=283:!EH-ECFrD=4552T1B. R [



121172018 Mearimen e-Claims

hitps:singapore. meriman.com/claimsindex.cfmusebox=MTRadjuster&fuseaction=dsp_cimheaderfcasaid=T443688extid=2033688 CFID=4552T18... 2/2
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Merimen e-Claims

Claim Documents

*SFLB288A (MSC/V/18-001233)
[FB1I1305M]
™
ZHUO ZIJIE
Sep 3 2018 6:00PM

[ANCY LIM]
Teamwork Garage Pte Ltd

Upkoad Documents i Upload Photos Compoase New Latter J

Assessment .I:uleports

No  |Finalized On

1 18/09/18 17:10

Photos/Images

e |Relabel/Reorder

1 26/09/18 14:20
2 26/09/18 14:20
3 26/09/18 14:20
4 26/09/18 14:20
5 26/09/18 14:20
[ .251"09.!"15 14:20
7 26/09/18 14:20
g8 .26.-":'9.-'18 14:20
9 26/09/18 14:20
pxi] 2'5,-‘1]9;"13 14:20
11 .Zﬁ,u"l:lg.l'llﬂ 14:20
12 26.-":'9.!"18 14:20
13 .25_.”}5_."13 14:20
'1;1 .éﬁ.-"ﬂ’g,-"lﬂ- ]4:2.[:'
15 26/09/18 14:20
16 .Zﬁfﬂg,-rlﬂ 14:20
17 .253’[:'5."18 14:20
18 26/09/18 14:20
19 .Eﬁfﬂg‘.ﬂllﬂ 14:20
20 .25.-"09.-"13 14:20
21 26/09/18 14:20
22 | 26/09/18 14:20
123 |26/08/18 14:20
124 | 26/09/18 14:20
125 | 26/09/18 14:20
26 26/09/18 14:20
27 2'6,-"0‘9;"13 1420
28 .ZG.I'IUQ'.I"I'E 14:20
29 26/09/18 14:20
30 26/09/18 14:20
31 26_."1}9}'13 14:20

General View

|Accident Statement

gapore) Pte

Ltd. { HQ_}_._

From:SC - Reg, No: FEJI305M, Claimant: ANCY LIM

General View

General View

General View

General View

General View

Genaral View

Genaral View

. General View
. General View
General View
! General View
.-'Guneral View
| General View
: General View

General View

General View

. Ganeral View
.Gnnaral View
.Gunaml View
| General View
. General View

General View
|General View

General View

Gene;;l- Vi-l.aw
: General View

General View

General View

General View

General View

its Pte Litd -:I:l."_l:l

View  View in Browser ¥

1 per page v L

[ | Thumbnail _Print

© | Load HTM

3 per page LI
| [Thumbnail | Print
. (1] | Load PG | &
0 Load PG | @
| 2 Load PG | W

4] | Load PG | &
| @ | Ladire | @ |

__|_6___:_oad IPG [ o
0w @

© | loadrc | W
6 | Loadape | @
| (4] LDE'I-‘."FG- L]
io | Load PG | @
| o] LuadJ_I;G . L
| © | toawe | @
| € | Load PG | @
iF!-_Laad IPG [ L
FIEair
_ﬂ_ __.L;I »G | @
| €% | Loadirc | @

__ﬂ Load JPG ' Ll
o I Load JPG I L

ﬂ Load PG | ¥
i I_Ln-anPE;_ td
‘ © | Load PG | @
IG Load IPG | @

-]

e
B
3
%
(%]
<

[© [weior [ @]

Load JPG |
Load JPG

| € | LoadpG | ¥

efé;'

I111ps:."-fsmgapﬁr&.InHrirnarl.curn."clalrrlsﬂndax.crm'?fusetl-o:=f'."lTRr.!|:|c:ﬂ:Iu5Eactim=dsp_du:viEWEdomain|ﬂ=1&c¢ll‘ola=4ﬂﬂbjld= 7443688extid=2833685 .,

Load JPG Ld
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Assessment Reports
Pty Finalized On

32 26/D9/18 14:20

Documentation

.h-_- Finalized On

18/09/18 17:10
| 18/09/18 1 ?_.'10
20/09/18 D&:50
112/11/18 11:35
(12/11/18 11:35
|12/11/18 11:35

M Relabel/Reorder
1 17/12/18 09:45

—

(= T R -SSR PR Y

Menmen e-Claims

M5IG Insurance {Singapore) Pte. Ltd, (HQ)

1perpage v -

| Thumhnarl Print .

General View

MEIG Insurance (Sing apore) ) Pte. Ltd, (HQ)

| E-FILE REPORT {sFuznu}
_Frum 158G - ch Mao: FEJL3D5M, Claimant: MC'F .IM

I EMAIL FROM TF TD ARMNEE EUR\FEY
'SURVEY DISAGREE ON SJE - ASSIGN LKK
LOD & SUPPORTING DOCUMENTS

'SURVEY REPORT & PHOTOS PART 1

SURVEY PHOTOS PART 2

. KK Auto | -.:-'.u--:-'..i-‘1--!1-5-:ngl

'pns INVOICE

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists conflgurad.

© | Ladirc | ¥

1 per page v @

Thumhnall Prmt

€  LoadpoF
| €% | loadPDF |
| © | Losdror |
| € | Load POF
€ LoaapoF
| @ | Load POF
| Thumbnall Print
| € | Loag FOF |

Re;l Save I Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:

! Handling Insurer

Nate: Remarks are private unless you show it to other parties.

hitps:/isingapore. merimen comiclaims/index. cim Pfusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1 &corole=48objid=T44368&exlid=2833604 ...

22



1211712018 Adjuster Reporl

LKK Auto Consultants Pte Ltd icoresno 199807108

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSGE18017153/GVBS21

Date: 17/12/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore} Pte. Ltd. Policy No: MSDAVMSMB-3TE965-CA
EL“'_“““' Vehicle  or| g2gsa Insured Vehicle No : FBJ1305M
Date of Loss: 03/09/2018 MNature of Claim: TP Claim No: MSC//18-001233
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFL8288A
Make & Model: MERCEDES-BENZ E200 (R18), 2.0 (A) Engine MNo; 27492030134090
Req. Date: DB/05/2014 (Man. Year: 2013) Chassis Mo: WDD2120342A945331
Colour: Black Cdometer, 63954 km
Engine Capacity: 1991 cc
Market Value/MNew Car Price; TS
Surmn Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable):; Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition;
NDIT
Front Tyre Size: 245/357R19 Rear Tyre Size: 245/35ZR18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre treads depih
COST OF CLAIMS ~ Repairer's Adjuster's  Difference  Diff %
Paris 1551813 11,908.62 3.609.51 23.26
Miscellangous ltems 0.00 0.00 0.00
Labour 3.490.00 1,950.00 1,540.00 4413
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 19,008.13 13,858.62 5,149.51 27.09
Approved Total (Overridden) (S§) 11,050.00
(S%) 19,008.13 11,050.00 7.958.13 41.87
+ GST 7.00/7.00% (S%) 1,330.57 T73.50 957.07 41 .87
MNett Amount (5§) 20,338.70 11,823.50 B,515.20 41.87
INSPECTION
Date of Assignment: 20/09/2018
Teamwork Garage Pte Ltd (HQ)
Date Inspecied: 24/09/2018  Inspecied At; 53 Ubi Ave 1 #01-24, Paya Ubl Industrial Park
Singapore 408934
Estimated Period of Repair: 7.0 days
Adjuster:  XING GUD QIANG Manager: VERON CHEN

NOTE: This repor represerts our findings at the time and place of inspection stated herein, Such inspection has been carred oul to the best of ouwr knowledge and atwlity but

hitps:i/singapore. merimen, comd/claimsindex.cim?usebox=MTRadjuster&fuseaction=gen_printrptécaseid=T44368&extid=2833688CFID=45527186&C.,. 14



12/17/2018 Adjuster Report
any offver fabifily under any ofher circumstances (s horeby expressy excluded,

hips:/isingapare. merimen.com/claimsindex cim7iusebox=MTRadjuster&fuseaction=gen_printrpt&caseld=7443688exlid=2833684CFID=4552T186&0C_ . 2/4



1211772018

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 17 Dec 2018)
Parts: MIA

Labour: Repairer's {Price-dencminated Standard List)
Print Code: (Unsubmitted, no print-code for SFLB288A)

Validity:

Adjuster Report

MERCEDES-BENZ E200 (R18) 2.0 (A) (Model not available in database)

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No.

000~ LN B ) R

[ BT S M T o S S R T o e
L= s DY O e R TR ST T 5 TR

1
1
1
1
1
1
1
1
1
1
1
2
1
1
1
1
1
1
1
1
1
1

e
B3 =

23 1

Particulars

*FRONT LH DOOR PANEL

*FRONT LH DOOR WEATHERSTRIP
*FRONT LH DOOR LOCK ASSY
*FRONT LH DOOR REGULATOR
“FRONT LH DOOR INNER TRIM
“FRONT LH DOOR INMER BEOARD
*FRONT LH DOOR TOP MOULDING
*FRONT LH DOOR OUTER HANDLE
*FRONT LH DOOR GLASS

*REAR LH DOOR

‘REAR LH DOOR WEATHERSTRIP
*REAR LH DOOR ASSY

*REAR LH DOOR LOCK ASSY
*REAR LH DOOR REGULATOR
*REAR LH DOOR INNER TRIM
*REAR LH DOOR INNER BOARD
*LH SILL PANEL

*FRONT LH DOOR SIDE TRIM (CARBON FIBER)
“REAR LH DOOR SIDE TRIM (CARBON FIBER)

“LH SILL GARNISH (CARBON FIBER)
“SET FRONT LH DOOR INNER TRIM CLIP
*SET REAR LH DOOR INNER TRIM CLIP

*JOINT SEALANT

F=Franchise part, 5=SpcNett, L=ListlemDisc,

Condition

Dented
Mecessary
Malfunction
Malfunclion
Cracked
Bent

Bent
Jammed
Cracked
Dented
MNecessary
Bent
Serviceable
Malfunction
Cracked
Bent
Repair
Grazed
Grazed
Cracked
MNecessary
Necessary
Mecessary

Sub Total (S§)

- List ltem Discount on L lterns 10.00/10.00% (S$)

Total Parts (S5§)

These eslimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Repairer's Amount
2.62050FL "2,820.50FL
309.00 FL *309.00 FL
385.35FL *385.35FL
829.15FL *829.15FL
72940FL *728.40FL
31240 FL 51240 FL
135.70FL *“135.70FL
BB3I10FL *6BB310FL
384.10FL *384.10FL
2,694 45FL "2,694 45FL
309.00 FL *309.00 FL
286.00 FL *286.00 FL
41304 FL *-FL
913.50FL *913.50 FL
T3TA40FL *TaT.40 FL
547 20 FL "7 20FL
1.275.30FL *-FL
350.00F5 *50.00F5
350.00F5 *20.00FS5
2,20000FS *800.00F3
40.00FS *30.00FS
40.00FS *30.00F5
150.00FS *B0.00FS
16,894.59 13,116.25
1.376.46 1,207 .63
15,518.13 11,908.62

Report was unsubmitted during this print-out.

hiips-isingapore.merimen.comiclaims/index. cim?lusebox=MTRadjuster&fuseaction=gen_prinirplécaseid=744368&extid=2833684CFID=45527T 18640 ... 34



121712018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK WIRING AND LIGHTING SYSTEM. Mew 70.00 40,00
2 REMOVE AND REFIT LINING, TRIM AND GARNISH. New 150.00 80.00
3 REMOVE AND RENEW FRONT LH DOOR GLASS. Mew 120.00 90.00
4 TRANSFER PARTS, ATTACHMENT FROM OLD FRONT DOOR TO NEW, New 200.00 80.00
5 TRANSFER PARTS, ATTACHMENT FROM OLD REAR DOOR TO NEW. MNew 200.00 BO.00
6 PANEL BEATING ON AFFECTED AREAS, Mew 1,200.00 700.00
7 SPRAY PAINTING ON AFFECTED AREAS. MNew 1,400.00 B00.00
3] APPLY ANTI RUST ON AFFECTED AREAS. MNew 150.00 80.00
Gross Labour Cost (55) 3,490.00 1,950.00

-

Report was unsubmitted during this print-out,

=< END OF ESTIMATES >

hitps-iisingapore. merimen.comiclaims/index, cfm Husebox=MTRadjuster&fuseaction=gen_printrptcaseid=7T44368&exlid=28336B4CF ID=4552T 18640, .. 4/4



