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Hsiao Tong (LKKAuto)

From: Jaime Tay <jaime.tay@eqinsurance.com.sg>
Sent: Tuesday, 3 December 2019 2:37 PM
To: Hsiao Tong (LKKAuto)
Cc: Admin A
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING 

FBH5031L(OI) AND SH7877Z(TP) ON 09/11/2018]

Dear Hsiao Tong,  
 
We refer to your email. 
 
Please advise CDGE to submit their letter of claim to our office for our handling, and let us have your billing and 
report soonest possible. 
 
Thank you for your kind assistance. 
 
Regards, 

Jaime Tay 
Executive | Claims 

  

  
EQ Insurance Company Limited 
 

5 Maxwell Road  #17-00  Tower Block  MND Complex  Singapore 069110 

        

did 65 6496 9882 | tel 65 6223 9433 ext 882 | fax 65 6223 4190 
www.eqinsurance.com.sg        
  

 

  
Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediately and delete all copies of it.        
 

 
 

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]  
Sent: 30 November 2019 10:49 
To: EQI PRS <EQIPRS@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) 
ON 09/11/2018] 
 
Dear Sirs/Mdm, 
 
Further to our below email. 
 
Kindly advise if we may proceed DS as third party is chasing. 
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Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Monday, 4 November 2019 9:30 AM 
To: eqiprs@eqinsurance.com.sg 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) 
ON 09/11/2018] 
 
Dear Sirs/Mdm, 
 
Further to our below email. 
 
Kindly advise if we may proceed DS. 
 
 

 

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Saturday, 19 October 2019 11:21 AM 
To: eqiprs@eqinsurance.com.sg 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) 
ON 09/11/2018] 
 
Dear Sirs/Mdm, 
 
Further to our below email. 
 
Kindly advise if we may proceed DS. 
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Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: Hsiao Tong (LKKAuto)  
Sent: Saturday, 10 August 2019 10:01 AM 
To: Tan Wei Yin <weiyin.tan@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) 
ON 09/11/2018] 
 
Hi Wei Yin, 
 
Further to our below email. 
 
Kindly advise if we may proceed DS. 
 

 

Best Regards, 

Hsiao Tong, Chew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>  
Sent: Monday, 24 June 2019 9:08 AM 
To: Tan Wei Yin <weiyin.tan@eqinsurance.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) 
ON 09/11/2018] - Part 1/3 
 
Dear Wei Yin, 
 
As requested. Thank you 
 
 
 

Best Regards, 

Shu Pei| Admin  

LKK Auto Consultants Pte Ltd 
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Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Tan Wei Yin <weiyin.tan@eqinsurance.com.sg>  
Sent: Monday, 24 June 2019 8:43 AM 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) 
ON 09/11/2018] - Part 1/3 
 
Dear Hsiao Tong, 
 
Any estimates and PA? 
 
Thks.  
 
Regards,  

Tan Wei Yin  
Executive | Claims 
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Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sender immediately and delete all copies of it.        
 

 
  
 

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]  
Sent: Saturday, June 22, 2019 11:07 AM 
To: EQI PRS <EQIPRS@eqinsurance.com.sg> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: EQ ref: TBA *LKK ref: CC3/EQI18020504/K1pb3 [ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) ON 
09/11/2018] - Part 1/3 
 
EQ ref: TBA                                                 Without Prejudice 
LKK ref: CC3/EQI18020504/K1pb3 
 
Dear Sirs/Mdm, 
 
ACCIDENT INVOLVING FBH5031L(OI) AND SH7877Z(TP) ON 09/11/2018 
 
We refer to the above matter. 
 
Third party reported that he was driving straight on lane 1. Suddenly our insured had hit onto third party 
taxi’s left side portion.  
 
Our insured rider reported that he was riding along PIE towards Changi on the second lane, when a car in 
front of him jammed brake. Our rider braked but due to the wet surface, insured rider self-skid and fell to the 
right. Insured rider mentioned that no contact with third party taxi. 
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We attached here with a copy of video footage from third party for your easy reference(video will be sent 
in 3 separate email due to file size limit). 
Based on third party video footage, we are of the view that our insured motorbike had collided onto third 
party taxi as there is a jerk on third party taxi.  
 
Kindly let us have your instruction if we may proceed DS on this matter after reviewing the case.  
 
Thank you. 
 
 

 

Best Regards, 

Hsiao Tong, Chew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

Total Control Panel Login  

 

To: eqiprs@eqinsurance.com.sg 

From: chewht@lkkauto.com 
 

Remove lkkauto.com from my allow list 
 

 

You received this message because the domain lkkauto.com is on your allow list. 
 

 


