Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKP 9950 ]

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
21 BONMET MICRO SWITCH ) 3
22 BONNET BOWDEN CABLE S
23 BONNET LOCK CABLE COVER | s
24 LED HEADLIGHT-LH/RH A+t r 2 5
25  FRONT NO . PLATE Ale SIN 5§
26 SUNDRIES N Ay s
TOTAL SPARE PARTS CHARGES : $ 17,631.00
TOTAL LABOUR CHARGES $ 5,372.00
GRAND TOTAL S 23,003.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

35 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name : Ad

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks : AR hdleated 05 Devys

(S

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and Spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No : 6366 2323

Fax No : 6841 1183
Reference : PA/OD/M272/2018/GW
Date : B-MNov-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. K Ramasamy
Address * 560 Upper East Coast Road
#04-07
Singapore 466580
Telephone I HP +6594750871
Type of Claim :  Own Damage Claims
Policy No. ¢ 21003970763-04
Vehicle No : SKP 9950 J
Model Code : Audi AB CT 2.0 TFSI Mu
Model / Year i Oct14
Engine No :  CDN 409447
Chassis No ;. WAUZZZ4GTEN148332
Mileage
Date In I
Liability =
Excess Cost . 5
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  3-Nov-18

Place of Accident :  PIE Towards TPE



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6366 2323 Fax . G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKP 9950 J

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for headlight,

1 horns, outside temperature sensor, headlight washer SIN § 480.00 3 480.00
assy and front parking aid.
To dismantle and renew front bumper, bonnet and both

2 headlight, Re-organise crash management SN 3 2,800.00 5 1,000.00
components. Reinstall all parts removed.

3  To respray front bumper, hinges and bonnet. ] 1,800.00 $ 1,100.00

4  To carry out diagnostic check. SN § 192.00 5 192.00
SUB-TOTAL LABOUR CHARGES % 5,372.00 5 2,772.00




Premium Automobiles

55 Uki Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1182

Telefax

Material List for Accident Vehicle Regn No. SKP 9950 J.

Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
1 FRONT BUMPER $ 232600 8 1,860.80
2 FRONT BUMPER FIXING PARTS $ 236.00
3  FRONT BUMPER SPOILER $ 216.00
4  RADIATOR GRILLE $ 117400  § 939.20
5  RADIATOR GRILLE COVER $ 32.00
6 FOAMFILLER PIECE $ 85.00
7 FRONT BUMPER SIDE REINFORCEMENT $ 702.00
8  FRONT BUMPER GUIDE PIEC-LH/RH $ 64.00
9  FRONT BUMPER COVER $ 10500 § §4.00
10 FRONT BUMPER CAP -LH/RH $ 98.00
11 SIGN"CAUTION" $ 1200 § 9.28
12 AIR CONDITIONER STICKER $ 1700 8 13.44
13 REAR SENSOR $ 392.00
14 BONNET $ 477100 8 3,816.80
15 BONNET ATTACHMEN PARTS $ 123.00
16 BONNET HINGE - LH/RH $ 282.00
17 BONNET STOP BUFFER $ 93.00
18 BONNET CATCH HOOK $ 122.00
19 BONNET LOCK BAR $ 87.00
20  BONNET LID LOCK $ 376.00
SUB-TOTAL SPARE PARTS CHARGES $ 11,313.00 § 672352

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKP 9950 J

Damaged Parts & Prices

S/IN__ Parts Description S/Nett Remark
cf 6,723.52
21 BONNET MICRO SWITCH $ 128.00
22 BONNET BOWDEN CABLE ] 50.00
23 BONNET LOCK CABLE COVER $ 9.00
24  LED HEADLIGHT-LH/RH 2% 5,806.00
25 FRONT NO.PLATE SN 8 25,00 25.00
26 SUNDRIES 3 300.00
TOTAL SPARE PARTS CHARGES $ 17,631.00 6,748.52
TOTAL LABOUR CHARGES $ 5,372.00 2,772.00
GRAND TOTAL $ 9,520.52

23,003.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKP 9950 J

MNora khaij@premiumauto.com.sg
Body & Paint Dept

PA/OD/ 12722018/ MAS

28 March 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SKP 9950 J, Audi A6 C7 2.0 TFSI Mu

With reference to the above-mentioned vehicle, no. SKP 9950 J, claimant,
Mr. K Ramasamy, please find the related document per attached.

1. A copy of the Original invoice no. 85013601 — 5§592.330.96

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept

Encls

AlG — SKP 9950 1

from
Telephone +65-
Telefax  +65-
EMail

Our department
QOur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (85) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323

Telefax  (65) 684 11183



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Maotor Claims Dept
Yr Ref: SKP 9950 J

Norah Khai
AH768 9828
6841 1183

Body Repair

PA/OD/1 272201 80T

December 2018

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairerts Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

Audi A6 C7 2.0 TFSI Mu

WAUZZZAGTEN146332
SKP 9950 )

"1 0 Er)‘} km

Mr. K Ramasamy
2100390763 04

S58856.00 (inclusive of 7% GST)

03" November 2018

PIE towards TPE

¢ 94 2304,

31008

Premium Automobiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

leji3) 28

MSCHARGE VOUCHER- AlG - SKP 9950 J

from

Telephone +65-
Telefax  +65-
Mobile +65-
Qur department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid

Showroom

8 Leng Kea Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (55) 6366 2323
Telefax (B5) 6841 1183



412019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Katitic | Est Sul ikt Adi Assigned |‘ 2ot __. i_ﬁ_-;l_l___-'_.u ikrm '_Ir::.1 -_111_-_-_1_‘-.“'.!'! Bd ]:::\'l:ral.h'.- = o
| [  [13 Mov 2018 | | Pending for Surve
wam |09 Nov 2018 i 5$9,520.52 |5%$9,520,52 Mpm_':‘ L]
Edit Adj Rpt || —— Estmates | | Mew Rt | _Cancel Case |

[ Main Reference Claim Details Documents
| CLAIM SUBFOLDER DETAILS ~[created by insurer] :
| Insured: |K RAMASAMY, 1D: 51842723, Tel: +6594750871, Email: RAMASASCO@YAHOO.COM.SG =

‘ehicle Reg. | , ' 03/11/2018 16:00 - :59

Mo, iSKPBgEDJ_ B — Dete g |[48 Months and 6 Days From LTA Reg Date {Man ¥r)]
|- . Policy/Cover | 2100350763-04 {Comprehensive)

. .L'.Ialrn Ty pe: .OD ! 962{416553956' B Note No.: | Coverage: 28/10/2018 - 27/10/2019 _

[ ! = — . | Excess: S£800.00 N—— - .
| Repalrer:  Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67683828/9827/9911 |
| | Handling AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing.Loo@aig.com
Qlinecrers b - e i -
i_.ﬁ-djustEE__ |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 22/11/2018]
| Eig:?“’ Custc |\ RAMASAMY (54 / Male) , NRIC: 51842723], Tel: +6594750871 Email: RAMASASCO@YAHOO.COM.5G
. ASSOCIATED MAIL RECEIVED - o - View All | | Compose Case Mall |
.‘: « AIG_SG (19/03/2019): Alert - Adj Mandate Approved (5%9520.52) - SKP9950] - Claim Handler: Loo, Tong 5...
|« AIG_SG (18/03/201%): Alert - Adj Mandate Maintained - SKP9950] - Claim Handler: Loo, Tong Shing
« AIG_SG (15/11/2018): Alert - Adj Mandate Approved ($$8876.00) - SKP9950] - Claim Handler: Loo, Tong 5...

-« AIG_SG(14/11/2018): Alert - Adj Mandate Maintained - SKP9950] - Claim Handler: Loo, Tong Shing

e AIG_SG(14/11/2018); SKP9950] / OD / 03/11/2018 / Coverage & Excess update

M) —_— _—— —_ — +

| ALL ASSOCIATED TASKS®™ View All | _Search Tasks | _Create New Task | _Complete | |

i Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results, '

hitps://singapore. merimen comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7594608exlid=287632&CFID=5083500... 12
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hitps-isingapore merimen.com/claims/index cim?lusebox=MTRadjustersfuseaction =dsp_cImh&adar&l::asaid=T594Eﬂ&axtid=2ﬂ?ﬁﬂ-2&CFID=5[I~E35IJﬂ. R
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Merimen e-Claims

Claim Documents

*SKP9950] (96241655395G)
oD
MNov 3 2018 4:00PM
[K RAMASAMY]
Premium Automobiles Pte Ltd

Upload Decuments [ Upload Photos | Compose Mew Latter | Upload Video I L.Iplnad Mdln]
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There are no document checklists :dﬁﬁgured.

hitps:iisingapore. merimen.com/fclaimsindex cfm?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=180b/id=759460&extid=26876328 corola=48&
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer

Mote: Remarks are private unless you show b to other parties.

hitps:fisingapore. merimen. comiclaimsfindesx cfm?usebox=MTRdoc&fuseaction=dsp_docviewsdomainid=1&objid=7 59460 &exlid=2876328corole=44... 313
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18020497/ATBS2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 01/04/2019
REFERENCE
Insured/Claimant: K RAMASAMY Policy No: 2100390763-04
Date of Loss: 03/11/2018 MNature of Claim: oD Claim No: 962416553956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg Mo: SKP3950J
Make & Model: ALIDI AB, 2.0 TFSI MU (&) Engine No: CDN409447
Req. Date: 28M10/2014 (Man. Year: 2014) Chassis No; WALUZZZ4GTEN146332
Colour; Black Odometer; 89578 km
Engine Capacity: 1984 cc
Market Value/Mew Car Price;  S%98,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURY
General Condition: Good  Steering (Serviceahla): ¥es Footbrake (Serviceable): Yos
Handbrake (Serviceable): Yes Engine Madification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55R17 Rear Tyre Size; 225/55R17
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Firelli & mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre lreads depih
(COST OF CLAIMS ) Repairer's Adjuster's Difference  Diff %
Parts 17.631.00 6,748.52 10,882 .48 61.72
Miscellaneous Items 0.00 0.00 0.00
Labour 5,372.00 2,772.00 2,600.00 48.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 23,003.00 9,520.52 13,482.48 58.61
- Excess (5%) 800.00 800.00 0.00 0.00
(S%) 22.203.00 8,720.52 13,482 48 60.72
+ GST 7.00/7.00% (5%) 1,554.21 610.44 94377 60.72
Nett Amount (S$) 23,757.21 9,330.96 14,426.25 60.72
INSPECTION
Date of Assignmenl; 13/11/2018
Premium Automobiles Pte Lid (UBI)
Date Inspected; 13/11/2018 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster:  ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: Thig report represents our findings af the time and place of inspection staled herein. Such inspection has been carried out to the best of our knowladge and abily bul

any other kability under any other clrcumstances is hereby exprassly excluded,

htips fsingapore.merimen.com/claims/index. cimHusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=759460&extid=287632& CFID=506350094C . ..
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4/1/2019 Adjuster Report

http-.=,.-h'singapura.marimcn.mdaumse’index.::I’m?rusebnx=MTRadiuster&tuseaac*tinn=gE|n_prinll'pI-Bucﬂ5&il.'r=?5946D&axtid=28?ﬁ$?&CFlD=5W35009&C... 2/4



4/1/2018

REPAIR DETAILS

Recommended Parts

No. Qty Part No.

L b =

B =l o i f

g

10
11
12
13
14
15
16
17
18
19
20
o3|
22
23
24
25
26

FEC SR L . S A P e T % [ R N, IR G T S QT S S A B T N TR S S Sy S S -y

1

Particulars

*FRONT BUMPER

“FRONT BUMPER FIXING PARTS
*FRONT BUMPER SPOILER
“RADIATOR GRILLE

“‘RADIATOR GRILLE COVER
*FOAM FILLER PIECE

*FRONT EUMPER SIDE REINFORCEMENT
“FRONT BUMPER GUIDE PIEC - LH/IRH

*FRONT BUMPER COVER
‘FRONT EUMPER CAP - LHIRH
*SIGN CAUTION

*AIR CONDITION STICKER
“‘REAR SENSOR

*BONNET

“‘BONNET ATTACHMENT PARTS
*BONNET HINGE - LH/RH
*BONNET STOP BUFFER
*BONNET CATCH HOOK
“BONNET LOCK BAR

*BONNET LID LOCK

"BONNET MICRO SWITCH
*BONNET BOWDEN CABLE
*BONNET LOCK CABLE COVER
*LED HEADLIGHT - LHIRH
*FRONT NO. PLATE

*SUNDRIES

F=Franchize part. 5=Spchett,

Adjuster Report

Condition Repairer's Amount

Repair 2326.00F3 *1,860.80F5
Mot Necessary 236.00FS *-FS
Mot Necessary 216.00F3 *-F5
Cracked 1,174.00FS "BEe20FE
Mot Necessary 3200FS *-F&
Mot Necessary B5.00FS *-FS
Not Necessary 702.00F3 *-F5
Mot Necessary 64.00FS *-FS8
Deformead 105.00FS *B4.00FS
Mot Necessary 98.00FS “-FS
Mecessary 12.00FS *Q28FS
Mecessary 17.00FS *13.44F5
Not Necessary 392.00FS *-F5
Dented 4,771.00FS *3,816.80FS
Mot Necessary 123.00FS *-F8
Not Necessary 2B200FS “-F5
Mot Mecessary 93.00Fs *-F5
Mot Necessary 122 00FS -FS
Mot Necessary B7.00FS *-F3
Mot Necessary 3T6.00FS *-F3
Mot Necessary 128.00FS "-F5
Mot Mecessary 50.00FS “FS
Mot Mecessary S.00FS *-F5
Mot Necessary 5806.00F5 ““FS
Mecessary 25.00FS *25.00F5
Mot Necessary 300.00FS *-F5

Total Parts (S%) 17,631.00 6,748.52

Report was unsubmitted during this print-out.
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4712019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous tems selactad,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR HEADLIGHT, Mew 480.00 480.00

HORNS, OUTSIDE TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.

2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET AND BOTH New 2,800.00 1,000.00

HEADLIGHT. RE-ORGANISE CRASH MANAGEMENT COMPOMNENTS.
REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY FRONT BUMPER, HINGES AND BONNET. New 1,900.00 1,100.00
TO CARRY DIAGNOSTIC CHECK. MNew 192.00 182.00
Gross Labour Cost (55%) 5,372.00 2,772.00

Report was unsubmilted during this print-out.

< END OF ESTIMATES =
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