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Nivitha (LKK Auto)

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>

Sent: Tuesday, 13 November 2018 9:35 AM

To: assignments

Cc: People Vehicle

Subject: RE: Arranging Surveyor for TP vehicle: SLC 4381 R - Your ref SLE 954 D (Our Ref:
DMPC1800420H/02/CT)

Dear LKK

Refer to below email.
Please arrange PRI

Best regards,

Crystabelle Tan

Claims Division

DID: +65 6303 0150

FAX: +65 6338 9267

Email: crystabelle tan@ecics.com.sg

ECICS Limited
10 Eunos Road 8, Singapore Post Center #09-04A, Singapore 408600

From: People Vehicle [mailto: peoplevehicle@gmail.com]

Sent: Monday, 12 November, 2018 6:31 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Subject: Re: Arranging Surveyor for TP vehicle: SLC 4381 R - Your ref: SLE 954 D (Our Ref :
DMPC1800420H/02/CT)

Hi crystabelle

we decided to use the below surveyor for above survey

LKK

Regards
Janet

On Mon, Nov 12, 2018 at 3:10 PM Crystabelle Tan Gek Peng (ECICS, Claims)
<(Crystabelle Tan(wecics.com.sg> wrote:

From: People Vehicle [mailm:mpEM@gmail.;gm]

Sent: Monday, 12 November, 2018 12:17 PM

To: ECICS Claims

Subject: Arranging Surveyor for TP vehicle: SLC 4381 R - Your ref; SLES54 D



PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023A #01-60 UBI ROAD 1 (S)408717
TEL: 6743 3246 FAX: 6743 0013
GST REGN NO: M90001895E

Email: Eeuglevehicle@gmail.com

ARRANGING OF SURVEYOR
Date: 12-11-2018
ECICS Limited Tel: 6303 0167
10 , Eunos Road 8 Fax: 6338 6951
#09-04A Email:

claims@ecics.com.sg

Singpapore Post Centre
Singapore 408600

Your ref:SLE 954 D

Re:Accident involving SLC 4381 R AND SLE 954 D _ON 09-1 1-2018

Kindly arrange survey for our client vehicle No : SLC 4381 R under 3rd party
claim

Kindly ket us have the 10 surveyor company name list for us to select for
survey under
direct settlement or contact the undersigned if above cannot be arranged.

Kindly ask surveyor to call us before coming
(GIA report per attached)
tks

Yours Faithfully,

Janet
Tel: 6743 3246

People's Vehicle Recovery Service
Computer Generated document . No signature is required

follow us on 1 follow us on visit our website H
fECEbGDk T twitter ’ EﬂICS.CDm-Sg ECLGE§

T L]

This message may contain privileged and confidential information and is only intended for use by the addresses, Mo representation, warranty,
guarantee or unde rtaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections
or opinions contained in this message. Any unauthorized disclosure, use or dissemination sither in whole or in part is prohibited. If you are not the
addressee indicated in his message [or responsible for delivery of the message to such person), you may not COpy or deliver this message to anyone.
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In such case, you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the
sender and do not necessarily represent the views of ECICS Limited.



MEHH1B145463 [ Ajn: Mears Pta Lid - Bud Merah
ENTRY DATE & TIME: 061112016 22:48
SUBMITTED BY: Susan Meo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report cormactly the delails of the accident fo speed up 1he ClaMs Procass.

2 This Form must be complated by tha Policyholder andior the Authorised Driver.

4 |nfarmation provided must be as truthful and accurale as possile. Any wilful misrepresentation or witholding of matenial facts may alow INSUraNce COMpanes o
Ll Lt LPHER T

repudiate policy hability

4. Tha issue and acceptance of this Form by insurance companies 5 not an admission of policy liabdity on the pan of 1 INSUFBNCE CoMpanies

5. Any false reporting may be referred to the Police for investigation. )

& This repart will be forwarded by the insurers of the GLA Records Management Centre estabd iched by the Cenara Insurance Associafion of Singapore (514 for

archiving and that copies of this report will for a fee, be made available upon apphcation by interested partes

7. By the Indgemant of this report to ths insuners, yeu heraby consent to the archiving of this report al tha carire and to copies of the report baing made availatie
aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Cwner
NRIC No

Email Address

Mobila Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was belng used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Mame of Insurance Company
Type Of Coverage

Fleat Paolicy

Paolicy Mumber

Caver Note Number

Driver

Marmme of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
04/11/2018 22:48

09/11/2018 08:00

ALONG KJE TOWARDS JURONG
SINGAPORE

SLC43B1R

LIM POH KWEE
S68104960C
ANNE@TAISIN.COM.SG
(LOCAL) +65-96798733
OFFICE-96798733

HONDA
VEZEL

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMPPHQ18-002982

M.A,

LIM POH KWEE
S6810486C

217031968

INDOOR

08/04/1934

24 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-96798733

OFFICE-96798733
ANNE@TAISIN.COM.SG
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ATA EDGEFIELD PLAINS
#08-17

Postcode a28714

Address

\Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

\ehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed o hospital by

ambulance?

Was any ather material or property damaged? YES
I hs_:u.r_e bean appmached by ur_-lknown_parsnnts} NO
soliciting/offering accident claims assistance.

MNumber of Passengers {Including Drivar} 1
Details of Police Action

Was the accident reparted to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NG

If Yes,against wham?
Circumstances of Accident

ON THE DATE AND TIME MENTIONED, | WAS DRIVING ALONG THE SAID MENTIONED ROAD WHICH WAS CONGESTED,
WHEN A VEHICLE IN FRONT OF ME MADE A STOP, | FOLLOWED SUIT AND STOP AT A DISTANCE. WHEN MY VEHICLE

WAS STATIONARY, IT WAS HIT FROM THE REAR BY VEHICLE B. NOBODY WAS INJURED.. STATEMENT WAS READ TO
ME AND | ACKNOWLEDGED IT

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLES54D

Vehicla Make/Model/Colour HONDANEZEL/SIL
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Drivar CHIA KOK KEONG
MNRIC/Passport Number ST310693A
Contact Number 98373074

Address

Postcode

Insurance Company Name
Mature Of Damage
No. Of Passenger (Including Driver) 1

Page 2 of 26
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Commeon Statement

ACCIDENT STATEMENT (2000 characters)

ON THE DATE AND TIME MENTIONED, | WAS DRIVING ALONG THE SAID
MENTIONED ROAD WHICH WAS CONGESTED. WHEN A VEHICLE IN FRONT OF
ME MADE A STOP, | FOLLOWED SUIT AND STOP AT A DISTANCE. WHEN MY
VEHICLE WAS STATIONARY, IT WAS HIT FROM THE REAR BY VEHICLE B.
NOBODY WAS INJURED..

-

STATEMENT WAS READ TO ME AND | ACKNOWLEDGED IT.

Tam) Vouches Mo .

DECE ARATION

e declars thal the above percuErs & nformaton providad abow 8ne e i svly aspect

VERIFIED BY AJAK MARS REFORTING OFFICER -
HASHIM BIN KAMAR

MARS Oftices

Regpisteved Cwmer of Deiverc'y Sigrsture

<o Complete Daie/Tme DataTma -

9 Novembar 2018 at 4:31 PM Iﬂhbmﬁrﬂlﬂd#ﬂi Fu

Page 4 of 26
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PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No, : 67433246/ 67438662 Fax No. : 67430013
E-Mail : peoplevehicle@gmail.com

Tax Reg. No. ; MOOO0O1895E Buss. Reg. No. : 31800200X

ECICS LIMITED _
10 EUNOS ROAD 8 #09-04A T Estimate : ES18043
SINGAPORE POST CENTRE (S) 408600 (R L O Date : 211172018

Vehicle Num. : SLC 4381 R
Make/Model : HONDA VEZEL
Chassis/Eng# :
Accident Date : 09/11/2018
Claim No. : TP 331-18
Reference : SLES54 D
Policy No. : EQ DMPPHQ18-002982

Attention : Motor Claim Department et

SMN  Quantity Particular Unit Price  Amount 5§

LIST ITEMS
1.1 TALGATE Pistete d 1,100.00 =
2 1 TAILGATE LOGO  pleaf M* 2580 ¥
3 1 TAILGATE VEZEL wﬂd P 43.00 —
4L 2 TAILGATE LAMP fif et 390.00 780.00+ 2 O
5. 1 TAILGATE WEATHERSTRIP &4 (d 12800 =
6. 1 TAILGATE INNER BOARD 7 "= 21000 v
7 1 Tmemmg?r. K Bl 157.10 — .
Pl wemeoe S 31460 et
10. 2 BUMPER SIDE REAR R frdorsdl - 17.50 35.00-—
1. 1 END PANEL REAR :a 77 240K 0 450.00°7
12. 1 END PANEL TOP GA REAR ?‘*’ 12800
13. 5 END PANEL TOP GARNISH CLIPS REA e 5.80 29.00%
14. 2 BUMPER SIDE GARNISH REAR Ri¥ "* "'—" 220.00 44008 120
15. 1 BUMPER REINFORCEMENT REAR st r~ 32000
List TotalS$ : 5,167.00
1 4 Discount S§ : 775.05
B ——————
4,391,95
SPECIAL NETT ITEMS :
1. 1 REVERSE SENSOR  ou 28000~

CONTINUE / ...
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PEOPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. ; 67433246/ 67438552 Fax No. : 67430013
E-Mail : peoplevehicle@gmail.com

Tax Reg. No. : M90001896E Buss. Reg. No. : 31800200X

Page 2/2

ECICS LIMITED Estimate : ES18043
10 EUNOS ROAD 8 #09-04A
SINGAPORE POST CENTRE (S) 408600 Date ; 21/11/2018
Vehicle Num. : SLC 4381 R
Attention : Motor Claim Department Chassis/Eng# HORDA
Accident Date : 09/11/2018
Claim No. : TP 331-18
Reference : SLES54 D
Policy No. : EQ DMPPHQ18-002982
SN Quantity  Particular Unit Price  Amount 5§
- AL | WINDSCREEN GUM 1~ D0 60.00 <
3 1 REVERSE CAMERA y+{ »~ 480.00 -
Special Nett Total 53 : 820.00
LABOUR :
REMOVE & REPLACE ACCIDENT DAMAGED PARTS 1.400.00F ¢~
SPRAY PAINTING ACCIDENT EFFECT PARTS 96000 EcC
REMOVE AND REFIT REAR UPHOLSTERY, CARPET AND ETC. <10 28000 6~
REMOVE & REFIX TAILGATE GLASS 120.00 —
CHECK ALL LIGHTING AFTER REPAIR 6060 3
UNDERCOAT 120,00
Labour Total S$ : 2.930.00
SingDoliars : Eight Thousand One Hundred Forty-One & Cenis Ninety-Five Only
E &0OE Total S$ : 8,141.95
P - ———

fted < 4210 4D

= -
for PEOPLE'S MEHICLE RECOVERYSERVICE €' 2480
the Repairer of the following: Ll =

» Ta display damaged panis) dunng rasuney
« Parts prices are subject to confirmanon
« Third paty survey 15on a Wil Crajudice” bass
» Mo itbegal modification|s) s allow”
» Supplemantary fem{s) must be resurveyed and
s subgect o final approval from Insurance Company

Acknowiedged by Repaser
Signatuna:
Db




Adjuster Report

LKK Auto CDHSUITEH‘:S Pte Ltd (co.reg No:t38807158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: 5ur@|kkauto.curn:assignments@lkkamn.mm

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: GSFICS'lEDED#BQIPxTDBNZ
Date: 131212018
REFERENCE
Handling ECICS Limited  Policy No: MPGC18A00257800
Insurer:
Claimant g c4381R insured Vehicle No:  SLE954D
vehicle No :
Date of Loss:  09/11/2018 Nature of Claim: TP Claim No: DMPC1800420H/CT
D ENTI A M I
Reg No: SLC4381R
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: L15B3517723
Req. Date: 21/05/2015 (Man. Year: 2015) Chassis No: RUA1017707
Colour: White Odometer: 81581 km
Engine Capacity: 1496 cc
Market Value/New Car
: MIA
Price:
sum Insured (S%): Market Value/New Car Price
C M VEHICLE THE T
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: No Pre-accident Condition:
CONDITION OF TYR
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R 16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 8 mm
The ahave values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 521195 2,800.40 241155 46.27
Miscellaneous items 0.00 0.00 0.00
Labour 2930.00 1.510.00 1.420.00 48.46
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 8,141.95 4,310.40 3,831.55 47.06
Approved Total (Overridden) (S%) 3,450.00
(S%) B,141.95 3,450.00 4,691.95 57.63
+GST 7.00/7.00% (S5) 569.94 241.50 328.44 57.63
Nett Amount (S§) 8,711.89 3,691.50 5,020.39 57.63
IHEEEQTIQH
Date of Assignment: 13/11/2018
Date Inspected: 21/11/2018 Inspected At: People's Vehicle Recovery Service
(HQ)
Blk 3023A UbiRd 1, #01-60
Singapore 408717
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represants our findings af the time and pace of ingpaction stated herin Such inspection has been carried gut fo

hitne //singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuste r&fuseaction=...

the best of our

13/12/2018



Adjuster Report Page 2 of 4

knowledge and abillty but any otfer liability under any otfer circumstances iz haraby exprassly exciided

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/201 8



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-50 version: 1.0 (Last Synchronised: 13 Dec 2018)

Parts: Mi-SUY HONDA VEZEL 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLC4381R)

Validity: These estimates are valid only if they contain the print code (above) on all aslimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *TAILGATE Distorted 1.100.00FL *1,100.00FL
2 1 *TAILGATE LOGO Mot Mecessary 2580FL *FL
3 1 *TAILGATE VEZEL EMBLEM Mecessary 43.00FL “43.00FL
4 1 *TAILGATE LAMP Ofs Cut 780.00FL  *390.00FL
5 1 *TAILGATE WEATHERSTRIP Cut 128.00FL *128.00FL
51 1 *TAILGATE INNER BOARD Cracked 210.00FL  *210.00FL
T 1 *TAILGATE INNER LOCK Damaged 157.10FL  *157.10FL
8 1 *TAIL LAMP Ols Cut BS7.40FL  *428.70FL
9 1 *‘BUMPER REAR Deformed 463, 70FL  *463.TOFL
10 2 *BUMPER SIDE REAR Mecessary 35.00FL *35.00FL
11 1 “END PANEL REAR Repair 450.00FL *FL
12 1 *END PANEL TOP GARNISH REAR Mot Necessary 128 00FL “FL
13 5 -END PANEL TOP GARNISH CLIPS REAR Mot Mecessary 29.00FL *-FL
14 1 *BUMPER SIDE GARNISH REAR Ofs Deformed 44D0.00FL  *220.00FL
a5y 9 *BUMPER REINFORCEMENT REAR Mot Necessary 320.00FL *FL
1% 1 *REVERSE SENSOR Damaged 280.00FS  *20000FS5
A *WINDSCREEN GUM Mecessary 60.00FS “60.00FS
18 1 *REVERSE CAMERA Mot Necessary 480.00FS *-F5

F=Franchisa part S=SpcNetl. L=ListitemDisc. — =

Sub Total (S5)  5,987.00 3,435.50
- List Item Discount on L Items 15.00/20.00% (S%) 775.05 635.10

Total Parts (S8) 5,211.95 2,800.40

[ Report was unsubmitted during this print-out. |

https://singapore. merim en.com/claims/index.cfm?fusebox ~MTRadjuster&fuseaction=... 13/1 2/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars

Labour Iltems

1 REMOVE & REPLACE ACCIDENT DAMAGED PARTS

2 SPRAY PAINTING ACCIDENT EFFECT PARTS

1 REMOVE AND REFIT REAR UPHOLSTERY,CARPET AND
ETC

4 REMOVE & REFIX TAILGATE GLASS

B CHECK ALL LIGHTING AFTER REPAIR

6 UNDERCOAT

Lab.Type

Mew
New

Mew
Mew
MNew

Repairer's

1.400.00
§50.00
280.00

120.00

60.00
120.00

Page 4 of 4

Amount

700.00
600.00
60.00

120.00
30.00




