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ABSOLUTE APPRAISAL SERVICES PTE LTID
LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0413 Fax: 6266-7396
Email: absolute.app.sves@gmail.com

Invoice

Customer: 5] Motor Enterprise Date: 04.09.2018
C/o: 1 Soon Lee Street #06-40 Pioneer Centre

Singapore 627605 Invoice No: NS-2018-350

Description Amount

Vehicle No: SMC2719C

Make & Model: Toyota Sienta Hybrid (A)

Qur reference: AAS/2018/350

Services rendered for appraiser / inspection report
Survey Fee

Photographs

Transport Fees

Re-inspection Fees

SGD Dollar: Four hundred seventy eight dollar only Total: SGD § 478.00

Notes:
Al ehegues payment should be crossed and made payment 10 "Absolute Appraisal Services Pte Ltd"
Please indicate onr "Invoice No." on the reverse side of the cheque.

Please do not hesitate to contaet us should you have any enquires,

Absolute Apprig;ver{icés Pte Ltd
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ARPRAIGAL BERVICES

ABSOLUTE APPRAISAL SERVICES PTE LTD
LOSS ADJUSTERS & MOTOR APPRAISERS

160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 873722

Mobile: 9688-0413 Fax: 6266-7396
Email: absolute.app.sves@gmail.com

Vehicle Inspection Report

To: S] Motor Enterprise Date of report: 04.09.2018
C/o: 1 Soon Lee Street #06-40 Pioneer Centre Date of request: 20.08.2018
Singapore 627605 Date of inspection:  20.08.2018

Report No: AAS/2018/350

Particulars of affected vehicle:

Date of accident: 15.08.2018
Claim type: Third Party Claim

Registration no: SMC2719C Odometer: 11233 km
Make/Model: Toyota Sienta Hybrid (A) Engine Capacity: 1496 cc

Year of registration: 2018 Engine no: 1NZ8499797
Colour: Metallic Black Chassis no: NHP1707122266
Condition of tires:

Front Left: 7mm Front Right: 7mm

Make: Bridgestone Malke: Bridgestone
Rear Left: 7mm Rear Right: 7mm

Make: Bridgestone Make: Bridgestone

Type of road wheel:  STD

(The above represent the remaining life of the tire thread)

Pre-accident condition (Static tests only)

General Bodyworl

Paintwork

Handbrake

Footbralke

Steering

Apparent engine modification

The Assignment

The inspection was conduct at M/s,

{Subsequent inspection was conducted)
Assessment
Repalirer's estimate:

Revised estimate:

Recommended reserve:

: Good

: Good
:In order
: In order
:Inorder
: Nil

Kol Wang Car Grooming
1 Soon Lee Street #06-40 Pioneer Centre
Singapore 627605

$ 5,813.80
$ 4,069.83

$ 3,250.00 (Lumpsum)

Estimated normal duration of repairs : 4 Working days

Page 1 0f3
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\'!- "” ABSOLUTE APPRAISAL SERVICES PTE LID
; LOSS ADJUSTERS & MOTOR APPRAISERS
160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 96588-0418 Fax: 6266-7596
Email: absolute.app.sves@gmail.com

¥ ARSOLUTE

APPRAIEAL SERVICTS

Vehicle No: SMC2719C Report No: AAS/2018/350
W/0 PREJUDICE

Point of impact

At the RHF portion.

General description of damages

The front bumper, RH headlamp, RHF fender, etc.

Other parts were also found damaged. (See schedule for detalls)

Recommendation
The estimate cost of repair submitted by M/s Kok Wang Car Grooming as per schedule attached have

been revise and scrutinize. We list the breakdown of our findings and recommendation as per attached.

Our adjusted amount for the cost of repairis SGD  $4,069.83

Conclusion
The repairer has agreed to undertake the repair ata lumpsum of SGD  $3,250.00

Under normal circumstances, the repair of the damaged vehicle should be completed within a reasonable
period of 4 working days.

We have Not Authorised and/or instruction to the repairer to proceed with the repairs. This inspection was
conducted entirely on a 'Without Prejudice’ basis.

We are pleased to advise that the inspection was carried out accordingly and hereby submit our appraisal
report which includes 38 photographs.

Your Faithfully
Absolute Appraisal Services Pte Ltd

Nicky Seah
Automobile Appraiser
MSAAA / MSMCTA

Page 20f3



ABSOLUTE APPRAISAL SERVICES RPTE LTD
}4.:4« LOSS ADJUSTERS & MOTOR APPRAISERS

A OLLTRS 160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile: 9688-0+15 Fax: 6266-7596

o Email: absolute.app.sves@gmail.com

ARPRABAL SERVICES

Vehicle No: SMC2719C Report No: AAS/2018/350
Appraisement Schedule

S/N Parts Description Oty Condition Repairer's Est Revised Est
1 Frontbumper L Dented $ 1,230.60 $ 1,230.60
2 Front bumper fog lamp cover 1 Torn $ 167.60 $ 167.60
RH
3 Frontbumper retainer LH/RH 2 RH Cracked $ 9580 $ 191.60 $ 95.80
4 Front bumper bracket 1 Serviceable $ 113.60 -
5 Front bumper seal 1 Necessary $ 29.00 $ 29.00
6 Front bumper emblem 1 Necessary $ 69.00 $ 69.00
7 Front bumper absorber 1 Cracked § 116.10 $ 11610
8 Front bumper reinforcement 1 Serviceable $  374.60 -
9 Frontgrille 1 Serviceable $ 1,221.30 -
10 Headlamp RH 1 Grazed/Cracked $ 1,300.00 $ 1,300.00 .
11 RHF fender 1 Dented/Distorted $ 65070 $  650.700p"
12 RHF fender inner shield 1 Torn $  209.00 $ 209.00
13 RHF fender nameplate ‘Hybrid" 1 Necessary $ 65.30 $ 65.30
221%Y,
Total: $ 573840 $ 3,93’:’4;.10 .
-25% $ 1,434.60 § 98328 5
List total: $ 4,303.80 $ 2,949.83 lq'lo' 0
1 Front bumper clips 1set Necessary $ 50.00 $ 5946’630
LLHU k] Special nett total:  $ 50.00 $ 50.00 ?}
T ru
Tbo 9L Parts Total: ~ § 4,353.80 $ 2,999.83
RTAN
S/N  Labour Description 32 o Repairer's Est Revised Est
1 To check lightings & wirings. 10 $ 60.00 $ 5;0'06- 0
2 Rustproofing on affected & replacement panels. 5 bo* 0 $ 50.00 $ 30.00~
3 Spray painting on affected & replacement panels. g $ 60000 $ 5,09760 oy
4 Conduct panel beating, straightening, cutting & reforming. Renew front $ 750.00 $ 599.{0‘(00
damaged parts. Re-align all affected area. ) €U
1,{ i/" Labour Total: ~ $ 1,460.00 $ 1,07000 Tho
= 7
Y d]aﬂy) Grand Total:  $ 5,813.80 $ 4,069.83
The final adjusted lump sum amount is $3,250.00 -

Under normal circumstances, the repair should be completed
within a reasonable period of 4 working days.

38 Photographs were taken at the time of inspection.

Disclaimer: This report is intended for the exclusive use of the address solely in relation to the loss occurrence in which the assessed vehicle involved. No

liability or responsibility whatsoever shall be held by Absolute Appraisal Service Pte Ltd for any reliance on this report by any third party.
Page3of3



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Notified | Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
[ [ [ 21 Aug 2018 Pending for Survey
Main |21 Aug 2018 [ 116:13 S$$2,600.00 5%$2,600.00 Report
| | : Edit Adj Rpt Edit Estimates View Rpt Caicel Case I

Documents

Show All l

Claim Details

Main

Reference

| CLAIM SUBFOLDER DETAILS _ ) - |[Created by insurer]
|| Insured: ' Hiew, Moo Yeng Pauline, 1D: S0071771A
Main i
(Claimant: ‘ SJ ETO_R E_NtERPRISE, Co. Reg. No.: 52838801X
| | Vehicle Reg . |15/08/2018 19:00 - :59
fino.: |SMC2719C ) Date of LosS: |14 Months and 18 Days From LTA Reg Date (Man Yr)]
) ) Policy/Cover |80335810QMX
[Clalm Typea:. ‘T_P / 567829 Note No.: | Coverage: 27/09/2017 - 26/09/2018
| Vehicle Reg. .
| No. svs6z f&'fi‘éq:‘n’é)-
. | (Insured): )
| S Excess: |
Repairer: Kok Wang Car Grooming - Pioneer (HQ) No. 1 Soon Lee Street, #06-40 Pioneer Centre, 627603 Pioneer - Tel: 91839633
| andin9 MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 14/11/2018]
:gfn’:i?cs | on WP. OI non reporting. liability not clear. TP reject SJE - assign LKK Auto Consultants Pte Ltd. Contact: Mr, Liang - 9183 9633.
. ASSOCIATED MAIL RECEIVED View All I Compose Case Mail |
« MSIG_SG (12/11/2018): Report Send Back Alerts - SMC2719C (TP)

| ’ ALL ASSOCIATED TASKS~ View All Search Tasks I Create New Task J Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 27/11/2018



Merimen e-Claims

Claim Documents

*SMC2719C (567829)
[SV56Z]
TP
S] MOTOR ENTERPRISE
Aug 15 2018 7:00PM
[Hiew, Moo Yeng Pauline]
Kok Wang Car Grooming - Pioneer

Page 1 of 2

Upload Documents | Upload Photos I Compose New Letter I View
'Assessment Reports : 1 per page v] E
'No [Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

17 :07/09_/1_3 11:37 ::ngnﬁ:ﬁ?x:: Claimant: HIEW MOC YENG PAULINE o Load HTM ‘
;Photo_sTIrwes_ - o 13 per page v &
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 24/08/18 16:27 General View a Load PG | [
.2 __124/06/18 16:277 ngeneral Viewi ) © | Ladrc | 4
3 24/08/1816:27 | General View N © | loadrc | ¥
4 24/08/18 16:27 | General View €Y | Load PG
5 ‘24f08/18 16:2; General \;iew ﬂ Load JPG ||
6 | 24/08/18 16:27 General View - € | Load IrG [
7 |24/08/18 16:27 General View © | adirc | M |
'8 24/08/18 16:27 | General View ®  loadis | M |
9 |24/08/18 16:27 General View © | loadirc
l1?-24/osna 16:27 General View B o © | Loadirc |
11 24/08/18 16:27 General View © | Load PG
12 |24/08/18 16:27 General View ©  loadirc | 4
13 24/08/18 16:27 | General View B | oadirc | ¥
14 24/08/18 16:27 | General View © | LoadirG
15 24/08/18 16:27 | General View © | adrc | M |
16 24/08/18 16:27 | General View €& | Load PG |
17 24/08/1816:27 | General View O | ladirc | ¥ :
‘18;-274/7078/18 16:27 | General View _j _;_ © | e | 4|
19 I@Exﬁ;{{ General View © | lLoadirc | 4
i_Z—O ‘}.54_/08718 16:2; General View o ﬂ Load JPG @
21 |24/08/18 16:27 General View © | LloadirG
|22 |24/08/18 16:27 General View ©  edirc |
23 |24/08/18 16:28  Dismantled Parts © | Load pc |
|7274 |274/08/18 16:28 Dismantled Parts o Load JPG %] 1
25 |24/08/18 16:28 | Dismantled Parts © | rc | &
?zwoausﬁa Ibis-n:an;ied Parts € | LoadrG
27 24/08/18 16:28 | Dismantled Parts ) | Ladirc | M
28 | 24/08/18 16:28 | Dismantled Parts - - © | Ladrc | &
fz?i 24/08/18 16:28  Dismantled Parts o O | edirc |
:?L' 24/08/18 16:28 | Dismantled Parts 0 | oadirc | 4
31 [24/08/18 16:28 Dismantled Parts © | Ladirc | 4
32 24/08/18 16:28  Dismantled Parts © | Load PG
133 |24/(¥£87176:28_ LDIsmanUed parts © | adrc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 27/11/2018



Merimen e-Claims Page 2 of 2

'Assessment Reports - - [1 per page [
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
34 Lz4/osl18 16:28 Dismantled Parts © | Lwedirc | [
35 |24/08/18 16:28 Dismantled Parts © | Loadirc
36 |24/08/18 16:28 Dismantled Parts € | Loadirc | M
37 | 04/09/18 11:16 Photo After Spray © | Ladirc |
|- 4 | M - - e ——— i
138 04/09/18 11:16 | Photo After Spray © | wedirc | 4
39 | 04/09/18 11:16 | Photo After Spray © | Ladrc | M
40 |04/09/18 11:16 | Photo After Spray € | Load JrG ‘
41 |04/09/18 11:16 | Photo After Spray © | loadirc | & |
|42 |04/09/18 11:16 | Photo After Spray ﬂ Load IPG
|D°CumEntﬂtiDn - _1 per page @
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |21/08/18 09:42 | TP SMC2719C GIA REPORT € | Load POF
2 29/10/18 14:36  LOD 4 - Tp survey report & photographs © | Load POF

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/11/1812:26  Colour Photo € | LoadPoF

2 |27/11/1812:26 | PRS Invoice - © | Load POF

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | print |
| There are no document checklists Ea'n;ig_ure_d'. R

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

5
W

Show Remarks To: O Handling Insurer

Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 27/11/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqNo199s07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18015249/R1VBE2-1

Date: 27/11/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 80335810QMX
S:f":'“a"t Vehicle gyica710c Insured Vehicle No:  SV56Z
Date of Loss: 15/08/2018 Nature of Claim: TP Claim No: 567829
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMC2719C
Make & Model: TOYOTA SIENTA, 1.5 HYBRID (A) Engine No: 1NZ8499797
Reg. Date: 28/06/2018 (Man. Year: 2018) Chassis No: NHP1707122266
Colour: Black Odometer: 11233 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %|
Parts 4,353.80 2,491.80 1,862.00 42.77
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,460.00 760.00 700.00 47 95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,813.80 3,251.80 2,562.00 44.07
Approved Total (Overridden) (S$) 2,600.00
Nett Amount (S$) 5,813.80 2,600.00 3,213.80 55.28
INSPECTION
Date of Assignment: 21/08/2018
Date Inspected: 21/08/2018 Inspected At: Kok Wang Car Grooming - Pioneer (HQ)
No. 1 Soon Lee Street, #06-40 Pioneer
Centre
Singapore 627603
Estimated Period of Repair: 4.0 days

Adjuster: MOHD RASUL

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Nov 2018) ‘
Parts: M1-MPV TOYOTA SIENTA 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0) ‘
Labour: Repairer's (Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SMC2719C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page i

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. ‘

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Dented 1,230.60FL *1,230.60FL
2 1 *FRONT BUMPER FOG LAMP COVER RH Torn 167.60FL *167.60 FL
3 1 *FRONT BUMPER RETAINER LH/RH O/S Cracked 191.60FL *95.80 FL
4 1 *FRONT BUMPER BRACKET Serviceable 113.60FL *-FL
5 1 *FRONT BUMPER SEAL Necessary 29.00FL *29.00FL
6 1 *FRONT BUMPER EMBLEM Necessary 69.00FL *69.00 FL
7 1 *FRONT BUMPER ABSORBER Cracked 116.10FL *116.10FL
8 1 *FRONT BUMPER REINFORCEMENT Serviceable 374.60FL *-FL
9 1 *FRONT GRILLE Serviceable 1,221.30FL *FL
10 1 *HEADLAMP RH Grazed / Cracked 1,300.00FL *1,300.00 FL
M1 9 *RHF FENDER Repair 650.70 FL *FL
12 1 *RHF FENDER INNER SHIELD Torn 209.00FL *209.00 FL
13 1 *RHF FENDER NAMEPLATE HYBRID Necessary 65.30 FL *65.30FL
14 1 *SET FRONT BUMPER CLIPS Necessary 50.00FS *30.00FS

F=Franchise part. S=SpcNett. L=ListltemDisc.

Sub Total (S$) 5,788.40 3,312.40

- List Item Discount on L Items 25.00/25.00% (S$) 1,434 60 820.60

Total Parts (S$) 4,353.80 2,491.80

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO CHECK LIGHTINGS & WIRINGS New 60.00 30.00
2 RUST PROOFING ON AFFECTED & REPLACEMENT PANELS New 50.00 30.00
3 SPRAY PAINTING ON AFFECTED & REPLACEMENT PANELS New 600.00 300.00
4 CONDUCT PANEL BEATING, STRAIGHTENING, CUTTING & New 750.00 400.00

REFORMING. RENEW FRONT DAMAGED PARTS. RE-ALIGN

ALL AFFECTED AREA

Gross Labour Cost (S$) 1,460.00 760.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



