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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:5B411183

Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate ¢ Accident Repairs

Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference : PA/OD/1286/2018/CGW

Date ¢ 13-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Lim Qi Leng
Address 36 Chuan Close
Singapore 554809
Telephone HP +65 85118798
Type of Claim Own Damage Claim
Policy No. 2100494647-01
Vehicle No SGX 9476 S
Model Code A3 Sedan 1.0 TFSI
Model / Year Dec-16
Engine No CHZ 146455
Chassis No WAUZZZBVOH1019059
Mileage 35197 KM
Date In 12-Mov-18
Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boa / Allan Wu
10-MNov-18

junct of Mountbatten Rd &Tanjong Kateng Rd South



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SGX 9476 S

Estimated
S/N MNature of Jobs Charges

To remove and transfer front wire hartness for
1 headlights, horns outside temperature sensor and S/N S 360.00
headlight washer assy.

To remove and renew aircon condenser, additional

raqlat-::rr, rad[ator. Check electrical fans and control S/N & 1,000.00
unit. Pressurise cooling system. To carry out

vacuum and regas.

To dismantle and renew front bumper, rhs front
fender, rhs headlight and bonnet. Renew front lock

3 carrier and align to position. Re-organise crash S 4,500.00
management components. Reinstall all parts
removed.
T

4 Torespray front bumper, rhs front fender, bonnet $ 2,500.00
and hinges. :

5 TD, renew rhs front rim and carry out wheel S/N 280.00
alignment.

6 To carry out diagnostic check. S/N S 192.00 -
TOTAL LABOUR CHARGES : $ 8,832.00

]



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:6B841 1183

Telefax

terjal List for Acci Vehicle Re 0.5SGX 9476

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

1 FRONT BUMPER “Jistartesd s 1,739.00 7

2 FRONT BUMPER FIXING PARTS purl £ 5 161.00 ¥

3 FRONT BUMPER GUIDE SECTION-LH/RH 19 F - 25 66.00 "

4 FRONT BUMPER GRILLE-CENTER (ned—< 8 140.00 <

S FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE £~ 5 160.00 ~

6  FRONT BUMPER CLOSING ELEMENT-RH e 5 254.00 -

7 FRONT BUMPER COVER TRIM-RH /2 5 140.00 *

8  FRONT WHEEL HOUSING LINER-RH [V =% $ 32.00 X

9  RADIATOR GRILLE ¢ el—a 5 1,239.00 «
10 RADIATOR GRILLE CLOSING ELEMENT & g 167.00
11 FRONT AIR GUIDE GRILLE-RH “* 3 164.00 -
12 FOAMFILLER PIECE fo—d 5 162.00~
13 FRONT BUMPER SIDE REINFORCEMENT L3 g 633.00 -
14  FRONT BUMOPER COVER B\ —0o- 25 210.00

16  AIR CONDITIONER STICKER 7 5 7.00 4
17 SIGN*CAUTION" I 5 12.00 «
18 FRONT FENDER-RH Bl d 5 746.00 7
16 FRONT FENDER ATTACHMENT PARTS-RH  1H°C M™% g 62.00 ™
20  FRONT FENDER BRACKET-RH Bed 3 34.00 7

SUB- SPARE PARTS CHARGES $ 6,128.00

All charges are not inclusive of GST.
Legend : femnarks (0K) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 9476 S

amage Part Prices

S/N  Parts Description S/NETT REMARKS
51 FRONT FENDER BRACE-RH  O0MI - 5 gaoo
22 FRONT WHEEL HOUSING LINER-RH *€ ™ 5 151.00
23 WHEEL HOUSING LINER ATTACHMENT PARTS M1 * 3 77.00
24 BONNET Qeded s 2,755.00
25 BONNET ATTACHMENT PARTS 10 7 3 141.00 7
56  BONNET LID HINGE-LH/RH ™™ 25 106.00 »
27  BONNET STOP BUFFER 7T 2§ 9.00 ¥
28  BONNET CATCH LATCH LOCK |4 7~ 5 78.00 ~
29  BOMMNET STRIKER-LH/RH | 25 192.00 “ -
30 BONNET EDGE PROTECTION ) 5 24.00
31  BONNET CATCH HOOK S 55.00 4
32  BONNET LID LOCK WITH MIRCRO I; " 2 5 353.00 ¥
33 BONNET BOWDEN CABLE-CENTER | Fte s 50.00 °
34 BONNET BOWDEN CABLE COVER | s 9,00 “ -
35  SIGNAL HORN-LOW TONE B—d., 5 177.00
36  LEDHEADLIGHT-RH  (nedl—d $  4,888.00 <
37  LED HEADLIGHT POWER MODULE-RH 5 665.00 r
38  LED HEADLIGHT CONTROL UNIT [ S 486.00 ¥
39 LED WITH HEAT SINK E 625.00 *.
40  LED HEADLIGHT LIFT CYLINDER-RH ﬂ—/‘;({,,.-, 5 123.00 7

SUB- SPARE PARTS CHARGES $ 11,048.00

Legend : Remarks (0K) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SGX 9476 S

Damage Pa
S/N  Parts Description S/NETT
41 HOSE Nt M 5 57.00%
42  LOCK CARRIER MOUNTING C/Hab—= 3 638.00 7
43  AIR GUIDE-LH/RH T Ve 5 40.00 ?
44  COOLANT CONCENTRATE Mt ree a s 133.00 ?
45  A/C CONDENSOR WITH FLUID RESERVOIR  pt « 5 468.00 +
46  COOLER FOR COOLANT  Alam 5 828.00
47  ADDIONAL COOLER AND COOLANT it »- g 797.00 <
48  RADIATOR FAN WITH FAN RING +€ re 3 1,425.00
49  FRONT ALUMINIUM RIM-RH 04 o S 659.00
50  RUBBERVALVE /%~ 4 s 12.00
51  FRONT NO. PLATE BeX S/IN S 25.00
52 SUNDRIES o . s 800.00
TOTAL SPARE PARTS $ 23,058.00
TOTAL LABOUR CHARGES S 8,832.00
GRAND TOTAL $ 31,890.00
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

el aaceresy 15 00 8 - Without Prejudice” bas
Telefax © Mo fienal modificationis) i3 aliowed
N iary rhemis) st De surveyed and
Inesurance Compal
Name 2 Adnan MY e "
[l | 1 i SRS
. | O { Digte
Surveyed Date AU N R
Authorised Date
Excess Cost
L A (PR tuﬂ.'}{.r' O\ 5}'-'*:-' >
Remarks o /
Please Note . This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



premium Automobiles

S5 b R

nad i, Singapore 40B6SS

Hod 4

Tel 53562323 Fax  5B41 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 9476 S

Damage Parts & Prices

S/N__ Parts Description S/NETT REMARKS
1 FRONTBUMPER 'Jiid 5 1,739.00 -
2 ERCNT BUMPER FIXING PARTS 7« ] 161.00 -
1 FRQONT BUMPER CUINF SFCTION-LH/RH & 6600 °
4 FRONT BUMPER GRILLE-CENTER | ...t € ' < 140.00 -
c  FRONT BUMPEK CLUSING ELEMENT-LOWER CENTRE - ‘s 160.00
/5 "\ FRONT BUMPER CLOSING ELEMENT-RH W/ “ s 254.00
3 FRONT BUMPLR COVER TRIM-RH 0 < s 140 00
& FRONT WHEEL HOUSING LINER-RH 1 5 32.00
g RADIATOR GRILLE < 5 1.239.00 -
10 RADIATOR GRILLE CLOSING ELEMENT 5 16700
11 FRONT AIR GUIDE GRILLE-RH ™ S 164.00 -
17 FOAMFILLERPIECE i he- | 5 162.00
{3 FRONTBUMPER SIDE REINFORCEMENT “ | 5 633.00 -
F.Ea?t# FRONT BUMOPER COVER  * oli | 5 210.00
16  AIR CONDITIONER STICKER J g 7.00
17 SIGN*CAUTION 5 12.00 -+
18  FROMT FENDER-RH . | oA ‘ 5 746.00 -
16 FRONT FENDER ATTACHMENT PARTS-RH | 7 62.00 *
20 FRONT FENDER BRACKET-RH #ld . 5 34.00
$U8. SPARE PARTS CHARGES s 6,128.00

All charges are notinclusive of GST.
Legend Rempiks (0K) = hpprm-ed,ﬂ&ﬂ“irka (X}=Hota

“hare parts are Special Nett.

ppfoved




Premium Automobiles

S5 Ui Read 1, Singapore 408699

lel ©ipE-2323 Fan:! 5841 11H3

Telefax

Material List for Accident Vehicle Regn No. SGX 9476 S

Damage Parts & Prices

S/N _ Parts Description S/NETT REMARKS
2T  FROMT FENDER BRACE-RH I7} 5 B84.00 ’
237 FRONT WHEEI HOUSING LINER-RH i § 151.00
23 WHEEL HOUSING LINER ATTACHMENT PARTS 1 - 5 77.00
4 BONNET s 2.755.00
15 BONNET ATTACHMENT PARTS _ 3 141,00 @
26 BOMNET LID HINGE-LH/RH % ; 25 106.00 -
27  BOMNET STOP BUFFER L 28 9.00
28 BOMWNET CATCH LATCHLOCK ot 7 5 7B.00
29  BONNET STRIKER-LH/RH | | 2 5 192.00
10 BOMNET EDGE PROTECTION 5 24.00
11 BONNET CATCH HOOK ! 5 55.00 4
32 BONNETLID LOCK WITH MIRCRO { i 25 35300
33 BONMET BOWDEN CABLE-CENTER | e« 3 50.00 7
34 BONNET BOWDEN CABLE COVER 5 , g 9.00 ¢ -

\35) sIGHAL HORN-Low TONE 7 W1 5 177.00 °

36  LEDHEADLIGHT-RH ¢ auclnd $  4,888.00 -

37 LED HEADLIGHT POWER MODULE-RH | s 665.00 ¢

38 LED HEADLIGHT CONTROL UNIT o 5 466.00 )

35 LED WITH HEAT SINK i 5 625.00 "

A0 LED HEADLIGHT LTFT CYLINDER-RH 5 123.00 7
SUH- SPARE PARTS CHARGES [ $ 11,048.00
Legend Remarks 10K = Approved, Renigrks (8] = Not spproved

Spare partsare Special Netl,




Premium Automobiles ‘

55 Ubi Road 1, S ngapore 408699
Te| . B366 2323 For. GB41 1183

Telefax

Ma&rhlHstﬁmﬁmddentVMﬂdeReqnNu,SGKQA?Eﬁ

| Qﬁmagg EE
5/N  Parts Description | S/NETT
|
a1 HOSE : ! 5 57 00"
'.k:“_-i\) LOCK CARBIFR MOUNTING 1 e < & £38.00 7
43 AIRGUIDE-LHERY oo 25 40.00 7
44 COOLAMT COMCENTRATE 4 5 13300
45 AT CONDENSOR WITH FLULD RESERVOIR 5 468.00 -
A6 COQLER FOR COOLANT 5 g28.00
47  ADDIONAL COOLER AND COOLANT 5 797.00 v
48  RADIATOR FAN WITH FAN RING 1 5 1,425.00 -
AL FROMT ALUMINIUM RIM-RH | 5 £59.00
50  RUBBER VALVE 4 5 12.00
51  FRONT NO.PLATE Dl S/N S 25.00 -
52  SUNDRIES 5 800.00
TOTAL SPARE PARTS 5 23,055.00"
TOTAL LABOUR CHARGES $ 8,832.00
CRAND TOTAL S 31,890.00
Legend Remarks (OK) = Approved, Remarks (¥ = Notapproved T

Ensre parts are Special Mett.

uk\uliﬁl




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Ermnail: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No +  B366 2323

Fax No : BB411183
Reference :  PA/OD/M2B6/2018/GW
Date : 13-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms. Lim QilLeng

Address < 38 Chuan Close
Singapore 554908

Telephone : HP+6585118798

Type of Claim :  Own Damage Claim

Policy No. : 2100494647-01

Vehicle No : SGX 9476 S

Model Code * A3 Sedan 1.0 TFSI

Model / Year :  Dec-16

Engine No 1 CHZ 148455

Chassis No P WAUZZZBVOH101909%9

Mileage : 35197 KM

Date In : 12-MNov-18

Liability

Excess Cost SR

Estimated By 1 Johnny Boo / Allan Wu

Accident Date : 10-Nov-18

Place of Accident +  Junct of Mountbatten Rd &Tanjong Katong Rd South



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGX 9476 S

Estimated
SIN Nature of Jobs Charges
To remove and transfer front wire hartness for
1 headlights, horns outside temperature sensor and SIN $ 360.00
headlight washer assy.
To remove and renew aircon condenser, additional
9 raqiatnr. radlgtor. Gheck electrical fans and control SN § 1.000.00
unit. Pressurise cooling system. To carry out vacuum
and regas.
To dismantle and renew front bumper, rhs front
fender, rhs headlight and bonnet. Renew front lock
3 carrier and align to position. Re-organise crash $ 4,500.00
management components. Reinstall all parts
removed. (Lock carrier replaced)
4 T.O respray front bumper, rhs front fender, bonnet and $ 2.500.00
hinges.
5 To renew rhs front rim and carry out wheel alignment. S/N  $ 280.00
6 To carry out diagnostic check. SIN § 192.00

TOTAL LABOUR CHARGES

360.00

1,000.00

3,250.00

1,650.00

280.00

182.00

$ 8,832.00

6,732.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGX 9476 S

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
1 FRONT BUMPER 5 1,739.00 § 1,391.20
2 FRONT BUMPER FIXING PARTS 5 161.00
3 FRONT BUMPER GUIDE SECTION-LH/RH 25 66.00 § 25.84
4 FRONT BUMPER GRILLE-CENTER $ 140.00 § 112.00
5  FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE 3 160.00 $ 368.00
6 FRONT BUMPER CLOSING ELEMENT-RH 5 25400 § 203.20
7 FROMT BUMPER COVER TRIM-RH : 140.00 % 111.60
8 FRONT WHEEL HOUSING LINER-RH 3 32.00
9 RADIATOR GRILLE 5 1,239.00 § 991.20

10 RADIATOR GRILLE CLOSING ELEMENT 3 167.00 % 133.20
11  FRONT AIR GUIDE GRILLE-RH 3 164.00 § 131.20
12 FOAM FILLER PIECE 3 162.00 $§ 129.60
13 FRONT BUMPER SIDE REINFORCEMENT 5 63300 § 506.00
14 FRONT BUMOPER COVER 25 21000 $ 83.60
16 AIR CONDITIONER STICKER 3 7.00 % 4.88
17 SIGN"CAUTION" 3 12.00 § 9.28
18 FRONT FENDER-RH 3 746.00 § 596.80
19 FRONT FENDER ATTACHMENT PARTS-RH 5 62.00
20 FRONT FENDER BRACKET-RH 5 34.00 8 26.64
SUB- SPARE PARTS CHARGES $ 6,128.00 $ 4,824.24

All charges are not inclusive of GST.

Lagend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SGX 9476 S

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
4,824.24
21  FRONT FENDER BRACE-RH $ 84.00 67.04
22  FRONT WHEEL HOUSING LINER-RH $ 151.00
23  WHEEL HOUSING LINER ATTACHMENT PARTS $ 77.00
24  BONNET $ 2,75500 § 2,204.00
25 BONNET ATTACHMENT PARTS $ 141.00
26 BONNET LID HINGE-LH/RH 5 106.00
27 BONNET STOP BUFFER $ 9.00
28  BONNET CATCH LATCH LOCK $ 78.00
29  BONNET STRIKER-LH/RH $ 192.00
30 BONNET EDGE PROTECTION $ 2400 § 18.88
31 BONNET CATCH HOOK $ 55.00
32  BONNET LID LOCK WITH MIRCRO $ 353.00
33  BONNET BOWDEN CABLE-CENTER $ 50.00
34  BONNET BOWDEN CABLE COVER $ 9.00
35  SIGNAL HORN-LOW TONE $ 177.00 141.60
36  LED HEADLIGHT-RH $ 4888.00 § 3,910.40
37  LED HEADLIGHT POWER MODULE-RH $ 665.00
38  LED HEADLIGHT CONTROL UNIT $ 486.00
39  LED WITH HEAT SINK $ 625.00
40  LED HEADLIGHT LIFT CYLINDER-RH $ 123.00
SUB- SPARE PARTS CHARGES $ 11,048.00 11,166.16

Legend

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parls are Special Nett

[«




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel ' 366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SGX 9476 S

Damage Parts & Prices

Legend :
Spare parts are Special Nett.

Bemarks (OK) = Approved, Remarks (X) = Not approved

S/N Parts Description SINETT REMARKS
$ 11,166.16
41 HOSE $ 57.00
42 LOCK CARRIER MOUNTING $ 63800 § 510.00
43 AIR GUIDE-LH/RH 2 3 40.00 § 15.92
44 COOLANT CONCENTRATE 4 $ 133.00
45 A/C CONDENSOR WITH FLUID RESERVOIR $ 468.00
46 COOLER FOR COOLANT $ 828.00
47 ADDIONAL COOLER AND COOLANT $ 797.00
48 RADIATOR FAN WITH FAN RING $ 1,425.00
49 FRONT ALUMINIUM RIM-RH $ 658.00
50 RUBBER VALVE 4% 12.00
51 FRONT NO. PLATE SIN $ 2500 $ 25.00
52 SUNDRIES $ 800.00 $ 38.40
TOTAL SPARE PARTS $ 23,058.00 § 11,755.48
TOTAL LABOUR CHARGES $ 8,832.00 3 6,732.00
GRAND TOTAL $ 31,890. § 1 8,48?.48_




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 8366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pre Lid MNorah Khai
78 Shenton Way 6768 9911
#07-16 A1G Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SGX 9476 S

Nora.khaif@premiumauto.com.sg
Body & Paint Dept
PA/ODV/1286/2019/NH
9 October 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SGX 9476 S, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle, no. 5GX 9476 8, claimant,
Ms. Lim Oi Leng, please find the related document per attached.

1. A copy of the Original invoice no, 85014325 — §819,139.60.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment sponest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encl
AIG-SGX 9476 8

fram
Telephone +65-
Telefax +65-
EMail

Cur department
Our Ref

Your Ref

Date

total pages

Fremium Aulomobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159080

Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Sarvice & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65) B&4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

261

Alexandra Road

Singapors 153534
Main Telephone GG 2223
Mam Tetatax  E471 3733

Page 1 11

Mlexandra Service Centre Ubi Service Centre Customer Service

781 Alpandra Road 85 Uibi Read 1 Sarvics Appomimean G366 2H23
Singapare 159538 Singapors 40963 24-hour Breakdown Servica 8628 1232
Main Telephone 5388 2223 Main Telaghone 6383 2323 Errail cusiomer. caradipramumansts com &
Main Telefax 8475 1003 Men Teiefax  £841 1183

INS TAX INVOICE

=52 Company Reg. No. 199902271W
GST Reg. No. 199902271W

AIG ASIA PACIFIC IMSURANCE PTE LTD Invoice No: 85014325 Account: AQ008 iT 0}

MOTOR CLAIM DERT
AIG BUILDING

78 SHENTON WARY
§07-18

Date : 07/10/2013 AIG ASIA PACIFIC INSURANCE FTE LTD
MOTOR CLAIM DEPT
AIG BUILDING

SIMGAPORE 079120 079120 Order : SGK94765 78 SHENTON WAY
Wo7-16
Term : 30 SINGRPORE 075120
Regn No: sgxo47es (v 31720) Regn Date: 22/12/2016 Mileage: 47154 WIP No.: 31655
Model; a3 SEDAN 1.0 TFSI SVMANG Chassis; WRUZZZEVDH101200% Engine: cHz 146455 Dept: ©
You have been assisted by :- vB-Jeffery Tan (B} | 87 |
Details Oty Unit Price Amount
5 SUBLET M: 25.00 1.00 25.400
T0 SUPPLY VEHICLE HWUMBER FLATE
o] EXC M: 2888 -500. 00 1.00 -600.00
Insurance Excess/Liability
5 BODYWORE M 360.00 1.00 360,00
T REMOVE AND TEANSFER FRONT WIRE HARNESS
FOR HEADLIGHT, HORNS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
5 BOCYWORK M: 1000.00 1.00 1,0006.00
TO REMOVE AND REINSTALL AIRCOM CONDENSER,
BADIATOR, ADDITIONAL RADIATOR.CHECK ELECTRICAL
FANS AND CONTROL UNIT.PRESSURISE COOLING SYSTEM.
TO CARREY OUT VACUUM AMD REGAS
5 BODYWORE M: 3250.00 1.00 3,250.00
TG DISMANTLE AND RENEW FRONT BUMPER, RHES FRONT
FENDER, RHS HEADLIGHT AND BOWMET.RENEW
FRONT LOCK CARRIER AND ALIGN TO POSITION.
BREORGANISE CRASH MANAGEMENT COMPOMENTS.
REINSTALL ALL PARTS REMOVED
5 BODYWORH H: 1E50.00 1.00 1, 650.00
TO RESPRAY FRONT BUMPER,RHS FRONT FEWDER
AND BONNET
g BODYWORE M: 280.00 1.00 280.00
TO CARRY OUT WHEEL ALIGHMENT
5 BODYWORE M: 192,00 1.00 192.00
TO CARRY OUT DIAGHOSTIC CHECE
% ABVIHSIE51ARIFT GRILLE Less 0D20% 1.00 1239.00 91,20
x BEVI941774D HEADLIGHT Less 0D20% 1.00 4808.00 3,910.40
X ABVSE21106A FEMDER Less 020% 1.00 746,00 596,80
bt AEVSE0T233B PLATE Lesz 020% 1.00 460,00 368,00
X BEVOAOSSS8A {SH)ICARRIER Less (20% 1.00 637.50 510.00
® BBV0OBOTS50A FoAM INSER Less 0D20% 1.00 162.00 129,60
X REVAE0LTLOOC BERM Less DZ0% 1.00 £32.50 506,00
bt REVEE23I020A HOOD Less 020% 1.00 2755.00 2,204.00




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Cantre Customer Service
281 Aleardra Road 281 Alakandra Road 55 Ubi Rload 1 Sarvice Appoinmeant S8 2323
Singapare 159336 Singapora 159938 Singapore 40BE9% 24-nour Breakdown Service 9A28 1233
Main Telephone 8335 2221 Main Telephone 6368 2223 Main Tebephone 368 2323 Email customar carefipremiumalno com s
Main Talefax G471 3733 Man Telefax 5475 1023 Main Telefax G641 1183
INS TAX INVOICE
Page 2 11:52 Company Reg. No. 198902271W
GST Reg. No. 199902271K
AIG ASIA PACIFIC INSURRNCE BPTE LTD !ﬂ\’ﬂicﬂ Mo 85014325 Account: aQoos [T s
MOTOR CLAIM DEPT
3 BUILDI 4 : Pre s
’i,‘é""s?m&’;ﬂq“’ﬁm Date 07/10/201% AIG ASIA PACIFIC INSURANCE PTE LTD
s MOTOR CLAIM DEET
#63-14 ATG BUILDING
ING 7491 74 : 3 P
SINGABORE 079120 079120 Order 8EX94763 8 BRENTAN WAY
go7-16
Term : 20 SINGAPORE 079120
Regn No: scxsaies (Vv 31720) Regn Date: 22/12/2016 Mileage: 47134 WIP No.; 31653
Model: 23 SEDAN 1.0 TFSI SVMANG Chassis: WAUZZZBVOHL019023 Engine: crz 148455 Dept: U
You have been assisted by - vB-Jeffery Tan (R} | 87 |
Details Qry Unit Price Amount
¥ BEVSAOTOGRSRE GRU COVER Less 020% 1.00 1739.00 1,391.2
% ABVOBZ3126B EDGING Less 020% 1.00 23,60 18,88
® REVEEDT1A4 GUIDE Less 020% 1.00 32.30 25,84
® ABVSEZ14668 BRACKET Less 020% 1.00 33.30 26.64
® ABVSBOTIZ0 {SK) PLATE Less D20% 1.00 254 .00 203.20
X BEVOR21136C SUPPORT Less 020% 1.90 83.80 67.04
X AEVSBOTS34A COVERSTRIP Less 020% 1.00 139,50 111.60
* REVSE0TEATE 9BY GRILLE Less 0D20% 1.00 140.400 112.00
bt ABVSE0TEEZM 9B GRILL Less 020% 1.00 164,00 131.20
® ABEOO10520R PLATE Less 020% 1.00 11.60 9,28
X BEVOD10515A STICEER Less (020% 1.00 6.10 4.88
X REVOS51210D [SE] HORN Less 020% 100 177.00 141.60
X BEVO121204K AIR DUCT Less 020% 1.04 19,590 15.92
® ABVIBS3E40 (8K) PLATE Leas 020% 1.00 166.50 133.20
% AEVARDTZLIE {SE)COVER Less 020% 1.00 104.50 83.60
« AN 0161857 POP-RIVET Less 020% 5.00 2.90 11.60
% BN DlE1857 PCP-RIVET Less 020% 5.00 2.40 11.60
b4 AN 91022001 HUT Less 020% 2.00 1.40 2.24
% AN 91168801 BOLT Less 020% 10.00 1.30 0.40
b4 AWHTOOSE0G BOLT Less 020% 2.00 1.60 2.56
parts 11,730.48 Sub-Total 17,887.48
Labour 0.0
sSublet 6, 757.00 R AR
Menus 0.00 7% GST 1,252.12
Lubricant Q.00
Grand Total 15,139.60
Received by For & on behalf of

Premium Automobiles Pte Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Your Ref: SGX 9476 §

RE :

Make & Model Audi A3 Sedan 1.0 TFSI 8V

Vehicle Chassis No. WAUZZZSVOH 1019099
Vehicle Regn No. SGX 9476 S
Vehicle Mileage 47154 KM

Vehicle Owner Ms, Lim (i Leng

Certificate No 2100494647-01
Policy Excess $642.00 (Inclusive GST)

Accident Date 10" November 2018

Place
Repair Cost : B
WIP No. 31655

Repairer's Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the p

full and final settlement of my claim.

Owner / Insured Signature

MNorah Khai
6768 0828
6841 1183

Body Repair

PA/OD/1286/2018/]T
MNowv 2018

CLAIM — OWNER'S SATISFACTION/DISCHARGE VOUCHER

June. of Mountbatten Rd & Tanjong Katong Rd South

Premium Automobiles Pte Ltd

Time

Date

DISCHARGE VOUCHER - AIG — SGX 76 5

olicy will be deemed in

from

Talephone +65-
Telefax +65-
Mobile +65-

Dur department
Y¥our Claim Ref
Our Ref

Data

tatal pages

Premium Automobiles Ple Ltd
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183




10/18/2019 Mermen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -

. 5 r
Miotified | Est Submithac | Adj Assigned | Adi Ept | Adj Submitted ns Auth'ed

= | o | 13 N;:W 2018 e i ) ER T E
Main | 12 Nov 2018 |09:39 s:::'[_::,'“ |5$.1B’::t?l'43 | Report
| _Edit Adj Rpt l e L | Cancel Case J |

Claim Details

Main Reference

| [CLAIM SUBFOLDER DETAILS =
Insured: | LIM OI LENG, [D: S1585855F, Tel: 6585118798, Email: CELINE3Q@YAHOO.COM
vehicle Reg. .1 10/11/2018 00:00 - :59 |
No.: SGX94765 Date of LOSS: | 153 panths and 19 Days From LTA Reg Date (Man ¥r)] |

| Claim Type: |OD / 231398722656 Ryl ]:214:-049454? (Comprehensive)

|Excess: S$600.00

| Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Ubl Road 1, 408699 Ubi - Tel: 67689828/9827/9911 ___
Handling AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-£419-3000 ... [Handled by Mohd Zawaye, Norsazani)
[} |Insurer: | Norsazani.Zawaye@aig.com .

————— ; ; . i |
_ LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 22/11/2018] |
LIM OI LENG (55 / Female) , NRIC: S1585865F, Tel: +6585118798 Emall: CELINE3Q@YAHOO . COM

Drtvery Custo
| dian:

ASSOCIATED MAIL RECEIVED o ' " View All | | Compose Case Mail | |

AIG_SG (30/09/2019): Alert - Adj Mandate Approved (5$18487.48) - SEX0476S - Claim Handler: Mohd Zaway...
AIG_SG (27/05/2019): Alert - Adj Mandate Maintained - SGXO4765 - Claim Handler: Mohd Zawaye, Norsazan...
AIG_SG (07/02/2019): Alert - Adj Mandate Maintained - SGX94765 - Claim Handier: Mohd Zawaye, Norsazan...
AlG_SG (31/01/2015): Alert - Adj Mandate Maintained - SGX94765 - Claim Handler: Mohd Zawaye, Morsazan...
AIG_SG (14/11/2018): Alert - Adj Mandate Approved (5516448.00) - EEX94765 - Claim Handler: Mohd Zaway...
AlG_SG (14/11/2018): SGX94765 / OD / 10/11/2018 / Coverage & Excess update

"ALL ASSOCIATED TASKSE - o o

Due Date

View All | Search Tasks | _Create New Task | _Complete 1
Type Task Group Subject Handler Assigned By Completed On Created On Done?

Priority

| Mo results.

httpcs:.f.fstrvgapore.meriman.mrrﬂclaims.finde:.nﬁﬁ?fusebux=1‘u'.TRadjwter&fus&aclinn=d59_clmheadar&caseid=?ﬁ1 G698extid=2B875848CFID=6102... 1/2
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https;#singapnre.rnarimen.mn'ufclaims.n'inﬂax,cfm?!usebox= MTHadjuster&fusﬂactlun=d5p_clmheader8-u;a$aid=?a1669&&xtid=2ﬁ?554&CFID=51 02... 22
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Merimen e-Claims

Claim Documents

*§GX9476S (23139872265G)
oD

Mov 10 2018 12:00AM
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Premium Automobiles Pte Ltd
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10/18/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (co.Reg.no:198807188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18020447/AQBS2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 18M10/2019

REF MCE

Insured/Claimant; LIM Ol LENG Palicy No: 2100494647

Date of Loss: 10/11/2018 Mature of Claim: oD Claim No: 2313087226506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGX94765

Make & Model: AUDI A3, 998cc TFSI 5-TRONIC (A) Engine No: CHZ146455

Reg. Date: 22/12/2016 (Man. Year: 2018) Chassis No: WALZZZEV0H1019098
Colour: White Odometer: 35197 km

Engine Capacity: 999 cc

Market Value/New Car Price:  5%90,000.00

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
co ION Rl
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Eridgestone & mm
The above values represent the remaining fyre freads deptn
COST OF CLAIMS o o Repairer's Adjuster's Difference Diff %
Parts 23,266.00 11,755.48 11,510.52 49 47
Miscellanaous ltems 0.00 0.00 0.00
Labour 8,832.00 6,732.00 2,100.00 23.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 32,098.00 18,487.48 13,610.52 42.40

- Excess (S%) 600.00 600.00 0.00 0.00
(5%) 31.498.00 17,887.48 13,610.52 43.21
+ GST 7.00/7.00% (S5%) 2,204.86 1,252.12 g52.74 43.21
Nett Amount (5%) 33,702.86 19,139.60 14,563.26 43.21

INSPECTION
Date of Assignment; 13/11/2018

Premium Automobiles Pte Ltd (UBI)
Date Inspected: 12/11/2018  Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 9.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This repont represents our findings at the time and place of inspection stated herein. Such inspection has been cared out fo the hest of our knowlsdge and
ability but any other iability under any other circumstances is hereby exprassly excludsd,

hrtpsszslngapura.merimen.cum.fctain-nshndax.cfrn?Tusebo1=MTRadju5ter&luseactiun=gen_printrut&caseid=?ﬁ1EEQ&&:tid=2&?5&4&GF1D=E 10274... 13



10/18/2019

Adjuster Report

REPAIR DETAILS

Recommended Parts
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51

Ne. Qty Part No. Particulars Condition Repairer's Amount
1 *FRONT BUMPER Distorted 1,739.00F5 *1,391.20F%
1 *FRONT BUMPER FIXING PARTS Mot Mecessary 161.00F5 *-F5
1 *FRONT BUMPER GUIDE SECTION-LH/RH Oy/s Damaged B66.00FS *25.84FS
1 *FRONT BUMPER GRILLE-CENTER Cracked 140.00FS  "112.00FS
1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Cracked 368.00F5 *36B.00FS
1 *FRONT BUMPER CLOSING ELEMENT-RH Damaged 25400FS  *203.20FS
1 *FRONT BUMPER COVER TRIM-RH Deformed 140.00FS “111.60F5
1 *FRONT WHEEL HOUSING LINER-RH Mot Necessary 32.00F5 *-FS
1 *RADIATOR GRILLE Cracked 1,230.00FS  *991.20FS
1 *RADIATOR GRILLE CLOSING ELEMENT Damaged 167.00FS *133.20F5
1 *FRONT AIR GUIDE GRILLE-RH Cut 164.00FS  *131.20FS
1 *FOAM FILLER PIECE Deformed 162.00FS *129.60FS
1 *FRONT BUMPER SIDE REINFORCEMENT Bent 633.00FS *S06.00FS
2 *FRONT BUMPER COVER Deformed 210.00F3 *B3.60FS
1 *AlR CONDITIONER STICKER MNecessary T.OOFS *4 B8FS
1 *SIGN CAUTION Mecessary 12.00FS *a2BFS
1 *FRONT FENDER-RH Buckled 746.00FS  *596.80FS5
1 *ERONT FENDER ATTACHMENT PARTS-RH Mot Mecessary 62.00F3 “-F5
1 *FRONT FENDER BRACKET-RH Bent 34.00FS *26.64FS3
1 *FRONT FENDER BRACE-RH Bent 84.00F5 ‘67.04 FS
1 *FRONT WHEEL HOUSING LINER-RH Mot Necessary 151.00FS *“-FS
1 “WHEEL HOUSING LINER ATTACHMENT PARTS Mot Mecessary 77.00FS *-FS
1 *BONNET Dented 2 755.00F5 *2.204.00F5
1 *BONNET ATTACHMENT PARTS Mot Mecessary 141.00FS “-Fs
2 *BONNET LID HINGE-LH/RH Mot Necessary 106.00FS *-FS
2 *BONNET STOP BUFFER Mot Necessary 9.00FS “-FS
1 *BONNET CATCH LATCH LOCK Mot Necessary TB.OOFS *-FS
2 *BONNET STRIKER-LH/RH Mot Mecessary 192.00FS *-F3
1 *BONMNET EDGE PROTECTION Mecessary 24,.00FS “18.BBFS
1 *BONNET CATCH HOOK Mot Necessary 55.00FS *F3
2 *BONNET LID LOCK WITH MIRCRO Mot Necessary 353.00FS “-F5
1 *BONNET BOWDEN CABLE-CENTER Mot Necessary 50.00FS *-F3
1 *BONNET BOWDEN CABLE COVER Mot Mecessary 9.00FS *-FS
1 *SIGNAL HORN-LOW TONE Damaged 177.00FS *141.60FS3
1 *LED HEADLIGHT-RH Cracked 4 888.00FS *391040F5
1 *LED HEADLIGHT POWER MODULE-RH Mot Mecessary 665.00FS *-F&8
1 *LED HEADLIGHT CONTROL UNIT Mot Mecessary 486.00FS ““F3
1 *LED WITH HEAT SINK Mot Mecessary 625 00FS *-FS
1 *LED HEADLIGHT LIFT CYLINDER-RH Mot Necessary 123.00FS *.FS
1 *HOSE Mot Necessary 57.00FS *-FS
1 *LOCK CARRIER MOUNTING Cracked 638.00FS3 *510.00FS
1 *AlIR GUIDE-LH/IRH O/s Deformed 40.00F8 *1582F3
4 *COOLANT CONCENTRATE Mot Necessary 133.00FS *-F5
1 *A/C CONDENSOR WITH FLUID RESERVOIR Mot Necessary 468.00FS -FS
1 *COOLER FOR COOLANT Mot Mecessary 828.00FS *F5
1 *ADDIONAL COOLER AND COOLANT Mot Mecassary 797.00F3 “-F3
1 *RADIATOR FAN WITH FAN RING Mot Necessary 1,425.00F3 *-FS
1 *FRONT ALUMINIUM RIM-RH Mot Mecessary 659.00FS *.FS
4 *RUBBER VALVE Mot Necessary 12.00F3 *“FS
1 *FRONT NO PLATE Bent 25.00F5 *25.00FS
1 *SUNDRIES Necessary 800.00F3 *38.40FS
F=Franchise part, S=SpcNeil.
Total Parts (S$) 23,266.00

11,755.48

Report was unsubmitted during this print-out,
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100182019 Adjuster Reporl

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour
Mo Particulars Lab.Type

Repairer's

Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew
HEADLIGHTS,HORNS,PUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY

2 TO REMOVE AND RENEW AIRCON CONDENSER,ADDITIONAL MNew
RADIATOR,RADIATOR,CHECK ELECTRICAL FANS AND CONTROL
UNIT.PRESSURISE COOLING SYSTEM.TO CARRY OUT VACUUM AND
REGAS

3 TO DISMANTLE AND RENEW FRONT BUMPER,RHS FRONT MNew
FENDER,RHS HEADLIGHT AND BONNET.RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION.RE-ORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS REMOVED

4 TO RESPRAY FRONT BUMPER,RHS FRONT FENDER,BONNET AND New
HINGES

5 TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL ALIGNMENT New
& TO CARRY OUT DIAGNOSTIC CHECK MNew

Gross Labour Cost (53%)

360.00

1.000.00

4,500.00

2,500.00

280.00
192.00

360.00

1,000.00

3,250.00

1,650.00

280.00
192.00

8,832.00

6,732.00

Report was unsubmitted during this print-out.

l

< END OF ESTIMATES >
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