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11/12/2018 Merimen e-Claims

.
.

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING
f =

| Case Notified | Est Submitted | Adj Assigned |Adj Rpt Adj Submitted [Ins Auth _|stan -

09 Nov 2018 |
| Main 07 Nov 2018 16:37 { New Assignment
! Assign I i I Cancel Case

Reference Claim Details Documents Show All I

| [CLAIM SUBFOLDER DETAILS [Created by insurer] S

Insured: SERENA TAN YUN RU, ID: S8722488)

Main e
Claimant: DREAM CAR LEASING PTE LTD, Co. Reg. No.: 2014.200132

Nenicle Res: | s3U6201T Date of Loss: | 30/10/2018 20:00 - :59

Claim Type: | TP / SNM18D05168C02 Policy/Cover | pMPCSN3048981800 (Comprehensive)

Vehicle Reg.
No. SKU6963R
(Insured):

Policy No.
(Claimant):

| DMCFHQ18-000174
|

Excess: i5$0.00
Repairer: | Vehicle Claims Specialist Pte Ltd (HQ) BLK 3018A UBI ROAD 1, #01-24/25/26, 408711 Ubi - Tel:

rnastﬂg:-g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

Claimant’s | g rnsurance Company Ltd (HQ) - Tel: 6223 9433

Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 20/11/2018]
Driver/Custo
dian SERENA TAN YUN RU (31 / Male), NRIC: S8722488)]
(Insured):

Adj Asg.
Remarks: NO EST, CASE W/O S]E.

ASSOCIATED MAIL RECEIVED " ViewAll | Compose Case Mail |
|| There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No resulits.

bwad!l  wart vaspaot

https:llsingapore.merimen.comlclaimsﬂndex.cfm?fusebox=MTRadjus!r&fuseaclion=dsp_clmheader&caseld=760971&extid=287403&CFID=4372... 1/2
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> Back to OneMotoring

PARFICOF Rehata Fnnniiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 0013z

Vehicle Details

Vehicle No.: SJU6201T
Vehicle to be Exported: No

Intended Deregistration Date: 12 Nov 2018
Vehicle Make: TOYOTA

Vehicle Model: PREMIO 1.5F A
Primary Colour: Red
Manufacturing Year: 2009

Engine No.: 1NZD538358
Chassis No.: NZT2603054765
Maximum Power Qutput: 81.0 kW (108 bhp)
Open Market Value: $19,545.00
Original Registration Date: 18 Dec 2009
First Registration Date: 18 Dec 2009
Transfer Count: 2

Actual ARF Paid: $19,545.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PAREF Eligibility Expiry Date: 17 Dec 2019
PARF Rebate Amount: $10,749.00
Intended COE Rebate Details

COE Expiry Date: 17 Dec 2019
COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $18,899.00

COE Rebate Amount: $2,072.00

Total Rebate Amount: $12,821.00

The information contained herein is correct as at 12 Nov 2018

OK

https://vrl.lta.gov.sg/lta/vr/action/enguireRebateByFublicBetoreDereginput?FUNC | lON_ID=FU304009 | |



T e Mckor NG« okt Buldt Your NCD will be affected due to late reporting
SUBMITTED BY: IRENE LEONG SUM PHENG Actual e-Filling Submission Date & Time: 02/11/2018 14:00

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 02/11/2018 13:28
Date Of Accident 30/10/2018 20:30
Exact Location Of Accident CTE TOWARDS ANG MO KIO
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SJU6201T

CHouTowy

Name Of Registered Owner DREAM CAR LEASING PTE LTD
Co Reg No 2014200132

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-67489747

Manufacturer TOYOTA
Model PREMIO-1.5 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE HIRE

-HWIDURAINIGR 'VORpasty - - o T e Seiaire e e e ey T et by AR ~— s
s . “ 2 T 5

EQ INSURANCE COMPANY LTD

Name of Insurance Company

Type Of Coverage COMPREHENSIVE
Fleet Policy YES
Policy Number DMCFHQ18-000174

Cover Note Number

Name of Driver . SE LEE

NRIC No S8070484D

Date Of Birth 09/11/1980

Occupation OUTDOOR

Date Of Driving Pass 31/07/2009

Driving Experience 9 YEARS AND 2 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-81336388

Fax Number

Contact Number

EMail Address RACHELTAN41@HOTMAIL.COM

Page 1 of 18



No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts wom?

Was this injured conveyed to hospital by

ambulance?
Address
Postcode

DETAILS OF OTHER VEHICLE PROPERTY 2
SJM4786C
TOYOTA

PRIVATE CAR
LIM HAN LEONG GEORGE
S7641675C

DETAILS OF INJURED PERSON 1
TAN SEE LEE

SJue201T
YES

NO

Page 3 of 18
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Sketch Plan #3
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Address BLK 501D WELLINGTON CIRCLE #03-88
Postcode 754501

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRED

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

T

Type Of Accident COLLISION - HEAD TO REAR

Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this accident?

Number of vehicles involved in the accident 3
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Was the accident reported to the police? YES

If Yes,Please state which Police Station
Police Station Name SEMBAWANG NEIGHBOURHOOD POLICE CENTRE
. . ROAD: 4 SEMBAWANG CRESCENT , POSTCODE: 757633 , COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: 1800-5549999 - FAX NO: 68522499
Was notice of intended Prosecution given? NO

If Yes,against whom?

REFER TO THE ATTACHED POLICE REPORT.

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKUB963R
Vehicle Make/Model/Colour AUDI
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver SERENA TAN YUNRU
NRIC/Passport Number S8722488J
Contact Number 96683088
Address
Postcode

Insurance Company Name
Nature Of Damage

Page 2 of 18



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| case \[Notiﬁei ~ |Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
|09 Nov 2018 Pending for Survey
Main |07 Nov 2018 |16:37 $%0.00 $%0.00 Report
Eait Ad Rt | Edit Estimates | | View Rpt | e —

Show All

h Main

(CLAIM SUBFOLDER DETAILS
Insured: | SERENA TAN YUN RU, ID: 58722488)

Reference Claim Details

| [Created by insurer]

| | Main | s
Clamant; | PREAM CAR LEASING PTELTD,  Co. Reg. No.: 2014200132
Vehicle Reg. | “[30/10/2018 20:00 - :59
s ) Date of Loss: | 1196 Months and 12 Days From LTA Reg Date (Man Yr)]
[Claim Type: | TP / SNM18D05168C02 ;‘z:t':"'ﬁg“‘_"e’ DMPCSN3048981800 (Comprehensive)
Vehicle Reg. | - .
No. | SKU6963R Fg;:%’:ﬁt) DMCFHQ18-000174
(Insured): | S :
B o Excess: 5$0.00
| Repairer: | Vehicle Claims Specialist Pte Ltd (HQ) BLK 3018A UBI ROAD 1, #01-24/25/26, 408711 Ubi - Tel: .
: ;"'nas’:'frg:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192] I
fr":LT::‘t 5 | EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 |
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 20/11/2018]
Driver/Custa |
| dian SERENA TAN YUN RU (31 / Male), NRIC: S8722488)
l (nsured): | _— I
Adj Asg. =
R0) A%0. | NOEST, CASE W/O SIE. _
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View Alu Search Tasks Create New Task | Complete l
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 23/1 1/2018
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Upload Documents J Upload Photos [ Compose New Letter I

Claim Documents

*SJU6201T (SNM18D05168C02)
[SKU6963R]
TP

DREAM CAR LEASING PTE LTD
Oct 30 2018 8:00PM
[SERENA TAN YUN RU]
Vehicle Claims Specialist Pte Ltd

;Assessment Rep_orts
[No_[Finalizeson

Page 1 of 2

View |View in Bmwser.

1 per page v E
| Soc Leon Motor Works (Kaki Bukit) Thumbnail | Print
Load HTM |

1 02/11/18 14:00 | Accident Statement

l Photos/Images

©

3 per page

[No [Finalized On

Thumbnail  Print

. ' Accident Photo

| 4 _02/11/18_ 13:48 | [Linked Accident Report Documernrls] _____ o Load JPG
) Accident Photo

z 02/11/18 13:48 | [Linked Accident Report Documents] o Load IPG M

| - Hloulloiads ahac I8

) | Accident Photo

_3 ‘02/1112 {3'18 JLInde_A:Cid:r:l Report Documents] o Load'IPG @
) Accident Photo

47 02/11/}8 13:48 [Linked Accident Report Documents] o o Load JPG ™
, Accident Photo

‘ 5_ 102/11/18 13:48 [Linked Accident Report Documents] o Load JPG

I ) Accident Photo

‘6 {02/1_1/18 13:48 [Linked Accident Report Documents] o Load JPG E
; Accident Photo

7_ 02/11/18 13:48 | [Linked Accident Report Documents] a Load PG @
) | Accident Photo

_8_ il 0_2‘_”_1/18 53'487 | [Linked Accident Report Documents] e Load IPG E

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 13/11/18 15:37 | General View 7 € | loadPOF | |

2 13/11/18 15:47 | Photographs of Damaged Parts € | Load POF

'3 |16/11/1811:19 | Photo After Spray € | Load POF

Documentation
|No_|Finalized On
1 |09/11/18 16:37

2 09/11/18 16:37

2

1 per page

| China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

Thumbnail | Print

No | Finalized On

|

|PRS o Load PDF

TP GIA B Load POF
Load PDF

3 [09/11/1816:37  OIGIA

| Soc Leon Motor Works (Kaki Bukit)

Thumbnail | Print

1 02/11/18 13:44

2 02/11/18 13:44

3 02/11/18 13:44

4 02/11/18 13:44

5 02/11/18 13:44

6 02/11/18 13:44

7 |02/11/18 13:45
|

Sketch Plan
,[.E'.'kid. Accident Report Documents]

Load PG

Sketch Plan #2

[Linked Accident Report Documents] Load JPG 4]
Sketch Plan #3

| ILinked Accident Report Documents] Load G | [V]
Sketch Plan #4

[Linked Accident Report Documents] Load JPG
Sketch Plan #5

| [Linked Accident Report Documents] - Load JPG
| Sketch Plan #6

| IUinked Accident Regort Documents) Load 176 | A

Common Statement
[Linked Accident Fiepon Df»:nin_e_nuj Load IPG @
Linked Accident Report Documents
View [View in Browser ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_do... 23/11/2018
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Page 2 of 2

'Assessment Reports 1 per page
{No \‘lﬂga![gqmtjq . ELeon Motor Works (Kaki Bukit) Thumbnail | Print
1 02/11/1814:00 | Accident Statement © | Load HTM
'Photos/Images - 3 per page
No | Finalized On [Soc Leon Motor Works (Kaki Bukit) Thumbnail | Print
1 02/11/1813:48 | Accident Photo © | adrc | 4
2 762/171/15 13:48 | Accident Photo © | adrc |
'3 l02/11/18 13:48 Tzd_c;é;t Photo o © | oadirc | 4 |
4 |02/11/1813:48 f;cddent Photo © | LoadirG
5 02/11/1813:48  Accident Photo - € | LoadIrG
s 7:'6;@3_13:73 'Accident Photo © | Ladrs | &
37 \02/11/18 13:48 | Accident Photo € | Load PG
LIL 02/11/18 13:48 _1 Accident Photo © | Loadirc | M
@mentaitioni _ 1 per page [v]
‘No [Finalized On | Soc Leon Motor Works (Kaki Bukit) Thumbnail | Print
1 02/11/18 13:44 |Sketch Plan € | adic | 4
2 02/11/18 13:44  Sketch Plan #2 © | adirc | &
3 02/11/1813:44 | Sketch Plan #3 © | Loadirc | M
:4 102/11/18 13:44 | Sketch Plan #4 o ©  oadc | 4 |
5 02/11/18 13:44 | Sketch Plan #5 € | Load rG |
6 02/11/1813:44 | Sketch Plan #6 € | LoadirG
7 02/11/18 13:45 | Common Statement © | wadirc | &

Documents Checklist

DOCUMENTS CHECKLIST

[There are no document checklists configured.

Reset | Sﬂl Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/11/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI118020406/JCBE2

Date: 23/11/2018
REFERENCE
: . China Taiping Insurance . :
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3048981800
Claz.mant Vehicle SJUB201T Insu_:red Vehicle SKUB963R
No: No:
Date of Loss:  30/10/2018 Nature of Claim: TP Ciaim - SNM18D05168C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJUB201T
Make & Model: TOYOTA PREMIO, 1.5 (A) Engine No: 1NZD538358
Reg. Date: 18/12/2009 (Man. Year: 2009) Chassis No: NZT2603054765
Colour: Purple Odometer: 202089 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
COST 70F'6_I;A]ﬁs__ - B Repairer's Adjuster's Difference ' Diff_%]
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 09/11/2018
Date Inspected: 12/11/2018 Inspected At: ECLIPSE AUTO PTE LTD
155 KAKI BUKIT AVENUE 1
#01-00 SHUN LI INDUSTRIAL PARK
SINGAPORE 416012
Estimated Period of Repair: 6.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,500.00 -$5,500.00

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Nov 2018)

'Parts: 143 TOYOTA PREMIO 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJU6201T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
I Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 23/11/2018



