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| _ASS.REC.BY: | REF: cdleiigoao L}GSl Nt by lS"“i" tmsrtion: 7 A
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at Workshop m/s CDM 2k .2 Tel: 9 €CoaLLS

of _8bl Qecdizndo &d .
Policy No:_ Dva1 2N (828941800 .
Sum Insured:

Make of Veh: __poa__Blubog.
(Client's Record) Y

CA | REV | REP. 4 REV 24 HRS 1.0.D. Endorsement:
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Datel[rnn File

Date/Time, File Pass 07 D: Prelii Report
1) %Ez (/(Lg' m:l:%al Report
Ratrn 107

2)

Report Format: TP
Lump@m!lBl ($ QEDD\‘ )

»\\mm\nr %2 Tl =
ASSIGNMENT
Frow: . ... Dde = | vehNo: < 635 1E YrRegn: 28 JUle _ 291\
Estimated Cosl: Type: M.Car | M. Cycle/ ‘KU\E [Vanl! Lorry | Taxi| Prime Moverl
oD/ TPIWS /TP RES/OD RES [ EVA [ INV [ MV Truck/ Traileror I B
To Inspect Vehicle No: Make: r{_f_ {hﬂ KL ’LL a s (3 b
al Workshop m/s Colour JILVER G '“5”?“5“” NITNA
- « T/Radip: Tnsured [Std /NI NA
M SpReading 2 7 (25 e
Inaured: 7 Eng}No; L
Policy No. CINo: LikLR1ESCAB AS b ‘L‘q 14
Claims No. Gen. Cond: Good / i;jl_'{ Poor [ Burnt
Sum Insured: Excess Sleering: [qordér-; Jammed | Leaked | Burnt or o
(Clienl's Record) Brake: "'laloy;_iur'f Jammed | Leaked | Burnt of B )
Make of Veh: Modi: Nil I SIRim | STD A/Rim or ) _
Tyre Sizo: F: 1] P
(Policy Condilion) R: 958 (70 P _
Remark: The veh had commenced its ws | o5s | | BsipunrexnovaleYFsiLZAIMIC omsu IPIRISUMI/
repalr at the time of inspection. TOYO | YOKO or el € B (paoel Q__:.
s v oA 28 S B S ———— b tste 1 e e
Bal, or Markel Value: . Front Reat
IDAC Accident Rport: Consistent? : Yes or No R/Bal. < mm R/Bal. X mr
________ =T & i o e i e
GIA | PR Seon: Consislent? : Yes or No UBal. Y — L/Bal. KL
Esl. Repalrs: days Res: Yes of No poA S/u/ (% pvoi. VA N/ &3
- , AT
Lum Sum: % 3 Val.: Yes or No Survey held al Cco)NE T S
3 | UIC | Rooftop of
CA | REV | REP. | 24HRS Des. of Damages Fd. ] Rear | OIS | NI P
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Dale: _____ personConlacled: _____ | The UIC [ Chassls frame | Body structure affected due (o collisk
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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING

| Case  [Notifiec | Est Submitted Adj Assigned |Ad t  |Ad] Submitte Auth'ed | Status !
12 Nov 2018 i
Main 07 Nov 2018 10:14 New Assignment
A;slgn I Cancel Case
[ -

Reference

Claim Details

Documents

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

LONGLIM PTE LTD, Co. Reg. No.: 201109955N

1 | Main
1 | Claimant:

TEO BOON TRANSPORT PTE LTD, Co. Reg. No.: 200507800G

Vehicle Reg.
No.:

CB6751E

L Date of Loss:

05/11/2018 09:00 - :59
[87 Months and 8 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP / SNM18D05262C02

Policy/Cover
Note No.:

DMB1SN1825961800 (Comprehensive)
Coverage: 17/08/2018 - 16/08/2019

Vehicle Reg.
No.
(Insured):

PC6315Y

Policy No.
(Claimant):

Excess:

S%$1,500.00

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian
(Insured):

Connect3 (mandai Estate) (HQ) 566 Woodlands Road, 728697 Mandai - Tel: 98509666
China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 21/11/2018] -

LU WEI (36 / Male), NRIC: G3258163W

ASSOCIATED MAIL RECEIVED

View AM Compose Case Mail I

There are no mail for this case.

View All | Search TasksJ Create New TaskJ
Created On

" ALL ASSOCIATED TASKSE=!

Due Date
No results.

Complete [ |

Priority Type Task Group Subject Handler Assigned By Completed On Done?

1y “-‘H a [\\_‘} }
P‘E\;"; Ay A4 ST
a1 kT f ' |
"_} ¥
'1'”7 o ’ *_— =
\ {\- l“ \(;71 [lb?[,?.{_t'm

htlps:lfsingapore.merimen.comfclaimsﬂndex.cfm?fusebox=MTRadjusler&fuseac:lion=dsp_clmheader&caseld=761278&exlid=287444&CFID=4372... 12



MHH 118144040 / Hua Hong Pte Lid - Sungei Kadut
ENTRY DATE & TIME: 07/11/2018 16:05
SUBMITTED BY: Yvonne Toh Yi Zhuang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corracl]y the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre eslablished by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made availabie

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

07/11/2018 16:05

05/11/2018 09:00

AT MARSILING HEAVY VEHICLE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

CB6751E

TEO BOON TRANSPORT PTE. LTD.
200507800G
NOEMAIL

OFFICE-97953848

HIGER
KLQ6916Q 6.7L MANUAL TURBO ABS 13.5T

COMMERCIAL

NO

THIRD PARTY
BUS

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5051033334-07

LEE CHEE LEONG
S11660382

28/07/1956

OUTDOOR

22/02/2017

1 YEAR AND 8 MONTHS
MALE

(LOCAL) +65-92795690

NOEMAIL

Page 1 0f 9



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

AS PER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 338 WOODLANDS AVENUE 1 #01-571
2573
YES

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO
2
NO

NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

PC6315Y

BUS

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 8



Accident Sketch Plan Pg. 1

s- s 1) AT RSN L 1IOF investigation.

6. mﬂunwhwwmmdmmmummtmmumwumnm
Aﬂubﬁonvf-ﬁbmpqn{mforlmmwdmuphnfmhmnmfwthnhnu*mhhhwlmw
Interested parties,

7. wmhmummmmmm,mwmmmm-mumamu&umammmaf
hrlpmbohgmdutnlhhulhud.

8. mmmwmmuw&
lundmnd.ldlnﬁledp,wmdmtm

Thy o jeerred to v

investigations ta the .
(i) mmmummmmfumm
Imlﬂmmuﬂlwdﬂn.mﬂwhwunthwmmmqumbvm
ﬂv)minmcm;mvchhm(hdmmnﬂuur_ Involces, reports or notices to me,

(b) ﬂhwuimbmmmmulwmmmmwmwwmmfmmw
buhetm.ﬂhduamd}uhmm?maﬂunmhmwmdhmrm

{c) memthhwﬂhlmmeuuMMnmmm«
mmummmmnuvh“mmcdﬂim hruna'mofhmm'm.

{d) mmmmmummuadmmmmwhmmmﬁmmm
MwmmhmunWllhmdﬂm

(e) mehfmumlwm(d)mnwhmum:

(1] tn-lhmmmd]wmmmmmnmhthmmmm cantrolling or managing fraud,
regulators, hwndwm.:mmmmumnmmmm purpases stated, or

) forwmatmﬁulrequhmmm-wmmbmwmm
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SKETCH PLAN

Accident Sketch Plan Pg. 1

A= CBLIS\E
B PCG316Y -

&,

' Yvonne Toh

Caintre Personnel's Signature
NRIC/FIN No.:

Page 4 of 9



CONNECTS3
566 Woodlands Road ( Mandai Estate ) Singapore 728697
Tel: (65) 9850-9666 Email: Connect3winnie@gmail.com

Roc:533600610L
0 < 2500
QT18/CB6751E/TPC-345 | NLE/* +25
Less L, 42250
China Taiping Insurance (Singapore) Pte Ltd Lo b 4YEo
Springleaf Tower ————
- Toral. &% 3@
Singapore 079909 (
QUOTATION ) ~
LEBEV’L 42304 /. by
Dear Sir, ‘ v500.00 /2 DAY
Cost of Repair to Vehicle CB6751E L[S ToThl 328000,
With reference to the above-mentioned, we are pleased to quote as follows:-
No. | DESCRIPTION QTY U/PRICE (S$)| AMOUNT (SS)
L1 Front bumper 1 | 100 1,750:00 1,750.00 IS
|
2. | Front grille I 680.00 680.00 | 74590
3. Front RH headlamp 1 1 20C 1,350.00 1,350.00 /SU’\
4| Check wiring I 30.00 30,00 |/ VEC
3| Apply anti rust I 50.00 50,00 |/ wEL
6. | Labour charges 1 1.200.00 1.200:00 | 4oc
7- | Spray painting I 1,000.00 1,000:00| 4o
SUB-TOTAL $$6.060.00
e Price before 7% gst
Nhy Ll
Thank you. V7 IVAES LKK Auto Consultants hence notify
J B the Repairer of the following:
« To resurvey before/after spray painting
. L[S « To display damaged part(s) during resurvey
Yours falthﬁllly, 2 « Parts prices are subject to confirmation
h 2 Doy S « Third party survey is on a “Without Prejudice” basis
\\J‘ q .,',';- b; o & B « No illegal modification(s) is ai::wed -
\V50. , ) DRI | e s pprovs om nsurancs Campany
Winne Chai | 0> C(HRLL (TEM E\»ﬁ,f@\ -
; - oe = YV |  Acknowledged by Repairer
HP: 9850-9666 APTe o REX g
Date:




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

~ Case !rNotified | Est Submnrrtg;ji | Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
|12 Nov 2018 Pending for Surve
, |07 Nov 2018 10,1:" $$2,500.00 $%$2,500.00 4 rt" Y
Main : epol
| | Edit Adj Rpt | Edit Estimates I View Rpt e
. B o !

Main Reference Claim Details Documents Show All

[ ’E:LAIM SUBFOLDER DETAILS ][Created by insurer]
| |Insured: LONGLIM PTE LTD, Co. Reg. No.: 201109995N

| | Main

| |Claimant:

TEO BOON TRANSPORT PTE LTD, Co. Reg. No.: 200507800G

., |05/11/2018 09:00 - :59
CB6751E Date of Loss: [87 Months and 8 Days From LTA Reg Date (Man Yr)]

Sp— Policy/Cover | DMB1SN1825961800 (Comprehensive)
TP/ SN”_1?9052§2C927 Note No.: Coverage: 17/08/2018 - 16/08/2019

| | Vehicle Reg. ’
| No. * | peeaisy POEY M.
(Insured): (Claimant):
B Excess: S$$1,500.00
|Repairer: Connect3 (mandai Estate) (HQ) 566 Woodlands Road, 728697 Mandai - Tel: 98509666
| Handling
| Insurer:

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
‘ ©121/11/2018)

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Driver/Custo
dian LU WEI (36 / Male) , NRIC: G3258163W Email:
(Insured):

| ASSOCIATED MAIL RECEIVED

There are no mail for this case.

view All |  Compose Case Mail |

ALL ASSOCIATED TASKS™ View All I Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _c... 2/4/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*CB6751E (SNM18D05262C02)
[PC6315Y]
TP
TEO BOON TRANSPORT PTE LTD
Nov 5 2018 9:00AM
[LONGLIM PTE LTD]
Connect3 (mandai Estate)

Upload Documents I Upload Photos Compose New Letter | View
[Photosllrnanes 3 per page M ||
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 ;114111f18 12:54 !General View € | oadirc | M
2 14/11/18 12:54 | General View © | wadirc | 4
J‘_a' 1411718 12:54 !General View N © | Ladirc | 4
4 |14/11/1812:54 | General View ©  ladwc | &
5 |14/11/18 12:54 'General View : ) © | Load IpG
6 |14/11/18 12:54  General View © | Ladirc | 4
7 |14/11/18 12:54 General View © | wadirc | 4
'8 |14/11/18 12:54 General View € | LoadirG
9 |14/11/18 12:54 General View © | Ladwc | ¢
10 |14/11/18 12:54 General View © | LoadrG
11 14/11/18B 12:54 General View o Load PG | ]
12 ‘ 14/11/18 12:54 General View © | Ladirc | ¥
13 14/11/18 12:54 | General View © | adrc |
l1a | 14/11/18 12:54 General View © | wadirc | ¥
15 14/11/1812:54 | General View © | i | &
‘16 : 14/11/18 12:54 General View © | Loadirc | M
:{ 2_7-5_174[171[18 12_:54_: _ General View ) | Load PG
|Documentation 1 per page vl &
[No [Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 12/11/1810:13 | PRS FRM CONNECT3 © | Load PDF
|2 |12/11/18 10:13 ESTIMATE © | Loadirc | 4
[3  |12/11/18 10:13 INSD GIA REPORT € | Load PDF
[g 12/11/18 10:13 | TP GIA REPORT € | Load PoF
Documents Checklist
' DOCUMENTS CHECKLIST o Reset [ save [ print |
iThere are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/4/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coregNo199607188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18020405/NTBE2
Date: 02/04/2019

REFERENCE

Handling Insurer: S{;‘”ga'p'“g Insurance (Singapore) p;, No: DMB1SN1825961800

Slai‘mant Vehicle CB6751E InSI:Jred Vehicle PCE315Y

o: No:

Date of Loss:  05/11/2018 Nature of Claim: TP S':““ SNM18D05262C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: CB6751E

Make & Model: HIGER KLQ6916Q, 6.7 D (M) Engine No: ISBE4225B21949811

Reg. Date: 28/07/2011 (Man. Year: 2011) Chassis No: LKLR1ESC9BA561924

Colour: Silver Odometer: 399525 km

Engine Capacity: 6692 cc

Market Value/New Car Price: N/A

Sum Insured (S%$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/70 R22.5 Rear Tyre Size: 255/70 R22.5
Front Left Side: Bridgestone 5 mm Rear Left Side: LEAO 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: LEAO 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %,
Parts 3,780.00 2,250.00 1,530.00 40.48
Miscellaneous Items 0.00 0.00 0.00
Labour 2,280.00 880.00 1,400.00 61.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,060.00 3,130.00 2,930.00 48.35
Approved Total (Overridden) (S$) 2,500.00
(S$) 6,060.00 2,500.00 3,560.00 58.75
+ GST 7.00/7.00% (S$) 42420 175.00 249.20 58.75
Nett Amount (S$) 6,484.20 2,675.00 3,809.20 58.75
INSPECTION
Date of Assignment: 12/11/2018
Date Inspected: 13/11/2018  Inspected At: Connect3 (mandai Estate) (HQ)
566 Woodlands Road
Singapore 728697
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 2 of 5

Adjuster: Muhammad Nazril Bin Abdullah Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 3 of 5

THE REPAIRER IS INFORMED ON THE REVISED AMOUNT BUT NOT AGREED WITH OUR RECOMMENDATION.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

'Reference |
|Part Source: (Last Synchronised: 02 Apr 2019)

Parts: N/A HIGER KLQ6916Q 6.7 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for CB6751E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
'Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 1,750.00F *1,300.00 FL
2 1 “FRONT GRILLE Serviceable 680.00F *FL
3 1 *FRONT RH HEADLAMP Scratched 1,350.00F *1,200.00 FL

F=Franchise part. L=ListitemDisc.

Sub Total (S$) 3,780.00 2,500.00

- List Item Discount on L Items 0.00/10.00% (S$) 0.00 250.00

Total Parts (S$) 3,780.00 2,250.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 CHECK WIRING New 30.00 30.00

2 APPLY ANTI RUST New 50.00 50.00

3 LABOUR CHARGES New 1,200.00 400.00

4 SPRAY PAINTING New 1,000.00 400.00
Gross Labour Cost (S$) 2,280.00 880.00

r Report was unsubmitted during this print-out.

l

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/4/2019



