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* Back to OneMotoring

‘ Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner 1D;
Vehicle Detalls
Vehicle No.
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model,
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Yoars):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 0% Nov 2018

PARFICNFE Ranates Fomire

Business
0974C

SME3B86K

Yes

09 Nov 2018
HONDA

FIT 1.5 HYBRID AUTO
Blue

2018

LEB&O70470
GP53415787

1010 %W (135 bhp|
£17493.00

27 Sep 2018

27 Sep 2018

0

$7.493.00

Yes
24 5ep 2028
$5.619.00

26 5ep 2028

E - Open - all except motorcycle
10

$31.001.00

$24,800.00

$30,419.00

OK

TTUREYS. 1o W FEE. QO SeCp TEER T SN0 BTN LT P L 10 P LU L DO LM R LD I L PP ILFS T LS |
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Optima WERKZ PTE LTD

Head office : 6 Kung Chang Road Singapore 159143 Tel: 465 6472 1313 Fax: +65 6472 2112
Branch office : 9A Serangaon North Ave 5 Singapore 554500 Te! ; +65 6484 9919 Fax ; +65 6481 1011

Co. Reg. No. 201212455W

Date: 8 NOVEMBER 2018 Third Party Insurer: AlG
Vehicle No: SME3886K Third Party Veh No: Su4862H
Model: HONDA FIT HYBRID AUTO Date of Accident: 8 NOVEMBER 2018
Chassis: GP53415787 - 2018
- ESTIMATE ]
. NO. | DESCRIPTION _ . 1QTY| UNITSS °  AMOUNT S§
"1 REAR BUMPER __FF&-Fo 1T A, 890 —
| < REAR BUMPER CLIPS | 10 $4.00 A¢  540.00 —
f" i _|REAR BUMPER SIDE RETAINER LH I 1 o iy 537.90 —
.4 _REAR BUMPER SIDE INNER SHIELD LH I P 559.20) X
| 5 _[REAR BUMPER SIDE INNER SHIELD CLIPS | & | 5450  4#n 518.00| A
| 6 [REAR END PANEL | 1 | 755'. s_g?_u.l 1’_3-"
| 7 [REAR WELL SIDE PANEL LH -7 (AW 1 %7 2 555568
|” & |REAR FENDER INNER TRIM BOARD LH i 1| » 335&_« §355.50] —
L 9 |REAR FENDER INNER TRIM BOARD CLIPS 18 5580 A Sa6.a0 —
| |
aave T T ST TTTRueTotaL | — §2,341.00
ih) Ittt | . .2 S5 i |
et o (B3O8 [ =680
PARTS TOTAL $1,872.80
LABOUR CHARGES: ?ﬂc;f
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00
§onr
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $800.00
TO TUFF XOTE / ANTI-RUST $60.00 &~
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER ATTACHMENT PARTS /.p,z.e
COMPONENT TOD FACILITATE REPAIR $220.00
X LABOUR TOTAL ~ 52,080.00
PEI TING TOTAL $3,952.80

4 ..l":.-/‘w}, r 4 #‘ﬂﬂ,;j?-
f“f“i’z

€752¢¢d
—

Page 1



Optima WERKZ PTE LTD

Head office : 5 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax:+656472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date: 8 NOVEMBER 2018 Third Party Insurer: AlG
Vehicle No:  SME3886K Third Party Veh No: 5LI4862H
Maodel: HONDA FIT HYBRID AUTO Date of Accident: 8 NOVEMBER 2018
Chassis: GP53415787-2018
SUPPLEMENTARY
NO. | DESCRIPTION ary | UNIT 55 AMOUNT S5
1 |REAR BUMPER OUTER GARNISH LH 1 M4, np  565.80 —
2 |REAR BUMPER INNER SPONGE LH 1 g 510570 -
|
SUB TOTAL $171.50
LESS 20% -534.30
|PARTS TOTAL $137.20
LABOUR CHARGES:
TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR 'O’ LINER TO CALIBRATE SUB
CHASSIS FRAME & CAR BODY BACK TO MANUFACTURING SPECIFICATION $280.00 25/
LABOUR TOTAL $280.00
PEITING TOTAL 5417.20

Page 1



Head office

: 6 Kung Chong Road Singapore 159143

Tel: +65 6472 1313 Fax: +65 6472 2112

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Reg. No. 201212455W

Date:

8 NOVEMBER 2018

Vehicle No: SME3B886K

Third Party Insurer:
Third Party Veh No:

AlG
SLJ4862H

= To resurvey beforeafer soray ey
+ T chpiary Gamageg FATIS) ity resiremg
& Ports preces e pabsect 1o comirranen
* Third party survey @ 0 3
* Mo Begul mo

adificot -

Without Prajesiice” b

= ng

Page 1

Model: HONDA FIT HYBRID AUTO Date of Accident: 8 NOVEMBER 2018
Chassis:  GP53415787 - 2018
EsthTE - P
NO. — ~ DESCRIPTION QrY  UNIT S§ AMOUNT §§
1 REAR BUMPER 1 _ $828.90 —
2 REAR BUMPER CLIPS 10 $4.00 A¢ 54000 —
3 REAR BUMPER SIDE RETAINER LH 1 1y 53790 ——
4 |REAR BUMPER SIDE INNER SHIELD LH L 1 | P 85920 K
5 REAR BUMPER SIDE INNER SHIELD CLIPS 14 | $4.50 4 51800 A
6 REAR END PANEL 1 §37010 7
7 |REAR WELL SIDE PANEL LH Fr? | 1 | 4, $585.00 .~
8 REAR FENDER INNER TRIM BOARD LH E! e fore, 535550 «—
9  REAR FENDER INNER TRIM BOARD CLIPS 8 $5.80 Ae. 54640 —
o SUBTOTAL $2,341.00
LESS 20% 5468.20
PARTSTOTAL _ $1,872.80
LABOUR CHARGES: Focy
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00
f Py
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $800.00
TO TUFF KOTE / ANTI-RUST $60.00 &~
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER ATTACHMENT PARTS / Cop
COMPONENT TO FACILITATE REPAIR $220.00
LABOUR TOTAL ~ $2,080.00
PEI TING TOTAL $3,952.80
Moy Av7bons -
= /‘1'1 fervey, £ f‘-’aﬂ,;v
LXK Auto Consuliants hance
the Repairer of the following: - d" ﬂ/dy.!
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51 URTAVE L #00-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (65) 62564313

07 FEBRUARY 2018

YU LEI By Post and By Email
BLOCK 626 SENJA ROAD

#22-168

SINGAPORE 070626

Dear Sir/Madam,

OUR REF : CC6/AIG18020356/Khal

YOUR REF : SLJ 4862H

ACCIDENT INVOLVING SLJ 4862H AND SME 3886K ALONG AYE TOWARDS
CHANGI ON 09.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SME 3886K against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SME 3886K. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkk 4 within 10 days from the date of this letter_if _not

provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



| [ 74 7

- Em e Conguttants
Sda BA B Pre Lo

S1 UBLAVE L 801-25 PAYA UM INDUSTRIAL PARK, SINGAPORE 408933 TEL : 10651 62563561 FAX : (065) h2564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss IIabiIit? with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rnights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

f’}
‘ll'
,/I

.-"'I /

f Fi
y(ﬁc Alpeh
Case Handler
DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Litd
(Motor Claims Dept)

(Email)



Please update the offer.
Thank you

Best Regards,

Lily Lol (Ms.)
Senior Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPT/MALERKZ v
B anch S Sarangion Harih Ave § SnGasore B4B00 Yok 100) 6404 00%  Fax: (168) 0401
Brancre 861 Upp Thomson Aosd Singagors 574418 Tal: (+00] GAED GOGE P +00) SABE

www ow =g | www facebook.com/OptimaWerkz

Privileged/Confidential infarmation may be contained In this message, If you are not the intended reciplent, you must not copy, distribute or use it for any purpose,
nof disclose its contents to any other person,
Please notify the sender |f you recelve this emall in error, and delete the email and (ts content immediately after which,

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, 18 June, 2019 3:36 PM

To: Lily loi@ow.sg; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: angela.tan@ow.sg; "Adeline Lim' <adeline@ow.sg>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-
a@lkkauto.com>; ‘Sharon' <sharon@ow.sg>

Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SLI4862H ON 09/11/2018 (AIG) *** LKK REF:
CCB/AIG18020356/Kka3

Without Prejudice
Dear Lily,
We refer to your below email and the contents were noted.

Please be informed that this matter is now handled by my colleague, Ms Khanchna and she will get back to you for an
update.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(908933)

This e-mail contain confidential and privileged material, and ara for the sole use of the intended reciplent. Use or distnibution by an
uninlended reciplent Is prohibited, and may be a violation of law. |f you believe that you received this e-mall in eror, please do not read
this e-mall or any attached lems. Flease delets the e-mall and all attachments, including any copies Ihereal, and inform the sender thal
you have delated the e-mail, all attachmenis and any copies thereol. Thank you

2



From: Lily.loi@ow.sg [mailto:Lily.loi@ow.sg]

Sent: Wednesday, 15 May, 2019 6:29 PM

To: Meil Kwan (LKKAuto); Vic (LKKAuto)

Ce: angela.tan@ow.sg; "Adeline Lim'; Admin A; C5 A Team); "Sharon’

Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SLJ4862H ON 09/11/2018 (AIG) *** LKK REF:
CCh/AIG1BD20356/Kha3

Dear Mei Kwan & Vic,

LOD submitted on 23/03/2019.
Any offer?
Liability clean on this case.

Best Regards,

Lily Loi (Ms.)
Senior Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPT/MALERHKZ o

M 0T 0 B Wung CHong Rosd SNgapore 150743 Tuk: (+05) B4TR 1213 Fao: (+08) 04TE ENE
Oranch: BA Serangoon North Ave 0 Singapors BE4BO0 Tei: [+00) BAB4 BUE  Fao: (+00) 8401 0N

Or anc e BAY Upp Thomeon Aosd Singapore 514416 Ted (+00) SALR GDOE  Fax: (+08) 8482 0220

www.ow.sg | www. facebook.com/OptimaWerkz

Privileged/Confidenual information may be contained in this message. if you are not the intended recipient, you must not copy, distribute or use it for any purpose,
nor disclosa its contents to any other person;
PMease natify the sender |f you recelve this emall in error, and delete the email and its content immediately after which.

From: Sharon <sharon@ow.sg>
Sent: Friday, 12 April, 2019 2:23 PM

To: Mei Kwan (LKKAuto) sMeikwan@lkkauto.com>; Lily.loi@ow.sg; Vic (LKKAuto) <vicalpeh@|kk m>
Cc: angela.tan@ow.sg; "Adeline Lim' <adeline@ow.sg>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-

a@lkkauto. >

Subject: Re: LOD - ACCIDENT INVOLVING SME3886K & SLI4862H ON 09/11/2018 (AIG) *** LKK REF:
CC6/AIG18020356/Kha3

Without Prejudice

Dear Vic,

Please let us have your proposed offer without further delay.

Thank you.

Best Regards,

Sharon Ten (Ms.)



Claims Executive, Motor Claims Department
DID: (+B5) 6481 1522 | Fax: [+65) 6481 1011

OPT/MAIERHKZ oo

Head 0ffice: B Kung Chong Rosd Singapors 186143 Tek (+08) 8472 1313 Faou (+05) 84T 212
Branch: BA Serangoon North Ave § Singapors B54600 Teb (-068) 0484 8919  Fas: (+08) 8487 W01
Dranch: 551 Upp Thomson Road Singapore 874418 Tel [+85) BASZ BBEE  Faux: {+08) B4B2 DETI

www.ow.sg | www facebook.com/OptimaWerks

Privileged/ Confidential information may be contained in this message. If you are not the intended recipient, you must nol copy, distribute or use it for any purpose.
nor disclose its contents to any ather person. Pleass notify the sender If you recelve this emall in errer, and delete the emall and it content immediately after which,

On 25-Mar-19 12:03 PM, Meil Kwan [LKKAuto) wrote:
‘WITHOUT PREJUDICE"
SAVEASTO COSTS
Dear Sir / Madam,

Thank you for your email,

Please note that: -

LKK ref Officer in charge
CC6/AIG18020356/Kha3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Lily.loi@ow.sg <Lily.loi@ow.sg>
Sent: Saturday, 23 March, 2019 11:58 AM
To: Admin A <admin-a@lkkauto.com:; CS A Team <cs-a@Ikkauto.com=

Ce: sharon@ow.sg; angela.tan@ow.sg; 'Adeline Lim' <adeline@ow.sg>
Subject: LOD - ACCIDENT INVOLVING SME3886K & SULI4862H ON 09/11/2018 (AIG)

Our Ref : SME3B86K / TP#735
Your Ref : 5LA862H
Without Prejudice

Dear Officer-In-Charge,

We refer to the above mentioned accident.



.+ We are claiming as below:

- Cost of Repair (incl. of GST) 553,559.33

- Loss of Rental (incl. of GST) SS898.80 (55128.40 x 07 days)
- Loss of Income 551,120 (55160.00 x 07 days)
- LTA/GIA Search Fee 552.00

- GIA Report {SLU4BG2H) $529.00

Grand Total 555,609.13

Your prompt attention is most grateful and look forward to your speedy settlement.

Thank you.

Best Regards,

Lily Loi (Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPFTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road 5ingapore 159143 T:+65 64721313 F: +65 6472 2112
Branch  :9A Serangoon North Ave 5 Singapore 554500 T:+65 6484 9919  F: +65 6481 1011
Branch : 551 Upp Thomson Road Singapore 574415 T:+65 6452 6B68 F:+65 6452 9223
WWW.OW.S8

www.facebook.com/optimawerkz

Privileged/Confidential information may be contained in this message. If you are nol the intended reciplent, you mist not copy,
distribute or use it for any purposa, nor disclose its contents to any other person, Please nolify the sender if you recenve Ihis email in
error, and delete the email and s content immediately sftar which
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 25 June 2019 2:57 PM

To: Lily loi@ow.sg

Cc: angela tan@ow.sg; ‘Adeline Lim’; Admin A; ‘Sharon’; Hsiao Tong (LKKAuto)

Subject: RE: LOD - ACCIDENT INVOLVING SME3B86K & SLI4B62H ON 09/11/2018 (AIG) *** LKK

REF: CCH/AIG18020356/Kka3

Without Prejudice
{save os to cosls)

Dear Sirs/Mdm,
We refer to the above matter.

We propose setlement as follows: -

1. Cost of Repair [w/G5T) $3.559.33

2. Loss of Rentol & Loss of Income (7 days x

$100.00) 3 70000

3. LTA/GIA Search Fee $ 3100
TOTAL | 5$4.290.33

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liabilivy/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lily.lol@ow.sg <Lily.loi@ow.sg>

Sent: Tuesday, 18 June 2019 4:54 PM

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Khanchna (LKK Auto)
<khanchna@lkkauto.com>

Cc: angela.tan@ow.sg; 'Adeline Lim' <adeline@ow.sg>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-
a@lkkauto.com=; ‘Sharon' <sharon@ow.sg>

Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SLI4A862H ON 09/11/2018 (AIG) *** LKK REF:
CC6/AIG18D20356/Kka3

Dear khanchna



Khanchna (LKK Auto) —

From: Lily loi@ow.sg

Sent: Tuesday, 25 June 2019 5:41 PM

To: Khanchna (LKK Auto): Hsiao Tong (LKKAuto); Admin A

Ce: angela.tan@ow.sg; 'Adeline Lim’; ‘Sharon’

Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SU4862H ON 09/11/2018 (AIG) *** LKK
REF: CC6/AIG18020356/Kka3

Attachments: 1.01.10.18 to 07.10.18.pdf; 2. 08.10.18 to 14.10.18.pdf; 3. 15.10.18 to 21.10.18 pdf, 4

22.10.18 to 28.10.18.pdf; 5. 29.10.18 to 04.11.18.pdf; 6. 05.11.18 to 09.11.18.pdf; Loss of
Income (Base on Grab Statement).xlsx. SME3886K Transfer Fee pdf

Dear Khanchna,

Refer to your offer email dated 25/06/19.
Our client unable to accept your Loss of Rental & Loss of Income offer at $700.

However, our client’s vehicle are registered with LTA under Vehicle Type - 211 - Private Hire (Chauffeur) — Please refer
to “Transfer Fee” attachment under LTA,

As per Singapore LTA rules, all the private vehicle used for running Grab business must be registered under company
name instead of personal name. As such, the said car unable to run Grab business during the whole process from date
of accident 09/11/2018 to date of completion on 17/11/2018. We counter propose 5156.59 per day as average of the
Loss of Income. You may refer to attached Grab statement as supporting document of Loss of Income.

Secondly, we are of the opinion that our rental offer is too low, especially since it is inclusive of 7% G5T. Our rental is
Toyota Aqua 1.5cc. Refer to “Benchmark rates” it should be at least 5100 per day and after GST 7% is $107 per day.
Please amend your rental offer.

Hope you could reconsider to settle our client’s claim as propose without delay.
Thank you.

Best Regards,

Lily Loi (Ms.)
Senior Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

ORPT/IMALERHKZ o

Head OITCe: B Kung CHong Rosd Sngapore 150743 Tet («00] B4TE 1N Fani: («00) &4TE ETIR
Branch: BA Berangoon North Ave B SINGapors BB4B00  Tet (+60] 454 GO Fax: (+08) S481 10N
Branch: B8 Upp Thomson Road SINgapore B74418  Tet (+80) 6482 6868  Fax: (+68) 8482 0223

www.ow.58 | www.facebook.com/OptimaWerkz

Privileged/ Confidential information may be contained in this message. if you are nol the intended reciplent, you must nol copy, distribute or use i for any purpose,
nor disclose Its contents to any other person
Please notity the sender If you receive this email in error, and delete the emall and Its content immediately after which.

From: Khanchna [LKK Auto) <khanchna@lkkauto.com>

Sent: Tuesday, 25 June, 2019 2:57 PM

To: Lily.loi@ow.sg

Cc: angela.tan@ow.sg; 'Adeline Lim' <adeline@ow.5g>; Admin A <admin-a@Ilkkauto.com>; 'Sharon’ <sharon@ow.sg>;

1



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 3 July 2015 441 PM

To: Lily loi@ow.sg

Cc: angela.tan@ow.sg; ‘Adeline Lim’; "Sharon’; Admin A

Subject: RE: LOD - ACCIDENT INVOLVING SME3B86K & SLJ4862H ON 09/11/2018 (AIG) *** LKK

REF: CC6/AIG18020356/Kka3

Without Prejudice
{save os lo costs)

Dear Sirs/Mdm,

We refer 1o the above matter.

We propose sefllement at a global sum of $4,480.00{all-in).

Please confim acceptance.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Lily. loi@ow.sg <Lily. loi@ow.sg>

Sent: Tuesday, 25 June 2019 5:41 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: angela.tan@ow.sg; 'Adeline Lim' <adeline@ow.sg>; 'Sharon’ <sharon@ow.sg>

Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SLI4862H ON 09/11/2018 (AIG) *** LKK REF:
CCh/AIG18020356/Kka3

Dear Khanchna,

Refer to your offer emall dated 25/06/19.
Our client unable to accept your Loss of Rental & Loss of Income offer at 5700,

However, our client’s vehicle are registered with LTA under Vehicle Type - Z11 - Private Hire (Chauffeur) — Please refer
to “Transfer Fee"” attachment under LTA,



Khanchna (LKK Auto)

e ——————————————————————————— e —— e ———————

From: Lily loi@ow.sg

Sent: Wednesday, 3 July 2019 5:45 PM

To: Khanchna {LKK Auto)

Cc: angelatan@ow sg; 'Adeline Lim’; ‘Sharon’; Admin A

Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SLJ4862H ON 09/11,/2018 (AIG) *** LKK

REF: CCo/AIG18020356/Kka3

Hi Khanchan,

Client accepted your offer.
Kindly forward DV to us.
Thank you.

Best Regards,

Lily Loi (Ms.)
Senior Claims Executive, Matar Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPT/IMALERHKZ vno

maad ol fce: @ Kung Chong Road Singapors 180740 Tl (+08) 04TE 1313 Fas: («00] GATE ETE
Branch A SErangoon NOMH Ave B SINGA0OrS BB4AB00 Tet (+0B) B4B4 BUN0  Fax: (+68) 6481 10M
Branch: 661 Upp Thomson Aosd Singapore 674418 Tet (+08) G452 GOOS  Fax: |-08) 8482 9223

www.ow.sg | www.facebook.com/OptimaWerkz

Privileged/Canfidential information may be contained in this message, I you are not the intended recpient, you muit not copy, distribute or use it lor any purpose,
nor disclose its contents to any other person
Meaws notily the wender If you receive thiv emall in error, and delete the emall and its content immediately after which

From: Khanchna (LKK Auto) <khanchna@lkkauto.com=>

Sent: Wednesday, 3 July, 2019 4:41 PM

To: Lily.loi@ow.sg

Cc: angela.tan@ow.sg; 'Adeline Lim' <adeline@ow.sg>; 'Sharon' <sharon@ow.sg>; Admin A <admin-a@lkkauto.com>
Subject: RE: LOD - ACCIDENT INVOLVING SME3886K & SLI4862H ON 09/11/2018 (AIG) *** LKK REF:
CC6/AIG18020356/Kka3

Without Prejudice

{save as fo costs)

Dear Sirs/Mdrm,

We refer 1o the above matter,

We propose setllement at a global sum of 54.480.00{all-in),

Please confirm acceptance.



Our Ref : SME3IBE6K / TPETIS
Your Ref : SLI4862H

WITHOUT PREJUDICE

Date : 12 March 2019

AlG ASIA PACIFIC INSURANCE PTE. LTD.

AIG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SME3886K & SLJ4862H ON 09/11/2018
ALONG PIE AFT EXIT 30 NEAR TO JURONG EAST FLYOVER
We refer to the above captioned.

We are cloiming the below followings:

- Cost of Repair (incl. of GST) 583,559.33

- Loss of Rental (incl. of GST) SSRO8.B0 (S5128.40 x 07 days)
- Loss of Income 551,120 (S$160.00 x 07 days)
- LTA/GIA Search Fee 552.00

- GIA Report (SLI4862H) $529.00

Grand Total 585,009.13

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at

(4849919 or email sharon{@ow.sg / lilvloi@ow.sg

All payment is to be issued direct to Optima Werkz Pte Litd.

Your prompt attention is most grateful and look forward to your speedy settlement.
Yours [aithfully

OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printout and no signature is required.
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Weekly Trips

. 01.10.18t007.10.18
. 08.10.18t0 14.10.18
- 15101810 21.10.18
. 22.10.18 to 28.10.18
. 19.10.18 t0 04.11.18
. 0511.18t009.11.18

Date of Statement L
10/10/2018 § 127645 -
17/10/2018 $ 1,187.82
24/10/2018 S 14B441
31/10/2018 S 1,024.08
7/11/2018 5 92962
14/11/2018 5 67423
B weeks = § 6576.71

= § 1,09.12
= § 156.59

L/ "i,i\@. 1"""

-

average income per week
average income per day

Round Figure $160[-



Mame loaye Ong
Vehicle  SME3886K
NRIC S8008202I
Bank SG | UNITED OVERSEAS BANK LTD ****** 2435
Earnings Deductions |
|
Fares 1.580.00 Commissions -316.00 |
|
Incentives 445 Rental Fees 0.00
Miscellaneous Payments 18.00 Vehicle Expenses 0.00

Adjustments 0.00

501,602.45 0-316.00

°601,286.45

Fares (incl. trip promos)

Subrotal
Fares Earned Irom Cash Rides 51650
I
Fares Earned rom GrabPay Rides 1.06350
SGD 1,580.00 |

1o0f13



| Name |oaye Ong
| Vehicle  SME3886K

NRIC $8008202|
Bank SG | UNITED OVERSEAS BANK LTD ******2435
I == — —
Earnings Deductions
Fares 1,476.00 Commissions -295.20
Incentives 412 | Rental Fees 0.00
Miscellaneous Payments 3.00 Vehicle Expenses 0.00
| Adjustments 0.00

°P1,483.12

0 =295.20

Fares (incl. trip promos)

Subtotal

Fares Earned from Cash Rides 55650

Fares Earned (rom GrabPay Ricles 919.50
SGD 1,476.00

1of12




1er statemen

Name |oaye Ong

Vehicle SME3BS6K

NRIC $8008202

Bank 5G | UNITED OVERSEAS BANK LTD ******2435
Earnings Deductions

|

Fares 159450 | Commissions -318.90
Incentives 205.81 Rental Fees 0.00 |
Miscellaneous Payments 3.00 Vehicle Expenses 0.00

Adjustments 0.00

*¢01,803.31 560-318.90 ‘

Weekly Total

r

Fares (incl. trip promos)

Subtotal
Fares Earned from Gash Rides 37650
|
Fares Earmed from GrabPay Rides L.218.00
SGD1,594.50

10013



Grao

Name joaye Ong
Yehicle SMEZBSEK
NRIC S80082021
Bank 5G | UNITED OVERSEAS BANK LTD ******2435
Earnings Deductions ‘
| Fares 1,227.00 Commissions -245 40
I Incentives 248 Rental Fees 0.00
Miscellaneous Payments 40.00 Vehicle Expenses 0.00

Adjustments 0.00

5601,269.48 560 -245.40

Weekly Total 1,024.08

Fares (incl. trip promos)

Subtotal
Fares-Earned fram Gash Rides 3-910'3
Fares Earned from GrabPay Rides B356.00
SGD1,227.00

1ol 1



Name joaye Ong
Vehicle SME38BRK

NRIC 58008202
Bank SG | UNITED OVERSEAS BANK LTD ******2435
| Earnings . Deductions
Fares 1,148.50 Commissions -229.70
Incentives 2.82 Rental Fees 0.00
Miscellaneous Payments 8.00 Vehicle Expenses 0.00

Adjustments 0.00

901,159.32 350-229.70

Weekly Total 560929.62

Fares (incl. trip promos)

Subtotal

Fares Eained from Cash Rides 39180

Fares Eatnad from GrabPay Rides 75750
SGD 1,148.50

1al 11



Name Joaye Ong
Vehicle:  SME3886K
NRIC $80082021
Bank SG | UNITED OVERSEAS BANK LTD ******2435
| .
Earnings Deductions ;
|
! Fares 84050 Commissions -168.70 ‘
Incentives 243 Rental Fees 0.00
Miscellaneous Payments 0.00 Vehicle Expenses 0.00 ‘

| Adjustments 0.00

60 842.93 *0-168.70

Fares (incl. trip promos)
Subtota
Fares Earned from Cash Rides 23950 II
Fares Earned from GrabPay Rides &01.00
SGD 840.50

1ol9
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Vic gLKIOluto]

From: Vic [LKKAuto)

Sent: Thursday, 7 February, 2019 3:31 PM

To: Email. yul@gmail com

Cc Admin A; Vic (LKKAuto)

Subject: Your Ref: SLI4862H_ACCIDENT INVOLVING SU 4862H AND SME 3886K ALONG AYE

TOWARDS CHANGI ON 09.11.2018

! .[{_[., ;‘:;uﬁuﬂ#
Sla BA B Pre Lig

S1UBAVE 1. 801-35 PAYA UBLINDUSTRIAL PARK, SING APORE 08933 TEL ; (065) 62563561 FAX : (063) A2564.315

07 FEBRUARY 2019

YU LEI By Post and By Email
BLOCK 626 SENJA ROAD

#22-168

SINGAPORE 070626

Dear Sir/Madam,

OUR REF : CC6/AIG18020356/Kha3
YOUR REF :SU 4862H
ACCIDENT INVOLVING SU 4862H AND SME 3886K ALONG AYE TOWARDS CHANGI ON 09,11.2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SME 3886K against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SME 3BB6K. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD —if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ilkkauto.com

within 10 days from the date of this letter if not provided at AlG's reporting centre. The list below is not all inclusive
and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
» Driver's driving license or foreign driving license (if any)
» Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S[408933)

u'f.!{ :ﬂ"‘_ﬁwmmj.%gmguinm#}“

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe thal you received this e-mail in eror, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sander that you have deleted the e-mail, all attachments and any copies thereof. Thank you



AUTHO N TO ACT

'We, ZX Luxune (“the third party claimant”) of
16 Choa Chu kang Gwove #19-39 (S)EP210  (ugcecs)  owner of
CMERREE [ (vehicle no.) hereby authorize OPTIMA WERKZ PTE LTD _ (“the
workshop™) to act for me with respect to my claim for repair costs and/or rental and/or loss of
use (“claim™) for my vehicle no. QUESHFLK that was damaged pursuant to the accident

which occurred on q!"l 2619 (datc)along___AYE
(location) involving vehicle no/s 5 &J ‘Ff‘%-%e accident”).

| further authonze the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers
of the other vehicle/s is concerned.

Dated this 'f (day) of Nevember (month) lﬂﬂ (year)

RELR
»
5

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)




RELEASE VO ER
G Asia Pa - Third P Claim

“We/l, OPTIMA WERKZ PTE LTD (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S54.480.00
(Global Sum) for vehicle no. SME 3886K that was damaged pursuant to the accident which occurred
on 09/11/2018 (date) along PIE _ involving vehicle no/s SLJ 4862H .

This is pursuant to the inspection conducted on 12/11/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner = Lu“m:tg third party claimant™) of vehicle
no. SME 3886K make the claim as set out in the above paragraph and we/l have full authority to
settle the matter on his/her behalfl in a manner that we/l deem fit. We/l enclose herein the letier of
authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SME
3886 K(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of lability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

[
Datedthis ¥ (day)of __J4lY (month) 20_19 _ (year)

KSc D

Signed by a&p_;im:d survevor Signed by “the workshop™ (with chop)




Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 5484 8918 Fax: (+65) 8481 1101
CoReg & GST No: 201212455W

TAX INVOICE
To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121800501
INVOICE DATE  : 23/01/2018
78 SHENTON WAY REF  TP#735
#07-18 AlG BUILDING VEH NO. . SME3888K
SINGAPORE 078120 CAR MODEL : FIT 1.5 HYBRID AUTO
CURRENT MILEAGE:
Tel 64191000
Fax 68357416 ADVISOR + PEI TING
TERMS : COD
UPRICE AMOUNT
DESCRIPTION ary uom SGD SGD
REAR EUMPER 1 PC 61982 g19.82
REAR BUMPER CLIP 10 PCS 320 32.00
REAR BUMPER SIDE RETAINER LH 1 PC 30232 3032
REAR END PANEL 1 PC 296.08 2596.08
REAR WELL SIDE PANEL LH 1 PC 170.44 179.44
REAR FENDER INMNER TRIM BOARD LH 1 PC 284 .40 284 40
REAR FENDER INNER TRIM BOARD CLIP 8 PCS 464 37.12
REAR BUMPER OUTER GARNISH LH 1 PC 5264 52.64
REAR BUMPER INNER SPONGE LH 1 FC B4 58 B4.58
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT 1 JOB T700.00 700.00
PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOg 600.00 E00.00
PORTION
TO TUFF KOTE / ANTI-RUST 1 JoB £0.00 60.00
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER 1 JOB 100.00 100.00
ATTACHMENT PARTS COMPONENT TO FACILITATE REPAIR
TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR 'O°' LINER TO 1 JOB 250.00 250.00
CALIBRATE SUB CHASSIS FRAME & CAR BODY BACK TO
MANUFACTURING SPECIFICATION



Optima Werkz Pte Ltd

94 Serangoon Norh Avenue 5, Singapore 554500
Tel (+65) 8484 9918 Fax: (+65) 6481 1101
Co Reg & GST Nor 201212455W

TAX INVOICE
Te AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121800501
INVOICE DATE  : 230122018
78 SHENTON WAY REw i
SINGAPORE 0720 CAR MODEL . FIT 1.5 HYBRID AUTO
Tel 64191000 CURRENT MILEAGE:
Fax 88357416 ADVISOR : PEI TING
TERMS . COD
U.PRICE AMOUNT
DESCRIPTION QrY uoM SGD SGD

Remarks: DOA: 08/1118 @ 0800 HRS
CLAIMANT: ZX LUXURIE
ROC: 53280976C
TP VEHICLE: SLJ4882H

Singapore Dollars: Three Thousand Five Hundred Fifty-Nine And Cent Thirty-Threa Only

Name:

NRIC No.:

Signature:

Ve confirm that Ve iRCUTmed Ihe Mpar CoRla Peonin and will Solerve MylDur agreemant wil fe i
1¥e decine e repeas b above vefics have been completed to My eetisfection,

SUB TOTAL SGD 3,326.48
GST 7.00% SGD 232.85

GRAND TOTAL $G0_35603)

for Q Pte Ltd

1) M pans purchased snd irstalled by Optma Warks Pie Ll wil be snitied fo warmanty penod of one
[ 1) pear or mileege up B 30 000Km, whichmes: comes lirel, from the dele of imoice. with he excepbon o

wenr A imar leme

) Recon Parm purchamsd and wassbed by Conme Y P Lid sl be snitied @ wemenly penod of e
{B) monike or milsege up 18 10 000w, whichevs: comes el from e deie of inveice, with the sxzepion ~

1o vemas B tmar Rere
) Gonds sokd are ot iefundedled slumabe.

AUTHORI SIGNATURE{S

Oinguni irveice (8 only vald when the paymant it schnowiedge rmaeipl by Optima Werks Bte L4 inteeesl

of 2% par manih will be charged om BNy oo \g BT




Optima Werkz Pte Ltd
84 Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 8015 Faor: (+65) 6481 1011
Co Reg & G5T No: 201212455W

TAX INVOICE
Toc ZX LUXURIE INV NO. . 121807418
INVOICE DATE  : 19/11/2018
16 CHOA CHU KANG GROVE REF : TPI735-CR
#10-38 SOL ACRES VEHNO. g
SINGAPORE 888210 MAKE : HONDA
MODEL : FIT15A
Tel 6656555 CURRENT MILEAGE:
Fax ADVISOR - PEITING
TERMS ; COD
ue AMT
DESCRIPTION aty uom SGD SGD
CAR RENTAL CHARGES 7 DAYS 120.00 840.00
RENTAL AGREEMENT NQ 101106
VEHICLE NO: SLM381P
C. MODEL TOYOTAAQUA
P FROM 10-11-2018 TQ 17-11-2018
(. Remarks: DOA: 09/11/18 @ 0800 HRS
Singapore Dallars: Eight Hundred Ninety-Eight And Cent Eighty Only
Name:
NRIC No.: SUB TOTAL SGD 840,00
GST 7.00% SGD 58,80
Sl TOTAL SGD 898.80
Oustanding SGD BOB.B0
v canfm that Fve mcuomed Frwin e e
meh'mhw:'mﬁmmm% SN Optima Werkz Pte Lid |
1] MNew para purchased and instaied by Dptima Werkz s L wil 50 snblied B waranty pencd of one
(1) year o mimage up o 30 J00wm, whichever comes first, from the dete of invoice, wah ihe sscepbon o
mumthu“ imntahed by Oiptima Weris P Li9, will b enifiied o waranty period of sla
(8) moethe or milssge up 1o 10 000Rm, whichever comes firel, from the dam of invosce, with he Exzeption
ghouen: & e Ruseh AUTHORISED SIGNATURE(S)

1) Gooes sold sre nof refundatne renemabie

Criging lrvvpezs s only valid when e peyrmen & scinowisoge rece by Opime Werkz Pis Lig indenest
of 3% gm¢ manin will e changed on eny culsTaRsng emount
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| bSZoaR]
Optima Werkz PteLtd  [ORFTIMA WERHES

8 Kung Chong Rd Singapore 158143 :
Tal; +65 6472 1313 Fauc +656472 2112 Websile: www.ow.50

oA Serangoon North Ave 5 Singapore 554500

Tel: +B5 6484 0918 Fac +65 6481 1011

CO.REG NO. 201212455W

VEHICLE RENTAL AGREEMENT No:101106
Rental replacemant
HIRER'S PARTICULARS Vehicla No . SME 3886 £ venicie o : SLM 3R P
Full Name:  Joaye Ong MakeiModsl - Honda Fit  MakeModel: T- A9HA
NriciPassporiNo . CROOF2021 Mileaga Out: %ﬂ"ilﬂ ;
Address: 16 Choa chu kEang Grove #19-39 am
Cwaaporz 668310 oateout 100 [I12 L £
Name & Address Employer pate N FTTWALR TMEIN 2- S0 AMPM
Occupation : Driving Exp. F4¥ € 6 wts]
Driving Licence No - S #0085 3021 D.I'L:'L: Locallint
‘sue Date: 2 6[4[301) Date of Bith: 26[3/¥98d | 3 Day(s) @ S$
Contact no(s): HP. 91669 £999 Week(s) @ S§ per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) & 5% per day
Full Name : Extension
Mne'Passport No -
Address :
Dalivery/Collection Charges
Contact no[s): HP : Sub-Total
Driving Licence No Driving Exp Petrel Lave)
ssua Dale DLType:  Localintl | |Out E (U4 12 34 F
Occupation - Date of Birth: IN E 14 W2 314 F
REMARKS: E¥(pek Feg - : MISC
Section I : 4 2000 )f“ TOTAL CHARGES (Inclusive of GST) | $87f.80
glﬁ-‘”&'"l I : * 2,000 | Less Deposit
C outof Singapove - Peuble Excas | |Baiance Payebie/Refundable
Relund recalved

"IMPORTANT
1 ONLY PERSON ABOVE ___ YEARS OF AGE WITH MORE THAN ___ YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING

THIS AGREEMENT MAY DRIVE THE VEHICLE

i ALL PARKING AND TRAFFIC VIDLATIONS ARE THE RESPONSIBILITY OF THE HIRER AN ADMINISTRATIVE CHARGE WILL BE LEVIED OW ANY
TRAFFIC VIOLATIONS REDIRECTED

3 IM CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE |5 BOOILY IMJURIES, A POLICE REPORT
WIUST BE MADE WITHIN MHOURS

4 EXCESS - HIRER IS LIAKIE TD PAY INSURANGE EXCESS/ES WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY
i ANY EACH ACCIDENT PLUS LOSS DF EARNINGS WHILE DAMAGED VEHICLE 5 UNOER REPAIR

E VEWICLE I8 STRICTLY FOR BINGAPORE USE OWLY, OUR INBURANCE DOES NOT COVER [N MALAYEIA,

| HAVE READ THE TERMS AND CONDNTIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREDF
| UNDERTAKE NOT TD USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
| INCLUDING CARRYING OF DUTY UNPAID GOODS,

Hirer's Driver's Signalure
Signature: — (if diffarent from Hirar)
Data Date:




112018 imnice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Rafflas Quay #18-00, Singapore 048580

INSURANCE #hone: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION

Operating Hours: Manday to Friday S8am to Spm

: GST Registration No: MA00017735
RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No; GR-18-173096
Date of Request: oBrM1r2018 Your Refl Na: Online Purchase
Oplima Wearkz Ple Lid
& Kung Chang Road
Singapare 158143
Dear SirMadam,
Enquiry Dala 08/11/2018
Enquiry By Sharon Ten Chal Ling
TP Yehicle No. SLMBE2ZH
( Teident Date 00/11/2018 C
DESCRIPTION AMOUNT (S$)
TP Insurer Enguiry 1.87
GST Amounl 013
Tolel Amount Due (GST Inclusive) 200
Thank You.

This Is a compuler generated document and requires no signature.

For GIARMC Officinl use:
Date:
[¥] GIRO [ ] Cash [ ] Chague

hipa:isingapore merimen comiclalmalindex. cim?fusebox=MTHsesblussaclion=dsp_geninvipSrelid=10705188CFI0=43631B0ACFTOKEN=4cd... 202
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GENERAL

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapora 048580

SURANCE rtone: +85 6224 0010 Fax: +85 6224 0030
IN E x

Hours: Monday o Friday S9am ta Spm

walos

w GST Registration No: M4D0017735
RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No: GR-1B8-173996

Dalz of Regquest: 0911172018 Your Raf No: Online Purchase

Optima Warkz Pla Lid

& Kung Chong Road

Singapore 158143

Dear SirMadam,

Enquiry Data 08/11/2018

Enquiry By Sharon Ten Chai Ling

TP Vehicla No. SLJaBB2H
(":;ddaﬂt Date ogM2018 [
Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tal. No.

SLJ4aa2H AIG Asla Pacific Insurance Ple. Lid. 14/1212017-1312/2018 B65-6418-3000

Thank Yau.

The images provided to you are taken fram the onginal reports lorwarded 1o the cantra by the members of the General Insurance
Assoclation of Singapore and wa lake no responsibility for thelr accuracy or contents and shall be under no llabiity whalsogever for any

loss or damage arising out of or In connection with the reports or their Images.

This Is a compular generated document and requires no signature.

L

hitpe-ifsingapore.matimen. com/clalms/indax cfm Tussbox=MTReasussaction=dsp_genimvipSrefid=10T05164CFID=4363160BACFTOKEN=4c4 .. 112
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Nm RECORDS MANAGEMENT CENTRE
& Raffles Quay#18-00, Singapore 048580

Phone: +65 8224 0010 Fax +85 8224 0030

Operaling Hours: Monday to Friday Bam 1o 5pm

TI/1z2me

GE
INSURANC
ASSOCIATION

RECORDS MANAGEMENT CENTRE GST Registralion Mo: MA00017TT35

TAX INVOICE

Our Raf No: GR-18-174881
Date of Request 12112018 our Ref No: TP&#T35

Oplima Werkz Pta Lid
6 Kung Chong Road
Singapore 158143

Dear SirMadam,

Your Search Criteria:
als ol Accident: oan12018 )
w_aceof Accidant: AYE TWRD CHANGINEAR CLEMENTI { :

Client Viehicle No; SME3BBEK

DESCRIPTION AMOUNT (S$)

E-File Ssarch Fea (Public) 14.02
GST Amount 098
Total Amount Due (GST nclusiva) 15.00

Thank You,

This is 8 computer generaled document and requires no signatura.

For GIARMC Official use;
Drate:
[¥] GIRQ [ | Cash [ | Cheque

C (

b Msing mpore merimen.comiclai malndes cfmMuseboss M TRaasAhisescion=dsp_genimipArelid= 1071858 CFID=4T450458 CFTOKEN=3aci81 70e081... 22
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Inice

6 Raffles Quay#18-00, Singapore 048580
INSURANCE ¢rore +65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday am to 5pm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

The imsiges provided to you are inken {rom ihe original reports forw arded to the centre by the members of ihe General insurance Association of

SEARCH RESULTS

Our Rel No: GR-18-1T74881

Date of Requast: 12112018 Your Rel No: TP#T3S

Optima Werkz Pte Lid

6 Kung Chong Road

Singapore 159143

Dear SivMadam,

Your Search Criteria;

Date of Accident: 0eM12018 3

1

( ace of Accident AYE TWRD CHANGINEAR CLEMENTI C

Client Vehicle No: SME3886K

With referenca lo your search criteria for the accident repor, the lallowing documanis were found o closaly match your search

critaria.

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE

SLJ4BE2ZH ALONG PIE AFT EXIT 30 NEAR TO JURONG EAST FLYOVER 08/11/2018 09:00

Thank You.

Singapore and w e [ake no responsibiity Tor thew accuracy or coniants and shall be under no labiity w halsoever for any loss or damage ansing out
of or in connection W th tha reports or their images.

(

This is a compuler generated documant and requires no signalure.

it id g v e e cory el o cim Pus eboes M TR sss Sfuseaction=dap_genimepdrafios 167105680 FID=437 450458 CF TOHEN = Jadi T0c08f

C
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Merimen e-Claims Page | of |

«+«CLAIM SUBFOLDER...(Pending for Survey Report)

Fasilane

'CLAIM SUBFOLDER TRACKING

_Case  |Mobfied | Est Submitted  |Ad) Assigned Ad] Hpt fal| Submitted Ins Auth'ed | Status B
|09 Nov 2018 ;:_ nlmu' 2018 |5$3,326.48 £$3,326,48 ;m"'"""" oy Survey !
I b
Foit ey I et Ady ot | | mm:-u] view apt | | Cancel Case |

Reference Clailm Details

(CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Yu Llel, |D: 583781362

IX LUXURIE, Co Reg. Mo 532909760

|
Loss: |TW11/2018 09:00 - 59
SMESSa6K Oste of __|[3 Months and 33 Days From LTA Reg DCote (Man Yr)]

TP / 912200019956 RACYICIVET | 2100493929 (Camprehensive)

Palicy Ne.
SLI4862H (Claimant): | 5104077022

Exncess:

{Reparer. Optima Werkz Pta Ltd (HQ) 6 Kung Chong Road, 158143 Leng Kee - Tel; 64721313
Jandli%G A1G Asla Pacific Insurance Pre. Ltd, (Express) - Tel: 65-6415-3000 ... [Handied by Foo, Chit Yan) Chityan Foo@alg.com

EmaiEE | NTUC Income Insurance Co-operative Ltd (HQ) - el

| Adjuster: |
| /ASSOCIATED MAIL RECEIVED view Al | Compose Cass Mai ||
[+ AIG_5G (12/11/2018): No OT GIA Report

|| AL ASSOCIATED TASKS™ View All | Search Tasks | Creste New Task | Comgiste ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Bone?
Ho results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 18/7/2019



Merimen e-Claims

Claim Documents

*SME3BBGK (91220001995G)
[SLI4862H]
TP

IX LUXURIE
Nov 9 2018 9:00AM
[Yu Lei]
Optima Werkz Pte Ltd

Page | of 2

wml umml tommmmml wmvml wmau:ﬁol View [View in Browse: | v]
Letters/Correspondences [1perpage [v] B
[Ma_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{1 |(Draft) Third Party Express Settlement - Payment Breakdown u Edit |
‘Photos/Images (3 per page >~ &
Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) o Thumbnail| Print
1 (05/07/19 11:30 | Genarsl View 0 | ioeaws | &
2 |05/07/18 11130 | Ganeral View 0 | oadies | F |
3 0507/16 11:30 | General View 0D | waews | |
A 507/19 1130 | General View 0D | wawrs | & |
5 O5/07/19 11130 | Genaral View 0  eaws | &
8 |05/07/19 11:30 General View 0 | tosdws | B
7 05/07/1911:30 | General View 0 | wews | &
B 05/07/1911:30 | General View ) | weawc | B
& 05/07/18 11:30 | General View O | waive | & |
10 0§/07/1911:30 | General View © | waews | 2|
(11 |05/07/19 11:30 | General View O  wews | M
12 (D5/07/1911:30 | Chassis Number @) | toadrc
113 |05/07/19 11:30 | General View | @) | adws | A
l1e |0507/1911:30 | General View O wwrs | 4
‘Documentation — tperpage | v] G
[Mo | Relabel/Reorder | LKK Aute Consultants Pre Ltd (HQ) Thumbnall | Print
{1 lo5/11/18 18:28 TP GIA REPORT O  cearor
|2 12/11/18 11:09 | Mon reporting letter | Load PoF
3 19/11/18 13:32 | TP ESTIMATE - MARKED | Load POF
la  07/02/19 1537  |EMAILTO 01 | @) | voad POF |
5 |07/62/1915:37 | LETTER TO OI Lond POE
6 1B/D7/1% 11:06 | WORKSHOF INVOICE — € | icearor
7 18/07/19 1106 | AUTHORISATION TO ACT FORM @ | iosaroF
8 18/07/18 11:06 | Relesse Voucher € | cearor |
|8 1B/07/15 11:06 | RENTAL RECEIPT @) | iosaroF
{10 18/07/19 11:06 |GIASEARCH ) | Lcad FoF |
[No | Finalized On ALG Asin Pacific Insurance Pte, Lid. (5G) Thumbnall | Pring |
1 12/11/18 16:38 | OI GIA REPORY O | s ror

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Sove | priet

| There are no document checkiisss configuned.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/7/2019



Mernmen e-Claims Page 2 of 2

- uto Consul
|
o

Show Remarks Te: [ Handling Insurer
Nate BamadvE ard preale unries you show 8 T3 DPher pEriaE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|V|hlclu No: SLJ4B62H (Insd veh) Model: HONDA FIT 1.5 HYBRID (A)
SME38B6K (TP veh)
| Date of Accident: |09/11/2018
Global Sum Setilement || [X] Yes | [ | Ne
Repair Estimate '3 4,675.90
Final Repair Cosi 1 4,480.00
Loss of Use ' 5 days at $0.00 per day
Rental (if any) - 7 days
LTA / GIA Search Fee '3
Othars: -
5
Final Setflement Sum (Global Sum) 5 4,480.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO  (Kindly indicate
below)

A)] For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: pplicabla; Yes! No cenario No

BOLA Liability: (%) Assessed Liability (*): {%)
* Assessed Liability to be filted only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payes's Breakdown

1) | Optima Werkz Pte Lid - 4 480.00
2) ‘5
3 -
18 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consullants Ple Lid Dale

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ BIll (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 18/7/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ico regne 1eseorsser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur Fila No: CCB/AIG1B0203568/KKA302
Date: 18/07/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple, Ltd.  Policy No: 2100493529
Claimant Vehicle smeasaex Insured Vehicle No :  SLJ4862H
Date of Loss: oan2018 Nature af Claim: hia Claim No: 812200019956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SME3BBEK
Make & Model HONDA FIT, 1.5 HYBRID (&) Engine No: LEEBOTO470
Reg. Date 27/08/2018 (Man. Year: 2018) Chassis No. GP53415787
Colour: Metallic Blue Ddomeler 10675 km
Engine Capacily: 1498 cc
Markat Valua/New Car Price:  N/A
Sum Insured (S%5) Market Value/New Car Price
Tl F TTHE T
General Condition: Steering (Serviceable); Yes Footbrake (Serviceabla): Yes
Handbrake {Serviceable). Yes Engine Modification: No  Pre-accident Conditlon:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Sida Yokohama & mm Rear Left Side: Yokohama 9 mm
Front Right Side: Yokohama @ mm Rear Right Side: Yokohama 8 mm
The above values reprasent he rermaming tyre rends depth
COST OF CLAIMS E— Repairer's  Adjuster's  Difference DIff %
Parts 2,010.00 1,616 48 393.62 18.58
Miscellaneous Items 0.00 0.00 0.00
Labour 2.360,00 1.710.00 &50.00 27.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Gross Total (5§) 4,370.00 3,326.48 1.043.52 23.88
+ GST 7.00/7.00% (S$5) 305.90 23285 73.05 2388
Nett Amount (S§) 4 675.90 3,559.33 1,116.57 2188
+ Car Rental (7.0 x 55120.00/day + 7.00% GST) (55) B98.80
+ Doc/Search Fee (55) 3100
Natt Liability (S$) 4,489.13
Glabal Sum Settlement (S5) 4,480.00
INSPECTION
Date of Assignment: 1211172018
Date Inspecied; 1211/2018 Inspected AL 0A SERANGOON NORTH AVE 5
SINGAPORE 554500
Repairer: Optima Warkz Pt Lid (HQ)
Estimated Period of Repair. 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen__..

18/7/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Khanchna Pothuraj

NOTE Thiz meport represents our findings af the fime and place of inspection staled hersin. Such inspection has bean carmied oul fo e basf of ouwr
knowledge and abllity bt any othar habiily under any ofher circumatsnces is bereby espressly ascluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 18/7/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Oty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Buckled B2B90FL “7T7T4.90FL
2 10 *REAR BUMPER CLIPS Mecessary 40.00FL *40.00 FL
3 1 *REAR BUMPER SIDE RETAINER LH Distorted A7.80FL AT 80FL
4 1 *REAR BUMPER SIDE INNER SHIELD LH Serviceabls 58 20FL ~FL
5 4 *REAR BUMPER SIDE INNER SHIELD CLIPS Mot Necessary 18.00FL *FL
6 1 *REAR END PANEL Beni 37010FL  *3T0.10FL
T 1 *REAR WELL SIDE PANEL LH Benl 58500FL *22420FL
8 1 *REAR FENDER INNER TRIM BOARD LH Defarmed 355.50FL *355.50FL
g &8 *REAR FENDER INNER TRIM BOARD CLIPS Necessary 4640 FL “46.40 FL
10 1 *REAR BUMPER OUTER GARNISH LH Mtg Cracked 65.80FL *85.80FL
"1 *REAR BUMPER INNER SPONGE LH Cracked 106.70FL  *105.70FL
F=Francniss pan. LeListhemOisc
Sub Total (S§) 2,512.50 2,020.60
= List Item Discount on L Items 20.00/20.00% (55%) 502.50 404 12
Total Parts (S$) 2,010.00 1.616.48
Report was unsubmilied during this print-out
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



r Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous ltems selocted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ljems
1 TO MOUNT VEHICLE ONTO 3D COMPUTERISE CAR OLINER New 28000 250.00
TO CALIBRATE SUB CHASSIS FRAME & CAR BODY BACK
TO MANUFACTURING SPECIFICATION
2 TOREMOVE & REPLACED WITH PANEL BEATING ALL New 1,000.00 700.00
ACCIDENT PORTION
3 TOPUTTY & SPRAY PAINTING WITH SEALANT ALL New 800.00 £00.00
ACCIDENT PORTION
4  TO TUFF KOTE/ANTI -RUST New 60.00 60.00
5  TO DISMANTLE & REINSTALL INTERIOR CARPET WITH New 220.00 100.00
OTHER ATTACHMENT PARTS COMPONENT TO FACILITATE
REPAIR
Gross Labour Cost (S8) 2,360.00 1,710.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



