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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Metified | Est Submutted | Ad) Assigned |
08 Nov 2018 |09 Now 2018 |
- 15:06

: L | pesign] |

R _Ad} Rpt

| I"d-}'S_ub!"l:'l_l_T._tﬁ.d _:__1_115_.'_5.ul_h'13:|_ !_S_r_c'gus

New Assignment
Cancel Casa
W e

Reference

CLAIM SUBFOLDER DETAILS
(Insured:
|Main Claimant:

Vehicle Reg. MNo.:

PC76355

Claim Typa:

]TP / SNM18D0S281C02
|

_ LOITRANSPORT, Co.Req. No.: 333347958

Date of Loss:

Policy/Cover Note No.:

Vehicle Reg. No. (Insured): | GE

| P;Iir:r Me. :‘;Lfl-a_iﬁnt:l:

==

Excess:

' Repalrer: | Connect3 (mandal Estate) (HQ) 566 Woodlands Road, 728697 Mandal

Documeants

07/11/2018 16:00 - :59

| [14B Months and 4 Days From LTA
| DMOVSN3067 991800

| (Comprehensive)

| Coverage: 31/10/2018 -
iﬂﬂﬂﬂ.ﬂ'ml’ﬂ

e

550.00
- Tel: 98509666

| Handling Insurer: =
| Adjuster:
| Driver/Custodian {Insured):

ASSOCIATED MAIL RECEIVED
| There are no mail for this case.

" China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 .., [Handied by Ong Chin Kiat]

'LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 20/11/2018]

WONG JIA QI (55 / Fernale), NRIC: 52502781G

=]
ALL ASSOCIATED TASKS
Due Date
| No results.

Priority Type Task Group Subject

Hamndier

wiew All |

Search Tasks |

Viaw Al | Compose Case Mall |

Create New Task Complete ] I

Assigned By

Completad On

Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 9/11/2018



PAMAST A 44500 { Matlonal Assassmant Cerre Senaces - Bulkil Mensh

ENTRY DATE & TINE: OB 12018 10033
SUBMITTED BY: ROSL BN ABDUL WAHAB

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Piease rapo f:nrr.qr_:lx the details of the accident to speed up the claims process
2 This Form must be completed by the Policyholder andior the Authorised Driver.

3, Infarmation provided must be as truthiul and accurate as possible. Any wilful misrepresentation or witholding of material facis may albow Insurance CoMmpanies o

repudiate policy liability

4, The Issue and acceptanse of this Form by insurance companies is not an admission of policy ability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

B. This repart will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties. _
7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and io coples of the report being made avaitable

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mohbile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Yehicle Calegory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Number
Driver

MName of Driver

NRIC Nao

Date Of Birth
Occupation

Date Of Driving Fass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

08/11/2018 10:33

07/11/2018 16:25

JUNCTION OF TUAS SOUTH AVENUE 4 AND TUAS WEST ROAD
SINGAPORE

PC78355

MIS LOI TRANSIT

53334795
CONNECTAWINNIE@GMAIL. COM
(LOCAL) +65-80265556
OFFICE-83918330

MITSUBISHI
BEE32JRMHDEA-3.9 D (M)

WORKING PURPOSES

MO

THIRD PARTY
BUS

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMB1SN3064651800

SEAH SOON TECK
S51184838E

03/06/1956

OUTDOOR

16/10/1979

38 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-90265556

OTHERS-93918330
CONNECT3WINNIE@GMAIL.COM

Page 1 of 25



Address

Postcode

BLK 620 HOUGANG AVENUE &
#11-88

530629

Was driver an amployee of the Insured's Company YES

If Mo, Relafionship of the Driver with the Insured

ehicle Registration Number of Driver's Cwn -

Yehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? o
Was any ather material or property damaged? YES
| have been approached by unknown person(s) NG
soliciing/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Proseculion given? MO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

FPosicode

Insurance Company Mame
Mature Of Damage

MNo. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
GBGTI53T

COMMERCIAL VEHICLE

Page 2 of 25



Accident Sketch Plan

SKETCH PLAN
IMPOATANT NOTICE

1 M““hhﬂhdhuﬁnhﬁiﬂh“m

8 H*mmhm

L m“uh-man¢“d-—u
hmmmmnm

4 lhi-ﬂu-umﬂmnn-hm"w-u-tn“umlﬂunﬁlﬂdh“
[ TR

& Ar talus reporting may bu reterred te the Police for imeestigstion

b mwﬂhmhumdmmmm{mmnmwhwm
WHMMhm-ﬂMMﬂHuﬂnﬂh-hhmmﬂmw
Fmreuled ey

’ hnwuufwummm“munmduwun-m-wur.-ﬂ
the repart bewg made svadable winreusd

L h--hhhu-n-mlnm
lwm“ﬂm_.m

M““_ﬂ“hﬁ“ﬂhwm Tav/aoe permitten
h_-h-mmnn—imuﬁ-hn- m-ruu-l::-u

mmm-ﬁ-nq-nmmnumm
.mﬂmﬂ-hﬂ“dhhn-ﬂmwh-

Page 3 of 25



Accident Sketch Plan
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CONNECTS3
566 Woodlands Road ( Mandai Estate ) Singapore 728697
Tel: (65) 9850-9666 Email: Connect3winnie@gmail.com

Roc:5336006 1L
GST : 53360061L

QT18/PCT6355/TPC-346

China Taiping Insurance (Singapore) Pte Ltd

3 Anson Rd #15-02
Springleaf Tower
Singapore 079909
QUOTATION
Dear Sir,
Cost of Repair to Vehicle PC76358
_ With reference to the above-mentioned, we are pleased to quote as follows:- o
| No. | DESCRIPTION QTY | U/PRICE (S8) AMOUNT (SS$)
L | Front bumper I 2.341.76 2.341.76 | X
2| Front bumper bracket ! 231.46 231.46 |7
3. | RH rear view mirror ( (simd — bottor ) 1 98 31 98 31 /LS
4| RH rear view mirror { round—bettom ) | 49176 49176 | fos
= — ] S
3 | RH rear view mirror bracket 1 105.90 105.90 | 70
6| Front RH headlamp upper moulding 1 164.69 164.69 |/
4 | Front RH signal lamp 1 265.56 265.56 | 5o
8- | Front RH door | 1 3.565.60 3.565.60 |/ DE:
9. | Front RH driver step panel | 1 558.00 558.00 | 7
F -
101 Front RH driver door hinge i 335.90 335.90 | 2

|

: M1 Front RH driver door inner trims 1 765.80 765.80 |7
121 Front panel 1 3,809 58 3,809.58 X p_

- 13 Mark fuso 1 60.58 60.58 | XV
141 Mark Rosa ! 54.14 | s4.14 | A
15.| Sealant 4 40.00 160.00 |y NIV
16| Remove & refit front windscreen | 500.00 500.00 |y (ol




W (7
b S a ---_:’.,::

Winnie Chai
HP: 9850-9666

Repairer of the following:
mmwm’pm
« To display damaged pari{s) during resurvey
« Parts prices are ubject 1o confimation
« Third party survey is on & "Without Prejudios” basis

« No Wegal modification|s) is slowed
* | subject 1o final approvel rom Insurance Company

arknowiedged by Repainer
Signatung:
st

ftants hence notify

fiwrm(s) must be resurvayed aid

17| Transfer Rh driver door fittings 1 200.00 20000 (oo
18.| Apply anti rust 1| 200.00 20000 [0°
- 19| Check wiring 1| 80.00 80.00 T °°
20- | Spray painting I 1,600.00 1600.00 | 1,100
21| Labour charges 1 1,500.00 Léﬁﬁﬂﬂ:— I, oo
B SUB-TOTAL | 5517,089.04
, -: Price before 7% gst
Thank vou. MG L
Yours faithfully, ——- L AL

L(s @Ng‘

8 ’Dﬂ\ﬂ_g
cwgoe £1bwy PHom
KA RO (el P HoTly




71212019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING - -
Case [ Wotified |L_. Submitted Ad) Assigned |Ad) Rpt | A Submitted [ins Autn ed Status
b - 09 Nov 2018 | | Pending for Survey
M OB Nov 2018 '15:06 Is;s B77.13 5%6,877.13 g pore
Edit Adj Rpt || S bl i Cancel Case |

Referance Claim Details Show All I

[CLAIM SUBFOLDER DETAILS ' ' " |[Created by insurer]
Il‘lsur‘el‘.‘l ) WONG'S STEAM LA.I.IHDR‘I" B DR‘H" CLEAHIHG Co. REg ND 33?43]"005

Main | -
Claimant: LOI TRANSPORT, Co. Reg, Mo.: 53334795E

vehicle Reg. f [o7/11/2018 16:00 - :59
Mo.: PC7635S Date of Lass: 'El-l-u Months and 4 Days From LTA Reg Date (Man r)]

Policy/Cover DMCVSNBOE?QQIBDU {Comprehensive)
TP / SNM18D05281C02 Rotermor | Coverage: 31/10/2018 - 30/10/2019

[Vehicle Reg. - Pol
cy No.
i GBG7953T {Claimant):

Excess: | 5$0.00
| Connect3 {mandai Estate) (HQ) 566 Woodlands Road, 728697 Mandai - Tel: 98509666

;‘:Sfﬂ:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]

Claim Type:

Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad MNazril Bin Abdullah] ... [Final Rpt due
Adjuster:  |30/11/2018]
Driver/Custo
| dian WONG 114 QI (55 / Female) , NRIC: $2502781G Email:
| (Insured):

Assu:m'r:n MAIL RECEI\I’ED view All | | Compose Case Mail | |
There are no mail far this case.

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete ||
Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results. J

https:.f.fﬂingapure.marlman.mﬂdairrﬁﬁndex.clm'?fm&bo:=MTRadju5ter&lusuacﬂnnldsp_mmhﬂadar&casai#?EGBME&M=ZB?3?2&CFID=EEBBEGE... 112



TH22019 Merimen e-Claims

https://singapore.merimen . com/claimsiindex.cim?fusebox= MTRadjuster&fuseaction=dsp_cimheader&caseid=TE0892 &extid=287372&CFID=5586505. .. 22



TM2/2019

Merimen a-Claims

Claim Documents

*PC76355 (SNM18D05281C02)
[GBG7953T]

TP

LOI TRANSPORT
Nov 7 2018 4:00PM
[WONG'S STEAM LAUNDRY & DRY CLEANING]
Connect3 (mandai Estate)

Upload Ducumentsj Upload Photos i Compose New Letter |

View | View in Browser ¥ |

'Photos/Images (3perpage V| W |
'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ) = [ Thumbnail | Print
1 |14/11/18 12:01 General View | €9 | Loadire | @

2 |14711/18 12:01 General View € | Load PG | ¥

3 |14/11/18 12:01 General View o : . € | Loadirs | ¥

4 14/11/18 12;1.1. General View i — a Lua:zl PG ) |
5 |14/11/1812:01 | General View . © | loadirc | @ |
i 14;"11.?1...;1.2:.{;-1 | General View i : o .. Load IPG | & |
7 |14711/1812:01 | General View @ | Load G | "3
8§ |14/11/1812:01 | General View - €  (loadrc | &

9 |14/11/18 12:01 General View @ | Loadws | @ i)
10 |14/11/18 12:01 General View o €3 | Load G | &
11 |14/11/18 12:01 General View _ é Load PG |
12 |14/11/18 12:01 | General View € | Loadirc | @
113 |14/11/1812:01 | General View _ ; € | Loadirc | & |
|14 |14/11/18 12:01 | General View _ © | adis | @ |
1_5 14/11/18 12:01 | General View 1] Load we | @ |
16 |14/11/18 12:01 | General View _ o ©  loadwc | @
17 |14/11/1812:01 General View - oﬂ Load IPG | @
18 |14/11/18 12:01 | General View | @ | Loadiec | @ |
19 |14/11/18 12:01 | General View © | aws | @
20 |14/11/18 12:01 General View . | @ | Loadwe | @ a
Documentation . i 1W v &
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd, (HQ)_ T [Thumbnai|print |
1 [09/11/18 14:59 Estimate ) N Load PDF
|2 |09/11/18 14:59 | OI GIA REPORT B ) Load PDF |
{3 C!?.l’ 11/18 14:59 TP GIA REPORT 23 = | Load POF |

Documents Checklist
DOCUMENTS CHECKLIST o Raset | Save | _print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hiips:/isingapore. merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=TB0892&exlid=287 372&corole=4%. ..

12



TM22019 Merimen e-Claims

Show Remarks To: —J Handling Insurer
Mote: Remarks are private unless you show it to other parties,

hitps:/singapore. merimen.com/claimsiindex.cim?fusebox=MTRdocAfuseaction=dsp_docviewddomainid=1&cbjid=7B0892 &exlid=287372&corole=44 .. 212



TN212019 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno1sss0r198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18020352/NSBS2

Data: 12/07/2019
REFEREMNCE
Handling Insurer: Et';'”a Taiping Insurance (Singapore) Pte. oo, No; DMCVSN3067991800
ﬁl:i.mant Vehicle PCT6358 !nsurud Vehicle No GBG7953T
Date of Loss: 07/11/2018 Nature of Claim: TP Claim  snm18D05281C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: PC76355
Make & Model: MITSUBISHI BEG39JRMHDEA, 3.9 D (M) Engine No: 4D34K84214
Reg. Date: 03/07/2006 (Man. Year: 2006) Chassis Mo: BEG39.JD00305
Colour: White Odometer: 653061 km
Engine Capacity: 3908 cc
Market Value/Mew Car Price: NI
Sum Insured (S35): Market Value/New Car Price
NDITID HICLE AT TIME OF Y
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/75 R17.5 Rear Tyre Size: 215/T5 R17.5
Front Left Side: Michelin 5 mm Rear Left Side: Bridgestone & mm
Front Right Side: Michelin 5 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS - Repairer's Adjuster's ~ Difference Diff %
Parts 13,009.04 452713 8.481.91 65.20
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,080.00 2,350.00 1,730.00 4240
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 17,089.04 6,877.13 10,211.91 59.76
+ GST 7.00/7.00% (5%) 1,196.23 481.40 71483 59.76
MNett Amount (S5) 18,285.27 7.358.53 10,926.74 59.76
INSPECTION
Date of Assignment: 09/11/2018

566 Woodlands Road
Date Inspected: 12/11/2018 Inspected At: Singapore 728697
Repairer: Connect3
Estimated Period of Repair: 4.0 days

Adjuster:  Muhammad MNazril Bin Abdullah Manager: Hiaw May Fung

NOTE: This report represents our findings at the time and place of inspection stated hereln. Such inspection has been carmed out to the best of our knowledge and ability but
any other Fability under any other circumslances is hereby exprassly excluded,

hitps:/(singapore.mermen. com/claims/index cim?fusebox=MTRadjuster&luseaction=gen _printrptécaseid=TB0892 &extid=287 37 2&CFID=558650574C... 1/3



722018 Adjuster Report

https:usa'ngapure.marhnen.mrmulaimsﬂnd&x.cim?ﬁ.useanMTRadjuster&lus:aa:tlnn=gun _prinlrpI&casaid=?ﬁl3392&&xlH=2$?3?2&GFED=55&&505?&C... 25



722019 Adjusier Reporl

THE VEHICLE HAS NOT SEND IN FOR REPAIRS.

(REPAIR COST NOT CONCLUDE}
(EXCLUDE CHECK ITEMS S552,055.85 NETT)

hitps:/isingapore. merimen.com/claims/index cim?fusebox=MTRad|uster&fuseaction=gen _printrplécaseid=T60892&extid=2873T2&CFID=558650574C... 35



TH2209 Adjuster Report
REPAIR DETAILS
'Reference ‘
Part Source: (Last Synchronised: 12 Jul 2013}
|Parts: MITSUBISHI BEG39JRMHDEA 3.9 D (M) (Model nat available in database)
Labour: Repairer's {Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for PCT6355)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

: END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Repair 2,341.76F *-F
2 1 *FRONT BUMPER BRACKET *Check 231.46F *-F
3 1 *RH REAR VIEW MIRROR (ROUND & BOTTOM) Missing 98.31F *98.31F
4 1 *RH REAR VIEW MIRROR Cracked 49176 F *491.76F
5 1 *RH REAR VIEW MIRROR BRACKET Cracked 105.90F *105.90F
6 1 *FRONT RH HEADLAMP UPPER MOULDING “‘Check 164.69F *F
[ 1 *FRONT RH SIGNAL LAMP Scratched 265.56F *265.56 F
8 1 *FRONT RH DOOR Deformed 3,565.60F *3,565.60F
9 1 *FRONT RH DRIVER STEP PANEL “Check 558.00F *-F
0 1 *FRONT RH DRIVER DOOR HINGE *Check 335.90F “-F
1M 1 *FRONT RH DRIVER DOOR INNER TRIMS *Check 765,80 F *F
12 1 *FRONT PANEL Repair 3,809.58F *-F
13 1 *MARK FUSO Mot Necessary B0.58F *.F
14 1 *MARK ROSA Mot Necessary 54.14F *F
15 4 *SEALANT Mot Necessary 160.00F *F
F=Franchisa parl.

Total Parts (S8} 13,009.04 4,527.13
[ Report was unsubmitted during this print-out. |

hllps:f.’singapme.m&rimen.oarnﬁ:lalms.n’index.c[m?fusabaFMTRﬂdjustar&fusaac!ion=gan-_prlntrpt&caseid=?r30&92&axﬁd=28?3?2&CFID%535505?&C. .. 4/5



TH22019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

MNe Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & REFIT FRONT WINDSCREEN Mew 500.00 0.00
2 TRANSFER RH DRIVER DOOR FITTINGS New 200.00 100.00
3 APPLY ANTI RUST MNew 200.00 100.00
4 CHECK WIRING Mew 80.00 50.00
5 SPRAY PAINTING Mew 1,600.00 1,100.00
i LABOUR CHARGES Mew 1,500.00 1,000.00
Gross Labour Cost (S%) 4,080.00 2,350.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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