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| Payment Srealdiown Form
PRELIMINARY ADVICE DuteTime. Sem Sy [Post-Repsis Photre.
Othery:
FINALIZATION DerTime Cotsfirm with Confim by, WAL
. Cost: 53300 [ ¥ davs) Reduction 8 % Emal | = ICall | |
FINAL SETTLEMENT _ Dt/ Time 5300 Confiom with_ <0 -n-. Emeil=” | Cal |
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repalr ot the time of Inspection, TOYO!YOKO o
Bal, or Markat Valpe: | Eront o Eaar
IDAC Accident Rport Consistent? * Yes or No ABal ) mm RBa’ ‘ mm
GIA / PR Soon Consistent? * Yes or No UBal - LBal P am
EtRepars I3 days Res: Yes or Mo D.OA ? 7,-*5 7@” DO, f /7// Ar i
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Add Fee:

Days Of Repalr:
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Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax No.: 68257 1330
CO./GST Reg. No. 201019626G

AAD1811-039

SHD 9024G
Vehicle No.: SHD 2024G
Chassis No.: JTDKB3FU103076341
Vehicle Make: TOYOTA
Vehicle Model: PRIUS
Date of Accident ; 6.11.2018
Third Party Insurer : i
PART LIST
1 1 FRONT DOOR LH $ Z 122700 X"
2 1 FRONT DOOR OUTER MOULDING § A7 A= 18860 X_—
3 1 SIDE WING MIRROR ASSY $ A2 137050 —
4 1 SIDE WING MIRROR COVER $ T, gosp X
5 1 FRONT FENDER LH § T 93310 #
6 1 FRONT DOOR GLASS LH $ f~ 78050 X
_ $ 4,589.20
25% $ 1,147.30
3 3.441.90
Specical Nett
1 2 FRONT WINDSCREEN SELANT $ YA gooo X
2 1 WINDSCREEN MOULDING $ e 10000 X
3 1 FRONT WINDSCREEN INNER SPONGE SEAL 3 L~ 10000 X
TOTAL $ 280.00
TOTAL PARTS § 3,721.90

LABOUR

Putty And Spray Painting Of The Affected Portion.

Panel Beating, Knocking And Straightening The

Mecessary Portion, Remove And Renewal Of Parts,

Adjust And Realign The Same

1

§ 300000 &y

§ 3,000.00 .f'}.-:,_,,(



Ttans-cab Auto Services Pte Ltd AAD1811-039
Mo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. . 6287 Bb66 Fax No. : 8257 1330

CO./GST Reg. No. 2010196266

SHD 9024G

To Rust-Proofing Of The Affected Areas. 3 A4 170,00

To transfer of Front fittings, attachments and perform

water seepage test. $ '+ 170.00
To remove and replace corporate sticker g A 33000
TOTAL $ 6,670.00

Over All Total $ 13,833.80

(PART - BY PART)
Repair Days ,J-B’ﬁA"I"S

%,

LKK Aulo Consuttanty hence notify
the Repairer of the lollowing
= T trwurvmy beloreinhes sotay pain

1 -_|:_.'__- g

tary feendy ) migst b

2 hinum ppproval from insies
Acanowiedgod bs Herale
Serahure
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; = AUDIT TRAIL

0% Nov 2018

b 5.5

5 09 Now 2018
15:56

3 09 Nov 2018
15:56

09 Nov 2018
15:56

09 Nev 2018
15:58

& 09 Nov 2018
15:57

3 08 Nov 2018
15:57

g 12 Nov 2018
14:17

Date From

ACTIVITY
Mo record

Merimen l-llllng f_ur !:hl;r.lll - Transaction Hl:_llhrr i

No billing Items

LETE I

Clm Veh Model Changed

Cim Craated

Adj Co Assigned

Adj Mext Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Adj Mandate Request

Marimen e-Claims

Claim Audit

{205099) TOYOTA PRIUS 1.8 (A)

Reg No: SHDAD24G. Acct Dete: 2018/11/06, Claim Type: TP. Insurer: India Tntarnational
Insurance Pte Ltd (HQ). TP Insurer: AXA Inturance Pa Lid (HQ), Workshop: Trans-cab A
uto Services Pta Ltd ()

LKK Auto Consultants Pie Lid (HQ):

Mext RptiFinal Rpt,Due Date:20168/11/20

Approved ' 0.00,.Reinsp:Ad) decldes.

{30653 ):Direct Settlement.

[None] -= KENNETH KONG

Cur.Req:0.00:PODS Liability: 100% [BOLA 26) Remarks! [nsured driver's passenger ope

ned door

4 7| *| pateTo

AT » Audit Type none

'l'__ﬁit_

ME] |
EWAN

[A]
MEL |

EWAN

[A]
HOW

MEl |

KNAN
1A]
CHEW
HSIAD
TONG

hitps /isingapore meriman com/claimsfindex cfm Husebox=MTRadjusier&iuseacion=dsp_viewhisiorydcaseld=T608358xid=2873034CFID=437

e



11972018

v

= AUDIT TRAIL

Merimen e-Claims

Claim Audit

—q

|Wo. on Audil Remaris By
2
1 92 Nov30I8 cym vah Model Changed (205039) TOYOTA PRIUS 1.8 (A). P
‘ KWAN
Reg No: SHDI024G, Acct Dute: 2018/11/06, Claim Type: TP, Insurer: India International H[;;',
2 °;_g' 2018 ey Created Insurance Pte Ltd (HQ), TP Insurer; AXA Insurance Pte Ltd (HQ). Workshop: Trans-cab & "\
1% uto Services Fe Led () KWAN
[A]
3 (288 *71% adj co Assigned LKK Auto Consultants Pre Ltd (HQ): yrooed
' KWAN
(A
4 ?;_”5:‘ 2018 agf Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/11/20 "L”E""!'"
| ' KWAN
| [A]
s (2e0v 291 adj Mandate Set Approved:0.00,Reinsp:Adj decides. 'L“é"'
KWAN
09 Mov 2018 HI';\I'f
(3 sded Label Added {10653): Direct Settlement. o
KWAN
(4]
7 J240¢ 2018 agj Adjuster Assigned  [None] -> KENNETH KONG sy
KWAN |
[A]
12 Nov 2018 Cur,Req:0.00:PODS Liability: 100% [BOLA 26) Remarks: Insured driver's passenger ope CHEW
B a7 Ad) Mandets Request o4 door HSIAD
TONG
{1
9 1IMOVI0I8 4 Next Rpt Changed  Mext Rot:Final Rpt.Due Date:2018/11/20 oL
Pillai
()]
10 125992918 a4y mandate set Approved:0,00, Sherint
— ERp— e FEIM
Date From 4|75 »| pateTo 4|75 B Audit Type None v G
| . —— .
INo record - -

1 Lhgtg

'No billing items

hitps://singapore. mermen.com/claims/index.cfm Tfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseld=Ta08358extid=2873038CFID=440...

12



21172020 Menmen a-Clams

Claim Audit

- AUDIT TRAIL
49 Mov Clm Veh [A] HOW
1 2018 Model {205099) TOYOTA PRIUS 1.8 (A), MET KWAN
15:56 Changed
09 Nov Cim Reg Mo, SHDB024G, Acct Date: 2016/11/06, Claim Type: TR Insurer: India Internations! Insurance Pte Ltd (H [A] HOW
2 E:}g& Created Q). TP tnsurer: AXA Insurance Pre Ltd (HQ), Workshop: Trans-cab Auto Services Pta Lid {) MET KWAN
08 Now A} HOW
Adj Co ; |
3 1018 LEK Auto Consultants Pta Ltd (HGQ) MET KWAN
jsigg Assigned
09 Nov Ad) Next {A] HOW
4 J10I8 Rpt Nest Rpt: Final Rpt.Due Date: 2018711720 MET KWAN
15:56 Changed
79 Moy Adj [A] AOW
5 2018 Mandata Approved:0.00.Reinsp:Ad] O8CiORE. ME] KWAN
15:55 Sat
9 Nowv Label Al HOW
6 2008 L ided (30653 ):Direct Settlement. T-EE_IJ KWAN
15:57
09 Nov Ad) |A] HOW
T 2018 Hjl-ﬂtlf [Mone] => KENNETH KONG MEL KWAN
1557 Assigned
12 Nov Adj [A] CHEW
8 2018 Mandate CurReq:0.00:PODS Liability: 100% (BOLA 26) Remarks. Insured drver's passenger aopened doar H5IAD
14:17 Reguest TONG
12 Nov Adj Next _ [1] Sherini
4 2018 Rpt Next Apl:Final Rpt Due Date:2018/11/20 Pilal
14:23 Changed
12 Nev Ad) herini
1D 2018 Mandate Approved:0,00. 2 Kool
14:72 Set
[a]
21 Jan
11 2020 i Ret LEE
11:07 KHANG
MIN
[al
21 Jan = met JOANNE
12 2020 Maodified Insured Name! -> -. Insured 1D: -> -, Claim Condusion: -> 3, LEE
11:07 KHANG
MIN
JDEI:«I]NE
21 Jan
Cim Dul
13 2020 JP] Reg. Date: -> 2018/11/01. LEE
13:07 Modified KHANG
MiN
(Al
21 Jan Clm JOANNE
14 2020 Datalls LEE
11:07 Notified KHANG
MIN
17 Feb Adj Cur.Req:3669.00:PODS: LIABILITY: 100% QUANTLIM: (a] COR w/GST: $2,782.00 + (b) LOR : $567.00 {8days [A] Asher
i% 2020 Mandate x $113.40) + (c) LOI $320.00 (Bdays » $40) Total: a+b+c = $3,669.00 VEH MDDEL: TOYOTA PRIUS L7938 P Sng Rang
14:55 Reguest LEASE REVERT WITH YOUR APPROVAL / MANDATE / INS ¥i
Date From 4|77 »| pateTo 47 B Audit Type sene Y Go
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LEK Auto LEK Auto
T o M Motor Consultants  Consultants  SHDS024G  SHABD22Y 1177

Meitd  Frelwd (HQ)

hitps ifsingapons mermen com/claimsindex cim?usebox=MTRadusterbluseaction=dsp_viewhistory&casald=TE00358extid=287303ACFID=671

112



227020 Menmen e-Claims
Print Received Message

This mail Is associated with :

*SHD9024G (MCT18110151)
[SH!TI_FEETI']

TRANS-CAB SERVICES PTELTD
Nov & 2018 2:00PM
I
Trans-cab Auto Services Pte Ltd

From India International Insurance Pte Lid {(HQ) (Ill_S$G), sent on 21/02/2020 08:54 AM

To LKK_HO
Subject  Alert - Adj Mandate Approved [$54009.20) - SHDB024G - Claim Handler: Sherini Pillai

Approved:4009.20.

hitpa:/isingapors. mariman com/daima/index. cim THusabor=5VCmalifuseaction=dsp_PriniACFID=678467T10ACFTOKEN=102c6TSaBeBTE11-3441F34. . 1N



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLATM SUBFOLDER TRACKING
| Case  |Motified Egt Cubmitted | Ad) Assigned Ad) Apt Ad] Subrmitted | Ins Auth'ed Siatus
v |10 207 2019 08Mov2018  lgs2.60000  |592.600.00 Sen e Sy
aait 2sg | e gy net. | Hoe Bstimates | | view moe | cancel Case |

Main

| [Created by adjuster] |

CLAIM SUBFOLDER DETAILS

Insured: COMFORT TRANSPORTATION PTE LTD, (o feg ho -
e wnt, | TRANS-CAB SERVICES PTE LTD, (o Reg. No.: 200303878K
Vahiche _|O6S11/ 2018 14:00 - 155
Mo SHD9024G Date of LoSS: | 15 nave From LTA Reg Date (Man ¥r)]
Clair Type: | TP / MCT18110151 :ﬁ""ﬁ“" MCOMOD15
:u s SHABDZZY TE?;‘."M."E ) |VPAP1680520
(Insured): 3
Excess:

Hegairer: Trans-cab Auto Services Pta Ltd () No 2 Ang Mo Kio Street 83, 568111 Ang Mo Kio - Tel:

m’:ﬂf“_“ India International Tnsurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Sherinl Billai)

CIamants | wxa insurance Pte Ltd (HQ) - Tel. 6880 4888

Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handisd by KENNETH KONG] . [Final Rpt due 20/11/3018]
ASSOCIATED MAIL RECEIVED Wiew All | Compose Case Mail |

« 11_5G (21;04/2020) Alart - Ad] Mandate Approved (554009.20) - SHD9024G - Claim Handler: Sherin Pil...
« 115G (17/02/2020); Alert - Ad] Mandate Maintained - SHD9024G - Claim Handler: Sherini Piliai
« 115G (12/11/2018): Alert - Adj Mandste Approved (5$0.00) - SHDS024G - Clalm Handler: Sherini Plllal

ALL ASSOCIATED TASKSE view AUl | Search Tasks | Create Mew Task | Comptete |

Dus Date  Priority Type  Task Group Subject  Handler Assigred By Completed Dn Crested On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/3/2020



Merimen e-Claims Page 1 of 1

Claim Documents

*SHD9024G (MCT18110151)
[SHAGDZ22Y)
TP
TRAMNS-CAB SERVICES PTE LTD
Mov 6 2018 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Trans-cab Auto Services Pte Ltd

upiosd Documents | upiosa Praces | Compose waw Lenar | Wiew [View in Browss: v |
Photos/Images Goepege [V]| W
No | Relabel/Meorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |1211318 14:17 Ganeral View g_ Load 109G | B
2 |1211/18 14:17 | General View 0| e | FA
1 121118 14117 | General View 0| ot | A
& |12/11/18 14:17 | Genersl View | oo | A
5 |12/11/18 14:17 | General View 0| waaws | B
6 |12/11/18 14:17 | Geners] View 0| wers | B
7 |12/11/18 14:17 | Geners] View 0| teadrc | BA
B |1211/18 14:17 Ganeral View @ | Losd 96 7]
6 [12/11/18 1417 | Geners! View © | weawc | B
10 |12/11/18 14:17 | Genersl View 0| mers | B
11 |12711/16 14:17 | Chassis Number _g wae G | B
12 |12/11/18 14:17 | Ddometsr Reading 0| wdwc | M4
Documentation 1 per page «]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Lig (HG) Thumbnail | Print
1 |DW1I/18 17122 | TP ESTIMATE - MARKED Load PDF
2 09/11/718 17:22 TP GIA REPORT Load POF
1 |2101/20 12:27 | WORKSHOP INVOICE Load POF
4 |71/01/20 12:27 | RENTAL RECEIPT Load POF
5 210130 1337 RENTAL MILEAGE Load POF
B |2/01/2012:27 LoD Load POF
7 | DSO030 10:24 DISCHARGE VOULCHER Load POF
B |08/03/20 10:24 | AUTHORISATION TO ACT FORM @ | Lond PoF
No | Finalized On India International Insurance Pte Lid (HQ) Thumbnail | Print
1 |12/11/16 10:08 | Singapare Accident Statement 0 | Load Por
Documents Checklist
| DOCUMENTS CHECKLIST teset | Save | pomt |

There ars no document checklms configured.

Show Remarks To: L Handiing Tnsurer
Nl REMATNE BY FEEE UNESE v shae [0 mher e

https:/singapore. merimen.com/claims/index_cfm?fusebox=MTRdoc&fuseaction=dsp_d... 5/3/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreqno 1ssso71ser)

51 UUbi Ave 1 #01-25, Paya Ubi Industral Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File Ne: CC3/1I11B020338/KEA3Q2

Date: 05/03/2020
REFERENCE
Handling Insurer: India International Insurance Ple Ltd  Policy No: MCOMDOD15
Claimant ’
Vehicle No : SHD9024G Insured Vehicle No :  SHABD22Y
Date of Loss: 06/11/2018 Nature of Claim: TP Claim No: MCT18110151
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD9024G
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZR2BT0198
Reg. Date: 01/11/2018 (Man, Year: 2018) Chassis No: JTDKB3FU103076341
Caolour Metallic White/Red Odometer: 2252 km
Engine Capacity: 1798 cc
Market ValueMew Car N/A
Price:
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Goodyear 9 mm Rear Left Side: Goodyear 9 mm
Front Right Side: Goodyear 9 mm Rear Right Side: Goodyear 9 mm
The abowe valves represant fhe remainog Hre eads dapih
\COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 3,721.90 2,089.57 1,63233 4386
Miscellaneous ltems 0.00 0.00 0.00 _
Labour 6,670.00 1,160.00 5,510.00 B2.61
Painwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,391.80 3,240.57 7.142.33 68.73
Approved Total (Overridden) (S$§) 2,600.00
(5%5) 10,391.90 2,600.00 7,791.90 74 98
+ GST 7.00/7.00% (5%5) T27.43 182.00 545.43 74 88
Nett Amount (S5) 11,119.33 2,782.00 B,337.33 74.98
+ Loss of Use (8.0 x 5540.00/day) (S§) 320.00
+ Car Rental (8.0 x $5113.40/day) (S§) 807.20
Nett Liability (S$) 4,000.20
INSPECTION
Date of Assignment: 08/11/2018
Date Inspected: 081172018 Inspected At Trans-cab Auto Services Pte Lid
Ne 2 Ang Mo Kio Streel B3
Singapore 568111
Estimated Period of Repair: 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Y

NOTE This report sepresents our findings af the time and place of ingpection stated harein, Such ingpecticn has beon carmed ouf fo thrr Dst of our
kmowiedge and abilty but any other febility wnder any ather circumstances (5 hsreby sxprassly auciuded

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 5/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Jan 2020)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Menimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SHDS024G)

Validity: These astlimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: IlemsAvalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DOOR LH Bent 1,227.00FL *1.227.00FL
2 1 *FRONT DOOR OUTER MOULDING Cut 188 6B0FL *188BOFL
3 1 *SIDE WING MIRROR ASSY Broken 1.370.50FL *1,370.50FL
4 1 *SIDE WING MIRROR COVER Serviceable B9 S0FL “.FL
5 1 *FRONT FENDER LH Repair 833.10FL *-FL
B 1 *FRONT DOOR GLASS LH Serviceabla 780.50 FL ~FL
7T 2 *FRONT WINDSCREEN SELANT Not Necessary BO.OOFS *-FS
B 1 *WINDSCREEN MOULDING Not Necessary 100.00FS *FS
g 1 *FRONT WINDSCREEN INNER SPONGE SEAL Not Mecessary 100,00FS Y

-

=Franchise pan. S=Spchetl. L=LislliemDisc
Sub Total (55) 4,869.20 2,786.10
- List Item Discount on L ltems 25.00/25.00% (S$) 1,147.20 686.53

Total Parts (S§)  3,721.90 2,089.57

Report was unsubmitted dunng this print-out. I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PUTTY AND SPRAY PAINTING OF THE AFFECTED New 3,000.00 B860.00
PORTION

2 PANEL BEATING ,KNOCKING AND STRAIGHTENING THE = New 3,000.00 500.00
NECESSARY PORTION,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME.

3  TORUST-PROOFING OF THE AFFECTED AREAS Mew 170.00 0.00

4 TO TRANSFER OF FRONT FITTINGS ,ATTACHMENTS New 170.00 0.00
AND PERFORM WATER SEEPAGE TEST

5 TO REMOVE AND REPLACE CORPORATE STICKER New 330,00 0.00

Gross Labour Cost (S§) 6,670.00 1,160.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/3/2020



