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CONNECTS3

566 Woodlands Road ( Mandai Estate | Singapore 728697
Tel: (65) 9850-9666 Email: Connect3wnnie@gmail com

Roee:53360061L
GST:53360061L

LEK Aulo Congultants hence notify

the Repairer of the following:

» T resurvey Dedorstafler Loy pantng

» 1o dscuy dermged [as ) dunng ey

» Pars prices a9 subect & confirmaton

= Third party aurvey & o 8 "Without Prapuics” basis

A/

L3
b DAy
e T ar Pl O LT,

QTI8/PA93IGD/TPC-348 » W S mixeanie s wowe
» Supplementary Memis musl e rosUrveve! g
AXA Insurance Singapore Pte Ltd 1S ukioct s et smpvevel fam Wsurmnes Compiey
8 Shenton Way, #27-01 AXA Tower Actrnowieiged by Repars
Singapore 06881 1 ate
W
Dear Sir,
Cost of Repair to Viehicle PAS396D
With reference to the above-mentioned, we are pleased to quote as follows:-
No. DESCRIPTION Ty U/PRICE (S5) AMOUNT (S%)
I Rear LH side panel 1 v C oW 378130 3.78130 [SDE)=
. | LH sliding door | 1,894 55 1,894.55 | 15 f
3 Lu sliding door roller 1 31549 31549 |¥Sve
4| LH sliding door motor assy | 1,954 42 195442 X L2
{featey
3 | Rear LH sliding door support side step 1 625 87 625.87 | yrve
ot | Rear LH rim t 380.00 38000 -1 7
st 7| Excursion bus sticker 1 15.00 15.00 | VES
8 | Transfer LH sliding door fittings 1 150.00 15000 &
9| Check wiring I 80.00 80.00 | £V
10. Apply anti rust 1 80.00 g0.00- 5
1L | abour charges | 1,500.00 IM’] Poc
12| Spray painting 1 1,200.00 K20000 ) Lo
Fs
Sack | 13| Towing fee | 20000 200.00
!.|"Iltll.i
SUBTOTAL | 551247663 | g
* Price exclude 7%gst NA7 Lek ?\



Yours faithfully,

oON:
Wi %
hv \_ oy o, F

w & v/

Winnie Chai o
HP: 9850-9666



11/8/2018 Claim Portal

- LKK AUTO CONSULTANTS PTELTD (TP) = Menu

% Service Request Details

Claim
SEMO12AY

Reference . l
None # ﬁh\_\'ﬁu% D. \1\*:)U

Loss Date AL
November 7, 2018

a0

Request Date
November ¥, 2018

Due Date
MNovember 16, 2018

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Diecime Work Accopt Wark

Vehicle Information

Incident Vehicle Registration #
PA3%&6D

Make
TPVD TOYOTA

hitps-/vp smariclaims.axa com sg/claim-portalhtmlindex-vendor-service-requests. himi#/service-requests/PservicaRequasiNumber=80750



1208 Claim Portal
-Mndel
HIACE COMMUTERGL3.0 A

Service Address

Primary Contact/Insured

TOH SEONG WAH
459 UPPER EAST COAST ROAD, #04-06 THE SUMMIT, 466504, Singapore

tswi@the-tohs.net

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

Messages Invaices Histary Documents Assessment Metrics MNotes

Mew Mewsapr

mjmmmm.mmmmnwmﬂmu.mmmmnwummm



12572018 ¢ Claim Portal

“« Pls proceed DS with quantum as advised

Type
© Question

Message

hitps:/ivp smarclaims_ axa.com sgickaim-portalhimifindex-vendor-service-mguests himifservice-requestsiview-message/TserviceRequestNumbe... 11



c3connect3

566 Woodlands Rd ( Mandai Estate ) Singapore 728697
UEN no: 53360061L _
HP: (+65) 9850-9666 Email: Connect3winnie@gmail.com

Your Ref : Pls advise
01 December 2018

AXA Insurance Singapore Pte Ltd
8 Shenton Way, #27-01 AXA Tower
Singapore 068811

Dear Sir.

TO PROPOSE A CLAIM OF AN ACCIDENT INVOLVING PA9396D & SJTS661K
ON 07/11/18.

We refer to the above, we are authorized by owner BT & Tan Transport Pte Ltd of vehicle
no PA9396D to negotiate and settle the claim on his behalf.

We hereby quantify our claim as follows:-

1) Repair Cost inc 7% gst S$ 4,387.00
2) Loss of Use @ $100 X 06
days S$ 600.00

Total S$ 4,987.00
We enclosed a copy of each of the following for your consideration:

1) Repair Bill inv: 484

2)  Motor Accident report of vehicle no. PA9396D

3)  Letter Authorization (original available upon request)
4) Insurance Certificate

5)  Vehicle registration card

6) Pre repair inspection (done Naz LKK on 09/11/18 )

Kindly acknowledge receipt of the above said documents and hope to receive your
favourable reply ASAP.
Thank you.

Youry sincerely
; :E '\} =

Winnie Chai 0
HP: 98509666 ;O



!’ UU Auto

=y Consumants
Edn BA B Pro Ui

SUUMEAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408833 TEL : (D43) 62563561 FAX : (D45) A1564315

28 NOVEMBER 2018

TOH SEONG WAH By Post & By Email
459 UPPER EAST COAST ROAD

#04-06 THE SUMMIT

SINGAPORE 466504

Dear Sir/Madam,

OUR REF : CC4/A5M18020335/Nha3

YOUR REF :SJT 5661K

ACCIDENT INVOLVING SJT 5661K AND PA 9396D ALONG EUNOS AVENUE 3 ON
07.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s CONNECT 3 acting on behalf of the owner of PA
9396D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third Party vehicle PA 93960, As such, liability is down against us.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkaulo.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’'s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

. & & ® @



S1 URIAVE 1. #01-25 PAYA URIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62563561 FAX : (065) 62564115

« |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Cage Handler
DIP: 8841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto com

cc.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)

is the-tohs.net
fEmail)



Vic (LKKAuto)

From: Vic (LEKAuUto)

Sent: Wednesday, 28 November, 2018 10:25 AM

To: tswi@the-tohs.net

Ce: Admin A Vic (LEKAuUto)

Subject: YOUR REF: SJT 5661K_ACCIDENT INVOLVING ST 5661K AND PA 9396D ALONG

EUNOS AVENUE 3 ON 07,11.2018

S LI AVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363501 FAN : 1065} 62564315
28 NOVEMBER 2018

TOH SEONG WAH By Post & By Email
459 UPPER EAST COAST ROAD

#04-06 THE SUMMIT

SINGAPORE 466504

[Year Sir/Madam,

OUR REF : CC4/ASM18020335/Nha3
YOUR REF : SJT 5661K
ACCIDENT INVOLVING SJT 5661K AND PA 9396D ALONG EUNOS AVENUE 3 ON 07.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s CONNECT 3 acting on behalf of the owner of PA 9396D against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third Party
viechicle PA 9396D. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD = if applicable) may be affected as a result of the claim against
vour policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 7 days from the date of this letter if not provided at AXA's reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license [if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

= Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

1



» If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
Indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively.

HBest Regards,

Vie Alpeh | Cose Handler

LKK Auto Consultants Pte Ltd

Phome: 6841-2006 | email: viealpeh@ lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408043)

F LFL;, =

SeERER SN Save the Earthe Print only when necessery

5 emall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
ninlended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all atachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof, Thank you,
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LETTER OF AUTHORITY & INDEMNITY
Connect3
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M redefining / insurance

CLAIM REF : SSMOD12AY
INSURED : TOH SEONG WAH

RISCHARGE VOUCHER

We/!, BT & TAN TRANSPORT PTE LTD, CO. REG. NO.200205272G hereby agree to accept the sum of
(5$4,987.00) paid to us/me by AXA

dollars
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
the said AXA INSURANCE PTE

personal injuries and damages to property that we/l may have against
LTD or their Insured or the driver of motor vehicle no. SIT 5661K as a result of an accident along
on 07/11/2018 of which we/l were/was the driver/ owner/ hirer/

EUNOS AVENUE 3

passenger/rider/pillion/ insurer of motor vehicle no. PA 93960,

We/1 hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whaosoever present or future that we/l may have
against the saild Insurer, owner and/or driver of vehicle no. SJT 5661K in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the personls) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

it is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SIT S661K

Dated this 0 day of|__12 2018
Claimant’s Signature s ' o
NRIC no./ Company Stamp . j: X ’;I
- . #4030 poe e § %03-19 Negnshor @ AmE
Telephone No. . 9322 9466 SCHEARED).
Witness's Name
Witness's Signature
Witness's NRIC No.

Scanned with CamScanne
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: connect3

St Woodlands Hoad
Singapore 728607

Tel (+65) 9850-9666 Email: connect3winnie@gmail com
UEN No: 53360061L
GST No : 533600611

BILL TC:
INVOICE NO.: 484
AXA Insurance Singapore Pte Ltd DATE 1-Dec-18
8 Shenton Way, #27-01 AXA Tower  D/ONO -
Singapore 068811 PIO NO. -
VEHICLE NO PA9386D
TERMS coD
DESCRIPTION AMOUNT
Accident damage repair to vehicle PAS386D $ 4,100.00
Accident date :07/11/18
SUB-TOTAL | § 4,100.00
7%GST |$ 287 .00
TOTAL: §  4,387.00
E A0E
* If no discrepancy is reported within 7 aays from Connectd

the date of this statement, the account will be
considerad as correct

* A 1% Late Paymenl Charge will be imposed on
any outstanding balance in the next statement, if
no payment s received

* All cheque(s) should be crossed and made
payable 1o * Connectl "

Wi

i r--\.
N O

Authonsed Signature




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l'ﬂhlclt No: I8JT 5661K {insd veh) | Model: TOYOTA HIACE
PA 93960 [TP veh) COMMUTER GL 30 A

[Dm of Accident: [07/1172018 '

Global Sum Settlement | ' | [ 1 Yes ] [X] No

Repair Estimate B —13,028.99

Final Repair Cost s 4 387 .00

Loss of Use $ 600,00 Bdays at $100.00 per day

Rantal (if any) 5 days

LTA / GIA Search Fee 5 0.00

Dthers | s| 0.00

s

Final Settiement Sum 5 © 4.8B7.00

Is Third Party Workshop GIA Registerad? [ 1 YES [ X] NO (Kindlyindicate
brelow) )

A) For Non GIA Registered Workshop: Agreed Liabiiity 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No© BOLA Scenario No

Assessed Liability (*):
* Assessad Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

(%)

Ramarks

Payment Instruction: Payee's Breakdown

1} |CONNECT 3 ] 4 0B7.00
JOANMNE LEE KHANG MIN 13122018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)




1 Vdl V4 LKK Auto Consultants Pte Ltd

o v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
"’_J TEL: 6258 35681 FAX' 6256 4315
Reg No' 198607188R GST Reg. No. 10-0607188-R
ANTisted to Federation Intornationale Des Experts En Automobiie
AXA INSURANCE PTE LTD Ref CC4/ASM18020335/Nha3qg2
kil e |11
ATTN.WANG PETER Code . ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SJT 5661K Veh. Inspected PA 93980
Policy No. GAD10517 Coverage (§) D.00
Claim No. SBMO12AY Excess (S) 0.00
Assign From Assign Date DeM1/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE COMMUTER |c.c 2082
GL30A
Engine No. HIDDEN Year of Reg. 2010
Chassis No. KDH2230005296 Colour SILVER
Odometer 488653 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195 R15C GT RADIAL & mm
L/H Front Tyre |195 R15C GT RADIAL B mm
R/H Rear Tyre |185 R15C GT RADIAL , B mm
L/H Rear Tyre |[195R15C GT RADIAL B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/11/2018 Inspection Date 09/11/2018
Survey held at CONNECT3
7TOLD TOH TUCK ROAD
SINGAPORE 597648
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapone 408533
TEL 8258 3561 FAX. 6256 4315

Reg MNo: 198607198R GST Reg No. 19-09507198-R Page No..1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PA 93396D
; Our Adjusted
Description of Parts Condition | Estimate By
Qty o Workshop (S)| _ (5)
REPLACEMENT OF PARTS
1|REAR LH SIDE PANEL (CONSISTENT) DEFORMED 3,781.20 1,500.00
1|LH SLIDING DOOR (CONSISTENT) DEFORMED 1,884 55 1.894 .55
1|LH SLIDING DOOR ROLLER (CONSISTENT) SERVICEABLE 315.49
1|LH SLIDING DOOR MOTOR ASSY (CONSISTENT) SERVICEABLE 1,854 42
1|REAR LH SLIDING DOOR SUPPORT SIDE STEP SERVICEABLE 625.87 -
(CONSISTENT)
LESS 25% DISCOUNT -B48 B4
B.571.63 254591
SPECIAL NETT ITEMS
1|REAR LH RIM{SN)}{CONSISTENT) DEFORMED 380.00 150.00
1|EXCURSION BUS STICKER (SN) ([CONSISTENT) NECESSARY 15.00 15.00
385.00 165.00
LABOUR
TRANSFER LH SLIDING DOOR FITTINGS. 150.00 120.00
CHECK WIRING. BO.OD 50.00
APPLY ANTI RUST 80.00 50.00
LABOUR CHARGES, 1,500.00 1,000.00
SPRAY PAINTING . 1.200.00 1.000.00
TOWING FEE 200,00 200.00
3,210.00 2,420.00
GRAND TOTAL 12,176.63 513091
RECOMMENDED COST OF LUMP SUM F@PAIRS 4,100.00
(TO ITS PRE-ACCIDENT CONDITION) p
Report Ref No. CC4/ASM18020335/Nha3q2
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MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN
Automoative Assessar Automotive Assessor

MSCLAIMER OF LLABILITY TO THIRD PARTIES - This Mepart s made solaly lor the use snid banelil of the Clisnl named on the ronl pege of this Repor.
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