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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

“Caw | Notfied | Est Submitted | Ad) assigned | Adj Rpt | Adj Subminted | Ins Authled | Status S —
. 08 Mow 2018 |08 Nov 2018 | | iy |
Main 17:16 | | liciam:ﬂ ig
| Assi
L L leNeeR) V- I R | Cwee ]

Reference

CLAIM SUBFOLDER DETAILS
Llnsured'.__ - = | COMFY LIMQUSINE SERVICES PIE 115, 0.
Main Claimant: n-wpzn SMART TRANSPORTATION, m Fl.ap No.: 53363057)

Vehicle Reg. No. __ | GBG9SIH Date of Loss: | 05/11/2018 14:00 - :59
clalm Type: TP Fnllwg'l:uvur Mote No.: B _IEIUIIIZED

T sua o — Nllq_u {L‘Iaimant] =

Lo . I iy (Excess: |5$1,80000 =
iRJ= Sl :mp-arlum . Automotive - Kaki Bukit (HQ) 25 Kaki Bukit  Road 4, #01-49 Synergy@KB, 417800 Kaki Bukit -
(RAREIREL B |Tet: 97489940 B
: " Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 .. LHandlM by Dillen Senthilan so
;Harl-ulln-u Ingurer:  selvarajoo]
|| | Adjuster: | LKK Auto Consultants Pte | Lul [HQ] Tal; 6255- 6-3561 . [I‘I_n_n_l Rnt _dl._.l_'E 19;1112@15]_
|| Driver/Custodian (Insured): | ZHENG ZHIHONG (38) o N
| Adj Asg. Remarks: | DUR INSD HAVE NOT REPORT THE ACCIDENT. PLS. CHECK CONSISTENCY OF THE DAMAGE & PARTS PRICE.
[ g : THKS
L 1
'ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai

[There are no mail for this case.

= —
| ALL ASSOCIATED TASKS View Al |  SearchTasks |  CresteWewTask | Complete Il
Due Date
No results.

Priority  Type Task Group Subject Handlar Assigned By Completed On Created On pane? |

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/11/2018



Used Toyota Hiace Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2
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Search Selection Toyota Hiace ATy Ay 017 ATy Ay Ariy Availabie

Toyota Hiace $66,800 §7,700 fyr 20-0ct-2007 288k 10,500 km van Availabbe
Fuel Type: Desel
Aapan Made Higoe Glass Van With Rear Cooler. Durable Euro 5 Enging! Full Loan Can Be Arranged, Monthiy At 41234 Onlyl Welcoma To Call Lis For
Enquiry & Yewing Appointment!
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Toyola Hiace 3.04 Super GL £79,. 800 59,000 fyr 19-Sep-2007 28Nl e 22,000 km Van Availabla
Dark Prima

Fusl Typa: Diesel

Like Mew Condition, Dawn Payment From 10, Bank And Tn House Loan Avadable, Trade In Weicome, Car Avadable In Showoom For Vewing o,

Contact For More Detads.
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Fuel Type: Deesal
Free 1 Year Wamranty! Super Tip Top Condition! Hinoal Super Gl Mooel 13418 Flenble In-house Loan! §500 Drive Away| i vt
AEWIN Bus Pe Lid
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Poshad: 1202008 Tods: 2017 Tovohe Hiaos, 2017 tyita hace, Topots Mace, foyota hisce, Toyeta, Hiboe, hiage, Used Topoma

https://www.sgcarmart.com/used_cars/listing.php?RGD=2017&MOD=Toyota Hiace... ~ 12-Nov-18



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type: Business

Owner 1D: 3057)

Vehicle Details

Vehicle No.: GBG9%81H
Vehicle to be Exported: No

Intended Deregistration Date: 12 Nov 2018
Vehicle Make: TOYOTA
Vehicle Model: HIACE30DXM
Primary Colour: Silver
Manufacturing Year: 2017

Engine No.: 1KD2714519
Chassis No.: KDH2010223430
Maximum Power Output: -

Open Market Value: $33,526.00
Original Registration Date: 31 May 2017
First Registration Date: 31 May 2017
Transfer Count: 0

Actual ARF Paid: $1,677.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 30 May 2027
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $30,600.00
COE Rebate Amount: $26,158.00
Total Rebate Amount: $26,158.00

Page 1 of 1

The information contained herein is correct as at 12 Nov 2018

OK

https://vrl lta.pov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput?FUNCTION _ID=F030... 12-Nov-18



WVACIA143725 | VAL Auto Cenire Pre Lid - HO

ENTRY DATE & TIME- 0711172018 11:54
SUBMTTED BY: Jamas Lau Ah Joo

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form musi be completed by the Policyholder andiar the Buthorised Driver.

1. Infarmation provided must be as truthful and accurale as possible. Any willul misreprasentation o withodding of malerial facts may allow insurance companies to

repudiate policy habslity,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy Kability on the part of the insurance campanies
5. Any false reporting may be referred to the Police for investigation.

. Tz report will be forwarded by the insurers of the GIA Records Managament Centre established by the General Insurance Association of Singapore (GIA for
archiving and that copies af this report will, for a fee, be made vailable upon application by interested paries.

7. By tha Iodgement of this repor to the insurers. you haraby consent 1a the archiving of this repart at tha centre and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Maobile Phone No

Altarnative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Number

Cover Note Number
Driver

Mame of Driver

MNRIC No

Date Of Birth
Occupation

Date OFf Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
07/11/2018 11:54
05/11/2018 14:15
ALIWAL ST & BEACH ROAD JUNCTION
SINGAPORE
DETAILS OF OWN VEHICLE

GBGHEIH

HYPER SMART TRANSPORTATION
533630574

MOEMAIL

(LOCAL) +65-81810935
OFFICE-81810835

TOYOTA
HIACE-3.0 D (M)

COMPANY USE

MO

THIRD PARTY
COMMERCIAL VEHICLE

LONPAC INSURANCE BHD
COMPREHENSIVE

MO

ZMBNCOO/M01844

CHEM HESHUN
S8317836A

22/06/1983

OUTDOOR

15/01/2001

17 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81810935

OFFICE-B1810835
MNOEMAIL



Address

Postecode

BLOCK 606 HOUGANG AVE 4 #07-167
530606

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NG
ambulance?

Was any other material or property damaged? YES
| he_we: been appruachsd by uqknown_person[s] NO
solicitingfoffering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes against whom?

Circumstances of Accident

AS PER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postoode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SLL432G

PRIVATE CAR
ZHENG ZHIZHONG



Sketch Plan

SKETCH PLAN

e | A-gEe NN

DESCRIBE CTRCUMSTANCES OF THE ACCIDENT

On 5 November 2018 at about 2.15 pm, | was alone driving my company’s van GBG 981H along
Aliwal Street heading toward Beach Road.

On reaching the junction of Aliwal 5t & Beach Road, | stopped at the said junction. When traffic was
clear, | slowly drove my van GBG 981H into Beach Road.

As | slowly drove my van GBG981H out of Aliwal 5t into Beach Rd, | noticed an unknown motorcycle
travelling at @ very fast speed on the middie lane of Beach Road. On seeing the oncoming
motorcycle | slowed down my van brake to allow the motorcycle to pass through. Moments
thereafter | felt a jolt at the rear of my van GBG 981H.

When | got down from my van to check, | discovered that a car SLL432G had hit the rear of my van
GBG 981H.

DECLARATION
Mﬁhm particulars are true i ewery respect

Q&) = <=,

DrWEHIﬂWl
Dt & Tieme ';;,, o :;:n:rmwkwmp




SKETCH PLAN

.

IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.

a J.I";-.t'.

2. This Form must be

3. |nformation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies 1o repudiate policy liability.

4 The issue and acceptance of this Form by insurance campanies is not an admissian of policy liability on the part af the insurance
coampanies,

5. Any false reporting may be referred to the Police for investigation.

& The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
faseociation of Singapore (GIA) far archiving and that copies of this report will for a fee be mate available upon application by

interasted parties.

pIETE T

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesald,

8. Consent under the Personal Data Protection Act {PDPA)

| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set outin this [form)] and any other parsanal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
porsanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s| wha have insured
vehicle(s) involved in this accident shall be collectively referred ta as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), far the purpose(s|
of :

li} processing, handling and/ar dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident andfor my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

{iv) administering my claims lincluding the mailing of correspondence, statements, invoices, reports ar notices to me,
which eould invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/er

(v) complying with applicable law in administering, processing, handiing and/or dealing with my claims.{collectively the
“Purposes”)

(b} all insurer{s) whao have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal information for one or more of the above Purposes; and

{e) my Personal Infarmation rmay/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d) my Personal Information will also be collected and used ta compife claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e} theinformation so collected under {d}) above may be shared [ disclosed:

(il to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcemant and gevernment agencies as reasonably required for the purposes stated, or

lil) for complying with requirements under any regulations, laws or court orders.

o TENTS
>~ 5 : A
9-/ — oy _H‘\F-n'
: 5 )
' %.{,»""1\,5 s m)”
..c.'—.--:::-.-. S L 2 %'1‘ — "—‘¢
Policyhalder's Signature Dflngna{ure Reporting Ceﬁh"e%efsﬂnnel's Signature

Date & Time: ) ‘ 5; {If driver is not the palicyholder) Namae:
"F e Date B Time: jr'[r i Tl,%' MRICFIN No.:



IMPERIUM AUTOMOTIVE

25 Kaki Buki Road 4 #01-49 Synergy @ KB Singapore 417800

Tel: 9748 9540

vehicle No: GBG 981H

Qry

1
1
1
1
1
1
1
2
P,
2
2
2
2
1
4
2
&
1
1
1
1
1
1
1
1
2

Fax: 6346 7213

Model: Toyota Hiace

List Price:

Tailgate

Tailgate logo Gf- (O
Tailgate inner lock

Tailgate lock actuator

Tailgate lock striker

Tailgate inner trim

Tailgate w/strip

Tailgate hinges - R/L @ 68.55
Tailgate damper - R/L @ 254.20
Tailgate stopper - R/L @ 48.80
Taillamps - R/L @ 338,50

Taillamp filler panel - R/L @ 421.90
Taillamp lower garnish - R/L @ 113.90
Rear bumper

Rear bumper brackets & 48.60
Rear bumper side retainers - R/L @ 45.50
Rear bumper clips @ 4.50

Rear step panel

Rear end panel

Rear end panel inner member

Rear end panel top moulding

Rear spare wheel carrier

Rear spare wheel lock catch

Rear exhaust pipe

Rear exhaust mounting

Rear apron garnishes - R/L @ 89.90

Less 25%

Page 1
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Prices §
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268.45
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/> 58195 ——
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91.00 .
27.00
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§76.30 -
552.60
289.60
308.65 .
106.50
482.60
28.60
179.80
9623.50
-2405.875
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1set

Special Nett Items:

Rear windscreen sealant 80.00
Rear no plate 40.00
Rear reverse camera 450.00 -~
Subtotal 570.00
Labour Charges:
To remove, refix rear windscreen 150.00
To refix & replace reverse camera 20.00
To checking rear wiring 50.00
To remove, refix rear exhaust box 100.00 ¢
To remove, refix rear seat, interior trims to assist repair 120.00
To respray undercoating 150.00 7
To respray painting and etc 1000.00
panel beating, cut, weld, remove and replacing above parts 1000.00 B
Subtotal 2270.00
Lootd)
ESTIMATE PARTS AND LABOUR GRAND TOTAL 5 m/u/skﬁa

0437

nsyltants hence notify
l | WINGg

pray panting

Ting resuryey

" Gar huthi]

) B Ul Frejndice” hasis
LI B Toread
®= Sunplementary i

Uppleme J esurveyed and

15 subyect Lo val Irom Insurance Company
Acknowledaed by Fepairer
Ssgrature:
Data:

Page 2
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno1sseorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI18020330/UTBNZ

Date: 2001112018
REFERENCE
::;T:_::g Tokio Marine Insurance Singapore Lid Policy No: MIDD0250
Claimant 5 .
Vehicle No : GBG981H Insured Vehicle No :  SLL432G
Date of Loss: 05112018 Mature of Claim: TP Claim No: M1805871
CRI NTIFIC N OF VEHIC
Reg Mo: GBG981H
Make & Model: TOYOTA HIACE, 3.0 D DX (M) Engine No: 1KD2714519
Reg. Date: 31/05/2017 (Man. Year: 2017} Chassis No: KDH2010223430
Colour: Silver Odometer: 823594 km
Engine Capacity: 2982 cc
Market Value/Mew Car
: A,
Price:
Sum Insured (S$): Market Value/New Car Price
NDI F VEHI THE TIm y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/80R15 Rear Tyre Size: 195/80R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above vaiues reprasant the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7,787.62 3,341.35 4 44627 57.08
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,650.00 1,660.00 990.00 37.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,437.62 5,001.35 5,436.27 52.08
Approved Total (Overridden) (S§) 4,000.00
Nett Amount (S$) 10,437.62 4,000.00 6,437.62 61.68
INSPECTION
Date of Assignment: 08/11/2018
Date Inspected: 1211172018 Inspected At: Imperium Automotive - Kaki Bukit (HQ)
25 Kaki Bukit Road 4, #01-49
Synergy@KB
Singapore 417800
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA, Manager: DENISE TAY KWEE CHENG

WNOTE: This report represents our findings at the fime and place of inspection stated Hersn Such inspection has been carmed out to the besf of our
knowledge and ability buf any other iability under any other circumsiances is herasby expressly excluded.

https://singapore ‘merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 20/11/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS _ o
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Nov 2018)

Parts: 213 TOYOTA HIAGE 3.0 D DX (M) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBGEE1H)

Validity: These estimates are valid only if they contain the print code (above) on all eslimate pages, running page
Y -
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAILGATE Dented/Bent 1,850.30FL *1,850.30FL
2 1 “TAILGATE LOGO Necessary 132.00FL *68.10FL
3 1 *TAILGATE INNER LOCK Twisted/Shorted 281.95FL *281.95FL
4 1 “TAILGATE LOCK ACTUATOR Mot Necessary 268 45FL *-FL
5 1 *TAILGATE LOCK STRIKER Mot Necassary 62.55FL *FL
B 1 *TAILGATE INNER TRIM Mot Necessary 281.60FL *FL
7 1 *TAILGATE WISTRIP Mot Necessary 268.45FL *-FL
8 2 *TAILGATE HINGES-RIL Mot Necessary 137.10FL *FL
9 2 *TAILGATE DAMPER-R/L Mot Necessary 508 40FL *FL
10 2 *“TAILGATE STOPPER-R/IL Mot Necessary 497 60FL *-FL
b *TAILLAMPS-RIL N/s Cracked B77.00FL *33850FL
122 2 *TAILLAMP FILLER PANEL-R/L Repair 843.80FL *FL
13 2 “TAILLAMP LOWER GARNISH-RIL Mot Mecessary 214 BOFL *-FL
14 1 *REAR BUMPER Dented 581.95FL *581.95FL
5 9 ‘RPEA.R BEUMPER BRACKETS N/s Bent {2 Pcs only) 194 40FL “97.20FL

{4 Pcs)
T6: 2 *REAR BUMPER SIDE RETAINERS-R/L Not Necessary 91.00FL *-FL
17 B *REAR BUMPER CLIPS Mecessary 27.00FL *27.00FL
18 1 *REAR STEP PANEL Bent 280.50FL *280.50FL
19 1 *‘REAR END PANEL Dented B76.30FL *876.30FL
20 1 *REAR END PANEL INNER MEMBER Repair 552 60FL *FL
21 1 *REAR END PANEL TOP MOULDING Mot Necessary 289.60FL *FL
e *REAR SPARE WHEEL CARRIER Mot Necessary 308.65FL *FL
23 1 *REAR SPARE WHEEL LOCK CATCH Mot Necessary 106.50FL *-FL
24 1 *REAR EXHAUST PIPE Mot Necessary 482 60FL *-FL
25 1 *REAR EXHAUST MOUNTING Mot Mecessary 28.60FL *-FL
28 2 “‘REAR APRON GARNISHES-R/IL Mot Necessary 179.80 FL *-FL
27 1 *SET REAR WINDSCREEN SEALANT MNecessary 80.00F5 *40.00F5
28 1 *‘REAR NO PLATE Mot Necessary 40.00FS -FS
29 1 *REAR REVERSE CAMERA Mot Necessary 450.00F5 *.FS
FeFranchise par. S=Spcheft L=ListhemDisc

Sub Total (S%) 10,193.50 4.441.80

- List Itemn Discount on L ltems 25.00/25.00% (S8)  2,405.88 1,100.45

Total Parts (S$)  7,787.62 3,341.35
[ Report was unsubmitted during this print-out, ol
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars

Labour ltems

1 TO REMOVE,REFIX REAR WINDSCREEN

2 TO REFIX & REPLACE REVERSE CAMERA

3 TO CHECKING REAR WIRING

4 TO REMOVE ,REFIX REAR EXHAUST BOX

5 TO REMOVE,REFIX REAR SEAT,INTERIOR TRIMS TO
ASSIST REPAIR

6 TO RESPRAY UNDERCOATING

7 TO RESPRAY PAINTING AND ETC

) PANEL BEATING.CUT WELD,REMOVE AND REPLACING

ABOVE PARTS

Page 3 of 3
Lab.Type Repairer's Amount
MNew 150.00 120.00
MNew 80.00 40.00
New 50.00 20.00
New 100.00
MNew 120.00
Mew 150.00 80.00
Mew 1,000.00 &00.00
Mew 1,000.00 800.00
1,660.00

Gross Labour Cost (S§)

2,650.00

Report was unsubmitted during this print-out.
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