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MS @ FirstCapital

M5 First Capital Insurance Limited coreg Mo, 1350000060 GST Reg Mo M2 00016764
6 Raffies Quay #21-00 Singapore D48580
Tet {65) 6222 2311 Fax: [55) 6222 3547

Claims & Holor Undeswariting Depe 36 Robinsan Road #16-01 City House Singapore OBAGTT
Tek |65) 6507 3848 Fax: [65) €507 3845

www.msfirstrapital.oom.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.

Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

08-11-2018 Our Ref No. D18008007MFSH
07-11-2018 Claim Type. Third Party
SHCT133T Third Party Vehicle. SKSB083C

NO 1 BUKIT BATOK CRESCENT #02-40 WCEGA PLAZA
LOUIS ONG

91928963/ 91928963 Fax No. 0

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTC CONSULTANTS PTE LTD

MNA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

AUTO WHESLS Attention. NIL
MOTORWORKS '

MA, TP Solicitor Fax No. NA
SITHARA

IMPORTANT NOTE

Kindly submit the survey repor via CWS within 14 days for survey assignment and 7 days for re-<inspection.

This is a computer generated letter, no signature required.

| RERERRY INEL=ANTE GROLP




Shirlez Hiew (LKK Auto)

From: Louis Ong <louisongautowheels@yahoo.com>

Sent: Wednesday, 28 November 2018 11:15 AM

To: ShirleyHiew@lkkauto.com

Ce: Rasul (LKKAuto); SUR

Subject: RE: Finalize for vehicle SKS8083C lumpsum $3,300.00 for 3 repair days before GST.
Noted with thanks

Auto Wheels Motorworks PTE LTD
Louis Ong
01928963

On Wed. 28 Nov 2018 at 11:14, Shirley Hiew (LKK Auto)
<ShirleyHiew@|kkauto.com> wrote:

RE-SEND

Hi Louis.

Confirmed final fig of $ 3,300.00 (lump sum) @ 3 days of repairs before GST.
Final invoice and all supporting documents sent over to First Capital Ins Ltd.

Apologize for making mistake.

Thank vou.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Louis Ong [maiim'.Icmimngautcwheels@}'ahm.cnm]

Sent: Wednesday, 28 November 2018 10:34 AM

To: ShirleyHiew{@ lkkauto.com

Ce: Rasul (LKKAuto) <Rasul@lkkauto.com=>; SUR <sur@lkkauto.com>

Subject: RE: Finalize for vehicle SKS8083C lumpsum $3,300.00 for 3 repair days before GST.
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Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 28 November 2018 10:25 AM

To: ‘Louis Ong’

Cec: Rasul (LKKAuto); SUR

Subject: RE: Finalize for vehicle SK58083C lumpsum $3,300.00 for 3 repair days before G5T.
Hi Louis,

Confirmed final fig of $ 3.300.00 (part by part) (@ 3 days of repairs before GST.

Final invoice and all supporting documents sent over to First Capital Ins Ltd.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-35581 | email; Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Louis Ong [mailto:louisongautowheels@yahoo.com]

Sent: Friday, 23 November 2018 8:44 PM

To: Rasul (LKKAuto) <rasul@Ikkauto.com>; SUR <sur@Ikkauto.com>

Subject: Finalize for vehicle SKS8083C lumpsum $3,300.00 for 3 repair days before GST.

Hi,

The above attachment is the after paint photo and finalize.

Can help to finalize for vehicle SKS8083C lumpsum $3,300.00 for 3 repair days before GST.
No Supplementary.

Just for your info, the airbag warning light is on when accident. We had change the airbag control
unit.

See you can adjust on the labour for reset the warning light only.
Thanks
Auto Wheels Motorworks PTE LTD

Louis Ong
91828963



5hir|ex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@Ilkkauto.com>
Sent: Thursday, 15 November 2018 4:.04 PM

To: 'Sithara’; '"CWS Motor Claims’

Ce: SUR; Admin-D (LKKAuto); assignments

Subject: RE: SURVEY ASSESSMENT - D18008007MFSH/
Attachments: SKS 8083C - Preli Advise.pdf

Dear Sithara,

Enclosed preliminary revised of vehicle SKS 8083C.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408833)

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

Sent: Friday, 9 November 2018 1:28 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@l|kkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D18008007MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Please be infarmed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LEKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Mator Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 9 November, 2018 12:50 PM

To: ASSIGNMENTS @LKRAUTO.COM

Cc: CWS Motor Claims <cwsmotarclaims @msfirstcapital.com.sg>; Sithara <Sithara {@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18008007MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards.

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

Tel : 6507 3848
Fax : 6307 3849

PS: This is a system generated mail. Please do not reply to this mail.
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mfm I B Pte Lid Company Registration No. 19060T198R

5] UBI AVE 1, FU2-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE J08933 TEL : (063) 62503561 FANX : (065} 62564315

Your Ref: D1800800TMESH Date: 15 November 2018

Our Ref: CS/ECI18020327/R1sb

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SKS B8083C .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 14/11/2018 at the premises of M/s Auto Wheels Matorworks Pte Ltd and have the
following to report:-

Workshop Estimate Amount :8%  15.481.68
Revised Estimate Amount +S§  4,103.71
“Check” Items Amount . 5% 2.412.24
Market Value 1 5%
LTA Reimbursement Value : 8%
Nett Value : S8

Description of Damage:
The vehicle sustained damages
at the rear portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 3 Days

Yours faithfully,
Mohammed Rasul
Automotive Assessor



h

AUTO WHEELS

MOTORWORKS PTE LTD

4% TOH GUAN KOAD EAST ENTERPRISE
BO4- 142 SINGAPORE G0B5EG0

ATTN: FIRST CAPITAL INSURANCE

DESCRIPTION

PARTS

BOOTLID

REAR BUMPER e~

REAR BUMPER CLIPS A ¢~

REAR BUMPER RETAINER 75 Mq
REAR BUMPER CENTRE BRACKET
REAR BUMPER DIFFUSER D&~ _
REAR BUMPER LOWER REFLECTOR .llwb ¢
REAR BUMPER REINFORCEMENT

END PANEL

raiLLamp ¥ $vC

REVERSE SENSOR T«

AIRBAG CONTROL UNIT S WA

K-

LABOUR

LABOUR FOR FACILITATE REPAIR - REAR PORTION
TO RESPRAY AFFECTED AREAS - BOOTLID

TO RESPRAY AFFECTED AREAS - REAR BUMPER
TO RESPRAY AFFECTED AREAS - END PANEL

DATE:

WEHICLE NO:
MODEL

YEAR:
ACCIDENT DATE:
TYPE OF CLAIM:
CLAIM ADVISOR:

8/11/2018

SKsS8083C

AUDITT

2011

7/11/2018
TP

LOUIS (91928963)

EMAIL: louisongautowheels@yahoo.com

ary

ok

H\MHI—*H!—"I—"MDI—'H

1f<

TOTAL:
DISCOUNT 5%:

LIST PRICE

REPAIR

5 2,021.40

S 50.00

5 394,80

S (786.40

S 1,034.30

5 587.10

5 {1,165.70
REPAIR

S 2,586.80

S 1,024.40 .50

5 3,245.60

S 12,896.50

S 644.83

S 12,251.68

PRICE

$ 1 066 00
$ 3peo 200
5 30060 2o
5 301::.00)({-&\



AUTO WHEELS

MOTORWORKS PTE LTD

OH GUAN ROAD EAST ENTERPRISE
W 14) SINGAPCRE BORSRE

ATTN: FIRST CAPITAL INSURANCE DATE: 8/11/2018
VEHICLE NO: SKSB083C
MODEL: AUDITT
YEAR: 2011
ACCIDENT DATE: 7/11/2018
TYPE OF CLAIM: TP
CLAIN ADVISOR: LOUIS (21928963)

EMAIL: louisongautowheels@yahoo.com

TO CHECK AND RECONNECT ALL NECESSARY WIRING

TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR
TO REMOVE AMND REFIT REVERSE SENSOR

[0 REMOVE AND REFIT AIRBAG

TO DIAGNOSE AND RESET AIRBAG WARNING LIGHT
SUNDARIES

RUST PROOFING

5 50.00 YA A
5 200.00 XAA
$ 19860 6o
S 350.00 X AN
g 450,000 AN
g nec ws (B
5 10800 20
TOTAL: 5 3,230.00
TOTAL: S 15,481.68
7% GS5T: 5 1,083.72
5 16,565.39
45ul_

iy 40 |ou b
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-3607136-R

Affiliated to Federation Internationale Des Experts En Automaoblle

MS FIRST CAPITAL INSURANCELTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPCRE 06BBT7

Ref : CSIFCI18020327/R1sbn2

Date : 28-11-2018

| E

Codae: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 7133T Veh. Inspected SKS 8083C
Policy No. Coverage (3) 0.00
Claim No. D1800800TMFSH Excess () 0.00
Assign From SITHARA Assign Date 09112018
2 Vehicle Particulars & Condition
Make & Model AUDITT COUPE 2.0 TFSI c.c 1584
Engine No. HIDDEN Year of Reg. 2011
Chassis No. TRUZZZBJ5B1009617 Colour WHITE
Odometer 114439 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R18 CONTINENTAL & mm
L/H Front Tyre |245/40R18 CONTINENTAL & mm
R/H Rear Tyre |245/40 R18 CONTINENTAL & mm
L/H Rear Tyre |245/40 R18 CONTINENTAL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date 07/11/2018 Inspection Date 14112018
Survey held at 48 TOH GUAN ROAD EAST #04-142
Repairer AUTO WHEELS MOTORWORKS PTELTD
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
C}IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408333
TEL: 6256 3561 FAM: 6256 4315

Reg. No: 19960710BR GST Req. No. 19-8607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKS 8083C

Page Mo..1of 2

Report Ref No. CS/FCI18020327/R1sbn2

Estimate Our Adjusted
Qty Description of Parts Condition [ S mmp?;n :sj}
REPLACEMENT OF PARTS
1|BOOTLID (MPA) TO REPAIR SEE - -
LABOUR
1|REAR BUMPER CcuUT 2.021.40 2.021.40
O|REAR BUMPER CLIPS MECESSARY 50.00 50.00
ZIREAR BUMPER RETAINER SERVICEABLE 394 .80 -
1|REAR BUMPER CENTRE BRACKET SERVICEABLE TBE. 40 -
1|REAR BUMPER DIFFUSER DEFORMED 1,034.30 1,034.30
1|REAR BUMPER LOWER REFLECTOR SERVICEABLE 5AT.10 -
1|REAR BUMPER REINFORCEMENT SERVICEABLE 1,165.70 -
1|END PANEL (NPA) TO REPAIR SEE - -
LABOUR
2| TAILLAMP SERVICEABLE 2,586 80 -
4|REVERSE SENSOR NOT WORKING (1 1,024 .40 25610
PC ONLY)
1|AIRBAG CONTROL UNIT NOT HMECESSARY 3.245 60
LESS 8% DISCOUNT -844 82 -168.09
12,251.88 3189371
SPECIAL NETT ITEMS
1{SUNDARIES (SN) MECESSARY 80.00 30.00
B0.00 30.00
LABOUR
LABOUR FOR FACILITATE REPAIR-REAR 1,000.00 400.00
PORTION.INCLUSIVE OF THE REPAIR OF BOOTLID AND
END PANEL.
TO RESPRAY AFFECTED AREAS-BEOOTLID. 300.00 200.00
TO RESPRAY AFFECTED AREAS-REAR BUMPER. 300.00 200.00
TO RESPRAY AFFECTED AREAS-END PANEL. MOT NECESSARY 300.00 -
TO CHECK AND RECONNECT ALL NECESSARY WIRING. |NOT MECESSARY 50.00 -
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE NOT NECESSARY 200.00
REPAIR
TO REMOVE AND REFIT REVERSE SENSOR. 100,00 60,00
TO REMOVE AND REFIT AIRBAG. NOT NECESSARY 350.00 -




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 19-8607196-R

Fage No.:2 of 2

Estimate By | Our Adjusted
ription of Parts Condition
Qty Descript: Workshop ($)|  ($)

TO DIAGNOSE AND RESET AIRBAG WARNING LIGHT. NOT NECESSARY 450.00 -
RUST PROCFING 100,00 20.00
3,150.00 880.00
GRAND TOTAL 15,481.68 4,103.71
RECOMMENDED COST OF LUMP SUM REPAIRS 3,300.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18020327/R1sbn2

MR

MOHAMMED RASUL BIN MOHD YUNUS

Auwtomotive Assessor

KL

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

Mo liability of resoon ]
Eeper. inwhole or in part. does




