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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

_Case | Motified | EstSubmitted | Adj Assigned | Ad) Rot Ad) Submitted | Tns Auth'ed | Status

| OB Nov 2018 09 Mov 2018 |
2018 | Mew Assignment

i
Main a0z | [
. 5 | Cancel Casa

Reference Ciaim Details

|CLAIM SUBFOLDER DETAILS [iGsaban by e
Insyred: riteeest bl B it

1

__ MUTHU KUMAAR K KARUPPIAH, [0: 51553314, Tel: +6597700755, Email: kmkumaar@gmail com

Main Claimant: HO ATK SENG, ID: S8104034F

Venicle Reg. No.: 'SLA6307D  Dateofloss

D1BMTPYO1017118

Claim Type: TP/ CMTD1B04830 Palicy/Cover Note No.: (Comprahensive)

Vehicle Reg. No. {Insured):  SKCBSSIT |Policy No. [Claimant):

. | Excess: o e
| Hiap Hong Mator Repair () 2 Kaki Bykit Avenue 2, #02-13, 417921 Kaki Bukit - Tel:

?apairar:__

o pi Rl £329 5202)

Adjuster: o _. LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Final Rpt due 20/11/2018]
il | Driver/Custadian {Insured): _ MUTHU KUMAAR K KARUPPIAH (56 / Male), NRIC: S1553314E, Tel: +6597700755

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handied by NGO SAU WEL SHAWN -

ASSOCIATED MAIL RECEIVED ' view &l | Compase Case Mail

There are no maill for this case,

| ALL ASSOCIATED TASKS View All |  Seareh Tasks |  Craste New Task

| _compiete | M

No results,

Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

9/11/2018



11/12/2018 Merimen e-Claims

View Sent Message

This mail is associated with :

*SLAGI0TD (CMTD1BD4AS90)
[SKCBE61T]
TP
HO ATK SENG
Mov 7 2018 B:00PM
[MUTHL KUIMALR K KARUPPLAH]
Hiap Hong Motar Repair

Resend | View Recipients | Print Message | Delete Message | Forward | : .

From LKK Auto Consultants Pte Ltd (LKK_HQ), senton 12/11/2018 16:02 PM.
To Shawn.Ngo@sompo.com.sg
Subject SLAG307D (CMTD1B04B890) [SKCBG661T]

Dear Sir/Madam,

Please be informed that we have inspected the vehicle SLA 63070 on 09/11/2018
We are pending estimate from repairer,

|Regards,

[Denise
|LKK Auto

|DOCUMENTS SUMMARY _ ' T
There are no documents,

https:/isingapore. merimen.comiclaims/index cfm Husebox=5VCmail&fuseaction=dsp_viewamode=0&imsgid=16635T7 &iSenderAliasid=12&iDom... 172




VAT 1144314 | VAL - Buldt Basok |
ENTRY DATE & TIME: 08/11/2018 00:38 |
SUBMITTED BY: LYND& NG AH HIANG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE '
1. MMMMMﬂMWNWMMMM.

2. This Form must be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and sccurate & possible. Amy witful misrepresantation o withelding of material facts may aliow

companies fo
repudiate polloy fiabillty.
4.mmmmﬂmmn-ylmmwwmmmunMmmﬂwqwmmmdmmﬂmﬂm.
5. Any false reporting mary be referred to the Police for investigation. [
&, This report will be forwanded by the Insurers of the GIA Records Management Canire estabiished by the Genaral Ingurance Association of {Gla) for

archiving and thal cophes of this report will, for a fee, be mede available upon application by Inferesied partes.

T.H-'grhhdww'rlufmMHMMWWMhhmwdmmdhmaMhmdmmm avaliable

Date Of Report 08/11/2018 09:38
Date Of Accident 07/11/2018 20:25
Exact Location Of Accident UPPER CHANGI RD NORTH

Country/State of Loss

Vehicle Registration Number

Name Of Registerad Cwner HO AIK SENG

NRIC No S81040234F
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-91762948
OFFICE-91762348 |
Modal
Exact Purpase for which vehicle was being used at
time of accident
Are you clalming under your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Catagory PRIVATE CAR
Neme of isuranos Company  MSIG INSURANCE (SINGAPORE) PTE. LTD.
Typa Of Coverage COMPREHENSIVE
Fleat Policy NO
Policy Number AZBTSTE11 QMY
Cover Note Number
Name of Driver HO AIK SENG |
MNRIC No S8104034F |
Date Of Birth 10/02/1981
Occupation INDOOR
Date Of Driving Pass 20072001
Driving Experiance 17 YEARS AND 3 MONTHS !
Gender MALE
Mobile Mumber (LOCAL) +65-91762948
Fax Number '
Contact Number OFFICE-91762948
EMail Address NOEMAIL

Page 1of 11



Address BLK 231 JURONG EAST ST 21 #04-665
Pasteada

Was driver an employee of the Insured's Company NO

if No, Relationship of the Driver with the Insured ~ OWNER

ehicle Registration Number of Driver's Own -
Vehicle 2 |

Insurance Company of Driver's Own Vehicle -

COLLISION -
DRIZZLING

HEP!.EJ TO FIEAF!

Was any Fumlgn whmla involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 3
Passenger 1 NAME:  : — |

GENDER: : MALE |
Passenger 2 NAME: g ‘

-PL—.- phce

J;.‘.?o’-.ﬂ T
A

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO ‘
rr ‘r'as agarnat whr.nn?

PLS REFER ATTACHED n{ccmEN'r Rsmhr FROM THE DRIVER. NO Cl AT POINT OF REF‘GR‘I‘!NG. RECEIVED EMAIL AT
‘| 1AM

Am a-::cid&m phntns avaiahla far a'muhrrmt? YES [
Was there any video captured by Car Camera? NO |
Was there any audio recorded? NO |

Vehicle Registration Number SKCaeg1T

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR |
MName of Driver

MRIC/Passport Numbar

Contact Number

Address

Postcoda

Page 2ol 11
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Sketch Plan Pg. 1

BMPORTANT NOTICE

1. Please report cormpetly the detslls of the acchdent to speed up the daims process.
1. This Form must be complet

e Polio

....... [/ ar T HLTLTUON B Ll

3. Information provided must be a5 guthful and accurate as possible. Any wilfil misrepresentation or withholding of matefial
facts may allow Insurance compankes to repudjate policy liability. ” "

. The issue and acceptance of this Form by insurance companies is not an admission of policy lability on the part of the Insurance
companies.

|4 H MR LT MY O METETEE TEh L PEMCE |

6. The report will be forwarded by the insurers of the GIA Records Management Centro established by the General
Amﬂmw ummmmifwmum that copies of this report will for a fee be made avallable upon application by
[Pe

7. By the lodgment of this report to the insurers, you hereby consent o the archiving of this report at the cantre and to copies of
the report being made available aforesaid. [

B Comsent under the Personal Data Protection Act [PDPA)

| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Associatlon of Singapors ["GIA™) may/are permitted to use,
disdose and/for process my personal data/personal information set out In this [form] and any other personal
whmwmhmm{mmmwlmmndmﬁm
Personal Information to all insurer(s) who have insured vehideqs) involved In this accident (all insurers) who have Insured
wehide(s) Invoived In this accident shall be collectively referned to as the “Insurers”), the Ingurars’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government ageney/authority (such at the police), for the purpeses)

of : [

(i} processing handling and/or desling with my claims including the settlement of the claims and any necessary
nvestigations relating to the clalms;

(i} investigating the accldent and/for my claims:
(1) carrying out and/or dealing with my Instructions or responding to any enquirkes by me:

(iv) administerng my calms {incleding the malling of correspondence, statements, involces, neports of notices to
MmﬁmmﬂmmlmmmmmlmmHvﬂhmawl on the
external cover of envelopes/mail packages); and/or |

{v) complying with applicable law in administering, processing, handling and/ar dealing with my daims.{collectivety
“Purposes”)

{b) all insurer(s) who have insured vehiciels) involved in this accident and the Insurers’ lawyers/\aw firms, may/are permitted
o collect, use, disclose and/for process my pPersonal information for one or more of the above Purposes; and

(e} mM]mmhmwimdhmMMwmmeﬂ or
WMMuwrmwm}.mhmhﬂhdmﬂlﬂmhm-umufm PUrpOsEs.

(d) my Perssnal Information will also be collected snd used to compile claims history for the purposa of fraud
investigation and management In present and all future claims.

{e) the information so collected under [d) above may be shared [ disclosed:

() toall insurers and/or any other third partkes that assist in evaluating. investigating, controlling or managing fraud,
regulators, law enforcement and government agencies »s reasonably required for the purpeses stated, or

(i} for complying with requirements under any regulations, laws or court orders.

BLIIT BATOK| (VAC)
T = g

Policyholder's fimture Driver's Signatet Reporting Centre Personnel's Signafure
Date & Time: [Hf driver is not the policyholder) Name:
Diate & Time: WRIGFIN No.:

| Fage 4 of 11



SKETCH PLAN
Yoo, heclders

o o1t

4 rolec

—ﬁ—w Ny 3 Me Muthy bumaar & ¥asopplah  NOIC SISSITILE .
My Meic 10 QH0LaeE , Ho Al QENS DERHR . |

\deo (e b

{if driver is not the policyholder}
Date & Thma: NRIC/FIN No.:
|

DECLARATION

|/We declare the i leulars are true in every respect.
mﬁ-'-' 4 DAC iy 1] BARTOK PWALH

o 2 - I
%ﬂm Wiglﬁl‘tﬂl’tw\o Re - =

Date & Time: m Cenre Personnal’
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore MRIC
Owner D 4034F

Wehicle Mo SLAS30TD
Wehicle to be Exported: Yes

Intended Deregistration Date: 0% Moy 2018
Vehicle Make: HOMDA

\ehicle Model: JBZZ 13LMT
Primary Colour: Blue
mManufacturing Year: 2009

Engine Mo.: L13711042462
Chassis MNo.: JHMGEATE0F5242424
maximum Power Output 73.0kW (77 bhp)
Open Market Value: £19,200.00
Original Registration Date: 30 Jun 2010

First Registration Date: 30 Jun 2010
Transfer Count: 3

Actual ARF Paid: $19,200.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Jun 2020
PARF Rebate Amount: £10,560.00

COE Expiry Date: 2% Jun 2020

COE Category: A - Car [1600cc & below)
COE Period(Years): 10

QP Paid: $31,510,00

COE Rebate Amount: $5,164.00

Total Rebate Amount: $15,724.00

The informaticn contained herein is correct as at 0% Nov 2018

OK
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WHEN YOU PURCHASE A CAR
6303 6303 rromiNcHCAPE-PREOWNE

Lo | Sin up Q

Directory 3 Frodmm  Articles

* Used Car Comparison

- Comparing 4 Vehicles — Honda Jazz 1.3A L Honda Jazz 1.3AL Honda Jazz 1.3A L Honda Jarz 1.3A L

| Clear Al

Back to search result

Price $21,800 $23,800 423,600 $24,B00

Instalment $1,128 5967 L4967 $832

Reglstration Date 05-Feb-2010 02-Jun-2010 (4-Jun-2010 28-5eg-2010

Manufactured 2008 2004 2008 2009

Mileage 68,000 km 97,853 km 200,000 km 88,000 km

Transmisslon Auba Auto Auto Bt

Engina Cap 1,339 oc 1,339 1,339 cc 1339 cc

Road Tax £390 fyr £590 T 5550 fyr 550 fyr

1
bea

Pawer T3.0 KW (97 bhp) 73.0 KW (97 bhp) 73.0 KW (97 bhp) 73.0 KW (97 bhp) &

Curb Weight 1,060 kg 1,060 kg 1,060 kg 1,110 kg I

Features Responsive And Fuel Efficient 1.3L 16 1.3L I-WTEC Engine, 5 Speed Auto Responsive And Fuel Efficient 1.3L 16 1.3L I-VTEC Engire 8
Vabkoes 1-D51 Engine, VT Auto Transmission, SRS Alrbags, Reverse Vabves [-DSI Engine, OVT Auto Transmission, 585
Transmission, ABS, SRS Airbags, Rear Sensors, Multi Function Steering Contrel  Transmission, ABS, SRS Awbags, Rear Sensors, Muld Furs
Knackdown Seats Immobilizer Key, Wi Paddle Shifter, Knockdown Reéar Enockdown Seats Immobilizer Key With Paddie Shiftes

Saats, Seat,

Accessories Sports Rims, Black Loather Seats, ALPIME Audio System, Electrical Sports Rims, Bladk Leather Seats, Factory Fitted Audi
Factory Fitted MP3/CD Sound Systemn, Retractabie Side Meror With Indicator, Factory Fitted MP3/CD Socund System, Retractable Sice M
futo Retractabla Side Mirmors, Solar Do Visar, Sun Shade, 2 Tone Auto Retractable Side Mivors, Solar
Flims, Reversa Sensors, Mew Gearba, Upholstery, Films, Reverse Sansors, Mew Gearbax,

Description Thiz Car That Doesnt Nead An Full Agent Maintained, Extended Enjoy Interest Rate As Low As 1.98%! Irterest Rate Fmrrt}
Introduction, Perfect Short Term Drive Warranty SvailablefExtremely Low Fuel  Well Maintained By Previous Owners. Loan, Very Well Mi
And Aleo Good For COE Renewal. Low Consumption! Low Cost Of Maintenance,  Low Fuel Consumption And Free. Tip Top Cong |
Mileaga Done Due To OWner Being Road Tax Ind Insurance! Reliable L13 Maintenance. Loan And Trade In Al For Viewing.
Creerseas Most Of The Time, Fully Stock  Enging With I-VTEC! & Stylish Hatchback  Walcomse. Call Now Ta Arrange Far A e
Irterior And Exterior Thats Impressive That Simply Tops The Fuel Economy Yet  Viewing!

For Its Age, Reliatie And Econcmical Car - Comes With Spaciows Interior For Your =
For Poink A To Poank B, No Repairs Comfort. Buy 1t From Lis With A Peace

Needed Buy With Paace Of Mind, Come  OF Mind. Prafessional After Sales Sarvice :
On Down Today To View! Do Contact Us  Assured, Appreciate It In Mink Condition |
Far Appaintment, Chears At Qur Showroam Now!

COE §19,989 £27,369 %2739 $33,089

oMy $19,047 $18,025 $1s.038 $16,739

ARF 519,047 5$18,025 £19,038 £16,739

Depraciation $9,910 fyr 35,470 fyr $9,110 fyr $8, 720 fyr

Mo, of Owners F] 1 3 i

Typa of Vehicle Hatchback Hatchback Hatchback Hatchback _

Category PARF Car, Presmourn Ad Car PREF Car PARF Car, Premmourm Ad Car PARF Car

Availability Available Available Available Available
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Lesds § 341139

LKK Auto Consu'tants hence nolify
the Repairer of the following:
» To resurvey before aller spray peinting
» To despiay damaged pa|s) duning "esufvey
« Paris prices-are subject 1o confemation
= Third party survey s ona With:  Trejudice” bass
» No (hegal modibcaton(s) s allc.. .
« Supplementary dem,s) must ba resurveyed and
i5 sulpect 1 final approval from Ingurance Company

Acknowledged by Repairer
Sagnature:
Date:




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coreg o tassor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 256-3561 Fax: BE44.8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18020322/ATENZ
Date: 131272018

REFERENCE

Handling Sompo Insurance Singapore Pte. .

PRI, Ltd. Policy No: D1BMTPYD1017118

Claimant Insured Vehicle

Vehicle No SLAB307D No : SKCBBEIT

Date of Loss:  07/11/2018 Nature of Claim: TP ﬁ::'"‘ CMTD1804890

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLAB3IOTD

Make & Model: HOMDA JAZZ, 1.3 (A) Engine No: L13Z11042462

Reg. Date: 30/06/2010 (Man. Year: 2009) Chassis No: JHMGEBTS5095242426

Colour: Blue Odometer: 165866 km

Engine Capacity: 1339 cc

Market Value/New Car NIA

Price:

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/50R 16 Rear Tyre Size: 195/50R16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above velues represant the remaiming fyre ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIiff %
Parts 9,672.00 6,897 .84 2,774.16 28.68
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.440.00 2,730.00 1,710.00 38.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S8) 14,112.00 9,627.84 4,484.16 31.78

Approved Total (Overridden) (S5) 7,500.00
Nett Amount (S$) 14,112.00 7,500.00 6,612.00 46.85
INSPECTION
Date of Assignment: 09/11/2018
Date Inspected: 09M11/2018  Inspected At: Hiap Hong Motor Repair
2 Kaki Bykit Avenue 2, #02-13
Singapore 417921

Estimated Period of Repair: 9.0 days

Adjuster; ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE This report represents our findings af ite time and piace of inspechion stafed herein, Such inspection has been carmed oul to the bes! of our
knawledge and abifity but any ather fability under any ather circumstances is hereby exprassly exciuvded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2018



Adjuster Report

REPAIR DETAILS

Reference
Part Saurce: MEM-SG

Parts:

Labaur:
Print Code:
Validity:

Repairers
(Unsubmitted, no print-code for SLAG307D)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

{Price-denominated Standard List)

Version: 1.0 (Last Synchronised: 13 Dec 2018)
HONDA JAZZ 1.3 (A) (Catalogue:Merimen Singapore 1.0)

Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 2 of 3

No. Qty Particulars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Distorted 523.40F *523.40FL
2 1 *FRONT BUMPER CLIPS Necessary 30.00F *30.00FL
3 2 *FRONT BUMPER SIDE HOLDER MNecessary 4B.20F “48.20FL
4 1 *FRONT BUMPER REINFORCEMENT Bent 231.20F *231.20FL
5 1 *FRONT BUMPER LOWER GRILLE Deformed 124 30F *124. 30FL
] 1 *FRONT GRILLE Cut 183 60F *183.60FL
7 1 *FRONT GRILLE LOGO Mecessary 32.80F *32 BOFL
8 1 *FRONT GRILLE CLIPS MNecessary 15.00F *15.00FL
9 2 *HEADLAMP Cracked B2580F *825 80 FL
0 1 *HEADLAMP LOWER BERACKET Ofs Cracked 55.00F *27.50FL
i *FRONT SUPPORT PANEL Buckled 447 90 F “447 S0 FL
12 1 *BONMET Distorted 579.40F “578.40FL
13 1 *BONNET LOCK Damaged a0.60F *90.60 FL
14 2 *BONNET HINGE Bent BO.BDF *BO.60FL
15 1 *WIPER WASHER TANK Distorted T5.90F “T5.90FL
% 1 *WIPER WASHER TANK MOTOR Damaged 65.60F *65.60FL
17 1 *AIR CON CONDENSER Bent 762 80F *762.80FL
18 1 *AIR CON FAN COWLING Cracked 93.30F *g3.30FL
1% 1 *AlIR CON FAN BLADE Cut 68.50F *68.50 FL
20 1 *AIR CON FAN MOTOR Mot Necessary 249 50F *-FL
21 2 *AlR CON CONDENSER BRACKET Bent 50.20F *50.20FL
22 1 *RADIATOR Dented 1137.20F ™ ,137.20FL
23 1 *RADIATOR FAN COWLING Mot Mecessary 116.30F *-FL
24 1 *RADIATOR FAN BLADE Mot Necessary 68.50F “-FL
25 1 *RADIATOR FAN MOTOR Mot Necessary 342 50F *-FL
26 1 *RADIATOR SPARE TANK Mot Mecessary 44 80F *-FL
27 1 *FRONT FENDER RH Distorted J98.00F *398.00FL
28 1 *FRONT FEMDER INNER PANEL RH Distorted 465 00F *465.00 FL
286 1 *FRONT FENDER INNER SHIELD RH Tom 138.60F *“138.60FL
1 *FRONT FENDER INNER SHIELD CLIPS RH Necessary 30.00F *30.00FL
K & I *FRONT FENDER INNER GARNISH RH Deformed 45 80F *45 80FL
a3z 1 *ENGINE MOUNTING RH Mot Necessary 215.60F *-FL
a1 *FRONT DRIVER SEAT BELT Activated 541 60F *541.80FL
3 1 *FRONT PASSENGER SEAT BELT Activated 541 60F *541.60FL
a5 9 *AlR BAG ECU Activated B892 90F *B92 90 FL
6 1 *FRONT NUMBER PLATE Cracked 30.00FS *30.00FS
a1 *FRONT NUMBER PLATE HOLDER Deformed 30.00FS *30.00FS

F=Franchise parl. S=Spchett. L=LstlitemDisc

Sub Total (S%) 9,672.00 8,607.30

- List Item Discount on L Items 0.00/20.00% (S%) 0.00 1,709.46

Taotal Parts (S§) 9,672.00 6,897.84
Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 1,600.00 1,100.00
2 SPRAY PAINTING Mew 1,500.00 1.000.00
3 WIRING New 50.00 30.00
4 TO UNDERSEAL New 150.00 60.00
5 TO REMOVE CONDENSER,RADIATOR AND TO RE-GAS New 180.00 120.00
6 TO REMOVE ENGINE MOUNTINGS Mew 250.00
¥ TO REMOVE SEAT BELTS New 450.00 280.00
2] TO PERFORM DIAGNOTIC TEST New 200.00 B80.00
9 TOWING FEES New 60.00 E0.00

Gross Labour Cost (55) 4,440.00 2,730.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =
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