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Catherine Chont_; (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Friday, 9 November, 2018 10:12 AM

To: Catherine Chong (LKK Auto)

Cc: Serene Tan; Mekavathanan Sarangapani; Sundari Nagarajan - III
Subject: FW: PRE-REPAIR SURVEY - SMD 1521G

Attachments: 08112018143950.pdf

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : SMD 1521G
IIT INSURED VEHICLE NO. :SHA4203E
DATE OF LOSS :07/11/2018

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK to conduct the pre-repair survey.

This claim is handled by SUNDARI

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Joel Nah
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 10B Building
Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

From: Serene Tan [mailto: serene.tan@mneduco.com.sg]
Sent: Friday, 9 November, 2018 9:09 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: FW: PRE-REPAIR SURVEY - SMD 1521G

Reminder

Thanks & Best Regards,
(For and on behalf of Mr Nedumaran Muthukrishnan)



Serene Tan {Ms)
M NEDUMARAN & CO

Advocates & Solicitors
Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serene.tan@mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and confidential and
may contain legally privileged information. If you are not the intended recipient, you may not use, copy or
disseminate the information contained herein. Please delete this message and its attachments immediately and
contact us at (65) 6509 8480, if you have received this message in error. Thank you.

From: Serene Tan

Sent: Thursday, November 8, 2018 2:51 PM
To: 'Motor Claim - llI' <motorclaim@iii.com.sg>
Cc: 'Motor Claim - III' <motorclaim @iii.com.sg>
Subject: PRE-REPAIR SURVEY - SMD 1521G

URGENT

WITHOUT PREJUDICE

Our Ref: MN.1G.K2.1812752.st

Dear Sirs,

Notice of Accident dated 8/11/2018 attached herein.

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Solicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serene.tan@mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and confidential and
may contain legally privileged information. If you are not the intended recipient, you may not use, copy or
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disseminate the information contained herein. Please delete this message and its attachments immediately and
contact us at (65) 6509 8480, if you have received this message in error. Thank you.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



M NEDUMARAN & CO Advocates & Solicitors

Commissioner for Oaths

UEN NO. 53181067D

| Please reply to our Branch Office for this matter |

Nedumaran Muthukrishnan = Branch Office: 11 Sin Ming Road
LLB (hons) [Buckingham] #B2-09 (Unit 2) Thomson V Two
Barrister at Law (Lincoln’s Inn) Singapore 575629

Tel : 6509-8480 / 6509-8481
Fax : 6509-8482
Email : igene.lim@mneduco.com.sg

serene.tan@mneduco.com.sg

Our Reference 2 MN/IG/K2/1812752/st
Your Reference SHA 4203E

Date  :9 November 2018
BY EMAIL: motorclaim@iii.com.sg ONLY

INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street,

#04/06-00, I0B Building

Singapore 049711

Dear Sirs,
1. NOTICE OF ACCIDENT TO INSURERS AND PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS PURSUANT TO

PARAGRAPH 2 OF THE STATE COURTS PRACTICE DIRECTIONS (AMENDMENT NO. 1 OF 2016)

2. ACCIDENT ON 7/11/2018 INVOLVING VEHICLE NOS. SMD 1521G & SHA 4203E ALONG END OF SERANGOON ROAD
EXITTO CTE.

We are instructed by MOHAMED YUNAN (owner of motor vehicle no. SMD 1521G) and/or KENT SENG CAR SERVICES (the motor
workshop for SMD 1521G) to notify you of a road traffic accident on 7/41/2018 at about 2250 hours along END OF SERANGOON ROAD
EXIT TO CTE invalving our client's vehicle registration number [ SMD 1521G ] and | SHA 4203E ] driven by you at the material time.

As a result of the accident, our client's vehicle has been damaged. Before we proceed to repair the damaged vehicle, please let us know
within 2 working days of your receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If
we do not receive any reply from you with the stipulated timeline, we shall proceed to repair the vehicle without further reference to you.

Yours fzlthfully,

NEDUMARAN & CO
(Branch Office)
Encl
c.c. 1) COMFORT TRANSPORTATION PTE LTD (Vehicle : SHA4203E )

2) NAME OF WORKSHOP:
KENT SENG CAR SERVICES (Vehicle: SMD 1521G )
Blk 1016 Yishun Industrial Park A
#01-238 Singapore 768758

Tel: 9004-8759 (Contact person: Ah Seng)



Amount :

CO Emission:
HC Emission:
NOx Emission :
PM Emission :

Late renewal fee(s) will be imposed if road tax / lay up has expired. Pleas
Road tax, including Over Payment (if any), of a vehicle will follow the vehi

Amount Payable

Transfer Fee:
Total Amount Payable:

11/15/2018 Transfer Fee Enquiry
* > Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Vehicle No.: SMD1521G
Vehicle Type: P10 - Passenger Motor Car
Vehicle Attachment 1: No Attachment
Vehicle Scheme : Normal
Vehicle Make : HONDA
Vehicle Model : CITY 1.5SVCVT
Chassis No.: MRHGM&6660HP000259
Propellant : Petrol
Engine No.: L15Z14112421
Engine Capacity : 1497 cc
Maximum Power Output: 88.0 kW (118 bhp)
Maximum Laden Weight : 1488 kg
Unladen Weight : 1096 kg
Year Of Manufacture: 2016
Original Registration Date: 06 Oct 2016
Lifespan Expiry Date : -
COE Category : A-Car up to 1600cc & 97kW (130bhp)
Quota Premium: $52,301.00
COE Expiry Date: 05 Oct 2026
Road Tax Expiry Date : 05 Apr 2019
PARF Eligibility Expiry Date: 05 Oct 2026
Inspection Due Date : 05 Oct 2019
Intended Transfer Date : 15 Nov 2018
CO2Emission: 135.00 (g/km)
CEV/VES Rebate Utilised $5,000.00

Amount Before GST
(s9)
25.00

You may print this page for reference.

OK Print

I'\'l'lps:.‘}\fﬂ.l'la.QOV.SQIWVWGWDWEHQHIIB |ransrerreeueansrroxy fFuUnNG 1 IUIN_IU=ruduivioel

e use Enquire Road Tax Payable for fee(s) payable.

GST Amount
(%)

cle to the new registered owner when its ownership is being transferred.

Amount After GST
(S$)

25.00

25.00

i



11/15/2018 PARF/COE Rebate Enquiry

“ > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner |D: 1916B
Vehicle Details
Vehicle No.: SMD1521G
Vehicle to be Exported: No
Intended Deregistration Date: 15 Nov 2018
Vehicle Make: HONDA
Vehicle Model: CITY L.5SVCVT
Primary Colour: Red
Manufacturing Year: 2016
Engine No.: L15Z14112421
Chassis No.: MRHGM&660HP000259
Maximum Power Output: 88.0kW (118 bhp)
Open Market Value: $17,519.00
Original Registration Date: 06 Oct 2016
First Registration Date: 06 Oct 2016
Transfer Count: 1
Actual ARF Paid: $12.519.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 05 Oct 2026
PARF Rebate Amount: $9,389.00
Intended COE Rebate Details
COE Expiry Date: 05 Oct 2026
COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $52,301.00
COE Rebate Amount: $41,257.00
Total Rebate Amount: $50,646.00

The information contained herein is correct as at 15 Nov 2018

OK

ntt.ps:nvrl.ua.gomsg.'n:a.'wvacuomenqu|reHeoalebyr'unucberoreuereg|npu1 (FUNG HIUN_IUSFUSU4UUY | |



11/15/2018 Used Honda Car & Used Cars & Vehicles Singapore - sgCarMart
SGCARMART.COM Login ~ Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

SELL YOUR CAR YOURSELF

Get listed until it's sold + we will handle all the paperwork!

New 5 Years Coe Renewal Honda Stream 1.8A

Post an Advertisement
Sell it yourselfl Advertise it at just

$58 until it's SOLD!

Post an Ad Advertiser Login Ways of Selling GV Cradit Pte Ltd
| Browse by Category ¥ |
18 vehicles H;o;rd_acl':ty ) B B _| whva N
Price Depreciation I Eng Cap Mileage Veh Type Status
Search Selection Honda City Any Any 2016 Any Any Any All
Honda City 1.5A SV (OPC) $55,800 $6,740 fyr 23-Feb-2016 1,497 cc 25,000 km Sedan Available

Only 1 Owner With Low Mileage Unit, Fully Serviced By KAH Motor, Warranty Covered By Agent Till 2021, Very Well Malntained Unit. Hassle Free And
Drive With Total Peace Of Mind. Call Any Of Our Friendl...

Posted: 15-Nov-2018  Tags: 2016 Honda City, 2016 honda city, Handa City, honda city, Honda, City, city, Used Honda

Honda City 1.5A 5V $65,800 $7,460 fyr 08-Nov-2016 1,497 cc 21,987 km Sedan Available

1 Careful Owner. Excellent Condition, Maintained And Serviced By Honda Kah Motor, Still Under Warranty, Very Low Mileage. New Road Tax. High
COE And Paper Rebate. Quick Sales! Worth Buying! Best And R...

Posted: 12-Nov-2018  Tags: 2016 Honda City, 2016 honda city, Honda City, honda city, Honda, City, city, Used Honda

Honda City 1.5A SV $67,800 $7,830 Jyr 23-Sep-2016 1,497 cc 35,097 km Sedan Available
Graded A by ST

Low Down Payment. Low Interest Rate, Maintained And Warranty By Kah Motor Valid Till 22 September 2021, 3 Free Servicing Valid Till 22 September W
2019. Balioon Scheme, In-House Financing Options Availa...

GOwheeler Pte Ltd
Posted: 1(-Nov-2018  Tags: 2016 Honda City, 2016 honda city, Honda City, honda city, Honda, City, city, Used Honda

Honda City 1.5A VTEC $63,800 $7,520 fyr 03-Aug-2016 1,497 cc 34,000 km Sedan Available

5 Years Agent Warranty, Agent Serviced Too. Definitely Immaculate Condition Both Exterior And Interior, It's On Way, Therefore Please Check Status
By Calling Or Texting Mobile Line For A Viewing Appol...

Henly Enterprises Co
Posted: 10-Nov-2018  Tags: 2016 Honda City, 2016 honda city, Honda City, honda city, Honda, Clty, city, Used Honda

TSW Brooklands 17" Rims (With Kumho Tyres)
Fits Most Continental & Japanese Cars, MPV & SUVs, Handa, Mitsubishi, Toyota & Hyundai cars etc..Trade In Welcome!

More info about this product

Honda City 1.5A SV $64,800 $7,610 /yr 26-Jul-2016 1497 27,500 km Sedan Available

$0 Down Payment Available, 100% Accident Free, 5 Years Unlimited Mileage Warranty, 1 Owner, Fully Agent Service, Most Stunning Sliver Honda City
1.5A On Sailel Looks Not Only Great On Pictures. Very We...

laxis
Posted: 09-Nov-2018  Tags: 2016 Honda City, 2016 honda city, Honda City, honda city, Honda, City, city, Used Honda

Honda City 1.5A SV 566,500 $7,510 fyr 22-Nov-2016 1,497 cc 28,000 km Sedan Available

New Arrival! Only 1 Owner New 2016 Facelift! Cheapest In Town! Very Low Mileage, Very Good Condition! Interior And Exterior Looks Like New Car!
100% Accident-Free With Original Paintwork!

Posted: 09-Nov-2018  Tags: 2016 Honda City, 2016 handa city, Honda City, honda city, Honda, City, city, Used Honda

Select used cars to Compare or Add to Alert Shortlist[ 1 ]
Add to Shortlist
Honda City 1.5A SV To compare cars, To compare cars, To compare cars,
select from the select from the select from the Compare Now
OB-Nov-2016 search results. search results, search results.

Clear All

https://www.sgcarmart.com/used_cars/listing.php?MMO=City&RPG=100&VEH=0&RGD=20164MOD=Honda 1/3



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

PRI
'CLAIM SUBFOLDER TRACKING _ B .
Case Notified | Est Submitted | Adj Assigned [Adj Rpt | Adj Submitted Ins Auth'ed | Status
Case | JEst |/ |
27 Nov 2018 | | 09 Nov 2018 | Pending for Survey
$$0.00 5$0.00
Main | 10:04 |00:00 Report
EditReg | | | Edit AdjRpt | Edit Estimates | | _View Aot | Cancel Case |

CLAIM SUBFOLDER DETAILS
Insured:

Main |
 Claimant:

Vehicle Reg.
No.:

SMD1521G

Claim Type: |TP

Uel‘ﬁcle Reg.
No.

|(Insured):
[

SHA4203E

I-, Co. Reg. No.: - -

Reference

Claim Details

Show All

|[Created by adjuster]

Date of Loss: 07/11/2018 00:00 - :59

[25 Months and 1 Days From LTA Reg Date (Man Yr)]

Policy/Cover
Note No.:

Policy No.
(Claimant):

Excess:

—

Repairer: | Kent Seng Car Services (yishun) (HQ) Blk 1016 Yishun Industrial Park A #01-238, 768758 Yishun - Tel:

r:.;:::g:? | India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due

Adjuster:

23/11/2018]

There are no mail for this case.

ALL ASSOCIATED TASKS™
Priority Type

Due Date
No results.

L

ASSOCIATED MAIL RECEIVED

view All |

Compose Case Mall |

Task Group Subject

View All | Search Tasks | Create New Task | Complete |

Handler Assigned By Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 27/11/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*SMD1521G
[SHA4203E]
TP
Nov 7 2018 12:00AM

Kent Seng Car Services (yishun)

Upload Decuments I Upload Photos Compose New Letter I View
Photos/Images - 3perpage |[v]||
i No -Rel;nl;elfll_enrder | LKK Auto Consultants I.;te_L_t;l_(Héi o Thumbnail | Print
1 15/11/1812:21 | General View - © | LoadpoF
12 |15/11/18 12:21 Photographs of Damaged Parts o Load PDF
'Documentation o 1perpage vl
il\!n |Finalized On i India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 15/11/1809:11 | Singapore Accident Statement € | Load POF

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists Ennﬁg_uretr

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mote: Remarks are private unless you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 27/11/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS3/11118020319/NCBE2
Date: 27/11/2018

REFERENCE

Handling Insurer: India International Insurance Pte Ltd Policy No:

ﬁ::"['“"’“' Vehicle o\p1s21G Insured Vehicle No : SHA4203E

Date of Loss: 07/11/2018 Nature of Claim: TP Claim No:  N/A

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMD1521G

Make & Model: HONDA CITY, 1.5 (A) Engine No: L15Z14112421

Reg. Date: 06/10/2016 (Man. Year: 2016) Chassis No: MRHGM6660HP000259

Colour: Maroon Odometer: 58959 km

Engine Capacity: 1497 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 09/11/2018
Date Inspected: 09/11/2018 Inspected Al Kent Seng Car Services (yishun) (HQ)
Blk 1016 Yishun Industrial Park A #01-238
Singapore 768758
Estimated Period of Repair: 0.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 27/11/2018



Adjuster Report Page 2 of 4

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Nov 2018)

Parts: 143 HONDA CITY 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMD1521G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 27/11/2018



