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51 UBI AVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : ((65) 62563561 FAX ; ((63) 62364315

Your Ref* D18007964MFSH Date: 16 November 2018

Our Ref: CS/FCI118020316/R1gb

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SJF 4466M .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 12/11/2018 at the premises of M/s MOVA . and have the following to report:-

Workshop Estimate Amount :8%  3.763.00
Revised Estimate Amount : S% 2.479.50
“Check” Items Amount : 5% 150.00
Market Value : 5§ -
LTA Reimbursement Value o -
Nett Value . 8% -

Description of Damage:
The vehicle sustained damages

at the o/s front portion.

Yours faithfully

Rasul
Automotive Assessor



i i MS First Capltal Insurance LImited CoReg Mo 1950001060 G5T Reg e ME20001676-9
MS. Flrs"capltal £ Raffles Quay 421-00 Singapose Q48580

Tel: (65)6222 2311 Fax (65) G222 3547

Clabus & Hotor Lindsnwriting Degt: 35 Robinson Road #16-01 City House Singapore 068877
Tek (651 6507 3048 Fax: (55) 6507 3849
whsie mafirgirapltal.com.sg

MOTOR SURVEY ASSIGNMENT

Date 07-11-2018 Our Ref No. D18007964MFSH
Accident Date 04-11-2018 Claim Type. Third Party
Insured Vehicle SHC7294L Third Party Vehicle. SJF4466M
Survey Location BLOCK 1008 BUKIT MERAH LANE 3 #01-04/06/08
Contact Person. MITHA
Contact No. 62723892/ 0 Fax MNo. 62708314
Survey Type DIRECT SETTLEMENT:
A inted

pRoiS LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

MOVA AUTOMOTIVE FTE
Cc : Workshop = W Attention. NIL
LTD
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge LURENE
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
Thig is a computer generated letter, no signature required.

i Memaer of EERL INSURKNCE GROUP




Rasul (LKKAuto)

From: Rasul (LKKAuto)

Sent: Manday, 24 December, 2018 5:46 FM

To: Jacelyn’

Subject: RE: FINALIZATION: SJF4466M - TP/FCI - TOYOTA LEXUS NX200 (DOA04.11.2018)
Hi lacelyn,

Finalised amount confirmed

Best Regards,

Rasul | Assessar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

" Save bhe Earth- Print only whan Aacassary -

From: Jacelyn [mailto:jacelyn@mova.com.sg]

Sent: Monday, 3 December, 2018 4:00 PM
To: Rasul (LKKAuto)
Subject: FINALIZATION: SIF4466M - TP/FCI - TOYOTA LEXUS NX200 (DOA 04.11.2018)

Dear Rasul,
Please find the attached ‘Marking Estimate’, & ‘After-Paint’ photographs for your reference.

We propose the finalize amount at Part-By-Part $ 2,860.00. Kindly revert,

Best Regards,

Jacelyn Qoi

Estimator

Mava Automotive Pte Lid

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Lid

This message is confidential and s for the use of the infended recipient only. If you have received this message in error, please do not copy, disclose or usa
its content. We would be grateful if you wauld netify us by email and delets the original transmission and any attachment from yaur system.

Any attachment to this e-mail may centain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize this risk, we do not aceept any liability resulting from software viruses, Please carry out your own virus checks before opening any attachmeant,



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 16 November 2018 11:21 AM

To: 'CWS Motor Claims’; assignments

Cc SUR

Subject: RE: SURVEY ASSESSMENT - D18007964MFSH/1
Attachments: CSFCI18020316R1qb.pdf

Dear Sir/Madam,

Enclosed herewith preliminary advice of SJF 4466M.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3501 | email: siewsc@lkkanto,com | fax: 6256-4315
bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 9 November 2018 1:14 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com=
Cc: 'Lurene Jaw' <Lurenelaw@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18007964MFSH/1

Dear Sir / Madam,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrange,

Best Regards,
Catherine Chong | Admin
o LKK Auto Con sultants Pte Ltd
Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: CWS Motor Claims [mailto:cwsmotorclaims @msfirstcapital.com.sg]

Sent; Friday, 9 November, 2018 12:48 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Lurene Jaw <Lurenelaw@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18007964MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,



@MOVA

& |_| omaoti Pta tad
Main nfﬁca:
howva B
".r'-. ..-,r r<
Singapore 1594 1*-I
Page # = A1 Tel: (65) 6476 3333
E'ﬂmte Fax : (65) 5271 5891
Veh # . SJF4466M Wk “hu';‘n .
08/11/2018 orks ep
Veh Model - TOYOTA LEXUS A 5
MS FIRST CAPITAL INSURANCE LIMITED Estimate# - CKA18239
36 Robinson Road . 1P/CK. 13315
#16-01 City House Claim# - 35154
Singapore 068877. ACC. Date .- 04/11/18
Terms . C.0D Days
Attention - XAD26 Remarks :- mFa 10 Jul pois (015)
Mo,  Description Qty U.Price Amounts 5%
LIST ITEMS :
1. FRONT FENDER RH reped¥ / 1 PC 730.00 730.00
i FROMT FEMDER ARCH GARMISHRH $oi y 1 PC 261.00 261.00
3 FRONT FEMDER ARCH GARMISH CLIPS A+ 10 PC 5.00 50.00
4, FROMT FENDER COWLING CLIPS  As~ 10 PC 5.00 50.00
5. FRONT FENDER LOWER GARMISH RH 7 1 PC 80,00 B0.00
& ERONT FENDER LOWER GARNISH CLIPS ¥4 4 PC 5.00 20.00
7. ERONT DOOR RH - 1 PG 980.00 880.00
&  FRONT DOOR LOWER GARNISH RH PE < 1 PC 267.00 267.00
) FRONT DOOR LOWER GARNISH CLIPS A& <~ 10 PC 5.00 50.00
0. FRONT DOOR HINGE UPPERRH 1+ 1 PC 0g8.00 98.00
11, FRONT DOOR HINGE LOWERRH T~ 1 PC 98.00 98.00
12.  FRONT DOOR REGULATORRH 7 1 PC 200.00 200.00 /
13, FRONT DOOR RIVET A& = 14 PC 5.00 70.00
14, FRONT A-PILLAR - REPAIR 1 PC
15 ROCKER PAMEL RH - REPAIR 1 PC
LIST TOTAL 5% 2.964.00
25% DISCOUNT S5 741,00
2,223.00
LABOUR « -
TO DIAGNOSE LOCKING SYSTEM & SETTING (u ya(

TO KNOCK & STRAIGHTEN ON FRONT A-PILLAR &
ROCKER PANEL RH. TO REPLACE DAMAGED ITEMS.

REALIGN CONNECTION Ego }mﬁa

TO TRANSFER ITEMS INTO NEW DOOR RH é’ 5 ;aﬁ
TO RUST PROOF ON REPAIR AREAS Vo o
TOSPRAY PAINT ON REPAIRED AREAS Soe  700.00

LABOUR TOTAL 5% 1,540. CI!}



@MOVA

Automotive

Main Office:

Morva Bullding
Mo, 22, Jalan Kflang
Gngapora 158418
Page & -1 133154 [el; (65)64T6 3333
Estimate P lo0) epet onon
Veh # . SJF4466M w“ h D' t
orkshop Dept:
Ot Veh Model - TOYOTA LEXUS . :
MS FIRST CAPITAL INSURANCE LIMITED Estimate# - CK418230 5
36 Robinson Road e
#16-01 City House il J
Singapore 068877. ACC, Date - 04/11118 =
Terms C.0.D Days
Attention - XAD26 Remarks -
Mo.  Description Qty U.Price Amounts S$
E.&0OE

NON-TAX AMOUNT &

AMOUNT 55
G5T@ 7%

AMOUNT DUE S$%

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

(,Zaw.

ey

o Yooto0l &

3,763.00

N
5;(:@[0 R
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Automotive Pte Ltd

Maln Office:
Mova Building
} Mo, 22, Jalan Kilang,
; P Eingapore 150410
Page# ;- 1 Tel; (65) 64763333
Estimate P 65) G271 seo
Veh # .. SJF4466M ;"""‘"“’“m'“
08/11/2018 ' orkshop Dept:
i Block 1008,
Veh Model - - TOYOTA LEXUS Bu% m 3,;
- -04
MS FIRST CAPITAL INSURANCE LIMITED Estimate# = CK418239 R gt o)
36 Robinson Road Tal: (85) 6272 2892
#16-01 City House Claim# = TP[cK 133154 Fax: (65) 6270 8314
. ; Co. Reg. 1088040335
Singapore 068B77. ACC. Date ;- 04/11/18 GST Feg, M2-0088884.2
Terms - C,0.0 Days
Attention - XA026 Remarks :- mFg 10 JuL 2015 (015)
MNo.  Description Qty U.Price Amounts S8
LISTITEMS :
1. FRONT FENDERRH repedv / PP 33:05
2. FRONT FENDER ARCH GARNISHRH S$ei . 1 PC 261.00 261.00
3. FRONT FENDER ARCH GARNISH CLIPS AL+ 10 PC 5.00 50.00
4.  FRONT FENDER COWLING CLIPS At~ <~ 10 PC 5.00 50.00
5. FRONTFENITREOWER-GRRMEHRH— —pa seee— o0 SVOk
B. HeLPS—y4 G 52000 X AR
7.  FRONT DOCR RH 555»— 7 1 PC 980.00 980,00
8. FRONT DOOR LOWER GARNISH RH JE 1 PC 267.00 287.00
9.  FRONTDOOR LOWER GARNISH CLIPS At e 10 PC 5.00 50.00
10, FPRONT-DEORHNGELPPERRH—Y —pe 56-66 8a.80. YIVC
1. FRONT DOOR HINGE LOWER RH - 1 PC 98.00 93.00
12, -FRENTBOGR-REGULATORRH-Z s $60:05 268-00- WV
13,  FRONT DOOR RIVET A&~ =~ 14 PC 5.00 70.00
14,  FRONT A-PILLAR - REPAIR 1 PC
15,  ROCKER PANEL RH - REPAIR 1 PC
LIST TOTAL 5% 182600 595400
25% DISCOUNT 5% - 15k -741.00
Syp + Trunt Deov Blrac Tape 58 x2ps. "‘““j@’ 2,223.00
LABOUR :
TO DIAGNOSE LOCKING SYSTEM & SETTING 6‘;;, }Mﬁ/

TO KMOCHK & STRAIGHTEN ON FRONT A-PILLAR & :

ROCKER PANEL RH. TO REPLACE DAMAGED ITEMS. 5507 :

REALIGN CONNECTION s }mﬁn
TO TRANSFER ITEMS INTO NEW DODR RH .

TQ RUST PROCF ON REPAIR AREAS

TOSPRAY PAINT ON REPAIRED AREAS @ % 700.00

LABOUR TOTAL 5% I 55[) ] 1,540, EII]




@MOVA

Automotive Pte Lid

Maln Office:
Mova Bullding
' Page# - 1 133154 Tol : {Bgsg%:ga 3333
Estimate : Fax: {65) 6271 5891
Veh# . SJF4466M v"':"’";'“:’“n“’"'ﬁtg
oaM1/2018 orkshop Dapt:
-, Bllock 1008,
Veh Model = - TOYOTA LEXUS E”};HNME}E;%?&
MS FIRST CAPITAL INSURANCE LIMITED Estimate# = CK418239 Singapore 185722
36 Robinson Road . 1ois (88 s Sbea
#16-01 City House Clam# Fax: (E5) 270 8314
. 1 Co. Reg. 19890403356
Singapore 068877, ACC. Date .- 041118 Gsrﬂagﬁ.'gmz-nmasm 2
Terms - GC.0D Days
Atftention - XA026 Remarks -
No. Description Qty U.Price Amounts 5%
E.&0E
MOMN-TAX AMOUNT S
AMOUNT 8% 3,783.00
GST@ 7% 263.41
AMOUNT DUE 5% 4,026.41
p
Customer's Signature/Co. Stamp MOVA AUTOMOTFIVE PTE LTD
L Yooto0b &
LKK Aulo Consultants hence notify ‘w ‘F / P
the Repairer ?I l.i: I1mu'u;g;1 o . L%
= T resurvey Delo Bpray
« To display damaged pari{s) dusing resuney | }[LL[ l ﬁ' e !
= Parts prices ara subject to confirmation ) .6
» Thisd party survey s o0 2 “Withoul Prejudice” basis le {
» No ilegal modification|s) 's allowed / N
» Suppamantary iem(s) must be resurveyed and . r""
is susject {0 final approval Iram Insurance Cumpany . !LE,W’V)
Acknowledgad by Realrer o :
Signature: ‘ E] ‘t $ I 3&6(? 50
Date: lab : 3 1300-00
& 9739-8D
Spp : 3 13930

® J%D-{&




SUPPLEMENTARY

@MOVA

Automotive Pte Litd

Ma. 23, Jalan Kilang,
Singepore 158419
Tal: {65} 64763333
Fax: (85} 6271 5861

Workshop Dept:
Block 1008,

Bukit Merah Lane 3,
#01-04/08/04/94
Singapore 158722

Tel: (65) 62723892
Fax: (65) 62708314

' Co. Reg. 1989040335
Page : 1

GST Reg, M2-00B8854-2
MS FIRST CAPITAL INSURANCE LIMITED Veh No - SJF4466M
36 ROBINSON ROAD Model : TOYOTA LEXUS
#16-01 CITY HOUSE Acc Date : 04-Nov-18
SINGAPORE 068877 Incharge : JACELYN
No Description Qty U.Price Amt
LIST ITEMS :
1 FRONT DOOR BLACK TAPE 3 5 58.00 $174.00 N~ ol
LIST TOTAL S5 $174.00
25% DISCOUNT S$ 543.50
$130.50
NON-TAX AMOUNTS $130.50
GST@ 7% 59.14
AMOUNT DUE $139.64

Customer's Signature/Co.5tamp

OVA AUTOMOTIVE PTE LTD



LKK Auto Consultants Pte Ltd

£1 Ubi Ave 1 #01-25 Pava Ubi Indusirial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reg. No. 18-86071968-R

Affiliated to Federation Internationale Des Experts En Automoblle

MS FIRST CAPITAL INSURANCE LTD

Ref : CS/FCI18020316/R1gbn2

i?ﬁrfaaér\lgs? mgfskE%INGAPDRE 068877 L Rt M"’Nl“”“m ||n
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 7284L Veh. Inspected SJF 4466M
Policy No. Coverage (3$) 0.00
Claim No. D18007964MFSH Excess (§) 0.00
Assign From  LURENE Assign Date DaM1/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA LEXUS NX200T c.C 1958
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JTJBARBZ9020266880 Colour GREY
Odometer 34217 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/60 R18 BRIDGESTONE 6 mm
L/H Front Tyre |225/60R18 BRIDGESTONE 6 mm
R/H Rear Tyre |225/60R18 BRIDGESTONE & mm
L/H Rear Tyre |225/60 R18 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/11/2018 Inspection Date 1211/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLEK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 159722
Sa. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REFORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

sb. Estimate Days of Repair

|EETIMATED NORMAL PERICD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315

Feg. Mo: 199607198R GST Reg. Mo, 18-5607158-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJF 4466M
- Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FRONT FENDER RH TO REPAIR SEE 730.00 -
LABOUR
1|FRONT FENDER ARCH GARMISH RH SCRATCHED 261.00 261.00
10|FRONT FENDER ARCH GARNISH CLIPS @$5.00 NECESSARY 50.00 £0.00
10| FRONT FENDER COWLING CLIPS @$5.00 NECESSARY 50.00 50.00
1|FRONT FENDER LOWER GARNISH RH SERVICEABLE 90.00 .
4|FRONT FENDER LOWER GARNISH CLIPS @$5.00 NOT NECESSARY 20.00 .
1|FRONT DOOR RH BUCKLED 980.00 980.00
1|FRONT DOOR LOWER GARNISH RH DEFORMED 267.00 267.00
10|FRONT DOCR LOWER GARNISH CLIPS @$5.00 NECESSARY 50.00 50.00
1|FRONT DOOR HINGE LUPPER RH SERVICEABLE 98.00 -
1|FRONT DOOR HINGE LOWER RH BENT 98.00 98.00
1|FRONT DOOR REGULATOR RH SERVICEABLE 200.00 .
14|FRONT DOOR RIWET @%5.00 NECESSARY 70.00 T0.00
1|FRONT A-PILLAR (NPA) TO REPAIR SEE - "
LABOUR
1|ROCKER PANEL RH (NPA) TO REPAIR SEE e .
LABOUR
3|FRONT DOOR BLACK TAPE @%$58.00 (ADDITIONAL) NECESSARY 174.00 174.00
LESS 25% DISCOUNT -784.50 -500.00
2,353.50 1,500.00
LABOUR
TO DIAGNOSE LOCKING SYSTEM & SETTING, 80.00 &0.00
TO KNOCK & STRAIGHTEN FRONT A-PILLAR & ROCKER 600.00 550.00
PANEL RH.TO REPLACE DAMAGED ITEMS REALIGN
CONNECTION INCLUSIVE OF THE REPAIR OF FRONT
FENDER RH.
TO TRANSFER ITEMS INTO NEW DOOR RH. 80.00 60.00
TO RUST PROOF ON REPAIR AREAS. BO.0OO 40.00
TO SPRAY PAINT ON REPAIRED AREAS. 700.00 650.00
1,540.00 1,360.00
GRAND TOTAL 3,893.50 2,860.00

Report Ref No. CS/FCI18020316/R1gbn2
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Fage No 2 of 2

2,860.00|

| RECOMMENDED COST OF REPAIRS | | |
Report Ref No. CS/FCI18020316/R1gbn2

MOHAMMED RASUL BIN MOHD YUMNUS

ADRIAN LING WAI PING

Automotive Assessor B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser




