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T P Py LKK Auto Consultants Pte Ltd

= e Ax = 51 Ubs Ave | #01-25 Paya Ubi Industrial Park, Singapore 408933

- g TEL: 6255 1551 FAX: 6256 4315

Reg. No: 199607198R GST Reg Mo. 18-8607158-R

Affiliated to Federation Internationale Des Experts En Automaobile

AXA INSURANCE PTE LTD Ref CC4/ASM18020304/eb3
L own: ez | [[HEK
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJ5 8055X Veh. Inspected SLK 7535C
Policy No. Coverage ($) 0.00
Claim Ne. Excess ($) 0.00
Assign From Assign Date 08/11/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Gdometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 01/11/2018 Inspection Date
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYDON 2 BLDG
SINGAPORE 577200
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




WORLD AUTO PTE LTD

47 Jalan Pemimpin 801-02/03

Halcyon 2, S'pore §77200
Tel No. ;: 8451 3831  Fax No. : B455 7676

AXA INSURANCE SINGAPORE PTELTD
143 Cecll Streat 301-01 GB Bullding
069542

Attention : Motor Claim Department
Contact : 338 7288 Fax No. : B0 4838

SN Quantity Particular

Page1/3

Estimate : ES000381

Date ; 0BM1/2018
Vehicle Num. : SLK T535C (LCR)
Maka/Model : HONDA VEZEL HYBRID
Chassls/Eng® :
Accident Date : 01/11/2018
Clalm Mo,
Roforence
Polley Mo. :

Unit Price  Amount S§

_~ DEF
LIST ITEMS :
1. 1 REAR BOOT LID mﬂ'ﬂﬂ
: T REAR BOOT INNER TRIM BOARD 500 fui
3 1 REAR WINDSCHREEN GLASS MOULDING 280,00 & NN
s 1 REAR BOOT HYBRID EMBLEM (VEZEL) 89.00 “wgc
5 1 REAR BOOT VEZEL EMBLEM (VEZEL) 29.00 < MF¢
8 1 REAR BUMPER 80000 Rk
7. 1 REAR END PANEL 765,00 7X &
1 REAR END PANEL TOP GARNISH 45,007 - X)L
. 1 REAR BOOT WEATHER STRIP 188,00 * iVe
10. 1RH REAR BOOT REFLECTOR LAMP §80.00 » 5% -
11, 1RH REAR TAIL LAMP 580,00 * IVi
1z 1 REAR BUMPER REFLECTOR LENS RH 170,00 » ive
1 1 REAR ANTENNA SENSOR 188.00 ¥ sia
" 9 SMART BUZZER SENSOR 1BR.00 TA Jvt
18, 1 REAR COMPARTMENT BOX 280,00 > §yk
1% 1 REAR BOOT HAND GRIP COVER B8.00 il
17. 1 REAR NUMBER PLATE LAMP GARMNISH 290,00 * 5ve
1w 9 REAR BOOT LOCK ASSY 300,00 ¥ { VL
1, 1 REAR EXHAUST MUFFLER 750.00 % jviL
S Lint : TTE rass.00
44 fl_, [ 25.00% Discount 5% 1,863,785
wl=
1,382 o gga1.28
SPECIAL NETT ITEMS :
% 1 REAR BOOT INNER TRIM BOARD CLIP 400 <000, 2 4
2 1 REAR WINDSCREEN SEALANT 100.00
L 1 REAR BUMPER CLIP 4000 - oW
CONTINUE | .,



WORLD AUTO PTE LTD

47 Jslan Pemimpin #01-02/03

Haleyon 2,
Tal Mo, ; 6451 2932 Fax No. : 64556 TETE

577200

Wobsits : www.worldauto.com.sg
Tax Reg. No. : 200006T785-H Buss. Reg. No. : 200008T65H

AXA INSURANCE SINGAPORE PTELTD

143 Cocll Street #01-01 GA Buliding

0EBE42

Page 213

Estimate : ES000381

Date : 0BM1/Z018
Vehicie Num, : SLK 7635C [LCR)
Make/Medel - HONDA VEZEL HYBRID

Attantion : Motor Claim Department Chassis/Eng# :
Contact : 338 T188 Fax No. : 880 4838 Accidoni Date : 01/11/2018
Claim No. ©
Referonce :
Paolicy No. :
SN Quantity  Particular Unit Price  Amount 5%
prl Y SE.
a1 REVERSE SENSOR nu.mf:-jwrﬁn-h—a‘.l
£ 1 REAR END PANEL TOP GARNISH CLIPS 40,00 7 * "/
£ 1 REAR TAILLAMP CLIPS 40,00 ATl
. 9 REAR NUMBER PLATE LAMP GARNISH CLIP 40,00 & his
Spacial Nett Total 55§ : Hio  ss0.00
LABOUR :

TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES
REMOVE & REFIT REAR WINDSCREEN GLASS

1O ARPLY RUSTPROOFING! TUEFCOATING TREATMENT TO
REPLACED PARTS.

TO DISMANTLE REAR DAMAGE PARTS, CUT AND WELD REAR
SUPPORT PANEL. KNOCK, STRAIGHTEN AND RESHAPE O/S REAR
CHASSIS FRAME AND REPLACE RECOMMENDED PARTS.

TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS

TO CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS
AND REVERSE SENSORS

hmmum BATTERY SYSTEM IN ORDER TO FACILITATE
REPAIRS AND REACTIVATE BACK SAME.
(HY HYBRID SYSTEM SAFETY PROCEDURES)

PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING
FAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR POST
REPAIRS. (HV HYBRID SYSTEM SAFETY PROCEDURES)

450,00 % VA

450,00 I e wt

CONTINUE | ..



Page 113

WORLD AUTO PTE LTD

47" Jalan Pemimpin #01-02/03

Haleyon 2, 5'pore 577200

Tel No. : 6451 31933 Fax No. : 6455 7576

E-Mail : worldaut@singnel.com.sg

Waebsite ; www.worldauto.com.sg

Tax Reg. No. : 200006T65-H Buss, Reg. No. : 200008785H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES000381
143 Cecll Stroet #01-01 GB Bullding
069542 Date : 081172018

Vehicle Num. : BLK T835C (LCR)
Make/Model : HONDA VEZEL HYBRID

Attention : Motor Claim Departmeont ct Enad -
Contact : 328 7288 Fax Mo. : 880 4838 Accident Date : 0111/2018
Claim No. :
Reference :
Pallcy Mo, :

SM Quantity Particular Unit Price  Amaount 5§
REMOVE REAR EXHAUST MUFFLER IN ORDER TO FACILITATE 180,00  p)
REPAIRS AND REFIT BACK SAME
Labour Total 8% : 1,00 440000

LXK Aylo Consultanty hence nofily
rflt'.-. Ly he R o he
/10719 o T resurvey betre/sher vy parang
. « To dalay Samaged Rt Sureg ey
Fir + Parm e 8 dyec] © condrmation.
* Third gty wurery & on 4 Wiltout Preuics” tess
 pasre Y 0AYS A —
* Sogyerraraany G| ! be resureryed pod
CHECE ITEmL PHwmks ' sutonct 1 sl gl Yo s Corgeny
BEFsRf BT PHuTOS Aencmimiged by Paare
Lgrarr
[ i
E.AO0.E Total 5§ : 10.571.26
EEEEETT=S==
aHy M qk
for WORLD AUTO PTELTD
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Hakeyon 2, S'pore 577200

Tel Mo, ;: 6451 3933 Fax No. : B455 7576

E-Mail : worldaut@singnet.com.sg

Website : www,worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cecil Street #01-01 GB Building
069542

Attention : Molor Claim Department
Contact : 338 7288 Fax No, : 880 4838

S/N Quantity  Particular

Page1/3

Estimate : ES000381

Date : 08/11/2018
Vehicla Num. : SLK 7536C (LCR)
MakeaiModal : HONDA VEZEL HYBRID

Chassis/Eng# :
Accident Date : 01/11/2018

Claim Nao. :
Referance :
Policy No. :

Unit Price Amount $%

LIST ITEMS :
1. 1 REAR BOOT LID
2. 1 REAR BOOT INNER TRIM BOARD
3. 1 REAR WINDSCREEN GLASS MOULDING
4, 1 REAR BOOT HYBRID EMBLEM (VEZEL)
5 1 REAR BOOT VEZEL EMBLEM (VEZEL)
B, 1 REAR BUMFPER
7. 1 REAR END PANEL
a. 1 REAR END PANEL TOP GARNISH
8, 1 REAR BOOT WEATHER STRIP
10. 1RH REAR BOOT REFLECTOR LAMP
11. 1RH REAR TAIL LAMP
12. 1 REAR BUMFPER REFLECTOR LENS RH
13 1 REAR ANTENNA SENSOR
14, 1 SMART BUZZER SENSOR
15. 1 REAR COMPARTMENT BOX
16. 1 REAR BOOT HAND GRIP COVER
7. 1 REAR NUMEBER PLATE LAMP GARMNISH
18. 1 REAR BOOT LOCK ASSY
18. 1 REAR EXHAUST MUFFLER
List TotalS§ :
25.00% Discount 5% :
SPECIAL NETT ITEMS :
1. 1 REAR BOOT INNER TRIM BOARD CLIP
2. 1 REAR WINDSCREEN SEALANT
o1 REAR BUMPER CLIP

DEF

1,200.00 44 Ao A

345.00 - Iy i
250,00 = o) o)
89.00 g
88.00 ~ WE¢
200.00 CE k
766.00 7~ =
245.00 7 Fie#= ¥\
188.00 FVL
580.00 » V-
580.00 ~ VL
170.00 - LWL
188.00 #x sui
188.00 =& Jwt
280.00 T
68.00 ~ 1 ..
290.00 ~ Evi
300.00 7 VYL
760.00 x pvi

7.455.00
1,883.75

5,591.26

40.00 r-‘"-': ff’ﬂﬂr
100.00 =~ ne

40.00 et

CONTINUE T ...
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WORLD AUTO PTE LTD

47 atan Pemimpin #01-02/03
Haleyon 2, S'pore 577200

Tel Mo, : 6451 3233 Fax No. : 6455 7576

E-Mall : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss, Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES000381
143 Ceclil Street #01-01 GB Building
0685642 Date : 0B/11/2018

Vehicle Mum. : SLK 7535C (LCR)
Make/Model : HONDA VEZEL HYERID

Attention : Moter Claim Department Chassis/Eng# :
Contact ;: 338 7288 Fax No. : BBD 4838 Accident Date : 01/11/20148
Claim No. :
Reference :
Policy No. :
SIN Quantity Particular Unit Price  Amount 55
rf'" !‘ 2 }:
a1 REVERSE SENSOR 280001 SV (4 eate.d
5 1 REAR END PANEL TOP GARNISH CLIPS 40.00 7 ¥ AoV
6. 1 REAR TAILLAMP CLIPS 40,00 » /T
7. 1 REAR NUMBER PLATE LAMP GARNISH CLIP 40.00 > 1)
Special Nett Total 5§ : 580.00
LABOUR : —
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES 180,60 & ?-\.

REMOVE & REFIT REAR WINDSCREEN GLASS

;I‘CI APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO
REPLACED PARTS.

70 DISMANTLE REAR DAMAGE PARTS, CUT AND WELD REAR
SUPPORT PANEL, KNOCK, STRAIGHTEN AND RESHAPE OIS REAR
CHASSIS FRAME AND REPLACE RECOMMENDED PARTS.

TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS

:rn CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS
AND REVERSE SENSORS

DEACTIVATE HV BATTERY SYSTEM IN ORDER TO FACILITATE
REPAIRS AND REACTIVATE BACK SAME.
(HV HYBRID SYSTEM SAFETY PROCEDURES)

PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING
FAULT CODES AND REINTIALISING HV HYBRID SYSTEM FOR POST
REPAIRS. (HV HYBRID SYSTEM SAFETY PROCEDURES)

480007 (jr 2

180800 Lo

#20000 < SOV

1.406:00 _-,i.r-'""'"_u:i.'n-‘:' o
180:00 °

450,00 «

450.00 7

g

CONTINUE [ ...



WORLD AUTO PTE LTD

47 .Jalan Pemimpin #01.02/03

Haleyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mall : worldaut@singnet.com.sg

Waebsite : www.worldaulo.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cecll Stresl #01-01 GB Building
069542

Attention : Matar Claim Departmant
Contact : 338 7288 Fax No, - 880 4838

SIN Quantity Particular

Pagel/3

Estimate : ES000381

Date : 08/M11/2018
Vehicle Num. : SLK 7535C (LCR)
Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :

Accident Date : 01/11/2018
Claim No. :
Refarence :
Policy No. :

Unit Price  Amount 5§

'FIEHCWE REAR EXHAUST MUFFLER IN ORDER TO FACILITATE 180,00 ~ H?-J
REPAIRS AND REFIT BACK SAME
Labour Total 5§ : 4,400.00
pMITE L] LKK Aulp Consultants hence nolily
L = the Repairer of he foliowing:
a0 719 = Toy pepunemy btoradatier Wrmy paning
. » T Sepkay Camagec pars) Uy MRy
r-"‘r 1._. -Mﬂ“n#bﬂiﬂ#
» Thed party survsy s o0 & "Wilhou! Pregudics” besis
EM b Uﬂ'j,g » hgy gl mcrihcationdn) i miowed
i 2 " » Suppbertantany iy} must be nmurveved sed
CHECEL ITEML Plfores A S o fe ppiovas o ineurence Company
R EFsE T PHeTOS Acxrcwteayed by Racars
Lagratey.
D
—
E. & O.E. Total 5§ : 10,571.26

for WORLD AUTO PTELTD
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Service Request Details

Claim
58M01278B

Reference

None #

Loss Date
Movember 1, 2018

Request Date
Movember B, 2018

Due Date
Movember 15, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Partal

LKK AUTO COMNSULTANTS PTE LTD (TF)] =

e @ Llsn
o, W

Decline Worlk I[ Accepl Wark

Vehicle Information

Incident Vehicle Registration #
SLK7535C

Make
TPVD HOMNDA,

v
vieni

hitps:/ivp smariclaims.axa com.sglclaim-partalntmifindex-vendor-service-requests. himl#t service-requestsPserviceRequesiNumber=80513

n



aza1e Claim Portal

Model
VEZEL-1.5 HYERID (A)

Eewic‘e Address

Primary Contact/Insured
ZHENG RU
127 LORONG K TELOK KURAU, #03-01 PROSPERO VILLE, 425766, Singapore

65330898
zhengru@msn.com

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Messages Irvaices History Documents Assessment Metrics MNotes

hitps/ivp.smartclaims.axa.com. sg/claim-portal/himifindex-vendor-service-requests htmig sarvice-requests/TservicaRequesiNumber=80513



Catherine Chana (LKK Auto)

From: aineedl @worldauto.com.sg

Sent: Thursday, 8 November, 2018 11:59 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: 'Daniel Tan'

Subject: Request for Third Party Motor Claim Survey (SLK7535C) DOA: 01-11-2018
Categories: Raghav

Good morning/afternoon,

We would like to request for a third party motor claim survey, detalls as follow;
Our Vehicle: SLK7535C

Your Insured: S158055%

DOA: 01-11-2018

Our vehicle is currently in the workshop, address as follow;
World Auto Pte Ltd

No.1, Kranji Loop

Singapare 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appaint our own Loss Adjustor to perform this PRI,

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250



Poh Kin (LKKAuto) e

From: Poh Kin (LKKAUto)

Sent: Thursday, 11 July 2019 5:18 PM

To: ‘tgttan@worldauto.com.sg’; daniel@worldauto.com.sg
'geraldine@worldauto.com.sg’

Cc: Admin A

Subject: RE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS, SJS B055X AND SLK
7535C ON 01.11.2018

Attachments: MEW DS SLK 7535C pdf

Iimportance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18020304/Nfb3

Your Ref: TP/2317/2018

Dear Sir/Madam),

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. 5J5 8055X AND SLK 7535C ON 01.11.2018
We refer to the above matter and your letter of demand.

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) S8  3,597.77
2. Loss of Use (S60.00 x 4 days) SS 240.00
3. GIA search fee SS 2.00

55 3,839.77

Please duly sign the direct settlement form attached and return with Authorization to ACT to us (LKK) for
payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liabillty,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



im Portal hitps://vp.smartclaims axa.com.sg/claim-portal/himl/index-vendor-

English (default) - LKK AUTO CONSULTANTS PTE LTD (TF) =

" SERVICE REQUESTS MESSAGES CLAIMS

« Pls proceed DS with quantum as proposed

Type @ Question

Message

e 11/7/2019, 5:08 pr



E/2412019 Claim Portal

LKK AUTO COMNSULTANTS FTE LTD (TP] = Menu

& MANDATE IA (S8M0127B / SLK 7535C)

Type
© Question

Message

Liability: Insured rear ended third party vehicle. Inform insured and he aware that his NCD is affected and
AXA Lo settle at best. Settlement: Repair Cost : $3,597.77 (w/GST) Loss of Use : $240,00 (4days x $60) LTA
Search; $2.00 Total: $3.83%.77 Revised Immediate Advice with Mandate and relevant document uploaded

for your easy referance. Please kindly let us have your approval / Instruction if any. Thank you - Asher Sng
(24/05/2019)

Reply

hittps:/ivp smartclaims. axa com.sg/claim-portalhimlindex-vendor-sarvice-requests himi#/service-requestaiview-message/7serviceReguesiNumbe.., 111
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 24/05/2019

Survey Details:

Date of loss 1-Nov-18
Date of appointment 9-Nov-18
Date of survey 9-Nov-18
Location of survey WORLD AUTO PTELTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLK 7535C
Make and Model HONDA VEZEL HYBRID 1.5X AUTO
Date of registration 25/1/2017
Excess
Market Value 580,000
Parf Rebate £50,869
Nett Loss 529,131
0 details:
[initial Estimate | § 10,571.25 |
Proposed/Revised repair cost:
Parts 5 2,002.40
Check Items [estimate) s -
Labour s 1,360.00
Total 5 3,362.40
Lump Sum(if applicable) | 5 .
[Number of days for repair | 4DAYS |
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AL AVE |, ML2E FAYVA LI ISDUSTREAL PARK, SINGAPDE 81 TEL @065 a2563861 FAX 1 (065 s2560015

Remarks:

he aware that his NCD is affected and AXA to settle at best.

Liability: Insured rear ended third party vehicle. Inform Insured and

Mandate:

Liability(TP) 100%

Proposed repair cost S 3,597.77

Loss of use 5 240.00 [ddays x 560
Loss of rental 5 -

Loss of income s =

LTA search fees 5 2.00

Others 5 .

Proposed Total 5 3,839.77




WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE $77200

25/04/2019

Your Ref :
Our Ref : TP/2317/2018

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #24-01 AXA TOWER
SINGAPORE 068811

Attn : Motor Cluim Dept — Third Party

Dear Sirs,

ACCIDENT INVOLVING VEH.NO. SLK7535C / SIS8055X ON 01/11/2018

Reference is made to the aforesaid matter (on behalf of our client M/S LCRF PL)

Enclosed herewith are the following documents for your information and necessary
actions only :-

a)  Our Final Repair Bill

Please assist in our claims of :

Final Bill §  3362.40 (already finalised )
GST 7% 5 23537
Search Fee bl 2.00
Loss of Use (S60x 4 days) § 240,00
Amount § 383977

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance.

Yours faithfully,

\.«J



Asher Sng (LKKAuto)

From: Asher Sng [LKKAuUte)

Sent: Friday, 24 May 2019 2:15 PM

To: ZHENGRUEMSN.COM

Subject: ACCIDENT INVOLVING SIS 8055% AND SLK 7535C ALONG STILL ROAD ON 01/11/2018
24 MAY 2019

ZHENG RU

Dear 5ir/ Mdm

OUR REF  :CCA/ASM18020304/Neb3
YOUR REF : 5JS 8055X
ACCIDENT INVOLVING SIS 8055X AND SLK 7535C ALONG STILL ROAD ON 01/11/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s WORLD AUTO PTE LTD acting on behalf of the owner of SLK 7535C against your
motor insurance policy.

Based on the accident repart and accident scenario, it was reported that your vehicle had rear-ended the Third Party
vehicle SLK 7535C. As such, liahility is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy, Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this

letter, Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to ashersng@lkkauto.com

within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (If any)

Coloured photographs of damage to all vehicles invalved (If any)

Video footage of accident (If any)

Statement and/or police report from independent witness{es) (if any)

If you or your passenger(s) are filing a claim against any of the invalved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

® ® % % &% & @



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s),

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at ashersng@|kkauto.com.

Please quote the claim reference when you contact us thal we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 67414108

Email: ashersng@lkkauto.com

c.c. AXA Insuronce Pte Lid (AXA]
{Mator Claims Dept)



LETTER OF AUTHORISATION

in the matter of the following accident:-

DATE OF ACCIDENT : 01/11/2018

CLIENT'S VEHICLE NO : SLK7535C

PLACE OF ACCIDENT : EUNOS LINK RD TOWARDS MARINE PARADE
THIRD PARTY VEHICLE NO : 5158055X

I/We, LCRF PTELTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel.(O) (H) (MOBILE )

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us in respect of the above
matter up to the final conclusion of the said matter.

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negotiating and enter into settlement with the tortfeasor, their insurers or solicitars appointed
by the tortfeasor/insurers without the need to commence action.

I/We hereby authorize World Auto Pte Ltd to receive on my/four behalf all settlement sums

and disbursements including loss of use/rental to pay to yourselves all costs you may at any
time receive in connection with the above mention matter.

DATED THIS 01 ™ OF NOVEMBER YEAR 2018

Name: LCRF PTE LTD
UEN No: 201624597K



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: nos wwex  [Inad veh) :
suerssst (TP weh) Model: o Vessl - 1.8 sybied [A)
Date of Accident) Time: atrans
Aepair Eatmate < TEIN
Final Repair Cost o AT T 382 45 « THgn
Loss of Use % 280,00 4 days 4t 5800 per day
Rental [If any] -5 hil dappat 5 per dy
LTA | G Search Fee g | 2
Dthery 5 Ml
5 Ml
Final Settlement Sum 1% 3.830.77
| Payee Name ; i At P L
Is Third Party Workshop GIA Registered? | /] YES | | NO  [Kindlyindicate below
Al For Non GIA Registered Workshop: Agrend Lahility (%]
] For G1A Reglstered Workshop: BOLA Applicable Yee/Ne BOLA Scenaro No: 11
BOLA Listitiry: _\B0 %) Aasessed Liability 17) [%1
* Assessed Liobiiity fo be filled cnly for chain collisions and for coses where B0LA does not apoly
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY OMN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSDEVER,

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only apphicable 1o rental cimm - All document are to be submitied with this settlement confirmation. In the event, rental
sgreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert 1o loss of use tlam
pef the NIMA rates

we/l confirmed that this is & full and final settiement that we and or aur client have/nadhas aganst you (AXA and ther
policynoider/fauthersed driver frorfeasar] for any and all losses (past/present/future) arsing from this scodent

We confi we have the authol tlient ta act for and on their behall in this accident

Signature of workshop representative samp Lignature of Waness [ Workshop mmp{l"l applicable)

Name of Rep we: qeaald wae Himtn'l'wnn T
%= plr g M'l wl ;{mﬁ |

Signature of AXA"s surveyor/| 1
Mame of AXA's surveyor [Rep
Date I[quh;l"

AXA insurance Pie Lid (Company Reg. No- I99603512M)
B Shenton Way 52401 AXA Tows: Singapose 068811

ANA Customer Centre #01-21/12

Telephone: +£5 6580 4888 - axa.com.ag



WORLD AUTO PTE LTD

47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG

S'PORE 577200

Tel No. : 64513933 Fax No. : 64557576

E-Mail ; worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
B SHENTON WAY #24-01 AXA TOWER
S'PORE 068811

Attention : Motor Claim Department
Contact : 68804888 Fax No. : 68804838

Tax Invoice : F189295

Date : 24/04°2019
Vehicle Num. : SLK 7535C

Make/Model : HONDA VEZEL HYBRID

Chassis/Eng# :
Accident Date : 01/11/2018
Claim No, : TR/231772018

Reference
Policy No. :
SN Quantity Particular Unit Price Amount 55
LIST ITEMS ;
1, 1 BOOTLID 1,000.00
2 1 BOOTLID HYBRID EMBELEM B9.00
3, 1 REAR BOOT VEZEL EMELEM B9.00
4, 1 REAR BUMPER B00.00
List Totalss 1,978.00
20.00% Discount 55 : 30560
1,582.40
SPECIAL NETT ITEMS :
1. 9 REAR WINDSCREEN SEALANT 100.00
2 1 8ET REAR BUMPER CLIPS 40.00
3 1 SET REVERSE SENSOR 280.00
Special Nett Total 55 420.00
LABOUR -
TRANSFER BOOTLID MECHANISM AND ACCESSORIES 70.00
REMOVE AND REFIT REAR WINDSCREEN GLASS 120.00
APPLY BRUSTPROOFING / TUFFCOATING TREATMENT 40.00
REMOVE REAR ACCIDENT DAMAGED PARTS CUT/WELD, 500.00
STRAICHTEN PANEL WHERE NECESSARY AND REPLACE PARTS
PUTYT & SPRAY PAINT ALL AFFECTED AREAS E00.00
WIRINGS CHECK 30.00
Labour Total 55 1,360.00
Total 55 ; 2.362.40
GST 7% S5 : 23537
Amount Due 55 : 3,597.77

"

WORLD AUTO PTE LTD

-



T1n2018 Invoice

\ GENERAL INSURANCE ASSOCIATION OF

— A SINGAPORE
| GENERAL RECORDS MANAGEMENT CENTRE

~ INSURANCE 56 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

ORDS MANACEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-169776
Date of Request: 01/11/2018 Your Ref No: Online Purchase

World Auto Pte Ltd
47 Jin Pemimpin
#01-02/03 Halcyon 2
(~'"gapore 577200

Dear Sir/fMadam,

Enquiry Date  01/11/2018
Enquiry By Gan Ping

TP Vehicle No. SJS8055X
Accident Date  01/11/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SJSB8055X AXA Insurance Pte Ltd 03/09/2018-02/09/2019 6338 7288

L sank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of
the General Insurance Association of Singapore and we take no responsibility for their accuracy or contents
and shall be under no liability whatsoever for any loss or damage arising out of or in connection with the
reports or their images.

This is a computer generated document and requires no signature.

hitpa /isingapore merimen. com/tlaimsindes ofm Hussbox=MTReasBfussaction=dsp_geninvipSrefid=19638228CFID=412165224CFTOKEN=8a0 7n



111/2018 Inwaicm

GENERAL INSURANCE ASSOCIATION OF

poma— A SINGAPORE
" GENERAL RECORDS MANAGEMENT CENTRE

b |N5URA"CE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RUS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to S5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-169776
Date of Request: 01/11/2018 Your Ref No: Online Purchase

World Auto Pte Ltd
47 Jin Pemimpin
#01-02/03 Halcyon 2
£ 'ngapore 577200

Dear Sir/Madam,

Enquiry Date 01/11/2018
Enquiry By Gan Ping

TP Vehicle No. SJS8055X
Accident Date  01/11/2018

DESCRIPTION AMOUNT (S%)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

,:" ~ank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash[ ] Cheque

hitpa://singapare. marmean.com/clalmsaiindax ofmMusebox=MTRsasA usaaction=dsp_geninvipArefid=19638228CFID=432165228CFTOKEN=8a0... 22



LKK Auto Consultants Pte Ltd

an ga o 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
- TEL 6256 3561 FAX: 6256 4315
Reg Mo 199807188R GST Reg Mo. 19-8607188-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Raef : CCA4/ASM1B020304/NMb3g2
Ahriaiebiod o owe:ovoszs | [N
ATTN.PETER Code ;. ASM
11 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5J5 8058 Veh. Inspected SLK 7535C
Policy No. CNO10052 Coverage ($) 0.00
Claim No, Samo127B Excess ($) 0.00
Assign From Assign Date 09/11/2018
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL (&) c.c 1498
Engine No. HIDDEN Year of Req. 2017
Chassis No. RU31216832 Colour BLACK
Odometer 164838 Steering IN ORDER
Brakes IN ORDER Madification STANDARD ALLOY RIM
General FAIR
3: Conditions of Tyres
Slze Make Balance
R/H Front Tyre |215/80 R18 NEXEN B mm
L/H Front Tyre |215/60 R16 NEXEN B mm
R/H Rear Tyre |[215/60 R16 DUNLOP B mm
L/H Rear Tyre [215/860 R16 DUNLOP 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01112018 - Inspection Date 08/11/2018
Survey held at WORLD AUTD PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL 6258 3561 FAX: B256 4315

Reg. No: 199B0T198R GST Reg MNo. 19-9607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLK 7535C
Qty Description of Parts Condition m&% St *i';l}“'""
REPLACEMENT OF PARTS
1|REAR BOOT LID (CONSISTENT) DEFORMED 1,200.00 1,000,00
1|REAR BOOT INNER TRIM BOARD (CONSISTENT) SERVICEABLE 245.00 :
1|REAR WINDSCREEN GLASS MOULDING (CONSISTENT) [NOT NECESSARY 250,00 .
1|[REAR BOOT HYBRID EMBLEM (VEZEL) (CONSISTENT) |NECESSARY 89.00 89,00
1|REAR BOOT VEZEL EMBLEM (VEZEL) (CONSISTENT)  [NECESSARY 89.00 88,00
1|REAR BUMPER (CONSISTENT) CRACKED 800.00 800,00
1|REAR END PANEL (CONSISTENT) TO REPAIR SEE 755.00
LABOUR
1|REAR END PANEL TOP GARNISH (CONSISTENT} SERVICEABLE 245,00 ]
1|REAR BOOT WEATHER STRIP (CONSISTENT) SERVICEABLE 188.00
1|RH REAR BOOT REFLECTOR LAMP (CONSISTENT) SERVICEABLE 580,00
1|RH REAR TAIL LAMP (CONSISTENT) SERVICEABLE 580,00
1|REAR BUMPER REFLECTOR LENS RH [CONSISTENT) SERVICEABLE 170.00
1|REAR ANTENMNMNA SENSOR (CONSISTENT) SERVICEABLE 188.00
1|SMART BUZZER SENSOR (CONSISTENT) SERVICEABLE 188,00 .
1|REAR COMPARTMENT BOX (CONSISTENT) SERVICEABLE 280,00
1|REAR BOOT HAND GRIP COVER (CONSISTENT) SERVICEABLE 68.00 =
1|REAR NUMBER PLATE LAMP GARNISH (CONSISTENT) |SERVICEABLE 290.00 .
1|REAR BOOT LOCK ASSY (CONSISTENT) SERVICEABLE 300.00
1|REAR EXHAUST MUFFLER (CONSISTENT) SERVICEABLE 750,00 .
LESS 20% DISCOUNT -1.491.00 395,60
5.064.00 158240
SPECIAL NETT ITEMS
1|REAR BOOT INNER TRIM BOARD CLIP (SN) NOT NECESSARY 40.00 :
(CONSISTENT)
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT)  |NECESSARY 100.00 100.00
1|REAR BUMPER CLIP (SN) (CONSISTENT) NECESSARY 40.00 40,00
1|REVERSE SENSOR (SN) (CONSISTENT) CRACKED 280,00 280.00
1|REAR END PANEL TOP GARNISH CLIPS (SN) NOT NECESSARY 40.00 .
(CONSISTENT)
1|REAR TAILLAMP CLIPS (SN) (CONSISTENT) NOT NECESSARY 40,00

Report Ref No. CC4/ASM18020304/Nfb3q2




y L LKK Auto Consultants Pte Ltd

-8 51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408833
/#_! TEL 6256 3561 FAX 6256 4315
Reg No 189807188R GST Reg Mo 19-9607188-R Page No.2 of 2
Qty Description of Parts Condition #ﬂ,"‘h‘;i’ﬁ-} our "‘{‘;{“"‘“
1|REAR NUMBER PLATE LAMP GARNISH CLIP (SN) NOT NECESSARY 40.00 -
(CONSISTENT)
580.00 420.00
LABOUR
TRANSFER REAR BOOTLID MECHANISM AND 180.00 70.00
ACCESSORIES
REMOVE & REFIT REAR WINDSCREEN GLASS. 180.00 120.00
TO APPLY RUSTPROOFINGITUFFCOATING TREATMENT 180.00 40,00
TO REPLACED PARTS
TO DISMANTLE REAR DAMAGE PARTS ,CUT AND WELD 1,200.00 500.00

REAR SUPPORT PANEL KNOCK ,STRAIGHTEM AND
RESHAPE O/S REAR CHAZSIS FRAME AND REPLACE
RECOMMENDED PARTS.INCLUSIVE OF THE REPAIR OF
REAR END PANEL

TO PUTTY & SPRAY PAINTING ON REAR AFFECTED 1.400.00 800.00
AREAS

TO CHECK REAR WIRES ,CONNECTORS ,REPLACE 180.00 30.00
DAMAGED LAMPS AND REVERSE SENSORS.

DEACTIVATE HV BATTERY SYSTEM IN ORDER TO NOT NECESSARY 450.00 -

FACILITATE REPAIRS AND REACTIVATE BACK SAME (HV
HYBRDI SYSTEM SAFETY PROCEDURES).

REMOVE REAR EXHAUST MUFFLER IN ORDER TO NOT NECESSARY 180.00
FACILITATE REPAIRS AND REFIT BACK SAME.
PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING |NOT NECESSARY 450.00 -

CLEARING FAULT CODES AND REINTIALISING HV
HYBRID SYSTEM FOR POST REPAIRS.(HV HYBRID
SYSTEM SAFETY PROCEDURES).

4 400.00 1,360.00
GRAND TOTAL 10,944.00 3.362.40
[ RECOMMENDED COST OF REPAIRS | | | 3,362.40]

Report Ref No. CC4/ASM18020304/Nfb3g2

ré

MUHAMMAD NAZRIL BIN ABDULLAH HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAMER DF LIABILITY TO THIRD PARTIES - Thia Repor i made salely for the use snd benefi of ihe Clent named on ine roni page of this Aspen
Me lakiEly ol responsibiity whatsoever, |0 canlact ot a0l bs accaited 1a any thard
Esport, in wivle of in eart, dees s &l his or bes gwn risk,
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