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ANTROG Meriman a-Claims

View Received Message

This mail ls associated with :
*SLOB4BP (53312283785G)
oD
Mov 3 2018 7:30PM

[CHUA TZE HON]
Premium Automobiles Pte Ltd

| mepiy | Reply 4l | Mark a3 Unrens | print Message || Delete Message | Forwara | = |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/04,/2019 14:29 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$19674.60) - SLQE4BP - Claim Handler: Mohd Zawaye, Norsazanl
Approved: 1967460,

DOCUMENTS SUMMARY
There are no doCuMEnts.

hmﬂﬂnnmmm.mwmmmwmmmw_ﬂmmlnhmuﬂwmmmmﬂﬂmm-u... 1
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View Received Message

This mail s associsted with ;
*SLQB4AP (53312283785G)
oD
Nov 3 2018 7:30PM

[CHUA TZE HON]
Premium Automobiles Pre Ltd

| Reply | Raply A | Mark as Unread | Print Message | _Detete Message | Forwara |

From AIG Aquh Pacific Insurance Pte. Ltd. (AIG_SG), sent an 19/11/2018 11:38 AM.
Te LEK_|
Subject  Alert - Adj Mandate Approved (5520552.00) - SLQB48P - Claim Handler: Mohd Zawaye, Norsazani

Approved: 20552.00: Re-inspection to be done for damage check and supplementary items / labour,

|OOCUMENTS SUMMARY
There are no documents,

hitpe /isingapore marmen com/cisimafindex cfmHusebox=5VCmall&fuseaction=dsp_viswamode=14&linboxid=13888648Domainid=114I0bjid=12...
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Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 9 November 2018 3:31 PM

To: ‘Claims’; SUR

Subject: RE: Own Damage for SLQ 848 P-DOA: 3/11/2018 (AIG OD)
Dear James,

As instructed by our client, please proceed to repair the insured vehicle SLOQ 848P (Excess $1600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Aegards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Friday, 9 November 2018 10:51 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: Own Damage for SLQ 848 P

Dear Sur,

Kindly assist Own Damage approval for the above mentioned vehicle.
Survey was done yesterday,
Thanks.

Best Regards,
James Tan
Claims Advisor

Premium Automobiles Pte Ltd ieg e s
55 Uibt Road 1 Road Singapore 408699
p. +65 6348 2323 d. +E65 6768 0828 f, +E5GR41 1183

e claim rEmlumauto.comae  w. soww audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singepore 159938 p. +65 6836 2223
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The all-new Audi Q2

#untagga bl.e'

2017.html

Email Disclaimer

| yous hawe receives i m efrar, please netiy vmediately by reply =mai and then delete the message from y



11162018 Rich Text Edilor, SVCDOCHreontent

iy LKK Auto Consultants Pte Ltd {Ca.Reg No 198607 198R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkaulo.com.assignments@ikkauto.com
Ta: AlG Asia Pacific Insurance Pla. Ltd From: LKK Auto Consultants Ple Lid
AlG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Altn.  Mohd Zawaye, Norsazani Date: 16 Nov 2018
Preliminary Advice
Vehicle No : SLCB48BP Accident Date : 0312018
Make - AUDI AS Policy Mo, : 2100510350-01
Assignment Date : 08/M11/2018 Excess : 581,600.00
Date of Inspection : 0B/11/2018 Est. Duration of Repair : 8.00
Inspaction Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1 .
SINGAPORE 408695

Point of Impact / General Description of Damages

The vehicle sustained impaot / damages n/s body and parts claimed are consistent to the accident.

. ; {incl supplementary
Repairer's Estimate (Gross) 5% 31,473.00 $9578.00)

_ ) {incl.supplementary
Revised Amount 5% 20,552.00 $0578.00)
Check ltems (Estimated) S§ 1,275.00
Total 55 21,827.00

Lump Sum Repair

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55 150,000.00
COE ! PARF Rebate 5% 72,632.00
Salvage Value 8%
Margin for Repair 55 77.368,00
Remarks
{ X)

The vehicle s repairable at our adjusted amounl. We have also confirmed excess and policy
coverage. Kindly lel us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

D
https:/singapore. merimen.com/claims/index cim Museboxr=MTRadjuster&fuseaction=dsp_rptshrptmode=24caseld=7585068extid=2873088adjcur... 112
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View Received Message

This mall is associated with :

*SLQB4AP (533122837H5G)
oD
Mow 3 2018 7:30PM
[CHUA TZE HON]
Premium Aytamobiles Pre Lig

Reply | Reply All | | Mark as Unresd | _Print Message | Delets “M_"r'mm' s _'I -
From AIG Asla Pacific Insurance Pte, Ltd. (AIG_SG), sent on 09/11/2018 15:09 PM.
To LKE_HQ

Subject  Alert - Adj) Mandate Approved (S$13474.00) - SLQBA#P - Claim Handler: Mohd Zawaye, Norsazani

Approved:13474.00:Re-inspection to be done for damage chieck -nd.wpplnrrmv iterms / labour

DOCUMENTS SUMMARY
Thare are no documents.

h.ttprﬂalmum.muﬂm.mmmm.mmnm:mmmm_ulmm-1uinmbd- 13B416TAIDomainld=118i0bjld=12... 112
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h'tl;uU‘Mrlm.mnlnmwmmmx.MMFMMMMMMJH&EMHMHWW!WW...

Rich Texl Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd o regne 1eseor s

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emaill: sur@Ikkauto.com,assignments@Ikkaulo.com

To: AlG Asia Pacific Insurance Pte. Lid,
AlG Bullding
78 Shenton Way #07-16
Singapore 079120

Attr;

Vehicle No

Make
Assignmenl Date
Data of Inspection
Inspection At

Point of Impact | General Description of Damages

Preliminary Advice

: SLOB48P
- AUDI AS

: 08/11/2018
: 08/11/2018

55 UBI ROAD 1
SINGAPORE 4086399

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 09 Mov 2018

Accident Date 031112018
Policy No, 2100510350-01
Excess 1 5%0.00

Est. Duration of Repair : 8.00
- PREMIUM AUTOMOBILES PTE LTD (UBI)

The vehicle sustained impact / damages n/s bady and parts claimed are consistent to the accident.

Remarks

( %)

Repairer's Estimate (Gross)
Revised Amount

Check |tems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

-1
5%
158
55

8%

28488

21,885.00
13,474.00

1.275.00
14,7459.00

150,000.00
72,632.00

77,368.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

covarage. Kindly let us have your authorisation.

The vehicle Is uneconomical to be repaited, you are advised to invite tender for the wreck.

Other comments :

2



1MRANIA

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner ID:

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make;

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
Firet Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amaount:

Total Rebate Amount:

The information cantained herein is correct as at 09 Nov 2018

PARFICMF Rahais Fannin

Singapore NRIC
B570H

SLOB4BP

Mo

0% Nov 2018

AUDI

ASSB 20TFS15 TRONIC (DESIGN)
Blue

2017

CVKD34553
WAUZZZFS4HADITS2T
140.0 kW (187 bhpl

£39 4465600

23 Jun 2017

23 Jun 2017

]

$42.253.00

Yes
22 Jun 2027
$£31.68%2.00

22 Jun 2027

B - Car above 1400cc or $7kW (130bhp)

10

$47.501.00
$40,943.00
$72.632.00

hitps /v ita.gov.sg/Ma/vriachonienquireMeDalesyFuDICHeToreLBreginpuly FUNU T IUN_IU=HUIU4U 1 |

mn



CERTIFICATE OF INSURANCE

L g e TSRS | Lagpere B T AU s e s R L BE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : CHUA TZE HON Vehicle No. : SLOQB848P
Period of Insurance : 23 Jul 2018 To 22 Jul 2018 Policy No. : 2100510350-01
Engine No. : CVKD36553 Endorsemant No.

Chassis No. i WALZZZF54HADITS2T Issued Date : 20 Jun 2018

ABOUT THE COVER

Make/Model AUDI A5 Sporiback 2 0TFSI S Tronic (Design)
Engine Capacity/Tonnage = 1,984 00 CC Sum Insured © Market Value First Year of Regisirallon = 2017
Driver Restriction A Off Peak Car - Mo Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled 10 Drive®

| Tra Poboyholdes
U Ay ot peresr Wb m drving o T Buliipholiers oitder or et Rafer perrmesne
Thim Policy will incismnify e Pollcyhnider or any aufhormed dress ity 1§ hisshe swels §w specfet age conomor

Ve e b Pay B0 soditors) aur= of 51000 56 "Voung sl Seapeesnced Dives Easeaa” (008 F You are = Vewr Auttisned Disver e or oresmes] | & wnges te age of XY anction San s
MEn D ymars Srheng Eeperenro

Age Condition All Age Condition

Limitation as o usa”
Lin only ' Rocisl, Jomrmahc and sesssin SuUrposss ang nr ihe Pole gholiefs Dusmess. This Pelicy dooa nod cored 26 Tor Bm of mward, ariving tilioe, Sriving eel ey, pece-malmg, eliatnilty el of
apes) - EERRE M Cartuge o SOods e Mak Eeniies @ cofhechon wlh gy 06 OF DusRet OF L YO @y [ursoie o conmecor wilh Moo Tiede

Loss of Usse 1800cc - 2000cc Dptons

i Leniighons endesd imoperanes b SGetor B of e Mo Vebicies | Thiet Pany Asts end Compesestion | &2 (Cap 188) and Bectien 56 of e Hasd Trafmpod Acl TUET (Masaveisl are nod 10 De
o laded it Sheas haadmpn

EXCESS

Saction 1
Fire - 30 Own Damage - §1600 The# - 50 Flood Cover - §0

Section 2
Property Damage - §0

Windscresn - §100

Named Driver and EXCess jwmm sl

CHUA TEZE HON - 31800 (Own Damags)

APPROVED REPORTING CENTRES/AUTHDRISED REPAIRERS (i

1 Baah Cotdreasi Servid Canded A 55 Lt Hoad 1 Eingapom SOHEWE 65600103

For sfhanr Appriwen Reporting Camtresded buathonsed Repmren perse coctecd our 24-hor scomart emergency Bailion el <85 K338 G700 Allematively you mmy el 30 AT wabellE we's B (00 kG
of AND 5T Mobim Abo. Simoly sesrch and sowrmsd "AID 83 rom (Tunes of Google Play

IMPORTANT NOTES

Hira Purchase Company/Employer's Loan! Uniled Overseas Bank Limitad

W berakry coridy unt fin polcy o whech this Catficse of innomeos misem s s o oocondanoe with fe prossstens of S Mo Yafsces] Thed Pary Rk ant Companaanon | ace (Cap 1809 Pt Nﬂi
ey Hoad Trrsgot At TRET (Malaywia) ard Mot Yebices [ Thiet Pty il Mo, {559 e =
g

Q504128240
S\es2=
PREMILUM LEASING -JY

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 150638 AIG Asia Pacific Insurance Pte. Lid,
Underwritten by AIG Asls Pacific lnsurance Pie. L1, AUTHORISED REPRESENTATIVE




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
.IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

"

. ™
|, What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the svent of an accident?

. Immndiale assisence sfer an sozdant - Fapp calr ghd moren poul Gat t0 & saly phace

. Emargency braacaown seraoe L] W“m"ﬂmmﬂmﬂnhmmlml

. Towing service |socie oo non-ecccherd rlubig | L] w“wbﬂimwmmlmmwﬂtﬂ

. Adtvicn en Mgdee Claires proesdyres v L Approved meporing contres or sultoesea mgmTers wAtin 34 howts of the

. Wimical Hariwerni Ansiniencs nax! workng day of the socident

- Subrl WihSummons/Corres nonadences from inind seryleel o AG

It no one Is Injured in the accident: Do,
. You s ol requined o mase any police repo
. Fecord wehiche fmbme nams @nd sddrews msarence company and ooy number ol ite e Sreene) and veteiiee )
L] Coiect petals (farme. address and contact numbaer) of wilnesses #nd'on iy 10 take pholographs of ihe scome of the scciderd
v Fopor the sccident i us with your socidest vehucls jwhether dumaged o nol) uin our Bpproves Fesorling cenes o Buihorsed Pepaenrs wiltin 74 hous of ihe nest
working dey of the scoigwent

Il the accident invelves Injurles or damage to government property & vehicles, foreign registersd vehicles or non-injury hit & run case:

Fepert thit accaiem k2 e o, providing Rl demaiis of ihe cirourmilances of (s sccideni

Rscors wafisin msTiine TETE AN SO0VEEA  FINUTENDE COMpATy and poiicy mumber of e o driver(s) and venics{s) I BpphCaDin

Calbodd thwtmiln [name. address and contact rumtes | of withesses sndior iry bo mee photograptn of the scene of the soodent

Raport the accident o ws with your sccdend wehichs (wheiher demaged or fod) vl our BpEeDved mMporing Cenires of SuThoreen regarmrs wttm 24 Do of T it sommg
\ iy of ths sceachond y

- ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Flease refer o your Policy Schedule for delails. Policy terms
and condilions apply. Please call our customer sarvice holline number (B5) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced withoul demand when collecting the Rental Car and the Rental Car Company
reserves the night to verify the identity of the holder. The Cl is the properly of AIG and Its use is subject 1o the lerms and conditions
contained in the Loss of Use Endorsement under the policy issued la the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate vour loss of use car replacemant. please contact the Rental Car Company (isted below) after filing/reporting your
accident claim.

Your rental car will be made available within 5 working hours of aclivallon with the Rental Car Company

Al the time of coliection of the Renlal Car, lhe original insurance policy and schedule Issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre musl be produced.

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitierment |s stated in the Pollicy

Rental cars are striclly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargsable by the Rental Car Company on per day
basis.

Upgrade of Rental Car 15 svailable upon request subject to additional charges by the Rental Car Company

=4 o e @ M

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): 83am to 4pm

“Trw Fmrtl Car Company's Tarrs & Corditens agsply () 8 . PGS0 SeCUTy DRpOSE, sacoss iaity & e Fantsl Car, Colunn Damags Wasser i)

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.29), it shall be unlawlul for any person lo use or cause of parmit any
olher person fo use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of & motor vehicie, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statulory Declaration to that effect musl be made.
Failure to comply with this obligation is an offence under the Molor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease o be valid once the motor vehicle has been sold to ancther person unless the transfer of interest has been duly
notified 1o and agreed 1o by the insurance company concemed. If the insurance company agrees to cover the new owner, they will Issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

00N UACL
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MPATIBVAI0N | Pramein Aoty P | - U5
ENTRY DATE & TIME 081152078 303
SUBMITTED BY Mesira firie Duman Saagn

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1 PFleane repon Eorracily fw oetails of e acodent Io apeed up B claims process
2 Thes Form must be complatad by the Policyholder andiar the Auttonsed Driver

3. Information provided must be as truthfll and sccurate s possitile. Amy willul mesrepreseniation or withaiiding ol matars facts may Mow rautance companeas o
repudiate palicy hability

4. The issue and acceplance of the Farm by Insursnce compaies & not an sdmisson of policy bty on B par of the mEerance comganss
5 Any false reporting may be referred to the Police for investigation.

€ This repcrl will be forwarded by The maurers of e GIA Records Managemani Cenme suiabikaned by ma General insurance Association of Sangapore (Gia) for
archiving and thai copies of thas report will. for & fee. ba made svailable upon application by inesesied paries

7. By tha ndgemant of this nepon 1o the mewrens. you Neseby consmt o the archiding of thas repar o1 e cenirg &nd 10 copsis of e fepor BNg Mmade dvalabe
aloi s

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Acoident

Country/State of Loss

051172018 13:03
03/11/2018 19:30

JUNCTION OF HAVELOCK AND EU TONG SENG ROAD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbsar SLOB4EP
Insured/Policyholder

Nama Of Regisiered Owner CHUA TZE HON

NRIC Mo S7TeTBSTOH

Email Address TZEHON.CHUAG GMAIL COM
Mobile Phone No (LOCAL) +55-88533571
Alternative Phone Mo OTHERS-98533571
Vehicle Particulars

Manutacturar AUDI

Maodel ASSB20TFS

E;T:::f P:éz:::s:n:nr which vehicle was being used a1 PRIVATE USE

Are you claiming under your own insurance palicy YES

for repair to your vehicla?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleat Policy

Palicy Number
Cover Note Number
Driver

Mamea ol Driver
MNRIC No

Date Of Birth
Occupabon

Date Of Driving Pass
Drving Expenence
Gender

Mobite Numbear

Fax Number
Cantact Number
EMail Addrass

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

210051035001

CHRISTIE NG YEW SWAN
STSTTTOTH

21101975

INDOOR

20/08/2000

18 YEARS AND 1 MONTH
FEMALE

(LOCAL) +85-81834548

NOEMAIL

Paga 1 of 18



Addrass

Postcode
Was dnver an employee of the Insured's Company
It No, Relationship of the Drivar with the Insured

Vehicle Registration Number of Driver's Own
Vehitle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Number of vehicles invalved in the accident

Was any body injured n the Accident?

Was any injured conveyed (o hospital by
ambulanca?

Was any other material or property damaged?

| have bean approached by unknown parson(s)
soliciing/offering accidan! claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reporied 1o the police?
If Yes Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was nobce of intended Prosacution given?

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was thare any video caplured by Car Camera?
Was there any audio recorded?

22 LORONG PUNTONG
#17-03

aT6439
NO
SPOUSE

SIDE SWIPE
CLEAR
DRY

NO

NO

YES

NO

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 , POSTCODE: 573757 , COUNTRY:

SINGAPORE

TEL NO: 1800-5529984 - FAX NO: 655619056

ND

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vehicke Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Numbaer
Caontact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SKCEE0R

HONDA WHITE | WHITE

PRIVATE CAR

TAN EE LING STEPHANIE

57T11838Z
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No. Of Passenger [Including Driver)
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Sketch Plan #2
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Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapare 408699
Tel:(B65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1

CST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. 'PA/OD/1261/2018/GW
78 Shenton Way Date 13-Nov-18
#07-16 AIG Building Service Advisor Kee Siang
Singapore 079120 Pages lofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLQ 848 P
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AS SB 2.0 TFSI
Quantity Description ___ B - _ Unit ir‘lm__[h_;:u_nt_
Parts
1 Side member 5 2.053.00 bt~
2 Sticker for airbag 5 21.00 Lo
3 Stone Chip 5 180.00 afr—
4 Arylic Sealant 5 180.00
5 Cavity Wax §  140.00 pL
'5=25?4.DU
LABORS
1 To remove and reinstall front seat assy,back rest, S 1,800.00
ABCD pillar trims, sill trims, carpets, electronic ]
components and fuse trays.
2 Cut out and reweld lhs sill panel and lhs B-plliar.
3 To respray lhs B - pillar, lhs sill panel and door

entrances. To carry out joint sealer works and stone
chip treatment.

TOTAL

For Premium Automaoblles Pte Ltd

W J{ujs&

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Ermail! Nora. khal@oremiumaut o com.sg .|-_1||1.',|"._;:|_|r+-|l.|. mauto.coim. g

Telefax

Estimate :  Accident Repairs
Workshop *  UbiHoad 1

Contact No b 6366 2323

Fax No : 58411183

Reference :  PA/OD/1261/201B/GW
Date :  B-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Palicy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

T

BE B8 EE GE E4 BB w&

e

Mr. Chua Tze Han
22 Loron Puntong
#17-03

Singapore 576439
HP +65 9853571
Own Damage Claim
2100510350-01

SLQ 848 P
Audi AS 58 2.0 TFSI
Jun-17

CVK 036553

WalZZIZFs4HADI 7527
19767 KM
S5-Nov-18

Johnny Boa / Allan Wu
3-Nov-18

Junction of Havelock and Eu Tong Seng road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
icl
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To dislodge and reinstall rear parking aid and rear ’
1 ’ r
lid kick sensor check function. SN S 36000 .-
To remove and transfer lhs front and rear door's .
2 multi-lock system and power window devices. 5/N 5 560,00
Inspect for damages.
To dismantle rear bumper, lhs front door, Lhs rear
and lhs sill panel trim. To repair rear bumper and
lhs rear fender. To inspect lhs B-pillar for further i
3 damages. To renew lhs front door, Lhs rear door S 4,20000 LV
and lhs sill panel trim. Re-organize crash &
management components. reinstall all parts
removed. ,
P Vi !
To respray rear bumper, lhs front doar , Lhs rear i =
4 door. Ihs sill panel trim, door handles, hinges and S 4,400.00 2575 v
Lhs rear fender. . i {
5 Tq renew Lhs rear rim and carry out wheel ¢ 28000
alignment.
6 To carry out diagnostic check. SN § 19200 7
TOTAL LABOUR CHARGES $ 9,992.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
i ist for Acci icl P.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS

FRONT DOOR -LH Visterfed

1 &  2,692.00~
2 FRONT OUTER DOOR SEAL-LH AJ€c 5 192.00~
3 BONDING AGENT /("¢ /fte 3 43007 ¥
4  CLEANING SOLUTION /e asns $ 64.00" ¥
5 APPLICATOR M A . 5 7007 ™
6 FRONTDOORCATCH-LH A% b- 5 105.00« =H
7 FRONT DOOR CATCH COVER-LH /"7~ 5 13.00 4
8  FRONTDOOR TRIM-LH s G- d 5 138.00 ¢ WIDHO
9  FRONT WINDOW REGULATOR WITHOUT MOTOR-LH /= § 309.00 -
10  FRONT DOOR HANDLE TRIM-LH f%_ 5 48.00 4
11 FRONT DOOR MOUNTING BAR-LH 5 143.00 4
12 REARDOOR-LH Pchdel S  2,692.00 . .
13 REAR OUTER DOOR SEAL-LH M- 3 192.00 «
14  BONDING AGENT  TH/taee 5 4300 > ¥
15  CLEANING SOLUTION (V7€ Aee 5 6a.00” ¥
16  APPLICATOR Nt N S 7.007 ™
17  REARDOOR CATCH-LH  Alrf Ao s 105.00 T %
18 REAR DOOR COVER CATCH-LH Mt Mec S 12.00 ° %
19  REARDOOR HINGE HALF-LH Bed s 40.00 7 TR
20 REAR DOOR HINGE HALF LOWER-LH %t . 5 65.00 7 B
SUB - TOTAL SPARE PARTS S 6,974.00

All charges are not inclusive of GST.
Legend ; Remarks (OK] =Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
i r Accid Vehi n
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
21  REAR DOOR HINGES HALVES UPPER-LH %f!’*f 3 4000 7 =
22 REAR DOOR HINGE HALVES LOWER-LH e’ 3 4000 7 K
23 REAR DOORSEAL,INNER-LH e td™ s 511.00 - PHONED
24  REAR WINDOW REGULATOR WITHOUT MOTOR-LH »7 5 309.00
25  REAR WINDOW REGULATOR MOTOR-LH =~ et ~— 5 228.00 *-
26  EDGE PROTECTION-LH AHC 7~ 3 13400 7 K
27  MOLDING-ROOF et > 5 543.00 *
28 REAR WINDOW SLOT SEAL WITH TRIMS STRIP -LH (= s 317.00 °
29 REAR WINDOW SLOT SEAL WITH TRIM STRIP CHROME-LH *~ 5 34500 ~ ;
30 SIDEMEMBERTRIM- g4 s 723.00 =
31 SIDEMEMBER TRIM ATTACHMENT PARTS NAv~ s 11100 | WESEC
32 ADHESIVE TAPE sé 3 182.00 ~ o X
33 REARRIM-LH &4 5 934,00 ¥~ H{2
34  RUBBER VALVE 7T N 45 12.00 ¥ 1S9E
35 SUNDRIES N 5 500.00 -  SSEHl
TOTAL SPARE PARTS $ 11,903.00
TOTAL LABOUR CHARGES S  9,992.00
GRAND TOTAL S 2189500 3} 753
All charges are not inclusive of GST
Legend : Eemarks (0K = Approved, Remarks {X) = Nat approved

Spare parts are Special Nett.

314/



Premium Automobiles LXK Auto Consultants hence nofily

55 Ubi Road 1, Singapore 408699 e Rapairer of iha following:
Tel : 6366 2323 Fax: 68411183 * To rmsurvey telore/afier spray panang
» To dagley damaged pan(s) dunng rsury
« Pars prioss are subsect o confinmuion
= Thirs party survey = o0 0 Wilhow! Pregudics” bees
Elef_a 'm*w‘l.“
¥ X * Supplernancary aemis | must e reureeyed e
lﬂﬂhhwmmﬁu—q
Aoty ty Gacare
Name : l—Hnm ha 'j n:-
Surveyed Date : ﬂﬁllllfg
Authorised Date :
Excess Cost :

Liability : | . "
Remarks A wf’&e{l p ¥ a7

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel:(65) 63662323 Fax:(65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date

#07-16 AIG Building Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0055 - Fax: 6256 4315 Model No

| Quantity |

Parts

o oun e b RS

Description

Side member W

Sticker for airbag a-ser
Stone Chip
Arylic Sealant
Cavity Wax
Sill Trim Strip

s

To remove and reinstall front seat assy, back rest,
ABCD pillar trims, sill trims, carpets, electronic
components and fuse trays.

Cut out and reweld Lhs sill panel and Lhs B-pillar.
To respray lhs B - pillar, lhs sill panel and door

entrances. To carry out joint sealer works and stone
chip treatment.

TOTAL

PA/OD/1261/2018/CW
13-Nov-18

Kee Siang

lofl

5L0B4BP

Audi AS 58 2.0 TFSI

Unit Price | Amount |

s 9,578.00

For Premium Automobiles Pte Ltd

pdind;

& .

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax
erial List for Acci i P
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
21 REAR DOOR HINGES HALVES UPPER-LH 3 4000 7
22 REAR DOOR HINGE HALVES LOWER-LH S 40.00 7
ﬁ REAR DOOR SEAL ,INNER-LH  AL# o (-j/" S 511.00
24  REAR WINDOW REGULATOR WITHOUT MOTOR-LH 7 *~ 5 309.00 *
25  REAR WINDOW REGULATOR MOTOR-LH = ¢ &= 5 228.00 *-
26  EDGEPROTECTION-LH " 3 134.00 ©
27  MOLDING-ROOF oL - S5 543.00 %
28  REAR WINDOW SLOT SEAL WITH TRIMS STRIP -LH %H H 317.00 °
29 REAR WINDOW SLOT SEAL WITH TRIM STRIP CHROME-LH *~ s 345.00 ~
30  SIDEMEMBERTRIM- ReL—0 5 723.00 =
31  SIDE MEMBER TRIM ATTACHMENT PARTS 7 3 111.00
32 ADHESIVE TAPE s 5 182.00 ~
33 REARRIM-LH &4 3 934.00 »
34  RUBBER VALVE =~ 4% 1200 X
36 SUNDRIES  ° s 500.00 -
TOTAL SPARE PARTS $  11,903.00
TOTAL LABOUR CHARGES $  9,992.00
GRAND TOTAL ; § 21,895.00
All charges are not inclusive of GST, -
Legend Aemarks (0K) = Approved, Bemarks (X) = Not approved

Spare parts are Special Netl.



- Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408692

Tel: (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
G5T Reg NO. 19-9902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No.
78 shenton way Date
#07-16 AIG Building Service Advisor
Singapore 079120 Pages
Attn; Mr. Adrian Ling - Motor Claims Dept  Regn No
Tel: 6841 0055 - Fax: 6256 4315 Model No
Quantity Description
Parts

1 sidemember Dwk<

2 Sticker for airbag %

3 Stone Chip

4 Aryllc Sealant [P =

5 Cavity wax ' = —=

6  SiliTrimStrip e

LABORS
1 To remove and reinstall front seat assy,back rest,
ABCD pillar trims, slll trims, carpets, electronic
components and fuse trays.

2 Cut out and reweld Ihs sill panel and Ihs B-plliar.

3 To respray Ihs 8 - plitar, Ihs siil panel and door

PA/OD/1261/2D1B/IGW
13-Nov-18

kes Slang

10f1

SLOBABP

Audi A5 5B 2.0 TFSI

Unit Price Amount
s 205300 #4240

5 2100 /672 o~

$ 18000 VG oG .~

3 18000  sfc-aF -

S 14 —

S a0 500 et

entrances. To carry out joint sealer works and stone S 1,600.00 1180 »

chip treatment

TOTAL

§ 9.578.00

For Premium Automaoblies Pte Ltd

Adrn. L—J

Authorised Signature




Veron Chen (LKKAuto)

From: Weron Chen (LKKAuto)

Sent: Friday, 16 November 2018 9:36 AM

To: ‘PAL Claim”; SUR

Ce: Adrian Ling (LKKAuto)

Subject: RE: Own Damage for SLQ 848 P-DOA: 3/11/2018 (AIG OD)
Attachments: SUPP.pdf

Dear Kee Siang,

Refer attach.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: PAL Claim <claims@premiumauto.com.sg>

Sent: Friday, 16 November 2018 8:53 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>

Ce: 'Claims' <claims@premiumauto.com.sg>; Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>
Subject: RE: Own Damage for S5LQ B4B P-DOA: 3/11/2018 [AlIG OD)

Dear Veron,
Attached supp list. Pls pass to adrian for his marking and scan us back a copy.

Best Regards,

Kee Siang

Claims Advisor

Premium Automobiles Pte Ltd ey s s

24 Benoi Sector, Singapore 629857

p. +65 6474 3323 1. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Audi on demand

The perfect Aud| for any occasion

Email Dicclaimer
Thig ernill including @w sttachment & confidential pnd gy 850 De prleged
I yons M recaved 1T inefrar, prease notity ul immadiately Dy reply email png 1hen deieto s messags from your syeem

Viemse B0 nof copy 1 of ue 1 for any prerpose, or dsckase (it contents Oor amy attachmeent 10 Aty othed persan. Thaink yo

1
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From: Veron Chen (LKKAuto) <veronchen®lkkauto.coms>
Sent: Friday, 9 November 2018 3:31 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: Own Damage for SLQ 848 P-DOA: 3/11/2018 (AIG OD)

Dear James,
As instructed by our client, please proceed to repair the insured vehicle SLQ B48P (Excess S1600/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <clai remjumauto. 5E>
Sent: Friday, @ November 2018 10:51 AM
To: SUR <sur@Ikkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: Own Damage for SLQ B4B P

Dear Sur,

Kindly assist Own Damage approval for the above mentioned vehicle.
Survey was done yesterday.
Thanks.

Best Regards,
James Tan
Claims Advisor

Pramium Automobiles PLe LEd jueg v ssasezring
55 Ubl Road 1 Road Singapore 408635
p. +65 638E 7323 d. «65 6768 9828 1. +65 6841 1183

e. claims@ premiymauto. com.sg w. www.audicom. sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, <65 6836 2223




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:B841 1183

Email: Nora khal@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/12B1/201B/GW
Date 8-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asla Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Chua Tze Hon
Address 22 Loron Puntong
#1703
Singapore 576439
Telephone HP +65 8853571
Type of Claim Own Damage Claim
Policy No. 2100510350-01
Vehicle No SLQ84B P
Model Code Audi AS SB 2.0 TFSI
Model | Year Jun-17
Engine No CVK 036553
Chassis No WAUZZZZF54HAD3T527
Mileage 19767 KM
Date In 5-Mov-18
Liability -
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 3-Now-18

Place of Accident

Junction of Havelock and Eu Tong Seng road



Premium Automobiles
55 Ubi Road 1, Singapore 408599
Tel : 8356 2323 Fax : 6841 1183

Telefax

Estimated Surveyor's
8N Nature of Jobs Charges Recommendation
To dislodge and reinstall rear parking aid and rear lid
' kick sensor check function. 8N 3 28005 ’ NN
To remove and transfer Ihs front and rear door's multi-
2 lock system and power window devices. Inspect for SIN § 560.00 5 560.00

damages.

To dismantle rear bumper, Ihs front door, Ihs rear and
Ihs sill panel trim. To repair rear bumper and lhs rear

fender. To inspect lhs B-pillar for further damages. To
renew Ihs front door, Ihs rear door and Ihs sill panel § 420000 s 2.000.00

trim. Re-organize crash management components
reinstall all parts removed.

To respray rear bumper, |hs front door , Ihs rear door,
4 |hs sill panel trim, door handles, hinges and Ihs rear $ 440000 5 2475.00
fender.

5§ Torenew lhs rear rim and carry out wheel alignment. 5 280.00 s 280.00

6 Added labour charges - see attached §  6.900.00 s 4,400.00

7 To carry oul diagnostic check SN § 182.00 § 182.00

TOTAL LABOUR CHARGES : § 16,892.00 5 106,267.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689

Tel

6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLQ 848 P.

Damage Parts & Prices
S/IN  Parts Description SINETT REMARKS
1 FRONT DOOR -LH $ 2,692.00 2,153.60
2 FRONT OUTER DOOR SEAL-LH 3 192.00 153.20
3  BONDING AGENT s 43.00
4 CLEANING SOLUTION 5 64.00
5 APPLICATOR s 7.00
B FRONT DOOR CATCH-LH $ 105.00 84.00
7 FRONT DOOR CATCH COVER-LH s 13.00
8 FRONT DOOR TRIM-LH 8 138.00 110.40
8 FRONT WINDOW REGULATOR WITHOUT MOTOR-LH 3 309.00
10 FRONT DOOR HANDLE TRIM-LH $ 48.00
1 FRONT DOOR MOUNTING BAR-LH 5 143.00
12 REAR DOOR-LH s 2.692.00 2,153.60
13 REAR OUTER DOOR SEAL-LH 3 192.00 153.20
14  BONDING AGENT 3 43.00
15 CLEANING SOLUTION ] 64.00
16 APPLICATOR 5 7.00
17 REAR DOOR CATCH-LH $ 105.00
18 REAR DOOR COVER CATCH-LH 5 12.00
18 REAR DOOR HINGE HALF-LH 5 40.00 31.68
20 REAR DOOR HINGE HALF LOWER-LH 3 65.00 52.00
SUB - TOTAL SPARE PARTS $ 6,974.00 4,891.68

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare pars are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLQ 848 P.
Damage Parts & Prices
S/N  Parts Description SINETT REMARKS
A 5 4.891.68
21 REAR DOOR HINGES HALVES UPPER-LH $ 40.00
22  REAR DOOR HINGE HALVES LOWER-LH $ 40.00
23 REAR DOOR SEAL INNER-LH $ 51100 § 408.80
24  REAR WINDOW REGULATOR WITHOUT MOTOR-LH $ 308 00
25 REAR WINDOW REGULATOR MOTOR-LH $ 228.00
26 EDGE PROTECTION-LH § 134.00
27  MOLDING-ROOF $ 543.00
28 REAR WINDOW SLOT SEAL WITH TRIMS STRIP -LH $ 317.00
29 REAR WINDOW SLOT SEAL WITH TRIM STRIP CHROME-LH - 345.00
30  SIDE MEMBER TRIN- $ 72300 § 578.40
31 SIDE MEMBER TRIM ATTACHMENT PARTS $ 11100 § 88.80
32 ADHESIVE TAPE 5 18200 § 145.20
33  REAR RIM-LH s 83400 $ 747.20
34 RUBBER VALVE 45 1200 § 5.96
35  Added parts - see attached $ 2,654.00 $ 2,439.12
37  SUNDRIES 5 50000 $ 99.44
TOTAL SPARE PARTS $ 1475700 § 9,407.60
TOTAL LABOUR CHARGES $ 1689200 §  10,267.00
GRAND TOTAL $ 3164900 §  19,674.60

All charges are not inclusive of GST

Lagand Ramarks [OK) = Approved, Remarks (X] = Nat approved

Spare parts sre Specis| Nett




Premium Automobiles Pte Ltd

55 Uibi Road 1, Singapore 408689
Tel: (B5) 6366 2323 Fax | (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-8802271-W

AlG Asia Pacific Insurance Pte Lid Estimate No.
78 Shenton Way Date

#07-16 AIG Building Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No

Tel: 6841 0055 - Fax: 6256 4315 Model No

PA/ODM 2612018/GW
13-Nov-18

Kee Siang

1of1

SLOBaEP

Audi A5 SB 2.0 TFSI

Quantity | Description | UnitPrice  Amount
Parts
1 Side member 5 2.053.00 $ 1.642.40
2 Sticker for airbag 5 2100  $ 16.72
3 Stone Chip 5 180.00 $ 180.00
4 Arylic Sealant H 180.00 § 180.00
5 Cavity Wax -1 14000 § 140.00
6* Metal filler MCL 5 28000 § 280.00
T
§ 285400 S 2.439.12
LABORS

1 To remove and reinstall front seat assy back rest, s 180000 $§ 1.800.00

ABCD pillar trims. sill trims, carpats. electronic

components and fuse trays.
2 Cut out and reweld Ihs slil panel and hs B-plllar $ 350000 % 1,500.00
3 To respray Ihs B - pillar, Ihs sill panel and door

entrances. To carry out joint sealer works and stone ] 160000 § 1.100.00

chip treatment. Labour charges 5 650000 5 4,400.00

Materials § 285400 § 243912
TOTAL $ 875400 § 6,839.12
e =
For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date -
Authorised Date -
Excess Cost -
Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly,

For inspection of vehicle, please refer to Ms Norah Khai at
Tel.:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Bedy Repair Manager

Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi foad 1, Singapore 408699

Tel:{65) 6366 2323 Fax:(GS5) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

=
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1261/201B/CW
78 Shenton Way Date 13-Nov-18
#07-16 AIG Building Service Advisor Kee Slang
Singapore 079120 Pages lafl
Attn: Mr. Adrian Ling - Motor Claims Dept |Regn No sLoe4g P
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi AS 58 2.0 TFS1
;_ﬂ uantity Description Unit Price | Amount
| parts
i 1 Side member W 164240
| 2 Sticker for alrbag 5 21.00 lse— FG_FE
| 3 Stone Chip s 180.00 &~ j5{|.00
4 |Arylle Sealant 5 180.00 ™ e
5 |Cavity Wax _ $  140.00 | ada0_____
b wafes flen — W‘ﬂ- S 257400 M
LABORS - Wp39 o) .
' 1 To remove and reinstall front seat assy,back rest, $ 1,800.00 >
ABCD pillar trims, sill trims, carpets, alectronic
components and fuse trays,
2 |Cutout and reweld Lhs sitl panel and Ihs B-pillar. s 3sopbo (390
|
. 3 iTo respray Ihs B - pillar, lhs sill panel and door
: {entrances. To carry out Joint sealer works and stone $ 1 Eﬂg«( (00 -
i chip treatment. G OO
| ; —— TEf
| : TOTAL § 9,474.00 6854

For Premium Automobiles Pte Ltd

L]

%ﬂkﬁ !(3 '

Authorised Signature



" "Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Wednesday, 17 April 2019 3:59 PM

To: Boo seng yak: Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing; SUR
Subject: RE: FINAL REVISION - SLQ848P - OD AIG - SURVEYED 8 NOV 18

Dear Mr Boo,

Confirm repair cost of $19,674.60 before excess $1600 and GST @ 12 days of repair

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 3 January 2019 5:55 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen [LKKAuto) <veronchen@lkkauto.com>; SUR
<suri@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5LQB48P - OD AIG - SURVEYED B NOV 18

Hi Adrian and all,

Revised estimate, re-survey documents, photographs is attached.

Please confirm repair cost of 519,674.60 @ 23 days of repair duration,

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AlG Building 6841 1182
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLQ 848 P PA/OD/1261/2018/MAS
15 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLQ 848 P, Audi ASSB 2.0 TF5I 5-Tro

With reference to the above-mentioned vehicle, no. SLQ 848 P, ¢claimant,
Mr. Chua Tze Hon, please find the related document per attached.

I. A copy of the Original invoice no, 85013736 — 5§19,339.82
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payimen! soonest possible.

I you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SLQ B4R P

from
Telephone +85-
Telefax  +65-
EMall

QOur dapartment
Our Ref

Your Rel

Dwate

totai pages

Premium Aufomobiles Pte L
Showroom

@ Lang Kee Road

Singapore 153080
Telaphone (85) 6566 1111
Telafax  (65) 6477 3733

Service & Parts Centres
&5 Ubi Ad 1

Singapora 408650
Telaphone (85) 6338 2323
Telafax  (65) 684 11183
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" Premium Automobiles Pte Ltd

AL CERTn Sesapnrs Kl it s Svaie Centrn Lhlsi Teirwilaw Carirm Cuntmnmr javwiog
0 Rgymehia Saal | Ak s Buan 84 i el | ey A " b I
- ‘j:m“:‘ o iamoeady oo ING" NUD I Ofter bl . b
'H--- Bebkan :-:H !i.l]l ___'. I:: 'f:i’ Ellm - lul-' Lt T S
Page 1  18:19 GST Reg. Ne. 19998C2T1M
Invaice: BSMIT36 Fccount: ADDGE (T ']
AIE RSIA PACIFIC INSURANCE PTE LTD RIE RSIR PACIFIC INSURAMCE PTE LTD
MOTOR CLAIW DERT Date : 06/05/2019 MOTOR CLAIM DEPT
AIE BUILDING AlE BUILDING
78 SHENTIM WY Order : GSLOMBAEP TE SHENTON WRY
W16 WT-18
SIMERPORE ATIL2 AT Term : 3 SINGAPORE 879129
Regn Mo, : SLOGBARP (V.  J48S4) Regn Date: 23/06/2017 Mileage: 15767 WIP Me.: 31017
Medel: A5 SPORTRACK 2.0 TFS] & trenic  Chassis: WAUTTIFSANARITSET Engine: CVK 836553 Dept: U
VSH Mo.:
You hive been assisted by - UB-Jiayes 33 )
Destails Oty Unit Price Ammoint
| ! |
0 Bc ' M: 8888 -1600.00 | LW -l e
[ncurance Excess/Liabilikty |
§ | DBODYMORK Mi | 1500 1.8 6h.R
70 DISLODGE GMD REINSTRALL FEAR DARKINE ALD
AND PEAR LID HITH SENSOR, CHEDH FIMCTION ' '

5| BODYWOR LH ¥ 1. b0
”ﬂﬂ:ﬁﬂ“ﬂlﬂil’lﬂﬂﬂ
DOOR'S MULTT LOCK SYSTEM AND POMER WINDOW
DEVICES. INSPECT FOR DAMAGES.

S | BODYWORK L1 . @ 1.0 2,000
T0 DISMANTLE RERR BUNPER,LHS FRONT AND REAR
Imnmmmmnmmnmm
AND LHS RERR FENDER.TO INSPECT LHS B PILLAR FOR
| DAMABES. TO REMEM LHE FRONT AMD RERR DOOR AND LHS
SILL PANEL TRIM. REDRGANISE CRRSH MANABEYENT
COMPOMENTE. REINETALL ALL PARTS REMOVED

g | BODYMORM LH 247500 1.0 2475
:WWHMUEFIITM.UE

Sub-Total

79 GS1

Grand Total |

Customes



- Premium Automobiles Pte Ltd

A AT Segapnee LIRS oL L R L] L beresw Dantes Cantiyenas Yaarvien

M R ¥ § Wagd LTS T T B L S Attt A = At b B
w1V beegmprrrw "YIAR P iy b L P BT
Yheir Teimpiew EEF 217D Teevterw (5N 1123 INE L Ty UBI L= § ST T ST T
T N Tl B Temsigi I3 BN ['.l.lm e FEEAEETIN

Page 2  1B:15 BST Reg. Me. 159902271M

11D,

Inveice: B5R1373E
AlE ASIA PACIFIC INSURANCE PTE LTD

Fecount: AOBBE (T L
AIG RSIA PACIFIC INSURAMCE PTE LTD

MOTOR CLAIM DEPT Date : 06/05/2019 WOTOR CLAIM DEPT
AIG BUILDING AlG BUILDING
T8 SHENTON WAY Order : SLOMGASP TH SHENTON WAY
W7-16 -6
SINGRPORE 979128 AT310 Ters ¢ B SINGRPORE 073129
1
|
| Regn No.: SLOBRABR  (V  3AQS4| Regn Date: 23/06/2017 Mileage: 19767 WIP Mo.: 31017
Model: AS SPORTBACH 2.0 TFSI § tronic Chassis: WRUZIIFSAHARITSZT  Engime: CVR Deptt U
UBE M,
| You have besn assisted by :- (B-Jiayes (3
| ‘ Dtaits Oty Lirit Prica Amount
| | REAR DOOR, LHS SILL PANEL TRIN AND LKS REAR
‘ FENDER
§ | BODYWORK Mt 280, 8 1. B0, W
T0 REMEW LHS RERR RIM AMD CARRY DUT WHEEL
AL 1GENT
5 | BODYWORM M 1%2. 0 1,08 1920
T0 CRARY OUT DIAGNOSTIC CHEDH '
S | BODYWORK M LN 1. | 1,500, 0 |
T0 REMOVE AND REINSTALL FRONT SEAT RSSY,
BAOX REST, ABCD PILLAR TRIMS, SILL TRINS, DARPETS, | |
ELECTRONIC COMPONENTS AND FUSE TRAYS |
5 | BODVMORK " 1500, 00 .08 1,500. 00
TO CUT DUT AND REWELD LHS SILL PAMNEL AND LHS '
B-PILLAR
§ | BODYWORK N e 1. 1,10
TO RESPRAY LMS B-PILLAR AND LHS STLL PAMEL.
10 CARRY QUT JOINT SEALER WORKS @D STOME CHIP |
TRERTMENT
Sub-Total
—
T GBT
Grand Total

Cusiomaes




- Premium Automobiles Pte Ltd
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‘i:.::"il-l')" I-‘:ﬂ'l-t an :l:‘:*: *ﬁn'i I“E el Ll Hunl%' H'n:'-wmr'r!ﬂvv— .ll-lau:::-.::r::
e Gmon GRS Cospany.Jisa: e {gommiv’ = '
Page 3 [B:19 B5T Reg. Mo. 199302271M
[nveice: B5R13TIE fecount: AOORE (T o
RIG ASIA PACIFIC INSURRNCE PTE LTD AIE ASIA PACIFIC INSURAMCE ETE LTD
MOTOR CLAIN DEPT Date = 06/05/2019 HOTOR CLAIN DEPT
RIG BUILDING AIG BUILDING
7B EHENTON WAY Order : SLODBAEP 78 GHENTON WAY
WT-1e Wi-1E
SINGRPORE 973120 079129 Term : 38 SINGRRORE 279129 |
|
Regn No,: SLDABAAE (U J4DSA4) Regn Date: Z3/06/2017 Mileage: 19767 WIF No.: 31817 ‘
Model: RS SPORTBACM 2.0 TFS1 S tronic  Chassiss WRLZZIFS4MARGTSE? Engine: CUK B36553 Pegt: U |
Y58 Mo. 1 |
You have been assisted by i~ UB-Tiayee (3 ‘
I [ |
Dl Oty | LnitPrice | Amount |
S | BoOYMORK " BTy T
TO BUPPLY STOME CHIP, ACRYLIC SERLANT,CAVITY |
WA OND METAL FILLER
1 | ABWBESIESS &Rl (U Ger ) TRINCIZ/EEN Less B2 1. 723 578,40
1| AOWBGEGALT V) |Ger ) SECTIONILA/ | Lage @20 LW 2. 1,642 48
I | ABWBEI3ARIA (V) ISHIHINBE (1B/11/1 Less o 1.0 ES. 52
1| AOMRETIMESA V) (SHIMINGE (1671141 Lags 620 LW 39.68 31.68
I | ABNOSSIITHF 9 {R) ISK) SCUFF PLAT Less @2 LN .2 =N
1 | ASMBEIITE {R) (SK)DOCR SEAL Less @2in 1.0 i 48, 80
1 | ASMBEZIGSIF {R) {SKIDOOR{12/11/18 Less @20 1. 5% . 2, 15360
1 | RAWBAIZBSII (R (SKIDOOR(1E/11/18 Less @2 1. RN 2,155.64
I | ROMOGR]BSSAL RIX 18* vES Lees 20 1,0 T T4T.20
1 | RABNEETIEACA PUT TRIN Less 2 1.0 138,00 110, 40
Y | AAWAAIT91Y SERL Luogs @20 1.0 191,50 153.20
1| paWAas3Ta)| R ISHISERL (1B/11/18 Less B2 1. 191,59 153.29
T | RONBAISR4S CHECY ROD Less B2 1. 165, B0
1 ASNGARRN BDHES, THPE Less 020 1.8 181,58 145.20
1 ASNEA%80 {R) (SK)SECUR. SET (12/ Less dom LW 11100 88,50
- 1 Sub-Tatal
7% GST
Grand Total I



- Premium Automobiles Pte Ltd

11D,

AP CA™TTR SINGAHEY AbdnanETs Servsts Lemte Ul ferva s Cavviis Cusiomsl hsryios
P R VT T I Amaared s Basi ".'|_'|||l\.¢|u:1_ et e & bk J!.:II
e e o T et
Page &  18:19 BST Reg. Ne, 199992271M
Invoice: ESBIITIE Boccount: AR T 0
AlE ASIA PACIFIC INSURAMCE DTE LTD A1 AS1A PACIFIC INSURAMNCE PTE LTD
MOTOR CLAIM DEPT Lte : WB/AS/219 MOTOR CLAIN DEPT
AIE BUILDING AIG BUILDING
TE SHENTOM WRY Order © GLOGAAEP 7B SHENTON WY
WT-16 HT-18
BINGRPORE 470120 @79129 Term 1 3 SINGAPORE 879129
Regt No.: SLORBAAP (Vv J4ESM) Regn Date: 23/06/2017 Mileage: 19767 HIP Moot 31T
Model: A5 SPORTRACK 2.@ TFE1 S tronic Chassis: WAUITIFSAHAAITSET Engines CUN 036553 Dept: U
USE Me.:
You have been assisted by - UB-Jiayee {3
Clartails Oty | Linit Prica i Amourit
! A3UEM3BI  RUBEER VAL Lass 0208 e @ | B.3%
1 Aokl STICKER Less 022 LW 20.% 16. 72 |
I AMHTMGAT | BOLT Less B2 aLm 2. 3.2
1 | AHTM3E37 BOLT Leze B2z ] 1.08 1M
1 Al 91zl (V) (Ber ) BOLT (1471111 Less 0 .M i 512
1| AHTRRTITE ' BOLT Less G2 an | i 5 12
I
|
|
|
|
|
Parts  B,627.60 Sub-Total 18, 004.E0
Labour (X . |
Sublet 11,0470 - 75 GST 1,285.22
Renus LW
Lubricant X . i \& Grand Total | 13, 33%.82
- \\__' -"'; . ‘q:
s
Received by For & on behalf of

Presius Autoscbiles Pte Lid



Premium Automobiles

Teletax

AIG Asla Pacific Insurance Ple Lid Norah Khai from

T8 Shenton Way
HOT7-16 ALG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLOB48 P

HTHR 9R28 Telephone +85-
HR4] 1183 Telefax 85
Mobile +85
Body Repair Out departmaen
Your Claim Ref
PA/ODY 12612018/ )W Qur Rl
6" December 2018 Date

1 iotal pages

RE :  CLAIM - OWNER'S SATISFACTIONDISCHARGE VOUCHER

Make & Model

V ehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess @

Accident Date
Place

Repuir Cost
WIP No.

Repairer's Name

Premium Automobiles Ple Lid
Showrom

Audi A5 SB 2.0 TFSI @ Leng Kee Road
. - Singapore 159080
WAUZZZF54HAU3TS2T Talephane (65) B568 1111
Talelax [65) B4T1 3733
SLO B4R P
Service & Parts Centres
19767 km 55 Ubi Road 1
Singapore 408686
Mr Chua Tze Hon r:.q.pm (65) 6366 2323

Telatax  (65) 6B41 1183
2100510350-01

SE 1712.00 (inclusive of 7% GST)

112018

Junction of Havelock and Eu Tong Seng Road
s 14,339-82

I

Premium Automohiles Pre Lid

1/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Dare

/ /"th/k_

: i Ll | pen
: ?_'3'1'-’\IE

MMSCHARGE VOUCHER- ARG - SLE 345 7
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Policyholder + CHUA TZE HON Vehicle No. : SLOBagP
Perlod of Insurance + 23 Jul 2018 To 22 Jul 2018 Policy No. : 21005103560-01
Engine No. : CVKD36553 Endorsement No.
Chassis No 1 WAUZZZFS4HAQSTSZT Issued Date : 20 Jun 2018
ABOUT THE COVER
Make/Model AUDI A5 Sportback 2.0TFSI 5 Tronic (Design)
Engine Capacity/Tonnage = 1,984.00 CC Sum Insured : Markel Value First Year of Registration - 2017
Driver Restriction NA Off Peak Car Mo Insuring with COE/PARF ~ Yes

| Person or Classes of Persons Entilled to Drive”

) Tra Policyhoise

b Ary citssr paaon whi & Grsrg on Te Polcyfoaier s onide o Wil ke permisson

This Pokcy will iIndemndy tha Policyholner o sry suthonssd dreeer ooy @ halulsa feeatn Ne specfad age condiion

Yiiw haws 0 gay @ eoamoms s of $3.600 &5 “Young andiur eeperienced Deivest Erspma® (I § Yiou are o Yow Auonsed Drives (named o unfamed] i undel 1P 852 o1 23 snciof hes e
Bar 3 PR OPNING EEpEREnTE

Age Condition All Age Condition

Limitation as 1o use®

Linw only kar soc:al domeshe and plostarn [ufposes Bnd for e Foicyholder s ousmess Thus Pobcy Boes nof cover gie for hite o rewe, Srvng iumon, dreveyg (el fading. pace-rmaking, hakabily (nsl o
apewd-abng. Pw cariege of poods oife Than sampies m connection wilth ey rede o Businems of e fof &y PUTDORE N DORneCHon wirth Maior Traos

| Lems of Use 1800cc - 2000cc Oplicnal
¢ Landators rendened inopeisive by Seclion B of the Motor Vaheses (Thing-Paty feske end Compansation] Azt (Cap 128) sna Sacvon 33 of ma Noag Trmnapor] Acl TEET hainysia) am rat © b

Ll--u.-:-a.- undier hese feacings

0 T i Sk G 7y i e A S s SR ST P

Bection 1
Faw - 50 Own Damage - $1600 The®t - $0 Fiood Cover - §0

Sectivn 2
Property Damage - 10

Windscrean ; §100

Named Driver and EXCESS (where applicatis|

CHUA TIE HOMN - §1600 (Cwn Camage

CLAIMES RELA

(APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FO

1 A Cientoenes Sersion Conter Ao 55 Ut Aoad 1 Singapors $08500 S36E3120

Fir omer Approves Reparting Certriss 0 ioimss Raepsrers. please comiart our J4-hour scsidsent ematpency hofng ot +85 VLA 200 Atemadive’y vos My i 0 AIG sebiite www B Do kg
ar Al 503 Mobie App. Senphy sesrch snd dowriosd “Al SO om Tures or Google Py

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

¥Wen hareby canify Svai i poiicy D wénch Bun Cerficate of IRUfsnce NS & Skusd in scoofdanco wah tha preasons of Be Mitor VamicsesThird Pedy Rioks and Compansaton] At (Ceg, 180, Part v of
ma Fioad Trmport Act. 1BHT {Maliysin) and Motor Vaheokes [Thied Party Riska) Fules. 1050 (Maleysia )
0504125250 U

<3

PREMIUM LEASING -JY

0TS0 A

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 155038 AlG Asia Pacific Insurance Pte. Lid.
Underwritten by AIG Asia Pacific insurance Ple. Lid AUTHORISED REPREBENTATIVE A




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

I".'1..'.'l-met|:'.m-|1.h||2'-|l-h:mr4l|.1i.'i Auto Emergency Hotline provide for you? What should | do In the avent of an accident? \]
. imraddiste asaesinnce aie pn scoident . Hean calr and menee your B i 8 aEfe Rece
. Emprgency braskdown sansce . Do nodl st o discuss tauil or biarne with the ofher pany{sd).
- Towing servece (accident o nan-accisent reiated) " FEport e acoent & us wilh pour accdent weficle {whether damaged of fol)
- Adece on Motor Claims procatures -ummmmmsmmmmnmwh
. Mapitical FRakartal AavEENCE naxl wornng day of the accudenl
. Susmil Wit Summons/Corresponomnoes ko e partyles) o AIG
mmmedinely

if no one is injured in the accident:

. You mre nol requined io make ahy police epor

- Apcord vahic numbet rame and sddress oaurence company mnd polcy number of e othes drivarii) and vehcie(s)

. l'.‘au-ddiullqm.mmmmmhﬂﬂwﬂnmlmwrhhupWaﬂumdmm

- lﬂu‘tmlmﬂlml.llHﬂh'pﬂrmlﬂhﬂll'ﬂ‘hﬁﬁﬂWﬂ'ﬂd}uu"WfﬁpﬂﬂlnﬂwﬂﬂlﬂmlﬂmmmﬂWIﬂﬂnm
working day of the accident

If the accident involves injuries or damage 1o government property & vehicles, foraign registered vehicles or nan-injury hit & run case:

Heport the scode |0 th poles, providing Bl detsls of he croumstances of the sccdent

Rpcoed yahicls number, name snd sddieEs. MEEENCE company And polcy number of fhe other drins) and ehicleia ), # applcable

Colliect dutails (name, sddress and contect number) of winesses andior fry fo lake photographa of ihe scene of ine acodent
thuimmuumhmmmnmmanﬁrum-pmdr-pmmnmuluimwrm-wnm}lmnmhmnmm
[\ day of e sccident )

r ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included in your motor insurance. Please refer to your Policy Schedule for detalls. Policy lems
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance

The Certificate of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject lo the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacementl, please contact the Rental Car Company (listed below) after fiing/reporting your
accideni claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company

3 Al the time of collection of the Rental Car, the original insurance palicy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4 The number of days is based on the period your vehicle Is in the repair workshop unless the number of days of ioss of use

entitlement is slaled in the Policy

Rental cars are strictly for use in Singapore only.

Extension of rental beyond repair petiod approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.

7. Upgrade of Rental Car is available upon request subject lo additonal charges by the Rental Car Company

o m

Rental Car Company: Popular Rent A Car Pte. Lid.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): Sam to 4pm

*Tha Aentul Cal Company's Tenms & Canditions apply (i 8 mmﬂrm.M|Mpnunc’.mﬂmmwm L]
L ry

IMPORTANT NOTICE

if you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warmned that under the
Motor Vehicles (Third Party Risks and Compensation) Acl (Cap 29), it shall be unlawful for any person 1o use o causa of permit any
other person to use a molor vehicle without a valid policy of insurance under the Act

The Policyholder is lurther wamed that on the sale of a motor vehicle, they must surrenidar ine Certificate of Insurance and Ihe Policy 1o
the insurance company. If the Certificale of Insurance has been lost or destroyed, a Statutory Declaration lo that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compansation) Act (Cap.88).

This Policy will cease fo be valid once the motor vehicle has been sold io another person unless the transler of interast has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner’s name. The premium chargeable may vary according io the new owner's profile.
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(CLAIM SUBFOLDER TRACKING

Caze | Motified ' Est Swibmitted _::'-l.'l] Asgigned Ad) Apt _|Ad) Siibmitted Ins Auth'ed Status
|09 Nov 2018 GBNOVIOIE  g519,674.60 | 5819,674.60 I
i I H ¥ .
' | bt Adi Aot | an estmates | | _view 3t | Cancal Case |

Main

Claim Detalls

|CLAIM SUBFOLDER DETAILS
|Insured: | CHUA TZE HON, ID: 576785704, Tel: +6598533571

Vehicle Reg,
| onice Red: | g1QB48P

\Claim Type: | OD / 533122837856

[Created by insurer]

“Tow/11/2018 19:00 - :58
| Date of Loss: [18 Manths and 11 Days From LTA Reg Date (Man Yr)]

i Policy/Cover
g g 210051035001 (Comprehensive)

[ et e Fxcess: _|551,600.00

Premium Automobiles Pte Ltd (UBT) 55 Ui Road 1, 40865 Ubi - Tel: 67689828/9927/9511

ALG Asia Pacific Insurance Pte. Ltd. ($G) - Tel. 65-6419-3000 ... [Handlad by Mohd Zawaye, Norsazani |

Norsazani Zaway=@eig.com

LKK Auto Consultants Pte Lid (HQ) - Tel: 5256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 15/11/2018]

ln-uuﬁTu:— NG YEW SWAN [43 [ Female) ,  NRIC: STS?TI07H, Tel: +6581834548 Email: NOEMAIL

/ASSOCIATED MAIL RECEIVED wiew All | Compose Case Mail |

AIG_SG (17/04/2019): Alert - Adj Mandate Approved (S$19674.60) - SLQB4EP - Claim Handler: Mohd Zawaye...
AIG_SG (19/11/1018): Alert - Ad) Mandate Approved (5$10552.00) - SLQB4BP - Claim Handler: Mohd Zaways...
AIG SG (09/11/2018): Alert - Ad) Mandate Approved (5$13474.00) - SLQB4EP - Clalm Handler: Mohd Zawaye..,
AIG_SG (09 11/2018): SLQE48P / OD f 03/11/21018 / Coverage & Excess update

| ALL ASSOCIATED TASKS=
Due Date  Priority Type Task Group Subiject  Handlar Assigned By
No results.

view All | Search Tasks | Create New Task | complete |
Completed On Created On Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/5/2019
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Claim Documents

*SLQBABP (53312283785G)
oD

Nov 3 2018 7:30PM
[CHUA TZE HON]

Premium Automobiles Pte Ltd

Upload Docurments |  Uiplosd Photes | cm-uu_u:-_| um_w:__] Upload Audic | View [View in Brovwser| =]
Assessment Reports 1;.”,". E B
[wo [Finaized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 0911180551 Adjuster Immediate Advice O | oad s

2 111180801 Adjuster Immediate Advice © | Load v |

‘Photos/Images 3 &
o Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 091118 0R:ST | Genersl View D | adirs | A
2_J09/11/1808:54  |Generst View © | Losd %G | B2
f: 09/11/10 08:54  General View © | caaws | &
(4  |09/11/18 08:54 | Genersl View O | oaws | A
s o9/11/18 08:54 | General View D | ladirs | A
6 |09/11/1808:50 | Genaral View O awc | &
7 |0%/11/18 08:54 | General View _ﬁ Load PG | B
8 0W1UIB0B:54 | Genersl View D | lcadwc | 4
T!_..!.i!m;_l 08:54 | General View D | leadiec | A
10 09117180854  General View O | Laaws | A
|11 (09/11/1808:54 General View ©® | caaws | BA
12 | 09/11/18 08:5% Genersl View D | loadies | A
13 09/11/1808:54 | Ganaral View 0| coaws | A
14 09/11/18 08:54 | General View D | icsarws | A
15 |09/11/18 06:54 | Ganeral View D | leaaws | 4
16 |09/11/18 08:54 | canerat View D | oadwe | A
17 09/11/1808:54  General View O | iws | B
18 |09/11/1808:54 | General View O | aaws | M
19 |0%/11/1808:54  General View © | lcadwc |
0 03/11/1808:54  Genersl View 0O wrc | &
21 |09/11/18 08:54 Genaral View 0 wowrs M
22 08/11/1808:54  General View © | woiws | B
23 |09/11/1808:54  Gemeral View O | s &
24 |16/11/18 09:24 Aeingpection Photo D sdws | M
25 |16/11/18 0924  Reinspection Photo 0| cwrs |
26 |16/11/1809:24  Relnspection Photo D | lcaws | A
¥ 16/11/1809:34  Reinspection Photo O wedrc | M4
28 16/11/1809:24  Reinspection Photo O wurc &
26 [16/11/1809:24  Reinspection Photo 0 | wearwc | M
30 |16/11/18 09:24 Reinspection Photo g Load G | A
31 |16/11/1609:24 Reinspection Photo [ BEETEC
37 16/11/1809:74 Reinspection Photo 0| s | &
33 [16/11/1809:24 | Reinspection Photo. © | oG | B2
34 16/11/1E09:24 | Reinspection Photo D | laws | 4
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Assessment Reports Lperpoge -] B4
INo_|Finalzed Gn LKK Auto Consultants Pte Ltd (M) Thumbnall | Print|
(35 {:mumnn:u Reinspection Photo O e [
36 16/11/16 09:24 | Reinspection Photo 0 | e | B
37 I8/11/1809.24 | Reinspection Photo D | wadrs | B
38 6/11/18 09:35 | Relnspection Phots 0D | losdwe | A
e e e = —

(35 | 16/11/1B 09:25 Relnspection Photo 0D Lwdawe | A
|22 -
40 16/11/1809:25 | Reinspection Photo 0O wwre | &4
41 16/11/1809:25  Reinspection Photo 0 | weaws | 4
42 25/001617:36 | Reinspection Phato O | tadre | A
43 25/03/1%17:36 | Relnspection Photo O | osars | b4
434 25/03/1917:36  Reinspection Photo O | ouwrs &
45 25/01/1017:36 | Reinspection Phota D | sdws | &4
|25/0012 17:36 | Relnspection Phota D | eedwc | A
47 |25/0%/19 17:36 Reinspection Phato 0O  wedrc | 4
48 25/03/19 1736 | Reinspection Photo D | eeawG | BA
43 25/01/16 1736 | Reinspection Phote D | eoawrc | A
56 2%9/0%1% 1736 | Relnspection Photo 0D icwrs | M
512503191736 | Reinspection Photo [ : BRETE
53 |25/03/16 17:36 | Reinspection Phota D | osdic | 4
|53 25/0%/1917:36 | Reinspection Photo D | Lesdies | A
54 |15/03/19 17:36 Reinspection Photo 0 | adwc | A
55 (25/03/18 17:35 | Reinspection Photo ©® | osawc | B
56 (25/03/1517:36 | Reinspection Photo D | wdrc | A
li’_ 35/03/19 17:36 | Reinspection Photo © | s | B
58 25/03/19 1736 | Reinspection Photo 0 | woadwrc | @A
'S5 25/0W18 17:35 | Reinspection Photo 0| Ladiec | 4
B0 25/0M12 1736 Reinspection Phote D | eadwc | A
61 |25/03/19 17136 Reinspection Phato 0 | Ladws | A
kitriiscinass s . 1perpege  [V]
'hp | Reiabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Primt
1 09/11/1E08:52 Singapore Accident Statement Laad POF
2 09/13/1808:52 | Certificate of Insurance Load POF
(3 |09/11/18 0B:52 Driver's Driving License Load POF
|4 |09/11/18 08:52 MARK ESTIMATE Load PDF
5 18(11/1809.17 | SUPPLEMENTARY Load PDF
‘& 18/11/18 09:32 15T MARK ESTIMATE Load PDF
7 09/04/1% 15:35 | Supplementary @ | ioedpoe
(8 |17/05/19 12:26 Discharge Voucher Load POF
(2 117/05/19 12176 Workshop Invoice Load POF
Linked Accident Report Documents
View [View in browses [7]
|n._nuimntupnru 1 «] &
Mo Finalizea On  Premium Automebiles Pre Ltd (UBI) Thusbnall| Print
| 05/11/181413 | Accident Statement O | Losd v
Photos/Images 3 per page E (=]
Mo |(Finalized On | Premlum Automaoblles Pte Lid (UBI) Thumbnall | Print
1 |0S/1118 1714 Police Repart D tadws | &
2 05/11/12 13117 | Accident Photo 0| sdiwvs | A
3 |05/11/1813:17  Driving License ‘ﬁ Load G | RO
4 0511181317  Accident Photo ' | Lssa e

17/5/2019



Merimen e-Claims Page 3 of 3
Assessment Reports - e
Ko | Finalized On Fremium Automobiles Pre Ltd (UBT) Thumbnail | Print

—_— | =
5 |08/11/1813:17  Accident Photo 0D | osaws | A
6 |DS/11/18 1317  Accident Photo - © | loedrs | BA
7 |0S/10/18 13017 Accident Photo D | lcadaws | A
II__I:I;H 1718 13:17 | Accident Photo D | loadwc | A
5 08117181317  Accidant Photo D | loadiec | &
10 05/11/1813:17  Accident Photo B O | v | A
11 05/11/1813:17  Accident Photo D | loadies | A
12 ;Elﬁ.fll..ﬂﬂ.ﬂ:ﬂ  Accident Photo D | leadrc | A
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[“ (0S/11/18 13:17  Accident Photo D | oz | A
'Documentation - l% I~ &8
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1 |05/11/18 13:34 Sketch Plan D | oaws | A
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LKK Auto Consultants Pte Ltd coreg no 1sssor1ser:

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@likkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CCUAIG18020260/AVBE2
AIG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 17/05/2019
REFERENCE
Insured/Claimant: CHUA TZE HON Paolicy Na: 2100510350-01
Date of Loss: 03112018 Nature of Claim: oD Claim No. 533122837856
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLOB48P
Maka & Model: ALIDI AS, 2.0 SPORTBACK (A) Engine No: CVKD36553
Reg. Date: 2310612017 (Man. Year 2017) Chassis No: WAUZZZFS4HADITE2T
Colour: Black Odometer: 18767 km
Engine Capacity: 1984 cc
Marke! Value/New Car Price: $$150,000.00
Sum Insured (55); Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceahls): Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Fronl Lefl Side: Continental 8 mm Rear Laft Sida: Continental 6 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 6 mm
The above values represent the remaming fyre freads deplh
\COST OF CLAIMS - ~ Repairer's Adjuster's Difference  DIff %)
Parts 14 424 92 9,407 .80 5.017.32 3478
Miscallaneous llems 0.00 0.00 0.00
Labour 16,892 00 10,267 .00 6,625.00 39.22
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 31,316.92 19,674.60 11,842.32 ar.18
- Excess (S§) 1,800.00 1,600.00 0.00 0.00
(S5) 20,716.92 18,074 .60 11,642 32 3018
+ GST 7.00/T.00% (5%) 2,080.18 1,265.22 B14.96 3918
MNett Amount (55) 31,797.10 19,319.82 12,457.28 39.18
INSPECTION
Diate of Assignment 08112018
Date Inspected 08M11/2018  Inspecied Al Premium Automobiles Pte Lid (UBI)
55 Ubhi Road 1
Singapore 408689
Estimated Penod of Repair: 12.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/5/2019
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NOTE This report represents our indings al ihe kme and place of inspection stated hamin. Such inspection has been carmied oul fo the Dest of our'
knowiedge and sbility but any other kiabilfy under any other cicumsfances (s hemby sxprassly arciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/5/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Recommended Parts

No. Qty ::" Particulars Condition  Repairer's Amount

1 1 *FRONT DOOR - LH Distoried 2,682.00F52,153.60FS

*FRONT OUTER DOOR SEAL - LH Mecessary 192.00FS *153.20F5

3 1 *BONDING AGENT Mot 4300FS *F5
Necassary

4 1 “CLEANING SOLUTION Mot &84 00FS *-F5
Necessary

5 1 *APPLICATOR Mot 700FS *.FS
MNecessary

B 1 *FRONT DOOR CATCH - LH Damaged 105.00FS “B4.00FS

T 1 *FRONT DOOR CATCH COVER - LH Not 13.00FS *-FS
MNecessary

B 1 “FRONT DOOR TRIM - LH Damaged 138.00F5 *11040FS

8 1 *FRONT WINDOW REGULATOR WITHOUT MOTOR -LH  Not 308.00FS *-FS
Necessary

10 1 *FRONT DOOR HANDLE TRIM - LH Mot 48.00FS *-FS
MNecessary

11 1 *FRONT DOOR MOUNTING BAR - LH Not 143.00FS ~F5
MNecessary

12 1 *“REAR DOOR - LH Distorted 2,602 DDFS*2,153.60FS

13 1 *“REAR OUTER DOOR SEAL - LH MNecessary 182.00FS *153.20FS

14 1 *BONDING AGENT Nol 43 00F5 *-FS
MNecassary

15 1 “CLEANING SOLUTION Not B4 00FS *FS
MNecessary

168 1 *APPLICATOR Nol T.00FS *-FS
MNecassary

17 1 *REAR DOOR CATCH - LH Not 105.00FS “-FS
MNecessary

18 1 *REAR DOOR COVER CATCH - LH MNot 12.00FS -FS
MNecessary

18 1 *REAR DOOR HINGE HALF - LH Benl 40.00FS *31.68FS

20 1 *REAR DOOR HINGE HALF LOWER - LH Benl B5.00FS "52.00FS

21 1 *REAR DOOR HINGES HALVES UPPER - LH Mot 40.00FS *-FS
Necessary

2 1 *REAR DOOR HINGE HALVES LOWER - LH Mot 40.00F3 *-FS5
Necessary

22 1 *REAR DOOR SEAL, INNER - LH Cut 511.00FS "40B80OFS

24 1 *REAR WINDOW REGULATOR WITHOUT MOTOR - LH Not 308.00FS *FS
Necessary

25 1 *REAR WINDOW REGULATOR MOTOR - LH MNot 228.00FS *-FS8
MNecessary

26 1 “EDGE PROTECTION - LH Not 134.00FS *-FS
Necessary

27 1 *MOLDING-ROOF Not 543.00FS *-FS
MNecessary

25 1 “REAR WINDOW SLOT SEAL WITH TRIMS STRIP - LH Not 317.00FS *-FS
Necessary

280 1 “REAR WINDOW SLOT SEAL WITH TRIM STRIP CHROME - Not 34500FS *F5

LH Necessary
30 1 *SIDE MEMBER TRIM Deformed 723.00FS *57B.40F5
3 1 “SIDE MEMBER TRIM ATTACHMENT PARTS Necessary 111.00FS “88.80FS

| Report was unsubmitted during this print-out.
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No. Gty F2"  Particulars Condition Repairers  Amount

32 1 *ADHESIVE TAPE MNecessary 182 00FS *14520F5
3 1 “REARRIM - LH Cut B34 00FS *T4T20FS
4 4 *RUBBER VALVE Mecessary 12.00F5 *‘B.96F5
as 1 *SUNDRIES Necessary 500.00F5 *9944FS
s 1 *SIDE MEMBER Dented 1642 40F5°1.64240F5
7 1 *STICKER FOR AIRBAG Necessary 186.72FS "1B.72FS
3 1 *STOME CHIP MNecessary 1BD.OOFS *1BOODFS
3 1 *ARYLIC SEALANT Mecessary 180.00FS *1BD.OOFS
40 1 ‘CAVITY WAX Necessary 140 00FS *140.00FS
41 1 *SILL TRIM STRIP Nat B2.80FS *~FS

MNecessary
42 1 *METAL FILLER MNecessary 280.00FS *“2BD.OOFS

F=Franchise parl S=Spchen
Total Parts (S§) 14,424.92 9,407.60

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellansous itema selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISLODGE AND REINSTALL REAR PARKING AID AND New 360.00 360.00
REAR LID KICK SENSOR CHECHK FUNCTION

2  TO REMOVE AND TRANSFER LHS FRONT AND REAR DOORS  New 560.00 560.00

MULTI-LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES

3  TODISMANTLE REAR BUMPER, LHS FRONT DOOR, LHS New 420000 2.000.00
REAR AND LHS SILL PANEL TRIM. TO REPAIR REAR
BUMPER AND LHS REAR FENDER. TO INSPECT LHS
B-PILLAR FOR FURTHER DAMAGES. TO RENEW LHS FRONT
DOOR, LHS REAR DOOR AND LHS SILL PANEL TRIM. RE-
ORGANIZE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

4  TD RESPRAY REAR BUMPER, LHS FRONT DOOR, LHS REAR  New 4,400.00 2.475.00
DOOR, LHS SILL PANEL TRIM, DOOR HANDLES, HINGES
AND LHS REAR FENDER

5 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT
8 TOCARRY OUT DIAGNOSTIC CHECK New 182.00 182.00
7 CUT OUT AND REWELD LHS SILL PANEL AND LHS B-PILLAR  New 3.500.00 1,500.00
8  TO RESPRAY LHS B-PILLAR, LHS SILL PANEL AND DOOR New 1,600.00 1,100.00
ENTRANCES. TO CARRY OUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT
8  TO REMOVE AND REINSTALL FRONT SEAT ASSY, BACK New 1,800.00 1,800.00

REST, ABCD PILLAR TRIMS, SILL TRIMS, CARPETS,
ELECTRONIC COMPONENTS AND FUSE TRAYS

Gross Labour Cost (S§) 16,892.00 10,267.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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