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WFE B 1E06T4-01 ¢ Premium Aubocare Cenire - Alsaandra
ENTRY DATE & TIME: 3V10/2013 11:24
SUBMITTED BY: Wang Ehong Sang. (horga

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report correctly the details of the acciden| to speed up the claims process
b teprm ; .
2. This Farm must be completed by the Policyholder and/or the Authorised Driver.
3 Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of maternial facls may allow Insurance companies 1o
repudiate policy liability
4. The issue and acceptance of this Form by insurance companies s not an admission of policy Hability on the pari of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This repon will be forwarded by the insurers of the GIA Records Management Centre established by the Genetal Insurance Association of Singapare {GlAj fos
archiving and that copies of this report will, far a fee, be made available upon application by Interasted parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the cenire and to copies of the report heing made availaie

aforesad

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MWame Of Registered Owner
NRIC No

Email Address

Maobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Number

Contact Mumber
EMail Address

30M0/2018 11:36
2910/2018 12:55
TURNING TO FARRER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
ELE750G

YU SHI MING@JU SHI MING
S12045498
RSTYUSM@NUS.EDU.SG
(LOCAL) +65-97366131
OFFICE-B46T2092

AUDI
Q5 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
2100406859-03

YU SHI MING@JU SHI MING
512045498

08/05/1956

INDOOR

1B/05/1979

39 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-97366131

OFFICE-64672092
RSTYUSM@NUS.EDU.SG
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Address 24 KING'S DRIVE
Postcode 266381

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? i ]

Was any injured conveyed 1o hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

FaRenger] NAME: . KHOO CHYE CHUANG
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

WE WERE WAITING TO TURN TO FARRER RD ON 29/10. THERE WAS THIS CAR, NO. SKT 136 G IN FRONT OF US.
WHEN THE ROAD WAS CLEAR FOR TURNING, WE MAKE OUR TURN, HOWEVER THE CAR IN FRONT DIDN'T MOVE ON
AS EXPECTED. THERE BY CAUSING US TO DONE INTQ THE REAR

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number SKT136G
Vehicle Make/Model/Colour HOMNDA/CIVIC
Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver MRS WONG
MRIC/Passport Mumber 500684124
Contact Number 97BT7129
Address

Postcode

Insurance Company Name

Mature Of Damage
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. MNo. Of Passenger (Including Driver)
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Sketch Plan

SKETCH PLAN

————— e

IMPORTANT NOTICE

1 Sease report comectly the detals of the acc'dent Lo spect un Ihe clzlms process

2. This Form musl be completed by the Policyholder and/or the Authorised Driver

3 formation gemeded rast be as truthful and accurate s possible. Ary wiful miscepresentation or withnolding of matesia
tacts may ellow insurerce companics Lo repudiate policy liability.

4. Theizsue and acceptance of thic Farm by insurance caspanies is noT an admitsian of policy bability on tha port of the nurance
COMmBarics

L Any false reporting may be referred to the Police for investigation.

£ The report will be forwarded by tne insurers of the GlA Recards Management Centre estahlished by the Gereral Insurande
Axsoration of Singapora (G Al for archivng and Lnat cogoes of this report wil fur o fer be made availab & upon apolication by
nterested parties

7. By the lodgment of this report 1o the msurers, you hereby consent 1o the archiving of this report &t the centre gnd 10 copies of
the report being made avaieble a*oresald

% Consent under the Personal Data Protection Act (POPA)
| understard, acknowledge, agree and cunsent that:

{a] My imsurer, my workshop and the General Insurance Assotiation of Singapore [*GIA"] mayfare permitted to collecl, use,
disclose and/cr process my personal data/personal information set out ir this [form] ard wny other personal infarmation
prowided by me ar possezsed by my insurer {coliecively the “Persenal Information® ) and d e'ose and transfer such
Personal Ifarmation 1o 3ll insurer]s) who have insurec vehiclels) invalved in this sccident (allinsurer(s) who have insured
vehicle(s] involved in this accident shall se colectively refarred Lo as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Authority of Singapore and sny relevant gavernmant azency/aulhority [such as the police], for the purposels]
of

(il processing, handling and/cr dealing with my claims including the settlement of the clalms and any ReCEssINY
invastigations relating to the claims;

(i) irvestigating the accdent andfor my claims,
{lil} carrying awt and/cr dealing with y nstruetions or responding to any enquiries by me;

{iw} administering my clzims (Including the matiing of correspondence, stalements, involces, reports or notices 1o me,
winich could invelve distlosure of certain personal data about me 1o bring about delivery of the same as well as on the
external cover of ervelapes/mall packages); sndfer

{v] complyirg with applicsble law in administenng, processing, handling ard/or deal ng wth my claims joollectively ihe
"Purposes”)

(b) &l insurer{s) who have insured vehidels] involved b this accident and the insurers” laweyers/law firms, may/sre pernvrted
to collect, use, disclose and/er process my Personal Infarmation for one or more of the above Purposes; and

[t} my Persong! Information may/can be disclazed by any of the Instrers apdfor GIA to their thind patty servide providers of
agencu(incluging their lawyers/law firmsl, which may be sited outside of Singapore, for one o more of the above Fufpries.

(il my Persenal Infermation will ase be collectac and used to pormpie olalms histery for the purpose of fraud detection,
investigation and mansgemert in present and all future claims.

{#) the nfarmation so collected under |df above may be shared |/ dischosed:

{1} 1o all nsurers andfor any other third parties that assist 11 Fvaluating, iInvestigating, controlling or managing fraud,
regulstore, low enforcemunt and government AgANCIES 35 reasonably required for the purposes stated, m

(i} for complying wilh requirements under any ragulations, s 0f LOUIT DIRETS

.__.-‘,--" ,l:':-. 2
Polyholder's Sigpature Driver s Sgnat e o ___ﬁﬁhg Centre Personnel's Signaluce.
Date B Time: /) ,fyjf P/ il {if driver 15 pot the policyholder) S Name: Waals el ENR Eyecoreny
Date & Tirne: MRICIFIN Mo Glﬁﬂlﬂ'f
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Wo wert vt to hun e Road on R0fio T el |
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DECLARATION
Ifwe declare the foregoing particy ars ane rue in every respect,

nlicyhaolder's Signatare Cnver's Sigaature = orting Centre Personne’’s Sgnature
Date & Time (B dr war i net the pelicynoldet| . Name: iln Kandy oAt .",‘{?"!.A
Tale & Time: MERICSFIN Mo ;‘;\7_%-,..43,!
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Accident Photo
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- - REPUBLIC OF SINGAPORE
IDENTITY CARD NO. § 12955788

* REPUBLIC OF SINGAPORE
tmﬁmf CARD NO. 812{% 1‘45495

P Hes0225

sl o, 512&4545‘ A !




CERTIFICATE OF INSURANCE

'ABOUT THE COVER

Make/Model . AUDI Q5 2.0 TES| QU (FACELIFTHDYNAMIC STEERING)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration
Driver Restriction  NA Ofi Peak Car : No Insuring with COE/PARF

Person or Classes of Persons Entitled to Drive™

) Tha Policyholdes

B Any other person wha is driving on the Policyholder's crder of with hisfhi peamission

Thits Policy will Indamnify the Pobcyholer of arry suthonsed driver only it heishe meats the specified age condition

Yeu have 1o pay #n edditional surm of $3,000 as "Young andior inexperienced Driver Excess” [¥IDR") f You are or Your Aufharsed Dirivar [ramed or unnamed) is under the age of 23 andior has ks
than 2 years' driving expenencs,

Age Condition : All Age Condition

Limitation as to use®

Use ory for social, domestc and peasuee purpases and for the Policyholder's business. This Policy does not cover use Yoot lhirg oF Feward, crrving luition, driving besl, racing, pace-making, redability trisl o
spaech-iesting, the carmage of goods ofhar than samgles in connaction with any rade of bUSIness o uss for any purpose in connaction with Mator Trade.

Loss of Use 1800cc - 2000ce Optional
* Limitations rendesed inoperative by Section § of th Molor Vehicles (Third-Party Riskes and Compensation) Act [Cap. 185) and Section 35 of the Foad Trarspor Acl, V98T (Maleysea), are nof fo be

Windscreen : $100

MNamed Driver and EXCess (where applicatie)
YU SHI MING @JU SHI MING - $1000 {Own Damage)

i’?i’“:?ﬁ"‘ . ..l 47 o A |; CRETy --'5""-'-5?_ w,..____._:-__:_ P ...-._ ¥ 7
APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAI
1 Audl Cusiomer Service Cenber Add: 55 Ui Road 1 Singapors 408698 B3662323

For other Approved Reparting CentreslAIG Authorised Repamars, pleass contact our 24-hour Bocident emergancy hotfine at +55 S338 6200 Altarnatively, you may refer 1o ANG websRe waw.alg com.sg
or AIG BG Moblie App. Simply search and downlosd “AMG SG° fram (Tunes of Google Flay.

BT T L A R sk L T T T e o g VRS B e g T e e b T

IMPORTANT NOTES




REPUEBLIC OF SINGAPORE
IDENTITY CARD NO. S 12955? BB

L

KHOO CHYE CHUANG

S 4

A

CHINESE ;
D of B . . _
15-10-1988 F %
Cawnviny of B

SINGAPORE

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. 512045493

REPUBLIC OF SINGAPORE  orwvinG Licencs

¥U SHI MING
@JU SHI MING

# B 9

CHINESE R

— Dt of Birth Ses 1
0B-05-10568 ™ ﬁ 0ORADEESE
Courty of B II.

FHD OMES1A

1350828

LA

wec e 512955788

Bosg Gioup Dwis of oo
Aw 05-00-1093

03-00-1088 . sc55922

\avasss  YOUARELICENSED TO DRVE VEWCLES IN THE FOLLOWING CLASSIES!

PASS DATE
Immm Class 3 Molor Cars and Molor Traciors tha weighlol 18 May 1979

winch urviechen does ol ax cesd T500 kiloprams

!WI\W\IWWWWM

wicte. 512045498

Sood Group  Dete of sl
B 05=09-1983

e - s
e o LT
:::ﬂmm Date: 3061998y 255EI2L . : .
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE
Name of Policyholder  : YU SHI MING @JU SHIMING Vehicle No. : EL6750G

Period of Insurance : 31 Mar 2018 To 30 Mar 2019 Policy No. : 2100406859-03
Engine No. : CNC051604 Endorsemant No.
Chassis No. + WALUZZZBR5EA112392 Issued Date : 02 Mar 2018

ABOUT THE COVER

| Make/Model AUDI Q5 2.0 TFSI QU (FACELIFT){DYNAMIC STEERING}
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2015
Driver Restriction NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive™
@) The Podcyholdes
other persan who s driving on the Pobcyholders onsar or w th hiser penmission
 wil Indamnify the Pobeyhaloer or any authonsed oriver only it neishe meets the specified age conmbon

¥ ou havs fo pay an adddional surm af $3,000 a5 “Young andior Inexpe enesd Oriver Excess® (YIDRT) £ You ane or Your Authorised Drivar [named or unramed) & under the age of 23 andlar Fas less
than 2 years' riving experience

Age Condition All Age Condition |
Limitation as to use”

Lse ordy for social, domastic and pleasure purposes and for (he Polcyholders business This Policy does Aot cover Lse Sor hire of reward, driving tuiion, criving test, racng, pacs-making, redsabilfy tnal of
speed-testing, the carmage of goods ather than samples in connaction with any ade or business of usa for any purposs in connechon with Mosor Trade

Loss of Use 1800ce - 2000cc Optional

+ Limitaticns rendered inaperative by Seclion 8 of e Molor Vehices (Third-Party Risks and Compansation| &ct (Cap. 189) and Section 85 of e Road Transport Act, 1987 (Malaysia), are not 1o be
included under thase headings |
Section 1

Fire - 50 Own Damage - $1000 Theh - 30 Flood Cover - 30

Section 2
Property Damage - $0

| Windscresn : 5100

. :
| Named Driver and Excess (where appicabie)

| %U SHI MING @JU SHI MING - $1000 {Own Damege)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIR

1 Audi Customar Service Centar Acd: 55 Ui Road 1 Singapore A0BESG E3BE2123

Far ather Approved Reporting Cantres!AlG Authorised Repairers, please contacl ot Z4-hour accident emergency hotlins a1 +55 338 G200, ARermatively, you may refar ta AIG websie waw aig.com.=g
or AIG 56 Moile App. Simply search and downdaad “ANG 507 from iTunes or Google Play

Hire Purchase Gompany/Employer's Loan: OCBC Bank Lid

W harsty cerlify ihal the pabcy to which this Cerlificate of Insurance relaics is issued m accordance with tha provisions of the Motor Vehises{Third Party Risks and Compansation) Act (Cap. 189), Part i of 5
the Road Transpon Act, 1987 (Malaysia) and Motor Vehicies (Thind Party Risks) Rules, 1950 {Malaysaa) a
o
H
.
g
g
pDs04125208
o
PREMIUM LEASING - SLOH
781 ALEXANDEA ROAD AUDI CUSTOMER SERVICE CENTRE B 1
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific insurance Pte. Lid. AUTHORISED REPRESENTATIVE e

07-16 AIG Building 5079120 | T:+65 6419 3000 | F:+85 6415 3723 | waw 5 MG Asia Pacific insurance Pz, Lid




Premium Automobiles

55 Ubi Road 1, Singapore 408693

Tel: 6366 2323 Fax: 68411183

Email: Nora.khai@premiumauto.com.sg / claims@premiu mauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoadl

Contact No :  B36612323

Fax No : 68411183
Reference - PA/OD/1264/2018/17
Date +  B-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

s as wm =

s wm mm

aw =m

Mr.¥u Shi Ming
24 Kings Drive

Singapore 266391
(HP) 81611158
Own Damage Claim
2100406859-03

EL6750G

Audi Qs 2.0 TFSI qu
Mar-15

CMC 051604
WAUZZZBR5EA112392

Johnny Boo / Allan Wu
29-0ct-18
Farrer Road



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. EL 6750 G.

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor, S/N S 480.00
headlight washers and front parking aid.

lo dismantle and renew tront bumper assy and

, LHS headlight. Re-organize front crash s a0y 56
management components. Reinstall all parts ' /0‘0/
remnved
v X
5 T0 respray front bumper and front bumper lower g lﬁoﬂ'ﬂ/ﬂ 550
spoiler
4 To carry out diagnostic checks. SIN S 192.00

TOTAL LABOUR CHARGES : § 3,472.00

—_—



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 5366 2323 Fax: 6841 1183

Telefax

Material List for

ident Vehicle Regn No. EL 67

D e Parts & Prices
S/N  Parts Description S/METT REMARKS

1 FRONTBUMPER fepurt s 2,237.00 X

2 EROMNT BUMPER FIXIMG PARTS 5 236.00 4

3 FRONT BUMPER SPOILER ?I . S 540,00+

4  FRONT BUMPER LOWER CLOSING ELEMENT At M s 1B0.00x

5  FOAM FILLER PIECE 2' $ 97.00 ¥

6  PULLSTRAP 5 175.00 ¥

7 SECURING STRIP s 64.00

N

8  TOPCOVER s 5 109.00 +

9 AIR GRILLE - LHS 5 307.00 %
10 CAUTION & A/CSTICKER 5 19.00 X
11  RADIATOR GRILLE (ucked - ¢  1,556.00_-
12 “quattro' EMBLEM  NwerT /it 5 83.00~"
13 RADIATOR GRILLE STRIKER PLATE B~ 5 107.00 "
14  FRONT REINFORCEMENT BEAM 3 571.00 %
15  REINFORCEMENT TOP COVER 5 56.00 *
16  FRONT BUMPER GUIDE - LHS 5 32.00
17 FRONT BUMPER SUPPORT - LHS | N 5 50.00
18  FRONT PARKING AID New $ 421.00 *
19 HEADLIGHT - LHS s  2,414.00 ¥
20 FOG LIGHT - LHS _ 3 227.00

SUB TOTAL PARTS CHARGES $ 9,481.00

All charges are not inclusive of GST.
Legend :
Spare parts are Special Nett.

pemarks (K} = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. EL 6750 G.

Damage Parts & Prices

§/N  Parts Description S/NETT REMARKS
51 HEADLIGHT WASHER ASSY - LHS p5E Me 5 174.00%
53 FRONTNOPLATE Nt SN § 25.00 "
23 SUNDRIES fre 5 300.00 -
TOTAL PARTS CHARGES $ 9,980.00
TOTAL LABOUR CHARGES $ 3,472.00
GRAND TOTAL $ 13,452.00
All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X} = Not approved

Spare parts are Gpecial Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Adden ke

a‘a)uhg?ﬂ'

Plu.ﬂﬂﬁ}ﬁé p’fﬁﬁ;’&f !53[}‘7/;,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183
Email: Nora khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/ODM264/20180T
Date B-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr.Yu Shi Ming

Address 24 Kings Drive
Singapore 266391

Telephone (HP) 81611158

Type of Claim Own Damage Claim

Policy No. 2100406859-03

Vehicle No EL 6750 G

Model Code Audi Q5 2.0 TFSI qu

Model / Year Mar-15

Engine No CNG 051604

Chassis No WAUZZZBR5EA112392

Mileage

Date In

Liability -

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 28-Oct-18

Place of Accident

Farrer Road




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax: 6841 1183

450.00

500.00

550.00

192.00

Telefax
Estimated Labour Charges for Accident Vehicle. EL 6750 G.
Estimated
SIN Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor, SiN 480.00
headlight washers and front parking aid.
To dismantle and renew front bumper assy and LHS
2 headlight. Re-organize front crash management 1,400.00
components. Reinstall all parts removed.
5 To rlespra},r front bumper and front bumper lower 1 400.00
spoiler
4 To carry out diagnostic checks. 5/N 192.00
TOTAL LABOUR CHARGES 3,472.00

1,722.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EL 6750 G.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

1 FRONT BUMPER 5 2,237.00

2 FRONT BUMPER FIXING PARTS B 236.00

3  FRONT BUMPER SPOILER % 540.00

4 FRONT BUMPER LOWER CLOSING ELEMENT > 180.00

5 FOAM FILLER PIECE 5 97.00

6 PULL STRAP $ 175.00

7 SECURING STRIP ] 54.00

] TOP COVER 3 109.00

] AIR GRILLE - LHS -3 307.00

10  CAUTION & A/C STICKER 5 19.00
b | RADIATOR GRILLE 3 1,656.00 % 1,244.80
12 "quattro” EMBLEM 3 83.00

13 RADIATOR GRILLE STRIKER PLATE 3 107.00
14 FRONT REINFORCEMENT BEAM 3 571.00
15 REINFORCEMENT TOP COVER % 56.00
16 FRONT BUMPER GUIDE - LHS $ 32.00
17  FRONT BUMPER SUPPORT - LHS $ 50.00
18 FRONT PARKING AID B 421.00
19 HEADLIGHT - LHS 3 2,414.00
20 FOG LIGHT - LHS $ 227.00
SUB TOTAL PARTS CHARGES $ 9,481.00 $ 1,244.80

All charges are not inclusive of GST,

Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parls are Special Mett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411 183

Telefax

Material List for Accident Vehicle Re

gn No. EL 6750 G.

Damage Parts & Prices

S/N Parts Description SINETT REMARKS
i 5 1,244.80
21 HEADLIGHT WASHER ASSY - LHS 5 174.00
22 FRONT NO PLATE SN 5 2500 § 25.00
23 SUNDRIES $ 300.00
TOTAL PARTS CHARGES $ 9,980.00 § 1,269.80
TOTAL LABOUR CHARGES $ 3,472.00 3 1,722.00
GRAND TOTAL $ 13,452.00 § 2,991.80

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks {X) = Mot approved
Spare parts are Special MNett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: EL 6750 G PA/OD/1264/2018/MAS

19 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR EL 6750 G, Audi Q5 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. EL 6750 G claimant, Mr.
Yu Shi Ming @Ju Shi Ming, please find the related document per attached.

1. A copy of the Original invoice no. 85013355 - 852.131.23

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - EL6&T50 G

from

Telephone +63-
Telefax  +65-
EMail

Cwur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic
Showroom

9 Leng Kee Road

Singapore 159020
Telephone (B5) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (85) 6336 2323
Telefax  (65) G4 11183
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_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING |

Case | HNothed | EstSubmitted | AdjAssigned |  AdiRpt | ﬂj_S_ub_i_nltta_:_i__f Ins Authed | Status =

T30 Oct 2018 | 08 New 2018 ££2,001.80 5§42.991.80 pending for Survey |

Main 17:54 Edit Estimates ]l view Rpt ] Report |
Edit Ad] Rpt | | Cancel Case j

Reference Claim Details

CLAIM SUBFOLDER DETAILS o o = .[Clnhd by In-ur\-_;l_
Insured; YU SHI MING@JU SHI MING, [D: 512045498, Tel: +6397366131, Email: RSTYUSM@NUS.EDU.SG
I [29/10/2018 12:00 - :59
Wehicle Reg. Mo, ELGT750G Date of Loss: | [42 Months and 29 Days From LTA
| Reg Date (Man Yr]]
| 2100406859 [Comprehensive)
Claim Type: oD / 637447501056 Policy/Cover Mote No.: Coverage: 31/03/2018 -
Sl S o 30/03/2013
| Excess: | 5%1,000.00
Repairar: _Premium Automobiles Pt Pte Ltd td (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: 67680828/9827/9911
|AIG Asia Pacific Iru.uriml:u Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing]

Handling Insurer:

Adjuster: LKk Auto numultann Pte Ltd (HQ) - Tel: 6256-3561 . [Ham:lla:l by ADRIAN LING] .. [Final Rpt
due 19/11/2018]
Driver/Custodian: YL SHI MING@IU SHI MING tﬁl / Male}, l«!!l_il:'. 512045498, Tel: +6597366131

ASSOCIATED MAIL RECEIVED i 3 view Al | Compose Case Mai |
'« AIG_SG (13/11/2018): EL6750G / OD / 29/10/2018 / Coverage & Excess update ' ]

ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task | _Complete |

pDue Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results, |

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/1/2019
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Uplpad Docwments

|

Claim Documents

*EL6750G (63744750105G)
oD

Oct 29 2018 12:00PM
[YU SHI MING@IU SHI MING]
Premium Automobiles Pte Ltd
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10 02/11/i8 1118 Accident Photo | © | Losd 106 | Eﬂ

11 02/11/1811:18  Accident Photo @ ladwe | @

12 02/11/18 11:18  Accident Photo | @ | wadrs | [@ |
Dnl:umc.nl‘.at!-un = o - i 1_p=rnag;a_ "I
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Mo | Finalized On Premium Autocare Centre (Alexandra) _ | Thumbnail | Print
1 0211718 11:00 Sketch Plan O leedwc | @

2 |D2/11/1811:00 Sketch Plan #2 | €Y | loadrs | @ |

Documents Checklist
o - uqsuj ém.-_;h;.t'!i

DOCUMENTS CHECKLIST

There are no document checklists configured.

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mok Remarks are grivale unigss you shaw i LG pther pamies.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 25/1/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregnotsseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18020258/ATBN2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 25/01/2019
REFERENCE
Insured/Claimant: YU SHI MING@JU SHIMING  Policy No: 2100406859
Date of Loss: 2910/2018 Nature of Claim: OD Claim No: 637447501056
CRIP IDENTIFICA OF ¥V LE
Reg No: EL&750G
Make & Model: AUDI Q5, 2.0 TFS| Quattro (A) Engine No: CHNCD51604
Reg. Date: 31/03/2015 (Man. Year: 2014) Chassis No: WAUZZZ8R5EA112392
Colour: Black Odometer: 36796 km
Engine Capacity: 1984 cc
Mﬂ..rhilﬂ Value/New Car $$120.000.00
Price:
Sum Insured (S§): Market Value/New Car Price
c CLE THET F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/565R19 Rear Tyre Size: 235/55R19
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Eridgestone & mm Rear Right Side: Bridgestone & mm
The above values represent the remaining fyre treads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,980.00 1,269.80 8,710.20 87.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,472.00 1,722.00 1.750.00 50.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 13,452.00 2,991.80 10,460.20 T7.76
- Excess (S5) 1,000.00 1,000.00 0.00 0.00
(5%) 12,452.00 1,991.80 10,460.20 84.00
+ GST 7.00/7.00% (S$) 87164 130,43 Taz2 84.00
Mett Amount (S$) 13,323.64 2,131.23 11,192.41 84.00
INSPECTION
Date of Assignment: 08/11/2018
Date Inspected: 08/11/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DEMISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camied cut fo the best of our
knowledge and ability but any other lighility under any cther circumsiances is hereby expressly excluded.

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars

O o0~ Mmin bW k=

10
11
12
13
14
15
16
17
18
19
20
21
22
23

-I—L_l.-'-.k_t_n_}.—t_h_n_h_l_n.-l—hn.—h.-.-t_h_b—h

1

Page 2 of 3

F=Franchize parl. S=5pcNett

Condition Repairer's Amount
*FRONT BUMPER Repair 2,237.00F5 “FS
*FRONT BUMPER FIXING PARTS Mot Necessary 236.00FS *FS
*FRONT BUMPER SPOILER Mot Necessary 540.00FS *-FS
*FRONT BUMPER LOWER CLOSING ELEMENT Mot Necessary 160.00FS *-FS
“FOAM FILLER PIECE Not Necessary 87.00FS *-FS
*PULL STRAP Mot Mecessary 175.00F8 *FS
“‘SECURING STRIP Mot Necessary 64 00FS *-FS
*“TOP COVER Mot Necessary 108.00FS *FS
*AlIR GRILLE-LHS Mot Mecessary 307.00F5 b
*CAUTION & AIC STICKER Mot Necessary 19.00FS “~F5
*RADIATOR GRILLE Cracked 1,556.00FS *1,.244 80F5
“‘QUATTRO EMELEM Mot Necessary B3.00FS *-FS
*RADIATOR GRILLE STRIKER PLATE Mot Necessary 107.00F5 *-FS
*‘FRONT REINFORCEMENT BEAM Mot Necessary 571.00FS *-F3
*REINFORCEMENT TOP COVER Mot Necessary 56.00FS *F5
*FRONT BUMPER GUIDE-LHS Mot Mecessary 32.00FS *FS
*FRONT BUMPER SUPPORT-LHS Mot Necessary 50.00FS *FS
“FRONT PARKING AID Mot Mecessary 421.00FS *-F8
*HEADLIGHT-LHS Mot Mecessary 2414 00FS *-FS
*FOG LIGHT-LHS Mot Necessary 227.00F3 *-FS
*HEADLIGHT WASHER ASSY-LHS Mot Necessary 174.00FS e
*FRONT NO PLATE Necessary 25.00FS *25.00F5
*SUNDRIES Mot Necessary 300.00FS “-F5
Total Parts (S5)  9,980.00 1,269.80

Report was unsubmitted during this print-out.

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/1/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 480.00 480.00

FOR HEADLIGHTS, HORNS,OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHERS AND FRONT PARKING
AID

2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY New 1,400.00 500.00
AND LHS HEADLIGHT.RE-ORGANIZE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS

REMOVED
3 TO RESPRAY FRONT BUMPER AND FRONT BUMPER New 1,400.00 550.00
LOWER SPOILER
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (S§) 3,472.00 1,722.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 25/1/2019



