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Section A - Accident Details
Registraiion Number EHCAX90L
Case Aelarance Number TAXI1111872007
Rogistration Date 07/0E14
Company Typa SMRAT Tads Ple Lid
|um TOYOTA
Mode PRILUS
Name of Oriver im_ﬁ.urr
Type of Accidant |Heed To Side
Acciden) Ciale and Time 011718 3,30 PM
Acciden Reported Dateand (0211718 252 PM
E?m Reguired? Yos
Survey by
Vahicle is Towed Back? (13
Terwmd Back Dale and Time [01/11/184.01 PM
Replacemant Vehicle issued?  |No
L Job Cand Number 24058534

Special Instruction o ARC. T any [TOWED 540

Prepared Dats and Time

02N 1B 623 PM

~ Section B - Summary of Repair Estimates

Buatation from ARC quu by Surveyar, If applicable
Total Labour Cost $1,183.00 370000
Total Spray Cost $2,05200 $1,000.00
Total Spare Part Cost $7,217.65 §753 82
Total Other Cost 051.00 $516.00
TOTAL COST 12,603.68 $3,008.682
Lump Sum Total $12,500.00 $3,000.00 [L/S)

Number of Repair Days B.0

Prepared / Adjusted By

Zhi Yang Phus

Taufikh [(LKK) 1 AIG

ARC / Surveyor Sign Off Date  [07M11/2018 8:08 AM

DS/ 172018 6:43 PM

Signature Cl
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Sectlon C - Quotation and Accident invoice Details

Guotation Number  |GN-1811-6217 Tnvoice Number

Quatation Date 15112018 Invoice Date

[invaics Amount Prepared Date

Section D - Detalls of Repair Estimates

Part 1 - Labour Works

Job Scope [Quotation from AR Adjusted by Surveyor, if

TO REPAIR LH PORTION $1,183.00 JW

Total Labour !ﬂ.m.w 5700.00

Part 2 - Spray Painting & Panal Beating Related Works 4

J5b Scope Guotation from ARC [Adjusied by Surveyor, i

1O RESPRAY REAR FENDER LH Immn §200.00 —

TO RESPRAY RV |mu.m 510000 _-

TO REPSRAY HEAR DOOR LH |ma.n-n $20000 _-

TO RESPRAY ROCKER PANEL MOULDING |s180.00 $100.00 -

TO REPSAAY FRONT BUMPER $aTa.00 20000 _

TO RESPRAY FRONT DOOR LH $378.00 520000 —

Total Spray Painting & Panel Beating $2,082.00 $1,000.00

Part3 - Other Costs - Accident and Accident Repair Relatad Expense

JobScops Quotation from ARC
TOWING CHARGE $55.00 :
TO CHECK WIRING AND SYSTEM FUNCTION 530,00
TO APPLY RUBT-PROCFING ON AFFECTED AREA $200.00
TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM __ |$125.00
%1 REFIT REAR QUARTER GLASS LH $120.00
TO REMOVE { REFIT SEAT $120.00
TO REMOVE AND REFIT TYRE 5240.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING §240,00
%ﬁmm FUNCTION 350,00 515000 _-
TO DD WHEEL ALIGNMENT | TYRE BALANCING §120.00 58000
7O TRANSFER DOOR MECHANISM $240.00 58000
IO WASH AND VACLUUM 560,00 [so.o0
7O REPLACE SUNDRY PARTS [s700.00 52000
fotal Other Costs $2,051.00 $516.00
*art 4 -Spare Parts | Matarial Usage - .
S Em | uum- lnum
ISTICKER DECAL B555 [1.00 521,80 0.00
%_WER DECAL SMRT |1.00 S7.80 0.00

Fama Tuid




SMRT Accident Vehicle Repair Estimates )

[62720- |QUARTER GLASS 0.00 S16a10  |0.00 Im.m Repisce  |Not Given ¥
47031 |
m'rm 0.00 53700 0.00 iw.uu |It.-phm Huﬁ;-n_ﬁ
et . . -
FIXEL STICKER 1.00 550 00 0.00 imm - |ltq:m Repiace / T3
47611-  |WHEEL DISC 1,00 $1.48420 |100.00 §0.00 Jiuuu Repalr
47100 |
TYRE 000 512674 0.00 $0.00 |ﬂuhn- Not Givan {
GOOR RAALA 1,00 $65450 (2500 Lms.n ~ |Repiace  |Replace /"" ot
BETED- |DDOR HINGELOWER |1.00 $72.20 100.00 ||u.nn Replace  |Repar F"
1 BN
[ [T gﬁ‘m UPPER [100 58170 100.00 Iln.uu Replace Repair ﬁ_
| BOEI0-  |CHECK ASEY, RR 1.00 315030  |100.00 Iln.nn |ﬁ-pu Fepalr |t.----
47031
B5720- REGULATOR (D00 §76A00  0.00 Iiuu lmphu Nat Given X
471 REAR LH | EE _
BBB02- |DOOR REGULATOR  |0.00 522480 ]nm Ila.m |n:¢-u Mot Given X
52070 E&%.EIM
‘r:un- |nom TER HANDLE 0.00 $60.80 10.00 [so00 J&m-: HNot Given oy
:mz. BODY.LH |1.00 $67360 [10000  |§0.00 |lwu Reparr ‘c._,
:;;& 1m¢m LINER RRILH |0.00 $14130 |000 's0.00 ‘n'm Mot Given %
1
:g;:- BUMPER SEAL AR LH |0.00 lsse80 .00 30.00 ]nqun Not Goven X
47021
i::z- SILL MEMBER FLATE |1.00 5750 100.00 $0.00 Aeplace  |Repar IL
1 47041 RRLH e
::& WHEEL DISC. FRONT [1.00 5148420 [100.00 50.00 Replace  |Repair ‘(.-
TYRE 1.00 #2874 o0 512674 ~ |Replsce  |Replace TN
m LOWER ARM FRTLH |0.00 $82580  |000 50.00 Replace ||::-u| 7(
43202- |STEERING KNUCKLE |0.00 SSB0B0  |DOC $0.00 Replace
47030  |LMFRY }t
m:- STABILIZER BAR LINK [0.00 $195.00 Ju.m $0.00 Fepiace | Check 'x
45047- | TIE ROD END LH 0.00 i:m,:u ]u.nu $0.00 Repiace  |Check k
48520- g?cnmm 0.00 13354 20 Iu.m |s0.00 Replace  [Check :{
:m WHEEL HUB FRT 0.00 $54970 (000 $0.00 Iim Check x
52119  |BUMPER FRT 1.00 $43200 (10000  [$0.00 J_mm Repair r:__
47930
:;ITI- FENDER LINER FRT/LH|D.00 7170|000 50,00 Replace  |Check ¥
030
:nn- musﬁ';m 0.00 54530 0.00 50.00 Repisce | Chack K
:;3:2— DOOR FRTILH 1.00 380440 (10000 [$0.00 Replace | Repar :!L
o . i
STICKER DECAL SMRAT |1.00 $60.00 I inu.w - |Repiace  [Replace * et

Total $11,728. 88 }uu.nz

W B



Vic {I.HI(Autuz

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Wednesday, 12 December, 2018 11:07 AM

To: CS A Tearn; Admin A

Subject: LOD Re: Accident on 1/11/2018 invelving SHC 4390L & SME 1789X (AIG's insured)
Our Ref: TAX/11/18/2007/lg

Attachments: 11 18 2007 pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair 53000.00
Loss of Rental 51538.12 | 115 daysx 513375 )
LTA Search Fee 57.00
Total $4545.12

We enclose the following documents:
1) Repair invoice
2] Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
£) LTAsearch

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pre Ltd

&5 SMRT

AUTOMOTIVE
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51 URLAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564315

19 FEBRUARY 2019

LAU HI TIANG
16 WEST COAST RISW
SINGAPORE 127461

Dear Sir/fMadam,

OUR REF : CC3/AIG18020258/T1ha3

YOUR REF : SME 1789X

ACCIDENT INVOLVING SME 1789X AND SHC 4390L ALONG SWEST COAST RISE
ON 01.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer\Workshop acting on behalf of the owner of
SHC 4380L against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHC 4380L. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this lefter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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1 UBIAVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065) 61564315

« Statement and/or police report from independent witness(es) (if any)

« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely, .

I}
i

Vic Alpeh

Case fHandler
DID: §841 2096
FAX: 6741 4108

Email: vicalpeh@|kkauto.com

c.c. AlG Asia Facific Insurance Fte Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant”) of 60 WOODLANDS INDUSTRIAL
PARK _E4 (81757705 (address), owner of SHC 4390L (vehicle no.) hereby authorize SMRT

A A \i LTD (“the workshop™) to act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHC 4390L that was

damaged pursuant 10 the accidem which occurred on 01/11/2018 (date) along WEST COAST
ROAD(location) involving vehicle no/s SME 1789X (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is forther authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

Dated this ]Q (day) of Qf‘.b. (month) 2019 (year)
|
»

L)
NF
Signed by “the third panty claimant” Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHE
(AIG Asia Pacific - Express Third Party Claim)

“We/l, E VI LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
554.200.00 (Global Sum ~ all in) for vehicle no. SHC 4390L that was damaged pursuant to the

accident which occurred on 01/11/2018 (date) along WEST COAST ROAD (location) involving
vehicle no/s SME 1789X. This is pursuant to the inspection conducted on 05/11/2018 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHC 4390L make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
4390L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 3_[." (day) of I’(—b (month) 2019 (year)

( A :
WY
Signed by appointed surveyor Signed by “the workshop™ (with chop)

Our acceptance of your offer
of settlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



SHAT Automotive Servioes Pte Lid

Smnr 251 Worth Bridge Road Singapore 175102

Tel: BS 63311000 Fax: S5 63340247

AUTOMOTIVE :
Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-8500001-7
CRN : 1990042802
SMRT TAXIS PTE LTD Invoice No. : IV181100523
Date : 27.11.2018

Vehicle No. : SHC4390L

Your Ref No. : TAX/11/18/2007
Our Ref No. _: 24098584

Terms : 30 Days

Block Unit

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Description Qty Unit Add J/ (Discount) Amount
Cost 5 Amount

LUMP SUM AMOUNT FOR REPAIR 1.00 5 3,000.00
AS PER SURVEYOR'S RECOMMENDATION

GRAND TOTAL 5 3,000.00

Remark

Make/Model + TOYOTA PRIUS
Accident Date : 01.11.2018

H.B. Payment by chequa should be crossed and A
made payable te 'SHRAT Automotive Sarvices Pte Letd'.
Ho raceipt will be lssued unless requested. "% /'4'\_//4 /

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/1 E. & O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/11/1B82007
From: SMRT Taxis Pte Ltd Date: 14/11/2018

ACCIDENT INVOLVING SHC 43%0L & SME 1789X ON 01/11/2018 AT THE
JUNCTION OF WEST COAST RISE & WEST COAST ROAD

This Is to confirm that the daily rental rate for SHC 4390L is $133.75 per day.

Please proceed {o recover any rental loss from the third party as a resull of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

for Manager
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R
11AIR Wkl BN

ﬂ Enquire Transaction History

W, .
||, VogDate/Time: 03 Nov P01H /OH:A9:35
& psset Type Vehicle Transaction Amount: $749
"‘I,T
1 Assetin: SME1789X
> Transaction Type: 18,32 Insurance Frguiry [GIRO Payment)  Channel: External Agency
]
1% £SASEAID- BALQISHBINTEARDUL  Business Transactian
| 161103081935675704
iy, e HALIL, Reforence No: o
E
" Search Date/ Time: 01 Nov 2018 15:30:00
1, Insurance Company: AIG ASIA PACIHIC INSURANCE PTL LTD.
'|' ¥ Information displayed is correct as at Lhe log date and time.
i
3

(.1

i Enquire Related Logs OK
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Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING
Case | Noohed Est Suomitted  |Ad) Assigned | Ad) Rpt Ad)Submated  |ins Auttied | Stamus
- inmm 2018 Eg:r 2018 £$3,000.00 £51,000.00 m’"'""“
an T
| _Edit Reo I de Ad apt | fatie Esumares | | view mpt | Concel Cave |

Heference

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: LAU HI TIANG, [D: S25574300G

SMAT TAXIS PTE LTD, Co. Reg. No.: 198905369

[o1/11/2018 15:00 - :50
| [53 Months and 25 Days From LTA Reg Dat= (Man vr)]

|Ciaim Type: | TP / 964078934956 m‘;"ﬁ"’“‘ 1800107441 (Comprehansive)
Vehicle Reg.

| Palicy No 5,
Euh..m’l iiﬂll?ﬂ‘l (Clabmant): D- 180902 1IMFEH

SHC4390L Date of Loss:

| Excess:

ﬂ-ﬂ:;h'l."'-‘ SMET Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industral Fark E4q, 757705 Woodiands - Tel: BBEG2EZE

(analnG | AIG Asia Pacific Insurance Pre. Ltd. (Express) - Tel: 65-6419-3000 ... [Handiad by MdNoor, Norsiah) Norsiah Mdoor@asg. com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handiad by MOHD TAUFIKH BIN HAMID] .. [Final lhﬁ due
19/11/2018]

| ASSOCIATED MAIL RECEIVED
There are no rmadl for thes case

view Al | Comoose Case Mail ||

| ALL ASSOCIATED TASKS™ view All | Search Tasts | Crasie Mew Task | Compiets |

Due Date  Priority Type  Task Group Subject  Handiar Assigned Dy Completed On Created On Done?
No results.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/2/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC4390L (96407893495G)
[SME1789X]
TP
SMRT TAXIS PTE LTD
Nov 1 2018 3:00PM
[LAU HI TIANG]
SMRAT Automotive Services Pte Ltd

Upload Docummnty | Upload Photen |  Comoose Hew Lotter | Upibad video |  Upload Audio | Viww [View o Browser | o]

| Letters/ Correspondences |1 per page E ™ |
Mo | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(orafr) Third Party Express Settiement - Payment Rreakdown [1] Edit
Photos/Images porpage <] &
N0 |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/02/19 16:23 | Odometer Reading O | wadwe | &
I |19/02/19 16:23 | Chassis Number 0| wows | A
3 [19/02/19 16:24 | General View . 0| tairs | B
4 |16/02/19 1624 | General View 0| t=dws | B
5 |19/02/19 16:24 | Genernl View 0| wwuws | &4
& |15/03/19 16:24 | General View D | twdec | A
‘7 19/02/19 16:24 | Genersl View D | teaows | A
8 |19/02/1916:2¢ | General View toag ¥ | B4
& |19/02/1916:24 | Genersi View O | ews B
10 | 19/02/16 16:24 | General View . 0 | oacwes | A
11 |18/02/16 16:24 | General View O | ews B
12 [19/02/19 16:24 | General View O | icars |
13 1WD2/19 16:24 | Genersl View 0 | losaws | A
14 [ 19/02/19 16:24 General View D | lcaaws | B
15 [19/02/18 16:24 | General View 0 | Ladies | B
|16 | 19/02/1916:24 | Genaral View - 0 | waairs = |
{17 |19/02/19 16:24 | Genersl View D | Loadies | (A
18 Emum 16:24 General View i Losc PG | Bl
18| 19/02/19 16:74 | General View O | owdws | A
20 19/02/19 16:24 | General View O | weaws | 4
11 [18/02/19 16:24 | General View 0 | wrs | @
22 [19/02/10 16:24 | General View © | v | &
23 |19/02/19 16:74 | General View D | caws | A
24 |19/02/19 16:24 | General View D wadrs | A
25 |19/02/19 16:24 | General View O e | &2
36 |19/02/19 16:24 | General View © | eaws | A
27 (1902715 16:74 | General View 0 | waawc | A
28 |19/02/19 16:34 | General View D | wedrs | A
26 16/02/19 16:24 | General View D | aarw: || A
30 |19/02/19 16:24 | Ganeral View O v 2
[31 19/02/19 16:24 | General View D | adic | &
(32 |19/62/19 16:2a | Genersl View 0 o
33 [10/02/19 16:24 | General View D | tosaws | &
134 [10/02/19 16:24 | General View 0 | G

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/2/2019




Menimen e-Claims

Page 2 of 2

Letters /Correspondences — perpege ]| B
Ho | Fmalized On LKK Aute Consultants Pie Ltd (HG) = — Thumbinail | Print
o o 2

35 |19/02/19 16:24 | Ganeral View @ | tcadwc | B
36 | 19/02/1% 16:24 | General View 0 | leaws | B
37 |19/02/19 16:24 | Ganaral View 0| owc | A
[38 |19/02/19 16:24 | General View 0 | wedins |
39 | 19/02/19 16:24 | General View 9 Load WG | A
{40 |19/02/19 16:24 General View a 0 | ceows |
a1 1 19/02/19 16:24 | Ganeral View 0 | wedirc | A
43 | 19/02/19 16:24 General View 0 | eadic | A
{43 [19/02/19 16:24 | Generst View o © | weawc | @A
|44 | 10/02/19 16:24 | General View D | weawrs | A
§4s 10/02/19 16:24 Reinspection Phote D lcedirc | A
46 |19/02/19 16:24 | Reinspaction Photo 0D | eawc | A
|47 |19/02/19 16:24 | Reinspection Photo 0 | weais | A
l48 | 19/02/19 16:24 Relnspection Photo D | lceawc | A
;49 19/02/12 16:24 | Relnspection Photo D | oeawe | A
|0 | 19/02/19 16:24 Reinspection Photo i Looa JrG | [
r51 19/02/19 16:24 Reinspection Photo 0 | caws | [
Documentation tperpage  [v]| A
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |DB/11/18 159:40 TP ESTIMATE - MARKED Load POF

|2 |08/11/18 19:40 TP GIA REPORT s Load POF

1 [19/0219 1610  [LETTER TO OO Load POF

4 |21/02/15 11:47 | WORKSHOP INVOICE Load POF

5 (21/02/19 11:43 | AUTHORISATION TO ACT FORM Load POF

6 |21/02/19 11:43 | Release Voucher Loa POF

7 |21/02/19 11143 | RENTAL RECEIPT Load POF

8 21/02/19 11143 | RENTAL MILEAGE Laad POF

§ |21/02/19 11143 | LTA SEARCH Load POF

Ne | Finalized On AlG Asia Pacific Insurance Pte. Lid. (5G) — Thumbnail | Print
1 |D5/11/18 05:08 | DI GIA REPORT @ | Lossror

Documents Checklist

| DOCUMENTS CHECKLIST

There are no document checklists configured.

DOur Checklist - 1

Show Remarks To: || Handling Insures

Farim: Rarmarks arn pricabs uness Wi Shas § 03 othe Bertes.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 21/2/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|\fthll:lt No: SME1789X (Insd vah) Modal: TOYOTA PRIUS TAXI 1.8 (A)

SHC4390L (TP veh)
| Date of Accident: |01/11/2018

Global Sum Settiement | 1 | [X] Yes [ 1 1 No
Repair Estimate $ 17.014 98
Final Repair Cosl - 4.200.00
Loss of Use 5 days al 50.00 per day
Rental (if any) § 8 days
LTA / GIA Search Fee 3
Others: 5
5
Final Setilement Sum (Global Sum) - 4 200.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindlyndicate

balow)
_ A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Reglistered Workshop: SOLANepicais: Yen o [cch e
BOLA Liability (%) Asgsassed Liabillty (*) (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [SMRT Taxis Pte Lid 5 4,200.00
2) .5
3) 3

21 Feb
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Pleasa attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 21/2/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkautlo com;assignmenis@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG18020258/T1HA302
Date: 21022018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800107441
Gialmant Vehicle sicassoL Insured Vehicle No:  SME1789X
Date of Loss: 01/11/2018 Mature of Claim: TP Claim No: 964078834956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC4390L
Make & Model: TOYOTA PRIUS TAXI. 1.8 (A) Engine No: 2ZRB013013
Reg. Date: 07/05/2014 (Man. Year: 2014) Chassis Na: JTDKMN3BUTO5741738
Colour Maroon Odometer. 372024 km
Engine Capacily: 17898 cc
Markel Value/New Car Price: NIA
Sum Insured (SS): Market Valua/New Car Price
N H F SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modificalion: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size 195/85 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Righl Side: Yokohama 6 mm
The above vaives represent it mmaining fyre reeds depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 11,728.98 902.02 10,736.96 91.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,286.00 2.216.00 3,070.00 58,08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 17.014.98 3,208.02 13,806.96 B1.15
Approved Total (Overridden) (55) 3,000.00
Nett Amount (S%) 17,014,98 3,000.00 14,014.98 B2.37
+ Car Rental (8.0 x 55133.75/day) (55) 1,203.75
+ Doc/Search Fee (S5) 7.00
Nett Liability (S$) 4,210.75
Global Sum Settlement (55) 4,200.00
INSPECTION
Date of Assignment: 05112018
Date Inspected: 05/11/2018 Inspected At: SMRT Automaotive Services Pte Lid
(Woodlands)
&0 Woodlands Industrial Park E4
Singapore 757705
https://singapore. merimen.com/claims/index.cfm?fusehox=MTRadjuster&fuseaction=gen_... 21/2/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: \IC ALPEH

NOTE: This repart represents our fingings ar o fme ang place of ingpecton stated herein. Swuch inspechion has besn carmed ouf fo e best of our
knowisdge and shilfy but any ofher Gabilty under sy obher circumsiances i3 fansby sxpressly seclaied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 21/2/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *DOOR RR /LH (DISC 25%) Bent 954 S0F *716.88F
2 1 *STICKER DECAL 6555 B888 (SN) Necassary 21.60F *2160F
3 1 *STICKER DECAL SMART (SN) MNecessary T.80F *T.BO0F
4 1 *PIXEL STICKER (SN) Necessary B0.00F  "B0.0OF
5 1 *TYRE (SN) Punctured 126.74F *126.74F
8 1 *STICKER DECAL SMART (DOOR) (SN) MNecassary 60.00F *BO.0OF
7 1 *QUARTER GLASS RR/LH Serviceable 168.10F *F
8 1 *SEALANT WISCREEN Servicaable 3T.00F “F
! 1 *TYRE Serviceable 126 7T4F “F
0 1 ‘DOOCR REGULATOR MOTOR REAR LH Serviceable 768.90F *F
11 1 *LOWER ARM FRT/LH Serviceable 625.80F *.F
12 1 *STEERING KNUCKLE LH FRT Serviceable S80.BO0F “F
13 2 *STABILIZER BAR LINK FRT/RH/LH Sernviceabls 185 00F “F
14 1 *TIE ROD END LH Serviceable 158.30F *F
15 1 *SHOCK ABSORBER FRT/LH Sernviceable 384 20F “F
16 1 *DOOR REGULATOR SUB-ASSY ,FRT/REAR LH Mot Mecessary 224 BOF *.F
17 1 *DOOR OUTER HANDLE RRILH Not Necessary B9.80F *F
8 1 *FENDER LINER RR/LH Not Necessary 141.30F “F
19 1 *BUMPER SEAL RRLH Mot Necessary BBEOF *-F
20 1 *WHEEL HUB FRT Mot Mecessary 548.70F *-F
21 1 *FENDER LINER FRT/LH Mol Necessary 171.70F *~F
22 1 *FENDER LINER PAD ,FR WHEEL ,LH Not Necessary 48 30F ~F
23 1 *FENDER RR/LH Repair 766.B0F ~F
24 1 *WHEEL DISC Repair 1,484 20F b
25 1 *DOOR HINGE LOWER RR/LH Repair T220F “F
28 1 *DOOR HINGE UPPER RR/LH Repair 81.70F *F
2T 1 *CHECK ASSY ,RR DOOR Repair 150.30F “F
28 1 ‘“MOULDING BODY ,LH Repair 673.60F *-F
20 1 *SILL MEMBER PLATE RR/LH Repair 57.50F ~F
o 1 *WHEEL DISC .FRONT Repair 1,484 20F ~F
o *BUMPER FRT Repair 482.00F *-F
2 1 *DOOR FRTILH Rapair 894 40F “F
FaFranchise part

Total Parts (55) 11,728.98 892.02

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...
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Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1,183.00 T00.00
2 SPRAY PAINT New 2.052.00 1,000.00
3 TOWING CHARGE New 56.00 56.00
4 TO CHECK WIRING AND SYSTEM FUNCTION New B0.00 30.00
§ TOAPPLY RUST-PROOFING ON AFFECTED AREA New 200.00 60.00
& TOPROVIDE LABOUR & MATERIAL FOR SOLAR FILM New 125.00 0.00
7  TO REMOVE & REFIT REAR QUARTER GLASS LH New 120.00 0.00
8 TO REMOVE/REFIT SEAT New 120.00 0.00
8 TO REMOVE AND REFIT TYRE New 240.00 30.00
10 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 240.00 30.00
11 TO CHECK & RESET SYSTEM FUNCTION New 350.00 150.00
12 TO DO WHEEL ALIGNMENT ITYRE BALANCING New 120,00 80.00
13  TO TRANSFER DOOR MECHANISM New 240.00 60.00
14  TO WASH AND VACUUM New 60.00 0.00
15 TO REPLACE SUNDTY PARTS MNew 100.00 20.00
Gross Labour Cost (58) 5,286.00 2,216.00

Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 21/2/2019



