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Shi.'ﬂ Chan {Lﬂutn}

—— — e S ———— .
From: Shiau Chan (LKKAuto)
Sent: Monday, 17 December 2018 2:56 PM
To: ‘Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing
Subject: RE: FINAL REVISION - SCUB66Y - OD AIG - SURVEYED 8 NOV 18

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $4,910.48 before excess $800.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: Boo seng yak <boojohnny@gmail.com:>

Sent: Monday, 17 December 2018 9:14 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com=>; SUR
<sur@Ilkkauto.com>; Carrine Leong <carrine.leong @premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SCU866Y - OD AIG - SURVEYED 8 NOV 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 54910.48 @ 4 Days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 13 November 2018 9:00 AM

To: Claims'; SUR

Subject: RE: OD CLAIMS FOR SLJ 908 L & 5CU 866 Y

Dear James,

Please refer to the estimate marking of SCU 866Y, our surveyor already wrote authorise repair at the last page of
estimate.

Kindly take note that the excess of SCU 866Y is 5800.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto,com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims <claims@premiumauto.com.sg=

Sent: Monday, 12 November 2018 6:27 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com:
Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: RE: OD CLAIMS FOR SLI 508 L B SCU 866 Y

Dear Shiau Chan,

Kindly advise approval and excess for the above mentioned case?
Thanks.

Best Regards,
lames Tan
Claims Advisor

Premium Automobiles Pte Ltd reg vo 1w

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 828 f. +65 6841 1183
e. claims@premiumauto.com.sg w.wwieaudi.com, 58
Audi Showroom, Audi Centre 781 Alexandra Road Singapore 159938 p. +65 6836 1223

e L

The all-new Audi Q2
Huntaggable

.

http://www.audi.com.sg/sea/ brand/sa/audi promotions/promotions/car_prom otions/new-audi-g2-

2017.html




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4219H

SCUB66Y
No

09 Nov 2018
AUDI

A4 SEDAN 2.0 TFSI S TRONIC (NAV)

Blue

2018

CVK0D56485
WAUZZZF48JA125705
140.0 kW (187 bhp)
$33,425.00

28 Mar 2018

28 Mar 2018

0

$38,795.00

Yes
27 Mar 2028
$29,096.00

27 Mar 2028

E - Open - all except motorcycle
10

$44,000.00

$40,023.00

$69,119.00

The information contained herein is correct as at 09 Nov 2018



FAPAT1E143137 ¢ Promum Automebias Pia Lid - UE
¥ DATE & TIME: 051172018 14.22
BMITTED BY: Masbura Bime Osman Bazah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pigase report correctly the delails of the accident 1o spaad up the claims procass

2. This Form rmust be completed by the Policyholder andior the Authorised Driver.

3. Informatian provided must be as trudhful and accurate as possibla. Any wilful misrepresentation or witholding of matanal facte may aflow MEurance companes o
rapudiate palicy lablity -

4, The issue and acceptance of this Form by insurance comganies is not an admission of policy llability on the par of the insurance companies

5 Any false reparting may be referred to the Police for investigation.

B. This report will be forwarded by the ingurars of the GIA Records Managament Cenire established by the General Insurance Associabion of Sngapore (GLA) lor
archiving and thai copies of this report will, for a fee, be made available upen application by Interesled parties.

T. By the Ipcgement of this regort to the insurers, you hereby consent bo the archiving of this repon al the centre and o copies of the report being made availabls
aforesaid

ACCIDENT STATEMENT

Date Of Report 05/11/2018 14:22
Date Of Acciden Q5/1172018 0720
Exact Location Of Accident CARPARK BEHIND BLK 101 YISHUM AVE 5
Country/State of Loss SINGAPQORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SCUB6EY
Insured/Policyholder
Name Of Registered Owner LEE MAM WAH
NRIC No 52564219H
Email Address LEE_MNAM_WAH@HOTMAIL.COM
Maobile Phone Mo (LOCAL) +65-96267501
Alternative Phone No OTHERS-96267501
Vehicle Particulars
Manufacturer ALDI
Model A4 SEDAN 2.0 TFSI 8w
.Exa-::t PLIFEDEE for which vehicle was being used at PRIVATE USE
time of accident
Are you claiming under your own insurance policy YES

for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number 1800031240

Cover Note Mumber

Driver

Mame of Driver LEE NAM WAH

NRIC Mo 52564219H

Date OFf Birth 05/06/1964

Ocoupation INDOOR

Date Of Driving Pass 18/09/1989

Driving Expenence 29 YEARS AND 1 MONTH
Gender MALE

hobile Mumber (LOCAL) +65-96267501

Fax Number

Contact Number OTHERS-86267301

EMail Address LEE_NAM WAH@HOTMAIL.COM

Page 1 of 16



Address

Postcode

BLK 222 YISHUN STREET 21
#10-445

Te0222

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWHMER
Vehicle Registration Mumber of Driver's Own -

Vehicle

Insurance Company of Criver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles invalved in the accident

Was any body injured in the Accident? NO
VWas any injured conveyed (o hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown_person:s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (including Driver) 1
Details of Police Action

Was the accident reported to the polica? NO
If Yes, Please state which Police Station

Was nofice of intended Prosecution given? MO

If Yes,against whom?
Circumstances of Accident

ON 05/11/2018 AT 7:19 AM, | WAS ABOUT TO REVERSE MY (SCUS66Y) VEHICLE, INTO AN EMPTY CAR PARK LOT.
SUDDENLY, A VEHICLE ON MY RIGHT SIDE HIT ONTO MY VEHICLE'S BUMPER. WE EXCHANGED DRIVER'S LICENSE
PARTICULAR AND BOTH OF US DECIDED TO INFORM OUR DWN INSURANCE COMPANY. THE OTHER PARTY VEHICLE

IS SKCBE91X.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded?

YWehicle Registration Mumber
Vehicie Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MNRIC/Passporn Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

MNo. Of Passenger (Including Driver)

MO

DETAILS OF OTHER VEHICLE PROPERTY 1
SKCERIIX
MERCEDES E200

PRIVATE CAR
LIM YEW HOU
SE8408T2E

Fage Z of 16



Sketch Plan

IMPORTANT NOTICE

Flease report gprrectly the detady of the acvident 19 speed up The Chaims process
This Faem must be ompleted by the Policyholder 2nd/or the Authorised Driver

Information provided must be as irythiul 3nd accurate ax pogsibie. Any wilful misrepresentation of withholding of material
Tacts may allow insurance compankes 1o repudiate policy Rability.

4 The ssue and accegtance of this Form by insurance companies 1 not an admission of policy Babiity on the part of the iInsurance

-

e

& The report will be forwarded by the insurers of the GIA Records Managemeni Centre established by the General insurance
Assaciation of Singapore [GIA) for aschiving and that copses of this report will for & fee be made availlable upon application by
interpated parties,

7. By the indgment of this report (o the immurers, you hereby consent to the archiving of this report 81 the centre and 1o coples of
the report being made avalabie aforeusid

B Consent under the Personal Data Protection Act [PDPA)
| understand, acknorwisdge, agree and consent that:

fal My insurer, my workshop and the General insurance Association of Singapore ["GIA") may/are permitted to collect, use,
dischose and/or process my persenal data/personal mfarmation set cut in this [form| and any other personal information
provided by me or possessed by my iesurer (colectively the "Personal Informatian”] and disclose and transfer such
Personnl information 1o all insurer(s] who have insured vehiche{s) mvolved In this accident {all insurers] who have insured
vehicle|s) involved In this accident shall be collectively referred to as the "Insurers” ], the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency//authority (such as the police), for the purpose(s]
ﬂ.
(il processing, handling andfor dealing with my claims including the setliement of the daims and any neceswary

investigations relating to the dalms,

li) Investigating the accident andfor my claims;
(i) carrybng out and/for dealing with my instructions of responding o any enquiries by me;

(i) administering my claims {including the mailing of correspondence, statements, invoices, reports of natices to me,
which could involve disclosure of certain perscnal dala about me to bring about delivery of the same as weill as on the
external cover of envelopes/masl packages), snd/for

(v} complying with applicable w in adminktering, processng, handling and/for dealing with my claims, [collectively the
“Purposes”)

fb)  #fl insurers) who have insured vehiclels) invoheed in this secident and the insurers’ lawyerslaw firms, may/are permitted
to collect, use, duclose and/or process my Personal Infesmation for one or more of the above Purposes; and

[e] my Personal information mayfcen be disciosed by any of the insurers and/or GIA to their third party service providiers or
agentsiinclieding thelr lawyers/law firma), which may be sited outside of Singapore, for ane or more of the sbove Purposes.

[d) my Personal information will also be coflected and wsed 1o compile claims history for the purpose of fraud detecton,
Irvestigation and management in present and & future claims

{8] the infarmation so collected under [d] sbove may be shared / disclosed

{i} toal insurers andfor any other third parties that assat in evahuating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies a4 reasonably required for the purposes stated, or

(it} for complyng with requitements under any regulations, lws of court orders

; 4
¥ i

Policyholder's Signature Cirvene’s Signature n.'mﬁn;w Personnel's Signature
Date & Time if drover s not the policyholder) name e THH
Date & Tome: NREC/FIN No.:

Pago 3 of 16



Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Co &-Nov- 2018 at 7 awy. 1 wms abeat Ho iPverse ﬂm,.r (‘\:{Ue%& f)
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DECLARATION
'We deciare !he h:r ing particulaszs are true In every respect.
..--'-""'-'.-
‘{‘ £ / ﬂ‘w—'—
Poiicyhalder's 'Ihr.u‘lu . Delver's Signature '
Date & Time: | driver it not the policynokder|

Drate & Time
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IDENTITY CARD NO. S2564219H
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CERTIFICATE OF INSURANCE

'ABOUT THE COVER

Make/Model : AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage : 1,984 00 CC Sum Insured : Market Value First Year of Registration  : 2018
Driver Restriction D NA Off Peak Car : Mo Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive® :

a) The Policyholder

b} Any othor perscn who 5 diving on Bhe Policyholder's ofder of wilh Bhishes pefmission

This Polcy will ndemnity Sa Palicyhaldar or any authoriaed divar orky il helshs mests tha specified 8ge condilicn

¥ou have o pay an aoditicnal sum of 33,000 as “Young andior Inexpenenced Driver Excess™ (TYIDR") if You are or Your Authorsed Dviver (namesd of unnamed) is under the age of 23 and'or has less
than 2 years' driving esperiencs

| Age Condition : All Age Condition

Limitation as to use®

Use oniy for social, domastic and pleasure purposes and for the Poloyholders business
This Policy doss not cover use for hire or reward, diving luiton, driving best, racing, pace-making, reliabilily tnal of speed-jesting, the carmage of goods ofer than samples i conmection with any rsde of
busingss o s for any purpose In connection with Molos Trade

Loss of Use 1B00ce - 2000cc Optional

* Limgations rendared inoperative by Section & of the Molor Vehides [Thed-Pasrty Risks and Compensation] Act (Cap. 189 and Section 95 of the Road Transport Azt 1887 [Madaysia), are not io be
included under thess headings

EXCESS

|| Section 1
| Fira- 50 Own Damage - §1600 Theft - 50 Fiood Cowver - 30

| Section2

iz | Property Damage - 50

| Windscreen : 3100

Mamed Driver and EXCess (where applicatis)
LEE NAM WAH - £1800 {Cwn Damage)

APPROVED REPCRTING CENTRES/AUTHORISED REPAIRERS (F CLAIMSE RELATED REPA/
1.Audi Customer Service Center Add; 55 Libi Fgad 1 Singapore 408690 63652323

| Forather Approved Regorting Centres/A|5 Authordsed Repairemn. please contact our 24-hour accident smergency halline at +85 8338 G200, Allematively, you may refier o AIG website www. 8kg.com.Bg
or AlG ZE Mobile App. Simply search and downioad "AIG 5G° from ITunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited




REPUBLIC OF SINGAFPORL
IDENTITY CARD NO, S2564219H
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BEUOAY YOl ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES) )
PASSDATE |
Class 1 Motor Cars and Motor Traciors the weight of 18 Sep 1908
witnch uniaden does nol e cesd 2500 kil ograms
Licence Mo: S2564219H
T



Fag Mo 1000 | Coppright 2016 AMG fsin Posifle Inaumnes P Lid

OR PRIVATE VERICLE

Name of Policyhalder : LEE MAM WAH Vehicie No. : SCUSESY
Pariod of Ingurance : 28 Mar 2018 To 27 Mar 2019 Policy No. 1 1800031240
Engine No. : CVKD56485 Endorsemant No.
Chassis No. : WALIZZIFABIAN25T0E lesued Data 1 29 Mar 2018
ABOUT THE COVER
| Meke/Model CAUDI Ad Sedan 2.0 TFSI & tronic j
| Engine Capacity/Tonnage :1,984.00 CC Sum Insured : Market Value First Year of Registration : 2018
| Driver Restriction - NA Qff Peak Car : No Insuring with COE/PARF  : Yes

i Ferzon or Clazses of Fersons Entitied to Driva® ©

| &) Trg Pokcyhoider
| b} Any cthar person whe & driving on thae Folicyneloers order o with his/has parmission
| Thie Falicy wil indamalty the Policyhelger or any authorissd driver anly ® ha'she meets [he specifed sge congbon

¥ou have o pay an odditiona! sum of $3,000 as "Young sndlor Inexoerienced Driver Excess® {("¥IDH") if You are or Your Authorisec Urfver (named or unramed) i under the age of 23 andior has lees
han 2 yaan' drivirg saparence

|
|
i Age Condition ¢ All Age Condition

| Limitation as to use”

| Usa anly for social, domesiic and pleasuns purpesss and for the Paolicyhalder's busness
| Thiz Foicy ooes nol cover use for Ning or reward, drving fultion. griving test, racing, pace-making, raliatiiTy inal or speed-asting, e camiags of goods other then sampses in conmection with any lrade or
| business or L5a for @My pUaER ' oonnection wen Molor Trade,

I Lees of Les 1600ct - 2000ce Optonsl

| * Limtations rendered inoperatave by Section 8 of the Motor Vehicles [Thind-Party Risks and Compansation) Act (Cap, 18%) ard Section &5 of the Rosd Transpor Act, 1687 (Maizyeia), are nol ta be
: Inclusad under thass hasdings

EXCESS

Sectlon 1
Fire « 80 Own Darage - 31600 Thel - $0 Flood Cover - 50

; Saction 2
| Property Damege - 30

Windscreen | $100

|
|
|
| Named Driver and Excess {where appitable)
| LEE NAM WAH - $1600 {Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audl Customar Sandes Gerter Add: &5 Libi Roag 1 Singapars A0RGRE BIREZIE3

For other Approved Repariing Centres/AIG Authonsed Repairers, pleass conlact our 24-hour acciderd emergency hoting Bt +65 6338 6200 Allemnathvely, you may reler io ANG websin wew aig com sg
or i G Maobile App. Simphy saarch anc download "AIG SG° from (Tunas of Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

WWa haraby cerify thak the poilcy to which this Cerificate of Insurance relates s lssuee i aecoedance with the provislons of the Metor Viehcles{Third Party Risks and Compunsation) Act (Cap. 185), Part IV of
the Rosd Transpedt Act, 1387 [Mzlaysiz) and Molor Vishices [Third Pary Rsks) Rules, 1853 (Malkzysiz),

DED4126223

at
PREMIUM LEASING - BH

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

EINGAPORE 150938 AlG Asia Pacific Insuranca Pte. Lid.
Underwritten by AIG Asia Pacific insurance Pte. Lid, A THORIED R AL S ENTATIVE, e v



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax:56841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRead1l

Contact No : 63662323

Fax No . 6B411183

Referance . PA/OD/1263/201B/CGW
Date +  0B-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asla Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Lee Nam Wah
Address : Blk222 Yishun 5t 21
#10-445
Singapore 760222
Telephone :  HP+65 96267501
Type of Claim ¢ Own Damage Claims
Policy No. - 1800031240
Vehicle No sSCuseb Y
Model Code :  Audl A4 Sedan 2.0 TFSI
Model / Year :  Mar-18
Engine No : CVKO056485
Chassis No H WALZZZF48)A125705
Mileage b R
Date In :
Liability -
Excess Cost $o-
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  05-Nov-18

Place of Accident

ww

Car Park Behind BLK 101 Yishun Ave 5



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour r for Accident Vehic Y
Estimated

S/N Nature of Jobs Charges

To rermnove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature S/N S 480.00 _~
sensor, headlights washer assy and parking aid.

To dismantle and renew front bumper, rhs front
2 fender . Re-oraganise front crash management S I.EM Sl
components. Reinstall all parts removed.

3 To respray front bumper, rhs front fender. S 1.5{92@ 1102
4 To carry out diagnostic check. S/N $ 192.00

TOTAL LABOUR CHARGES :  $ 3,972.00

_———————————



Premium Automobiles

55 Ubi Road 1, Singapore 408633
Tel: 63662323 Fax:6841 1183

Telefax
Material List f i
S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER &'ﬂom——-&* s 1,902.00 <
2 FROMNT BUMPER FIXING PARTS s 245,004
3 FRONT BUMPER SECURING STRIP S 30.00"
4  FRONT BUMPER CLOSING ELEMENT | g s 180.00%
5  FRONT BUMPER AIR GUIDE-RH e 3 73.00%
6 FRONT BUMPER SEAL RING 5 14.007
7 FRONT BUMPER GUIDE SECTION-RH $ 32.00%
8  FRONTFENDER-RH Dgydes - 5 665.00
o  FRONT FENDER ATTACHEMENT PARTS-RH #&C /e s 45007 >
10  FRONT FEDNER CLOSING ELEMENT-RH s 4400 "
11  FRONT FENDER BRACKET-RH At 5 31.00 "
12 FRONT FENDER DEFORMATION BRACKET-RH | M*~ S 43.00 ©
13 FRONT FENDER BRACE-RH s 103.00 X
14  FRONT FENDER COVER-RH % % $ 27.00 :;
15 FRONT FENDER TOP COVER-RH 3 20.00
16  FRONT WHEEL HOUSING LINER-RH 8 209.00 ¥
17  WHEEL HOUSING LINER ATTACHMENT PARTS | ¢ 5 78.007"
18 FRONT WHEEL SPOILER-RH Nee- 5 63.007
19  FRONT END PLATE FOR WHEEL SPOILER-RH g ~ 31.00*%
20  FRONT STONE CHIP GUARD-RH  Neer s 44,00
21 SUNDRIES Rlea $ 300.00
TOTAL SPARE PARTS $ 4,179.00
TOTAL LABOUR CHARGES $ 3,972.00
GRAND TOTAL $ 8,151.00

All charges are not inclusive of GST.
Legend : Remarks (OK] = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax:68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Hﬂ.ﬂrw\, L*
Dﬂlu\ag :

autlonsed W 7 4 97,,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6341 1183
Reference PAJOD/1263/2018/GW
Date 8-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Lee Nam Wah

Address Blk 222 Yishun St 21
#10-445
Singapore 760222
Telephone HP +65 9626751
Type of Claim Own Damage Claims
Policy No. 1800031240
Vehicle No SCUS8BGE Y
Model Code Audi A4 Sedan 2.0 TFSI
Model | Year Mar-18
Engine No CWVK 056485
Chassis No WAUZZZF48JA125705
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

5-Mov-18

Car Park Behind BLK 101 Yishun Ave 5




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCUS860 Y PA/OD/0263/2018/MAS
2 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SCU 866 Y, Audi A4 Sedan 2.0 TFSI

With reference to the above-mentioned vehicle, no. SCU 866 Y, claimant. Mr.
Lee Nam Wabh, please find the related document per attached.

1. A copy of the Original invoice no, 85013302 — 554,398.21

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SCU 866 Y

from

Telephone +65-
Telefax +55-
EMail

Cur departmant
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 158090
Telephone {65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408629
Telephone (65) 6336 2323
Telefax [65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Noufied | EatSubmiuted | AdjAssigned | AdjRpt | AdjSubmitted | ins Auth'ed |Status
10 Nov 2018 08 Mow 2018 5%4,910.48 $34,910.48 Pending for Survey
Main 17:51 Edn Estmates | view Rat_ | Report

Edit Adj Ripk Cancel Case

[ Main Claim Details
CLAIM SUBFOLDER DETAILS

3 Insured; LEE NAM WAH, 10: 52564219H, Tel: +6536267501, Email; LEE_NAM w.P.vaHOTr:‘IML oM

il 05/11/2018 07:00 - :59

| Wohicle Req. No.: SCuUBGe6Y Date of Loss: [7 Months and B Days From LTA

| i _ Reg Date (Man ¥r)]

1 Claim Type: 0D / 616282132556 Pulicy,."Couer Nute HNo.: e 13[[!031240 [Cnmprehunsm?} i

| E:v::ess |5$ﬂ|3ﬂ IZH:II - |
Repairer: Premium Automobiles Pte Ltd IUBI} 55 UtH R:}ad 1, 4084659 I.Fl:nl - Tel: | E?E-EB«EZE#?EQ?H?II |

AIG Asia Pacific Insurance Pte. Ltd, (5G) - Tel: 65-6419-3000 .. . [Handled by Dally Amri, Mimi Zarina] |
MimiZarina. DallyAmri@aig.com -

s Adjuster: LKK Auto Consultants Pte Ltd (Hq:u Tel: 6256-3561 . Lchdled by ADRIAN I.IHG] [Finul Rpt

- ' (due 15/11/2018] — = |
|| Driver/Custodian: LEE NAM WAH (54 / Male), NRIC: S2564219H, Tel: +6596267501 |

|| Handiing Insurer:

ASSOCIATED MAIL RECEIVED view Al | Compose Cae Mall '|'
e AIG SG (12/11/2018): SCUBGEY / OD / 05/11/2018 / Coverage & Excess update ==y =—==|

ALL ASSOCIATED TASKS view All Search Tasks | Create New Task complete ||
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
MNao results.

hitps://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/1/2019



Merimen e-Claims

Upload Docurmenis

Claim Documents

*SCUBG6Y (61628213255G)

oD

Mov 5 2018 7:20AM
[LEE NAM WAH]

Premium Automobiles Pte Ltd

Upicad Photes |

Compose Hew Letter

| uplosdvides | upioad sudio |

Video

Mg | Finalized On

1 05/11/18 15:31

Photos/Images

Ho  Relabel/Rearder

1 17/13/18 11:11
17/12/18 11:11
17/12/16 11:11
.1?312.1'15 11:11

2

3

4

5 |17/12/18 11:11
& 17/12/18 11:11
T

1712718 11:11

Documentation
Mo | Relabeal/Reorder
09/11/18 14:48
09/11/18 14:48
09711718 14:48
09/L1/18 Ifl:_fi-_ﬂ
07701713 13:52
D7/01/19 13:52

- R RE N

Video
Mo  Finalized On
1 05/11718 15:31

Assessment Reports
Mo
1 D5/11/1B 15:34

Finalized On

Photos/Images
Wo  Finalized On

I 105/11/18 14:43
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[= ISR - A ¥ - R R T

9 05/11/18 14:43
10 |05/11/18 14:43
11 05/11/18 14:43

12 05/11/18 14:43

Documentation

| Premium Automobiles Pre Lid (UBL)

Video - Accident
[Linked Accident Reparl Dodiamants |

LKK Auto Consultants Pre Ltd (HOQ)

General View
General View

: General View

Goneral View

General View

General View

General View

Certificate of Insurance

Driver's Driving License
Certificate of Insurance

WORKSHOP INVOICE
DISCHARGE VOUCHER

|LKK futo Consultants Pte Lid (HQ)
Singapore Accident Statement

Linked Accident Report Documents

Premium Automobiles Pte Ltd (UBI)

Video - Accident

Premium Automobiles Pte Ltd (UBI)

Accident Statement

Premium Automobiles Pte Ltd (UBI)
Accident Photo

Accident Photo

Accident Photo
Accident Photo
Accident Photo

Accident Photo
Accident Photo

ACCIDENT SCENE PHOTO
ACCIDENT SCENE PHOTO
ACCIDENT SCENE PHOTO

ACCIDENT SCENE PHOTO
ACCIDENT SCENE PHOTOD
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Merimen e-Claims Page 2 of 2

Mo Finalzed On _ Premium Automaobiles Pte Ltd (uBr) - | Thur
1 | D5/11/18 14:39 Sketch Plan ©® adwe ¥
0  Leedirc | [

2 05/11/18 14:39 Sketch Plan w2

Documents Checklist
DOCUMENTS CHECKLIST - Reset | save | print |

Thara are no document checklists configured,
. |

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

| Show Remarks To: |_ Handling Insurar

| Note: Remarks ara private unkess you show it to other parthes.

https://singapore.merimen.com/claims/index.cfm Husebox=MTRdoc&fuseaction=dsp _d... 7/1/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg no1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax- G844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple. Lid.
AlG Building, 78 Shenton Way #08-16

Page 1 of 3

Our File No: CC3/AIG18020257/AQBNZ

Singapﬂr& 07Fa120 Date: 070172018
REFERENCE
Insured/Claimant: LEE NAM WAH Policy No: 1800031240
Date of Loss: 05/11/2018 MNature of Claim: oD Claim No: 6162821325506
DESCRIPTION & IDENTIFICATI CLE
Reg No: SCusesY
Make & Model: AUDI A4, 2.0 (A) Engine No: CVKD56485
Reg. Date: 28/03/2018 (Man. Year: 2018) Chassis No: WAUZZZF4B1A125705
Colour: Blue Odometer: 18745 km
Engine Capacity: 15984 cc
Market Value/New Car
Price: S55148,000.00
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R18
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre reads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 4,179.00 2,138.48 2,040.52 48 .83
Miscellaneous ltems 0.00 0.00 0.00
Labour 347200 2,772.00 1,200.00 3n.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,151.00 4,910.48 3,240.52 39.76
- Excess (S%) 800.00 800.00 0.00 0.00
(5%) 7.351.00 411048 3,240.52 44,08
+ GST 7.00/7.00% (5%) 514.57 2B87.73 226,84 4408
Nett Amount (S§) 7,B65.57 4,398.21 3,467.36 44.08
NSPECTION
Date of Assignment: 08M11/2018
Date Inspected: 08/11/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection stated herein Such inspection has been carmied ouf to the best of our
knowledge snd ahility but any athar liabiity under any ather circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 7/1/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1.802.00FS "1,621.60FS
2 1 “*FRONT BUMPER FIXING PARTS Mot Mecessary 245 DOFS “-FS
3 1 “FRONT BUMPER SECURING STRIP Mot Necessary 30.00FS *~F5
4 1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 180.00FS *-FS
5 1 *FRONT BUMPER AIR GUIDE-RH Not Necessary 73.00FS *.Fs
3] 4 *FRONT BUMPER SEAL RING Mot Mecessary 14.00FS *FS
T 1 *FRONT BUMPER GUIDE SECTION-RH MNot Necessary 32.00FS *-FS
g 1 *FRONT FENDER-RH Dented 665.00FS *532.00FS
9 1 *FRONT FEMDER ATTACHMENT PARTS-RH Mot Mecessary 45 DOFS *FS
10 1 *FRONT FENDER CLOSING ELEMENT-RH Not Mecessary 44 0OFS *FS
11 1 “FRONT FENDER BRACKET-RH Mot Necessary 31.00FS *F5
12 1 *FRONT FENDER BRACE-RH Mot Necessary 103.00F5S *FS
13 1 *FRONT FENDER COVER-RH Necessary 27.00FS *21.04FS
14 1 *FRONT FENDER TOP COVER-RH MNecessary 20.00FS *15.368F3
15 1 *FRONT WHEEL HOUSING LINER-RH Mot Necessary 208.00FS “FS
16 1 “WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary 78.00FS *-FS
1T A *FRONT WHEEL SPOILER-RH Mot Necessary 63.00FS *FS
18 1 *FRONT END PLATE FOR WHEEL SPOILER-RH Mot Necessary 31.00Fs *-F5
19 1 *FRONT STONE CHIP GUARD-RH Mecessary 44 00FS *34 56FS
20 1 *SUNDRIES Necessary 300.00FS  *13.82F5
21 1 *FRONT FENDER DEFORMATION BRACKET-RH  Not Necessary 43.00Fs “F§

F=Franchise part. S=5pchett

Total Parts (S$) 4,179.00  2,138.48

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad] uster&fuseaction=ge... 7/1/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 480.00 480.00
FOR HEADLIGHTS,HORNS,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR, HEADLIGHTS WASHER ASSY
AND PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER,RHS Mew 1,800.00 1,000.00
FRONT FENDER.RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER,RHS FRONT FENDER Mew 1,500.00 1,100.00
4 TO CARRY OUT DIAGHOSTIC CHECK Mew 192.00 182.00
Gross Labour Cost (S5) 3,8972.00 2,772.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/1/2019



