e

AZE

R

3nrveyxy

Pre-assign / CCU |/ FTE

THame of Insured

| Imsured Tl Mo,
Excess Sec 11155

O

W

I ‘ ccV Pﬁ“‘ 180 WY H Pﬂ%

SR AL

\\\6\%

I Inevesd Vehicls Mo

1z driver the owner?

Gy D{Lﬂ;ﬂ(

i i Il‘f/ : Dat*-'Tﬁre,/ B(l\f\q

Registered in berimen:

S‘waw%o

e WU

HE:

C AU pos

P Fic
( ¥ES {h; )

Wagure of

IENO; Driver Nams | Age+

Claim Mo,
Policy Ho,
— hlake / Mode]
Wy EW 13 Place of Accident :
Accident

OI G4 REPORT: @ NO ; TP GIA REPORT: \@a NO

Drives Tel No. {WiL: ﬁ NG Insured Liahility - %h Final ? Yes [ Mo
SRS 2 -
1 4
T INSRS: INSRS: INSRS: [NSRS:
L WEP: L E. WEE: WaE: WER
Tel: \{ ’ Tel: Tel ! Tel:
% Liakiily - Liskality ; Lighility Lighility
RMES: BIMES: RMES: RMAER:
Dataf Time
o ,.; we L- 5 STAGE DATE / PIC
U "l1l 2 ey ra Lol s Bl L b Yo goh o1 T INenReporting er (158 ——
. !x]‘-,-'l'i_-,ﬁ'.a!\, N - AT Rl 8 L = ”'HLI’"”T?'|15'|Na‘r}-R.¢pn?r.ing]:rf2M]'

Non-Reporting itr (Final):

e _ Motification i (if nop-pickup)y i -
.? 2 et e d Call O g
L ~ After call s to OF -
|! I W ”E —_— M—‘r iﬁﬂwm Lﬁ‘f;ﬁﬂﬁ l:U-.ﬂaf“ P‘R__ Drocumentation Checl List: tier  Tvpist
Y H U'l Motification Wy (if f mon-pickup)
N —_ a0 uﬂ_'é]_)ﬂﬂ 0] After eall br to OF e ol N
. Authorisation To Aot
I E E[lg = _m— U'Nfﬁ Ol '\Hﬂ\ LYVl s Release Voucher: | [ =
= | T Epe Final Repeir Bill: = )
Fa 14]. — VvV M . Car Reatal Tnvafes: -
Towing Invoice |__j |_J
NVWFE — TH\a D W{'{_-]vo{u&:\ LTA/GIA ; : 3
M Medical Bill === I
PR T i
MefRyte Feiect Instruction: 3 T i
LoD
Payment Brealdown Form: [ 1]
PRELIMINARY ADVICE Date/Time: Sent By Post-Fepair Photos: A o |
Oths: L1 1 |
FINALIZATION Daie/Time: Confim with: Confirm by
Repair Cost; 53 [ days) Reduction: % - Emal]__ |car| |
FINAL SETTLEMENT _ DaweTime 2 '17'[\3 Confirm witt (@& §WA Email ) Cal |
Final Lishiliy: I 'JL"; ' (Asreed/ mnﬂ} BOLA /N No. : H 1L - 1fND or B 28, Ass. Lia:
Repair Cost \WIRET 55 JTY
Loss of Rentel LOR): 135" GUA- n‘.‘.U (< d.’;}"sj?gl w GU IRV
Loss of Tise ([LOLR: b i 5 X days) AT
Loss of Income ﬂ.@'l’}'f sy — {5 X days) oo
LOR only b | LOUonly [ JLOR+LOUL ] LOR+L01]|

| [Tick only oné

GLA/LFK Search 53./3- P&
Medical: 53~ 1) Claim seatus: io%hjccb'?:m Settle
{Dishursemant: 85 — {e.z Tow Independent ) 2 Repost Formar '
Legal Cost g8y - 3) Survey fee: H 5.y
Total; 526} . Y Giobal sum 53 ,..

|FINAL PAYMENT Date/Time; Confirm with: Email L™ Call | |
Payee 1 |ss %}ﬁ-\l.f Neme 1: C.Y'; M"}Wb W Cepraca t _E'b\‘ G\ ) _:
Paves 2: (Shik= if NLALY 3% Mame 2; S )
Payes 3: (SwikeifN.AY |55 Name 3: | .




R wesiizd REF:
mmuhr -
ASSIGNMENT
From: o - Dato: . Veh Mo: L LS ¥r Regn. __'___r____
Estimaled Cost: Type: M.Car] M.Cycle, SuS[ Van [ Lomy Tadi / Prime Mover
oD/ TP WS TP RES 100 RES/EVALINVIMV ) ki
To Inspect Vehicle No. o Make:; 179 W GG T
4l Workshop mis N - Colour LAY AC:  Insur.d [ Std | NI NA
o o i o N Sp.Reading b2 Y5 T/Radi: Insured | Std / NI/ NA
Inovd: o, Eng/Ma: o
R UNEAT T
Claims ND_ o u . Gen. Cond: Good [ Falr [ Poor [ Burnt o

Bum Insurad:

(Clent's Record)

Make of Veh:
(Policy Condilion) /(/ \
Bemark: The veh had commenced its NIS o5
repalr at the time of inspection.
Bal, or Markel Value: [ s
IDAC Accident Rport: Conslstent? : Yes or Mo
Cly | PR Seont Conslistent? : Yes or No
Esl. Repairs: days  Res. Yes o Hoe
Lum Sum? - M. % JVal.: Yes or No

CA | REV [ REP. | 24HR3

Vehicle: INTOUT
_Person Conlacted!

Sleering: Inorder | Jammed | Leaked [ Burnt of

Brake: Inorder| Jammed | Leaked / Burnt or

Modi: Nil | SIRIm | STD A/Rim or
Tyre Sizo: F: '

R:

Eron} Rear
RBa. o RiBd. o mm
Ligal, min L/Bal o mm
noa ¥ [ [} VoL 12/t (8
Survey held al .
Des. of Damages ; Frt | Ranr ] 0.'3 l Nis I uic | annllup of

v *’ F - | |

The UIC | Chassls frame | Body Structure affecled due mgulmmn.

Dade;

_Dale / Time | __q_.g'u:_llp_n_f Jnsirucllan e - i

_ e e _“_ / - B ) ] I,
[ -

e e e e

Oulef/Time, File Pass 107 D: Prell: Report Days Of Repalr:

o e PR T pres———
1 D: Final Report Resurvey No. of Trip: L ‘SurveyFee: |
Daeffme, Fig Roturn lo7 Toaocpoaboss | .
9 Add Fee:l : Slte Insp C F_}'__s-ns_sl FRCT o

cInlerview (8 ) Peees
Report Format : o sa sTach.iva (¥ LT il
Lump Sum /1B (§ ) ‘Weekend (¥ . )
S — : -



A R B R B AL ANE R A A
CYS Automobile Services Pte Ltd

ROC Req. No :AD5041/2001E GST Reg. NO: 20-0105041-E
MR WANG HONGJUAN POLICY NO . THIRD PARTY CLAIMS
BLK 410 WOOQDLANDS ST 41 YOUR REF . SHB 7625 X [AXA)

#08-91 (S) 730410 QUR REF : TP 5959
WVECHICLE NO : SJD 2414 L
MAKE/MODEL : Mit Lancer CY2

DATE OF ACCIDENT : 25.07.18

SURVEY BY DATE : 10.11.18
£
1 PC REAR BUMPER S$ 669.00 | <71
1 PC FRONT BUMPER SIDE RETAINER R/H 23.00 ©.
1 PC REAR FENDER R/H 738.00 _'3 121~
3 PCS REAR WINDSCREEN GLASS MOULDINC 55.00 165.00~" ~vE.c
S$  1.59500
LESS  20% 319.00
S$  1,276.00
2 PCS REAR WINDSCREEN GLASS SEALN 40.00 S$ 80.00 SINETT
TO REMOVE AND REFIX CUSHION SEATS 5% Bo-Bo+mv (o
TO REMOVE AND REFIX REAR WINDSCREEN GLASS 140.00 |
TO CHECK WIRING FUNCTION 20.00. FZ7
TO APPLY RUST PROOFING ON REPLACED/ REPAIRED PANEL 50.00 ~ i~
LABOUR CHARGES 60000
TO PUTTY AND SPRAY PAINTING CHARGES 600.00 .1
S§  2.846.00

SIN DOLLARS: TWO THOUSAND EIGHT HUNDRED AND FORTY-SIX DOLLARS ONLY.

YOUR FAIT Mgyl i
[] the jrgr of the Al | 1t %/ 1\/8

[ | 7o eburveybeldaiate ' e ' '

| » 75 fptay tbmaged par(s, .
nf="sPars prices e gubject ko confirmalo | /€

CYS AUTOMOBILE-SERVICES PTELTD '

. ['anal modMichtion(s) is alowed
mentary iemis) most be nisurveyed and : .
act o final agfrowsl fom insursnce Compa a His 7

edged by Repaifer

38 Woodlands Industrial Park East 1 #07-17 Admiralty Industrial Park Singapore 757700
Tel: 6219 2098 (3 Lines) Fax: 6219 2096 E-mail: cysauto@singnet.com.sg



Y SINGAPORE s

10 Ubi Avenue 3

e ‘}' POLICE FORCE Singapore 408865

¢ by | Tal +B5 6547 0000
Fax +B5 6547 6250
www. police. gov. 5g

Qur Ref : TPNPI421356/2018

Date . 17 September, 2018

WANG HONGJUAN

APT BLK 410 WOODLANDS STREET 41
#08-81

SINGAPORE 730410

Dear Sir/Madam

ACCIDENT INVOLVING SJD2414LISHB7625X ON 25.07.2018 AT 2209 HRS, ALONG BLK 897A
WOODLANDS DRIVE 50 S (730897)

| refer to the above accident.

2 Please be informed that we have completed our investigations which shows that the driver of
SHB7625X has committed an offence of Careless Driving under Rule 29 Road Traffic Rules, Failing
to stop after accident under Section 84(1) Road Traffic Act, Chapter 276. Action has been

initiated against the driver for the said offence.

3. If you have any queries, please contact the Investigation Officer, Noorhidayah Abdullah at
telephone number 6547 6331.

Yours faithfully

RENEE LOH

FOR HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

A FORCE FOR THE MATION MNP 510



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent;: Friday, 9 November 2018 5:23 PM

To: 'CYS Auto, Woodlands': Mei Kwan (LKKAuto)

Ce: CS A Team; Admin A; assignments

Subject: RE: CHECK LIABILITY FOR SID2414L AGAINST SHB7625X ON 25JUL 18 *** LKK REF:
CC4/ASM18020249/pa3

Without Prejudice

Dear Sirs/ Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA {subject to BOLA guideline settlement) and shall proceed with direct setflement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected fo the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Flease note that all finalisation subject insurer's approval.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Mo admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: CYS Auto, Woodlands <cysauto@singnet.com.sg>

Sent: Thursday, 8 November 2018 5:26 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: CHECK LIABILITY FOR SJD2414L AGAINST SHB7625X ON 25.JUL.18 *** LKK REF: CC4/ASM18020249/pa3

Dear Mei kwan,



Please kindly have a look at the police investigation result,
Action has been taken against the taxi driver,
Do let me have the liability asap.

Thanks.

Regards,
Esther lim
Cys
621920498

From: Mei Kwan (LKKAuto) [mailto.Meikwan@|kkauto.com)

Sent: Thursday, 8 November, 2018 5:16 PM

To: CYS Auto, Woodlands <cysauto@singnet.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto,coms>

Subject: RE: CHECK LIABILITY FOR 5J/D2414L AGAINST SHB7625X ON 25.JUL.18 *** LKK REF: CC4/ASM18020249/pa3

SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, Ol has reported. Please refer to the below Ol's sketch plan and statement.

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A% 4 Pela R

———— — — o

P




Brief Delalls. - \

ON THE ABOVE MENTIONED DATE TIME AN LOCATION, f

[ WAS AT THE SAID LOCATION, DROPPING OFF MY PASSENGER NEAR THE RUBBISH CHUTE, -
S0 WHEN MY PABSENGER ALIGHTED FROM MY VEHICLE, | MAKE A REVERSE TO EXIT THE

AREA, WHEN | REVERSE | DIDNT KNOW THAT | HIT ANY OBJECT OR CAR. | SUSPECTED THERE

IS A RECYCLE BIN, BUT | GANNOT CONFIRM IF | HIT A CAR. BUT A PASSERBY STOP ME SAYING |
THAT | HIT A CAR. BUT AFTER THE CONVERSATION WITH THE PASSER BY, | DROVE OFF. | :
NEVER ALIGHT FAOM MY VEHICLE. THATS ALL. :

Please provide us the following and arrange for TP survey.
s evidence i.e. video/ scene photo
* estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax; 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Sent: Thursday, 8 November, 2018 10:14 AM
To: 5G AXA Insurance 5M AXA 5GP - Motor Survey <motor.survey@axa.com sg»
Subject: CHECK LIABILITY FOR SJD2414L AGAINST SHB7625% ON 25.JUL.18

Dear Officer,

ACCIDENT INVOLVING SJD2414L & SHB7625% ON 25.JUL.2018 @2209 HRS ALONG B LK 897A WOODLANDS DRIVE 50
S (730897)

Kindly help me check the liability for my client’s vehicle SID2414L against your insured SHE7625X on 25.JUL.2018
We do have the investigation result from the police.

Kindly do let me have the officer in charge of this case.

Thanks.

Regards,

Esther Lim

CYS AUTOMOBILE SERVICES PTE LTD

TEL: 62192098
FAX: 62192096



1211002018 Claim Portal

« <MANDATE IA> - $8M01260 [ACCIDENT INVOLVING
SHB 7625X(0l) & SJD 2414L(TP) ON 25/07/2018]

Type
© Question

Message

Liability: 100%. Insured driver hit onto third party parked vahicle. Inform Ol about third party claim. Agreed
to settle at best and aware NCD issue. We seek your mandate $2,567.49(if claim LOU) - $2.896.49(if claim
LOR). Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao
Tong - 10 Dec 2018

o |

nttps:.t’:'un.smaﬂclﬂims.axa.mm.s:g,-'I::lairn-r.mI‘tal.l'hlml-'index-vandor—samice-requasts.htm|#.r5ewi¢g-rgquast5.fule1.-.--messagef?sswlcaﬁequesthlumbe... 0y



I’ il’r:;?' ?{V Audo

= b Consultants
i I Piw Lid Company Hegistration Mo, 199807158/

51 UL AVE 1. #02-28 PAYA UBL INDUSTRIAL PARK, SINGAPORE $0893%0 TEL @ (0681 625635861 FAX ; (65 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 10/12/2018

Survey Details:

Date of loss 25-Jul-18

Date of appointment 8-Nov-18

Date of survey 12-Nov-18

Location of survey CYS AUTOMOBILE SERVICES PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SID 2414L

Make and Model MITSUBISHI LANCER 1.5 MIVEC GLS
Date of registration 14-Mar-08

Parf Rebate

Market Value 5 24,000.00
Parf Rebate 5 17,071.00
Nett Loss 5 6,929.00

Repair details:
[initial Estimate [ 2,846.00 |
Proposed/Revised repair cost:

Parts 5 1,356.00
Check items (estimate) 5 -
Labour 5 1,150.00
Total 5 2,506.00
Lump Sum(if applicable) 5 2,000.00

Number of days for repair | $ 5.00




) 74
i Pt Lid Company Registration No. 1998071981
ALUAREAVE L, ®i2-25 PAYA LRI INDUSTRIAL PARE, SINCG APOYHE JEUAE TEL @ (0651 62561561 FAX = (IS 625464315
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) S 2,140.00 | 5 2,140.00
Loss of use (7days x $60.00) 5 420.00 | NIL
Loss of rental (7days x
$100.00)(w/GST) MNIL| & 749.00
Loss of income MIL | MIL
LTA search fees S 7.49 | 5 7.49
Others MNIL | NIL
Proposed Total S 2,567.49 | 5 2,896.49




12/18/2018 Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TR - Menu

<« Pls proceed DS with quantum as proposed
Type
@ Question

Message
TP Excess: Up to $5000

ntlps:mrp.smrmlaims.axa.mm.sg.‘claim-pnﬂah'htmIﬁndﬂxavendnrvsanrim-raquasts.hlmwaar'uica-requustsfvlaw-mesaagea‘?sawineﬂequesthiumha.,. M



Hsiao To ng (LKKAuto)

From: CYSAUTO <cysauto@singnet.com.sg>

Sent: Tuesday, 18 December 2018 11:11 AM

To: Hsiao Tong (LKKAuto)

Subject: OUR REF; SJD2414L AGAINST SHBT7625X ON 25.JUL.18 *** LKK REF;
CC4/ASM18020249/Npa3 - DEMAND LETTER

Attachments: TAX INV.jpg; RENTAL RECEIPT jpg; RENTAL AGREEMENT jpg; LTA RECEIPT.tif; LTA

FEES.tif; AUTHORISATION TO ACT jpg

Dear Ms Hsiao Tong, WITHOUT PREJUDICE
Attached herewith supporting documents for your attention.

For an amicable settlement, we are prepared to settle as follow:

Cost of Repair $ 2.140.00(inclusive GST)
Rental Charges (SdaysX$100) $ 500.00(recommend Sdays)
LTA Fees $ 7.45(as claimed)
TOTAL S 2,647.45

Kindly confirm. Your early reply is awaited. Thanks

Warm regards,
Ms Tee Wee Sin

‘v‘ CYS AUTOMOBILE SERVICES PTE LTD

38 Woodlands Industrial Park E1 #07-17 S(757700)
Tel: 62192098 Fax: 62192096

5 Email: cysauto@singnet.com.sg

Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Tuesday, December 18, 2018 10:20 AM

To: CYSAUTO <cysauto@singnet.com.sg>

Cc: Naz (LKKAuto) <Naz@lkkauto.com>

Subject: RE: CHECK LIABILITY FOR 5JD2414L AGAINST SHB7625X ON 25.JUL.18 *** LKK REF:
CC4/ASM18020249/Npa3 - FINALISATION

From: Hsiao

Without Prejudice
Hi Wee Sin,
For COR, surveyor recommended amount at L/sum $2,000.00(before GST) with 0Srepair days.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.



CYS AUTOMOBILE SERVICES PTE LTD

38 Woodlands Industrial Park East 1
#07-17 Admiralty Industrial Parlk
Singapore 757700
Tel: 62192098 [3 lines) Fax: 62192096
E-mail address: cysauto@singnet.com.sg

Our Ref: SID24141.
Your Ref: SEMO1260

24 December 2018

IMMED ATTENTION
AXA Insurance Singapore Pte Ltd BY POST AND EMAIL ONLY
8 Shenton Way
#27-01 AXA Tower
Singapore 068811
Attn: Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING SJD2414L AND SHB7625X ALONG WOODLANDS
DRIVE 50 NEAR BLK. 897B ON 25 JULY 2018

We act for Ms Wang HonglJuan, the owner of vehicle registration no. STD2414L.

We are instructed by the abovenamed to claim damages against you in connection with a
road traffic accident on 25 July 2018 at 10:00pm along Woodlands Drive 50 near Blk.
897B involving our client's vehicle registration number SJD2414L and vehicle registration
number SHB7625X driven by your insured /insured’s authorized driver at the material
time.

We are instructed that the accident was caused by your insured /insured’s authorized driver
negligence driving and/or management of your vehicle. As a result of the accident, our
client's vehicle was damaged and our client has been put to loss and expense, particulars
of which are as follows:

Cost of Repairs $2,140.00
Rental Charges (5days = §$100.00) $ 500.00
GIA /LTA Fees 5 7.45

TOTAL S 2,647.45




Our Ref : 5JD2414L 2
Your Ref : S8M01260
Date : 24 December 2018

We enclose herewith a copy each of the following documents for your attention:

L,

o

CYS Automobile Services Pte Ltd’s Tax invoice no. 7682 for the sum of
$52.140.00;

CYS Car Rental Pte Lid's Rental Receipt no 1371 for the sum of $500.00;

CYS Car Rental Pte Ltd's Rental Agreement no 3361 for the sum of $500.00;
GIA/ LTA Fees on vehicle no SHB7625X dated 25 July 2018 with tax invoice for
the sum of $2.00;

Authorization To Act; and

Discharge Voucher;

Please acknowledge receipt and let us have your reply within Seven days (7) days of your
receipt of this letter.




Hsiao Tnna (LKKAuto)

Fram: Hsiao Tong (LKKAuto)

Sent: Friday, 9 November 2018 5:22 PM

To: claims@transcab.com.sg

Cc: ‘carrisalee@ava-ins.com’; 'foonghon@ava-ins.com’; Admin A

Subject: ACCIDENT INVOLVING SHB 7625X AND 5JD 24141 ALONG/AT BLK 8978
WOODLANDS DRIVE 50 25/07/2018

Attachments: POLICE_INVESTIGATION_RESULT jpg

0% NOV 2018

Transcab Taxi

Singapore

Dear 3ir,

OQURREF  : CC4/ASM1802024%/pal3
YOUR REF  : P1680520 (SHB 7625X)

ACCIDENT INVOLVING SHB 7625X AND SJD 2414L ALONG/AT BLK 8978 WOODLANDS DRIVE 50 25/07,/2018

-
We refer to the above subject matter. We write ta inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CYS AUTOMOBILE SERVICES PTE LTD acting on behalf of the owner of SJD
24141 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour.
Kindly refer to the attached PIR for your perusal. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

We also wish to advise that there is an excess of $35.000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1] Any settiement equal to or above the excess, you shall be liable to make the payment of $5000/-: or
2] Any setflement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Lid", Please indicate your vehicle registration
number and the date of accident on the back of the chegue.

Motwithstanding the excess being applied and/or received by us for the above subject matter, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter, You intent must be formally expressed to AXA and
acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Oriver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)

1



. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)
. Statement and/or police report from independent witness{es) [if any)
- If you or your passenger(s) are filing a claim against any of the involved Third Farty(s), you are 1o

keep us informed of your legal representative(s) and the status of the claim.

To protect your inferest(s) in the handling of this claim. please do not discuss liability with any of the Third
Farty(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any corespondence or legal decument such as a Writ of Summaons
in connection with this accident, please forward it to AXA immediately. You may email it fo cst@axa.com.sg
[ chewht@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lldkauto.com | fax: 6741-2108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308933)



P

WITHOUT PREJUDICE to .

{a) Insurers’ Subrogated Claim anyfor

{b) Any Personal Injury Claims

[Mote: This Motice supersedes and inconsistencies
found in this Discharge Voucher]

AUTHORISATION TO ACT .
1 W %EJHnﬂ (“the third party clgimant”) of 2l Radewsd oy,
A6~ 2F (gsab bnca S B address), owner of D 314 L (vehicle no.) hereby
authorize CYS AUTOMOBILE SERVICES PTE LTD {(“the workshop™) to act for

me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my
vehicle no. SUD>Y14L that was damaged pursuant to the accident which occurred on _9%. %1 £

e | lﬁ E.] Nqul“«dl; D'HV‘- g ¥
(date) along Wosdiendy Phe W e Blis 638 (location) mvolving vehicle

nols SHE F6>a x (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in 2 manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque’s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other '

vehicle/s is concerned.

Dated this 12X @ayyof_0F  (mont 201 ean

Signed by “the thjird party claimant”
(with company stamp if applicable) (with company stamp)




‘a¥ redefining /insurance

WITHOUT PREJUDICE to :
(a} Insurers’ Subrogated Claim any/or
CEBIM REE” A RSIIDAA (b) Any Personal Injury Claims
INSURED : TRANS-CAB SERVICES PTE LTD [Note: This Notice supersedes and inconsistencies

¢ found in this Discharge Vioucher]
DISC VOUCHE

We/l, WANG HONGIUAN, NRIC NO. 58183925E hereby agree to accept the sum of dollars TWO
THOUSAND SiX HUNDRED FORTY SEVEN AND CENTS FORTY FIVE ONLY (552,647.45) paid to us/me
by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SHB 7625X as a result of an
accident along WOODLANDS DRIVE 50 NEAR BLK 8978 WOODLANDS DR 50 on 25/07/2018 which

we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of mator vehicle no. SID
24141,

We/| hereby declare that the said insurer ar owner and/or driver of insured vehicle shall not be liable
for any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SHB 7625X in connection directly or indirectly with
the said accident and give our/my full and final discharge.

We/| hereby declare that we/| are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD zgainst any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no, SHB 7625X.

o Ha

Dated this day of Pae zuﬁ

Claimant's Signature

|
MRIC no./ Company Stamp : Q8293 &

Occupation/ Business

%l ﬂ-t:l-u.lﬂ\gd B’H‘V{ Blb-2 F
Address : CAaSablanes, Spry FLTI2

13092

Telephone No.

Witness's Name

3

Witness’s Signature

Witness's NRIC Ma.

AXh Insurance Pre Ltd (Company Reg, No. 189303512M)

8 Shanton Way, 824.01 A4 Tower, Singapore 068511

Customer Centre #E1-01

Tel: +65 6880 48EB Fax: +65 6338 2522 Website: www.axs com.sg




TAX INVOICE
Invoice No
M/S AXA INSURANCE PTELTD POLICY NO
8 SHENTON WAY OUR REF
#27-01 AXA TOWER VEHICLE MO
SINGAPORE 068811 MAKE/MODEL
ATTN: MOTOR CLAIMS DEPT. DATE OF ACCIDENT
DATE
SURVEY BY
TO AGREE AT THE SUM AT
GST 7%

SIN DOLLARS: TWO THOUSAND ONE HUNDRED AND FORTY ONLY

YOURS FAITHFULLY, /-”

f

FOR CYS AUTOMOBILCE SERVICES PTELTD

0

CYS Automobile Services Pte Ltd

ROC Reg. No :A05041/2001E GST Reg. NO: 20-0105041-E

\{ EXRAERBALAARA
—

7682

THIRD PARTY CLAIM

. TP 5959

SJD 2414 L
MIT LANCER

. 25.Jul-18

S8

18-Dec-18

2,000.00
140.00

53

2,140.00

38 Woodlands Industrial Park East 1 #07-17 Admiralty Industrial Park Singapore 757700
Tel: 6215 2098 (3 Lines) Fax: 6219 2086 E-mail: cysauto@s=ingnet.com.sg




CYS CAR RENTAL PTE LTD

BLK 5 DEFL LANE 10 DEFU INDUSTRIAL PARK C
#01-582 HOUGANG AVE 3 SINGAPORE 539188 No. 1 3 ? 1

TEL: 6382 084
BUSINESS REG. WO: 201203897K

QOFFICIAL RECEIPT

RECEIVED FROM Weawng Hﬂﬁﬁw

THE SUM OF DOLLARS B  tuuwdved Chosdsy rﬁi 30D .00
! CASHICHEQUE NO.

BEING PAYMENT OF Ytk Chairey £ NRAIR

CYS CAR RENTALPTELTD




R,

CYS CAR RENTAL PTE LTD

BLK 5 DEFU LANE 10 DEFU INDUSTRIAL PARK C
#01-582 HOUGANG AVE 3 SINGAPORE 539186

TEL: 6287 0750 H/P: 9752 1101
BUSINESS REG. NO: 201205607K

NO:3361

1 | RENTAL AGREEMENT |
Hirer [ Cargaun Mo. Make & Model
L :
Wanp HowyJuan RAaw iR Oy s CHR
Address 2 s Expected
auT 1] Ra
21 Posepiasad  Puve  #H 0b-22
Date V" u\ e
Catablanu  Khwe F339 22 | \ YR |1 -had
1 ¥
Oecupation | Office Home Phane { Tene : & .
Gy WL AGPmM P\V‘\ | .
Driving Licence Ne. Date of Expiry Place of Issue SATRAY Cash Cheque Credit Card
hey i e g
NRIC/Passpaor No. Date of Birth Place of lssus Deposit Prepeyment
AR tart 1.3, 15& Lpyve
T
Driver o @s
HAddress - | 1
Loy @ 109 AV
Waek @s
Octupation Office Homa Phaong Month as
Criving Licence Mo. Date of Expiry Place of lssue By indtialing Hirer agrees o Rantal
pay additional fee for Callison WA CE
Camage Waiver (COW)
NRIC/Passporl Mo, Date of Birth Prace of Issue Delivery Fee
A
Impertant Notes -
1. This rental Vehicle is used within Singaporeg only. Coliection Fee
2. Hirer i3 liable 10 pay first § wnager s
In any accigent plus loss of eamnings white damaged vehicle IS under repair.
3. When vahicle relurns, It must be in & clean condilion or $ 20.00 will be charged Sub Total
4, No Insurance Coverage if tha driver is below 25 yrs old or lass than 2 years
driving licence
. Far Usage lo Malaysia subject to higher sxtess all claims of 5$5,000.00 and
different rental rate.
6. Please notify our office should there be any accident invoihwing this hired Per Day
wehicle within 24 hrs
7. No refund will be given for petrod left i vehicls
8. Hirer is liable to pay all parking lee and tralfic summonses. Total Charge
9. Viahicles lo.ba retum during office nour oniy: i Q9
E DO MM YY| Cash | Receipt No | DD MM YY | Cash | Receipt No | Amount Due / Refund
5
Remarks

| Hereby acknowledged receipt of the sum of 3
being refund due to me as computed above.

| have read and agree to the terms and conditions on both sides of this agreement if | have presentad a charge of credit card for
payment, All amount payable under this agreemant and for parking and traffic infringement may be billed to the charge or credit card

and my signature below will be considered (o have been made on this charge or ¢radit card voucher.

Signed by the pariies here to on the day of

Hirer's Signature ;

S GAR RENTAL PTE LTD




1 A0A \ahirla Insuranca Particnias Frmirg

> Back to OneMotoring

Vehicle Insurance Particulars Result

‘.ﬁmirj_gﬂa. Incident Mmu Insurance Company Name
SHB7425X 25 Jul 2018 / 22:00:00 AXA INSURANCE PTELTD
Print QK Save as PDF

NSV I GOV.SO/EANTLBCION NS ENQUIYFBYMENLAGK /FUN T IWN_ILSFUFUSUGE ! BOIZ | MrUm=1

I NE I=UJUU- 18 TTU /Ui

n




11/7/2018 Receipt

> Back to OneMotoring

Land Transport Y Authority

Land Trangport Authority

10 Sin Ming Driva

Singapora 5TET01

55T Registration Na. @ M4-0008529-2

Print Date/Time : 07 Nov 2018 / 17:30:03
Receipt Date/Time : 07 Nov 2018/ 17:30:03
Tax Invoice/Receipt
Receipt No. : [TNET-00000-1811 074001320
Previous Receipt No. ©

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S5} (85)

Result of Insurance Enquiry - SHE7625X

As at 25 Jul 2018/22:00:00

Insurance Co: AXA INSURANCE PTE LTD
= 1 Insurance Enquiry - SHBTE256X

Enquiry Fae 7.00 0.49 7.49
20181107172853807130
Sub-Total 7.00 0.48 7.49
. Total Before Rounding 7.00 0.49 7.49
B
Rounding Diffaranca 0.04
Total Amount Payable 745
Pald By
Diract Debit: eMETS Debit
2 4
0181107172922861 (Intemet Banking) 745
Total 745
Cash Change 0.00
Tendered Amaunt T.45
Excess Refundable Amount 0.00

THANE YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otharwisa, the transaction and receipt is considered void and late fee

may apply.

SV TA.GOV.5QMTANTIACHOn COmpleterayments FUNG HIUN_IU=F18uTuuT i




THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

lﬁhiclu No: FHB TE25X {Insd veh)| Model: ITSUBISHI LAMCER 1.2

ISJD 2414L (TP veh)
Date of Accident: [25/07/2018

Global Sum Settlement ] : t [ ] Yes | [XT No

Repair Estimate ] ~ 23,0452

Final Repair Cost = 2.140.00

Loss of Use - = days at $0.00 per day
Rental (if any) i3 500.00 5 days

LTA / GlA Search Fee 5 7.45

7

Whers: ]: S| Cl.Dﬂ'l

Final Settlement Sum - 2 647 .45

Is Third Party Workshop GIA Registered? [1] YES [X ] NO (Kindy indicate
below) )

A) For Non GIA Registered Workshop: Agreed Liability 100. . {96)

B) For GIA Registered Workshop:

BOLA, Liability: (%a) Assessed Liability (*):

BOLA Applicable: Yes/ No BOLA Scenario No:

(%e)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) [CYS AUTOMOBILE SERVICES PTELTD - 2.64?.45“
JOANNE LEE KHANG MIN 2712/2018
LKK Auto Consultants Pte Ltd Date
/
Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Autherisation to Act; Survey Report; Medical

Report/ Bill {if any)




187474

e B ;;.

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198 GST Reg: No. 18-8607198-R

Affiliated to Fadaration Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01

Ref CC4/ASM18020249/Npa3g2

Date: 27-12-2018

AR

AXA TOWERSINGAPORE 068811
ATTN:PETER Code : ASM
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHB 7825X Veh. Inspected SJD 2414L
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. S8M01260 Excess ($) 0.00
Assign From Assign Date 08/11/2018
2, Vehicle Particulars & Condition
Make & Model MITSUBISHI LANCER 1.5 c.c 1499
Engine No. HIDDEMN Year of Reg. 2008
Chassis No. JMYSRCYZABUD04186 Colour BLACK
Odometer 132439 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/60 R16 GOODYEAR B mm
L/H Front Tyre |205/60 R16 GOODYEAR & mm
R/H Rear Tyre |205/60 R16 CONTINENTAL § mm
L/H Rear Tyre |205/60 R16 CONTINENTAL 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OIS REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/07/2018 Inspection Date 12/11/2018
Survey held at CYS AUTOMOBILE SERVICES PTELTD
18 WOODLANDS INDUSTRIAL PARK EAST 1
ADMIRALTY INDUSTRIAL PARK
SINGAPORE 757700
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




I 7474

:;9,;4'!

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya |Jbi Industrial Park, Singapore 408933
TEL: 6256 3661 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 19-9607198-R Page Mo..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJD 2414L
: Estimate By | Our Adjusted
i of Condition
Qty Description of Parts Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) CRACKED 669.00 669.00
1|FRONT BUMPER SIDE RETAINER R/H (GONSISTENT)  |CRACKED 23.00 23.00
1|REAR FENDER R/H (CONSISTENT) DEFORMED 738.00 738.00
1|REAR WINDSCREEN GLASS MOULDING @355.00 NECESSARY 165.00 165.00
(CONSISTENT)
LESS 20% DISCOUNT -319.00 -319.00
1,276.00 1,276.00
SPECIAL NETT ITEMS
2|REAR WINDSCREEM GLASS SEALN {@%40.00 (SN) NECESSARY 80.00 80.00
(CONSISTENT)
BO.00 B0.00
LABOUR
TO REMOVE AND REFIX CUSHION SEATS 80.00 60.00
TO REMOVE AND REFIX REAR WINDSCREEN GLASS. 140,00 120.00
TO CHECK WIRING FUNCTION 20.00 20.00
TO APPLY RUST PROOFING ON REPLACED/ REPAIRED 50.00 50.00
PANEL
LABOUR CHARGES. 600.00 500.00
TO PUTTY AND SPRAY PAINTING CHARGES 600.00 400.00
1,490.00 1,150.00
GRAND TOTAL 2,846.00 2,506.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00
(TO ITS PRE-ACCIDENT CONDITION) -

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: -

Mo liablisty of respansibility whalsoever, in cantacl or tor.
mw;sn_uﬂummm

Repart Ref No. CC4/ASM18020249/Npa 3q2

I f
i
HO LEONG CHUAN

Automotive Assessor

This Report is made salely for the use and benefit of the Client named on the front page of this Beport.
MWMMWM or renlying on this
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