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JOO HAK KEE AUTO PTE LTD

BACARERAARALF
SINCE 1986
REPAIR ESTIMATE
ATTN: MOTOR CLAIMS DEPARTMENT Est. No. : 18110001
OWNER: WONG KHIO KONG ’ Date : 07/11/2018
INSURER: ERGO INSURANCE PTELTD  TFPA Y™ Vehicle Num. : SDY8830P
POLICY NO: DMPC175021852 v et Make/Model : Ford ,S-Max trend SDR
REFERENCE: TP CLAIM b ;
DATE OF ACCIDENT: 29/10/2018 5::.:: l:f:: o ?:::n el
Mo Description Oty urP Amt
Section; LIST ITEMS
1 RearBumper Topt 100 59000  590.00 X
2  Rear Bumper Reinforcement 100 1,09500 109500~
3 Rear Bumper Holder A 1.00 120.00 120.00™
i
s RearBumperSideretsiner | | 200 11400  22800%
5  Rear Bumper Centre Parking Sensar e (g 2.00 148.00 296,00 #
6 Tailgate PemIL (035 oo 3ss3c0  Gasago 80
2 Tailgate Gamish Crutled 100 260,00  260.00
8 Tallgate Logo Emblem 1.00 138.00 138,00
’ » T v 4 S 20 -
9 Tallgate "S-Max" Emblem = 1.00 194.00 194.00 =
10 Taligate Lamp Citzeledd 2.00 320,00 680,00
11 Tallgate Opening Switch nirt &t 1.00 170.00 170.00 %
12 Tallgate Inner Lock w 1.00 280.00 280.00
13 Rear End Panel o 1.00 550,00 550.00 4
14 Rear End Panel Top Garnish ras 1.00 250.00 250.00 X
15 Rear Windscreen Wiper Motor Bb-\rl 1.00 720.00 720,00 "
16 Tailgate Outer Cover g 1.00 g73.00  873.00 7
Amt S%
10,297.00
Discount (20.00%) 5% 999.99
Subtotal 5§ 8,237.60
Section: LABOUR
17 TO PANEL BEAT AND RENEWAL OF ALL DAMAGED PARTS 1.00 980.00 BB/u,d{ 4J2
18 TO PUTTY & SPRAY PAINTING ON ACCIDENT DAMAGED PORTION 1.00 720.00 72000 40

Continue on Next page...

go0

BLK 3007 UBI RDAD 1 #07-400, SINGAPORE 408701 TEL: 6743 1913 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: sdmin@&]hk.cam.sg WEBSITE: www jhi.com.ag
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JOO HAK KEE AUTO PTE LTD
HEIEHERAARRLT
SINCE 1986

ATTN: MOTOR CLAIMS DEPARTMENT
OWNER: WONG KHIO KONG
INSURER: ERGO INSURANCE PTE LTD
POLICY NO: DMPC175021852
REFERENCE: TP CLAIM

DATE OF ACCIDENT: 25/10/2018

REPAIR ESTIMATE

Est. No. + E1B110001

Date : 07/11/2018

Vehicle Num, :SDYB830P
Make/Model : Ford ,5-Max trend 5DR

Chassis/Eng# : WFOSXXGBWSSPT6EE9
¥r. of Manu : 2009

Description Qty ue Amt

Amt 5% 1,700.00
Discount (0.00%) 5% 0.00
Subtotal 55 1,700.00

Adoun
feafd

QY WJ‘:

el - 5627

o _HAF

Pte. Ltd.

1.,‘&-":'-_4
\ Q‘ 3
JouNak Kee Auto d,

BLK 3007 UBI ROAD 1 ¥O1-408, SINGAPORE 408701
ELK 3014 UBI ROAD 1 #01-324, SINGAFORE 408702 EMAIL: admin@|hk.com.sg WEBSITE: www.|hk.com.sg
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LIST ITEMS Subtotal 5% 8,237.60

LABOUR Subtotal 5§ 1,700.00
Total 5§ 9,937.60

TEL: 6743 1813 FAX: 5743 5234 CO/GST REG NO; 201300082W
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« Service Request Details

Claim
SBMOD11YG

Reference

None 4

Loss Date
October 29, 2018

Request Date
November 7, 2018

Due Date
Movember 14, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Clalm Partal

LKK AUTO CONSULTANTS PTE LTD (TP) ~

Decling Waork

Ar

ept Woik

Vehicle Information

Incident Viehicle Registration #
SDYBB30P

Make
TPVD FORD

Menu

hitps./ivp. smartclaims.axa com.sgiclaim-portalhimlfindex-vendor-service-requasts_ imifsarvice-requests/TserviceRequesiNumber=78852

w2



108 Claim Portal

Model
S-HAX-E.O (A)

Service Address

Primary Contact/Insured

TOP-MIX CONCRETE PTE LTD
29 INTERNATIONAL BUSINESS PARK. #08-05/06, ACER BUILDING TOWER B, 609923, Singapore
63380083

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions

VIRTUAL CASE
Messages Invoices History Documents Assessment Metrics MNotes
b Messa
TYPE (7]
SENT 11/7/18 1:52 PM
FROM OH Vale
SUBJECT VIRTUAL CASE-WKSP- JOO HAK KEE AUTO
BODY Hi Pls advise TP to do deem fit If they can't wal...

-~

hitps://vp.smartclaims. axa.com.sg/claim-portal/himifindex-vendor-service-requests himi#/sarvice-reguests/TservicaRequestNumber=72952



Catherine Cimna (LKK Auto)

From: Grace Lim <grace@jhk.comsg>

Sent: Monday, 5 November, 2018 4:56 PM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey

Subject: Mew Third Party Direct Settle - SDYB830P//WCB141K (AXA insured) on 29/10/2018
Attachments: SA52497280.pdf

Categories: Raghav

Dear SirfMdm,

Kindly please arrange pre-repair survey for the above and if possible would like to do direct settlement.
Wehicle is in the workshop.

Please provide us your list of surveyors for our selection,
Attached is the accident report for your reference and we're in the midst of preparing the estimate.

Thank you and hope to hear from you soon.

Cheers,

Grace Lim

Joo Hak Kee Auto Pre Lid

3007 Ubi Road 1 #01-406 Singapore 408701

O: 6743 1913 | F: 6743 5234 | E: gracedd jhk.com sg



» Back to OneMatoring

Enquire PARF/COE Rebate for Registered Vehicle

DOwner ID Type:
Owaenver |0

Singapore MRIC
B3

2 ———————

Vehicle No

Vehicke to be Exported
Imtended Deregistration Date
Viehicle Make:

Vishicle Model

Primary Colour
Manufacturing Year:
Engine No.

Chassis Na.:

haximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date
PARF Rebate Amount

COE Expiry Date:
COE Category
COE PerlodlYears):
QP Paid
COE Rebate Amount:
Tatal Rebate Amount:
The information contained herein is correct as at 08 Nov 2018

OK

SDYBE30P

Yes

08 Nov 2018
FORD

S-MAX TREND SDR
Slver

2009

FPTAELT
WEROSHNGBWSTPTA66T
118.0 kW (158 bhpl
$21.807.00

29 May 2009

29 May 2009

2

$21,807.00

Yes
28 May 2019
£10,903.00

28 May 201%

B-Car (1&01cc & above)
10

5%,1B0.00

£508.00

£11411.00
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LKK AUTO CONSULTANTS PTE LTD (TF] = Menu

MANDATE REQUEST FOR S8M011YG

Type
© Question

Message

Liability: Insured driver rear ended third party vehicle. Settlement: Repair Cost : $4,708.00 (w/GST) Loss of
Use: $320 (d4days x $80) Total: $5.028.00 Immediate Advice with Mandate uploaded for your easy referance.
Please kindly let us have your approval / instruction if any. Thank you - Asher Sng (23/01/2019)

Reply




LKK AUTO CONSULTANTS PTELTD (TPI = Menu

& Re:MANDATE REQUEST FOR S8M011YG

Type
© Question

Message
Hi COR is too high, we are looking at LS $2800/- $3K-VO

Reply




ALITC INSULTANTS PTE LTD (TP] = Mlenu

RE: Re:MANDATE REQUEST FOR S8M011YG

Type
@ Question

Message
Hi Vale, third party rejected our offer. kindly refer to tp email that uploaded in smart for your easy reference.
Kindly advise. Thank you (Asher Sng 11.03.179)




LKK AUTO CONSULTANTS PTE LTD (TP] = vleru

RE: Re:RE: Re:MANDATE REQUEST FOR S8M011YG

Type
@ Question

Message
Hi Vale, refer to cur tele-conversation we shall settle with third party @ G/S $4,800 (all in). Thank you (Asher
Sng -13.03.19)
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JOO HAK KEE AUTO PTE LTD
HEICHERARR LA

SINCE 1986

Our Ref - SDYB830P
Your Ref | WCB141K

20™ December 2018

LKK Auto Consultants Pte Ltd
Mator Claims Department

51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park
Singapore 408933

Accident involving SDY8830P / WCB141K (AXA Insured) on 29/10/2018

We act for WONG KHIO KONG, the owner of vehicle no, SDYBB30P, which was involved in the above
accident.

Our client suffered loss and damage as a result of your Insured's negligence in the driving of mator
vehicle no. WC8141K.

We quantify our client claim’'s as follows:

1. Cost of Repair inclusive of GST : $4,708.00
2 Loss of Use @580/day X 4 days : 32000
Total Claim Amount : § 5,028.00

Pre-repair inspection of our client’s vehicle was carried out by Surveyor Adrian on 8/11/2018 and we
had finalized the lump sum COR at § 4,400.00 before GST

We enclose herewith the necessary invoices for your immediate action

Please let us know whather you are accepting liability and will be doing settlement within 7 days upon
receiving this letter. If there are no discrepancies, please assist to forward the DV to us within 7 days.

Best Regards,

| T
B

Joo H%kjge Auto Pte Ltd
T 6743 1913 F: 6742 5234
E: grace@jhk com.sg

BLK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701 TEL: 6743 1813 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@]hk.com.sg WEBSITE: www.|hk.com.ag
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AUTHORIZATION TO ACT
B R T

To. Joo Hak Kee Auto Pte Ltd
Blk 3007 Ubl Road 1
#01-406 Singapore 408701

| 0N Khwo BONG (‘the third party claimant’) of

HE N =T
(address), owner of ___ SO Rex © {vehicie no) hereby authorize

Joo Hak Kee Auto Pte Ltd (the workshop) to act for me with respect of my claim for repair
costs andlor rental and/or loss of use (claim) for my vehicle no

N that was damaged pursuant to the accidant which
occurred on o4\ WO IOE (date) at

foul se WEEIC Y (location) invalving vehicle no/s.
WERE in This (the acaident)

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to received payment further to settlement of

my claim with payment cheque/s being made in favor of Joo Hak Kee Auto Pte Ltd (the
workshop)

1 turther acknowledge that any settlement the workshop may reach on my behald ison a
without prejudice and withou! admission of liability basis insofar as the dnverfownes/insurers of
the vehicle is concerned

Dated thisday of __ S month of SN year2018

Signed by the tfird party claimant Signed by J uto Pte Ltd
(with chop if applicable) (with chop)
NRIC/Coy Reg No: ____ 5 12178231




.8 redefining /insurance

CLAIM REF : SBMO11YG
INSURED : TOP-MIX CONCRETE PTE LTD

DISCHARGE VOUCHER

W!ﬂ Wﬂwﬂvw to accept the sum of [FOUR
: : 54,800.00] to us/me by AXA INSURANCE PTE LTD as full

ln-d ﬁnll settiﬂmmt of all dilms of whatever kind including damages for personal Injuries and
damages to property and all costs and expenses that we/| have or may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [WC B141K] as a result of an
accident at [SIMS AVE TRAFFIC JUNCTION] on [29/10/2018] of which we/l were/was the
hirerfowner/driver/plilion/Passenger/ Insurer of motor vehicle [SDY BE30P].

We/l hereby declare that the sald insurer or owner and/or driver of Insured vehicle shall not be
liable for all claim(s) whatsoever and whaosoever present or future that we/l have or may have
against the sald Insurer, owner and/ar driver of vehicle no. [WC 8141K] in connection directly or
Indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person[s) entitied to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made In
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liabllity whatsoever
on the part of the said Insurer, owner and/or driver of vehicle no. [WC B141K]

pated this____19] day of Maveha 2019

Claimant’s Signature . d’

NRICno/CompanyStamp :__ o1 2198231

Occupation/ Business

Address

Telephane No.

Witness's Name

Witness's Signature

Witness's NRIC No,

ANA Insurance FLE Lid [Company Reg. No. 1889035120

B Shemton Way, #24-01 AU Tover, Singapone 068511

Customer Centre #B1-01

Tet +55 GBBO 4BBS Fmx: +65 6338 2522 Webshe: we.ma.com 58



=) ] A

JOO HAK KEE AUTO PTE LTD

rEiICHFER A AR L]
SINCE 1986
Tax Invoice
Mr Wong Khio Kong Inv No. : INV18120096
C/O BLK 3007, UBI ROAD 1, Date 20 Dec 2018
#01-406. SINGAPORE 408701 Ref : WJ1812096
Terms ; COD
Veh. No. : SDYBE3OP
Make : Ford
Model : 5-Max trend 5DR
# Description Qty UOM uwe Amt
1 TOTAL LUMP SUM COST OF REPAIR 1.00 4,400.00 4,400.00
| agree to the price as listed above and affirm that the Subtotal : 5% 4,400.00
goods ara recaived in good condition. GST 7.0% : S$ 308.00
Total : 5% 4,708.00

[Customer's Signature)

For Joo Hak Kee Auto Pte. Led.

- Fd

Ihuthﬂﬁ’i'g nature

Please make cheque payable to '/00 HAK KEE AUTO PTE LTD' ar Cash/Nets/ Credit Cards payment at our warkshop

BLK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701

TEL: 6743 1913 FAX: 6743 6234 CO/OST REG NO: 201300062W

BLK 3014 UBlI ROAD 1 #01-324, SINCAPORE 408702 EMAIL: admin@|hk.com.sy WEBSITE: www.|hk.com.sg

bistF
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\o’ehiclt No: [m: B141K {Insd veh) | Model: FORD S-MAX
[SDY 8830P (TP veh)
[Datn of Accident: [29/10/2018
Global Sum Satilement | | [X] Yes I [ 1 No
Repair Estimate '8 10,633.23
Final Repair Cost it 4,708 00
Loss of Use £ 320.00 4days al $80.00 per day
Rental (if any) $ 0.00 days
LTA / GIA Search Fea B 0.00
Others: ] 5] D.l.'.lﬂ—|
Final Settlement Sum (Global Sum) % 4 800.00

Is Third Party Workshop GIA Registered? [1 YES [ X] NO (Kindlyindicate
below)
A} For Non GIA Registerad Workshop: Agreed Liability ____100_____ (%)

BOLA Applicable: Yes/ No BOLA Scenano No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks
Payment Instruction: Payee's Breakdown
1) MOO HAK KEE AUTO PTELTD % 4 800,
JOANNE LEE KHANG MIN 2B8/03/2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting decuments to the form,
(Final Repalr Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort/ BIUN (if any)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL 6256 3561 FAX B258 4015
Reg Mo 19860718BR GST Reg. No. 18-8607186-R

Affiliated to Federation Internationale Des Exports En Automobile

AXA INSURANCE PTE LTD Raf CC4/ASM1B020239/Aealq2
e asa s oo zscsze [N
ATTNVALE OH Code . ASM
1, ¢ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  WC B141K Veh. Inspected SDY 8830P
Policy No. CNB57000 Coverage (3) 0.00
Claim No. SBMO11YG Excess ($) 0.00
Assign From Assign Date 07112018
2. Vehicle Particulars & Condition
Make & Model FORD 5-MAX c.c 2261
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WFOSXXGBWSSPTE669 Colour SILVER
Odometer 135779 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balanca
R/H Front Tyre |215/55 R17 YOKOHAMA 6 mm
LH Front Tyre |215/55 R17 YOKOHAMA & mm
R/H Rear Tyre |215/55R17 YOKOHAMA & mm
L/H Rear Tyre |215/E5R17 YOKOHAMA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5, General Information
Accident Date  28/10/2018 [inspection Date 08/11/2018
Survey held at JOO HAK KEE AUTO PTE LTD
3007 UBI ROAD 1 #01-408
KAMPONG UBI INDUSTRIAL ESTATE
SINGAPORE 408701
Sa. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Uts Ave 1 #01-25 Paya Ute Industnial Park, Singapore 408533
TEL 258 1581 FAX B258 4315

Reg. No 199807198R GST Reg No 18-8607188-R Fage No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDY BB3DP
Qty Description of Parts Condition | = m?s’n ®
REPLACEMENT OF PARTS
1|REAR BUMPER (COMNSISTENT) TO REPAIR SEE 580.00
LABOUR
1|REAR BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 1,08500
1|REAR BUMPER HOLDER (CONSISTENT) NOT NECESSARY 120.00
2|REAR BUMPER SIDE RETAINER &5$114.00 NOT NECESSARY 22800
[CONSISTENT)
2|REAR BUMPER CENTRE PARKING SENSOR @$148.00 NOT NECESSARY 296 00
[CONSISTENT)
1|TAILGATE (CONSISTENT) DENTED 385300 288000
1|TAILGATE GARNISH [CONSISTENT) CRACKED 260.00 2680.00
1|TAILGATE LOGO EMBLEM (CONSISTENT) MNECESSARY 13800 138.00
1|TAILGATE '5-MAX' EMBLEM [CONSISTENT) NECESSARY 164,00 194.00
2|TAILGATE LAMP @5340.00 (CONSISTENT) CRACKED E80.00 680.00
1|TAILGATE OPENING SWITCH (CONSISTENT) NOT NECESSARY 170.00
1|TAILGATE INNER LOCK [(CONSISTENT) DAMAGED 280.00 28000
1|REAR END PANEL [(CONSISTENT) MOT NECESSARY §550.00
1|REAR END PANEL TOP GARNISH (CONSISTENT) NOT NECESSARY 250.00
1|REAR WINDSCREEN WIPER MOTOR (CONSISTENT) DAMAGED T720.00 720.00
1|TAILGATE OUTER COVER (CONSISTENT) DEFORMED 873.00 873.00
LESS 20% DISCOUNT -2 058 40 -1_205.00
823780 4 820,00
LABOUR
TO PANEL BEAT AND RENEWAL OF ALL DAMAGED 88000 400.00
PARTS. INCLUSIVE OF THE REPAIR OF REAR BUMPER
TOPUTTY & SPRAY PAINTING ON ACCIDENT DAMAGED 720,00 400.00
PORTION
1.700.00 800 00
GRAND TOTAL 9,937.60 5.,620.00

Report Ref No. CC4/ASM1802023%/Aea3q2
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RECOMMENDED COST OF LUMP SUM REPAIRS ' 4,400.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18020235/Aea3q2
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Licensed Appraiser

DISCLASIER OF LAEILITY TO THIRD PAATIES - This Repert is rade silely for e uss ard benelis of te Cliem named me the irant page of fis Rrpani
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