A J PR My |
18 CASE OWNER LLJL.H ._{ "' ‘ cc IAJIEMBUE W Y4 / ""}ﬁl"" ¥ ] o

. ASSIGNMENT V]| oI
- W L]
Sy L‘_-;tﬂﬁ (B3] “ f”'.ll'“ Dutz | Thne =
Regmiered i Merunes:
Pre-asaign  CUUCFTE " - a1’] »
Lat Yoy _ S¥wae (| K14k
| Tnstined Viehiche No ) Clam No : -
BN of Insured L":IF\‘ RAIM N B E4US :""'[’1 Prlicy No I'iﬂl'.ﬁ 1a 1
». L ¥ 3§ y
Inesmred Tel Nos . ¢ Make / Madel L s
Excess Sec 11158 n.OA b ' il ]'|' . Place of Acciden | Wil et Loy Lt‘lh-. wi Tne§
Is drives the owrer® i YES ¢ NO ) Nutare of Avcident PRI
IfNO, Driver Nasoe | Age: . 01 GIA REFORTE YER/ NO - TF GlA m-ﬁ'm@ /N
Deiver Tl Mo VA= VES/NO ) Tenured Lauhiliy %  Final? Yo/
S L L L :"":1 T R —_— —_—
INSRS NSRS INSHS NSRS
WP 4 WSF WP wsp
Tel W Tel Tel el
Lissility .,r'\“l.-‘.",_ o Lkidkwilit Lhabsility : Liubiliny
| RMKS RMES RMES RMES
Dhaies’ Tome
=) T L AGE DATE I PITC
AL ey
e \ 1 '\mn H:'rmuu b 2ndi
g4 === “sar-Hepmvmg B iFmel
'r“ni tf'ﬁ | J h Matbdficaien b o b ek
sy tiow —
o
S I B Arter il d e 010
fltneags | ne Lﬂji- l;llg.q_? .  |Pecmentation Check List W T
! 1|| A 4 7 il sl ik oreells bad <ty Pearnicanion By (1 nen-mei
s Tpig b= ot Wil Check otfn salide@f and kL
) it bt 1 | ) Aot babiion Tis At |
:-'ln_.._""_ el by Newars § pigd, 4 y did  Lipede ! Mleusd: Visicher
. 1§ - I I_ f Nifad 1 i Fussl Wepuir Wil
) o . i Henisl Imviis |
-'1 DHAC wadwm o - 7 (L —— E =
- o d.m ) fonan %’ =:
2. _ N T =0 i ==
* |10 | ]
Al - 11""!;:‘ L& I-F ) I — . MandiieRefect Instructicon =y
] Rt & gha0%50 i pasc cu i eand BU- oo L
Paymmant Breukdown Form
Irur:[,nn,\',tm-mwu.'lc Vs i Sem Hy Post-Repis Photos = i
0 b Q ==
FINALIZATION PraefTimee o Eonfwm wilk - Cuonfirm by h‘h .
Bguair {oni 55 * i days Rednenon: Sy A1 WA Emud cat [
FINAL SETTLEMENT l.l.ﬂr.-"l e 1 L"lllq' 1? Comifirm with NyDATLA Emaidl~ | call |
Final | sabsliry A[m:u.' Assessed) BOLASA Mo . 1 11 NCHor B 28 Ass Lia
o (W) 5, 3% 70 .
LoworRenal LORY 53 43-90 W anw ¥ 101 (udE()
Loss of Use (LCALT) i 4'5 i iy -
I.unlli o | LM 5% - ¥ duyss = = i —% .
LM iy L__z'lmlmulzhrmqmi 1 R =100 [Tick only ane|
[GLALTA Search e 3.0 N ,
Mesbicul 5% = 1) Cliim statis: NfalReject/Private Setile
Dhsbarsamct 55 N feg Towd Independem ) (1) Mepurt ot | |
L egul Cimi 5% == 1) Survey fee c HWT'
Totak: 55 TAD L. GO - Golobal Sum 55
FINAL FAYMENT Dt Tisne Comfliem with il | call ]
hr"'“"' J 5% ?'.!4!."1 Z1) i "_.;--'-,‘l.;l.I Pk e
Phavee 2 tSuike ENAS 55 Mume 2
Paver 1 (Sirike i MAS LY L L




o DSMAKA) B

.-'ﬂ. - l ! S
] LOLATE SA]
B0 e LEIZPL OS5
Eatimppad Coml Pypee fCart W Cyola f Bus ! Van | Lory | Taxi ! Prime Maver |
s_J_rer@.m_:_r_ms_r.nuRe_s_f_ﬁw_luw_m Truck | Trallor o

T inapact Vamchk: MNa 3‘-[ %“EE At gmli\::‘) 73&4' i Z.P?(
al Witk ghop [ﬂ P”h (o sl Jg@c‘f A Inaured | Std | NI/ NA
“7{] S i'lll\vj M 40501 G Rnading /00 S 2 TRl Innured | Std I NIEHA

Irisnpod Eng/Ma

Poliy No (Mo W&éfﬁ 225%{:&) 7&5:_;;2’
Cllatievis P Gan f.'mﬂ@ Fair ! Poor / Burnt

b Mg Exrass Steenng InopdEr! Jammed | Leaked | Bumnt or

Cliits Bacne) Brake  Ingefgr ! Jammed [ Leaked [ Burm of
Milke of Veh Modl NIl ISRim | SEErEREm o

Tyre Size F —_—
(Palicy Condilion) R Z?s/é"f?f//
Ramare The veh had commenced its WS | OG5 | | BS/DUN | EXNOVA | GY / FS 1 LIZA ) MIC | OHTSU | PIR | SUMI |
hat i fion,
repair at the time of inspection | . TOYO | YOKO or e
Bal or Markal Value Fﬁﬁ- From Rear
IDAC Accident Rpir Consisten? * Yes or No R/Bat Dp mm Raal J mim
1A | PR Seen Consistent? Yes or No LBa mm Ligal / mim
Est Fepairs d’; iy Fes.  Yes or No DOA 3 / ff/// DOl ?/’ff(f/'
L Sum zﬁ % JVal: Yes or No Sureay helid al —
WL I Des of Damages - Fri | RE3D( OfS | NIS 1 UIC I Rooftop o
Vehice [N | OUT

Dals Perzpn Condaring The WIC | Chassts frama /| HMY slruc“’rﬂ. affected dus o collison
Pean [ Time Action [ fnatruchion

12011 file parrte  (Grham

L\E. %?.%ﬂ\-— [ fed\r & 1% .43 | Ua‘f ) IE

5 VAW dayt 3 PRE 4 | Sumdav) ~ | dam!-

7w Fie Faws v D: Proli. Rapornt Days Of Repair
D. Final Repor Resurvey No. of Trip iremy =
ek Ralr =
Add Fee: Sitelhsp 19

Lgmp Sum/JLB1

Regor Formal j



o
-

e

L Vg

LA

o
aa

|

LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607188R GST Reg. No. 18-8607198-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18020228/Mb3
iﬁﬁ%ﬂgﬁg%%% 068811 el I”“NMM“.I
Code  ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SGZ 3850U Veh. Inspected SLC 539€
Policy No. Coverage (3) 0.00
Claim No. Excess ($§) 0.00
Assign From Assign Date 08/11/2018
2. Vehicle Particulars & Condition
Make & Mode! c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages

5. General Information
Accident Date  03/11/2018 Inspection Date
Survey held at CITY AUTO PTELTD

BLK B, SIN MING IND. ESTATE
#01-60/m%2
SIN MING ROAD
SINGAPORE 575643
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjiN ACCORDANCE TO YOUR |

NSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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> i
O SR A udmemotive Solallon
BLK 8, §N MING IND. ESTATE. #01.80/82. SIN MING ROAD, SINGAPORE 5T5643
TEL. 8453 1235, 64520850  FAX: G453 7944
24hrs Towing Sarvices Tel GAZ3 GAGH
Co. Rog. No.: 189503435C  GST Rog- No.: M2-8920978-4
Estimate : QuoT201811 .000102(00)
AXA INSURANCE SINGAPORE PTE LTD Date . DAN 172018
NO. 8 Vehicle No. : SLCB38E
SHENTON WAY Make/Model : BMW. T30LI AT ABS VAB 2ZWD
AXA TOWER 4DR NAV HID SR
SINGAPCORE o05e811
Altantion: BTTT7073 Mileage (km) - ©
Contadt : B2661555/62681555 Fax No. | 6880 4838 Chassls No. @ W NT4037T
Accident Date ga/11/2018 00:00:00
et /@f hranrk Claim No - SGZ3860U
Reference  SLC538E
/Hép. )’::-,;,f Pollcy No. 999894858
SiNo Particular -?aé,v 7 © Quantity Unit Price Amount 5%
LIST ITEMS: h /. e
1 FRear bumper P 1.0 1.610.45 161045 &~
2 Raar Bumper Lower lid /vt 4 230,10 230,10 ~—
3 Rearbumperside retainer— 2 WHS__II-.—m-_aq X
(%) Reat bumper center bear 1.0, W 23200 R 23200 7V
% Rearbumper-sponge N\ = 7
"%
-~ Rear bumper reinforcem ant p- % L, 505 .59 1.0 A 52080 Srel 82080 7\/
Rear boat logo il 10 71258 & 7125 —
8 Rear boot emblem - 730LI r_:_"'.'lf._ 1.0 6410 “lee B410 =
g Clip % 2,415-00 8.0 500 M. 4000 —
10 Reatbumprreinforcement - 0 3510 A—7r220 K
Cﬂ;’hmnﬂaﬁw Yipc "“l‘;’" |- _1-, 150-va prar Sher 225 85/ bn gaz0 Xt~
Ligl Total : e 3, 30555451545
10% Discount 3 § 342900 S 45153
~10 f L5~ :*: L, 060.00 406392
—— % L
LABOUR : ¢ 3 o5 A0k ™ _
Tosup 10 120,00~ 130,00 X
"To eheck wiring and lighting 1.0 £0.00 80.00 20f
*To spray-under-Coaling— 1.0 200042000 A
Ta knock jackout damagad parts, pane’ ny stingwelding. BliG" 10 £00.00 800,00 7%
rafix and Lo renew accidani parts
. Spray painting on affected & replace pans 10 800.00 so0.00 #/
e
250 -4) 1,800.00
EBOE Total SS. 5,863,682
GST 7% S§: 417 47
Amouni Due S§: B,381.38

=T OITY AUTO PTELTD
Pane 1 o1



PTELTD

T T

CITY AUTO
Fan ATorp Aaloreerian e
TEL 6453 1235 6452 DB50 FAX: 5453 7884

24hrs Towing Services  Tel 9823 8388
Co. Reg. No.: 1995034258C GST Aeg. No.: M2-8920873-4

BLK 8. 5IN I;HIMG IND. ESTATE. #01-60/62. SIN MING ROAD, SINGAPORE 575643

Estimate :QUOT201811-000102(00)
AXA INSURANCE SINGAPORE PTELTD Date @ 08/11/2018
NO. B Vehicle No. . SLC538E
SHENTON WAY Make/Model | BM W 730LI AT ABS DVAB 2WD
AXATOWER 4DR NAV HID SR
SINGAPORE 068811 G
Attention: 87777073 ileage (km) 0O
Contact . 62661555/62661555 Fax No. GB80 4838 Chassis No - WBAKB22030CNT4037
Accident Date  03/11/2018 00:00:00
Vet Azbsans, Claim No - SGZ3860U
/{ Reference SLCS38E
Anvr7 /f'wéb_ ﬂr,‘,?; Policy No = 999994856
A
SiNo Particular 3@ . Quantity Unit Price mount S§
LISTITEMS : ~,
1 Rear bumper ‘:/“” 10 1,610.45 1,610 45 L—
2 Rear Bumper Lower lid o/evr g 230.10 . 230 10 —
3 Rear bumper side retainer 20 182.15 ~ 38430 X
4 Rear bumper center beam 10 232.00 23200 7
5 Rear bumper sponge 10 42 85 4285 7
6 Rear bumper reinforcement 1.0 820.80 = B2060 7
7  Rear boot logo 1.0 71.25 7125 —
8  Rear boot emblem - 730LI 1.0 B4.10 g, 6410 —
8 Clip 8.0 5.00 A, 4000 —
10 Rear bumper reinforcement 20 36.10 7220 7
11 Parking sensor 40 23685  fon pa740 X
List Total 4 515 45
10% Discount S§ 451.53
4 08382
LABOUR :
*To supply pane! sealant and seal all weld seam and gaps 10 120.00 oy 120.00 X
*To check wiring and lighting 10 60.00 60.00 #&¢
*To spray under coating 10 12000 ™ 12000 X
-To knock jackout damaged parts. panel beahing welding. align 10 E00.00 80000 f &
refix and to renew accident parns
- Bpray painting on affected & replace pars 10 800.00 800.00 ﬁA
1,800 00
&K Aulo Consultants hence nolify
= Hepainer of ihe fallowing
E&OE Total S5 586392
GS5T 7% S8 417 4T
Amount Due S8 6.381 38
IJ' [ Azhocupdead by Fomaye
)"Q( Cgmatmy
for CITY AUTO PTELTD Do




Page 1 of |

T}-ans[er Fee Enquiry

> Back to OneMotoring
A
Enquire Transfer Fee
Vehicle Details
Wehicle Ma. - SLC53TE
Vehicle Type: R10 - Private Hire (Self-Drive) Motor Car
Vehicle Atiachment 1: With Sun Root
Vehicle Scheme Mormal
Vehicle Make BMW,
Vehicle Model : 730L1 AT ABS [/AB 2WD 4DR NAY HID SR
Chassis No. : WBAKB22090CN72037
Propellant Petral
Engine Mo, : T0504583N52B304F
Engine Capacity : 29%6cc
Maximum Power Qutput : 190.0 kW (254 bhp
Maximum Laden Weight : 2515 kg
Unladen Weight : 1855 kg
Year Of Manutacture ; 2009
Driginal Reglstration Date : 19 May 2010
Lifespan Expiry Date :
COE Category E - Open Category

Quota Premium :
COE Expiry Date:
Road Tax Expiry Date

PARF Eligibility Expiry Date

Inspection Due Date

Intended Transfer Date

CO2 Emission :
CO Emission
HC Emission ;
NOx Emission !
P Ernission -

Late renewal feels) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for feels) payable.

$42,00100

18 May 2020
1B Nov 2018
18 May 2020
18 May 2019
28 New 2018

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered cwner when [ts ownership bs being transferred.
Amount Payable (From 19 Nov 2018 to 18 May 2019)

Amount Before GST
[5%)
Transfer Fee: 2500
Sub Total ;
Mett Road Tax Amount (After 1.191.00
Ofsetting Over Payment]
Total Amount Payable :
Amount Payable (From 19 Nov 2018 to 18 Nov 2019)
Amount Before G5T
(55
Transfer Fee: 2500
SubTotal :
Mett Road Tax Amount {After 238200
Otfsetting Over Payment):

Total Amount Payable :
You may print this page for reference.

OK

Print

GST Amount
(5%

GST Amourit
i5%)

https://vel lta.gov.sg/lta/vlaction/enquire TransferFeeDetailsProxy ZFUNCTION_ID=F0501015ET

Amount After GST
(S%)

2500

2500

119100

1.214.00

Amount After GST
(58

25.00

25.00

2.382.00

2.407.00

9112018



11/a/2018

Service Request Details

Claim
SEMO122Y

Reference

None #

Loss Date
November 3, 2018

Reguest Date
November B, 2018

Die Date
November 15, 2018

Vendor Nare
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LK AUTO COMSULTAMNTS

PTE LTD (TP) =

0Lmg @ o

Viumies Va0
aeloelt Mt &ﬁ doed
o 010G

Dresc e

VWork

|| Accapl Work

Vehicle Information

Incident Vehicle Registration #
SLC53%E

Make
TPVD BMW

.
Menu

oy AT

h'l:tps:ﬂ'vp,:mrhﬂnhwmmxﬂ&hn—m:hﬁimﬂnﬂxmdurmwmhmwmuqmamﬂurﬁuﬂnqmlﬂwtmﬂm 12



11/8/2018 Claim Portal

rMnde1
730LI AT ABS D/AB ZWD 4DR NAV HID SR

Service Address

Primary Contact/Insured

NOH RIDZUAN BIN KHOSNEN

BLK 665A PUNGGOL DRIVE, #12-506, B21665, Singapore
91694762

wan_muk@hotmail.com

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessmarnt Metrics Notes

Mew Megsoge

m.jmnmmmmmwmmwnm:mmmwmm“nmmm



£ UBEAVE | #02:25 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) A2563561 FAX : (0651 n2564315

Company Reglstration Mo, 1958071388

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 3-Nov-18
Date of appointment B-Nov-18
Date of survey 8-Nov-18
Location of survey CITY AUTO PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLC 538E
Make and Model B.M.W.730LI AT ABS D/AB 2WD 4DR NAV HID SR
Date of registration 19/5/2010
Excess
Market Value 568,000
Parf Rebate $53,916
Nett Loss 514,084
Repair details:
linitial Estimate B 5,963.92 |
Proposed/Revised repair cost:
Parts s 2.975.00
Check items (estimate) s i
Labour s 850.00
Total s 3,825.00
Lump Sum(if applicable) S 3,050.00
|Humhar of days for repair | il

Date: 21/09/2019




| 74 74

eln Ba Y Pye Lid Company Reglstration Mo, 1536071080

S UHIAVE 1, m02-28 PAYA VB INDUSTRIAL PARK, SINGAPORE 408033 TEL : (0635) 62563561 FAX : (065) A2564315

Remarks:

03 RECOMMENDED REPAIR DAYS + 2 PRS + 1 SUNDAY = 6DAYS

Mandate:
Liability(TP) 100%
Proposed repair cost 5 3,263.50 |W/GST
Loss of use 5 -
Loss of rental (W/GST) 5 642.00 |6days x $107
Loss of income 5 -
LTA search fees 5 2.00
Others 5 -
Proposed Total 5 3,507.50




Q/21/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD 0T ot

<MANDA - $8MO129Y (ACCIDENT INVO) VING
X sGz 3aeou'iop§ ) & SLC 539E(TF[ ON 03 1 /20

Type
@ Question

Message

LIABILITY: 100% BOLA S27: INFORMED QI ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $3%07.50 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hitps:/fvp.smariciaims.axa com.sg/claim-portalhimlindax-vendor-service-requests himi¥/service-requesialview-maessaga/7servicaRequestNumbe... 101



CITY AUTO PTELTD

BLK B, SIN MING IND. ESTATE, #01-50/62, SIN MING ROAD, SINGARORE 575643.
TEL 5453 1235, 8452 0850 FAX: 0453 7944

24hrs Towing Sarvices Tel- D823 3808

Co. Alag. No.: 198503435C GST Aeg. No.: M2-6020079-4

Yrref :CC4/ASM18020238/Kib3

Our ref: JO201811-0164
WITHOUT PREJUDICE

20" September 2019
Dear Sir/Mdm,

AXA INSURANCE SINGAPORE PTE LTD
NO.8

SHENTON WAY

AXA TOWER

SINGAPORE 068811

Accident involving SGZ3860U and SLC53 3/11/2018
We refer to the above said accident.

We enclosed herewith relevant documents as stated below:-

1) Accident report of SLC539E
2) Repair tax invoice

3) Letter of authorization

4) GIA search receipt

5) Rental agreement receipt

As instructed, we are claiming the following as stated below:-

1) Cost of repair 5 3.263.50
2) Loss of Rental (7Days x $150.00) - Include GST S 1,123.50
3) GIA search fee S 2.00

TOTAL- $ 4,389.00

We do not have the survey report and photographs as our client’s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest.

Thanks & regards

Lpe—

Vronica Law (Claim dept.)

Tel: 6453 1235

Fax: 6453 7944

Email: cityauto@singnet.com.sg




92452018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD [TP) ~

& Pls proceed DS with quantum as proposed

Type
@ Question

Message
LOR Is subject to rental receipt.

mephy

https:/ivp smartclaims_axa.com sg/claim-portalhtmlfindex-vendor-service-requests himi#service-requestsiview-message/?serviceRequestNumbe. .. 111



CITY AUTO PTELTD

e Sop Aulomotive folulion
BLK 8, SIN MING IND. ESTATE. #01-60/82, SIN MING ROAD, SINGAPORE 575843
TEL: 5453 1235, 6452 0B50 FAJXC 6453 To44
24hrs Towing Sarvices  Tel D823 8898
Co. Reg No.: 199603435C  GST Reg. No.: M2-8920870-4

TAX INVOICE

AXA INSURANCE SINGAPORE PTE LTD Tax Invoice : 12019-006713

NO.8 Date : 20/09/2019

ot Vehicle No. : SLC538E

SINGAPORE 088811 Make / Model : B.M.W. 730LI AT ABS D/AB 2WD
4DR NAV HID SR

Attention: Motor Claim Department Mileage (km) : 185443

Contact - 6338 7288 Fax No. : 6880 4838 Chassis No, : WBAKB22000CN74037

Accident Date : 03/11/2018
Claim MNo. : CC4/ASM18020238/Kfb3
Reference : JO201811-01684
Palicy No. : 888984656

Total 55 3,050.00

GST @ 7% S§: 213.50
Grand Total 5§ 3,263.50
e

CASH / METS / CREDIT CARD PAYMENT OMLY

Lo—

Customer's Signature/Co. Stamp for CITY AUTO PTE LTD

PIea:IT note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty
conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.
2) Any replacement of mechanical components will carry 3 months warranty period.

Flease nota thal all warranty does not caver wear and tear conditions regardless of any components.
City Auto Pte Lid reserves the right to determine any warranty conditions.

Thank You For Your Business |



Cecilia Chong (LKK Auto)

From; Cecilla Chong (LKK Auto)

Sent: Friday, 20 September 2019 3:46 PM

To: ‘WAN_MUK@HOTMAILCOM'

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM18020238/Kgb3 ***
ACCIDENT INVOLVING SGZ 3860U & SLC 539E ON 03/11/2018 *** [NO ACTION
REQUIRE)

20 SEPTEMBER 2018
NOH RIDZUAN BIN KOHSNEN
Dear Sir/f Mdm

OUR REF  :CC4/ASM18020238/Kgh3

YOUR REF :SGZ 3860U

ACCIDENT INVOLVING SGZ 3860U AND SLC 539E ALONG/AT CAUSEWAY WOODLANDS CHECKPOINT
TWDS JOHOR ON 03/11/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalf of the owner of SLC 539E against your
motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« If you or your passenger(s) are filing a claim against any of the knvqlved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Th!rd
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Cecilin Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CealinChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



CITY AUTO PTE LTD

BLIK 8 SIN MING IND, ESTATE, #01-50/82, Si MING ROAD, SINGAPCRE 575543,
TEL: 64£0 1235, 8452 0BS5S0 FAN: 8453 TH44

24hrs Towing Sarvices Tal: 9823 6858

Co. Reg. No.: 158503435C GST Reg. No. 112-8920079-4

RE: LETTER OF AUTHORIZATION

Name of owner: HOHG  SEW MeToR  Pré .70 NRIC: 1912833200
Address: MD. 10 FOURN  LOK  Ypkf RoAD  STNGAPOVE

Name of Driver:  TANE  (HiW MING NRIC: SIGN3T0 1D

Address: APT Bk 265C fempAstvae  Lime 1 w-320  SWGAGOKE 543205

Atfalong  WODLAKD  CROCCIMA  TUWARD WogneAus  (HECKDOIMT

In consideration of City Auto Pte Lid, repair my/our Motor Vehicls  mmuw T304/

at my/our request I'We the above owner of Motor VehicloNo: _ SLES34g do euthorizs
them to demand claims, seitle and received whatever amount payable by the Insurance Co or Third Party
or to commence legel proceeding if necessary in my/our name for the cost or repair and the Joss of
use/renial, eto and to any of there appointed solicifors to act for mefus in respect of the said
accident/claim and all amounts claimed ar settled shall be belong to them absolutely. I'We further

" authorizs them to give an absolute dischargs on my/our behalf.

1/We hereby authorize City Auto Pte Litd, my/our repairer to give firther instruction on my/our
behzlf conceming the said claim and such, all firture correspondence should be addressed to the
said firm/co.

My/Our repairer authorize to receive on my/our behalf monies claims, correspondence and givea

valid discharge voucher or any other documents in connection with this on my/our behalf and for

U/We further agree to fully co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pts Ltd.

[/We fither agree to undertake to indemnify them against my/our claim for fhe cost which arises
therewith,

In the event that my/our unsuccessfiul claim, I/'We undertake fo pay the repairer for the cost of

CITY AUTO PTE LTD
Wiiness Signn%?: g Road

(Claims
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GM RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 048580
INSUMNCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Cperating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE CGST Registration No: M400017735

Third Party Insurer Enquiry

Our Refl Na. GR-18-172559

Dale of Request: DEM1/2018 Your Raf No: Online Purchase

City Auto Pre Lid

160 Sin Ming Drive #05-01,

Sin Ming AutoClty,

Singapore 575722

Dear SifMadam,

Enquiry Date 08/11/2018

Enguiry By Jason Quak Leng Hul

TP Vehicis No. SGZ3860U

Accident Date 03/11/2018

Enquiry Result

TP Vahicle No. Insurer Period of Insurance Insurer Tel, No.
|SGZ3860U AXA Insurance Pte Lid 18M12017-14H1/2018 6338 7288
Thank You.

The images provided to you are taken from the original reports forwarded fo the cenire by the members of the General Insurance
Assaciation of Slngapore and we take no respansibllity for their acsuracy or contents and shall be under no liabllity whatsoever for any
loss or damage arising out of or in conneclion with the reparts or their images

This is a computer generated document and requires no signature.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Rafflas Quay #18-00, Singapore 048580
INSURANCE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam o Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rel No: GR-18-172559
Date of Request: pan1/2018 Your Ref No: Online Purchase
City Auto Ple Lid
180 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722
Dear SirMadam,
Enquiry Date 0BM1/2018
Enquiry By Jazon Quak Leng Hul
TP Vehicls No. SGZassoU
Accident Date 031172018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is & computer generated document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRO[ ] Cash | ] Cheque




TEL: 6256 3561 FAX: 6258 4315

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapons 408933

Reg No 199807198R GST Reg No. 19-0607188-R

Affillated to Federation Internationale Dos Experts En Automabile

AXA INSURANCE PTE LTD Ref CC4/ASM18020238/Kgb3q2
el o - ||
ATTN.CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGZ 3880V Veh. Inspected SLC 538E
Policy Ne. GA2019580 Coverage ($) 0.00
Claim No. S8MD122Y Excess ($) 0.00
Assign From Assign Date 08/11/2018
2. Vehicle Particulars & Condition
Make & Model B.M.W. 730LI (A) c.c 2906
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WBAKB22000CNT4037 Colour METALLIC BLACK
Odometer 185443 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40Z R18 KENDA 8 mm
L/H Front Tyre |245/40Z R18 KENDA 8 mm
R/H Rear Tyre |24540ZR18 KENDA, B mm
L/H Rear Tyre |245/40Z R18 KENDA 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/11/2018 Inspection Date 08/11/2018
Survey held at 160 SIN MING DRIVE #05-01
Repairer CITY AUTO PTE LTD
Sa. - Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




1 3 74 74

LKK Auto Consultants Pte Ltd
il B B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL 6256 3561 FAX: 6256 4315

Reg. No: 199607168R GST Reg. No 19-0807198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 538E

Page MNo..1 of 2

aty ~ Description of Parts Condition: | ERtmete By |
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) BUCKLED / 1,610.45 1.610.45
CRACKED
1|REAR BUMPER LOWER LID (CONSISTENT) DENTED/ CUT 230.10 23010
2|REAR BUMPER SIDE RETAINER @$192135 SERVICEABLE 384.30
(CONSISTENT)
1|REAR BUMPER CENTER BEAM (CONSISTENT) CRACKED 232.00 23200
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 4285
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 820.80 820.80
1|REAR BOOT LOGO (CONSISTENT) NECESSARY 71.25 7125
1|REAR BOOT EMBLEM -730LI (CONSISTENT) NECESSARY B4.10 64.10
8|CLIP @55.00 (CONSISTENT) NECESSARY 40.00 40.00
+ 2|REAR BUMPER REINFORCEMENT @336.10 TO REPAIR SEE 7220
([CONSISTENT) LABOUR
A PARKING SENSCR {@5235.85 (CONSISTENT) guE%TED {1 PCS 947.40 236.85
LESS 10% DISCOUNT -451.55 -330.55
4,063.80 2575.00
LABOUR
TO SUPPLY PANEL SEALANT AND SEAL ALL WEDL NOT NECESSARY 120.00
SEAM AND GAPS
TO CHECK WIRING AND LIGHTING. 60.00 20.00
TO SPRAY UNDER COATING. NOT NECESSARY 120.00
TO KNOCK JACKOUT DAMAGED PARTS PANEL 800.00 350.00
BEATING WELDING ,ALIGN,REFIX AND TO RENEW
ACCIDENT PARTS.INCLUSIVE OF THE REPAIR OF REAR
BUMPER REINFORCEMENT
SPRAY PAINTING ON AFFECTED & REPLACE PARTS B0O0.00 480.00
1.800.00 BS0.00
GRAND TOTAL 5,963.90 3,825.00

Report Ref No. CC4/ASM18020238/Kgb3g2




18 7474

Ml A B
PageNo. 2ol 2

"RECOMMENDED COST OF LUMP SUM REPAIRS 3,050.00
(TO ITS PRE-ACCIDENT CONDITION) -
Report Ref No. CC4/ASM1B020238/Kgb3g2

y/ive

KONG SENG CHEONG
Licensed Appralser

munlunsumuﬁmmmulm-mnmnummwuru-mmnuﬂmwcmmw-nmmm-mmﬂm
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