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AXA Insurance Pte Ltd
li Shenton Way
#24-01n AXA Tor*,er
Si:rgapore 068811

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAXI

e BGC Taxi e lsii-ns Dept

59 Loyang Drive 4th Flr
Singapore 503969

WITIIOUT PREJUDICE

$ 321.00
T sol6o--,

o-g7T...:--s-
L

$ 830.09Sub Total :

$ 80.00 per days

Total Claims: $ 1,150.09

We enclose herewith the following documents to support the claims: -
a) Original repair bill and photocopies of photographs 7 pcs

b) LTA search slip/s of:
c) GIA / Police reporus of :

GBF6476R
--sfrD-556.3tr-

d) Letier of authority from owner / hirer / operator
( X ) Photocopie/s ofAccident Scene Photo/s ( ) Trafiic Compound ( ) PIR
( ) Witness statemenus (x) Rental Rate letter (x) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

'wLlnm'ldn
CDGE Claims Department
fel 6214 8737 Fax:62141843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.
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SHD35O3E YOUR INSURED GBF6476R
oN 05.11..t8AND OTHER

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner
of motor vehicle No : SHD3503E which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responslble
for ail applicable matters arising from the damage to the vehicie.

As the accideni was caused by the negligent act of your insured driving : GBF5476R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNETI'S CLAIM
1 Cost of Repair

days Loss of Rental @ $ 125.40 per day
3 Survey Report Fees
4 GIA / LTA Search Fee
5 GIA / Police Report Fees
6 Towing Fees

HIRER'S CLAIM

(Surueyed by M/s LKK)

days Loss of lncome @ 320.00
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 15 November 2018 4:16 PM

To: 'ADMIN@CO[/ l\4 ERCIAL-DIVING.COI\4.SG'

Subject ACCIDENT INVOLVING GBF 6476R(AXA) & SHD 3503E ALONG/AT BEDOK FOOD

CENTRE CARPARK ON 05/1112018

l6 Nov 2018

M/S COMMERCIAT DIVING SERVTCES (STNGAPORE) PTE r.TD

Deor Sir/ Mdm

OUR REF : CC4IASMI8020199/Klpb3
YOUR REt : GBF 6476R
ACCTDENT TNVOLV|NG GBF 6476R(AXA) & SHD 3503E ATONG/AI BEDOK FOOD CENTRE CARPARK ON
os/11/2018

We refer lo lhe obove subject moiler. We write to inform you ihol we ore the loss odiusler oppointed by
your motor insurer, AXA lnsuronce Pie Ltd io deol wilh lhe third porty cloim ogoinst your policy.

We hove received o cloim from COMFORTDELGRO ENGINEERING PTE LTD octing on beholf of the owner of
SHD 3503E ogoinsl your motor insuronce policy.

Bosed on lhe occidenl reporl ond occident scenorio, we ore of lhe view thot liobility is no1 in your driver
fovour. We will therefore proceed to negotiote for on omicoble seltlemenl with the Third Porty.

Pleose be informed thol your No Cloim Discounl {NCD) moy be offected os o result of ihe cloim ogoinst
your policy.

We sholl proceed to deol with the cloim(s) subject to the merits of lhe cose ond occording to the rights
offorded under the policy. Should you not be seeking the protection of your policy ond seek to toke
conduct of thkd porty cloim(s) orising from this incident, ot your own cost ond defence. pleose reply lo us
within l0 doys from the dote of this letler. Your inteni must be formolly expressed to us ond ocknowledged
by us.

Your full co-operotion in the hondling of lhe cloim is required ond kindly submil lhe following io
chewht@lkkouto.com within 10 doys from the dole of this letler if not provided at our reporting centre. The
list below is not oll inclusive ond furlher documenl moy be required:

. Police report, Police lnvestigolion result, oppeol ogoinst ihe Troffic Police offence ond stotus (if ony)

. Driver's driving license or foreign driving license or vocotionol license (if ony)

. Aulhorisotion Letter/ Employmenl Lelier from you compony

. Coloured photogrophs of occident scene (if ony)
e Coloured photogrophs of domoge lo oll vehicles involved (lf ony)
. Video footoge of occident (if ony)
. Stotemenl ond/or police report from independenl wilness(es) (if ony)
. lf you or your possenger(s) ore filing o cloim ogoinsl ony of the involved Third Porty{s), you ore io

keep us informed of your legol representolive(s) ond the stolus of the cloim

To prolect your inlerest(s) in ihe hondling of this cloim. pleose do not discuss liobility with ony of the Third
Porty(s) ond/or their legol represenlolives, or moke ony compromise or setllement wilhoul AXA's prior
knowledge ond consenl.

This lelter should not be regorded os o woiver by AXA of their rights to repudiote ony cloim becouse of ony
breoch of policy terms ond conditions you ond/or your oulhorised driver moy hove commilted.



In the event of receiving ond hondling of ony third porty injury cloim(s), AXA sholl keep you informed of lhe
finol indemnity upon conclusion of the motter(s).

lf you need ony clorificoiion, pleose do not hesifote to contoct us aI 67423197 or emoil us ol
chewht@lkkouto.com.

Pleose quole the cloim reference when you conloct us thot we con ossist you more effectively.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Pho\e:6742-Stg7 | email: chewhtralkkauto.com I fax: 674t-4rog

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)
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CDG. VARS.V.LettofAuthori sation

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING TOYOTA PRIUS SHD35O3E , GBF6475R ON 05-Nov-18 13;30
ALONG BEDOK CORNER OPEN SPACE CAR PARK

Page 1 ol I

I/We

a nd/or

TAN KOK WENG (CHEN ... (Hirer) NRIC No.: S17894334

(Relief) NRIC No,;

Taxi Number SHD35O3E
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit mylour claims for damages, costs and expense, including ioss of incorne, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the clairn agatnst third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

"ComfortDelGro Engineering Pte Ltd".

Date O5-Nov-2018

Name of Hirer TAN KOK WENG (CHEN GUORONG)
Hirer NRIC 51789433A Sionature :

AddreSS 272C SENGKANG CENTRAL #02-347
543272

Contact No. 96330366

http://cdgek2sn'.S2,/Runtime/Runtime/Runtirne/Runtime/Vierv/CDG.VARS.V. Lettof ... 05/lll2018



redefining/ insurance

CLAIM REF
INSURED

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 05/11/2018. we are
authorised to and do hereby give this discharge for ourselves and on behalf of Comfort Transportation Pte Ltd
and the Hirer TAN KOK WENG (CHEN GUORONG) ofvehicle no. SHD 3503E.

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver joiltly and
severally:-

a) agree to accept the sum of Singapore Dollars EIGHT HUNDRED FIFTY only (!g!!!Q!) in the
aggregate in full and final settlemert of all claims of whatever kind including damages for personal
injuries and/or damage to property that all and any of us may have against AXA INSURANCE PTE
LTD and/or their lnsured and/or the driver of vehicle no (CBF 6476R) a sing out of an accident with
(SHD 3503E) on 05/l l/2018.

b) declare that AXA INSURANCE PTE LTD andTor their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against A-XA INSURANCE PTE LTD and/or their Insured and/or the ddver of vehicle no. GEI
6476R alising directly/iMirectly as a consequence of the accident and hereby give our fuJl and final
discharge.

c) We hereby declare that l/we am/are the person(s) entitled to receiye the above settlement and hereby
undeftake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
ofthis settlement.

lt is understood and agreed that payment herein is n'rade in favour of CornfortDelgro Enginee ng Pte Ltd is
made without any admission of liability \rhatsoever on the part ofAXA INSURANCE PTE LTD and/or their
Insured and/or the driver ofvehicle no. GBF 6476R.

Dated this J 6 day of 20 t7

: S8M01201
: COMMERCIAL DMNG SERVICES (SINGAPORE) PTE LTD

DISCHARGE VOUCHER

Company Stamp
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Witness

Name

l/C No

Address

AXA nsirrance Pte Ltd (Company Reg. No. 199903512[/)
8 ShentoB Way, #24-01 AXA Tower, Singapore 068811
Customer Centre #8101
Tel: +65 6880 4888 Faxt +65 6338 2522 t{ebsrte: $Mr\d.axa.conr.sg
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ComToRTDELGRo
ENcrrurr

A nrember of CoMFoRtDELGRg

GST REG. NO. M2-8921817-3

80100L0

AXA INSUEANCE PTE LTD

8 SHENTON WAY AXA TOWER #24-OL
SINGAPORE SG 068811

CONTACT N0: 63387288

Description : 3P 05. 11.18

S/No Part No.

RING

ComfortDelGro Engineering Pte Ltd
2l]5 Arliln.li A.a.i s'nqaloie 5?!,'0i
r1.dlir! + rl5 6583 6!BiJ aa..11 e I n5 6230 9i51i

i! Loyan! Orye Sh-.dplie 543!ri! 2ISir.kiLr.irsn.rn;r!! :rrir-
3$ S n L1,rq Dace Snrqdp.r. 57,i/1r 7 5rioe, i(nrii l,',rr, S i!,(nrrL- .li.r:l
4-< i,anlai l:oa.l S i!aFj.,. 6U9?86 5i-l1 Yiir or 1n.i lhr Fa.r S i,:r. it,i,ei
120 Ui P.:il1l Sinqar,e 10864i

coMPAM REG. NO. : 199506048W
Page: 1TAX INVOICE

VEHCLE I{O
SHD35O3E

MAKE
TOYOTA

I,IODEL
PRIUS HYBRID(G4 )

DATE OF REG
74.09 .2016

CHASSIS CODE
JTDKB3FU9O3 529637

Qty unit Price

IMI. NO/DATE
91406569 08.11. 2018

JOB NO.
305235081

ODCD{ETER READING

DATE/TI},{E IIT
05-11-2018 15:i5

BDi-sc Net

PART REQUISITION

JOB NATI,RE

SUB-TOTAL

L00. 00

200. 0c

SUB-TOTAL :

0. 00

100. 00

200. 00

300. 00

0001 L

0002 23-5A2

PANEL BEATING

SPRAYPAINT ON .ATFECTED AREA

Items total
Add GST E

Invoice amount

7.000 *
300. 00

2L.00

321. 00

ComfortDelGro Engineering Pte Ltd
A member of CoMroRrD&cRg

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY

91405569



ComronrDElcRo
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A membei' of CoMroRtDrLcRq

GST REG. NO. M2-8921817-3

80i.0010

AXA INSURANCE PTE LTD

8 SHEI'IToN llAY AXA rOWXR #24-01,
SINGAPORE SG 068811

CoNTACT NO: 63387288

ComfortDelcro Engineering Pte Ltd
A member oi CoMfoRtDELcRg

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY

TAX INVOICE

ComfortDelGro Engineering Pte Ltd
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COMPAM REG. No.: 199506048w
Page: 2

VEHCLE NO
SI{D3503E

I{AXE
TOYOTA

I.TODEL
PRIUS HYBRID(G4 )

DATE OF REG
14.A9.2AL6

CHASSIS CODE
JTDKB3FUgO3529537

II{V. NO/DAIE
91406569 08.11.2018

JOB NO.
305235081

ODOUETIR READING

DATE/TIME IN
05-1i.2018 15:15

I ssued bv
Repair tlpe
Payment lyp

CHEWBEELENG 08. 11. 2018 13: 56: 37
cLso / 5i /57
/Credit 30 dayse/Term:

8010010 91406569



Our Ref: CT18110114

Date: 08 November 2018

TO WHOM !T MAY CONCERN

Dear Sir/Madam

ACCIDENT ON
ALONG
INVOLVING

0511112018 @ 13;30 hrs
BEDOK CORNER OPEN SPACE CAR PARK
GBF6476R

coio)t

we refer to the above-mentioned accident and wish to inform that comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3503E (the "Taxi',). The Taxi was hired to TAN KbK WENG" (CHEN
GUORONG) lC NO 51789433A a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $125.40 per day (inctusive of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance pte
Ltd on a third party basis at the material time of the accident.

we wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a moror
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direcfly for
settlement of claims with third party's insurance company in respeci of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 5757.17 Mainline +65 6555 't'188 Facsimile +65 6453 3183
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Enq uire Vehicle Insurer
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Previous OK

GBF6476R 05 Nov 2018 / 13:30:00 successful A12 AXA INSURANCE PTE LID
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