PROGRESSIVE CAR CARE

PTE LTD

BLK 3022A UBI ROAD 1

#01-45/46

SINGAPORE 408716

Email:

claims@procarcare.com.sg
Claim Reference: TP 1118 - 5291
Assessment Number: PA0Q1729
Version: PROGRESS/1

Date Calculated: 07/11/2018 04:19

Full Report - V1

Registration: SLP8255C
Printed: 07/11/2018 12:30

Summary Information

Claim
Location: Singapore {SG) Currency: SGD
Printed by: Wayne Lim Date of Incident: 05/11/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: AXA Insurance S'pore Pte Repairs Authorised: TBA

Ltd
Claim Reference: TP 1118 - 5291 Estimated Repair Time:
Policy Number: GA398828 Quote Due Date:
Other Reference: TP 1118 - 5291 Actual Repair Days:
Third Party: Paits Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: MERCEDES FR PRODUCTION START  EQUIPMENT AVANTGARDE
Model: C Class EQUIPMENT AVYANTGARDE MODEL 2017
Sub Model: C 180 AJC THERMATIC MIRROR PACKAGE
Model Sheet Number: 3AP 42 FRT COLLISION ALARM KEYLESS IGNITION SYS
Registration: SLP8255C KEYLESS GO REARVIEW CAMERA
Registration Month: June AUDIO 20 TOUCHPAD RADIO-CD/DVD
Registration Year: 2017 WIPER/RAIN SENSOR INTERIOR LAMP PACK
VIN Number; WDD2050402R286201 LED HEADLAMP LEATHER PAD ARTICO
Manufacture Year: 2017 FOLDING REAR SEAT ELEC DRIVER SEAT MEM
Odometer: Not Known PASSENGER SEAT MEMOR STORAGE PACKAGE
Colour: ALU MOULDINGS PARK ASSISTENT
Engine Number: 27491030977152 KEYLESS GO ELECTRIC BOOTLID
Fuel Level; Yo ILLUMINAT AMBIENTE BOOTLID SENSORS

Vehicle Condition

AMG SILL MOULDINGS
ECO START/STOP
AUTOMATIC 9-5PEED
AGILITY CONTR SUSPEN
TYRES 225/50 WR 17
TYRE W/FLAT RUNNING
PEDESTRIAN PROTECT

HD COOLING

AGILITY SELECT SWITC
TYRE PRESSURE SENSOR
CRUISE CONTROL
WHEELS 73 X 17 ALLOY
EXTENDED FUEL TANK
CLEAR COAT HARD

Vehicle Status

Pre-Accident Condition:

Steering:

Brakes Pedal Travel:
Place of Inspection:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Audatex System Using Manufacturer Times

07/11/2018
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PROGRESSIVE CAR CARE PTE LTD

Claim Reference: TP 1118 - 5291 Full Report - V1
Assessment Number: PA001729 Registration: SLP8255C
Version: PROGRESS/1 Printed: 07/11/2018 12:30

Date Calculated: 07/11/2018 04:19

Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF: Tread Depth RHF:
Tread Depth LHR: Tread Depth RHR:
Damage Areas:

Addresses

Repairer

Name ; PROGRESSIVE

Address :

Post Code :

Cost Summary
Total Labour $1,8%4.50
Total Paint/Material $270.49
Total Parts $6,376.75
Total of Additional Costs $60.00
Excess: TBA
Grand Total Exc GST: $8,601.74
7 % GST: $602.12
Grand Total Inc GST: $9,203.86

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /

Guide Number Repair Details WU Cost Price ($)

54-7989 01 R + R BATTERY EARTH CABLE 3.0 13,50
{WHEN DISCONNECTING ELECTRIC PLUG AND
SOCKET CONNECTIONS)

72-1681 01 ADDITIONAL FOR FRCNT DOOR 1.0 4.50
(VEHICLE WITH UPPER DOOR TRIM)

72-1762 01 ADDITIONAL FOR REAR DOOR 1.0 4.50
{(VEHICLE WITH UPPER DOOR TRIM)

72-1515 01 RENEW R/F DOOR AND CONVERT PARTS 32.0 144.00
INCLUDES: DOOR TRIM REMOVE AND REFIT
AND ALL ATTACHED PARTS ASSEMBLE

72-1019 ZAX  ADJUST R/F DOOR 2.0 9.00

72-1640 01 RENEW R/R DOOR AND CONVERT PARTS 37.0 166.50

INCLUDES: DOOR TRIM REMOVE AND REFIT
AND ALL ATTACHED PARTS ASSEMBLE
60-2180 01 R + R REAR PANEL ATTACHED PARTS 82.0 369.00
TO REPLACE R/R SIDE PANEL
INCLUDES: ATTACHED PARTS IN REPAIR AREA
REMOVE AND REFIT

Audatex System Using Manufacturer Times
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PROGRESSIVE CAR CARE PTE LTD
Claim Reference: TP 1118 - 5291
Assessment Number: PA0G01729
Version: PROGRESS/1

Full Report - V1
Registration: SLP8255C
Printed: 07/11/2018 12:30

Date Calculated: 07/11/2018 04:19

63-1890 01 RENEW R/RR WING CPL 91.0 409.50
88-8805 02 DIS + ASS REAR BUMPER (REMOVED) 3.0 13.50
88-8883 01 ADDITIONAL FOR DISS/ASS REAR BUMPER 2.0 9,00
{(VEHICLE WITH PARK ASSISTENT)
NO NUMBER RENEW R/R INNER BUMPER BRACKET 1.0 4,50
97-2500 ZAX  CAVITY PROTECTION (ADD/WORK) 2.0 9.00
97-2500 ZAX  CAVITIY PROTECTION RIGHT FRONT DOOR 2.0 9.00
97-2500 ZAX  CAVITIY PROTECTION RIGHT REAR DOOR 2.0 9.00
97-2500 ZAX  R/R WING CAVITY PROTECTION 2.0 9.00
40-2410 01 R + R RIGHT REAR TYRE 3.0 13.50
40-2702 ZAX  ADDITION TO R + R R/R TYRE 1.0 4.50
{TYRE CROSS-SECTION SMALLER THAN 55)
40-2055 01 BALANCE R/R WHEEL 2.0 9.00
40-2713 0t ADD TO WHEEL RENEW 3.0 13.50
{(VEHICLE WITH TYRE PRESSURE CHECK)
40-1470 01 ADD TO R/R WHEEL REMOVE AND REFIT 1.0 4.50
{ASSEMBLY ON WHEELS FROM 17 INCH
40-6500 01 ALIGN VEHICLE 7.0 31.50
INCLUDES: ALIGN FRONT AND REAR TOE AND
CAMBER,
CHECK FRONT AND REAR VEHICLE LEVEL
40-6710 01 ADD/WORK FOR VEHICLE WITH BOARDING-/ 1.0 4.50
EXITING SUPPORT
40-4064 01 ADIJUST FRONT WHEEL TOE 2.0 9.00
{DURING ALIGNMENT)
40-4403 01 ADIUST REAR WHEEL TOE 2.0 9.00
{(VEHICLE ALIGNMENT)
40-6723 01 ADIUST L/F AXLE HALF CASTER 3.0 13.50
{VEHICLE ALIGNMENT COMPLETED)
LABOUR COST
Total Work Units 288.0
Panel / Mechanical Labour 26.5HRS $1,192.50
Visual Alignment Labour 1.5HRS $67.50
Corrosion Protection
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.8HRS 36.00
Sub Total 28.8HRS $1,296.00
Paint Labour 13.3HRS $598.50
Total Lahour 42.1HRS $1,894.50

PAINT WORK

Time Basis 10 WU = 1 HR. Price = $45.00/HR

Guide Number Description WU Cost Price ($)
1482 RIGHT FRONT DOOR NEW PART PAINTING 17.0
1782 R/R DOOR NEW PART PAINTING 14.0
3482 R/R WING NEW PART PAINTING 27.0
WITH FRONT SURFACE BELOW DOOR
2208 R/SILL PANELLING NEW PART PAINT K1R 7.0
2583 REAR BUMPER COVER NEW PART PAINT K1R 12,0
742 R/F WING SURFACE PAINT 6.0
1564 R/F DOOR OUT HANDLE SURFACE PAINT PLAST. 3.0
1570 R/F COVER SURFACE PAINT PLAST. 3.0

Audatex System Using Manufacturer Times

PAGE3 OF 5



PROGRESSIVE CAR CARE PTE LTD
Claim Reference: TP 1118 - 5291
Assessment Number: PAGO1729
Version: PROGRESS/1
Date Calculated: 07/11/2018 04:19

Full Report - V1
Registration: SLP8255C

Printed: 07/11/2018 12:30

1730 R/DOOR MIRROR HSG SURFACE PAINT PLAST. 3.0
1864 R/R DOOR QUT HANDLE SURFACE PAINT PLAST. 3.0
2102 R/SILL PANEL SURFACE PAINT 5.0
4080 FUEL FILLER LID TRIMSURFACE PAINT PLAST. 3.0
LABOUR COST - PAINT
TIME(PAINT) 103.0
Preparation Main Work Plastic 5.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 133.0
Total Paintwork Labour 13.3HRS $598.50
MATERIAL COST - PAINT Cost Price
New Part Painting $122.02
New Part Painting - Plastic K1R $85.61
Material-Constant Main Work Metal $28.60
Surface-/Blend Paint $18.68
Surface Paint Plastic $6.58
Material-Const Main Work Plastic $9.00
Total Excluding Pearlescent Uplift $270.49
Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $270.49
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
1482 1 RIGHT FRONT DOOR 205 720 0205 0% 824.00%
1510 i R/F DOOR SEAL 204 727 1187 0% 145.00%*
1626 1 R/F OUT WINDOW MLDG 205 720 2024 0% 73.00*
1656 1 R/F W-FRAME RR MLDG 205 690 0887 0% 10.00*
1782 1 R/R DOOR 205 730 0205 0% 1,080.00%*
1810 1 R/R DOOR SEAL 204 727 1187 0% 145.00%*
1948 i R/R DR FRM FRT MLDG 205 690 1087 0% 10.00*
1962 1 R/R QUT WINDOW MLDG 205 730 0424 0% 81.00%*
2208 1 R/SILL PANELLING 205 698 0454 9999 0% 277.00%
2212 1 R/R SILL TRIM 205 690 6402 0% 35.00%
2214 i R/F SILL TRIM 205 690 6202 0% 55.00*
2583 1 REAR BUMPER COVER 205 880 0% 800.00*
0447649999
2594 1 R/R BUMPER GUIDE 205 880 1802 0% 28.00%
2620 i R/R BUMPER SUPPORT 205 885 0465 0% 29.00%*
3160 1 REAR SCREEN BOND KIT 221 670 8101 NOT NECESSARY (0% 0.00F
3163 1 REAR SCREEN FIX SET SEE GUIDE NO. NOT NECESSARY 0% 0.00F
3164
3164 3 REAR SCREEN SUPPQORTS 000 987 4566 08 NOT NECESSARY 0% 0.00F
3482 1 R/R WING 205 630 4202 0% 1,200.00%*
3678 1 R/R WHEELHOUSE CVR 205 690 0830 0% 94.00%*
3686 1 R/R VENT INSERT 205 830 1201 0% 14.00%
9552 1 R/R WHEEL 205 401 0% 620.00*
0200647X21
1000 1 REAR COWLING CLIP Renew 0% 25.00%
f. OEM Parts Saving $59.66
g: Original Sub Total $5,545.00
h: Secondhand Mark Up From Cost {15 %) $831.75

Audatex System Using Manufacturer Times

PAGE 4 OF 5



PROGRESSIVE CAR CARE PTE LTD
Claim Reference: TP 1118 - 5291
Assessment Number: PA001729
Version: PROGRESS/1
Date Calculated: 07/11/2018 04:19

Full Report - V1
Registration: SLP8255C
Printed: 07/11/2018 12:30

p: Parallel Sundry Parts {Fixed) $0.00
x: Exchange Total Parts $6,376.75
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras
Description Betterment Price
WINDSCREEN SPECIALIST 0% $60.00
SEALANT
Total Extras $60.00
Final Calculation
Total Parts $6,376.75
Labour
Total Panel/Mechanical $1,192.50
Total Paintwork $598.50
Total Visual Alighment work $67.50
Corr Prot Internal 8 WU $36.00
Total Labour $1,894.50
Additional Costs
Corr Prot Materials External $0.00
Cost of Specialist $60.00
Total of Additional Costs $60.00
Total Paint/Material Costs $270.49
Grand Total Excludes GST $8,601.74
GST@ 7 % $602.12
Grand Total Includes GST $9,203.86

Assessment Notes

Audatex System Using Manufacturer Times
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MPA218143415 / Progressive Car Care Ple Lid - HQ
ENTRY DATE & TIME: 05/11/2018 17:29
SUBMITTED BY: Soo Leong Keat

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facis may allow insurance companies to

repudiate palicy liability.

4, The issue and acceptance of this Form by insurance companies is not an adgmissicn of policy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapotre (G1A) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By {he lodgement of this report to the insurers, you hereby censent to the archiving of this report at the centre and fo copies of the repert being made available
aforesaid.

Date Of Report
Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyhelder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of [nsurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

_ ACCIDENTSTATEMENT

05/11/2018 17:29
05/11/2018 12:45

NUS BUKIT TIMAH CAMPUS
SINGAPORE

SLP8255C

KENNETH PAUL ANDREW SZE-SIAN TAN
57204433
KENNETHPAULTAN@NUS.EDU.SG
(LOCAL) +65-91810124

OFFICE-91810124

MERCEDES-BENZ
C180-1.6 AVANTGARDE (R17 LED) (A}

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA398828/1

KENNETH PAUL ANDREW SZE-SIAN TAN
57204433

15/02/1972

INDOOR

18/11/189¢

18 YEARS AND 11 MONTHS

MALE

(LOCAL) +65-91810124

OFFICE-91810124
KENNETHPAULTAN@NUS.EDU.SG

Page 1 of i8



Address 7A LOTHIAN TERRACE
Postcode 456786

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the [nsured ~ OWNER

Vehicle Registration Number of Driver's Qwn -
Vehicle -

Insurance Company of Driver's Own Vehicle -

GeneraE_ Information of the Accident

Type Of Accident COLLISION - MAJOR/MINCR RD
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) i
Details of Police Action

Was the accident reported {o the police? NO
If Yes,Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

STATEMENT RECORDED BY 800 - PROGRESSIVE CAR CARE PTE LTD (6741 5336)
Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NC

Vehicle Registration Number EQ3T

Vehicle Make/Model/Colour

Detatls Of Properties

Vehicle Category PRIVATE CAR
Name of Driver SIM TWA POON
NRIC/Passport Number S0721917B
Contact Number 85224670
Address

Postcode

Insurance Company Name
Nature Of Damage
No, Of Passenger {Including Driver)
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Sketch Plan #2

SKETCH PLAN

Vehicle
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e

ClPg. 1

AXA Tisurance Flo Eed

FF 1800 860 4BES (Within Stgapore)
{65) 6880 4898 [Intemnational}

£o (65)68504740
B2 custemercare@axa.com.sg
22 v AER.COM:SE

Certificate of Insurance secoun e

BAoto: Vehicles (Thmd-Paryy Bisks anc Compensatan) AcL (Capler 1891- hiotor Vahcles IThIN-Party Risks and Compsnsalion) Rulas, 1960 -ROpATansport AcL 1857 ialaysian
-hotor Vehwelas (Thiret-Fardy Rishs ¢ Rules, 1652 iMalaysiay

Policy details

Paolicylioltler name KENHETH PAUL ANOREW S2E-51AH TAN Certificate number GA348828 /1

Cover Comprehensive Ciagsis number WODZOS0402R2ZE620L
Planname Flexi Engine number 27491020977152

HCD applicable 50%

Vehicle registration number 5LPB2550

Pezfod of Insuranse from 13/09/2018 to 18/12/2019 (both tates inclusive)

Finance loan campany BBS BANK LID

Persons or classes of persens entitied to drive®
{a) The Policyholder
) Any Namsl Driver as stated i 1he Policy:
1, CLARA LIM S0 CHOQ
i1 ANy PETEoN who s draang o the Paliovhalders ordan g with thest parnmisson

Pravided that ing PErsen dreang 15 permutizd 0 acooudanse vith the heansing o oiher %S o Tegulalions o ding Ure Moo Veiicls 0 has bien so
permitted and 1s not isqaaldied by orler of a Court of Law o: by reason of 2y snattment o 1egulaten i that ehalf from druing the Mot Vebrelz,

Limitation as to use®: . - Sl :
usa ohly {or sncial, domaste and plaasure purpases and for the Polickhalder's busingss.

The policy doss not caver - uss for e o1 reward, racing, puceqnabng, rebalubity tial, spaed testng, the camage of aods olhel thair sampis m connastion
With @y 2age or BUSINESS OF USe for any PUIROSE I8 COmEeiion wWilh motor traze; or whd the Motor Car, whethar stakonary, muss ar sthenuse s in g1 on.

& CIR Nack, CHCUIL, FOuLE, COUsse Of any oliet roads by whatsver name called that are typreally used for raning, poce-making o1 such siiar purposes

¢ LaNEBUEnS 1end b et oRaBtE By Seetst B ol 10a RAsice vametos (ThnnRany fows fng Sdmpentaten A (hagtin 180; and BLeton 85 of tne Riant Tranci st Aol 1UBT
halaysan, arc not o e sitluged undor tngse higomas,

EXCESS Basie Own Damage Excess
windscreen Excass

An Adchitional Excess is applicable as follovs:
1. 8SBC0 for unnamead Authonsed Drver
2. 55500 for declared Yound and Inexpatenced Diner
32,555,000 fr undeclaied Yound and Inexperienced Diivers, Ting addiional £x2653 18 reducedl 10 $52,500 o yyo have chosen AVA Prgnyun
Workshops,

Additional clauses & endorsements to your policy
Mil

1% hately cernfy that the policy o whizh this Cerbicate 2lates 15 issusd m aeenrdance with the provision of tha Motor Velnohes (Third Party Fish & sl
Compensation: &% (Chapter 189 and Part IV of the Road Transport Aot 1887 fValngaiz),

AXA Insurance Pte Lid

e

g
Autharised signalurg

Imporiant noie

Poligyholders are wared thal on Lha $alz of a moler vaingls they musl sutrenda Lhe Cerulicate of Inswiance ang \ng Pelcy 10 1he wsurancd sompany, If the Certficole of
Insurance hags bien 1ost o desiresga 8 Statotory Declaratron 1 the offct must be made, Faiule 19 comply vath tis sphgaton 15 on offange yncar the Motdr vemel2 (Tniss
Parly Pishs and Compensation At (Cag. 189).

The Pismium Warranty Clause requies the premum 1o be paid 1o ful) vithin & speaific pericd famng which there would be ro habilly under the peliey, ranev:al ceruficals,
endorsamant s,

AXA Insurance Ple Lid (199903512M) Tof3
8 Shenton Way, #24-01, AXA Towar,

Singapore 068811

Customer Centre, #B1-01

Page 5of 18



DRIVER IC/DL Pg. 1

REPUBLEIC OF SINGAPORE
WENTITY CARD NG, S72044331

L

! YOU ARE LICENSEB TO DRIUE VEHIUL{S lN THE FBLL[}WINE CLASS{ES)
" EFFECTIVE DATE

Ciass 3 Motor Carsa< 3000kg with =<7 passangets, oxclusive 18 Nov 1998
of tha driver: and ollier molor vahlples =< 2500kg t
1
'
{
i
:
lI" Licunco No. §7204433 mm ‘
¢
e Y II’IJM'I!IIIWII |

ZralBIE Ho:

risne

KENNETH
SZE-SIAN

)
;ru‘f'\ n
Race
CHINESE
QuicelBan
15.02-1972 M
Cewnry of Beth
SINGAPORE

TAN
*

Wt $72044331

Brea Grap O cluse
23-00-2000

SINGAPORE'4567867

§7204433( Date: 24-04-2002

PAUL ANDREW

45564

AT

Mo: 1242604
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