nif

L

6,920.00

5000.00

4,400.00

280.00

16,600.00




Premium Automobiles

L5 Ubi Road 1, Singapore 408559

T el
Lt

5366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SDU 887 A

Damage Parts & Prices

SIN  Parts Description SINETT  REMARKS
1 FRONT BUMPER 3 184500 § 1,479.20
2 FRONT BUMPER FIXING PARTS $ 245.00
3 FRONT BUMPER SECURING STRIP $ 30.00
4 FRONT BUMPER GRILLE-CENTER 5 171.00
5  FRONT BUMPER CLOSING ELEMENT $ 180.00
6 FRONT BUMPER AIR GUIDE-RH s 73.00 § 57.84
7 RADIATOR $ 1,524.00
8 FRONT BUMPER AIR GUIDE GRILLE-RH 5 319.00 255.20
) FRONT BUMPER GUIDE SECTION-RH 5 32.00 25.36
10 FOAM FILLER PIECE $ 107.00
11 FRONT BUMPER CARRIER $ 702.00
12 FRONT BUMPER COVER 5 109.00
13 SIGN" CAUTION " 5 12.00
14 AIR CODITIONER STICKER 5 7.00
15  FRONT FENDER-RH $ 86500 § 532.00
16 FRONT FENDER ATTACHEMENT PARTS-RH $ 45.00
17 FRONT FENDER CLOSING ELEMENT-RH $ 44.00
18 FRONT FENDER BRACKET-RH $ 31.00 § 24.16
19 FRONT FENDER FOR DEFORMATION ELEMT-RH $ 4300 § 34.16
20 FRONT FENDER RETAINING BRACKET-RH $ 2700 $§ 21.60
SUB- SPARE PARTS CHARGES - FRONT $ 6,215.00 § 2,429.52

All charges are not inclusive of GST.
Legend ! Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Net.



Premium Automobiles

55 Ubi Road 1, Singapeore 408689
Tel: 6366 2323 Fax: 68411183

lelefax

Material List for Accident Vehicle Regn No. SDU 887 A

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
c/f 8.1 2,429.52

21 FRONT FEMDER UFPPER BRACKET-RH 5 15.00 8§ 11.76
22 FRONT FENDER BRACE-RH 3 103.00 $§ 82.40
23 FROMNT FENDER CLOSING LEMENT-RH 3 2500 § 22.72
24 FRONT WHEEL HOUSING LINER-RH 3 209.00 § 167.20
25 WHEEL HOUSING ATTACHEMENT PARTS 5 78.00
26  FRONT WHEEL SFOILER-RH ] 63.00 % 52.32
27 FRONT END PLATE-RH -] 31.00 § 24.32
28 FRONT STONE CHIP GUARD-RH 3 4400 % 34.56
29 FRONT FEMNDER LEDGE COVER-RH 5 2700 § 21.04
30 FRONT FENDER LEDGE TOP COVER-RH 5 2000 % 15.36
31 BONMNET 3 216300 § 1,730.40
32 BONMET ATTACHEMENT PARTS b 105.00
33 BONNET LID HINGE-LH/RH 2 5% 532.00
34 BONNET STOP BEUFFER E] 9.00
as EONNER IMPACT EDGE PROTECTION-CENTER 3 2400 § 18.88
36  BONNET IMPACT EDFE PROTECTION-LH/RH 2% 48.00 § 37.76
37 BOMNMET GAS FILLED STRUT 25 209.00
38 BONNET STRIKER-LH/RH 23 88.00
39 BONNET LID LOCK 23 376.00
40  BONNET BOWDEN CABLE-CENTER ] 50.00

SUB- SPARE PARTS CHARGES - FRONT $ 422300 § 4,648.24

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Spacial Natt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: B366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDU 887 A .

Damage Parts & Prices

S5/N  Parts Description SINETT REMARKS
c/f L1 4,648.24
41 EONNET RELEASE LEVER 5 12.00
42 PLENUM CHAMBER COVER ] 85.00
43 LOCK CARRIER ERACKET 3 118.00
44 FRONT BUMPER SUPPORT-LH/RH 2 3% 48.00
45 FANFARE - LOW TONE $ 254.00
46 SPRING SHACKLE-RH $ 25.00
47 LOCK CARRIER WITH MOUNTING ] 891.00
48 COOLANT CONCENTRATE 1.5LTR 4 5 133.00
48 LED HEADLIGHT-RH 3 6,973.00 § 5,578.40
50 LED HEADLIGHT POWER MODULE-RH 5 695.00
51 LED HEADLIGHT CONTROL UNIT-RH 5 657.00
52 COMPENSATING PIECE 2 % 73.00
53 LED HEADLIGHT LIFT CYLINDER-RH 3 184.00
o4 WasH WATER RESERVOIR 3 128,00 § 102.40
55 CONNECTION PLATE-RH $ 188.00
a6 FRONT WHEEL HOUSING-RH ] 52.00
57 FRONT FENDER FILLER PANEL-RH 3 219.00
o8 FRONT DOOR-RH 5 204800 3 1,638.40
58 FRONT OUTER DOOR SEAL-RH 5 176.00 $ 140.40
80 BONDNG AGENT 5 4300 § 34.16
SUB- SPARE PARTS CHARGES - FRONT $  13,003.00 § 12,142.00

All charges are not inclusive of GST.
Legend ! Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Spacial Netl.



Premium Automobiles

£5 Ubki Road 1, Singapore 408639
Tel : 6366 2323 Fax: 68411183

Telefax

Viaterial List for Accident Vehicle Regn No. SDU 887 A.

Damage Parts & Prices

SIN __ Parts Description SINETT  REMARKS
c/f 7 12,142.00
61 CLEANING SOLUTION % &4.00
62 APPLICATOR 3 7.00
63 COOR ATTACHMENT PARTS ] 462.00
64 FRONT DOOR CATCH-RH 3 92.00
E5 FRONT DOOR CATCH COVER-RH 3 13.00
E& FRONT DOOR HINGE HALF-RH UPPER $ 40.00 §% 31.68
G7 FRONT DOOR HINGE HALF-RH LOWER % 3500 $ 30.80
&1 FRONT WINDOW REGULATOR WITHOUT MOTOR-RH 3 242.00
59 FRONT WINDOW REGULATOR MOTOR-RH $ 228.00
0 FRONT DOOR CONTROL UNIT-RH 3 653.00
71 DATE PLATE FOR TRYR PRESSURE 5 3300 % 27.36
72 CHASSIC DATA TAG 5 406.00
73 FRONT ALUMINIUM RIM-EH 3 563.00 § 450.00
74 RUBEER VALVE 5 12.00 § 9.92
7h ASSEMELY CARRIER 3 1,857.00 % 1,325.60
76 FRONT WISHBONE LINK-RH 3 476.00 § 380.40
77 FRONT SUSPENSION GUIDE-RH 3 83400 § 667.20
T8 FRONT GUIDE-RH UPPER 3 45200 § 361.20
78 FRONT GUIDE-RH REAR UPPER $ 45200 § 361.20
80 FRONT WHEEL BEARING-RH 3 84800 § 678.40
SUB SPARE PARTS CHARGES - FRONT $ T,S?g.ﬂﬂ 5 16,465.76

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nail.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;8365 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDU 887 A

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
cif 5 16,465.76
B1 FRONT SWIVEL JOINT-RH 5 165.00 § 132.00
B2 FRONT WHEEL HUB-RH 5 43300 3% 346.00
83 FRONT WHEEL BEARING WITH ASSEMELY-RH 3 283.00 % 226.00
24 FRONT SUSPENSION FORKS-RH 3 225.00
85 FRONT DOOR CATCH COVER-RH 3 13.00
B& FRONT COUPLING ROD-RH 5 12400 § 98.80
87 FRONT GAS SHOCK ABSOBER-RH 3 260.00
B8 FRONT DRIVE SHAFT WITH CONSTANT-RH 5 2,363.00
85 FRONT STRUT MOUNTING-RH ] 80.00
80 FRONT STEERING GEAR 3 5,761.00 4,608.80
91 FRONT TRACK ROD-REH 3 87.00 % G68.88
a2 STEERING GEAR GREASE 3 39.00
93 Added parts - see attached 3 2,815.10 § 2,302.08
94 FRONT TIE ROD END 5 168.00 § 135.20
TOTAL SPARE PARTS CHARGES - FRONT $ 43,831.10 § 24,383.52
TOTAL LABOUR CHARGES - FRONT $ 29,840.00 $ 16,600.00
GRAND TOTAL - FRONT 5 73,671.10 3 40,983.52
All charges are not inclusive of GST.
Legend Remarks (DK} = Approved, Remarks (X) = Not approved

Spare parts are Spacial Netl.



Premium Automobiles

55 Ubi Read 1, Singapore 408629
Tel 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDU 887 A

Estimated
SIN Mature of Jobs Charges
front labour c/f L3 16,600.00
4 T_c: remove and transfer rear parking aid an rear lid SN 360.00 § 60.00
kick sensor. Check function.
5 l'o renew rear windscreen and rhs 1/4 glass for SN 600.00
fender renewal.
To dislodge and reinstall rear wire harness for lights,
3 better manager, fuse and relay trays, elcectricaland  S/N 1,400.00
audio equiment.
To remove and reinstall rhd front seat, rhs rear seat,
, backrest, hat tray , apcd pillar trims, Iuggag? SIN 1,800.00
compartment trims. Dislodge roof liner and disengage
curtain airbag etc.
To dismantle rear bumper and rear lid. Cut out and
5 reweld RHS rear fender. Ft-nr;amze crash 4.800.00 $ 1,000.00
management components. Reinstall all parts
removed.
To respray rear bumper, RHS rear fender, door
5 entranpes, roof channel., r:_!raln channel and end 330000 § 1.100.00
panelling. To carry out joint sealent work and stone
chip treatment,
7 Added labour charges - see attached 4,900.00 $ 3,150.00
8 To carry out diagnostic checks. SIN 39400 § 394.00
SUB-TOTAL LABOUR CHARGES - (REAR) 17,554.00 § 22,604.00




Premium Automobiles

55 Ubi Road 1, Singapore 408588
Tel 6366 2323 Fax: 6841 1183

Telefax

Naterial List for Accident Vehicle Regqn No.SDU 887 A

Damage Parts & Prices
SIN Parts Description SINETT REMARKS

Front material c/f s 24,383.52
1,928.00 % 1,542.40
176.00 § 140.40
43.00

64.00

7.00

14.00

1 REAR DOOR-RH

2 REAR DOOR CUTER DOOR SEAL-RH
BONDING AGENT

CLEANING SOLUTION

APPLICATOR

3] SEALING STRIP

7 REAR DOOR CATCH -RH

8 REAR DOOR CATCH COVER-RH

9

0

£ L

th

105.00
12.00
438.00
2,787.00
11 REAR WINDOW 1,014.00

REAR DOOR ATTACHMENT PARTS
REAR SIDE PANEL TRIM-RH

3
3
3
E]
b
S
5
5
5
3
3

11 FRIMER 2 s 37.00
$
]
5
3
b
=]
3
5
5
$

12 REAR SIDE WINDOW-RH 541.00

13 FRONT WINDOW SLOT SEAL WITH TRIM STRIP-RH 265.00

14 REAR WINDOW SLOT SEAL WITH TRIM STRIP-RH 317.00

15 REAR TRIM STRIPS FOR SIDE WINDOW 426.00

16 REAR FEMDER LEDGE COVER-RH 53.00

17 REAR DOOR SEAL INNER-RH 176.00

18 ACRYLIC SEALNT S/N 180.00 § 180.00

19 CAVITY WAX SIN 140.00 $ 140.00

20 STONE CHIP SN 180.00 § 180.00
SUB-TOTAL SPARE PARTS - frt/rear 8,953.00 $ 26,566.32

All charges are not inclusive of GST.
Legand : Remarks (DK} = Approved, Remarks (X) = Mot approved
Spare parts are Special Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel: 5366 2323 Fax: 68411183

Telefax

aterial List for Accident Vehicle Regn No.SDU 887 A

Damage Parts & Prices

S/N Parts Description SINETT REMARKS

cff $ 26,566.32
21 METAL FILLER POWDER S/N 35 280.00 3 280.00

22 REAR WIS SEALANT S/IN 3 200.00

23 1/4 GLASS SEALNT SN 5 100.00

24 FRONT NO. PLATE SIN § 25.00
25 SUNDRIES 3 1,000.00 § 201.36
TOTAL SPARE PARTS CHARGES - FR/IRR $ 54,389.10 $ 27,047.68
TOTAL LABOUR CHARGES - FR/IRR $ 47,394.00 § 22,604.00
GRAND TOTAL - FF/IRR $ 101,783.10 § 49,651.68

All charges are not inclusive of GST.
Legend Remarks (0K} = Approved, Remarks (X) = Nol approved
Spare parls are Special Nett



Premium Automobiles Pte Ltd

&% Lbi Road 1. Singapore 408699

Tl [55) B366 2323  Fax: (65) 6841 1183

Supplementary Estimate 1
G5T Reg No. 18-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PATPM2ET/2018/GW
78 Shenton Way Date 20-Mov-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 078120 Pages 1
Altn: Mr. Adrian Ling - Motor Claims Dept  Regn No SDU 887 A
Tel: G841 0055 - Fax: 6256 4315 Model No Audi A4 Sedan 1.4 TFSI S
Quantity Jescription - i 1} -Ll_n'l_tnl"'rlt:a Amount
Labour
1 To remove main wire harness and all installations $ 110000 ¥ 1,100.00 L~
on firewall to faciliate wheel house repairs.
|Special nett)
2 To cut and reweld firewall to faciliate wheel $ 3,00000 $ 1,500.00

house panel repairs.

r/

3 To insulate and respray firewall and wheel $ 80000 § 550.00
house
S 4,900.00 § 3,150.00
TOTAL § 490000 $ 3,150.00

For Premium Automobiles Pte Lid

sy 1

sl 3 S J
J’T.'L-Jl'/ IV:K
(sJA P Authorised Signature




Premium Automobiles

&f Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183
“inall Nora khai@premiumauto com.sg | claims@premiumauto.com.sg

Supplementary Estimate

GS5T Reg No, 18-8802271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PATPH2ETI201BIGW

T8 Shanton Way Date 30-Jan-19

#07-16 AIG Buillding Sarvice Advisor CHANG

Singapore 079120 Pages 10f1

Attn; Mr. Adrian Ling - Metor Claims Dept Regn No SDU 88T A

Tel: 6841 D055 [ Fax: 6256 4315 Model No Audi A4 SEDAN 1.4 TFSI

Quantity Description _ Unit Price | Amount

Parts
R e tieed ,
1 FRONTTYRE-RH =X 7t . $ 25000 § 250.00
2 FRONT DOOR HINGE - RH INNER UPPER 1§ (3¢ ( 5 3930 § 31.44
3 FRONT DOOR HINGE - RH INNER LOWER 5 4130 % 33.04
4 A-PILLER PANEL - RH Dt { g 234700  § 1,877.60
5 FROMT ENTRAMCE TRIM - RH /™ 5 108.00 § 87.20
B BULB & | 5 2850 § 2280
GRAND TOTAL : $ 281510 3 2,302.08

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 6366 2323 Fax ;6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability

Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Hody Repair Manager Claims Consultant



= Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Cwiner ID:

Singapore NRIC
&237Z

Wehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo

Chassis No.:

Maximum Power Cutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SDUBBYA

Yes

12 Now 2018

AUDI

A4 14 TFSISTRONIC
Blue

2017

CWVNO32575
WAUZZZF41HAL124843
110.0 kW (147 bhp)
$32,080,00

18 Apr 2017

1B Apr 2017

0

$£26,912.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
17 Apr 2027
$20.184.00

COE Expiry Date:
COE Category.
COE PeriodlYears):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 12 Moy 2018

17 Apr 2027

B - Car above 1600cc or 97kW (1230bhp)
10

$54,405.00

$43,524.00

£63,708.00
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HI;! Cars Sell My Car Directory - Products Insurance Articles Forum Resources

: + dealers f o + Sell ur Car for More Cash : - )
competed to ' . Highest Price or Get $100 Free SELLYOURCAR |

buy my car! b : + Get Paid Now, Handover Later e -’

- Mew 5 Years Coe Renewal Toyota Altis 1.6A
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Audi Ad Airy Any 017 Any hay hay Avallable

El Audi A4 1.4A TESI S-tronic £115,000 $12,380 fyr 20-Jan-2017 1,395 cx 10,000 km Luxury Available

Redsafining "Frecwred Car” To "Brand New Alke Car” For This Amazing Unt! Genulne Migage Only At 10,000KM & Fully Maintenance By Agent
Premium Automabiie! Still Small Like New With Every Single Detal,.,

D Audi A4 1.4A TFSI S-tronic £121,B00 $13,040 fyr 26-Feb-2017 1395 ac 16,600 kim Lury Avallable
1 Owner With Low Mileage, Agent Warranty Till Fab 2022 With Unlimited Mileage. Free Servidng Till Feb 2020 Or 45k Mileage, Senvicing To Be Done
Every 15k Km Or 1 Year. Petrol Consumption 19km Per Lit...
Prem Roy Maotoring
1 X i ] TS
E Audi A4 1.4A TFSI S-tronic $117,.800 £11,950 fyr 25-Jul-2007 1,395 o 20,000 km Liooury Available
Full Servicing Dong By Premium Autn, St Uindes Warranty Till 2020, Roed Tax Renewed Til July 201%! Immaculate Conditicn, Well Maintained
Reguiarty. Responsive And Popular Audi &4, Lusurious Plush L... | FALVALL AT )
Eurt Pedarmance Asis Pte Lid
D Audi A4 1.4A TFSI S-tronic £117,B88 $11,960 fyr 27-Jul-2017 1,395 cc 23,500 km Lugsary Available
10% HMassle Free Down Paymment Drive Away! Responsive And Popular Audi A4, Luxurious Plush Leather Coupled With It's Engaging Drive Makes This
& Unit Mot To Miss! Fully Maintained By Premium Automabiles, . " rees |
Cars BB Pte Ltd
B i e PHET Akl B4, 2007 aiefi a4, Bl &4, aud o, Audi, B3, =5, Used Aud
3 Made in Germany, 19" Rim for Audi
19" Audl Origingl Rims 5x112 8.5x19 ET43
More info abaut this product
D Audi A4 1,44 TFSI 5-tronic £129,999 $12,840 fyr 29-Aug-2017 1,395 ex 20,000 km Luxury Available
A4 Moded With Virtual Cockpit And Mavigation, 1 Owner Only. 5 Years Fremium Automabiles Warranty Till Aug 2022, Checks Done By Premium
Automobiles-Peacs Of Mind, Fully Agent Serviced, Call/SMS For Vie...
Pramivm Automabiles
|: Audi A4 144 TFSI S-tronic %122,000 512,180 fyr 27-5ep-2017 1,395 oc 14,000 km Luxury Available
1 Owner, Agant Unik With Agent Warranty Til 2022, Full Documented History With PA. fasured Accident Fres, Welcome STA/ASPA Evaluation. Almast
Mew With 12K KM On The Clack. The New A4 Baasts A Punchy... = PrREwI A |

Bavarian Margues Pie Lid

Saye this scarch ariteria, &0 get emall alerts whenewer a match is found.




Jia Le (LKK Auto)

#

From: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Sent: Thursday, 28 November 2019 1:58 PM

To: Jia Le [LKK Auto)

Subject: RE: Your ref : 46107789525G [ACCIDENT INVOLVING VEHICLES 5LTB274B AND

SDUBBTA ON D4/11/2018]

Approved

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6418 1013
Angiegeokling. Gan@aig.com | www.a13.59

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

Tha information in this email {and any aftachments) is confidential, If you are not the intended reciplent, you must not use or disseminate the
information. If vou have received this email in error, please immediately notify me by "Reply” command and parmanently delsle fhe onginal and
any copies ar printouts thereof, Athough this amail and any attachments are believed to be free of any virus or othar defect that might affect any
cormputer system into which i is received and opened, 1S the respansibility of the recipient to ensure that it is virus free and no responsibiity |s
acceped by AIG for any less or damage arising in any way from its use.

From: Jia Le (LKK Auto) [mailto:JiaLle@lkkauto.com]

Sent: Thursday, November 28, 2019 1:.56 PM

To: Gan, Angiegeokling <Angiegeokling.Gan@aig.com=>

Subject: [EXTERNAL] RE: Your ref : 46107789525G [ACCIDENT INVOLVING VEHICLES SLTE274B AND SDUBE7A ON
04/11/2018)

This message is from an external sender; be cautious with links and attachments.
Dear Angie,

We revised the offer to Third Party repairer, “PREMIUM AUTOMOBILES PTE LTD" is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair [w/GST) $107,299.69 $51,360.00
2. Loss of Rental (33days x $100) $ 330000 3 3,300.00 {33days x $100)
3. Loss of Use [27days x $60) $ 1,620.00 $  &00.00 (10days x $60)

Total | $112,219.69 $55,260.00

Kindly let us have your mandate in Merimen,

Best Regards,



Chan Jia Le | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jiale@lkkauto,com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Gan, Angiegeokling [mailto:Angiegeokling.Gan@aig.com]

Sent: Thursday, 28 Novemnber 2019 1:42 PM

To: Jia Le (LKK Auto)

Subject: RE: Your ref : 461077895256 [ACCIDENT INVOLVING VEHICLES 5LT8274B AND SDUB87A ON 04/11/2018]

Dear Jia Le,
Refer to your email below.

We are agreeable with additional 10 days LOU in view of weekends. Please advise the LOU rate and the final total
settlement sum.

Thank you.

Best Regards,

Angie Gan

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1013
Angiegeokling. Gan@aig.com | www.aig.50

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE.

The information in this ermail {and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immadiately notify me by "Reply" command and penmanently delete the onginal ang
any copias or printouts thereof, Although this ernail and any attachmenls arg balieved to be free of any virus or othar defect thal might affect any
compuitar system inta which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no rasponsibilify s
accepted by AIG for any loss or damage anising i any way from ifs use,

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]

Sent: Thursday, November 28, 2019 12:45 PM

To: Gan, Angiegeckling <Angiegeokling.Gan@aig.com>

Subject: [EXTERNAL] RE: Your ref : 46107789525G [ACCIDENT INVOLVING VEHICLES SLT22748 AND SDUBBTA ON
04/11/2018]

This message is from an external sender; be cautious with links and attachments.
Dear Angie,

We had offered $54,660.00 to Third Party as per Mandate Approved. However, they request for 10days LOU due to
Sunday inclusive and waiting for liability clearance.

Kindly let us have your instruction.

Thank you.



Best Regards,

Chan Jia Le | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6740 5702 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

From: Gan, Angiegeokling [mailto:Angiegeokling.Gan@aig.com]
Sent: Tuesday, 26 Novemnber 2019 4:45 PM

To: Jia Le [LKK Auto)
Subject: RE: Your ref: 46107789525G [ACCIDENT INVOLVING VEHICLES SLT8274B AND SDU887A ON 04/11/2018]

Thanks Jia Le.
Approved in Merimen,

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(55) 6418 1013
Angiegeokling. Gan@aig.com | www.aig.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The information in this email {and any attachments) is confidential, If you are not the infended recipient, you must not use or disseminale the
infarmation. If you have received this email in error, please immediately nolify me by "Reply” command and permanently delete the onginal and
any copies or printauts thersof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any
computer system info which it is received and opened, it is the responsibility of the recipient to ensure that It (s virus free and no responsibility is
accapted by AIG for any loss or damage arising in any way from its use.

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com

Sent: Tuesday, November 26, 2019 3:33 PM
To: Gan, Angiegeokling <Angiegeokling. Gan@aig.com>

Subject: [EXTERNAL] RE: Your ref : 46107789525G [ACCIDENT INVOLVING VEHICLES SLT8274B AND SDU887A ON
04/11/2018]

This message is from an external sender; be cautious with links and attachments.

Dear Angie,

Our surveyor recommended 33 days for repair. We have amended the repair days in the report due to typo error.

Amount $48,000(Before GST) is the repair limit and the vehicle had been repaired.

Thank you.



Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Gan, Angiegeokling [mailto:Angiegeokling.Gan@aig.com]

Sent: Tuesday, 26 November 2019 2:57 PM

To: Jia Le [LKK Auto)

Subject: RE: Your ref : 46107789525G [ACCIDENT INVOLVING VEHICLES SLT8274B AND SDUBETA ON 04/11/2018]

Dear lia Le,
Your email of 26 November 2019 refers,

We need clarification regarding the recommended repair period. In your report it was indicated as 18 days. However
in your email indicated as 33 days. How do we justify 33 days of rental?

Was the vehicle repaired or scraped? Any post-repair photographs available for review?
Kindly advise.
Thank you.

Best Regards,

Angie Gan

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

AlG Building, 78 Shenton Way, #08-16, Singapore 078120
Tel +{65) 6419 1013

Angiegeokling. Gan@aig.com | www.aig.5q

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

Tha Infarmation in this smail {and any attachments) is confidential, If you are not the intended recipient, vou musst not use or disseminate the
infarmation. If you have received this email in errar, please immediately nolify me by “Reply” command and permanently delete the ariginal and
any copies or printouts thereol, Although this email and any attachments are bolteved to be free of any virus or other defect that might affect any
computer systen into which it is recelved and opened, it Is the responsibility of the recipient to ensure that it is virus free and no rasponsibility is
acceptad by AIG for any loss or damage arising in any way from its use

From: Jia Le (LKK Auto) [mailto:JiaLe@|kkauto.com]

Sent: Tuesday, November 26, 2019 12:44 PM

To: Gan, Angiegeokling <Angiegeokling.Gan@aig.com>

Subject: [EXTERNAL] Your ref : 461077895256 [ACCIDENT INVOLVING VEHICLES 5LT82748 AND SDUBETA ON
04/11/2018]

This message is from an external sender; be cautious with links and attachments.
AlG Ret: 46107789525G

LKK Ref: CC3/LCR18020167/Adb3



