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LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Pays Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX G256 4315

Reg. No 199807198R GST Reg No 19-9807188-R

Affillated to Federation Internationale Des Exports En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING

Ref CC4/A1G18020156/Khb3

Date 07-11-2018

SINGAPORE 078120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBF 1743C Veh. Inspected SJR 20170
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date o7i11/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar Steering
Brakes Maodification
Geaneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  02/11/2018 |inspection Date 07/11/2018
Survey held at TAT AUTO SERVICES PTE LTD
BLK 180 SIN MING DRIVE
#0B-14 SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS
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T & T Auto Services Pte Ltd
160 Sin Ming Drive
¥0B-14 Sin Ming AutoCity
Singapore 875712
Tel: 6266 6876 Fax: 6266 6861
v ef W‘W ESTIMATE
ENDLESS DRIVE PTE LTD DATE + 071172018
21 WOODLANDS CLOSE !"c“r £2 Jo A vEHICLEND  :SIR2917D
#08-34 PRIMZ BIZHUB "MAKE/MODEL ¢ Kia Cerato
SINGAPORE 737854 I‘me., Mo Peiey  accoate  :ovninon
PARTICULAR AMOUNT 5§
LIST ITEMS: 4
I | BONNET 62000 —
1 | FRONT BUMPER Boe 53000 —
3 | FRONT BUMPER LOWER LIP A 55000 ¥
4 | FRONT BUMPER REINFORCEMENT T a0 X
5 1 FRONT BUMPER SPONGE Ay 12000 12—
§ | FRONT BUMPER FOG LAMP - LH 135.00 &
7 | FRONT BUMPER FOG LAMP COVER - LH A 3300 A
§ | FRONT BUMPER SIDE RETAINER - LH £t 2100
9 | FRONT RADIATOR GRILLE Wi 19500 —
10 | FRONT RADIATOR GRILLE LOGO A, 3500 —
11 1 FRONT SUPPORT PANEL P AL 4100 7
12 | FRONTHEAD LAMP - LH e 157.00 >
17 | FRONT HEAD LAMP LOWER BRACKET - LH &7f 2400 7~
= 3,287.00
Less Discount: 10% 32870
295830
SPECIAL NETT ITEMS! ’f‘l;
| 12 FRONT BUMPER CLIP $0.00 —
2 1 FRONT RADIATOR CLIP 1500 =—
45.00
LABOUR CHARGES:
| TO CHECK WIRING s0.00 £
2 TOD TUFF KOTE 25000 Fef
3 TD REMOVE/REFIX AIRCON CONDENSER & REFILL OAS 15000 Toof
4 TO PANEL BEATING, REMOVING & REPLACING OF NEW PARTS 100000  $of
§ TO SPRAY PAINTING ON AFFECTED AREA 00 (o4
2,450,00
GRAND TOTAL: S 4TI

* T maurvey
» Ta dinploy

Ackrcwiedged by Peparer
Sgroune:
Date:

Four Hund ﬁmﬂw Only,

*anw-n nm
» Thied pacty w-rvey 8 o~ 8 “Withoct Prejudca” basis
'Nﬂrlﬂmjum

8 Il Mol RO o Compary




T & T Auto Services Pte Ltd

160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singapore 575722
Tel: 6266 6876 Fax: 6266 6861

Vet Apthark/  ESTIMATE

ENDLESS DRIVE PTE LTD // !"': @ 2 DATE : 071172018
21 WOODLANDS CLOSE VEHICLENO :SIR29ITD

#08-34 PRIMZ BIZHUB /i Iﬂ MAKEMODEL : Kla Cerato
SINGAPORE 737854 hmrey Mo Fzirg  ACCOATE  :ouiinois

PARTICULAR AMOUNT 5%
LIST ITEMS: %
| | BONNET 620,00 —
2 | FRONTBUMPER Here 53000 —
3 | FRONTBUMPER LOWER LIP A 55000 ¥
4 | FRONT BUMPER REINFORCEMENT 165.00 7
5 | FRONT BUMPER SPONGE 120.00 7
6 | FRONT BUMPER FOG LAMP - LH s 13500 X
7 | FRONT BUMPER FOG LAMP COVER - LH A~ 3800 A
8 | FRONT BUMPER SIDE RETAINER - LH Pt 2100 «—
9 | FRONT RADIATOR GRILLE ™ 19500 —
10 | FRONT RADIATOR GRILLE LOGO 4, 3500 —
11 1 FRONT SUPPORT PANEL 49700 7
12 | FRONT HEAD LAMP - LH 35700 7
13 | FRONT HEAD LAMP LOWER BRACKET - LH 2400 7
3.287.00
Less Discount: 10% 328.70
2,958.30
SPECIAL NETT ITEMS:
| 12 FRONT BUMPER CLIP e 000 —
2 3 FRONT RADIATOR CLIP Mee 1500 —
65,00
LABOUR CHARGES:
| TO CHECK WIRING s0.00 £ 2
2 TO TUFF KOTE 25000 Fer
3 TO REMOVE/REFIX AIRCON CONDENSER & REFILL GAS 15000 7
4 TO PANEL BEATING, REMOVING & REPLACING OF NEW PARTS 1,00000 <7
5 TO SPRAY PAINTING ON AFFECTED AREA 1,000.00 {,,(
2,450.00
GRAND TOTAL: 547330
LKK 5"
d Four Hmwwqﬂm Only.
* To resurvey badorss -
Rty s vy dou
* Parts prices s sutyect 1 confirmation

* Thed party survey & 00 & “Withost Preyutics” basss
* No iegai modification]y) iy slosss

* Suppserentacy ilemiy) musi be meurveyed
‘mfhhlmﬂmmc;,,

Acxnowledged by Hecamm
Egnatre:
Dl




Vic (LKKAuto)

From; T & T Auto Services Pte Ltd <tntautoservices@gmail.com>

Sent: Friday, 14 December, 2018 5:30 PM

To: Vic (LEKAuto)

Subject: Re: Accident Involving GBF1743C / SJR2917D on 02/11/2018 LKK REF
CC4/AIG1RB020156/Khb3

Attachments: DOC141218 pdf

Dear Vic,

Antached herewith the duly signed Discharge Voucher and Letter of Authority of vehicle no: SIR2917D for
your perusal.

Thank you.

Regards.

Vincent Tan

T & T Auto Services Pte Lid
Tel: 6266 6876 Fax: 6266 6861
Hp: 91459776

On Fri, 14 Dec 2018 at 16:59, Vic (LKKAuto) <vicalpeh@lkkauto.com> wrote:

Without Prejudice

Dear Vincent,

We refer further to your below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured's
part, offer a global sum of $3,400.00 (all in) to settle your client’s claim.



If agreeable, kindly chop and sign the attached DV and forward back to us a copy for payment processing.

Thank you.

“Please note that our above offer and any settlement arising from the above offer are made on o without prejudice basis, and
should not be construed os an odmission of liability on our part or on the part of our insured Driver, Terms of such settlement
should aiso not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter anly. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vie Alpeh | Case Handler
LEK Auto Consultants Pte Ltd
Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

u —
IXK = Save the Earth- Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplant. Use or distibution by an
unintended recipient is prohibited. and may be a violation of law. If you belleve that you recelved this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, Including any coples thereof, and infarm the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: T & T Auto Services Pte Ltd [mailto:tntautoservices@gmail.com]
Sent: Friday, 14 December, 2018 4:40 PM

To: Vic (LKKAuto)
Subject: Accident Involving GBF1743C / SIR2917D on 02/11/2018

Hi Vic,

As spoken attached herewith the finalised repair estimate of vehicle no: SJR2917D for vour perusal.



Kindly revert as soon as possible.

Thank you.

Regards.

Vincent Tan
T & T Auto Services Pte Lid
Tel: 6266 6876 Fax: 6266 6861

Hp: 9145 9776



Registered Address:

fand 21 Woodlands Close, #08-34 Primz Bizhub S{T37854)
[E/=NoL=ss orIv= B 72784
g = NN M 160 Sin Ming Drive, #08-14 Sin Ming AutoClty S(575722)

Tel: 6266 6876 Fax: 6266 6BE1

Rental Agreement

Hirer's Particulars
Name: Tan Choon Ping Nric/Passport: S8670770E |Contact No: 9027 9221
Address: Blk 808A Choa Chu Kang Avenue 1 #08-556 Postal Code: 681808
Vehicle's Details
Make/Model: Mazda 3 |Vehicle Reg No: SLM 2412 X
Fuel Level
F 2
=
»=
=
=
. E \Q‘
‘erms & Conditions

L This User shall understand and agrees that the Viehicle be loaned for the purpose of test-drive for a usage fee for, but not limited to, administration,
nalntenance and marketing.
L This vehicle ls restricted within Singapore use only, unless the User Informs Endless Drive Pte Ltd prior to entering West Malaysia and undertakes appiicable
nsurance, and the User ls subjected to the terms and conditions sat forth by Endless Drive Pre Ltd.
. The Usar is responsible for the Excess of SGD52,000 — 5GDS10,000 of each accident Invalving any damages to the vehicke during the perod of use and the loss of
ental eaming during the repair of the damaged vehicle. Should the vehicle is damaged beyond repalr, the User is required to compensate the price of the vehicle
iased on market price and any incurred fees, as per determined by Endless Drive Pre Ltd, in the case of stolen vehicle, User will bear the excess amount after
naking claims from the insurance company. The User is also responsible for any damages to the interior of the vehicle such as, but not limited to, sEats, stesring
rheel, sudie system, alr-conditioning system, compartment and boot space.

. Tha User shall be llable for all claims and damages should he or she s found to use the vehicle for (lagal activities, driving under the influence of alcohol ar
ommit an act that iz not covered by our insurance policy.

The User shall be liable for any costs incurred In the events such as, but not limited to, breakdown, flat battery, and tyre puncture.
- The User understands and accepts that there may be no replacement vehicle provided in the avent of an accident, subjected to avallability,

Fines Includes, but not limited to, ERP, parking and traffic will be claimed against the User which tha Uiser has seven (7)) working days to settle fully and an
dministration charge of 5GD530 for each fine will be Imposed on the User.
- The User is required to provide 1 day notice prior ta the extension of the leasing period, and the extension of the leasing period Is subjected to avallabllity,
. The Liser must know that extension of rental payment must be made bafors extending the vehicle. In any circumstance where the user fails to comply and the
ayment i delayed for more than 3 days, an extra 5300 penalty will be imposed for administrative charges.
0. Only the hirer is allowed to drive the rental vehicie, any sub-drivers are not allowed. In any circumstances where this condition s invoked, 2 panaity of 55,000
fill be required. in any event of an accident where the said vehicle is not driven by the authorised user, hirer will have to bear an additional $2,000 on top of the
stal repair cost of the vehicle invalved in the accident ar the excess of the claim insurance If he/she is at fault
1. 20% of dally fes will be charged on cars returned after the expected return time, on & per hour basis,
2. The User is required 1o refuel at his or her own cost, and return the vehicle with the same amount of fuel 25 when rented out. The minimum fuel actana
iting/RON is 55 and a receipt must be provided for reference. While any excess refusl will not be refunded, the User would require to compensate Endless Drive
te Ltd SGD520 per ¥ tank. Measurement is determined by rounding down. Example: if meter is betwesn 1/4 and 2/4, It will be taken as 1/4.
3. The User confirms that he/sha s between rwenty-two(22) and sixty-five(85] years of age and holds a valid driving license recognised under Singapore Law with
ot less than two(2)] years satisfactory driving exparience.
4. The User shall bear all responsibility for any Injuries, damages or loss of life and shall refief Endiess Drive Pte Ltd off any liabilities.
5. In a event that Endless Drive Pte Ltd has to engage a lawyer for any claims against the User, all legal fees will be bourne by the Usar.
B. Hereinafter, all terms and conditions shall be governed by and construed In accordance to the laws of the Republic of Singapore, and Endless Drive Pre Lid
nerved the rights of all final decisions.

'We hereby agree to the terms & conditions of Endless Drive Pte Ltd (ROC: 201614923W)

starting Date/Time: 07/11/2018 10AM Total Fees: $480/-
‘nding Data/Tin.e: 16/11/2013 10AM Deposit(Refundable):
Vehicle Out - Vehicle In
rl /
d I. st -
/ _
Hirer Signature Rep! Bignature Hirer Signature Rep' Signature
L]

'ar Returned Date/Time: \ |Deposit refund: -




Official Receipt
Date: |4 } w (100

receiptio: () 1111 I'ZI'I
-~ .

Amount Received From: |8 CL’P" PM'-. o
Address: %\K SOR A f_iﬁna Qhu Y.Pqﬁr:_ hc{n.n, I B o9 - 55{, 3 lr_n
< ( p91 §07) W
W
Amount ; i’ * g-\ .’ = o
Purpose of Payment : Flrf‘h %qu E{.}u—- 63 I“ 11“ { f |(° ’“ |t=d J_J
Morda 3~ SLM 412K r“-'-n
Account Payment Made BY P,
Total Amount Due Cash -~ —
Amount Paid — Cheque = m

B D Oth
3‘31'\52 ue ers : r:-l
‘% S

k
Is&ued by: Received by:




(/Income

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATIIN) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA}

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1955 [MALAYSIA)

Certificate Number: 5101267784 Cover : Third Party
1 Index mark and Registration Number of Vehicle : SIR2917D

Chassls Number : KNAFHZZ1395080754
2. Name of Pollcyholder : ENDLESS DRIVE PTE LTD.
3. Effective Date of Insurance : 08 Jun 2018
4. Expiry Date of Insurance : 16Jun 2019
5. Persons or Classes of Persons entitied to drivedl

{a) The Policyholder.

{b) Any other person who Is driving on the Policyholder's order or with his/her permissian,
Provided that the person driving Is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and ks not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle,
& Umitations as to Use#
{a) Use for social domestic and pleasure purposas and In connection with the Policyholder's or Hirer's business,
This Policy does not cover
(a) Use for racing, pace-making, refiability trial or speed-testing.
(b} Use for the carriage of goods (other than samples) in connection with any trade or business.
{¢] Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Mator Vehicle (Third Party Risks and Compensation)
Act (Chapter 189] and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under thesa

headings.
EXCESS (SECTION 1) : NJA
EXCESS (SECTION 2) : 551,500
ADDITIONAL EXCESS : NfA
UNNAMED DRIVER EXCESS ¢ NfA
REPAIR AT OWNER'S PREFERRED WORKSHOP : NO
INSURE WITH COE : NfA
NCD PROTECTION : NO
PRIMARY DRIVER : N/A
MAMED DRIVER (1) : N/A
NAMED DRIVER (2) 1 N/A
HIRE PURCHASE COMPANY : NJA
SUM INSURED : N/A

|/We hereby Certiy that the Policy to which this Certificate relates |s issued In accordance with the provisions of the Mator
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency ¢ AUTO WORLD PTE. LTD. (00000573401)
Date of |ssue : 07 Jun 2018 11:33 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

S S

Cou

Chief Executive




T & T Auto Services Pte Ltd

160 Sin Ming Drive ’
#08-14 Sin Ming AutoCity A
Singapore 575722 Yy
Tel: 6266 6876 Fax: 6266 6861 v
GST Registration No: 200910712E

Email: tntautoservices@gmail.com

Date: 14* November 2018
Our Ref: 1118-1393
Your Ref:

Attn: The Motor Claims Department

AIG Asia Pacific Insurance Pte Ltd
AIG Building

76 Shenton Way

#08-16

Singapore 079120

Dear Sir,

ACCIDENT INVOLVING GBF1743C / STR2917D ON 02/11/2018
Please refer to the above-mentioned accident.

We are writing on behaif of Endless Drive Pte Ltd, the registered owner of motor vehicle no-
SJR2917D which was involved in the above accident

We are instructed that the ahove accident was caused solely and completely by the negligence
of your insured's vehicle no: GBF1743C. As a result of which, our client have suffered loss
and expenses.

We are instructed by our client to claim for-

I. Cost of Repair (inclusive of 7% GST) :8$2,996.00
2. Loss of Rental (4 days @ $120.00/day) :SS 480.00
3. LTA Search S8 745

TOTAL  :SS3.483.45
We enclosed hereby the following documents for your consideration;
(a) Original Tax Invoice
(b) GIA Report lodged by our driver
(¢) Owner & Driver I/C/Driving Licence
(d) Certificate of Insurunce
{e) LTA Search
(f) Rental Agreement

Kindly acknowledge receipt of the above said documents and your favourable reply is greatly
appreciated.

Yours faithfully,

T

Vineent Tan



51 UKLAVE 1, #0025 PAYA LB INDUSTRIAL PARK, SINGAPORE 08933 TEL : (D65) 62563561 FAX ; (065) 62564315

21 NOVEMBER 2018

HARDWARECITY (S) PTE LTD By Post & By Email
204A CHOA CHU KANG AVENUE 1

SINGAPORE 689471

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/AIG1800156/Khb3

YOUR REF : GBF 1743C

ACCIDENT INVOLVING GBF 1743C AND SJR 2917D ALONG 208 CHOA CHU KANG
AVENUE 1 ON 02.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SJR 2817D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SJR 2817D while reversing. As such, liability may not
be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

« Driver's driving license or foreign driving license (if any)

« Coloured photographs of accident scene (if any)



!’ U "- Auto

=-wm - Consuitants
il BA K Pio Lig

UL AVE 1, #00-25 PAYA UK INDUSTRIAL PARK, SINGAPORE 48933 TEL : (0631 62563561 FAX : 1063) 62564315

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

- 8 8 &

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours ﬁinmrely.

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

5U hardwarecity.com.sq / Michael hatan@gmail. com
(Email)



Vic (LKKAuto)

From: Vie [LKKAuto)

Sent: Wednesday, 21 November, 2018 11:42 AM

To: supply@hardwarecity.com.sg

Cc Admin A: Vic (LKKAuto); Michael hgtan@gmail.com

Subject: YOUR REF: GBF 1743C_ACCIDENT INVOLVING GBF 1743C AND SJR 2917D ALONG

208 CHOA CHU KANG AVENUE 1 ON 02.11.2018

8 7¢ /4~

- om - Consuilonts
adm BnEA B Pio Lia

S1UMAVE 1, #00-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

21 NOVEMBER 2018

HARDWARECITY (S) PTE LTD By Post & By Email
204A CHOA CHU KANG AVENUE 1

5INGAPORE 689471

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/AIG1800156/Khb3
YOUR REF : GBF 1743C
ACCIDENT INVOLVING GBF 1743C AND SJR 2917D ALONG 208 CHOA CHU KANG AVENUE 1 ON 02.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SIR 2917D against your
motor insurance policy.

fased on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SJR 2917D while reversing. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ikkauto.com

within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive
and further document may be required:

= Paolice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness|es) (if any)
1



e |If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@ kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

¥ ESYS SO
SeERER =S Save the Earth Print only when necessory

This e-mail contain confidantial and privileged matenal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander that you have delsted the e-mail, all altlachments and any copies thereol. Thank you.



TO
A hin Peuple [Murmce  PIE UD

AG  RulDtvg
TG Cqerts iy
#00-6
S @191W1
Dear Sirs,
CLAIMANT:
ACCIDENT INVOLVING G~ [T¥3 € AND SI%t24U7) oN nLIuHP
AT _S@wicd Fo) (WAl oR HpnonAWC Uty

UWe, Swole pei€ P @D , Em/are the registered owner of molar
caroe. __ San 290D

Flease note that 1 have assigned all compensation monies due to me/us in the above sad accident
to M/ST & T AUTO SERVICES PTE LTD.

/'We, hereby authorize you to release all compensation monies pertaining o the above-
mentioned accident to M/S T & T AUTO SERVICES PTE LTD and forward your settiement
cheque to M/S T & T AUTO SERVICES PTE LTD whom I had authorized to collect the seid

compensation monies.




RELEASE
(AIG Asia Pacific - Express Third Party Claim)

“We/l, T & T AUTO SERVICES PTE LTD (“the workshop”) hercby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$3,400.00 (Global Sum — all in) for vehicle no. SJR 2917D that was damaged pursuant to the
accident which occurred on 02/11/2018 (date) along 208 CHOA CHUA KANG AVENUE 1
(location) involving vehicle no/s GBF _1743C. This is pursuant to the inspection conducted on
07/11/2018 (date) at “the workshop".

We/I confirm that we/I are/am authorized by the owner ENDLESS DRIVE PTE LTD (“the third
party claimant") of vehicle no. SJR 2917D make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to §JR
2917D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settiement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

14 DEC 2&1&{

Dated this (day) of month) 2018 (year)

[ <42
L 4

, U ) P

'q,_

Signed by appointed surveyor




T & T Auto Services Pte Ltd

160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singapore 575722
Tel: 6266 6876 Fax: 6266 6861
GST Registration No: 200910712E

TAX INVOICE
AIG Asin Pacific Insurance Ple Ltd DATE 14112018
AIG Building VEHICLE NO : SIR2917D
76 Shenton Way MAKEMODEL : Kin Cernto
#08-16 ACCDATE s D2/11/72018
Singapore 079120 CLAIM NO : 1118-1393
POLICY NO
AMOUNT S35
Lump sum repair inclusive of supplying parts, labour,
panel beating and spray painting
Repair Amount 2.800.00
Add % GST 159600
Total 1,996.00

Singapore Dallars: Two Thousand Nine Hundred And Ninety Six Only.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
|CLATM SUBFOLDER TRACKING
Case Houfied Est Submitted | Ad) Assigned Ad) Ape Ad) Supmitted Ins Auth’'ed Status
|05 Nov 2018 tgx" 018 $$2,800.00 £$2,800.00 Pending for Survey
fa heg | l o Ad Aot | gt stomates | | view Age | Cancel Case |

HARDWARE CITY (S) PTE LTD, Co. Reg. No.i 201318707H
ENDLESS DRIVE PTE LTD, Co. Reg No. 201614923W

_[02/11/2018 00-00 - :59
— St of Lt !tut Manths and 16 Days Fram LTA Reg Date (Man ¥r}]

TP / 675399961455 mﬁf" | 2100476545 (Camprehensive)

GBF1743C s | 5101267784

Excess:

Repairer: |1 B T Auto Services Pte Ltd (160 Sin Ming) (HQ) BL% 160 SIN MING DRIVE, #08-14 SIN MING AUTOCITY, 575722 Sin Ming -
i Tei:

Handhng | AlG Asia Pacific Insurance Ple. Ltd, (Express) - Tel: 65-6415-3000 ., [Handled by Tan, Bennie-WT - 6419 1718] Banme-
Insurer: WZ. TanBaig.com

E:T:"‘ NTUC Income Insurance Co-operative Lid (HQ) - Tel
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KENNETH KONG] .. [Final Rpt due 16/11/2018] |
ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mau ||

« AIG_SG [DB/11/201B): Request to upload TP GIA Report r

ALL ASSOCIATED TASKS= View &l | Sewrch Tasks | Creste New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results, !

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 21/12/2018
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Claim Documents
*SIR2917D (67539996145G)
[GBF1743C]
TP
ENDLESS DRIVE PTE LTD
Nov 2 2018 12:00AM
[HARDWARE CITY (S5) PTE LTD]
T&T Auto Services Pte Ltd (160 Sin Ming)

Upload Documents |  Uplosd Phetos | wum' Uplead Vides |  Upinad Audio | View [View in Browser [+ ]
Im_',."‘h"m“m iperpage v 4 |
No | Finalized On LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
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17 |21/11/18 11:21 | Relnspection Photo 0| ceaws | A
18 |21/11/18 11:21 Relnapsction Photo D | ledies | A
119 |21/11/18 11:21 Relnspection Photo 0 | ladws |
13':1;11”5 11:21 | Reinspection Photo 0| cadws | A
|71 2111018 1121 Reinspection Photo D | leadirc | A
22 211118 11221 | Relnspection Photo 0 | leadiec | A
123 |21/11/18 11:31 Relnspection Photo D | loadies | A
|24 |21/11/18 11:21 Relnspection Photo D | roedrG
125 |21/11/18 11:21 Arinspection Phota D | leedes | A
26 (211118 11:21 | Reinspection Photo D | edis |
| Documentation 1 per page ]
[He | Relabel/Reorder | LEK Aute Consultants Pe Ltd (M) Thumbnall | Brint
[t [07/11/18 16:44 EMAIL FROM AlG DD 07112018 Load POF
12 |DB/11/1E 16:5% | TP ESTIMATE- MARKED Load POF
|3 |08/11/18 16:59 TP GIA REPORT - Load POF
4 (2111718 1144 EMAIL TO 01 Load POF
5 |21/11/18 1144 LETTER TO 01 Lead POF
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|7 |21/12/1809:06  |AUTHORISATION TO ACT FORM o 0 | LoscpoF

8 |21/12/16 09:06 | Releass Voucher @ | Loac POF

9 |ZI/13/1809:06 | LTA SEARCH @ | toadroF

Mo |Finalirad Cin AIG Asia Pacific Insurance Fre. Ltd. [5G) Thumbnail | Print
1 |0A11/1809:17 | O GIA REPORT © | Losd PoF
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There are no document checklises configured.

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ] Handling Insurer
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[ Vehicie No: GBF1743C (Insd veh) Model: IA CERATO FORTE 1.6 (A)
SJR2917D (TP veh)
| Date of Accident: |02/11/2018

Global Sum Settlement | - | [X] Yes | [ 1 No

Repair Estimate 5 5,856.43

Final Repair Cost 5 3.400.00

Loss of Use %] 4.00 days at $100.00 per day

Rental (if any) 5 4 days

LTA / GIA Search Fee '8

Others 5
5

Final Settlemeant Sum (Global Sum) -] 3,400.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate

below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: ﬁt"’:"p'mh‘ ¥es/No BOLA Scenano No

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assassed Liabillity to be filled only for chaln colisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |T & T Auto Services Pte Ltd '8 3,400.00

2) 5

3) 5

JOANNE LEE KHANG MIN oy
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 21/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (co reg no 1sssorsasm

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email; sur@Ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18020156/KHB3Q2
Date: 2111272018
REFERENCE
Handling Insurer, AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100476545
SISO VEhic!S: & mom D Insured Vehicle No: GBF1743C
Date of Loss: 021172018 MNature of Claim: TP Claim No: 6753980981456
RIFTION & IDENTIFICATI F HI
Reg No: SJR2917D
Make & Model: KIA CERATO FORTE, 1.8 (A) Engine No. G4FCOH259185
Reg. Date: 17/06/2009 (Man. Year 2009) Chassis No: KNAFH221395080754
Colour: Metallic Red Odometer: 201281 km
Engine Capacily: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S%) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin B mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 7 mm
The above values represent the mmaming fyme reeds depth
(COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 3,023.30 222410 798.20 26.43
Miscellaneous tems 0.00 0.00 0.00
Labour 2.450.00 1,300.00 1.150.00 46.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,473.30 3,524.10 1,949.20 a5.61
Approved Total (Overridden) (55) 2,800.00
(5%) 5.473.30 2.800.00 267330 46,84
+ GST 7.00/7.00% (S%) 383.13 196.00 187.13 48 84
Nett Amount (S§) 5,856.43 2,996.00 2,860.43 48.84
+ Loss of Use (4.0 x 55100.00/day) (55) 400.00
+ Doc/Search Fea (S5) 745
Natt Liability {S5) 3,403.45
Global Sum Settlement (S$) 3,400.00
INSPECTION
Date of Assignment; 0712018
Date Inspected: 07/11/2018 Inspacted Al

hutps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 21/12/2018



Adjuster Report Page 2 of 4

T & T Auto Services Pte Ltd (180 Sin Ming)

(HQ)
BLK 180 SIN MING DRIVE, #0B-14 SIN
MING AUTOCITY
Singapore 575722
Estimated Period of Repair 3.0 days
Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: Th report represents our findings af ima fime and place of inapecton staled fersrn Such inspechon has bean carmed out [o the best of atr
kngralpdipn and abilly but any other hability under any other circumatences i bemby sxpresaly axcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 21/12/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Pari No. Particulars Condition Repairer's Amount
1 1 *BONNET Bent 62000FL "620.00FL
2 1 *FRONT BUMPER Buckled 530 00FL  *530.00FL
3 1 *FRONT BUMPER LOWER LIP Sarviceabls 550.00 FL *.FL
4 1 *FRONT BUMPER REINFORCEMENT Repair 165.00 FL *FL
5 1 ‘FRONT BUMPER SPONGE Cracked 120.00FL  *120.00FL
B 1 *FRONT BUMPER FOG LAMP -LH Serviceable 135.00 FL “FL
7 1 *FRONT BUMPER FOG LAMP COVER-LH Serviceable 38.00FL *-FL
8 1 ‘FRONT BUMPER SIDE RETAINER -LH Distorted 21.00FL *21.00FL
g 1 ‘FRONT RADIATOR GRILLE Cracked 185.00 FL *185.00FL
10 1 “FRONT RADIATOR GRILLE LOGO Necessary 35.00FL *35.00FL
M 1 *FRONT SUPPORT PANEL Cracked 497 00FL  *487.00FL
12 1 *FRONT HEADLAMP -LH Dented A57.00FL *357.00FL
13 1 *FRONT HEAD LAMP LOWER BRACKET -LH Distorted 24 DOFL “24 DOFL
14 1 ‘E%HT BUMPER CLIP Necessary 50.00FS *50.00F5
{ 1
15 3 *FRONT RADIATOR CLIP Mecessary 15.00FS *15.00FS
F=Franchisa pan. 5=SpcNett. LeListitemDisc
Sub Total (S§)  3,352.00 2,464.00
- List Item Discount on L ltems 10.00/10.00% (S$) 328.70 239,90
Total Parts (S35) 3,023.30 222410

Report was unsubmitted dunng this print-out.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen... 21/122018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellansous itema selected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour ltems

1 TOCHECK WIRING New 50.00 20.00

2 TO TUFF KOTE New 250.00 30.00

3 TO REMOVE /REFIX AIRCON CONDENSER & REFILL GAS New 150.00 100.00

4  TOPANEL BEATING ,REMOVING & REPLACING OF NEW New 1,000.00 550.00

PARTS

5  TO SPRAY PAINTING ON AFFECTED AREA New 1,000.00 600.00

Gross Labour Cost (S$) 2,450.00 1,300.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 21/12/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[H‘ehidu No: GBF1743C (Insd veh) Modal: KIA CERATO FORTE 1.6 (A)
SJR2917D (TP veh)

| Date of Accident: |02/11/2018

Global Sum Settiement | | [X] Yes | [ 1 No

Repair Estimalte $ 5,856.43

Final Repair Cost & 3,400.00

Loss of Use 5 4,00 days at $100.00 per day
Rental (if any) ] 4 days

LTA/ GIA Search Fee -

Others: 5

LS

Final Settlament Sum (Global Sum) s 3,400.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: B:I;I.I:A Applicable: ¥es/ No  BOLA Scenario No:

BOLA Liability: ____100 (%) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,

Remarks

Payment Instruction: Payee's Breakdown

1) |T&T Auto Services Pte Lid 5 3,400.00
2] 5

3) B

JOANNE LEE KHANG MIN 2} 0
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 21/12/2018



