S

bt I bt {‘F e | i £ i LEK
- i 1 1
18§, CASE UWNER CC + /AXA1801 / : i
b 7 ASSIGN o S
Surveyot b DOV vl Dhate ! Time
Registered in Merimen:
Pre-ussign / CCU S FTE : _.-_1I i r ' L? E- Mﬂl a0 ’:.‘l- {1
. Insured Vehiche Mo Claim Mo, .
f ’
Mame of [Insured M e Palicy Mo, LI A -
AFA
Insured Tel No HE: | Make | Model Sl _
Excess Sev 1 :5% DoOA: | ) \ ! Place of Accident : N 1.' £
1% driver the owner? [ YES A NOSY Nature of Acciden
If NO. Deiver Name d Age © L LA gL W w1 0 GlA REPORT: YES / NO : TP GlA REPORT; YES/NO
Diriver Tel No. . (Vi YES { N0 ) Insured Liability © W Final ? Yes/ No
( . [ 9 ;,. e
W sk IMSRE: : INSRS: INSHS
- WA WiP: WP Wi
Tel Tal: Tel: Tel:
Liability Laubilaty Lihality Lrability -
RMES: @ RMEKS: @ RMES: RMES:
Date! m
W ¥ STAGE DATE | PIC
LN o - woa-Reporing e (st
¥ Nom-Reporng bir (2nd)
: | om-Heporimg Iir i Finalp
N iﬂ;’ v’”\' I rT T ot ficazion lir ¢GF roa-pickug)
A | i Call O
| l.{fw call Iir 10 O |
T k F Docamentation Check List: Hamdler  Topist
e ¥ " o A Niﬂiﬁf?l\m lir (i non-peckup) Ll _|
/| | Afier call 1o wo O R | L
f NF Authorastion To Act: E :
| Release Woucler: rj_f _.-J
£ K |_ . k . Final Repaur Bill: W j
; I - i "ar I.-t;.'nl.tl Tvenge :_I
Towing Invoice r-"_ Hl l____—l
LTA | GIA Lgel L)
Medical Bill i P |
JFIH: e i |
Mandate/Reject Instruction: [H"—] I____,|
oD farf ol
Payment Breakdown Form: [:
PRELIMINARY ADVICE Dt/ Timne Sem By: Post-Repair Photos 1 T
Others: 1 f=r
1[‘17\'-\[.[%\1'[[}“ Trated Time: Confirm with: Confirm by:
Repair Cost . 55 l-h‘i_a'.iuﬂ i 1 davs) Reduction: V115 i Email D‘ "LL-_J

FINAL SETTLEMENT

Dute/Time:

Confirm with

Emaill = | Cal

Final Lighility: 1% TN i Agreed § Assessed) BOLA SN No: 7T |If NO or B 2R, Ass, Lia

Riepuar (st i85 {,'j Ifﬁ.“u;“ -

Loss of Rental (L0 53 days) Tiar CL'D-‘A [dl-ﬂlﬂ'ﬂ U“ ‘L': ,ﬁ_td"é
Loss of Use (LOUY 5% "Edl.'l L] IS II.HN‘( T days) L] HI:IJHN' lu“.“n’ﬁ (T ﬂ‘\\‘\ldﬂr
Laws of Income (O 55 - X iy L.H' L.;lL\ } H }
LOR oaly [ 100 anly (37 ] LOR + md:J LOR + Lol 11 ok e 1 Wit
GIALTA Search |56 Tl — |

Mledical: 55 - 11 Claim status: NommalRejecuPrivate Seitle
Iisbursement; |58 - (e, Tow! Independent ) 2) Rieport Formal: | Y

Lipal Cosl 55 - ._:|I Surview foe i’ﬁqﬂu{}

Total: 58 c.a%l-Co Cilabal Sum 55:

FINAL PAYMENT

Date Tume

Confinn with:

l'.||1u|||_ | Cal___|

Tayee |-
Pasees 20 {Savike o N.ACH
Payee 3 (Strike 1T N.A

55 5,M41.50

55

5%

Nt G Adhy Pl 4]

| Mame 2

Name 3




AN QA rRY

Al

83 @ WS | TP RES | 0D RES [ EVA 1INV [ MV
B5C 1896

Chy Pt

160 S mj D

pot Vehicle Ho

'f-_-'n || -." Lo {1 g RN ]

Femark: The veh had commenced its 1 )

repair at the tima of inspection.

£ LU

Consistent?: ) Yes or No

Bal or Market Valus,

I0AC Accident Rport

Gl4 ! FR Sa&n Consistent? : Yes or No
Esl Fepars A (fays Fes: Yes or No
zﬁ* IWal, Yes o Mo

QA | REV | REP. | 24HRS

Vahicle

Person Contactad

N ouT

T Gae A e O

W.Car i M '.'_.'-.; y [ Bus | Yan @ Taxi [ Pama Maver/

Trockd Traller or

T By

f Beaiing /6’2‘??‘? i Insured | Std T MY HA
ol T7FATISY ok 2o/¢y
Gen Gond @Sod) Fair{ Poor { Burnt

Steenng: Inopder | Jammed | Leaked | Burnt o

Inn@ | Jammed | Leaked [ Bumnt or

Mardi @Sﬁ?im | STD AMRIm: or
ize F: /PJ'X ffﬁ'/
9 J5SRIZXP (0

@UN P EXNOVA |GY I FS I LIZA | MIC | OHTSU [ PIR | SUNMI
TOYO | YOKO or

Braks

F Fear
R/Bal. 7 mm R/8al '7 7 Frimi
L'Bal l T LiBal 7‘ ;

7%’&4”/ I
-

Oes of |:’:-|I'Ir.|'2'|‘:-5 Ert I@ I:Ifs I NI | U|'I: [ RGIJ”DP ar

Pp.OA (’z ‘//5, //f ool

aureay held at

The WG | Chassis frame | Body Structure affacted due to collisor

Behicn | Ene ||.|'|""I

TVl perr Lol

ite ! Time

: Preli. Repont

Final Repori

L]

\SoMto by

Uadw, 36000 Ul 1} ‘.u,\"\“-"’“\ (s 'l-)

Add Fee: D bt b 3
I

Days Of Repalr

Resurvay Mo, of Trip: SuryEY F

L.._..| rita H |

[ ] - 1 |

[ |

! - . “""'—ﬁ-_i
T 1
|



. RPN - 5
- ] W T N =

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607196R GST Req. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automohbile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref :

Date: 07-11-2018

CC4/ASM180201 39/KIb3

)

Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGE 32484 Veh. Inspected GBC 189A
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  12(10/2018 |Enspectiun Date 07/11/2018

Survey held at CITY AUTO PTE LTD

BLK 8. SIN MING IND. ESTATE
#01-60/62

SIN MING ROAD

SINGAPORE 575643,

Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




A

CITY AUTO FiL LTC

e Step Auttmotive Sorliallowm

TEL: 6453 1235, 6452 0850 FAX: G453 7344
24hrs Towing Serdces  Tel: 823 58592
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920978-4

BLK 8. SIN MING IND. ESTATE, #01-80/62, SIN MING ROAD, SINGAPORE 575643

Estimate : QUOT201811-000053(00)
AXA INSURANCE SINGAPORE PTELTD Date - 05/11/2018
NO. 8 Vehicle No - GBC18%A
SHENTON WAY Make/Model - TOYOTA DYNA 150 MANUAL
AXATOWER ISEATER
SINGAPORE DEBB11
Mileage (km) : 0
Contact : 51059433/ 81221389 Fax No. | 6880 4838 Chassis No. © JTFAT35YS0K201411
Accident Date : 12/10/2018 00:00:00
N7 Az Aor sy~ Claim No. : SGE3248Z
Reference . GBC1B3A
-{/*&r e 7 Policy No. : 510126232
Pawniy Adte Vaier
5/No Particular 7,;.,-' Cluantity Unit Price Amount S5
LISTITEMS :
1 Mumber plate bracket 1.0 181.80 3, 18180 «—
2/ Taillamp |_ (28) ( vy 27020 P& 54040
73 Tal lamp panel 20 192.60 A 38520 —
4 Tailgate 1.0 1851.00 % 185100 «—
5 Tailgate latch 2.0 78.30 #17 15660
§ Tailgatelock 2.0 Rr1prr 15180 303.20 &~
7 Rearsteppef———————————————— —— 4.0 2070—Lin 31880 X
8 Exhaust pipe 10 670.90 % gr090 —
§  Exhaust pipe mounting 2.0 5660 77 11380 —
10 Spare tyre bracket 1.0 40070 A1 40070 —
~11 ' Step board b7 1.0 28760 M7 28760 7
17 Rearcross-beam— 7 R - 72260 436560 X
13 Reareabin-floor-panel—< 40 I 4,64+-60———1.94:60. X
14 Tyre 10 185.00 |n8s.00 Tobs.
15 ~RH-rearside-gate 1.0 1,781.00—— /A 178100 ¥
16 Rirearguard-rail— 1.0 goson A 82500 X
17 Emolem - Toyota 1.0 gag0 Mt gas0
List Totat e 'lﬂ 50_14—_‘134 0
25% Discount S5 3.541.01
10,623.08
SPECIAL NET : 8
1 Mumber plate 1.0 2500 25 —
2 Reverse sensof 1.0 300.00 Sher 30000 T2l
T — =t 10 300,00~ 30060 X
4 Tailgate sticker - 70 Km/h 1.0 15.00 e, 1500 —
5  Sticker - 13 Pax 1.0 15.00 *, 15.00
6 -Mides-Gamera——— e -286.00—f—285:08
SPECIAL NET Total S%: ‘T‘-I” _ jr- A6 1-:’[;_'-“17--T;U 240.00
LABOUR : Zof
*To check and re-wiring 1.0 50.00 50.00
Toremoveoliaibeabin f———————————— — 40 - AB0.00—Atga—456-00
-To knock jackout camaged parts, panel beating, welding, align, 1.0 1,800.00 1,800.00
PEey

reﬂ: and lo renew acmdenl parts

Page1of 2

“CONTINUE NEXT PAGE



CITY AUTOPTELTD

e Stop Auttmotive Salatlon,
BLK 8, SIN MING IND. ESTATE, #01-60/62. SIN MING ROAD, SINGAPORE 575643
TEL. 6453 1235, 6452 0850 FAX; 6453 7944
24hrs Towing Services  Tel 9823 9808
Co. Reg. No.: 198503436C  GST Reg. No.: M2-8920875-4

Estimate : QUOT201811-000053(00)
AXA INSURANCE SINGAPORE PTE LTD Date - 05/11/2018
NO. B Vehicle No. . GBC1B2A
SHENTON WAY Make/Model | TOYOTA DYNA 150 MANUAL
AXATOWER 3SEATER

SINGAPORE D58811

Contact ; 81059433/ 81221389 iax Ma

VR 0

Miteage (km}) : 0
Ghessis Noo @ JTRFAT3SYEOKZ01411
Accident Date : 12/10/2018 00:00:00
Claim No. ; SGE32487
Reference : GBC189A
Policy No. . 510126232

SMo Particular Quantity Unit Price Amount 5% f
- Spray painting on affected & replace parts 10 950.00 850.00 ¥ 9%
*To change rear exhaust pipe 1.0 &0.00 60.00 p—

£ 1430 -u)2.310.00
P- $ 4,476-10
_,“15{:
£ 3,7%2.03
SN - % 287. 50
L= 143000
SUPPhImetiny = S 167-60  (on)
X s B 7
& 607713 s- 4 4,350 Y
... iy
ft 4edt 1.1y
E.& OFE Total 5%: 14 873,09
G3T 7% 3%: 1.041.12
Amount Due S$; 15,914.21

Ap

for CITY AUTO PTELTD

150 %067

Fage 2 of 2



CITY AUTO PTE LTD

One Slop Aulomotive Solatidn
BLK 8, SIN MING IND, ESTATE, #01-60/62, 5IN MING ROAD, SINGAPORE 575643
TEL. 6453 1235, 6452 0850 FAX: 5453 70944
24hrs Towing Services  Tel: 9823 9898
Co. Rog. No.: 199503436C GST Reg. No.: M2-8920979-4

Supplementary Estimate : QUOT201811-000053(00)

AXA INSURANCE SINGAPORE PTE LTD Date : 05/11/2018

NO. 8 Vehicle No. © GBC183A

SHENTON WAY Make/Model . TOYOTA DYMNA 150 MANUAL
AXATOWER 3SEATER

SINGAPORE 068811
Mileage (km) : 0
Contact : 91059433 51221389 Fax No. -6880 4838 Chassis No. - JTFAT3SYE0K201411
Accident Date : 12/10/2018 00:00:C0
Claim MNo. . SGE32482
Reference : GBC189A
Palicy No. © 510126232

SiNo Particular Quantity Unit Price Amount 5%
SPECIAL NET :
Sticker (Toyota) 1.0 ga80 Y gaso —
p—
2 Sticker (Dyna) 1.0 g280 Ly 8280Y

SPECIAL NET Total 55: 167.80

E.& OE. Total S%: 167 .60

GST 7% S§: 11,73

Amount Due S§: 179.33

e —
—

for CITY AUTO PTE LTD

Fage 1of 1



CITY AUTO PTE LTD

BLK &, SIN MING IND ESTATE #01 ED.‘EE SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235. 6452 0850
24dhrs Towing Senices

FAX: 6453 7944
Tel: 5823 98948

Co. Reg. No.: 199503435C  GST Reg. No.: M2-B920879-4

Estimate :QUOT201811-000053(00)
AXA INSURANCE SINGAPORE PTELTD Date : 05/M11/2018
NO. 8 Vehicle No. . GBC1824
SHENTON WAY Make/Model | TOYOTA DYNA 150 MANLUAL
AXATOWER 3S5EATER
SINGAPORE 068811
Mileage (km) @ O
Contact : 91059433/ 81221389 Fax Mo, - 6880 4838 Chassis Mo. | JTFAT3SYBOK201411
Accident Date . 12/10/2018 00:00:00
Vo7 A’WﬁMM Claim No. : SGE3248Z
df / 'f‘}" g) - Reference : GBC189A
Policy Ne. @ 510126232
. P, Atre Forrs
SiNo Particular ?5/? Quantity Unit Price Amount 5%
LISTITEMS : %
1 Number plate bracket 1.0 181.90 18180 —
2 Taillamp 20 270.20 54040 7 ./
3 Tail lamp panel 20 182.60 38520 "
4 Tailgate 10 185100 % 1851.00 —
5 Tailgate latch 20 P 78.30 #rr 15660 e—
B8 Tailgatelock 20 718:7 15180 303.20 &
7 Rear stopper 4.0 2870 L~ 11880 X
B  Exhaust pipe 10 £70.80 % 67000 —
9  Exhaust pipe mounting 20 56.80 A 11380 —
10  Spare tyre bracket 1.0 40070 P07 4p070
11  Step board 1.0 28760 28760 7V
12 Rear cross beam 6.0 727 60 nn 436560 7 *
13 Rear cabin floor panel 1.0 1.811.60 " 191160 7TX
14 Tyre 10 185.00 -4? (i 185,00 Zra,
15 RH rear side gate 1.0 1,781.00 /? 1,781.00 »
16 RH rear guard rail 1.0 B26.00 B26.00 X
17 Emblem - Toyota 10 8480 M gago
List Total : T 1418410
25% Discount 5§ 354101
10,623.09
SPECIAL NET:
1 Number plate 1.0 25.00 ﬁ 2500 —
2 Reverse sensor 1.0 30000 Sher 30000 32/
3 Rim 10 300.00 Je. 30000 X
4  Tailgate sticker - 70 Km/h 1.0 15.00 15.00 —
5  Sticker - 13 Pax 10 15.00 1500 —
& Video Camera 10 28500 nn 28500 7°
SPECIAL NET Total 5% 940.00
LABOUR : Zey
*To check and re-wiring 1.0 50.00 50.00
*To remove of tail cabin 10 450.00 nh 45000 7o
-To knock jackout damaged parts, panel beating welding, align, 1.0 1.800.00 1,800.00
refix and to renew accident parts Cery

CONTINUE NEXT PAGE
Page 1 of 2




CITY AUTO PTE LTD

tian Al v

TEL: 6453 1235, 6452 0B50  FAX: 5453 7244
24hrs Towing Services  Tel: 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

BLK 8, 8IN MING IND. ESTATE #ﬂ?-ﬁﬂ."ﬁE SIN MING ROAD, SINGAPORE 575643

Estimate :QUOT201811-000053(00)
AXA INSURANCE SINGAPORE PTELTD Date ; 05/M11/2018
NO. 8 Vehicle Mo, © GBC18%4A
SHENTON WAY Make/Model : TOYOTA DYNA 150 MANUAL
AXATOWER 3SEATER
SINGAPORE DBBB11
Mileage (km) : O
Contact : 910658433/ 81221388 Fax No. - GBB0 4838 Chassis No. : JTFAT35YS0K201411
Accident Date : 12M10/2018 00:00:00
Claim Ne. : SGE32482
Reference | GBC182A
Policy No. © 510126232
S/No Particular Quantity Unit Price Amount S% ‘P
- Spray painting on affected & replace parts 1.0 850.00 950.00 “"’Z
“To change rear exhaust pipe 1.0 60.00 60.00 p—
3,310.00
e 5
|
| |
 Fi%a g
Signature |
Date:
E & OE Total 5% 14, 873.09
GST 7% 5% 104112
Amount Due 5% 15.914.21

o

for CITY AUTO PTELTD

Page 2 of 2



11/5/2018

L

https:.n':'\rp.smaﬂdalms.axa.mm.@daim-mnamtmulnde»

Service Request Details

Claim
SEMO10UO

Refersnce
5
MNone

Loss Date
October 12, 2018

Reguest Date
Movember 5, 2018

Due Date
Movember 13, 2018

Vendor Mame
LKEK AUTO CONSULTANTS PTE LTD (TP

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

Vehicle Information

Incident Vehicle Registration #
GEBC18%A

Male
TPVD TOYOTA

-.rendnr-senrice-requssts.hlrn'l#(seru'icaarequasls.i?sew'rceﬂaquasm umber=T9515

12



11/5/2018 Claim Porial

Model
DY A 150—_3.D D (M)

- Service Address

Primary Contact/Insured

LIN HUI
BLK 511 JURONG WEST STREET 52, #12-68, 640511, Singapore

1MAXURANCE@GMAIL.COM

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Message: Invoices History Documents Assessment Metrics Motes

https:.rmp_smartcl.aims.axa.cnm,sg.fn::laim-purl,a.l..'html.rlndm:-vandnr-sanr‘lc&-rEquB‘Sis,htmI#J's&nri::e-requests."?sBrvicaRequeatNumbarﬂQm &

212



Catherine-l‘.‘hanﬂ (LKK Auto)

From: City Auto <cityauto@singnet.com.sg>

Sent: Monday, 5 November, 2018 10:45 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: Arrange survey on SGE3248Z

Attachments: GIA report.pdf; Estimate.pdf

Categories: Raghav

Hi Arrangement survey dept,

Kindly arrange LKK Auto Consultants Pte Ltd survey on following vehicle :

TP Survey

Your vehicle : S5GE3248Z

Ourvehicle : GBC189A

D.0.A : 12/10/2018

LOCATION :Blk 160, Sin Ming Drive, Sin Ming Auto City #05-01 Singapore 575722
Thank you.

Best Regards,

Vronica Law

City Auto Pre Lid

Bk 8 Bin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 373643

Tel - 6453 1235

Fax ' 64353 7944
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SKETCH PLAN
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< &l 5 S
(Y)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Ac aftacied e .l?éfxl-ﬁ N. T /2¢ci¢ici ) b

are true jin every respect

DECLARATION
\/We declargjheforegoing particulers

y
V=) -~ .
Reporting I.'é.un: ersonnel’s Signature

B = il
Name;

Driveér's Signature
{H driver is not the policyholder)
NRICFIN Ne.:

h::'.,:-'g \Ll!ﬂﬁ‘qﬁigﬁzgsh[_i;;é
Date & Time: 19 /4 % e 4 g
' ) Diate & Time
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From: Poh Kin (LKKAuto)

Sent: Tuesday, 9 July 2019 4:41 PM

To: 'City Auto'

Cc Admin A

Subject: RE: LOD of GBC189A Your ref: SGE3248Z Our ref: GBC189A D.OA: 12/10/2018
Attachments: NEW DS GBC 189A pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS
Qur Ref: CC4/ASM18020139/Kfb3
Your Ref; GBC 189A

Dear Vronica,

We refer to above matter and your letter of demand.

We have instruction to confirmed settlement as below:

1. Cost of Repair (w/gst) S$ 5,189.50
2. Loss of Use (8 days x $100.00) SS  800.00
3. GlA search fee S5 2.00

55 5,991.50

Please duly sign the DS form attached and return with to us (LKK) for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LS o
SLERET W Spue the Earthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mall in error, please do nol

1



Claim Portal hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-...

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP) =

_ SERVICE REQUESTS MESSAGES CLAIMS

<« Re:TP Mandate |IA < S8M010UO>

Type © Question

Message please proceed as mandate request.

| of ] 9/7/2019, 1:22 pm



“laim Portal

| of 1

SERVICE REQUESTS

hitps://vp.smartclaims.axa com.sg/claim-port alhtml/index-vendor-...

English (default) = LKK AUTO CONSULTANTS PTE LTD (TP)

MESSAGES CLAIMS

&

TP Mandate IA < S8M010UO>

Type

Message

© Question

Dear Richard, Liability: The said chain collision involved 3

vehicles whereby TP was the FIRST vehicle and our insured was

the SECOND vehicle In accordance to the MCF guideline for
chain collision, we have to settle the front vehicle's claim at
100%. We did clarify with insured (Mr Lim) the nature of the
accident and he's aware that NCD (if any) would be affected.
Immediate Advice (with mandate) have been uploaded in
SMART CLAIM. We hereby seek your approval to offer Third
Party repairer M/s "City Auto Pte Ltd" is as follows: - 1)
COR(w/gst): $5,189,50 + 2) Loss of Use (8 days x $100.00):
$800.00 + 3) GIA search: $2.00 = Total: $5,991.50. **7 days
recommendation for repair. *All the relevant documents had
been uploaded in SMART CLAIM. For your approval please,
PohKin- LKK- 08/07/201%9

8/7/2019, 5:12 pm



'- '[ 'j g;l:;ufrﬂilfﬁ
AR ma = P Lid Company Registration No. 109607198R
UKL AVE L, #MO2-25 PAYAL BIISDUSTRIAL PARK, SINCAPOE F diudd TEL : ind) 6253h3501 FAX @ ilb=) 62304315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 08/07/2019

Survey Details:

Date of loss 12-Oct-18
Date of appointment 7-Nov-18
Date of survey 7-Nov-18
Location of survey CITY AUTO PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number GBC 1854
Make and Madel TOYOTA DYNA 150 MANUAL 3SEATER
Date of registration 6/1/2011
Excess

Market Value 522,000

Parf Rebate S6,692

MNett Loss 515,308

Repair details:

Initial Estimate B 14,873.09 |

Proposed/Revised repair cost:

Parts 5 4,197.18 |list price-25%
Check items (estimate) 5 =

Labour s 1,880.00

Total 5 6,077.18

Lump Sum(if applicable) 5 4,850.00 [after -20%

[Number of days for repair | 7|




! ']"f Al

Consullanis

L i 4
A B Pre Lid Company Registration No. 193607 188R

E1 UBLAVE 1 A02-25 PAYA L BEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065 A156401 5

Remarks:

the FIRST vehicle ond our insured was the SECOND vehicle

settle the front vehicle's claim at 100%.

he's aware that NCD {if any) would be affected.

Liability: The said chain collision involved 3 vehicles whereby TP was
In accordance to the MCF guideline for chain collision, we have to

We did clarify with insured (Mr Lim] the nature of the accident and

Mandate:
Liability(TP) 100%
Proposed repair cost 5 5,189.50 ((54,850.00 +7%gst)
Loss of use 5 B00.00 |{$100.00 x & days)
Loss of rental s =
Loss of income ] -
LTA search fees 5 2.00
Others S -
Proposed Total 5 5,991.50




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 8 January 2019 5:16 PM

To: cityauto@singnet.com.sg

Cc: Admin A

Subject: RE: Liability of GBC189A Your ref: SGE3248Z Our ref: GRC189A D.OA: 12/10/2018
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM18020139/Kfb3
Your Ref: GBC 1894

Dear Sir/Madam,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkanto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

ELERE% W Soue the Larthe Print only when recessary’

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
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&« Re:<xS8M010UO> seek comments

Type
© Question

Message
Hi, pls proceed to DS. However, for the damages to the rear of TP veh, the Malaysian motorcycle collided on the
rear (right side of TP veh) first, before Ol veh collided onto his veh. Pls inform the surveyor to check on this. TY.
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LKK AUTO CONSULTANTS PTE LTD (TP) - Mieni

<S8M010UO> seek comments

Type
© Question

Message

Diear Richard we refer to be above matter and our tele conversation. Liability: unknown vehicle cut into TP lane
causing TP vehicle stopped and swerve right abit and collided into Malaysia Motarcycle. Our insured unable to
stop in time and collided into the TP vehicle and the last vehicle(taxi) unable to stop in time and collided into Ol
The said chain collision involved 4 vehicles (include one Malaysia motorcycle) whereby TP was the first vehicle
and our insured was the second vehicle. (accident happen within the lane and TP vehicle right portion have no
damage) We did clarify with insured driver (Mr Lim) the nature of the accident and he's aware that NCD will be
affected. Kindly advice if we can proceed D5 based on BOLA 28. PohKin - 02/01/2019

"



CITY AUTO PTE LTD

One Slop Aulomotive Solation
BLE 8, SIN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: B453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services  Tet 9823 9838
Co, Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

Your ref: SGE324872
Qur ref: GBC1894

WITHOUT PREJUDICE
09042019
Atn: Motor Claim Dept

AXA INSURANCE SINGAPORE PTE LTD

NO. 8

SHENTON WAY
AXA TOWER
SINGAFORE 068811

Dear Sir/Mdm,
We refer to the above said accident.

Wa enclosed here with relevant documents as stated below:-

- GIA report of GBC189A with police report
- Repair tax invoice

- Letter of authorization

- GlA search receipt

As instrucled, we are claiming the following as stated below:-

Cost of Repair : S§ 5.180.50
Loss of use (B Days x $100.00) . 5% 800.00
LTA Search Fee H 5% 2,00
5% 5,991.50

p— e

We do not have the survey report and photographs as our clie nt's motor vehicle was surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client's claim & we look forward to hear from you soonest,

Thanks & regards

Jiper—

Wronica Law (Claim dept.)

Tel: 6453 1235

Fax: 64537944

Email: gityauto@singnet.com.sg




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref - CC4/ASM18020139/Kfb3s2
8 SHENTON WAY #24-01 _

AXA TOWERSINGAPORE 068811 Date: 18-07-2019 ” m"mm“mm
ATTN: RICHARD ANG Code: ASM

o I

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGE 3248A Veh. Inspected GBC 189A
Policy No. GA3355621 Coverage ($) 0.00
Claim No. SaMo10U0 Excess (§) 0.00
Assign From  RICHARD ANG Assign Date 07/11/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA c.C 2982
Engine No. HIDDEN Year of Reg. 2011
Chassis No. JTFATASYEOK201411 Colour SILVER
Odometer 162343 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195 R5x8 BRIDGESTONE 7mm
L/H Front Tyre |[195R5X8 BRIDGESTONE 7 mm
R/H Rear Tyre |[155R12X8 (D) BRIDGESTONE 717 mm
L/H Rear Tyre 155 R12X8 (D) ERIDGESTONE T mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/10/2018 Inspection Date 07/11/2018
Survey held at 160 SIN MING DRIVE
Repairer CITY AUTC PTELTD
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg, No 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 189A
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|NUMBER PLATE BRACKET (CONSISTENT) BENT 181.00 181.80
2| TAIL LAMP @ $270.20 (CONSISTENT) HOUSING DENTED 540.40 540.40
2| TAIL LAMP PANEL @ %192 60 (CONSISTENT) BENT 3e5.20 385.20
1|TAILGATE (CONSISTENT) BENT 1,851.00 1.851.00
2| TRILGATE LATCH @ $78.30 (CONSISTENT) DISTORTED 156.60 156.60
2| TAILGATE LOCK @ $151.60 (CONSISTENT) BENT / DISTORTED 303.20 303.20
4|REAR STOPPER @ $29.70 (CONSISTENT) SERVICEABLE 118.80 -
1|EXHAUST PIPE (CONSISTENT) BENT B70.80 670.90
2|EXHAUST PIPE MOUNTING @$56.90 (CONSISTENT) TORM 113.80 113.80
1|SPARE TYRE BRACKET (CONSISTENT) MISSING 400,70 400.70
1|STEP BOARD (CONSISTENT) DISTORTED 287 BO 2BT B0
B6|REAR CROSS BEAM @ $727 60 (CONSISTENT) TO REPAIR SEE 4,365.60 -
LABOUR
1|REAR CABIN FLOOR PANEL (CONSISTENT) TO REPAIR SEE 1,911.60 -
LABOUR
1|RH REAR SIDE GATE (CONSISTENT) TO REPAIR SEE 1,781.00 -
LABOUR
1|RH REAR GUARD RAIL (CONSISTENT) SERVICEABLE 826.00 -
1|EMBLEM - TOYOTA (CONSISTENT) MECESSARY 84.80 84.80
LESS 25% DISCOUNT -3.494.78 -1,244.02
10,484 32 373208
1| TYRE (50%) (SN) (CONSISTENT) CcuT 185.00 9250
LESS 25% DISCOUNT -46.25 -
138.75 92.50
SPECIAL NETT ITEMS
1|NUMBER PLATE (SN) (CONSISTENT) BENT 25.00 25.00
1|REVERSE SENSOR (50%) (SN) (CONSISTENT) SHORTED 300.00 150.00
1|RIM (SN} (CONSISTENT) SERVICEABLE 300.00
1|TAILGATE STKCKER - TOKM/H (SN} (CONSISTENT) NECESSARY 15.00 15.00
1|STICKER - 13 PAX {SN) (CONSISTENT) NECESSARY 15.00 15.00

Report Ref No. CC4/ASM18020138/Kfb3s2




i VV LKK Auto Consultants Pte Ltd

-y 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
& Estimate By | Our Adjusted
Description of Parts Condition
i ik Workshop ($)| __($)
1|VIDEQ CAMERA (SN) (CONSISTENT) SERVICEABLE 285,00 ]
1|STICKER (TOYOTA) (SN) (CONSISTENT) (ADDITIONAL)  [NECESSARY 84.80 84.80
1|STICKER (DYNA) (SN) (CONSISTENT) (ADDITIONAL) NECESSARY 82,80 82.80
1,107.60 372.60
LABOUR
TO CHECK AND RE-WIRING. 50.00 20.00
TO REMOVE OF TAIL CABIN. NOT NECESSARY 450.00 -
TO KNOCK JACKOUT DAMAGED PARTS, PANEL 1,800.00 1,000.00
BEATING, WELDING, ALIGN, REFIX AND T RENEW
ACCIDENT PARTS. INCLUSIVE OF THE REPAIR OF REAR
CROSS BEAM, REAR CABIN FLOOR PANEL AND RH
REAR SIDE GATE
SPRAY PAINTING ON AFFECTED & REPLACE PARTS. 950.00 800.00
TO CHANGE REAR EXHAUST PIPE. 60.00 60.00
3,310.00 1,880.00
GRAND TOTAL 15,040.67 6,077.18
RECOMMENDED COST OF LUMP SUM REPAIRS 4,850.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CC4/ASM18020139/Kfb3s2

Y %4

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




