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Think One Autocare Pre Litd ‘5}2;1)( .
No.18 Defu Avenue 2 "VKI
Singapore 539522 H oA -
Tel: 6844 3300 Fax: 6842 4988 [

’ WL S0
GBBY989D Nissan Urvan ﬂ“/‘“ ‘?

Rear bumper assy "nn!! ELI 5 S_1183.00 —

[ 23]
2 | Reartmlgate ussy 4. AgO 1 T¥L $ 184500
3 1 Rear step panel S 266.00
4 1 Rearleft fender w3 71 S 321000 &
5 1 Rearnght fender 4-1 s 321000 X
6 1 Rearend lower inner panel ' 7 S 66200
7 1 Rearend lower outer panel A4 s 557.00 X
4 S 10.933.00
m}m‘ﬂ] 1 b S 327990
- $  7.653.10
# 2 Rear bumper bracket ol s 79.00 ~~
9 1 Rear milgate inner board 17 s 25600 X
101 Rear tailgate inner board inner handle 4 - S 66.00 v
1T 2 Rearmilgate hinges A 4 § 11800
12 2 Rear tailgate damper 4 4 S 26700 x
13 1 Rearmilgate lock e /Jas s 21500 <
14 1 Reartailgate lock catch 4 - s 6600 %X
15 | Rearmlgate lock actuator A4 s 25500 X
16 1 Rear tailgate weatherstrip A S 28900
17 1 Rear nilgate outer garnish A -~ $  213.00 ¥
I8 1| Rear tailgate outer gamish handle #* S 200
19 1 Rear tailgate centre logo  aa 5 83.00
20 | Rear tailgate wiper motor 4 - s 44300 X
21 | Reartmlgate wiperarm -4 s 96.00 X
22 | Rear tailgate wiper blade ' 7 S 66,00 %
23 1 Rear view mirmor A S 280.00.%
24 2 Rear tailgate no plate lamp 7 S B8.00 X
25 | Rear tailgate windscreen glass moulding  +%&% o 4 S 18800 ¥
26 1| Rearleft taillamp A - S 63300
27 | Rearrighttaillamp <77 $ 633.00 %
28 1 Rear end panel aluminium top beam A S 127.00 X
29 1 Rear exhaust mufifler with pipe # 1 S 1.650.00
30 4 Rear exhaust pipe rubber  , S 66.00
S 6.289.00
L‘}"'ﬁ ft% S 62890
S 5,660.10



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

GBB9989D Nissan Urvan

Special Nett Items
I 10 Rear bumper clips Alr s 500050
2 R Rear tailgate inner board clips AC 8 3000 X
3 4 Reartailgate outer gamnish clips A1 S 20,00 ¥
4 1 Rearend lower inner panel sealant 1498 100,00 X
5 1 Rear end lower outer panel sealant A8 10000 ¥
6 1 Rear windscreen glass sealant m s RO.00 {(-J
7 2 Rear bumper reverse sensor < $ 25000 3 o
. I Rear tailgate "70km/h' sticker AL § W o
9 1 Reartailgate ‘Spax’ sticker U § 30.00 ¢ O
10 | Rearno plate AA_S R0.00 X

$ 77000

Total Parts S 14,083.20



Think One Autocare Pre Lid
No.l8 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

GBB9989D Nissan Urvan

Labour for punel beating, cut, weld, straighten rear affected areaand  §  1,600.00 _e 10
replace rear damaged parts.

2 To putty and spray painting rear portion. S 160000 6 179

3 To check rear lighting and wiring. ) 5000 29

4 To remove and install rear tailgate lock mechanism. s 80.00 6 9

5 To remove and install rear exhaust muffler with pipe. A4 s 120,00 5/

6 To remove and install rear inner gamish and trim to facilitte the 4 , § 160,00
repair.

7 To apply anti rust proofing to rear affected area. s 1200050

8 To remove and install rear bumper reverse sensor. s 80.00 (O

9 To remove and install rear windscreen glass to facilitate the repair. $ 140.00 / 20

10 Towing service, A8 100,00 o

Total labour : §  4,050,00

Total parts : § 14,083.20
Total lnabour : §  4,050.00
Total repaircost: § 18,133.20
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Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

GBBY989D Nissan Urvan
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Rear bumper assy =
Rear tailgate assy 4 A
Rear step panel s

Rear left fender w23 /L
Rear right fender ~ 4-71 7L

Rear end lower inner panel ' 7

Rear end lower outer panel 7

/ ; |
Lcss,&[l%(ﬂj b
Rear bumper bracket ’
Rear tailgate inner board 7 1

Rear tailgate inner board inner handle < -1

Rear tailgate hinges A &

Rear tailgate damper 1

Rear tailgate lock i /Jan

Rear tailgate lock catch A -

Rear tailgate lock actuator 44

Rear tailgate weatherstrip 1 7

Rear tailgate outer ghmish A

Rear tailgate outer gammish handle

Rear tailgate centre logo /L~

Rear tailgate wiper motor . -

Rear tailgate wiperarm 1 -

Rear tailgate wiper blade 7* 7
, : AN

Rear view mirror

Rear tailgate no plate lamp

Rear tailgate windscreen glass moulding

Rear left taillamp A

Rear right taillamp ="

Rear end panel aluminium top beam «' 7

Rear exhaust muffler with pipe -« 2

Rear exhaust pipe rubber
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Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

GBBY9Y8YD Nissan Urvan

Special Nett ltems
1 10 Rear bumper clips Wl s 5000 £
2 8 Rear tailgate inner board clips AT 8 30,00 X
3 4 Reartailgate outer gamish clips ATs 2000 %
4 1 Rear end lower inner panel sealant A8 100,00 X
5 | Rearend lower outer panel sealant A8 100,00 ¥
6 1| Rear windscreen glass sealant b 80.00 49
7 2 Rear bumper reverse sensor ol PV .3 250.00 3 9 o
8 1 Rear tailgate "70km/h' sticker s 3000 (o
9 1 Rear tailgate 'Spax’ sticker U § 3000 ¢ O
10 1 Rearno plate AN S 80.00 X

S 770,00

Total Parts S 14.083.20



Think One Autocare Pte Ltd
No.18 Defu Avenue 2
Singapore 539522
Tel: 6844 3300 Fax: 6842 4988

GBBY989D Nissan Urvan

I Labour for panel beating, cut, weld, straighten rear affected areaand  $  1.600.00 _? D
replace rear damaged parts.

2 To putty and spray painting rear portion. $  1.600.00 69{)

3 To check rear lighting and wiring. $ 5000 29

4 To remove and install rear tailgate lock mechanism. $ 80.00 6’ )

5 To remove and install rear exhaust muffler with pipe. A48 12000 o/

6 To remove and install rear inner garnish and tnim to facilitate the 4, , 16000,
repair.

7 To apply anti rust proofing to rear affected area. s 120.00 313

8 To remove and install rear bumper reverse sensor. s 80,00 (- O

9  To remove and install rear windscreen glass to facilitate the repair. S 140,00 / 20

10 Towing service. A4S 10000

Total labour : S 4,050.00

Total parts : § 14,083.20

Total labour : §  4,050.00
Total repair cost: § 18,133.20
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LKK Auto Consultants Pte Ltd

i " A4
.' P "' ; " ; 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408833

e TEL 6256 3561 FAX- 6256 4315

Reg. Mo 195507188R GST Reg. No. 19-8607186-R

Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Raf CC4/ASM18020133/b3
B SHENTON WAY #24-01 . e
AXA TOWERSINGAPORE 068811 Pate - OTT-2018 I”IMWI'MM ""
Coda . ASM

e

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SJP 64742 Veh. Inspected GBB 89880
Policy No. Coverage (5) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date o7/111/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyra mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 01/11/2018 Inspection Date
Survey held at THINK ONE AUTOCARE PTE LTD
NO.18 DEFU AVENUE 2
SINGAPORE 538522
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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PARENOFE HWahats Famins

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category.

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
5609M

GBB9989D
No

12 Nov 2018
MNISSAN

URVAN 3.0 SMT ABS AB 5DR LWB PANEL

White
2010
ZD30268032K

JN1IMG4E25Z0794532

$29,836.00
30 Nov 2010
30 Nov 2010
2

$1.492.00

No

-

$£0.00

29 Nov 2020

C - Goods Vehicle & Bus

10
$31,001.00
$6,346.00
$6,346.00

The information contained herein is correct as at 12 Nov 2018

OK
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Poh Kin SLI{KAutu!

From: Poh Kin [LEKAuto)

Sent: Tuesday, 18 December 2018 5:38 PM

To: ‘Karen Tan'

Subject: RE: REL GBB9989D & SIP64TAZ ACCIDENT DATED ON 01.11.2078
Attachments: DV GBB 9989D.pdf

Importance: High

WITHOUT PREJUDICE
SAVE ASTO T

Our Ref: CC3/ASM18020133/Ufb3
Your Ref: GBB 9989D

Dear Karen,
Thank you for acceptance.
Please duly sign the DV attached and return for payment processing.

Your prompt action is very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
termy/eettlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

LK = Save the Earth Print only when necessary

This @-mail contain confidential and privileged malerial, and are for the sole use of the intended reciplent. Use or distribution by an
unintended reciplent s prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items Please delele the e-mail and all attachments, including any copies thereol, and inform the
sander that you have deleted the e-mail, all attachments and any copies thereafl. Thank you,

From: Karen Tan [mallto:karentan@thinkone.com.sg]

Sent: Monday, 17 December 2018 11:43 AM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: RE: REL GBBS989D & S5JP6474Z ACCIDENT DATED ON D1,11.2018
Importance: High



Poh Kin (LKKAuto)

From: Karen Tan <karentani@thinkone com.sg>

Sent: Monday, 17 December 2018 11:43 AM

To: Pah Kin (LKKAuto)

Subject: RE: REL GBB9989D & S5JP6474Z ACCIDENT DATED ON 01.11.2018
Importance: High

Categories: clear

Hi Poh Kin,

| shall confirm with your offer.

Thank you.

Karen Tan

Claim Advisor

Think One Autocare Pte Ltd
MNo.18 Defu Avenue 2

Singapore 539522

HP : 9128 8488

DID : 6844 3300 FAX : 6842 4988

From: Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Sent: Monday, 17 December, 2018 11:31 AM

To: Karen Tan <karentan@thinkone.com.sg>

Subject: RE: REL GBB9989D & SIP6474Z ACCIDENT DATED ON 01.11.2018
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/ASM18020133/Ufb3
Your Ref: GBB 9989D

Dear Karen,
We refer to the above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction to offer settlement as below:

1. Cost of Repair (w/GST) 55 3,263.50
2. Loss of Rental ($120.00 x 4days)+7%gst SS 51360
4. GIA search fee S 2.00

§$ 3,779.10




Poh Kin SLKMutn!

From: Poh Kin (LKKAuto)

Sent: Monday, 17 December 2018 11:31 AM

To: ‘Karen Tan'

Subject: RE: REL GBB99B9D & SIPB474Z ACCIDENT DATED ON 01.11.2018
Importance: High

WITHOUT PREJUDICE

SAVE

Our Ref: CC3/ASM18020133/Ufb3

Your Ref: GBB 92983D

Dear Karen,

We refer to the above matter.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction to offer settlement as below:

1. Cost of Repair (w/GST) SS 3,263.50
2. Loss of Rental ($120.00 x 4days)+7%gst §5 513.60
4. GIA search fee 55 2.00

$$ 3,779.10

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
tarms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 5(408933)
F LI -

e

iesas =iw Sxve the Earthe Frint only when necessary

This a-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited. and may be a violation of law. If you beheve that you received this e-mail in emor, please do not
read this e-mall or any attached Hems. Please delete the e-mail and all altachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereal. Thank you



* Poh Kin !LI{I{Autn!

From: Poh Kin (LKKAuto)

Sent: Tuesday, 13 November 2018 3:52 PM

Te: ‘karentan@thinkone.comsg'

Cc Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJP 6474Z AND GBB 9989D
ON 01/11/2018

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM18020133/Ufa3
Your Ref: GBB 9989D

Dear Karen,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJP 6474Z AND GBB 9989D ON ﬂlfilf!ﬂll
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llabllity,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler
LEK Aulo Consultants Pte Ltd

Phone: 6841-2132 | email: pohkinalkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FEES e
SRS RSR W Sawe bhe Larthe Print only when pecessary-



12172018 Claim Portal

« Re:<S8M011MU> SEEK MANDATE APPROVAL

Type
© Question

Message
Hi, pls proceed as per mandate. TY>

hittps:livp umurldalnma.un.l:nm.ug.fclnimporhﬂhtmhrlnm—uvndufmim-rmuuts.nm#{ummmmmmﬂwmﬂmunsﬁnumMn?9 w M



12122018 Claim Portal

| KX AUTH NSULTANTS PTE LT (TP) = fet

« <S8MO011MU> SEEK MANDATE APPROVAL

Type
© Question

Message

Dear Richard, Liability: Insured collided into the rear of third party vehicle. Liability is down against our
insured. We did clarify with QID (Mr Mong) the nature of the accident and he agree to settle and aware that
MNCD (if any] is affected. Immediate Advice (with mandate) have been uploaded in SMART CLAIM. We
hereby seek your approval to offer Third Party repairer M/s "Think One Autocare Pte Ltd" is as follows: -
1)CORIw/gst): $3,.263.50 + 2) Loss of Rental (4daysx$120.00+7%gst): $513.60 +3) GlA: 2.00 =Total:
$3,779.10. *"04days recommendation for repair. *"All the relevant documents had been uploaded in SMART
CLAIM, For your approval/instruction please. PohKin - 12/12/2018

hitps:lvp smarclaims. axa com sglclaim-portalhmifindex-vendor-service-requests hMmidfservice-requesis/view-message/TserviceReguesiNumbe... 11



LI
_l _{_‘_’ Carinaarl iy
i .. . P Lie

Campany Registration Mo 1096071988

LML ANE B, 228 AN A LI ISECSTHIAL PARE, SINGAPOHE JURis [FL el 254081 FAN - 088 a2oaq)e

To : AXA Insurance Pte Ltd

Immediate Advice

Survey Details:

Date: 12/12/2018

Date of loss 1-Nov-18
Date of appointment 7-Nov-18
Date of survey 9-Nov-18
Location of survey THINK ONE AUTOCARE PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number GBB 9989D
Make and Model NISSAN URVAN 3.0
Date of registration 30/11/2010
Excess

Market Value 518,000
Parf Rebate $6,346
Nett Loss 511,654

Repair details:
[initial Estimate IE 18,133.20 |
Proposed/Revised repair cost:

Parts 5 1,660.27 |parts and list price - 50%
Check items (estimate) 5 -
Labour 5 1,420.00
Total S 3,080.27
Lump Sum|if applicable) 9 3,050.00
[Number of days for repair | 4 |




i Pim L Company Registration Ma 10071506

S1UMEAVE L, #0228 PAYA UBLINDUSTHRIAL PARK, SINGAPOKRE 408630 TEL : (065 a2563561 FAX @ (048 a25ad05

Remarks:

We have not authorized repairs.

Mandate:
Liability(TP) 100%
Proposed repair cost 5 3,263.50 | (53,050.00 +7% GST)
Loss of use 5 .
Loss of rental 5 513.60 | (5120.00 x 4) + 7 %gst
Loss of income 5 z
GlA search fees 5 2.00
Others 5 -
Proposed Total 5 3,779.10




DISCHARGE \ SATISFACTION VOUCHER

L/ We -].hln'ﬂ One Llﬁ&lrlf} H‘f U'L‘ NRIC/ ROC 90'.!15605{‘"\
hersby state that tha repairs to vehice no GBW mlz have been carried out to my/four entire

sptisfaction and I/We agree that the discharge to the account of Think One Auto Care Pte Ltd

chall be in Full discharge of all claims under paolicy no m%%o —03’

with reganrds to the damage to my/our vehicle as a result of accident/which occurred on

011l 018 siong7ae  KPE TWD TPE SUP Rout starouns 11206018

(dntn)

(Ehrma)

Vehicle Owner

Name Think One uae‘inﬂ P uﬁ
NRze 0!} B60GM
aaaress ) Vbi Road4 #02- 08
Think one Bulding
&njapor& 40860

Signature

4 Ty applicable)



THINK ONE AUTOCARE PTE LTD

RCB: 201322801G  GST: 201322501G

Mo 18 Defu Avenus 2, Singapote S3IE5Z2
E::ﬂmsmm Fax: (8508842 4588
- enguiry_sutccars@ihinkons com.sq

Qur Ref
Your Ref

Date :29/11/2018

AXA INSURANCE PTE LTD
B SHENTON WAY

#27-01 AXA TOWER
SINGAPORE D68B11

Dear Sirs,
Accident Involving GBB9989D & SIP64TAZ along KPE TWD TPE SLIP ROAD on 01/11/2018 at 17:25hrs

We are authorized by THINK ONE LEASING PTE LTD the owner of vehicle GBB9989D to claim damages and
loses against your insured in connection with the above road traffic accident.

Our client’s vehicle was damaged and our client has been put to loss and expenses, particular of which are
as follows:

Cost of Repair (inc 7%gst) - $3,263.50

Loss of Rental ($180 x 4.00 days) inc 7%gst : $770.40

LTA Search : $2.00
Total : $4,035.90

We enclose herewith the supporting documents for your perusal.

Please let us have your cheque payment made in favour of "Think One Autocare Pte Ltd’

Yours Faithdully

Tel: Bf44 3300 Fax: 6842 408B
Karen Tan

Claim Advisor

HP: 91288488

DID: 68443300
karentan@thinkone.com.sg
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S1UBAVE 1, #01-28 PAYA URLINDUSTRIAL PARK, SINGAFORE JU8933 TEL 1 (065) 62563361 FAX : 1003) d250d315

16™ November 2018

MONG KWOK KEE

Block 61 Upper Serangoon View,
#1717,

Singapore 534015,

Attn: Mr Mong Shao Wei Jeremy
Dear SiriMadam,

OUR REF : CC4/ASM18020133/Ufb3

YOUR REF :SJP 64742

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SJP 6474Z AND GBB 9988D ON
01.11.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Think One Aulocare Pie Lid, acting on behalf of the
owner of GBB 9988D against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into rear of Third Party vehicle GBB 9983D. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a resull of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek 1o take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this |etter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (if any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



u U Aufo

- - Corsulfanty
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SLURLAVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408833 TEL : (65) 62563501 FAX @ 1065) a258d 115

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed,

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto com,

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

— 7

i
)

1 L] f
g 417
Pon.l{iﬁ. Chong
Case Mandler
DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

c.c.  AXA Insurance Pte Lid (AXA)
{Motor Claims Dept)



AUTHORISATION TO ACT

Think one wading Pe Ltrg o ) Ubi Road 4 #09-03

{“the third party claimant®) {address)
Think one f)uﬂémq Ringogye 108633 ownerof _ CIBRAA8AD
{vehicle number)
hereby authorised THINK ONE AUTOCARE PTE. LTD (“the workshop) to act for me
with respect to my claim for repair costs and/or rental and/or loss of use ("claim") for my

vehicle no. @[BBQ%‘QD that was damaged pursuantf to the accident which

occurred on Dl“ H Qmﬁ along KPE WD TFE SUP

{date)

rvolving vehicle number(s) 31? 54'142.

("the other party”).

I/We further authorised the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorised to receive payment further to settlement
of my claim with payment cheque(s) being made in favour of the workshop.

\/We further acknowledge that any settlement the workshop may reach on my behalf is on

# without prejudice and without admission of liability basls insofar as the driver / owner /
insurers of the other vehicle(s) Is concerned.

“Should the case could not reach to a settlement, 1 / We authorised Think One Autocare to
proceed with all the necessary legal means and should this case falled,

I/We Tﬂlﬁt ong uﬂg‘ﬂﬂ Plﬂf agreed and will bear / pay

all the repair costs and legal fees costs due inccured by Think One Autocare Pte Ltd

Datad this Da' (day) of ‘\ {month) 20 1?/ {year)

Think On utocare Pte L{d
18 Def ng Ay
Sin ax22
Tal: 6844 A3 842 40an

Signed by "the third party claimant”

Signed by "the workshop”
(with campany’s stamp If applicable)

{with company stamp)



M redefining /insurance
60126348

CLAMREF  : SSMO11MU B
INSURED  : MONG Kwck KEE 301985851312

DISCHARGE VOUCHER

We/| ING PTE LTD, CO REG No. 201115609/M) hereby agree to accept the sum of

dollars [three thousand seven hundred seventy-nine and cents ten only| (5$ 3,779.10) paid to
us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/l may have against the
said AXA INSURANCE PTE LTD or their Insured ar the driver of motar vehicle nc. SIP 6474Z as a
result of an accident on 1 November 2018 of which we/l were/was the driver/ awner/ hirer/
passenger/rider/pillion/ Insurer of motor vehicle no. GBB 99890,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. SIF 64742 in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liaallity whatsoever
on the part of the said insurer, owner and/or driver of vehicle no, SIP B474Z,

Dated this ® day of 2L 2018

Claimant’s Signature

AXA INSURANCE PTE I Tr

NRIC no./ Company Stamp ; —r T -

""',I'I n

Occupation/ Business : 21 DEC 2018 Li il

Address : AT L.Irl__lu..-'
Csu

Telephone No.,

Witness's Name

Witness's Signature

Witness's NRIC No.

MAILROOM

AXA Ingurance Pta Lid [Company Reg. No. 199903512M)

8 Shenton Wy, #2401 AXA Tower, Singapore 068811

Customer Centre #8101

Tel: +65 6830 4888 Fax: +65 6338 2522 Website: www.axa com.8g



THINK ONE AUTOCARE PTE LTD

RCB 201322501G GST 201322501G
-] Ho 18 Defu Avenue 2, Singapore 538522

Tet (BS)5844 3300 Fax: (656842 4088

Email enquiry_auiocare@ihinkone comag

BillTe  : AXA INSURANCE PTE LTD Invoice Ref :JO201811-0522
Lildress ; 8 SHENTON WAY Date +20/11/2018
#27-01 AXA TOWER Vehicle Num  : GBB9989D
SINGAPORE Oesl) Make/Model  : NISSAN URVAN E25 3.0
Altn 1 Mileage(km) : 000
Tel - Fax : Stlr 1D t KARENT
He : Remarks/Rel
SN Deseription Oty Unit Price Disc % Amount S8
LUNPSLIN REPAIR i 1,030, 0. [Hl 3.080.00
E&OE. SUB TOTAL C 3,050,00
GST 7% - 213.50
TOTALSGD ! 3.263.50

Cusiomer's Signature / Co.Stamp for Think One Autocare Pte Ltd.



Think One Leasing Pte Ltd

Jf ) (of Think One Group of Companies)

20 Ubi Road 4 #02-06 Think One Building Singapore 408622
Tel: 465 6844 3300 24/7 roadside sst: 9678 BABE Fax: +65 6844 4164 Email: info@tol.com.sg Webshe: www.tol.com.sg

ROC No: 201115600M GST Reg. Mo 20-| 115609M o l‘:[ . I] - .Zlmg

QUOTATION NO: LEASING AGREEMENT NO: HA/
SCHEDULE
This is 1 leasing Agreement made between us, THINK ONE LEASING PTE LTD (hereinafter neferred to as “TOL” which shall include its saccessors-in-

title and asslgna), identified as the Lessor and hoving our regliered sddress 20, UBL ROAD 4 #02-06 THINK ONE BUILDING, SINGAPORE 408612
AND YOU. the persan(s] Identified s ihe Hirer befow llude (which shall include your successors-in-tille snd sssign:-

e Aaaan Bin Mohd Aminolloh [ieemse 31653 055€] [ 46281842
Mmu:-PIPT E?F\ 261 ‘ha"l"-Uﬂ Rrﬁﬂ HBEU #01- |550 m) =60 |

. Persom in Charge:
Name of Briver (1) o 8- 2AAT B0 M 11N [ Faptcmuspon ox SIGEID BHL] pue ot 1.5 1454
Deving Lieese N QIB5I0 55 ] asfEagiey Date: |33, 2005 | Country oftsue: SPOE.
Name of Driver (2) (e fall): MRIC/Passpoet Ne: Diate of Binth:
Diiving Licenes Mo lasoeExpiry Dute: Country of lasee:

L DESCRIPTION OF VEICLE (“THE VEIICLEY  ruQ)
Regisration Ne: CIRGA T/ MakeModel A €51 Colour: IEqiuNmZDSDf]‘EUbDK

cusis N INIMGHEISZ 07T B2k Type: Pussenger / Commersial* [ Spars T Wi | comvp N
ngh&;v)m n«m:wlp]ﬂﬂl‘ﬂlm JW"P]&,Z{JUT" waluclen ™

TNTER i T Y ) 61 e o S

Peirel O Enply /4 tmnl ! Y3 tnok /3 vk | Pull® {Yelilele must be retisrned with samme level of petrol)

|'|-'.mun LEASE -wm 9Ny paeydd LY 13»“ 1 AP

A Ggmn M. OF YEHICLE
Amouit §5 irclutlinglercluding® Vielilele Parking Cerlificates (*VPC™) exclude Ooods sl Services Tax ("G5T™)
("Manthly Lesss Charges™) |

Mobe: The sbove Monthly Lense Charges are for rental of the Vehicle muﬁmmmummm are 1o submil the VIT
um:mmﬁémmuuwumuwm ﬂpﬁﬂh“ﬁmhﬁnﬁl-ﬂhﬂhuﬁm
will be charged secordingly

|

4. DEPOSIT
Amcant S5 (equilvalenl to — months of Monihly Lease Charge exclisive of GST)
Cash/Chequs® Dt
L. INSURANCE
Suhmnh of the Excexs Amoui below, mmmmm:m-mmumwmmmmum
% Pagry Propenty Damage (up to 8 sum of $3500,000.00). Additional charges will apply for sdditional imurance coversge.
Excess Amouni: 55 [per sccldent per claim] in Singapore
Additionul Insurznge cAirsideinsurance: 85 (persarside) Others —  {specifyk 5%
d. MAXIMUM MILEAGE  Maxlimum Mileage: 80,000 km/year for Commercial Vehieles. 20,000 km/yesr for Psasenger Vehickes. Addillen charges
(oce belowl-
ol Vehicle Additional 10,000 km of Yehicle Addltisnal 10,000 km
e or par therenl e or part thares!
Life Yan [ Goods Van / ) Passenger Vehicls below |.tec £%1,100.00
mﬁﬂd 110 I Loy S53300.00 E;) Passenger Vehicle |.6cc w0 | 9% 531,400.00
:.‘:H::m S5700.00 (g) Passenger Yehicle 2.0cz and sbove 5%2,500.00

Lowry 53500.00
() 24 11 10 Ton Loery i Prime Mover 551,200.00

The Agreement herein comprises the schedule sbove and Use Term and Cond!tlans annexed herelo. The Hirer conflrms that he has read, underst
:nd-wrﬂdtnHﬂmﬂmhllwmtﬂmmrﬂihhmuhMMHMmhmnﬂh first above written.

Signed by the Hirer Signed by Think One Leasing Pte Lid

Harme: Name

Diesignatian: Designotion: Lewsor Hirer
Company Sy Cempzny Stmp:

* delete where inapplicable



THINK ONE AUTOCARE PTE LTD

ACH 201322501G GST . 201322501G
No 18 Dafu Avenue 2, Singapore 530522

! Tal (B5)6044 2200 Fax (B5)5842 4588
Email enquiry_sulocare@ithinkone. comag

Bill To < AXA INSURANCE PTE LTD Invoice Ref :JO201811-0521
Address ;: 8 SHENTON WAY Date 129/1172018
§#27-0] AXA TOWER Vehicle Num  : GBBY98SD
SINGAPORE 068811 Make/Model  : NISSAN URVAN E25 30
Attn . Mileagetkm) : 0.00
Tel 1 63387288 Fax: 63382522 Stall 1D : KARENT
HrP 1 61IBTIRE Remarky'Refl
SN Deseription Qty Unit Price Disc % Amount 8§
BEING RENTAL OF GBCI1275C 4 | B0LDO 000 TI0.00

14 11 2008 TILL 181020058

E& QE, SUB TOTAL - T20.00
GST 7% : 50.40
TOTALSGD : 770.40

Customer's Signature / Co.Stamp for Think One Autocare Pte Lid.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

Ns 6 Raffles Quay #18-00, Singapore 048580
INSURANCE -rrone: +65 6224 0010 Fax: +65 6224 0030

©" ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
~ECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
ur Ref No: GR-18-168285
ale of Request: 02112018 Yaur Ref No: Onlina Purchase
Think One Autocare Pte Lid
Mo 18 Defu Avenue 2
Singopare 538522

Jear SirfMadam,

Enquiry Dale 0211/2018

Enguiry By Tan Hui Kiang Karan

TP Vehicla No S)PB4aT4AZ

‘ezident Data 01112018

DESCRIPTION AMOUNT (S5)

TP Insurer Enquiry 1.87
|GET Amount 0.13
' Total Amount Due (GST Inclusive) 2.00

Ihank You

This s a computer generated document and requires no signature.

For GIARMC Official use;
bl
[X] GIRQ [] Cash[] Cheque




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Ih‘-hl:!l No: ISJP G4T4Z | {Insd veh)| Model: NISSAN URVAN (M)
GBB 9989D (TP veh)

[Date of Accident: 01/11/2018 -

Global Sum Settiement I : | [ ] Yes [X] No

Repair Estimale .- 10,402 52

Final Repair Cost 5 3,263 50

Loss of Use 5 ' days at $0.00 per day
Rental (if any) 5 513600 4 days

LTA | GIA Search Fee 1 2.00

Others: |8 0.00

Final Settliement Sum - 3.779.10

Is Third Party Workshop GIA Registered? [1 YES [X] NO  (Kindly indicate
below) ’

A} For Non GlA Registered Workshop: Agreed Liability 100 (k)

BOLA Applicable: Yes/ No, BOLA Scenario No:
B) For GIA Registered Workshop: e ”

BOLA Liability: (%) Assessad Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) [THINK ONE AUTOCARE FTE LTD 8 3,711
JOANME LEE KHANG MIN 08/MmI12018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! BIll (if any)



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL 6256 3581 FAX: 6256 4015

Reg. No: 18060T108R GST Reg. No. 18-8807188-R

Afflliated to Federation Internationale Des Experis En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM1B020133/UM3g2

HASHE o - ome oo | [[HI N
ATTN.RICHARD ANG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJP B4T4AZ Veh. Inspected GBB 90880
Policy No. VPA/PO779206 Coverage () 0.00
Claim No. S8M011MU Excess ($) 0.00
Assign From Assign Date o7/112018
2. Vehicle Particulars & Condition
Make & Model  NISSAN URVAN (M) c.c 2053
Engine No. HIDDEN Year of Reg. 200
Chassis No. JNIMG4EZ5Z0794532 Colour WHITE
Odometer 134888 Steering IN ORDER
Brakes IN DRDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15 HIFLY & mm
L/H Front Tyre |185 R15 HIFLY & mm
R/H Rear Tyre [185 R15 HIFLY B mm
L/H Rear Tyre [195R15 HIFLY & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  01/11/2018 |inspection Date 09/11/2018
Survey held at THINK ONE AUTOCARE PTELTD
NO.18 DEFU AVENUE 2
SINGAPORE 5389522
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Uibi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933
TEL 6258 3561 FAX: B2GE 4315

Reg. Moo 199607188R GST Reg. No. 19-6607196-R Page No..1 ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBBE 9983D
Estimate By | Our Adjusted
Qty Description of Parts Condition | =St 1;11 "{:i
REPLACEMENT OF PARTS
1|REAR BUMPER ASSY (CONSISTENT) DENTELDV 1,183.00 621,54
DEFORMED
1|REAR TAILGATE ASSY (CONSISTENT) BADLY DENTED 1,845 00 1,742.00
1|REAR STEP PANEL [CONSISTENT) TO REPAIR SEE 286.00
LABOUR
1|REAR LEFT FENDER (COMNSISTENT) TO REPAIR SEE 3.210.00
LABOUR
1|REAR RIGHT FENDER [CONSISTENT) TO REPAIR SEE 3.210.00 -
LABOUR
1|REAR END LOWER INMER PANEL (COMSISTENT) NOT NECESSARY BEB2.00
1|REAR END LOWER OUTER PANEL (CONSISTENT) NOT NECESSARY 857.00
LESS 30% DISCOUNT -31279.90 -
LESS 50% DISCOUNT -1,181.77
7.653.10 1,181.77
NETT ITEMS
2|REAR BUMPER BRACKET (N) (CONSISTENT) BENT 78.00 79.00
1|REAR TAILGATE INNER BOARD (N) (CONSISTENT) NOT NECESSARY 256,00 -
1|REAR TAILGATE INMNER BOARD INMER HAMDLE (N} NOT NECESSARY 86.00 -
(CONSISTENT)
2|REAR TAILGATE HINGES (N} (CONSISTENT) NOT NECESSARY 118.00
2|REAR TAILGATE DAMPER (N) (CONSISTENT) NOT NECESSARY 267.00
1|REAR TAILGATE LOCK (N) (CONSISTENT) TWISTED / 215.00 215.00
JAMMED
1|REAR TAILGATE LOCK CATCH (N) (CONSISTENT) NOT NECESSARY 66.00
1|REAR TAILGATE LOCK ACTUATOR [N) ([CONSISTENT) NOT NECESSARY 255,00 -
1|REAR TAILGATE WEATHERSTRIP (N} (CONSISTENT) NOT NECESSARY 285.00
1|REAR TAILGATE OUTER GARNISH (N} [CONSISTENT) NOT NECESSARY 213.00
1|REAR TAILGATE OUTER GARNISH HANDLE (N) NOT NECESSARY 112.00
(CONSISTENT)
1|REAR TAILGATE CENTRE LOGO (N) (CONSISTENT) NECESSARY B3.00 83.00
1|REAR TAILGATE WIPER MOTOR (M) (CONSISTENT) NOT NECESSARY 443 00 -
1|REAR TAILGATE WIPER ARM (N) (CONSISTENT) NOT NECESSARY G5 .00
1|REAR TAILGATE WIPER BLADE (N) (CONSISTENT) NOT NECESSARY 8800
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TEL 6256 3561 FAX: B258 4315

Reg. No: 180607 188R GST Reg. No 16-8607198-R Page No..2 ol 3
Estimate By | Our Adjusted
Qty Description of Parts Condition | =St gﬂ ‘{"’ﬁ
1|REAR VIEW MIRROR (N) (CONSISTENT) NOT NECESSARY 2B0.00
Z2|REAR TAILGATE NQ PLATE LAMP (N) (CONSISTENT) NOT NECESSARY B8 .00
1|REAR TAILGATE WINDSCREEN GLASS MOULDING (N} |NOT NECESSARY 188.00 -
(CONSISTENT)
1|REAR LEFT TAILLAMP (N) (CONSISTENT) NOT NECESSARY 633.00 :
1|REAR RIGHT TAILLAMP [N) (CONSISTENT) NOT NECESSARY 833.00 -
1|REAR END PANEL ALUMINIUM TOP BEAM (N) MNOT NECESSARY 127.00 -
(CONSISTENT)
1|REAR EXHAUST MUFFLER WITH PIPE (N) (CONSISTENT) |NOT NECESSARY 1,650.00 -
41REAR EXHAUST PIPE RUBBER [N) ([CONSISTENT) NOT NECESSARY B66.00 -
LESS 10% DISCOUNT 4528.80
LESS 50% DISCOUNT -188 50
5.660.10 188,50
SPECIAL NETT ITEMS
10|REAR BUMPER CLIPS (SN) (COMNSISTENT) NMECESSARY 50.00 30.00
B|REAR TAILGATE INNER BOARD CLIPS [SN) NOT NECESSARY 30.00
{CONSISTENT)
4|REAR TAILGATE OUTER GARNISH CLIPS (SN} NOT NECESSARY 20.00
(CONSISTENT)
1|REAR END LOWER IMNER PANEL SEALANT (SN) NOT NECESSARY 100.00
(CONSISTENT)
1|REAR END LOWER OUTER PANEL SEALANT (SN} NOT NECESSARY 100.00
(CONSISTENT)
1|REAR WINDSCREEN GLASS SEALANT (SN) MECESSARY 8000 4000
(CONSISTENT)
2|REAR BUMPER REVERSE SENSOR (SN) (CONSISTENT) |SHORTED 250.00 200,00
1|REAR TAILGATE TOKM/H' STICKER [SN) (CONSISTENT) [NECESSARY 30.00 10.00
1|REAR TAILGATE ‘8PAX STICKER (SN) (CONSISTENT) NECESSARY 30.00 10.00
1|REAR NO PLATE (SN) (CONSISTENT) NOT NECESSARY 80.00
770,00 290.00
LABOUR
LABOUR FOR PANEL 1.600.00 520.00

BEATING ,CUT WELD ,STRAIGHTEN REAR AFFECTED
AREA AND REPLACE REAR DAMAGED
PARTS INCLUSIVE OF THE REPAIR OF REAR STEP

PANEL REAR LEFT FENDER AND REAR RIGHT FENDER
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Al i B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
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Reg. No: 188607 188R GST Reqg. No. 18-9607 168-R Page No.3of 3
Qty Description of Parts Condition Estimate By | Our Adjusted
Workshop ($)) ($)
TO PUTTY AND SPRAY PAINTING REAR PORTION 1,600.00 &00.00
TO CHECK REAR LIGHTING AND WIRING 50.00 20,00
TO REMOVE AND INSTALL REAR TAILGATE LOCK B0.00 60.00
MECHANISM
TO REMOVE AND INSTALL REAR EXHALUST MUFFLER NOT NECESSARY 120.00
WITH PIPE
TO REMOVE AND INSTALL REAR INNER GARNISH AND  |NOT NECESSARY 160.00
TRIM TO FACILITATE THE REPAIR
TO APPLY ANTI RUST PRODFING TO REAR AFFECTED 120.00 50.00
AREA
TO REMOVE AND INSTALL REAR BUMPER REVERSE 80.00 50.00
SENSOR
TO REMOVE AND INSTALL REAR WINDSCREEN GLASS 140.00 120.00
TO FACILITATE THE REPAIR
TOWING SERVICE NOT NECESSARY 100.00
4 050,00 1.420.00
GRAND TOTAL _‘Il.1 3320 3,080.27
RECOMMENDED COST OF LUMP SUM REI;MRB 3,050.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18020133/Ufb3q2

CHUA KANG SENG
Licensed Appraiser
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