TR

ASSREC Y. L rer @ frengo2002/ Aonz- s

Suiewoy - B ASSIGNMENT (Office)
From (Person) ___E_f!_’l_ u__ s=——if HJL _ . DatefTime: '[)'-\lllﬂlﬂ EJ?” -

Estimated Cost Balffon... . -

o6 WEITP RES [ OD RES [ EVA /INV I MY/ C5
To Inspect Veliele b " ESE 3115 Z [ Insured: 6‘1 Eﬂﬂgj

4 Workshopmis m“ﬂﬂfﬂ__ﬁ\mdﬂ[__: Teh b8 W2,
of Bk 3050 b R) 1 D1

Policy No:_ . - ~ Claim Mo ﬂwﬂ j ii

S Insured:

. o ~ Ezeess:
Make of Veh; DA US"?ME

(Client's Reewedy == ﬂ%-’(lﬂ 1%

CA | REV | REP. / REY 24 HRS "W H.OVD, Endorsement:

U“t“ﬂ““"—MuiB_}uEPﬂ _ Person Conlacled: E'@{'l . Vehicle 1IN f@
Draled Time ) ﬁf.:!.'ll.mi[jl_,\;-umiml -{ | _'h/} Ei‘*'hﬁ],,-:.'[{[’ B
.!_:I?_,‘L 32087 ‘ | |
 mrwew <« : =
2 tﬂi’.ﬂ'ﬁ?_ _f{_iipm__ _M_Fwa_ﬂ—_ﬂﬂmﬂ#-ﬁ;: Py it o P i'



: | | rer: Ot

L nng "

00 @t.ﬂ;:‘_‘!_ 'RES{ OD RES | EMA ] INV I MY
G8E 35z
M

3NAA uby RY 1 A 0-bY

i Inspect Yehicke Mo

At Workshap mis

Insured
Priticy Mo
Claims Mo
Sum Insured Excess:
[Glwant's Becond)

Make of Veh

(Folicy Condibior)

Femark: The veh had commenced ifs M5

repair at the time of inspection,

Bal, or Markat Yalue:

ICAC Accident Rpart Consistent? : Yes or No
GlL | PR Seen Conslstant? : Yes or No
Est, Repalrs days FRes: Yes or No
L Sum % dVal, Yes or Mo

CA | REV | REP. | 24 HRS'WY!
Yehick: IN | OUT

Data: Parson Contactad

v i Y

v GHBE32SZ .

-F-_;I. 3&35.}" d(:—f‘*

Type: Welnr M.Gycled Bus ! '@-‘ Logry [ Taxi | Prime Mover |

- 2¢%8

insured [ Std { NI NA

Truck @ Trailer o

N;;aﬂﬁn Nugﬂ
&'M &5
44093 . Radic Insured | Std/ NI/ NA

ap Baading
Engiie
¢ TNIMCAE2f 200052 6T,
Gen Conrd @E I Fair | Foor { Burmt

Sleering 1an.dér I Jammed | Loaked { Burnt o7

Brare.  InGpder ( Jammed ! Leaked | Burnt o

Nadi @il I'SIRim | 3TD A/Rim ar

/5SS

195 &S C

85 J@J EXMOVA | GY | FSILIZA T MIC / OHTSU | PIR { SUMI
TOYQ] YOKO ar

Tyre Size F:

R:

Fronl Rear =

R/Bal, mm Fiedl ﬁé i
L/Bal 0 o, L/Bal g é s
D.OA Dol OE/H/;;;_

Modecn_ -

Des of Damages : Fri n'&é'ir I 08 [ NI | WIC | Rooftop or

Survey heid at

The WC | Chassis frame | Body Structure affecied due to collision

Action ! Instruction

TPE%@
023 Comliees LIS #4%/
(¢ 435022 g - 42L)

—

Data | Time

RECEIVED 0 3 [EC 2018

CaeiTune Filp Pass o

AV IER
= i v

Liles Tim

. Prell, Report

, Final Repont

Add Feea;

Rapart Format

Lump Sum [ LB

Days Of Repair:

Resurvey Mo. of Trip: (

-

@ € Aoy 5th A

&




Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Friday, 9 November 2018 4:37 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd.)'

Cc: SUR; assignments; Admin-D (LKKAuto)

Subject: RE: GZ8908) / TP ;: GBE3225Z/LKK / DOA : 03/11/2018
Dear Pei Li,

Please be informed that we have inspected the vehicle GBE 32257 on 08/11/2018.

We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]

Sent: Wednesday, 7 November 2018 3:48 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Cc: SUR <sur@lkkauto.coms>; assignments <assignments@Ilkkauto.com>
Subject: RE: GZ8908) / TP : GBE3225Z/LKK / DOA : 03/11/2018

Dear Pei Li,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer arrange survey on 08.11.2018.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-B4734 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Wednesday, 7 November, 2018 3:25 PM

To: 'admin-d@lkkauto.com’ <admin-d@lkkauto.com>
Cc: SUR (sur@lkkauto.com) <sur@lkkauto.com=>
Subject: OI : GZ8908) / TP : GBE3225Z/LKK / DOA : 03/11/2018

Dear Catherine,



Catherine Chung (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Sent: Wednesday, 7 Movember, 2018 3:25 PM

To: ‘admin-d@lkkauto.com'’

Cc: SUR (sur@lkkauto.com)

Subject: Ol : GZB908) / TP : GBE3225Z/LKK / DOA : 03/11/2018

Attachments: GZ8908) - SAS.pdf;, GBE3225Z - SAS.pdf;, GBE3225Z - PRS FORM . pdf
Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from MODERN AUTOMOTIVE PTE LTD

ADDRESS ¢ BLK 3023A UBI ROAD 1
#01-61
SINGAPORE 408717
PERSON TO CONTACT : GRACE CHIN @ 6748 4422
ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle. Obtain
estimate from workshop and inform the repairer in writing, that you are require to conduct a re-survey before
vehicle is returned to claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and third party’s SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards
Yee Pel LI
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd.

5 Temasak Boulevard, #04-01 Suntec Tower Five
Singapore G38985

DID.. +65 GEZS 9194

Te +65 6828 9199

Fax : +85 BB29 9247

Whanw, 2rga.com.sg ERGO

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries and concentrates
on Europe and Asia. ERGO is part of Munich Re {Group), one of the world's leading nisk camers



_— 07.11.2018 Sentvia Fax
Cur Refarence: B2 BI0BI/SLpl o
Your Relerence: GBE 32252
Email
chin@maodernautomotive.com.sg

Ta: MODERN AUTOMOTIVE PTE LTD
Pre-Repair Survey [PRS) Acknowledgement
Vehicle For Inspection: GBE 32252
Insured's Vehicle; GZ B90E)
Date OF Accident: 03.11.2018
We acknowledge receipt of your reguest for PRS an: 07.11.2018
In compliance with "State Courts Practice Directions Amendment MNo.1 of 2016", do select an assessor from
the list below and indicate your selection in the box marked *, * L k:k-..

AlL Automobile Inspection Services Pte Lid LBS L.B.S Auto Consultants Pte Ltd

FTA FormTeam Consultancy Fte Lid LKK LKE Auto Consultants Pte Ltd

145 Infiniti Appraisal Service PS5 Priority Services

JFK JP Knights Ple Ltd VAL Vicom Ltd

vV |vour request for inspection doas not have your client's cost of repair estimate, kindly forward a copy.
Your request for inspection does not have your client's GLA report, kindly forward a copy.

We acknowledge your interest for direct settlement, we will assess & revert scon upon receipt of estimata,

Our Insured’s driver has not reported the accident to us todate.

V' |others:  We write to confirm our agreement to have a direct settlement of this claim with
quantum to be agreed. OFFICER-IN-CHARGE - STEVE LIM
Prepared by: ? Pai Li 29 5194 claims@ergo.com.sg
signature: D FAX : 6829 9247
Asseror use only: Warkshop use anly:

Assignment Date:
Assignment Time:

Remarks:

Assessor attended workshop on:
Date:
Time
Inspector:
D Vehicle not avallable at the appointed date and time.

Kindly acknowledge our Assessor presence for the above job .

Waorkshop Acknowledgement & Stamp.
Note: Dur inspection is on o withowt odmission to liobility bosis.




: MODERN AUTOMOTIVE FTE LTD
BLK 30234 UBI ROAD 1 # 01-57

SINGAPORE 408717
Tel : 6748 4422/ €745 4422 Fax : 6747- 6720 REG NO 2005011 02H

Quotation
Ergo Insurance Pte Ltd DATE 1 03.11.2018
& Temasek Boulevard VEH NO . GBE322527
#04-01 Suntec Tower Five o AT S MODEL Nissan NV350
Singapore 038986 o - DOA 03.11.2018
Tel' 6829 -8170 YR REF G28908.)
Fax; G829 - 9247
Abr . Motor Claim Degpt {Pls arrange vehicie survey & chisck isbiity)
RE ; m‘mdﬁﬁﬁﬁﬁi'ﬂﬂﬁw?ﬁ&ﬂﬂ@@
Jtem Description Oty A
No  NETITENS
1 Rear Number Plate Lamp - LH & R 11 /= 2 124.00 4
2 Rear Bumper ' 1 A62.70 .~
3 Rear Bumper Clips #~ 1 set 30 60 -
4 Rear Bumper Side Holder - LH & RH- 2 56 B0 -
§  Rear Bumper Reinforcemant (28 1 17880 7
€  Rear End Panel Cuter W0 1 34210 »~
7 Rear End Panel Inner M‘n.“‘f. e 1 446.70 «
8 Rear Eng Panel Top Aluminium Stripe 347 L 1 105.50 X
9 Tail Lamp- LH & R kLt 2 seaag— J
10 Tailgate Distoeiie 1 2,101.40 «
1 Tailgate Lock e 1 261.00 <
12 Tailgate Lock Cover (-1 1 3820
13 Tailgate Weatherstripe (& (\ 1 131.60
4 Tailpate inner Trim Board THF]'? i 1 128.00 -
15 Tailgate innar Trim Board Clips 7™ 1 set 3000 o

16 Tailgate Cuter Chrome Garish &% | 3700

17 Tailgats Glass Mouiding * %0 <yrL 50 155.00 «
16 Nissan Logo > 59.70 .
18 NV3s0 Emt}[en.ﬁ\“_,. . ¢y 1 8500
20 Urvan Emblem i« e EBED w»
21 Rear Exhaust Pipe AT ¢ 1 887,60 4
22 Rear Exhaust Mpunting pif /v 1 4310

s esesrn

Lzss 10% R (68547}

$ 6,178.23

B/ NET ITEMS
1 Rear Mumber Plate M- /o 1 an.op A



ESTIMATE FCR ACCIDENT REFAIR GEIE32252 (NISHAN NVISH
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Reverse Sensor Ve’ 1 280,00 2
Bear End Panel Sealan =~ 1 60.00 -
Tail Lamp Outer Sover-L- & 34 L I s 2 ey VA
Tallgate Gilags Sealamt MV 1 €000
: "
70kt Sticker ?.;}!,_v, ; s ~ 1 10.00 :
8 Pex Stcker . TYY 10.00
RearCamea D050 1 asaa0- 250
$ 95000
Tatal 5 T,168.23
LABOUR CHARGE
To knocking & pul out rear porfion & ranew above parts $ 1 .E(-Daﬁ'r 109 Jd
A
P
To putty & spray up paint works : 'lﬁ@ﬂ’jﬁ 10 9
To chack wiring sysem 3 El}g?’ e
To underseal 3 150607 4.!‘.:‘
",{-' -
To remove reverse senscr 5 1E.H,1L,09"' L
To remove rear camana 3 10080 <, J
? Wy )ﬂ:
To remova uphalstory = g TSQ,ED'- L
To transfur tailgate fittings £ ‘!5!‘.]'.{}'.1. I
To remove talloate Jlass g IM | B o |
To remova exhausi pips 3 150.00
] 4 030.00
Grand Total s 11,188,22 |
GST Will g raflectad in the final bills
I [ =
ot §039 S

NOTE: -

PLEASE INFORM US

FOR ALL COSTS 0% REPARG L aSS,0F USEANE 510
= Pans prices o subject lo confrmation
* Third) paty survey is on & "Without Frejudice” basis
* No legal modiicaion(s) i allowed

* Supplemantary iem{s) must be re<urveyed and
is subject o final approval from Insurance Company

Arknowledged by Repaie:




LKK Auto Consultants Pte Ltd

."' ; " ; _; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref - CS/EGMB020132/Asbn2
IR
#04-01 SUNTEC TOWER FIVE Date : 05-12-2018
SINGAFPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ B90BJ Veh. Inspected GBE 32257
Policy No. Coverage ($) 0.00
Claim No. GZ890BJ/SL/p! Excess (§) 0.00
Assign From YEE PEI LI Assign Date 0712018
2. Vehicle Particulars & Condition
Make & Model NISSAN NV3SD C.C 2488
Engine No. HIDDEN Year of Req. 2015
Chassis No. JN1MCZ2E26Z0005267 Colour SILVER
Odometer 44083 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15C DUNLOP & mm
L/H Front Tyre |195R15C DUNLOP 8 mim
R/H Rear Tyre [195R15C DUNLOP & mm
L/H Rear Tyre |185 R15C DUNLOP & mm
4. Description of Damages
THE WEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/11/2018 Inspection Date 08/11/2018
Survey held at MODERN AUTOMOTIVE PTE LTD
BLK 3023A UBI ROAD 1
#01-61
SINGAPORE 408717
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




' Ve V4 LKK Auto Consultants Pte Ltd
";‘;;i; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607198R GST Reg. No. 19-9607198-R Page No. 1 of 2
ADJUSTMENT CN REPAIR COST FOR VEHICLE NO. GBE 32257
Qty Description of Parts Condition WE:rtlitT:::?g}} Our ﬁ;‘;{uﬂﬂd
REPLACEMENT OF PARTS
Z|REAR NUMBER PLATE LAMP-LH & RH (N) MOT NECESSARY 124.00 -
1|REAR BUMPER (N} DEFORMED 662.70 B62.70
1|SET REAR BUMPER GLIPS (N) NECESSARY 30.00 30.00
2|REAR BUMPER SIDE HOLDER-LH & RH (N} NECESSARY 56.60 56.60
1|REAR BUMPER REINFORCEMENT (N) BENT 178 60 178.60
1|REAR END PANEL OUTER (N} DENTED 342 10 342 10
1|REAR END PANEL INNER (N DENTED 446.70 445.70
1|REAR END PANEL TOP ALUMINIUM STRIPE (N) NOT NECESSARY 105.50 4
21TAIL LAMP-LH & RH (M) NIS CUT 563.40 2B1.70
1| TAILGATE (N) DISTORTED 2,101.40 2,101.40
1| TAILGATE LOCK (N} DAMAGED 261.00 261.00
1| TAILGATE LOCK COVER (N) cCut 3820 38,20
1| TAILGATE WEATHERSTRIPE (M) cuTt 131.60 131.60
1| TAILGATE INMNER TRIM BOARD (N} DEFORMED 129.00 129.00
1|SET TAILGATE INNER TRIM BOARD CLIPS (N) MECESSARY 30.00 30.00
1| TAILGATE OUTER CHROME GARNISH (N) cuT 370.90 370.90
1| TAILGATE GLASS MOULDING (N) NECESSARY 155,00 155.00
TINISSAN LOGO (M) MECESSARY 59,70 5970
1|NV350 EMBLEM (M)} MECESSARY 89.00 89.00
1|URVAN EMBLEM (N} NECESSARY 58.60 58.60
1|REAR EXHAUST PIPE (N} NOT NECESSARY 887.60 :
1|REAR EXHAUST MOUNTING (N) NOT NECESSARY 43.10 -
LESS 10% DISCOUNT -686.47 -542 .28
6,178.23 4,880.52
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN} NOT NECESSARY 30.00 4
1|REVERSE SENSOR (SN) DAMAGED 280.00 200.00
1|REAR END PANEL SEALANT (SN) NECESSARY 60.00 £0.00
2| TAIL LAMP QUTER COVER-LH & RH (SN) M/S NECESSARY &0.00 20.00
1| TAILGATE GLASS SEALANT (SN) NECESSARY 60.00 60.00

Report Ref No. CS/EGI18020132/Asbn2




' 7 Vd

aAsn B8 B

LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: G256 35681 FAX: G256 4315

(TOITS PRE-ACCIDENT CONDITION)

Reg. No: 189607198R GST Reg. No. 19-9507188-R Page Mo.:2 of 2
: Estimate Our Adjusted
Qty Description of Parts Condition Wo rkshup?;}} [:‘;
1|70KMIH STICKER (SN) NECESSARY 10.00 10.00
118 PAX STICKER (SN) NECESSARY 10.00 10.00
1|REAR CAMERA (SN} DAMAGED 480.00 380.00
990.00 740.00
LABOUR

TO KNOCKING & PULL OUT REAR PORTION & RENEW 1,500.00 1,000.00

ABOVE PARTS
TO PUTTY & SPRAY UP PAINT WORKS. 1.500.00 1,000.00
TO CHECK WIRING SYSTEM, 50.00 30,00
TO UNDERSEAL 150.00 50.00
TO REMOVE REVERSE SENSOR, 100.00 50.00
TO REMOVE REAR CAMERA, 100.00 50.00
TO REMOVE UPHOLSTERY 150.00 50,00
TO TRANSFER TAILGATE FITTINGS 150.00 B0.00
TO REMOVE TAILGATE GLASS. 180.00 120.00
TO REMOVE EXHAUST PIPE NOT NECESSARY 150.00 .
4,030.00 2,430.00
GRAND TOTAL 11,198.23 B,050.52
RECOMMENDED COST OF LUMP SUM REPAIRS 6,400.00

Report Ref No. CS/EGI18020132/Asbn2

KR

ADRIAN LING WAI PING

BE.Eng AMSOE AMIRTE. AMSAE-AMMATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Beport is made solely for the use and benefit of the Client named on the front page of this Report.
accepted 1o any thind party who may repdy on the Report whedly or in part. Any third party acting cr replying co this

B : " hi




