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Catherine Chong (LKK Auto)

From: Motor Claim - IIl <motorclaim@iii.com.sg>

Sent: Wednesday, 7 November, 2018 2:51 PM

To: Catherine Chong (LKK Auto)

Cc: Natalie Ng; Mekavathanan Sarangapani; Sherini Pillai

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. SGL5011P (Accident involving
SGL5011P and SHC8372M on 3.11.2018)

Attachments: 2018.11.05- PRI Letter.pdf; 2018.11.05 -GIA report of SGL5011P.pdf

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SGL5011P and let us have your report urgently.
This claim will be handled by Ms Sherini.

*Kindly upload this survey request email to merimen.

Thank You.

Joel Nah

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 108 Building
Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

From: Natalie Ng [mailto:natalie_ng@rssolomon.com]

Sent: Wednesday, 7 November, 2018 2:41 PM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. SGL5011P (Accident involving SGL5011P and SHC8372M on
3.11.2018)

Dear Joel,

We apologise for not replying to your earlier email today.

We write to inform that our client will be appointing his own Surveyors.

In this respect, please arrange your Surveyors to contact Ms Carmen of Topmax Auto Body Shop at mobile
no. 8371 4982 for a pre-repair survey of our client's vehicle located at Blk 3007 Ubi Road 1 #01-410
Singapore 408701.

Best Regards and Thank you,

Natalie Ng | Office Manager AR EFHEEHE



Elam--

R.S. Solomon LLC | EEEBITE SR

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184
t +65 6817 7498 | f +65 6292 2665 | e natalie ng@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from
your computer system. Thank you.

On Wed, 7 Nov 2018 at 13:33, Motor Claim - [II <motorclaim@iii.com.sg> wrote:

Hi Natalie,

Please reply to my email this morning regarding appointment of surveyors.

Because you did not select vicom or LKK.

tHanks

Joel.

From: Natalie Ng [mailto:natalie ng@rssolomon.com]

Sent: Wednesday, 7 November, 2018 12:26 PM

To: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Cc: Motor Claim - Il <motorclaim @iii.com.sg>; Natalia Lim <NataliaLim@iii.com.sg>; Joel Nah Shern Ern
<JoelNah@iii.com.sg>

Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. SGL5011P (Accident involving SGL5011P and SHC8372M on
3.11.2018)

Hi Mr. Mekavathanan,



.Thank you for your email.
No reply from your side for the appointment of surveyors.
Hope to hear from your side soonest.

Thank you and Best Regards,

Natalie Ng | Office Manager AB5FR2E

EE-

R.S. Solomon LLC | IF $&{# )T & S By

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184

t+65 6817 7498 | f +65 6292 2665 | e natalie ng@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from

your computer system. Thank you.

On Wed, 7 Nov 2018 at 12:10, Mekavathanan Sarangapani <mekavathanan@iii.com.sg> wrote:

Have we appointed panel surveyors for this case



Best Regards,

Mekavathanan

HOD

Motor Claims Department

India International Insurance Pte Ltd

64 Cecil Street, #04/#05 I0B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174

From: Natalie Ng [mailto:natalie ng@rssolomon.com]

Sent: Wednesday, November 07, 2018 11:44 AM

To: Motor Claim - Ill <motorclaim @iii.com.sg>

Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. SGL5011P (Accident involving SGL5011P and SHC8372M
on 3.11.2018)

Hi Gabriel,

I'm not sure if you are the officer in charge for the above case.

We have faxed over our letter for PRI on Monday, 5th November 2018 at about 1518hrs. But till not have
not received a reply from your side.

Please see attached our aforesaid letter and our client's GIA report.

Please let us hear from you soonest on an urgent basis.



-Best Regards,

Natalie Ng | Office Manager ABSFRESE

E=____‘_-_—-"—

R. S. Solomon LLC | ESE 2SR FR

Head Office: 300 Beach Road The Concourse #12-03/04 Singapore 199555 | Branch: Blk 184 Toa Payoh Central #02-354
Singapore 310184

t +65 6817 7498 | f +65 6292 2665 | e natalie ng@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from

your computer system. Thank you.

On Fri, 2 Nov 2018 at 11:17, Motor Claim - III <motorclaim(@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your letter.

We proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd



* Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any
objections to the above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 IOB Building | Singapore 049711
Tel: 6347 6100, Ext - 248

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying
with applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

6



- Internet-communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investi gating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARF/COE Rebate Enquiry

Singapore NRIC
7118E

SGL5011P

No

08 Nov 2018

TOYOTA
COROLLAALTIS 1.6 AUTO
Black

2006

3274596893
MROS3ZEC107129654
81.0 kW (108 bhp)
$15,498.00

19 Sep 2006

19 Sep 2006

0

$17,048.00

Forfeited

$0.00

18 Sep 2021

A -Car (1600cc & below)
5

$26,670.00

$15,261.00

$15,261.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 08 Nov 2018

OK

Amps:/vriia.gov.sg/navryacuon/enguireKepalepyruniicoerorevereginput rEUNG 1 UN_IUSFUSU4uUd | |
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MPAZTB142591-01 / Progressive Car Care Pte Lid - HQ
ENTRY DATE & TIME: 03/11/2018 11:57
SUBMITTED BY: Soo Leong Keat

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repori corrgmlrm details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.
5, Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgemant of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made avaiable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

03/11/2018 11:57

03/11/2018 11:10

CTE SLIP ROAD TOWARDS ANG MO KIO AVE 3
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGL5011P

TAN BENG BENG (CHEN MING MING )
S§7327118E

NOEMAIL

(LOCAL) +65-97980666
OTHERS-97990666

TOYOTA
COROLLA ALTIS-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA0B1767

TAN BENG BENG (CHEN MING MING )
S7327118E

26/07/1973

INDOOR

16/06/1998

20 YEARS AND 4 MONTHS

MALE

(LOCAL) +65-97990666

OTHERS-97990666
NOEMAIL

Page 1 of 19



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 79E TOA PAYOH CENTRAL #31-73

SINGAPORE
315079

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

YES
NO
YES
NO

YES

TOA PAYOH NEIGHBOURHOQD POLICE CENTRE

ROAD: 93 TOA PAYOH CENTRAL TOA PAYOH COMMUNITY BUILDING
POSTCODE: 319194 , COUNTRY: SINGAPORE

TEL NO: 1800-2519999 - FAX NO: 63548749

NO

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

YES
NO
NO

SHC8372M

TAXI

Page 2 of 19



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name TAN BENG BENG
Approximate Age

Injuries Sustain SLIGHT INJURIES
Injured person in which vehicle? SGL5011P

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 19



Sketch Plan

IMPORTANT NOTICE

| ®eass report comectly the detalls of the scclcent o spesd uo the clalms process.
2 Thié Fortm must be completed holder and/er th ed Driver,

3. information provided must b2 35 truthifulstd sccurate as possible. Anv wilful mitrepresastation ar withholding of material
incts may allow insurancs companies to repudigte policy Hability.

4, Tha issue aivd acoeotarce of this Form by nsurance companies is 7ot an sdmission of policy Ezhiliry nn the pert of ths knsurance
compon les.

€ The report will be forwardid by this inghiteds of the @A Racomis Menagamant Ceatrs established by the 58 Raral fnours ncs
Sseociation of Singapore (GIR) for archlving and ihiat conles of this raport will bor 3 fae be mads sve leole unon zpolication b,
nterested partles

I By the lodgment of this regort 1o Whe inuress, you fere by onsest To i0s o Niving of this resott 5t the cantre and 1o copree of
the repart being made svallable aforetnd

Content under the Personal Datn Frstaction Act (POPA)
1rmdarmand, scinowledige, egree srd comeent that

[

5] My insurer my worlshap =nd the Sensnil lsurance Assocsbion of Slngapore [*GIA") maysare permiited to collacl. use.
disetoze andlor prrcess ey perionsl tete/prrsonal micrmation 8T out s This (fonm| and aey other personsl infrr motior
wincheil thy e o possesced by my msurar feallzetively the Parsonal laformation”) sud decloce sod e sech
Fmmono| tdormation to 30 irsureeln) wits Lave asored vebilclafs ] bvoved ke *hls soodent (& Insuierish wno Rive insursd
—mherhele] Fopodymed i arettoal i B olacivety infesi 56 16 311 tHe *Inturere b surers” lawyseeflow e the
Menirtary Auttwi ity of ‘anganor 908 apy sdlavent sovEInmanT BRANCY BUTNTIIE Y [hiety A ths pullie), 1o b pursao g )

4

I} peneassing. handing sndios daatlog wittmy csme neimingg e settlssant of *he 23 w0 & Rasetad
mwartigations ralaning 1o the viaiine

1) et tigalang She scoident wind/or g o
il jearnying cut avdfoe deating with my Instructions or resgending to any snauirles by e

Ihe | attrministecing oy clanrs dnthkastag e mathng of cormmsponaencs. stazelnunts, invskoat, repeiis =1 Aptices s e
arbvlers conthel ez dischosuie Of CSEAN BEREORST ABED AL INE ¥4 britv AT LeRvany oof *l S tie o et 2% 1h 1
=slennhpl toyer ot agvale oo fine packagas)) sidfer

wi comaiing with zolzebie faw in idreinieranne, tecesting Haadilaz iefs Saatig sk iy <1sss dee o fos e the
"Moot |

gl pearer ] el e ngarsd vallele 1M oivad i e seodan and The i

LY I ™ spfinm gt o 120
1o eniers, vie, durleis st Ior prockss oy Forenng i=ferpngthog (nr cae

F e TN dlbirem B foten: we i

eh g Pergowwl leformstion ey omm b distbossed g wop of Ve Somarees o albios 5000

» Ut NN ey mved ool e
speniincludig 1 vwyers/law wemst sl iy, De viged Cutelds oF TGy vie

g wre oo b shove oy 30 84-
3| v Penanalinfoimain: wliwise oo colecis 200 vsed to tormite SEims Sermora e ok
rvastigation and menmgminent in Bhesent sno 3% ururs dlsims

et I8 b Mkt Sieeving)

1} b e grerloe 1. festad  pld b o bl b fRaves) ik

i o owil lngurmrs mesdor anw onher s LB eea st srpltnling, (npesuaseyis, ot el B of dneiEng 17 ated

ERISIOI, I2w SRTOICAMEnT BN JOLEUTENT Bgansies 31 raarona by 1ecLaed et the puTo s srtedl -

A Ser COME T AT IETURSMENTT 1 0@ I SreguedaBrer TWE D0 100 6T erman

o 2 AW

?emmni g Stiver's Signature Reporting Cantee Personnal's Signature
1 \ \

Qate B Time: (M ertveer 15 0t the policyholder Wama:

Omta & Tirna: NRIC/FIN No. mww :

Page 4 of 19



Sketch Plan #2

Vehicle
A-54L5onP

:.[Er” )

@g/?‘ . Legend
: v

;

Wrhicte  Wiboswile

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| Oul adul:ﬁ A; Apoli I 193G | T wd$iopPEp ry AR A T€
| TRAFF(  GanCGrasd  OF ToE _Jep Redp ON CIE GonARJI ANE 10 Ke9
H“ﬁ_é 30wl wAlimll Fer  Tmf TRAFL( T TuRM CREED
R6R___mg 79 wnvk A Tgyy Syc831)dem GanG sy (IR
FRos 46 B#ch , tUcry T _MAVE STEPCO  2n Y

| BRARE  jo Tap; M7 (4% D) Nol  dAwmG iPis Tad  €4R

IN__ FRo~] = —

DECLARATION

I/We deciara the [oregoing particulars are rue in every (epect
Plesun be achiyen that your mer tray huve & fnsiven (12] days clase wherely Uhie cLat gL W Doy inast an e withil Uh stipedatod Umebrame

Frawm it of peeyrrencs Kindly chieck youn policg lor maie detsis /
e W -
Signature

Policyhoider's Sgnaitre Driver's Signature Reporting CasterE Persol

SR {);M e | — i iPLW
(O'g

Page 50f 19



Common Statement

ACCIDENT STATEMENT (Part 1)
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Individual Statement

II‘FJIDUAL STATEMENT (Part i)
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POLICE PORCE AWM

T/20181106/2057

Police Station Of Origin: 1of4
Toa Payoh N.P.C Report No. T/20181106/2057
93 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 319194

Tel No: 1800-2519999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
06/11/2018 15:13 79
Name of Informant: Address:
TAN BENG BENG APT BLK 79E TOA PAYOH CENTRAL #31-73 SINGAPORE
315079
iD Type / ID No.: Contact No.:
'NRIC NO/S§7327118E Home/Office: Mobile: 97990666
Nationality: Email:
“SINGAPORE CITIZEN
Sex: | Age: Date of Birth: | Type of Informant:
Male ' 45 26/07/1973 Driver
Race: : Language: Institution / School Name:
Chinese
Occupation: Driving Licence Information:
Locksmith Class: 2B,3 Date of Expiry:

Type of Dat('afﬁm.e of Type of Location:
Accident: Accident:
03/11/2018 11:10
Location:
Along Road 1 Traveling Toward Road 2
CENTRAL EXPRESSWAY

| ANG*MO KIO AVENUE 3

_ CTE slip road towards Ang Mo Kio Avenue 3

-Weather: Road Surface: Road Speed Limit:
 Clear- Dry

'r_Trafﬁc Flow: Traffic Control: Traffic Volume:

' One Way Traffic Light - Working Light

' Type &f Collision: Anyone conveyed by
-' i ambulance:

] “ No

SGL5011P | Car TOYOTA [COROLLA | Black | Slightly |0

ALTIS 1.6 Damaged
AUTO

SHC8372M | Car 1

L3
[}

i,

-



POLICE FORCE (T

T/20181106/2057

Police Station Of Origin: 2ot4
Toa Payoh N.P.C Report No. T/20181106/2057
93 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 319194 CONTINUATION OF REPORT

Tel No: 1800-2519999

‘s
S

&

SGL5011P | AXA INSURANCE SINGAPORE PTE | GA061767 18/09/2019

Any Pede . ]

No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing:
| Driver

Name TAN BENG BENG ID No. S7327118E

Related Vehicle | SGL5011P (Car) Contact No.| 97990666

Hospital/Clinic | MOUNT ALVERNIA HOSPITAL Class of Class: 2B,3
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 06/11/2018 Date Discharge | 06/11/2018

o. of Da srnted Medilae 07 I eree of Inju

Name AFFANDI BIN AHMAD ID No. S8007027F

Related Vehicle | SHC8372M (Car) Contact No.| NIL

Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 03/11/2018 at about 1115hrs, | was driving my vehicle bearing registration number SGL5011P along
CTE and had stopped at a red traffic light. My car was stationary at the slip road of CTE towards Avenue
3, waiting for the traffic light to turn green when a vehicle(SHC8372M) from behind, abruptly collided
against the rear of my vehicle. | then alighted from my vehicle to exchange particulars with the driver and
to take photos of scene. No one was injured at that point of time and no government property involved.
No ambulance or Traffic Police came to scene. The rear of my car was dented due to the collision.
Subsequently, both the driver and myself drove off.

On 05/11/2016, | woke up and felt pain on my right foot and went to see to see the doctor. | was then
given 7 days MC.



SNGAPORE CCTT T

Police Station Of Origin: 30f4
Toa Payoh N.P.C
93 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 319194 CcONTINUATION OF REPORT
Tel No: 1800-2519999

Report No. T/20181106/2057



POLICE FORCE (e

T/20181106/2057

Police Station Of Origin: 40of4

Toa Payoh N.P.C Report No. T/20181106/2057
93 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 319194 coNTINUATION OF REPORT
Tel No: 1800-2519999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a cop/:y to 65474885 stating the report number as reference.

Signature Of Officer Recording The Re Signature Of Informant:
E/ X
Sgt 2 SITI NADIA BINTE ROSLI i
Q Z =y
Signature Of Interpreter: Date/Time:
Not applicable 06/11/2018 15:13
Officer In Charge Of Case: Classification Of Case:
TP /AEIT/
Sgt 2 SHARIFAH NOR FARIZAN BINTE SYED / )
MOHD SAID g / D s
Contact No.: 65476172 w@ SN 168

Authentication Stamp
NP168




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
09 Nov 2018 D?.Nov 2018 $$0.00 $$0.00 i:ndlngfanurvw
Main 11:55 00:00 g | ] port
Edit Reg | Edit Adj Rpt | EEsimdtes pt Cancel Case |

Main Claim Details

CLAIM SUBFOLDER DETAILS i[Cmted by adjuster]

Insured: |-, Co. Reg. No.: -
Main | i
Claimant: ITAN BENG BENG (CHEN MING MING), ID: S7327118E

03/11/2018 11:00 - :59

No.: [145 Months and 15 Days From LTA Reg Date (Man Yr}]

Vehicle Reg. 's(;L501 iP ! Date of Loss:

y Policy/Cover |

Claim TE&_ E - Note No.:

Vehicle Reg.

No. SHC8372M patior Na. "

i (Claimant):
Excess:

Repairer: Topmax Auto Body Shop (HQ) Blk 3007 Ubi Road 1 #01-410, 408701 Ubi - Tel: 90622722

sl India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 16/11/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 9/11/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*SGL5011P
[SHC8372M]
TP
TAN BENG BENG (CHEN MING MING)
Nov 3 2018 11:00AM
[-]
Topmax Auto Body Shop

Upload Documents | Upload Photos | Compose New Letter | View
Photos/Images 3 per page %]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [08/11/18 16:21 | General View B B © | LoadroF
Documentation - 1perpage  |v]| &
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |08/11/1809:07 | Singapore Accident Statement © | Load roF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 9/11/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:1sss071s8r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11118020127/JCBE2
Date: 09/11/2018

REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
claimant Vehicle 5615011 Insured Vehicle No:  SHC8372M
Date of Loss: 03/11/2018 Nature of Claim: TP Claim No: N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGL5011P
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3774596893
Reg. Date: 19/09/2006 (Man. Year: 2006) Chassis No: MRO53ZEC107129654
Colour: Black Odometer: 359444 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 07/11/2018
Date Inspected: 08/11/2018  Inspected At: Topmax Auto Body Shop (HQ)

Blk 3007 Ubi Road 1 #01-410
Singapore 408701

Estimated Period of Repair: 0.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG
NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 9/11/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 9/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Nov 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGL5011P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

[Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https:!fsingaporc.merimcn.com!claimsx'indcx.cfm?fusebOFMTRadjuster&fuscaction:gcn_... 9/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 9/11/2018



