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KAY MOTOR

BLOCK 9 SIN MING INDUSTRIAL ESTATE
#01-46

SINGAPORE 575644

TEL: 6458 2283 FAX: 6459 8863
Email : kayautosg@yahoo.com

Tan Say Heng

7 Nov 2018

Estimate To Repair Honda HRV - SLN 2198)

1pc ofs front door

1pc o/s rear door

1pc o/s rocker panel garnish

1pc o/s rear arch protector
less 20%

To remove & refit ofs front & rear door glass & mechanism.

To repair & panelbeat ofs rear fender, o/s door pillar,
dismantle & fit the above parts. "
To putty & spray painitng

s

% 595000 —
? 930.60 —
T

337.70 X
Pe’€r  160.00 —

2378.30
475.66

580.00 52
700.00 45, s

Total: $3,302.64

(Dollars Three Thousand Three Hundred & Two & Cents Sixty Four only)

h&:g;— ANSIARLS hence nalify
tha Hengirer af ik e
* TO resuswey e

» T daplay camaped panys

Da

AcEndwindoed |




Asher Ena (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Thursday, 20 December 2018 12:48 PM
To: "kayautosg@yahoo.com’
Subject: Accident Invalving SLN 2198) & § 31K on 30/10/2018
WITHOUT PREJUDICE”
SAVEAS TO COSTS

Your Ref: SLN 2198J
Dur Ref: CC4/AIG18020113/Kea3

Dear Sir/Madam,
Accident Involving SLN 2198) & S 31K on 30/10/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please nate that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bast Regards,

Asher Sng | Cose Handler

LEK Auto Consultants Pte Lid

phone: 68415051 | emailt pahersng§lkkguto.com | fox A741-4108
Bl 51. Paya Ubs Indusinal Parc. Ubd Avenue |, #02-25

A vny (Lot

& HAFPY NEW YiEanr



KAY MOTOR

BLOCK 9 SIN MING INDUSTRIAL ESTATE
#01-46

SINGAPORE 575644

TEL: 6458 2283 FAX: 6459 B863
Emall : keyautosg@yahoo.com

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-06
Singapore 079120

24 January, 2019

Your Ref: § 31K

WITHOUT PREIUDICE
Attention; Motor Claims Dept

Dear Sirs/Madam

ACCIDENT INVOLVING SLN 2198) & § 31K
ALONG WATTEN ESTATE ROAD ON 30-10-2018

We refer to the above accident.

As the above accident was solely caused by your insured’ s driver (S 31K) negligence, we would
purpose for a direct settiement of our clients claim -SLD 2198)

The particular of the claim are as follows:

* Repair cost $2,300.00
* Car Rental -6days 720.00
* LTA search fee 7.45

Total : 5302745

~  Final Repalr Involce
/ LoD
v Authorization letter
¥ LTA search receipt
Kindly let us have your prompt reply,

' ]
Yours faithfully

(A —



R
R
Eg‘

1 U AVE [, #0028 PAYA UL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FANX : (063) 67414108

Our Ref: CC4/AIG18020113/Keal

28 DEC 2018

SEET HUN YEW BENJAMIN
23 WATTEN VIEW
SINGAPORE 287144

Dear Sir/Madam,
ACCIDENT INVOLVING S 31K AND SLN 2198] ON 30/10/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Ltd to resolve the claim against you and/or your authorized driver under the Auto
[nsurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ Ikkauto.com

c.e.  AlG Asia Pacific Insurance Pte Ltd
{(Matar Claims Dept)



AUTHORIZATION TO ACT

A la Pa - R PA CLAIM
8w S8 MewE (*the third party claimant”)
of 35 PoM Ru@T DRVE , SGRORE SALE2A (address),
owner of S\« A\ART (vehicle no.) hereby authorize

WhY tMoTaew
("the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim’) for my vehicle no. 8“1 2\423F  that was
damaged pursuant to the accident which occurred on_3© -\ - \B (date) along
WHTTEWD ESTRE RowD (location)
involving vehicle no/s__ = 3\ S ("the accident”).

| further authorize the workshop to seltle the above mentioned claim In a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
tavour of the workshop,

| further acknowledge that any settlement the workshop may reach on my
behaif Is on a without prejudice and without admission of liability basis insofar

as the driver/fowner/insurers of the other vehicle/s is concerned.

Date this __ \3 day of _wed  (month) 20 A3 (year)

-
Signed by “the third party claimant” Signed by “the workshop®

(LN ]




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, KAY MOTOR (“the workshop™) hereby confirm that we/l huve reached un agreement with
the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO CONSULTANTS PTE
LTD (name of surveyor) with respect to the amount claimed for $$2.300.00 (Repair Cost), SS600.00
(Loss of Hse/Rental), $$7.45 (Disbursement) for vehicle no. SN 2198] that was damaged pursuant
to the accident which oecurred on 30/10/2018 (date) along WATTEN ESTATE ROAD (location)
involving vehicle no/s S J1K.

This is pursuant to the inspection conducted on 07/11/2018 (date) at “the workshop”

We/l confirm that we/l arefam authonzed by the owner TAN SAY HENG (“the third party
claimant™) of vehicle no. SLN 2198] make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in o manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third panty claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have dlready incurred in the event that “the third party claimant”
after the above smd agreement lodges o further cluim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLN
2198] (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and Hnal settlement of any cliim ol “the
third pany ¢laimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Couns have
exclusive jurisdiction over any dispute ansing out of the same.

Dated this <42 (day) of Ft\m‘““"ﬁ {nilrnlhllﬂ"‘a\l}.’taﬁ";

‘r.'

|

LLER ) -, ;
N KSC & /.-" !.’{ 1__ 1

Signed by appointed surveyor Signed by “the workshop™ (with chop)




KAY MOTOR

Block 8, Sin Ming Ind. Estate, Sector C, #01-4B, Singapore 575644
Tel: 6458 2283 Fax: 6450 B863
Emall : kayautosg @yahoo.com

INVOICE

Tan Say Heng 16106

RE: Honda HRY —SLN 2198)
Lump sum repair $ 2,300.00

Two Thousand & Three Hundred Only)

(L.

Reg No 234934/00W



l'-“ﬂl].l.il‘;lrir Car Rental Pte Ltd

Blk 176, Sin Ming Drive #03-06, Sin Ming Autocare Singapore 575721
Tel; 65-64515120 Fax: 65-64531642

Company's Registration No, 200703524M
TAN SAY HENG TAN SAY HENG
¢ INV02066
DATE i 30-11-2018
ATTN : TERMS
TEL : 64582283
FAX : Rental Agreement No, : 5694 PAGE 1
A/CNOD. : 30T0/047
{ - ITEM NO. DESCRIPTION QrTYy UPRICE DIS AMOUNT
1 SGU 3458 A Being payment of car rental charges [ 120.00 720.00
TOYOTA VIOS
1.5A
FROM 07.11.2018 TO 13.11.2018
(.
SINGAPORE DOLLARS : SEVEN HUNDRED AND TWENTY ONLY
TOTAL QTY: SUBTOTAL T20.00
DISCOUNT 0.00
TOTAL 720.00

ATITHOARISED SIGNATIIRR/MA) RECRIVFN RY



10r31 e Dasaird

» Back to OneMotoring

Land Tra nsmrixﬁ.mlwrity

Land Transport Authority
10 Sin Ming Dirfve
Singapors STSTON
GST Registration Mo @ k4-0006520-2
Print Date/Tima : 01 Nov 2018 | 10:52:02

Raceipt Date/Time © 01 Nov 2018 / 10052:02

Tax Invoice/Receipt
Recsipt Ma. | (TNET-D0000-181101-000887

Pravious Recalpt Na. :
SN itam Description/ Amount GST  Amount
Business Transaction Reference Before Amoumt After GST
No., GST (85) (5%) 155

Result of Insurance Enqguiry - S31K

As al 30 Oct 2018/14:30:00

insurance Cao: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 insurncs Enguiry - SI1K
Enquiry Fas T.00 Q.48 T48
201811011 046338107T80

Sun-Totl 7.00 GA% rA48
Total Belore Rounding T.00 0.49 T80
Rounding Difference D.0s
Tolal Amount Payable TAS
Faid By

381 Credit Corc: TAS

WisafdasierCarg
Tols TAS
Cash Changa aoa
Tendered Amount T.48
Excess Refundable Amournt 0.00
THANE YOU AND HAVE A NICE DaY|

Please ensure that all paymants to the Authority are good and prompily settied by the payment sarvice
provider | financial Institution. Otherwlse, the transaction and recalpt ls consldered vold and late fes

may apply.

Print Receipt OK Save as PDF

FULEEMS oy et b o e i o i e P D 6 b 8 A B™n § i A 8



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

Page | of 1

CLAIM SUBFOLDER TRACKING o
Case | Notified | Est Submitted Ad) Asmigned Ad| Rpt Ad) Submmitted Ins Auth'ed Status
| 1
| StOct2018 famev 2B lgs2300.00 | 5$2,300.00 ron b
5 .
Edit Reg MMIII Edit Esumates mnpl Cann ““I

Main Relerence

CLATM SUBFOLDER DETAILS
Insured: SEET HUN YEW BENIAMIN, ID: SIT133724

Main .
Claimant: TAN SAY HENG, |D: 51960650

|[Created by adjuster]

| . |30/10/2018 34:00 - :59

|Date of LSS | 1y g Months and 4 Days From LTA Reg Date (Man ¥ri]
Policy/Cover | 2100361986 (Comprehensive)

Note No.: Coverage: 16/01/2018 - 15/01/2019

Policy No.
[(Claimant):

SLN219B8]

TP / 881398464356

S31K AZI0TETIAQMY

| Excess |
| Wy Motor (HQ) SLK § 51N MING INDUSTRIAL ESTATE #01-46, 565744 Sin Ming - Tel;

AJG Asia Pacific Insurance Pie. Lid. (Express) - Tel: 65-6415-3000 .. [Handled by Foo, Chit Yan] Chityan Foo@aig com

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +565 6827 7868
Adpuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6258-3581 . [Handled by KENNETH KONG] ... [Final Rpt due 16/11/2018] f
| ASSOCIATED MAIL RECEIVED o

There are ne mall for this case.

'm-u] Compose Case Mall I

| ALL ASSOCIATED TASKS™

Due Date Priority  Type
| Mo resulls.

view M) | Search Tesks | Creste Wew Tosk | compiete |
Handler Assigned By Completed On Created On Done?

Subject

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/3/2019



Merimen e-Claims Page l of 1

Claim Documents

*SLN2198) (88199846435G)

[S31K]
T
TAN SAY HENG
Oct 30 2018 2:00PM
[SEET HUN YEW BENJAMIN]
Kay Motor
Upload Docoments | _Uplaad Photos | _Compoe New Letter | _Upioad ¥ideo | _uplosd aude | View [View i Browse [ <]
|Letters/ Correspondences |1 per page Ef =
Ne | Finalized On LKK Auto Consultants Pte Ltd (HQ) mumﬁnulmr
| (Craft) Third Party Express Settiement — Payment Breakdown ﬁ B | |
Documentation 1 per page Eﬂ =)
tic |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ] [ Thumbnail| Print
L 071118 14:15 | ACKNOWLEDGEMENT EMAIL TO AlG DD 05.11.2018 0 | LoasroF
12 lo7m1/18 14118 EMAIL FROM AIG DD 05.11.1018 D | Load PoF
3 |0FA1/18 14115 NOTIFICATION FROM WORKSHOP + TP GIA REPORT 0 | LwaTe
4 DE/11/1B 1933 | TP ESTIMATE - MARKED Load POF |
5 JBf13/18 10:25 LETTER TO DI Lopa POF
B |DE/D3/19 09181 WORKSHOP INVOICE Losd POF
7 D&/D3/1%09:41 | AUTHORISATION TO ACT FORM = Load POF_
{8 |06/03/1000:41 | Release Voucher 8 Load POF
‘s 'D6/03/19 09:41 | RENTAL RECEIPT Load POF
{10 |o6/03/19 09:41 LTA SEARCH a Load PDF
|Na _ |Finadized On AIG Asia Pacific Insurance Ple. Lid. (5G) Thumbinail | Print
1 [oBf11/18 10:38 OT GIA REPORT O | Losaror
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pt |

There are no document checkiists configured.
l

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Site Berari rm Dreats uriess you shoe I 0 sner perbe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/3/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYDR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
["-’uhil:h No: 531K (Insd vah) Modal: HONDA HR-V 1.5 DX CVT (A)
SLN2198J (TP veh)

| Date of Accident: |30/10/2018

Global Sum Settlement || [ ] Yes | [X] Neo

Repair Estimate $ 330264

Final Repair Cost 5 2.300.00

Loss of Use s days at 50.00 per day
Rental (if any) '8 600.00| 8 days

LTA / GIA Search Fee s T.45

Others: 5 0.00

5

Final Settlement Sum s 2,907 45

Is Third Party Workshop GIA Registered? [ | YES [X | NO (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

I - .
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liahility (%) Assessed Liability (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Kay Motor . § 2,907 45
2) r
3) s
4) -
JOANNE LEE KHANG MIN v
LKK Auto Consultanis Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ BII (il any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 6/3/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd . Reg No 185807 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18020113/KEA3QZ
Date: 06/0372019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte_ Lid  Policy No: 2100361886
ﬁ:"’:’“'“' Vehicle o n21984 Insured Vehicle No : 531K
Data of Loss: 30/10/2018 Nature of Claim: TP Claim No: B819984843S0G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLN2198J
Make & Model: HONDA HR-V, 1.5 DX CVT (A) Engine No: L15B4532001
Reg. Date: 26/04/2017 (Man. Year: 2016) Chassis No: JHMRU1810GX 202001
Colour; Metallic Pearl White Odometer. 39231 km
Engine Capacity: 1406 co
Markel Value/New Car Price: N/A
Sum Insured (58): Market Value/New Car Price
F I ATTHE T F RVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake {Serviceable): Yes Engine Modification Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21580 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 3 mm Rear Left Side Dunlop 5 mm
Front Right Side Dunlop 3 mm Rear Right Side Dunlop 5 mm
The above values represan! (Ne remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1.902.64 1,632.48 270.186 1420
Miscellaneous Items 0.00 0.00 0.00
Labour 1,400.00 1.270.00 130.00 929
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 3.302.64 2,902.48 400.16 12.12
Approved Total (Overridden) (55) 2,300.00
Nett Amount (S§) 3,302.64 2,300.00 1.002.64 30.36
+ Car Rental (6.0 x S5100.00/day) (S§) 800.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (5§) 2,907.45
INSPECTION
Date of Assignment: 05/11/2018
Date Inspected: 07/11/2018 Inspected At: Kay Motor (HQ)
BLK 9 SIN MING INDUSTRIAL ESTATE
#0148
Singapore 565744
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This repos represents aur fndings &l the ime and pisos of mapecton sated hersn. Such mapecton Nas Desn carmed oul it (he Des! of our
knowiadon and abdity but any othaer labiity undaer any other circumatances ia heredly expressly axcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalirer's Amount
1 1 *0/S FRONT DOOR Bent 850,00 FL *850.00 FL
2 1 *0/S REAR DOOR Bent 830,60 FL *G30 6OFL
3 1 *0iS ROCKER PANEL GARNISH Serviceable 337.70FL =-FL
4 *0/S REAR ARCH PROTECTOR Dented /Cut 160.00 FL *160.00 FL
FeFranchise pan. L=ListhemDsc
Sub Total (S§) 2,378.30 2,040.60
= List Item Discount on L Items 20.00/20.00% (S§) 47568 408.12
Total Parts (S$) 1,902.64 1,632.48

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

Noe Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIT O/S FRONT & REAR DOOR GLASS & New 120.00 120.00
MECHANISM

2 TOREPAIR & PANELBEAT 0/S REAR FENDER ,0/S DOOR New 580.00 500.00
PILLAR ,DISMANTLE & FIT THE ABOVE PARTS

3  TOPUTTY & SPRAY PAINTING New 700.00 650.00

Gross Labour Cost (S5) 1.400.00 1,270.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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