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Shiau Chan (LKKAuto)

!

From: Shiau Chan (LKKAuto)

Sent: Friday, 1 February 2019 4:55 PM

To: ‘Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FIMAL REVISION - SLK8296K - OD AIG - SURVEYED 7 NOV 18

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $13,379.28 before excess $1,000.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 7 January 2013 3:07 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@ premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLK8296K - OD AIG - SURVEYED 7 NOV 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $13,379.28 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 9 November 2018 3:35 PM
To: Claims; SUR

Subject: RE: SLK 8296 K Own Damage Claims
Dear James,

As instructed by our client, please proceed to repair the insured vehicle SLK 8296K (Excess $1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6250-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 8 Novermnber 2018 5:41 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: SLK 8296 K Own Damage Claims

Dear James,

The OIC is Morsazani,

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pre Lud

Phone: 6256-3561 | email: siewsc@|kkauto.com | fax: 6256-4315

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claims <claims@premivmauto.com.sg>

Sent: Thursday, 8 November 2018 5:34 PM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR <sur@|kkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: SLK 8296 K Own Damage Claims

Dear Shiau Chan,

May | know who is the OIC? Let me speak to him/her.
Thanks.

Best Regards,
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Audit

Clm Veh Model Changed

Clm Created

Clm Registration
Modified

Adj Clm Retrieved

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Clm Registration
Modified

Cim Veh Model Changed

Adj Adjuster Assigned

Adj Rpt Initiated
Cim Dti Modified

Clm Details Notified

Adj Im, Advice
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Adj Mandate Request

Clm Registration
Modified

Clm Registration
Modified

Label Added
Ad] Next Rpt Changed

Adj Mandate Set
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ﬂ 3!'_.! Date To

Merimen e-Claims

Claim Audit

Remarks
[1 Merimen

Administratar|

Reg Mo: SLK8296K. Acct Date: 2018/10/30. Claim Type: SC. Insurer: AIG Asia Faci
fic Insurance Pte, Ltd, (SG}. Ins.Status => Notification, Created from SAS:MPAL18
141251

[1] Merimen
Administrator

{1
CATHERINE

Setl, Type:3-=0, Claim Type:5C->0D0,
LING
[1
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAI
LING
[A]
CATHERIME
CHONG KAL
LING
[A]
CATHERINE
CHOMG KAL
LING
[A]
CATHERINE
CHONG KAI
LING
[A]
CATHERINE
CHONG Kal
LING
[A]
CATHERINE
CHONG KAI
LING
[A] SHIAU
CHAN
[A] SHIAL
CHAN
[A] SHIAL
CHAN
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[1] Mahd
Zawaye,
Morsazani
[1] Mohd
Zawaye,
MNorsazani
[A] Merimen
Administrator
[1] Koh,
Vietor-CK
[1] Keh,
Victor-Ck

v o

Adi: LKK Auto Consultants Pre Ltd (HQ)
LKK Auto Consultants Pte Ltd (HQ):

Mext Rpt:Final Rpt.Due Date:2018/11/16
Approved:B8000.00,Reinsp:Adj decides,
Rep:1137->200611,

{204926) AUDI Q7 2.0 TFSI QU (A).

[Mone] -> ADRIAN LING

JP]1 Reg. Date: -> 2017/01/26.

Mext Rpt:Final Rpt.Due Date:2018/11/16

Cur.Req:17053.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE
NOT AUTHORISE REPAIR.

Init.Est.;->7,000 - 8,000.

Excess: -> 1000.00. 2F Remarks; -> Not Applicable. GST: -> 7.00,

(20226):Coverage Confirmed,

Mext Rpt:Final Rpt.Due Date:2018/11/16. Mandate Remarks: Re-inspection to be d
ane for damage check and supplementary items [ labour.

Approved:15119.00: Re-inspection to be done for damage check and supplementar
y items / labour. Reinsp:Yes.

ilElﬂ Audit Type None

. LKK &uto l:.l-(I( Auto

ua,.rl:;l_fgzéua Mator Consultants Pte | Consultants Pte SLKB296K 10.70
13: Ltd Ltd (HQ)

https://singapore, mer men.com/claimsfindex. cfimMusebox=MTRadjuster&fuseaction=dsp_viewhislory&caseid=T58456&extid=287 1324CF|D=436..,

CHONG KAI |

12
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11/8/2018 . Adjuster Immediate Advice
Mote: This decument has not been finalised,

LKK Auto Consultants Pte Ltd (coreano:1s9807198R)
51 Ui Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Aftn:  Foo, Chit Yan Date: 08 Nov 2018

Preliminary Advice

WVehicle Mo : SLKB296K Accident Date : 30/10/2018
Make CAUDIQ7 Policy No. :
Assignment Date : 07T/11/2018 Excess : 550.00
Date of Inspection  : 07/11/2018 Est. Duration of Repair :5.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 24,504.00
Revised Amount 5% 15,119.00
Check Items (Estimated) 5% 1,834.00
Total 5% 17.,053.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5
Pre-Accident Value 55 220,000.00
COE /| PARF Rebate 5% 102,008.00
Salvage Value 55
Margin for Repair 5% 117.,882.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

| } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )} Other comments

https:.-'J'sin«gapnre.merirnen.mmﬂclaimsa'index.cfm?fuseh-uFS"u"Cdnc&tusaacticm=dsp_viawersmart&doclﬂ=331636538-1}review=1&nnlayuul=1 &CFL... 11



MFATIAT41257 { Premium Aulomabiles Fie Lid - LB
ENTRY DATE B TIME: 31102018 12:03
SUBMITTED BY: Jefirey Tan Eng Su

SINGAPORE ACCIDENT STATEMENT
IMPFORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder andior the Authorised Driver
3. Information provided must be as truthful and accurale as possible. Any witful misrepresentation or witholding of matenal facts may allow inswance companies 1o

repudiate policy Rability

4, The issue and acceplance of this Form by inswrance companies is not an admission of palicy Hability on the part of (he insurance companas
5. Amy false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of fhe GIA Records Managemant Centre established by the General Insurance Association of Singapore (GI&) for
archiving and that copies of this repart will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this repart 1o the insurers, you hefaby eonsent 1o the archiving of this report at the centre and to coples of the report being made available

aforezaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

31M10/2018 12:03
30M10/2018 19:00

TANGLIN MALL CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Passport No/FIN

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Number

Driver

Mame of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

SLKE296K

DEVONALD AMDREW JAMES
G5863530T
ANDREW.DENONALD@GMAIL. COM
(LOCAL) +65-81611158
OFFICE-B81611158

AuDi
Q7 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

DEVONALD ANDREW JAMES
G5963530T

01/12/1965

INDOOR

29/03/2012

6 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-81611158

OFFICE-816811158
ANDREW DENONALD@GMAIL. COM

Page 1 of 16



Address 15 NASSIM ROAD #01-02, NASSIM PARK RESIDENCES
Postcode
Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Oriver with the Insured  OWNER

Vehicle Registration Mumber of Driver's Own
Yehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? [ [w]
| hgv_g peen appmached by ur_'lknnwn _persvnts:l NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

REVERSE PARKING BACKED INTO METAL BAR JOTTING OUT FROM PILLAR.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

Page 2 of 16



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1 Péease report comrectly the details of the accident to speed up the claims grocest

4. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information pravided must be as truthful and acourate as possibbe. Any willul misrepresentation o withhalding of material
facty may aBow nsurance companies 10 repudiate policy liability,

4. The ssue snd acceptance af this Form by insurance companies i nat an admission of potcy habdty on the part of the snaurance
COmpanies

5. Amy felse reporting may be referred to the Police for investigation.

6. The repart will be forwarded by the insucers of the GUA Records Management Centre extablished by the General Insurange
Assocation of Singapare [GIA] for archiving and that coples of this repoet will for 3 fee be made available upon sppication by
Interested panies

7. By the lodgment of this report 1o the insurers, you heroby tn‘.‘rr\l-t":l o the archiving of this freport 21 the centre and Lo copies of
the: report being made available sforesaid

E. Consent under the Persanal Data Pratection Act (PDPA)
I understand, acknowledge, agree and consent that

[a} My insurer, my workshop and the General Insurance Association of Ssgapore ["GIA™| may/are permitted 1o collect, use.
disclose and/oe process my persona! data/personal information se1 out in thes [form] and #ny other personal iformataon
proveded by me of possessed by my insurer [coliectively the “Personal Information”} and disclose and transfer such
Persanal information to all insurer(s) who have seured vebicie|s) irvobeed in this stcident {all imyurer(s) who have insured
vehicie(s) involved in this accident shall be collectively referred to as the “Insarers®), the Insurers’ lawyers,Tawe Firms, the
Manetary Authority of Sngapore and any relevant government agencyfauthorty (such as the police), for the purposels)
of : '

[} processing. hanging and/or Sealing with my dasm including the settlement of the claims and any necessary
investigations relating o the claims;

{4} investigating the acodent and/or my claims;
(v} carrying out and/or dealing with my instructions or respanding 1o any enguiries by me,

[w) adeministering my clasms (including the mailing of correspondence, statements, invoices, reparts or notices to me,
which could invalve disclosure of certain pensonal data about me to bring about delivery of the Lame as well 35 on the

external cover of envelopes/mail packaged): and/or
{v) complying with appicable law In adminkitering, processing, handiing and/or dealing with iy claims {eollectively the
“Purpotes”)
(6] aNinsurer(s] who have insured vehickels) invobied in this sccitent and the suress’ lawyers/law firms, mayfare permitted
to collect, use, disclose and/or process my Personal Information for one or more of the abowe Purpasiss; and

[l my Personal information mayfcan be desclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiinthuding their lawyers/law firms), which may be sted outside of Singapare, for one of more of the above Purposes.

I} my Personat Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future ciams

{e} the information so colipcted under [d] above may be thared [ disclosed:

{1} toadmnsurers and/or any other third parties that 333is1 in evaluating, nvestigating, controlling or managing fraud,
regulatons, low enforcement and government agencies as reasonably reguired foe the purposes stated, or

[#) for complying with requirements undes any regulations, laws of ot orders,

Lo d Lo

Folicyholder's Sgrature Driver's Sgnature
[0 dtweer 1 not the policybolder)

'%‘ (\:t% "Iq‘; \\ “'rnsn"‘ Cate & Twne:

ey kB S'EAHMH'L
MRIC/FIN No - M\ﬂ Iﬁﬁ
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Sketch Plan #2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

i - — =

| lRTncd  OWMwWE  anewdd W MRYVM BAD ( STul ¢
TLam 0y AR
DECLARATION =
I/\We declare the Iu'l:y.nﬂ;mr:h:uluni are lrul m pwery respect : -
=4
.
o) N
\, b xi*.-},.)f'?;u _

Pohcvholdor's Signature Drriver's Signatune Aepritng Centre Personncl's Signature

Dale B Tige: l\\l ‘-%Hm\ U driven fu et ife peolicysolder!
Tw \?,c- &

1-5\

Date B Tims: 2"

st

Name: iy Kk Sﬁﬂ'fir“‘f‘.ﬁ'r')h
MNRICSFIN Ko f’}ﬁ'ﬂﬂ‘”
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Foreign Identification Number
3530T

SLKB8296K

No

08 Nov 2018

AUDI

Q7 2.0TFSI QU (252 BHP)
Grey

2016

CYR019471
WAUZZZ4MEHDO09432
185.0 kW (248 bhp)
$58,993.00

26 Jan 2017

26 Jan 2017

0

$78,188.00

Yes
25 Jan 2027
$58,641.00

25 Jan 2027

B - Car above 1600cc or 97kW (130bhp)
10

$52,807.00

$43,367.00

$102,008.00

The information contained herein is correct as at 08 Nov 2018
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : DEVONALD ANDREW JAMES Vehicle Mo, ¢ SLKEZ296K
Period of Insurance : 26 Jan 2018 To 25 Jan 2018 Policy Neo. : 21004985685-01
Engine Neo. : CYRO18471 Endorsement Mo.

Chassis No. T WAUZZZAMBHDOOS432 Issued Date : 03 Jan 2018

ABDUTTHE COVER : &= 2 & s W 2]
Make/Maodel - AUDI Q7 2.0 TFSI
Engine Capacity/Tonnage . 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriclion T NA Off Peak Car : Na Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled ta Drive® :

) The Policyholder
b Any aiker person wha & driving on the Poboyholder's onder or wih hisher permissian
This Palicy wil imgemnify (e Pelicyholder o any authoriged drives only if he'she mesls e specfad age condilion

You hawe o pay an adovianal sum of 53,000 as “Young ane Ineeparienced Driver Excess™ (“YIOR®) if You are of Your Authonsad Driver (named or unnamad) is under the ags of 23 andior has less

thian 2 years' driving experence

Age Condition . All Age Condition

Limitation as to use®
\Use anky loe Sncial, domastic and pleasure purpses and for the Pabcyhokers business. This Poicy does nal cover us for hire or reward. diving fuibon. driving tedt, racing, peca-making, rakabilily sl or
spood-esting, Ihe carrage of goads ofher than samples @ connachon win ary irade or buginess o use for any purpose in connection with Moto: Trade.

Lass of Use 1800cc - 2000cc Crpticnal
* Limilations rendered incperalive by Seclion 8 of he Molor Vehicles (Third-Pany Rsks and Campensation) Acl {Cap, 189) and Section B5 of ihe Road Transporl Acl 1987 (Malaysia), are nod 1o ba
included under these headngs.

Section 1
Firg - 80 Own Damage - 31000 Thef - $0 Flood Cover - 50

Section 2
Praperty Demege - 30

Windscrean ; 5100

Mamed Driver and EXCeSS (where appicabie]
DEVOMALD AMDREW JAMES - 51000 (Cwn Damage)

APPROVED REPORTING CENTRESIAUTHORISED REPAIRERS {F

1. Audi Custamer Service Canler Add: 55 Ukt Road 1 Segapore 4086485 362323

Far other Approved Repartng Cenlres AIG Authorised Repairers, please contact our 24-hour gccident emargency hotline at 463 6338 E200. Alamativedy, you may refied fo AMG webgfa whew, gbg.com,5g
o AIG G Monile App. Simply search and download “A1G SG° fram iTunes or Google Fiay.

AMPORTANT NOTES ; y

Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD

Aw/e hienaby cartify that tha policy fo which this Certificale of Insurance ralates is issued in ascordance wilh 1he provisions of the Molar Vehicles(Third Party Risks and Compensatian) Act (Cap. 185), Pant v of
the Road Transpor Act, 1887 (Mataysia) and Molor Viehicles {Third Party Risks) Rubes, 1658 (Malaysa),

0504125219 u
6
PREMIUM LEASING - KATL

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 152938 AlG Asla Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte, Lid, AUTHORISED REPRESENTATIVE
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IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

. fWhat can tha 24-heur AlG Aute Emergancy Hotline provide for you? What should | 8o in the event of an accidant?
. IrrrnEpale assislance ales an atculon . Kepy calm ars mave yout a0 [o.a saie place
E yuarly B EE AT BaSARE . Do not astil or 25 dminl o0 Bianig with thie omher padipes;
[ T wy saris japeicen] of man-aneidand nekted) " Repo the acogent io.es wilh your actbent vehicle twhether damaged g fal)

8 aur appresed reparing Eenifes of Sulhonsed (EGAINERS Wiien 24 hours o the

. Advioe an Medor Ciairst Lrooedites i : ;
& i day of the acomdand
. tlescal Releion: Agalaldits 2l Wl rc_l q day ul the a ¥
Siibret Wil SurnmonsComssponsnces irom thirg partylies, 1o &1G
S cEatEly

if no one is injured in the accident:

Yok @t ol TeEguines 1o make oty poioe meot

Bapmd vehick pundies, name and £ 45 InsuaneE Lo emany and policy ruerber of e ather B and unhiie|s)

Cofact aotie name. acdress and contact number of witnisses andlor Iy 10 taki peoscaraphs of ihe scene of the acudent

FEnoet the Acsifent 1o us witn your Arcidem vehic's (whela® damaced of ) da pur apgrovad fepoTing CENTES OF SUMODSST rEREIFErE wittain ¥4 hours of iha nax
working thay of tha accident

i the accident invelves injuries or damaps to govarnment propery & vehicles, foreign registered vehicies or non-injury hit & run case:

a s ® W

. Finpio the accident to the police: prowding full detais o the Crolmsiancas of e acsoent

- Brcord velics sumber Name dnd SO0ress nGUranas CoMpany and policy purrber of e olher driveris) and vehiciels, f apphcabie
Coline detats nama, aderess and contest number] of wineszes s iy o lake phntbgrephs of the scann of tha socidont

. Bignort e accklent 10 us with your Biticent vehicie {whatner dampgad or nof) via our approwed reporting cenlres or BuManged repEmans within 24 hours or the nawt working
day of tha accidant

>, IR GED B G Thr e 57 =t 2 2 bl Bt e =
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Palicy Schedule for details. Policy lerms
and conditions apply. Please call our customer service hotline number {65) 6418-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rentat Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued 1o the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.
2 Your rental car will be made available within 5§ working hours of activation with the Renlal Car Company.
4 At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident

Report from Audi Customer Service Centre must be produced.
4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitlement is stated in the Policy.
5 Rental cars are strictly for use in Singapore only.
E Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am toe 4pm

“The Rental Car Sompany’s Terms & Condiions apply {Le., Tefundable sacurfty depatl, excess halsitty for the Rental Car, Goflision Damage Wasar, @ic)

. i
IMPORTANT NOTICE

it you sell your motar vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall be unlawful for any person lo use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under ihe Acl.

The Policyholder is further warned that on the sale of a molor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Cerificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act {Cap 88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
2 new Ceriificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : DEVONALD ANDREW JAMES Vehicle No. 1 SLKB206K
Period of Insurance : 26 Jan 2018 To 25 Jan 2018 Policy No. : 2100499565-01
Engine Na. : CYRO19471 Endorsement Mo,
Chassis No. : WALZZZ4MEHDO02432 Issued Date : 03 Jan 2018
ABOUT THE COVER
MakeMadel AUDIQF 20TFSI
Engine Capacily/Tonnage - 1,884.00 CC Sum Insured © Markel Value First Year of Registration :© 2017
Driver Restriction A, Off Peak Car . No Insuring with COE/PARF : Yes

| i A
Persan or Classes of Persons Entifled 1o Drive
af Thie Policy hoidie

Tha Paolicy will indomméy the Palicybaldor or @y avlhorsed drver only I basho mests the spocified age condition

Yau hive oy Bn additionst sum of 83 000 a5 “Young anafor inppenenced Drsaer Excesd” (7YIDRT) 100 8 of Yole Suaharsed Diver inamea or unnamed] s wnder e age of 25 sndor e s
ihan 2 waarg driving asponence

Age Cendition . All Age Condition

Limitalion as (o use”

Lisa only Tor social, domesiic and pleasars paposes gnd for Ing Policybolésrs besmess. This Polcy goas not cover e lor firg ar féward . divng Wilien, diviig 1288 eetng, psse-maring. relability inal oo
spn=nd-1Esling, 1Mo carriage of goody oihor than samples inonnecin with any frade o bosimass o use focaiy pufpale i coinection wilh Molon Trade

Loss of Use 1800cc - 2000cc Opbonal

* Limitations mndeied maperative by Seclion & of ihe Moo Yehiolss (Thed-Pary Risksani Compenssiion] Aol (Cap. 1855 and Sectipn 58 of the Rood Transport Aok 1987 (Malaysia), ame nol 1o =6
mnclued undsr hese heamngs

Section 1
Fire - 50 Own Damaga - $1000 Thett - 30 Fiood Gawer - §0

Sectlon 7
Propery Demage - 50

Windscraan - §100

Mamed Driver and EXcess iwhere appicabio]

DEVORALD ANDREW JAMES - F1000 (Cwe Damage)

1R Cuslormer Sarvica Genber Adg: 55 Ubi Road 1 Singapore 200MGSS E3563

Foo efhe Approved Reparing Camdies Al A
ar ANE G0 Mabds Apg, Simpdy seacch and down

mead Ropairors: plossd coras! auwe 24-haur accidend emorpency hotline al 465 8336 E200. Allernatively, you may refor ko AIG websle winw Big:com cg
wad “AIEEE tam (Tumes or Gaoghs Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: HONG LECNG FINANCE LTD

1 hienby caily that ihe palicy b which this Canilicats of surance relsiecs 18 Ssued o accandance wilh the provisions of ihe Molor Vehicles| Thind Pary Risks and Comgensabion) Act (Cap. 1884 Parl IV of
the Recad Transport Act, 1987 (Malaysia) and Molor Vehicles (Thvd Pary Reshs) Rules, 1258 (Madayssa)

0504725219
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281 ALEXANDRA ROAD ALDE CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AlG Asia Pacific Insurance Pte. Ltd.
Undarwritten by AIG Asla Pacific Insurance Pta. Lid, AUTHORISED REPRESENTATIVE
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IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for detalls. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl} should be produced withoul demand when collecting the Rental Car and the Rental Car Company
rasarves the righl o verify the identity of the holder. The Cl is the property of AlG and its use is subjecl to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued lo the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Imporiant Infermation
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) alter filing/reporling your
accident claim.

2. Your rental car will be made available within 5 working hours of activalion with the Rental Car Company.

3. At the time of collection of the Renlal Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be praduced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of |oss of use
entittement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Renlal Car Company on per day
basis,

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd,

m:_:tlvaliun Hotline: 6742BB88 _

501 Guillemard Road Singapore 399840 _

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

The Renlal Cae ciumpmy_; Tairmis & Condmions apply e mfundatde securty deposil, scess laiity b the Rartal Car, Callision Damage Waive s3],
M o
IMPORTANT NOTICE

H you sell your motar vehicle, this Notice is IMPORTANT and MUST be complied with, Palicyhaolders are hereby warned thal under lhe
Motor Vehicles (Third Party Risks and Compensation) Acl (Cap 99}, it shall be unlawful for any person io use or cause or permit any
other person 1o use a molor vehicle withoul a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of & motor vehicie. they must surrender the Certificate of Insurance and the Palicy 1o
the insurance company. |f the Certificate of Insurance has been lost or destroyed, a Sl.ﬂ.l.tul::rv_t‘.I Declaration to thal effect must be made.
Failure lo comply with this obligation is an ﬂffEI'H::E under the Motor Vehicles (Third Parly Risks and Compensalion) Acl (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the lransfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the Insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner’s name. The premium chargeable may vary ‘aceording to the new owner's profile:



DRIVING LICENCE
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3 01-12-85 ENGLAND
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Email: Nora khai@premivmauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference : PA/OD/1242/2018/CGW

Date i 2-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Devonald Andrew James

Address 15 MNassim Road

#01-02

Massim Park Residences Singapore 258386
Telephone (HP) 81611138
Type of Claim Own Damage Claim
Policy No. 2100499565-01
Vehicle No SLK 8296 K
Model Code Q7 2.0 TFSI Qu
Model / Year Jan-17
Engine No CYR 019471
Chassis No WAUZZZ4MBHDO09432
Mileage
Date In
Liability
Excess Cost
Estimated By Johnny Boo / Allan Wu
Accident Date 30-Oct-18

Place of Accident

Tanglin Mall Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax
Estimated Labour Charges for Accident Vehicle. SLK 8296 K
Estimated
S/N Nature of Jobs Charges
1 T_r::r remove and transfer rear parking aid and rear /N 360.00 o
lid kick sensor. Check function.
To remove and reinstall rear lid's convenience lock
2 system, wire harness for tail lights and rear wiper ~ 5/N 480.00
assy.
3 Torenew rear windscreen. S/N 480.00
. 1200 ., booxdz (i)
To dismantle and renew rear bumper assy and rear
i lid. To repair lhs rear fender. R.e—crganlze crash S0
management components. Reinstall all parts ! pow—
removed. 00 Lo aﬁ
R 2 LS00
To respray rear top bumper, rear lower bumper, ™
5 “fear lid, lhs rear fender and both wheelarch 4,40000
covers, rear lid hinges. V' v Besy 22 TER '
6 To carry out diagnostic check. S/N 192.00 ~

TOTAL LABOUR CHARGES

8,712.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLK 8296 K
Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
1  REARBUMPER V& l—~—ut S 2,648.00
2 REAR BUMPER FIXNG PARTS /& 7= S 178.00
3 REAR BUMPER SPOILER BARCELONETA SILVER o/ s 1,095.00 -
4 REAR BUMPER SPOILER SATIN BLACK ';ak-am* tres 92.00 ~+*
S REAR BOOT LID CONTROL UNIT ~o5¢ = 5 334.00
6  REAR SENSOR IC s s 421.00 &
7 REARSENSOR SEALRING A % 4 5 14.00
8  REAR BUMPER CARRIER N-L Ans S 1,189.00 .’
9  REAR BUMPER HOLDING STRAP /=t "= 5 156.00 +
10 REAR BUMPER GUIDE SECTION-LH /~* "~ 5 54.00
11  REAR BUMPER GUIDE SECTION- CENTRE ~ art e 5 121.00 -
12 REARLID DosATe & S 4,295.00
13 REARLID ATTACHMENT PARTS ML ™ S 133.00 7 »
14  REAR LID HINGE-LH/RH ;Hn.;-. 2 5 270.00 &
15  REARLID CHAFE GUARD L~ 3 5.00
16  REARLID LOCK _ s 224.00
17  REARLID COVER CAP FOR FLAP ?/f¢=€ 5 10.00 +
18  REARLID LOCK STRIKER | s 75.00 ¢
19  REARLID PUSH BUTTON ] 5 1,181.00 *
20  REAR BUMPER PACKING ADHESIVE L = 5 15.00
SUB TOTAL PARTS CHARGES $ 12,510.00

All charges are not inclusive of GST,
Legend Remarks (DK} = Appraved, Remarks (X) = Not approved
Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 8296 K

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
20 REAR LID AUDI EMBLEM D 5 108.00_
21 REAR LID INSCRIPTION 'Q7" T 5 83.00—
22 REAR LID INSCRIPTIOMN ' TFST' I'. Nee s B83.00 —
23 REAR LID INSCRIPTION 'QUATTRO" | & 83.00 .—
24 REAR SPOILER FIXING PARTS " 5 53.00
25 REAR WINDOW A& & 5 B47.00°
26  PRIMER Nec. _ - 37.00 -
27 REAR BUMPER TAIL LIGHT-LH € e~ e 5 313.00—
28  REAREXHAUST TAIL PIPE TRIM-LH = sl eee & 288.004
29 REAR WHEEL COVER-LH/RH  plhe, 25 662.00 _
30 REARNO.PLATE =t /v S/IN & 25.00 ¥
31 REAR W/S5 SEALANT e, S/IN & 200.00
32 SUNDRIES  MNeg s 500.00 ™
TOTAL PARTS CHARGES $ 15,792.00
TOTAL LABOUR CHARGES $ 8,712.00
GRAND TOTAL $ 24,504.00
All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 4086599

) n. |l1h hence nﬂﬁhf
Tel : 6366 2323 Fax: 6841 1183

he following:
87 Spray paniang

180 part(s) during rESLEy
B0 0 condrm Ml

* 1hird party surve ':'-:'T"-:!“.-u-:u:‘- yudice™
Telefax o Moilecaimpsiosanii s T T —

15 allowed

| TS 0 redurveyed ind
Imal spproval from lnsurance Company

Acknowiadged by Repairer

Name o F"dfricl. N JI:_{‘-ql ) -,
Surveyed Date : f‘T]“I'E uJ S

Authorised Date
Excess Cost

Liability =
A A g A Ve S

Remarks it '-:M-"‘}C*A i, O _;_,f

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto. com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRpad 1

Contact No : 6366 2323

Fax No * BB411183
Reference . PAIOD/M1242/2018/GW
Date : 2-Mov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Devonald Andrew James
Address : 15 Nassim Road
#01-02
Massim Park Residences Singapore 258386
Telephone i (HP) 81811158
Type of Claim :  Own Damage Claim
Policy No. : 2100459565-01
Vehicle No : SLK 8296 K
Model Code : Q7 2.0 TFSI Qu
Model / Year : Jan17
Engine No : CYR 019471
Chassis No T WAUZZZ4MBHDO09432
Mileage :
Date In :
Liability :
Excess Cost S
Estimated By : Johnny Boo / Allan Wu
Accident Date : 30-Oct-18

Place of Accident :  Tanglin Mall Car Park



