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PDI TUAS

Phone No
Fax No
E-Mail

VAT Registration No. M20088505-2

Tax No

18910145842

Service Quote

Customar Na
Cuote No
QuoteDate
Salesparson
Page

Cvia1212
SER/QUOMBO1B41
05/11/18

Shawn Lim

1

THIS IS NOT AN OFFICIAL TAX INVOICE

Acknomiodges by Fagarer
S iake Model Descripfion Mileage Service Advisor
'—hb—ﬂ-mmj;uil R-Line D7 16,161 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKXB14BZ WVGZZZ5NZJWB50529 2112117 Shawn Lim
Engine Code Labor Type Engine No. Model Code
1H CHH 234496 AD14WT
No. Description Qty. UaoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT B4 5 620 00
P B&P ALEX PAINT SPRAY PAINT 3 UNIT Yoo 2.400.00
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes et <7 B0 00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~~ 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS. ECU. S 1 Time Un 7~ 28000
Nett
Sum Labor 5,760.00
P 300919133 989 SENSOR O-RING 4 Places wi 7 G4
P 30Q0919275A 989 SENSOR 4 Pieces 7 Br3a4
P 5NAB05903C 989 SPOILER 1 Pieces 7 42461
P SNABOTDA9A BUMPER BRACKET LH 1 Pieces 7 2304
P SNABOTDS0A BUMPER BRACKET RH 1 Pieces q'? 2304
P SNAB0T109J BUMPER REINFORCEMENT 1 Pieces ! 42521
P SNABOT217AEGRU FRT BUMPER COVER 1 Pieces AL~ 135303
P SNABO724BK FOAM INSER 1 Pieces T 8579
P SNABO7287B 989 NO. PLATE BASE PLATE 1 Pieces o ~102 99
P GNABO7BS1D MEMBER 1 Pieces 7 12480
P SNABDTT23A BUMPER SUPP PART LH 1 Piecas 7 80 56
P SNABOT724A BUMPER SUPP PART RH 1 Pieces 7 7875
P SNAB53101E 222 VENT GRILLE CHROME MOLDIN 1 Pieces 7 190 16
P 5NAS53101F GRU LOWER GRILLE TRIM MOLDING 1 Pisces 190 16
P SNAB53B51K ZLL RADIATOR GRILLE 1 Pieces wd 1,042 74
P SNAB53677H 041 VENT GRILLE 1 Pieces 7 14032
P 5NA9194930 SENSOR Bracket 1 Pieces n 2420
Sum carried forward 10,928.18
Payments 1o ~BBN - Acc No



POI TUAS
ARUN S/0 GURUSWAMY
a7 TELOK BLANGAH RISE
#23-309
Singapore, 090037
Singapore
Make Model Description
Volkswagen Passeng Tiguan NF 2.0 TSI R-Line D7
Licensa No. VIN
SKXB148Z WVGEZZZENZIJWBS50529
Engine Code Labor Type

iH
P BNAB19483E SENSOR Bracket
P 5NAS18494D SENSOR Bracket
P SNAS18494E SENSOR Brackei
P D 180KUZA1 2KADHESIVE
P D 822150A1 BONDAGENT

Sum Item
Explanations

P = Proportionately Charged

Payment Terms

Payments lo:

No Cradit

- BBN - Acc -No

Mileage
16.161

PDI TUAS

Phane Mo
Fax Na
E-Mail

VAT Registrabon No. M20098505-2

Tax No

1991014842

Service Quote

Customer No.

Quole No
QuoteDate
Salesperson
Page

CvD31213

SER/QUOIB01841

05/11/18

Shawn Lim

2

THIS IS NOT AN OFFICIAL TAX INVOICE

Initial Registration

27217
Engine No.
CHH 234496

-l ek

Service Advisor
Kong Charmaing
Sales Advisor
Shawn Lim
Model Code
AD1AWT

Continued

Pigces

Pieces

Piaces

Pieces

Pieces

Sum Labor

Sum Item

Total S5GD

7% GST 11,153.90

Total SGO Incl. GST

10,928.18

e
- 24.20
7 2319
T 2420
e " g9 B4
A= ~ G429
5,393.90

5,760.00
5,393.90

11,153.50
sor7
11.834.67
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11122018 Menmen e-Claims

View Received Message

This mail s assocated with -

“SKXB14BI (NGEA2I489655G]
[SLQ7BETM]
™

ARUN 550 GURUSWAMY
Noy 2 2018 4:00p
[Hes Wing Wai Luke]

Velkswagen Centre Singapore

Reply | ieply All | Mark ss Unresd | Print Message | Delote Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), &t on 08/11/2018 08:52 AM,
To Lick_HQ
Subject  No OI GIA Report

Hi

Plgase be atvse [hat no Ol GIA report recslved
Flease find O dotails bedow for your further actions

O Nama: Hee Wing 'Wai Luke
Adaress. 15 KOVAN ROAD KOVAN MELODY #05-03 SINGAPCRE 548189
Mobile No.. 81275227

Thanks & Regards
¥in Rul Hor (Viviane

DOCUMENTS SUMMARY
There are no documents,

hitps fsingapore.mearmen comiclaimsfindex chmMusebox=SVCmallBfuseaction=dsp_view&mode=1&linboxid=13831588IDomainid=11%0b|ld=84,

12




Y

(=0 T gt ]
Pros Ui

S LK AVE [, #0025 PAYA LIBE INDUSTRIAL PARK. SINGAPORE 4089538 TEL - (0631 62563360 FAN a5 hlZnd i3

Our Ref: CCYH/AIGIR020051/T 1eh3

12 November, 2018

Hee Wing Wai Luke
15 KOVAN ROAD KOVAN MELODY #05-03
SINGAFPORE 548189
Dear Sirs,
! INVOLVING SKX 81487 AND SLD 7867M ON 02.11.2018 ALON
AT VIVO CITY CARPARK

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behall of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) to seule a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related (o the accident. The
GIA repont can be lodged at any of AIG reporting centres. You may refer to yvour
Certificate of Insurance for the list of the reporting centres.

Il you have any information to add or any amendments 1o make, please contact the
undersigned within five days from the date of this lener.

Please note that the standing of your insurance policy such as NCD. premium & et
would be affected.

Yours faithfully,

T *H
1 |

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @lkkamo.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
{Mortor Claims Depr)



Asher SnE (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>

Sent: Thursday, 29 November 2018 8:50 AM

To: Asher Sng (LKKAuto); Shu Pei (LKKAuto); assignments; Admin A; Mei Kwan (LKKAuto)

Ce Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z &

SLQ7867M ON 2.11.18 ***LKK REF-CC3/AIG18020051/eb3

Follow Up Flag: Follow up
Flag Status: Completed
Dear Asher,

My client had revert to OD recovery already

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +65 6305 7176
Main Line: 485 6305 7299
Main Fax +65 5474 36413
charmaine kong@vw.com.sq
hitp:/'www v, COm.50

Back with a
bold new look.

The new Polo.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]
Sent: Tuesday, 27 November, 2018 9:59 AM
To: Kong, Charmaine (VWG Singapore); Shu Pei (LKKAuto); assignments; Admin A; Mei Kwan (LKKAuto)

1



Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z & SLQ7867M ON 2.11.18 ***LKK

REF:CC3/A1G18020051/eb3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Charmaine,
We refer to the email below.
Our principal inform that our insured still non reporting, shall revert to you once our insured reported.

Thank You.

Best Regords.
Asher Sng | Case Hondler
LKK Auto Consultonts Ple Lid

phone: 4841-4051 | email ashemsngSlkkouto.com | fox 4741-4108
Blk 51, Paya Ut Industrial Park, Ut Avenue 1, #02-25 | ${408933)

From: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>

Sent: Monday, 26 November 2018 10:45 AM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Shu Pel (LKKAuto) <shupei@Ikkauto.com>; assignments
<assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>
Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z & SLQ7867M ON 2.11.18 ***LKK
REF:CC3/AIG18020051/eb3

Dear Asher,

A last check before my client revert to OD recovery...Has your Insured reported?

Thanks,

Best Regards.,

Charmaine Kong
Insurance Service Advisar
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158934

Direct line: +85 8305 7176
Main Line: +65 6305 7298



Main Fax +65 6474 3643
charmaine_kong{@vw.com.sq
http:/fwwaw . vw.COm. 50

Back with a |
bold new look.

The new Polo.

From: Kong, Charmaine (VWG Singapore)

Sent: Wednesday, 21 November, 2018 4:15 PM

To: 'Asher Sng (LKKAuto)'; Shu Pel {LKKAuto); assignments; Admin A; Mel Kwan (LKKAuto)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG 5ingapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKXB148Z & SLQ7867M ON 2.11.18 ***LKK
REF:CC3/AIG18020051/eb3

Dear Asher,
Has your Insured reported?

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 159834

Direct line; +B5 6305 7176
Main Line: +65 6305 7298
Main Fax +B5 6474 3543
charmaine kong@vw.com.sq
hitp.//www vw.com.sg




Back with a
bold new look.

The new Polo.

From: Asher Sng (LKKAuto) [mailto:AsherSng@|kkauto.com]
Sent: Thursday, 15 November, 2018 5:05 PM

To: Kong, Charmaine (VWG Singapore); Shu Pei (LKKAuto); assignments; Admin A; Mel Kwan (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKXB14BZ & SLQ7B67M ON 2.11.18 ***LKK
REF:CC3/A1G18020051/eb3

WITHOUT PREJUDICE”
SAVEAS TO COSTS
Hi Charmaine,

We refer to the email below.

Our principal inform that our insured still non reporting, shall revert to you once our insured reported

Thank You,

Best Reganch

Asher Sng | Case Handler

LKK Auto Consullonts Ple Lid

phone: 6841-6051 | email: gshersng&lkkauln.com | fox 6741-4108
Bl 51, Paya Unl Indusiriol Park, Ubl Avenue |, #02-25 | 5{408733)

From: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>

Sent: Thursday, 15 November 2018 3:44 PM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Shu Pel (LKKAuto) <shupei@ikkauto.com?>; assignments
<assignments@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>
Cc: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@viw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z & SLQ7867M ON 2.11.18 ***LKK
REF:.CC3/AIG18020051/eb3

Hi Asher,

Has your insured reported?



Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159534

Direct line: +656305 7176
Main Line: +B65 6305 7299
Main Fax +55 6474 3643
charmaine kong@vw.com.sq
http: /fwww vw . cOm. sg

Back with a
bold new look.

The new Polo.

From: Asher Sng (LKKAuto) [mailto:AsherSng@|kkauto.com)
Sent: Tuesday, 13 November, 2018 9:13 AM

To: Kong, Charmaine (VWG Singapore); Shu Pel (LKKAuto); assignments; Admin A; Mel Kwan (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapare); Goh, Edmund (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKXB148Z & SLQ7867M ON 2.11.18 ***|KK
REF:CC3/AlG18020051/eb3

WITHOUT PREJUDICE
SAVEASTO COSTS

Hi Charmaine,

We refer to the email below.

Our principal inform that our insured still non reporting, shall revert to you once our insured reported.

Thank You.



Bast Regard

Asher Sng | Cote Hondket

LEK Auto Consultants Ple Lid

phone: 4841-405] | emal: gsherng@kkaylo.com | fax: 6741-4108

Blk 51, Poyo Ubl industicl Pork, Ukl Avanuee 1, 802-25 | 5(408733)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Monday, 12 November 2018 3:09 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; assignments <assignments@|kkauto.com>; Admin A <admin-
a@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Cc: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore]
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund goh@vw.com.sg>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z & SLQ7867M ON 2.11.18 ***LKK
REF:CC3/AlG18020051/eb3

Dear Asher,

Please revert on liability.

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Afersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct linee +65 6305 7176
Main Line +85 6305 7299
Main Fax +55 6474 3643
charmaine kong@vw. com.sq
hito:/iwww_ vw. com.sq

Back with a
bold new look.

The new Polo.




From: Shu Pei (LKKAuto) :

Sent: Monday, 5 November, 2018 6:30 PM

To: Kong, Charmaine (VWG Singapore); assignments; Admin A; Mei Kwan (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Asher Sng
LKKAuto

':Subjﬂ:h]FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKXB148Z & SLQ7867M ON 2.11.18 ***LKK
REF:CC3/AIG18020051/eb3

Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured's report,

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shypei®|kkaute com | fax: 6741-2108
Blk 51, Paya Ubil Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 5 November 2018 5:25 PM

To: 'Kong, Charmaine (VWG Singapore)' <charmaine kong@vw.com.sg>; assignments ignments@lkkauto.com>;
Admin A <admin-a@I|kkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: 'Wong, Mely (VWG Singapore)' <mely.wong@vw.com.sg>; 'Cheong, Pearlyn (VWG Singapore)’
<Pearlyn.cheong@vw.com.sg>; 'Goh, Edmund (VWG Singapore)' <edmund.goh@vw.

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z & SLQ7867M ON 2.11.18

Dear Charmaine,
Appointment confirmed.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkato.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong @vw.com.sg|
Sent: Monday, 5 November, 2018 5:12 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments <assignments@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Mei Kwan (LKKAuto) <Meikwan @Ik .com

Cc: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
7



<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>
f.iubjl:i:t: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX81482 & sLO7867M ON 2.11.18

Hi,
11am Wednesday confirmed.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aflersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 150934

Direct line: +656305 7176
Main Line: +85 6305 7298
Main Fax +655 6474 3643
harmaine kaon W, COMm.
hittp:hwww vw.com.sg

Back with a
bold new look.

The new Polo.

From: Admin-D (LKKAuto) [mallto:admin-d@Ikkauto.com]

Sent: Manday, 5 November, 2018 5:11 PM

To: Kong, Charmaine (VWG Singapore); assignments; Admin A; Mel Kwan (LKKAuto)

Cc: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKXB148Z & SLQ7867M ON 2,11.18

Dear Charmaine,
Can arrange 11am?

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 67.41-8434 | email: assignments@lkknuto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408913)
B



From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: Monday, 5 November, 2018 4:59 PM

To: assignments (assignments@I|kkauto.com) <assignments@|kkauto.com>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Mei Kwan (LKK Auto) (Meikwan@|kkauto.com)
<Meikwan@|kkauto.com>

Cc: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong @vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKX8148Z & SLQ7867M ON 2.11.18

Hi,
Please arrange survey Wednesday 9.30am. Please confirm,

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapare Pte Lid
247 Alexandra Road
Singapore 159934

Direct line: +856305 7176
Main Line: +65 6305 7299
Main Fax +55 6474 3843
charmaine kong@vw.com sg
hitp/Awwew vw.com.sqg

Back with a
bold new look.

The new Polo.

From: Kong, Charmaine (VWG Singapore)

Sent: Monday, 5 November, 2018 4:51 PM

To: assignments (assignments@lkkauto.com); Admin-D (LKKAuto); Admin A; Mei Kwan (LKK Auto)
(Melkwan@Ikkauto.com)

Cc: Wong, Meiy (VWG Singapore) (meiy.wong@vw.com.sg); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore)

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKXB81482Z & SLQ7867M ON 2.11.18



Dear LEKK,
Please check on liability first..will arrange survey once customer confirm on available date next week

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159534

Direct line. +65 6305 7176
Main Line: +65 6305 7299
Main Fax +55 6474 3643
charmaine kong(@vw.com.sg
http /fwww.vw.com.sg

Back with a
bold new look.

The new Polo.

From: charmaine. kong@vw.com.sg [mailto:charmaine. kong@vw.com.sg]
Sent: Monday, 5 November, 2018 3:50 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP
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Asher SnE (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 8 January 2019 4:25 PM
To: ‘Mohamedrasheed, Rashidah'
Subject: RE: SKXB1487 (06882489655G)
Hi Rashidah,

We refer to the email below.

We were informed by TP workshop that claimant have convert to OD claim.

In view of the above, We will proceed to submit aur W/P report.

Thank You.

Best Regards,

Asher Sng | Case Handler

LEK Aule Consultants Ple Lid

phone: 4841-4051 | emall; Slkkout | fo 67414108
Blk 51, Poy

From: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed @aig.com>
Sent: Tuesday, 8 January 2019 4:18 PM

To: Asher Sng (LKKAuto) <AsherSng @lkkauto.com>

Subject: SKX81487 (06882489655G)

Hi Asher,

Status and invoice if any.

Reference to EMAIL FROM WSP DD 291118.

Thank you



Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #0B-16, Singapore 079120
Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infermation in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments ore believed to be free of any virus or other defect that might affect any computer system into which it is
received ond opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use,
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Claim Detalls

[[Created by adjuster]

Hee Wing Wal Luke, 10 573035384
(ARUN 5/0 GURUSWAMY, [: 584347621

[Venice Reg. [D2/11/2018 16:00 - :58
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Claim Type: | TP / DEB82489655G ""““ﬁ‘,"’ 1700039616-01 (Comprehensive]

Vehicle Reg. ,_ N = ;BI_N; ————— =

No. SLgTaeTH™ {CF:,' III-‘ AZBDESIFEAVW

=—=—~= Excess: -
i!l__m[lllr:r: Volkswagen Centre Singapore (HQ) 747 Alexandra Road, 159934 Alexandra - Tel 63057208
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MEIG Insurance (Singapore) Pte. Lid. (HQ) - Tel: <45 6827 7TEBE |
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Merimen e-Claims
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Claim Documents

*SKXB81487 (06882489655G)
[SLQ7B67M]
T
ARUN 5/0 GURUSWAMY
Nov 2 2018 4:00PM
[Hee Wing Wal Luke]
Volkswagen Centre Singapore

Uplasd Documents | _Upicad Photes | _Compose lew Lemer |  ustoad viseo |  usices Audio | View [View in Browses | ]
Video ) iR — Lperpage V]| 4
[No_[Finatized On LKK Auto Consultants Pte Ltd (HQ) | [ Thumbnail| Print
i_1__ (07/11/18 14:22 | TP VIDED SKX B148Z B O [osamea |
Photos/ Images - Geermee o] &
e | Relsbel /Meorder | LKK Auto Consultants Pre Ld (HQ) | Thumbinail| Print
I DA/01/10 1627 | Odometer Reading - D | taws | B
2 |o8/01/19 16:27 Chassis Number 0| cadirc | A
1 080119 16:77 | General View - | O | losd s |
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|8 |08/01/19 16:27 Ganeral View _ﬁ_ Load 1PG | & !
7080119 16:27 | General View (1] Losd PG |
8 |08/01/19 16:37 | General View ©  wars |
# O6/01/19 16:27 | General View O  tcaws ||
10 | SIS 1627 | Genered veewr. O | Ledixc | &
11 0BI01/19 16:27  General View O | Lows B
|!?__;F_TH_E"E 16:27 | General View B _g_'_mu PG E.
|13 |ow/o1/19 18:27 General View D | iloadips |
14 08/01/1916:27 | General View O | e | 4
15 |08/01/19 16:27 | General View O | teaws A
16 08/01/19 16:27 | General View O | oawc | B
17 0B/01/19 16:27 | General View 0O wdrs | 2
18 [08/01/19 16:27 | Ganeral View O wirs | B
119 |08/01/19 16:27 | Gemeral View © | wure 4
(20 (08/01/19 16127 | General View B © | dws | B4
21 |08/01/19 16127 | General View O | loadis |
22 (08/01/19 1627 | General View N N ©®  weirs | @
23 #0119 18:27 | General View D Lwirc | B
24 |0BD1/1916:27 | Genersl View D | taies | A
25 DB/DI/1916:27 | General View O | ers | 2
|26 Iug.rT_:gq 16:27 | General View 0 | waews | 4
27 [08/01/15 1627 | Genersl View O | 1o | & |
{28 'uammi 16:27 Ganeral View D | Loead i | )
19 |08/01/19 16:27 | General View S O | weaws i
30 08/01/1916:27 | General View O | teorc | W
31 0W01/19 16:37 | General View O G | &
132 |08/01/19 16:27 | General View B © | edrs | A
(33 (080119 16:27 | General View 0 | tsows | A
34 [08/01/15 16:27 | General View O | aers
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Video {1perpage [~} B4
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- 11 1H
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (careg e 1essorsssry
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Emall sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18020051/T1EB3O2

Date: 1401720189
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No: 1700039816-01
E::',““"' Vehicle gy xg1482 Insured Vehicle No : SLQ7887M
Date of Loss: 0211172018 Nature of Claim: TF Claim No: 0685248965506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKXB148Z
Make & Modal- VOLKSWAGEN TIGUAN R-LINE. 2.0 TSI (DSG) (A) Engine No: CHH234408
Reg Date: 271212017 (Man. Year: 2017) Chassis No: WVGZZZSNZIWBS50529
Colour: White Odomelar: 18715 km
Engine Capacily: 18684 cc
Market Valua/New Car Prica: N/&
Sum Insured [S$): Market Value/New Car Price
I F A
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
[Tl FTY
Front Tyre Size: 255/45 R19 Rear Tyre Size: 255/45 R19
Froni Lelt Side Continental 6 mm Rear Left Side Continental 6 mm
Front Right Side Continental 8 mm Rear Right Side Continental 8 mm
The above values mpresent the ramaming fyre beads depth
COST OF CLAIMS - Repairer's ~ Adjuster's Difference  Diff %
Parts 5,473.90 2,740.43 2,733.47 4094
Miscellaneous llems 0.00 0.00 0.00
Labour 5,680.00 2,400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 11,153.90 5,140.43 6,013.47 53.91
+ GST 7.00/7.00% (S§) 780.77 359,83 42094 53.91
Nett Amount (S§) 11,934.67 5,500.26 6,434 41 53.91
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: D7/1172018
Dale Inspected: 07/1172018 Inspected At Volkswagen Cenire Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair. 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/1/2019



Adjuster Report Page 2 of 4

NOTE' This report reprasants our fincings ot tho fime and placse of ingpection stated honsin. Such ingpeciion has besn carmied oul fo the baaf of our
kncwhedpw and abllity but any offer labiity under any other arcumstances (s ereby axprassy ewclnded,
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "B&P NUMBER PLATE Cracked BO.OOFS "B0.00FS
2 4 *SENSOR O-RING Necessary 6.64FS “6.84F5
3 4 *SENSOR *Check BT3 44FS F§
a 1 "SPOILER *Check 424 B1FS “FS
5 1 *BUMPER BRACKET LH *Check 2304FS *-FS
6 1 *BUMPER BRACKET RH *Check 23.04Fs *-FS
7 1 *BUMPER REINFORCEMENT *Check 42521F8 *FS
8 1 *FRT BUMPER COVER Deformed 1,353.93FS *1,353.83FS
9 1 “FOAM INSER *Check 65.79F5 *-F5
0 1 “NO.PLATE BASE PLATE Deformed 102.99FS *102.89FS
"n 1 *MEMBER *Check 124 60FS *-FS
12 1 *“BUMPER SUPP PART LH *Check BO.SBFS *-F8§
13 1 *BUMPER SUPP PART RH *Check T6.75FS *-FS
14 1 *VENT GRILLE CHROME MOLDIN *Check 180.16FS *-F§
15 1 “LOWER GRILLE TRIM MOULDING *Check 19016 FS *-FS
B 1 *RADIATOR GRILLE Cut 1.04274FS *1,042.74FS
171 *VENT GRILLE *Check 140.32F5 *-FS
18 1 *SENSOR BRACKET *Check 24 20FS *-F5
19 1 “SENSOR BRACKET *Check 24 20FS *-F5
20 1 *SENSOR BRACKET *Check 2318FS *-FS5
21 1 “SENSOR BRACKET *Check 24 20FS *FS
22 1 *ZKADHESIVE Necassary B9 B4FS ‘BOB4FS
23 1 *BONDAGENT Mecessary B84 20FS ‘64 20FS
F=Franchiss par. S=SpcNeti
Total Parts (55) 54T73.90 2,740.43

Report was unsubmitted during this print-out. l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/1/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanoous itoms selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR New 2,520.00 84000

2 SPRAY PAINT New 2,400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4  CHECK WIRE HARNESS ECU .S New 280.00 280.00
Gross Labour Cost (S5) 5,680.00 2,400.00

[ Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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