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' P 74 LKK Auto Consultants Pte Ltd

- _ - — 51 Libl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408633

- -
:‘#___E
TEL 6256 3561 FAX: 6256 4315

Aeg. No 199807198R G5T Reg No. 19-8607188-R

AHiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CCB/AIG18020048/ b3
et e I
CHARTIS BUILDING Date 05-11-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJG 9957 Veh. Inspected SKT 47680
Policy No. Coverage ($) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 05/11/2018
2, Vehicle Particulars & Condition
Nake & Maodel c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre e
4, Description of Damages
5. I General Information
Accident Date  31/10/2018 Inspection Date
Survey held at CARCRAFTERS SINGAPORE FTELTD
48 TOH GUAN ROAD EAST
#05-155 ENTERPRISE HUB
SINGAPORE 608586
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




CarCrafFters

AIG Asia Pacific Insurance Pie Lid

LEK Auto Consultants hence notity
e Repairer of the following:
* To resarvay betoreiafier speay painting

* To chiptay damaged pary) oy e R e
g
= Parta prces ave tufuect | confrraanon pﬂ"

Singwpare P Ltd Frequmen” bin

o R e

i ary Hemin| mast be ‘Evureiyed g e
Selgrer sefucoroval from inurance Company

WA

T 8287 9618
8287 8213

TH Shenton Wy Hm

AIG Buliding Diute 1 B-Nav-2018
#0716 Vehicke Num : SKT41600
Singapore [079120) Make/Model : AL/ O3 L4 TFSI

1 WAL ZZIRL aFROGITSI

e — ~
{ |REINFORCEMENT 1PC 5 000 | s . 270,00 A
2 |REAR BUMPER GUIDE PIECE LH 1pc |3 wools T _anlX |\ *"
3 |REAR BUMPER GUIDE PIECE RH 1pc |3 43008 T wm|”
4 |LOWER SPOILER iPC 5 4000 |8 Jifm
s |REAR DIFFUSOR 1P |s sooo|s AL 3w
& |RERA BUMPER 1 s so000ls pls — poo.so
7 |END PANEL 1PC s sso00 (s Ky  ss0.00
g [TRUNK LID 1PC 5 1,540.00 | § ¥ 154000 x
10 |PARKING SENSOR apcs s moools T son|* | ¥
19 |LOWER TAILLIGHT LW ipc s wsools T aoson|” -
12 |[LOWER TAILLIGHT RH 1pe s us00ls T a0s00|*
43 |UPPER TAILLIGHT LH 1pc_ |8 o000 (s X Nroooo |
14 |UPPER TAILLIGHT RH wre s rooo0ls T soape|* ™
s |TOWINGEYECOVER 44 1pc__|s 2005 A a0
15 |TOWING EYECOVER R\ e |s als 7 uwft "7
TOTAL PARTS 5 6454 00
= a—
iasow =] Mree i ' |
1_|To removel repiaces refit & panst beat of rear bumper, trunk lid, s _ZJ“" 120000
reinforcement. end panel & other affected arsa
| 2 |To putty & respray of rear bumper, trunk lid, end panel, lower spoller L] 'F" 1.200.00
B other affected area
3 [To check sccident affectsd wiring system & recover. s Lo  seoo
4 _|To recode & decods sngine mansgement system & fault code s o7 10000
cloaring after regair works.
5 |To remove & rafit of rear windscreen s VA X 15000
SORAL s 9,189.00
ST 7% 3 San
= 5 9,832.23
Te AMNENIN
“Wp A
H’u [(§ Qo5 /

Ma«j’-}wﬁ -

Cor- @ libhs. 4. ...



CarCralfters

ANG Agia Facific Insurance Pte Lid
T8 Shenton Way

215 Building

w07-16

Singaspore [0T9110)

Repair Estimate

CarCratiors Singapors Pie Lid

48 Toh Guan Road Esst Tet 6267 0076
B80e%- 155, Erfarpras Hub Fax 6287 8313
Singapons BOASEE W CrTalens 5g

Drate ¢ 12-Dec-2018

Veldche Num : SKT47691
Alake/Nedel @ AL QN L4 TFSE
Chassis No ; W

1PC § 42000 | 8 42000
1 [REAR DIFFUSCR 1pPc s 11000 | § 310.00
3 |REAR BUMPER 1Pc ] s00.00 | & 800,00 |
& |TOWING EYE COVER LH 1ipc 5 2400 | 8 24,00
TOTAL PARTS ] 1
1 |Ta remave! replscel reflt & pansi baat ol rear bumpar, 5 1,200.00 | 3 300.00 |
reinforcomant, end panel & ather affected area
2_[Ta putty & respray ol rear bumper, lower spoilue s 120000 | § 400.00
& other affected area
3 |To check sccident sffected wiring system & recover. § 50.00 | 8 30.00
4 _|To recods & decode angine managemsni systerm & fauti code ] jo0.00 [ § 100.00
| lclewring aftar repair works.
TOTAL 248400
GST T 17383
] 2,657.88

it

s



Poh Kin (LKKAuto)

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

Sent: Monday, 7 January 2019 514 PM

To: Poh Kin (LKKAuto)

Ce: Tony - CarCrafters Singapore

Subject: Re: SUBMISSION OF CLAIMS DOCUMENT FOR SKT4769D; DOA: 31/10/2018
Attachments: SKT4769D DV.pdf

Categories: clear

Hi Paoh,

As requested.

Besr Regards,

Md Faisal Bin Masrif

(=]

CarCrafters Singapore Pre Lid

48 Toh Guan Road East, #05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www.carcrafters.sg

On Thu, Dec 20, 2018 at 2:01 PM Poh Kin (LKK Auto) <pohkin/@lkkauto.com> wrote:

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC6/AIG18020049/T1fb3

Your Ref: file 251 — SKT 4769D

Dear Faisal,

We refer to the above matter and your letter of demand.

We hereby confirmed settlement as below:



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 20 December 2018 2:02 PM

To: 'Faisal - CarCrafters Singapore’

Ce: Tony - CarCrafters Singapore

Subject: RE: SUBMISSION OF CLAIMS DOCUMENT FOR SKT4769D; DOA: 31/10/2018
Attachments: DV SKT 4769D.pdf

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC6/AIG18020049/T1fb3
Your Ref: file 251 —SKT 4769D

Dear Faisal,
We refer to the above matter and your letter of demand.

We hereby confirmed settlement as below:

1. Cost of Repair (w/gst) 5§ 2,140.00

2. Loss of Use ) $S  150.00

3, LTA search fee 5 7.45
g 2,297.45

Please duly sign the DV attached and return for payment processing.

Your prompt action is very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of lability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Parck, Ubi Avenue 1, #02-25 | S{408933]

|
IXK = Save the Earth Priné only when necessary”

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, inciuding any copies thereal, and infarm the
sander that you have deleted the e-mail, all attachments and any copies thereol. Thank you



Poh Kin (LKKAuto)

From: Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Sent: Wednesday, 12 December 2018 10:03 AM

To: Poh Kin (LKKAuto); Shu Pei (LKKAuto); Admin A

Cc: Tony - CarCrafters Singapore

Subject: SUBMISSION OF CLAIMS DOCUMENT FOR SKT4769D
Attachments: LOD SKT4769D.pdf

Categories: clear

Hi Poh,

Attached is the finalized documents as agreed with your surveyor for

COR lump sum amount $2,000.00 before GST with 3 working davs

repaired.

Documents including DV, repairer invoice, LTA Search, LOA and LOD for your
perusal.

Please reply for acknowledgement receipt of this email.

Best Regards,

Md Faisal Bin Masril

A
CarCrafters Singapore Ple Lid

48 Toh Guan Road East, #03-155 Enterprise Hub
Singapore 608586

Tel; (65) 6267 9916

Fax:(6%) 6267 9313

Towing:(65) 6795 5005

Spray Paimt & Bodywork Specialist



Poh Kin !LKHAutn!

From: Pah Kin (LKKAUto)

Sent: Tuesday, 11 December 2018 6:26 PM

To: 'Faisal - CarCrafters Singapore'; Taufikh (LKKAuto)

Cc Tony - CarCrafters Singapore

Subject: RE: FINALISE REPAIR ESTIMATE & PHOTO AFTER PAINT SKT4769D (AIG ASIA INS)
Attachments: TP Estimate-Marked. pdf

Importance: High

Without Prejudice

Our Ref: CC6/AIG18020043/T1fb3
Your Ref: SKT 4769D

Dear Faisal,
We refer to the above matter.

For COR, our surveyor had recommended amount at L/S $2,000.00 with 3 repair days.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act,
rental receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/cettlement.

In the event of new evidence being digcovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

80404
SSRIR mE Sove the Earth Print only when necessary

[I

This &-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distibution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read Ihis e-mail or any attached ltems. Please delets the e-mail and all attachments, including any coples thereof, and inform the
sender thal you have deleted the a-mail, all attachments and any coples thereof. Thank you



CarCrafters

CarCrafters Singapore Pte Ltd
48 Toh Guan Road East

#05-155 Enterprise Hub

Singapore 608586

Our Ref: File 251 -5KT 4769 D
Date: 12™ DECEMBER 2018 |AR Registered)
Attention: Motor Claim Department

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

AlG Bullding

#07-16

Singapore (079120)

Dear Sir / Ma’am,

Tel: +65 62679916
Fax: +65 6267 9313
www carcrafters.sg

WITHOUT PREJUDICE

TRAFFIC ACCIDENT INVOLVING SKT47690 & SIG995Z AT WOODLANDS AVE 3 TWD WOODLANDS AVE 5 B4

WOODLANDS ST 32 ON 31/10/2018 @ 1905HRS

We have been authorized by ANG TOON WU, the owner of vehicle number: SKT 4769 D, to claim against the
party/partias responsible for the damages arising from the above-mention accident.

Our record show that you are the insurer of vehicle number: $)G 995 Z, at the material time of the accident with

the driver of our client’s vehicle, ANG TOON WU.

As a result of the accident caused by your Insured Driver's negligent and/or management of your Insured vehicle
Number: S$JG 995 Z our client’s vehicle was damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (Including GST)
{2) Loss of Use -3 days
{3) LTA Search

A Copy of each of the following supporting documents are enclosed:
(1) LTA Search, DV, LOA, Repairer Invoice & LOD

Our Ref: Flle 251 -SKT 4765 D

$2,140.00
$150.00
57.45



CarCrafters

CarCrafters Singapore Pte Ltd Tel: +65 62679916
48 Toh Guan Road East Fax: +65 6267 9313
#05-155 Enterprise Hub www.carcrafters.sg
Singapore 608586

We would appreciate if you could look into the subject matter and let us have your favorable offer within 14 days.
If you are agreeable to the settiement of the above said claims, please made payment to “CarCrafters Singapore
Pte Ltd"

Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to
appoint our solicitor to act on our behalf to commence proceedings against you without further notice to you.

Yours faithfully,

Claims Dpgdrtment — Md Faisal Bin Masrif

Email: faisal@carcrafters.sg
NBE: We encourage all parties to liaise with us via emall or phone call to expedite all matters

PS: Please quote our reference number when replying
c.c Client — ANG TOON WU



YL &0
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B A = Plo Lic

51 URLAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408913 TEL : (0651 62563561 FAX : (06567414108

Our Ref: CCO/AIGIB020049/Th3

12™ November 2018

TAN SOON KENG

Block 110 Woodlands Street 13,
407-134,

Singapore 730110,

Attn: Ms Poy Geok Ling
Dear SirfMadam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SJG 995Z AND SKT 4769D ALONG
WOODLANDS AVENUE 3 ON 31.10.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre Lid to
resolve the claim against you and/or vour authorized driver under the Auto Insurance policy taken
up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected,

Please call us if you have further queries.

Yours faithfully,

i\ 7
W
Poh Kin, Chong
Case Handler
DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

ce.  AlG Asta Pacific Insurance Pre Lid
(Mator Claims Dept)



To:

CarCrafters Singapore Pre Lid
&8 Toh Guan Rosd East #D5-155

Enterprise Hub
Singapore BOASEE6

ACCIDENT INVOLVING MY/OUR VEHICLE H_Qt{ 4FAD o S AAC2 o [ ]%0K

srinona_v0u0unds b S o Dwounve Ove S B4 WShoumid STy

h\\k 'tln'ﬂ. Qu_, the owner of motor vehicle m&ﬂdﬁﬁ:’u_m venicie”] hareby appoint you and

authorize you to commancs repairs to my vehicle. Euﬂhru.uﬂm*ﬂmﬂlmuﬂhmﬂﬂh!hmullwtﬂ
mmtmmwmmmﬂwwﬂManﬂwWidMMMM
appointed to act for me/us in the claim in respect of the above caption.

Pending notification by my/our soliciiorn to you. wlmmumamwwmmhmumlm
mmﬂmmlﬁmm.wnumm“mmmm im the svent that |'We decide rot
mMmhmmmmmmmmmmm“'m-ﬂuWWM /Wi agree to pay for all the

eupenses incurred Tor the preliminaries.

vw:hﬂmhmfumﬂummmwmmhmmwmuwmmmﬂnmww
wmmmmwmuHMnﬁummmmmﬂmmum

mmmwmmmwwumwmmmmm-mnm“wnm
vhmhmmdMMdmmmmmmmmmmm!mum
legal procesdings in my/our name against the third party. Further, |/We have autharized my/our solicitars to direct al
torrepondencs qumwﬂmmmmmhm-mﬂwwnﬂm
to facilitate the setthemnent of my/our claim.

mmdmmmmwmmmwmmmummww:w
jurveyor's feet now |/Wie agres to assign the whole procesds of my/our third party claim to you. in this regard, |/We shall authorize
m'r,.i'wmumwuﬂmﬂmmmmwlmwhmmmmdlmmdh
mmmmmmmmmumMMMnMNMmmm
mﬂhﬁﬂwﬂimﬁmﬂﬂmmﬂﬂﬂﬂmﬁmmﬂﬂmm
WMManmummmmwmmwmhmmmnmm
mnmmmudMMuﬂlﬂwndmm In the event that the third party insurers should make
.mmumcutﬁ-mntmm:nnnfmmﬂmﬁm:wwurnmnﬂnuwmmwmm
saiicrtary the settiement sum so received by me/us for my salicitan’ necessary action.

Inmwmmwum"umamwmmnwhwuum“hmmm
und-rmﬂdnuta.r-uMhﬂahhhmﬂlmmdhmwmldhmﬂmnummﬂmm
feees and any other comts and disbursements and Incidentals incurred by you.

HWMMmwmmmwwfunhmuumﬂmuhmﬂummtmﬂmw
m-umumMmmwmmm.mmmmm;Mummmmm
policy for the repair costs and other lasses recoverable under the policy. in this respest, |/we understand and scoept That the exceis
amount under the pelicy shall be borne by me/us.

if fior whatever reason, my/our insurers reject my/our claim (of indemnity for the repair cotts and/cr other losses recoverable undar
mmmuﬁuwmmmmmmmwu.m“mmhm“mﬂuumuﬂwumw.
mm:mmwmwmmmﬂumnuummmmmm-:hm-mu

w-mmmwmvmwmmmwllwwmumlmn
mmhwwmmmmdmmumummwuumﬁmﬂmwﬂ
settlement enclosing discharge voucher. mmmnnﬂmmmmmmnlmmwmm
WMWhmmMﬂmmmmMWMﬂwﬂmww

all documents received by me/us to you or 10 our salicitons.
Datsdthis = ©day ol Al 2018

signatufe / Stamp




RE EY R
Al acific - hird Pa

“We/l, CarCrafters Singapore Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $52,140.00
(Repair Cost), $$150.00 (Loss of Use/Remtaf), §57.45 (Disbursement) for vehicle no. SKT 4769D
that was damaged pursuant to the accident which occurred on 31/10/2018 (date) along Woodlands
Avenue 3 (location) involving vehicle no/s SIG 995Z. This is pursuant to the inspection conducted
on 26/11/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner ANG TOON WU (“the third party claimant™)
nfwhicl:m,mmmcchimuutwth:lhclhnvtpquuphlndwﬂhlwﬁdl
authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages,
Immd.farexpcm:l.'lmﬂwyﬁllwh&v:ﬂmﬂylncumdi;nﬂ:mnmm:“mamﬁdpmychhmm"
after the above said agreement lodges a further claim against the former for any loss and expenscs
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SKT
4769D (vehicle no.) as a result of the accident.

We/l confirm that the sgreement reached above is in full and final settlement of any claim of “the
'lhirdpmycll.imnnl"pwmmmﬂulccidmundlhﬂﬁmhﬂthhimhmamiluﬁhdmlwﬂhmﬂ
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

3+

Dated this (day) of _3omvart  (month) 2019 (year)

4

Signed by appointed surveyor hléﬂd b

THOUT PREJUDICE 1o:-
7 (a) Insurers’ Subrogated Claim and / o
{b) Any Personal Injury Claims
Note: Ths Nolice supersedes amy mconsisiances
found In this Discharge Voucher



TAX INVOICE

A CarCrafters Singapore Pie Lid o
Tet (65) 6267 961

CarCrafters 48 Teh Guan Roxd Esat Fax (85) 8267 8313
B05-155 Enterprise Hub Fax e

The Soray Paint 6 Bodyworh Specisiist Singapams S06968
. Registration Number ~ : SKT4789D

Invoice No. : INV2018-120019 Chraals Fanbar . WAUZZZBUBERO34731
invoice Date 1211272018 Mileage 0000
Job No. . 502018-00840 Colour Code
Date Out - Fual 114
Payment Terms 30 Days Cash Card . Yes
Payment Mode INS CLAIM Vehicle Maks & Model : AUDI Q3 1.4 TFS!
Invoice To ;
AIG Asia Pacific Insurance Ple Lig
Singapore
Tel : 64183000
Emait: 0
S/N Item No. Description Qty Price (360) Amount (SGD)
1 420080 Lumg Sum Amount by LI Auto Sureeyor - Taulih 1 2.000.00 2.,000.00

Mote:

* ntersnt for lete peyment will be charged ai 1% par manih on 8 overdue Invoices.
" muhhmﬂmmmhmmammbﬂlmmmuﬂMﬂMl

Arnount
* Quoles weidiy; 14 days

| cantdy that | have received s products in wﬂhlﬂﬁﬁlﬂui;‘hﬂﬂm Sub Total 2,000.00
saiinfactonly compieted | undersiand thal goods soid are nol retumatss Pty

:H#MMF-LHIHQMMM_M GST ™% 140.00

Total SGD 2,140.00

Customer Signaiure Prapared By

GST REGISTRATION NO: 201405820M BANK ACCOUNT: D8S Bank -107-001981-8



; 11ASN1A Barmird

> Back to OneMotoring

Land l‘ranspunxﬁuthurity

Land Transpor Authorty
10 Sin Ming Drive
Singapors STET0Y
GS5T Registration No. - M4-0D06528-2

Print Date/Time : 05 Nov 2018/ 16:22:56
Receipt Dale/Time : 05 Nov 2018 / 16:22:56
Tax Invoice/Receipt
Aesceipl Mo, | ITNET-00000-18110:5-001688

Provious Recsipt Ne.
S/N Item Description/ Amount GST Amount
Business Transaction Referenca Before Amount After GST
No. GST (5%) (5%) 5%)

Result of Insurance Enguiry - SJGBSSEZ

As gt 31 Oct 2018/19:05:00

Insuranca Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SJGESST
Enquiry Fes 700 048 TR
2018110576204 1925753

Sub-Total 7.00 049 TAR
Total Bators Rounding 7.00 048 TA48
Rounding Difference o004
Total Amount Payable TAS
Pasia By

8442 Cradit Card: 748

WisaMasierCard
Total 745
Caush Changs o.00
Tancersd Amount T45
Excass Refuncable Amourt 0.00
THANK YOU AND HAVE A NICE DAY1

Please ensure that all payments to the Authority are good and promptly settied by the payment service
muummmm.mmmmﬂumuumﬁumlmm

may apply.

Print Receipt OK Save as PDF



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

Fastlanse
CLAIM SUBFOLDER TRACKING ) N S ) S !
Cose | Notifed Est Submitted | Ad) Assigned | Ad) Ret [Ad) Submitted  [1ns Autren [Staus ;
" 01 Nov 2018 :g_'o‘;" 018 |$$2,000.00 | $$2,000.00 I-FH'II anding for Survey
Filg] -
_Ede neg | Eait Adj Ror | | Edn Estimates view hax | Cancei Casn |

Reference Claim Details

'CLATM SUBFOLDER DETAILS [Created by adjuster]

| TAN SDON KENG, 1D: 506252350

|E:',','“m. |ANG TOON WU, 10! 575313328

Vehick A, | “T31/10/2018 19:00 - 159
: i SKT4769D | Date of Loss: |1 op vienthe and 21 Days From LTA Reg Date (Man Yr]

N,
- lTe 5625 Policy/Corver | 2100454 129 (Comprahensive)
| / 8097190 G MNote No.: Coverage: 16/12/2017 - 15/12/2018

SIGI9S5Z : m:h: |5092371415-01

.
o R i | Excess: -
CarCrafters Singapore Pte Ltd (WQ) 28 Toh Guan Road East, #05-155 Enterprise Hub, 608586 Jurong East - Tel: 6267 9916

AIG Asia Pacific Insurance Pie. Lid. (Express) - Tel: 65-6415-3000 ... [Handied by Foo, Chit Yan] Chityan Foofag. com

NTUC Income Insurance Co-operstive Ltd (HQ] - Tel.

LKK Auto Consultants Pte Lid (HQ) - Tel' 6256 3561  [Handied by MOHD TAUFTKH BIN HAMID]  [Final Rpt dus
15/11/2018] R —

ASSOCIATED MAIL RECEIVED view All_|  campose Case Mai ||

| There are na mail for this cass.

ALL ASSOCIATED TASKS™ view Al | _Search Tasks | Creats wew Tasx | complete ||

Due Date  Priority Type  Task Group Subject  Mandier Assigned By Completed On Created On ~ Dona?

No results.
|

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/1/2019



Merimen e-Claims

Claim Documents

Page | of 2

*SKT4769D (BO971905625G)
[51G995Z]
TR
ANG TOON WU
Oct 31 2018 7:00PM
[TAN SOON KENG]
CarCrafters Singapore Pte Ltd

Uplaad Documents |  Ugtkead Photos | Compose Wew Lattar | Upload video |  upioad Audio | View |View i Browser v ]
|Letters/Correspondences [1 per page E ™ |
[No |Finalizes On | LK Auto Consultants Pte Ltd (HG) Thumbnall| Print|
1 oram) __ Third Party Express Settiement - Payment Breakdown 1 ®
Photos/Images [1perpage  |~]
g Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = ' Thumbmail| Print|
i 29/04/1910.30 | Odometer Reading © | oaxws | & |
2 |79/01/1910:30 | General View B | @ | woeaws | M |
3 |29/0118 10:30 | Ganeral View - | @  ossws | &
4 (290119 10:30 | General View | @ | omewc | @
5 29/01/19 10:30 | General View 0O | Lovaws |
6 29/01/19 1030 General View - N [ @ | Lowws | B
7 |2901/19 10:30 | General View D oo | A
B 29/01/19 1030 General View 0 eowc
:! 901719 10:30 | Genersl View D 1w =
10 |29/01/19 10:30 | General View | @ | Losdwc | BA
11 29/01/1510:30 | General View 0D  lesdrc |
12 29/01/1910:30 | Geners! View O | ears | &
13 29/01/19 10:30 | General View - B - o O | Losdws | & |
14 29/01/19 10:30 | General View O aws | B
."‘E 29/01/18 10:30 | Ganeral View B © | waaws | BB
(16 26/01/19 10:30 | General View 0 | wedws | A
17 |29/01/19 10:30 | Genersl View O | sawc | & |
182901191030 | General View O [lowrs |2
18 29/01/1910:30 | Genersl View © | waawe | A
20 20/01/19 10:30 | General View - O | oaaws | A
21 [29/01/19 10:30 | General View 0D | leaawe | A
22 |26/01/15 1030 | Genaral View © | osiws | B
21290119 10:30 | General View - B O | waws | @
24 |29/01/1910:30 | Genersl View | @ | Losarws | &
25 (29/01/19 1030 | General View D | oadwc | B
290119 10:30 | General View o | @ | tonaws | M
27 |29/01/19 10:30 | General View O | Lsawc | B |
28 29/01/19 10:30 | General View O | L |
19 |29/01/19 10:30 | Ganeral View D | tadiwe | A
30 29/01/19 10:30 | General View 0D cws |
31 |29/01/19 10:30 | Gners! View - | toadec | (A
12 |29/01/19 10:30 | General View © | s | BB
I3 29/01719 10:30 | Ganaral View D | taadic | A
34 19/01/19 10:30 | General View © o

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/1/2019



Merimen e-Claims Page20f2
Letters/ Correspondences _ [iperpwge |+ |
o | Finalized On | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall Print

S| O — |

35 |79/01/1% 10:30 General View

|35 |29/01/19 10:30 | General View

|37 | 29/00/1% 10030  General View

3 | _!_'!..‘ﬂl..l"l! l.ﬂ:lll‘_ l-wt'lﬂ

g
WLILIL
EISISIEISEES

-

3 | 01719 10930 rlllﬂmm

ccoopoD |
]
:

40 29/01/19 10:30 | Reinspection Photo - i Load G | A
41 |25/01/15 10:30 | Relnspection Photo | Losd 3PG | [
Documentation |1 per poge mi |
!Nu_ Relabel/Reorder | LMK Auto Consultants Me Ltd (HQ) | w‘gr_ﬁn
|1 |[0511/18 18114 | TP GIAREPORT | @ | Losdpor .
2 |27/11/18 18:57 TP ESTIMATE- MARKED 0 | poad PoF ]
3 [11/12/18 18:06  LETTER TO 01 . | @ | tosd pE

." 30/01/19 15:47 WORKSHOP INVOICE | Load POF

5 30/01/19 1547 AUTHORISATION TO ACT FORM | | Load POF |
& |30/01/19 15:47 Heleass Voucher | Load POF |
7 3001191547 LTASEARCH © | Losd por

No | Finafired On AlG Asia Pacific Insurnnce Pie. Ltd. (5G] Thumbnail | Print
1 |07/10/18 11:56 | OF GIA REPORT ﬁ Load POF

Documents Checklist
DOCUMENTS CHECKLIST peset | Seve | Pt |

Thers are no document checklsts configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

B s v,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/1/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["d‘chi:le No: 5.JG995Z (Insd veh) Model: UDI Q3 1.4 TFSI (A)
SKT4769D (TP veh)
| Date of Accident: |31/10/2018
Global Sum Settiement | : [ [ 1 Yes ] [X] Ne
Repair Estimate $ 8,832.23
Final Repair Cost § 2.140.00
Loss of Use - 150.00 3,00 days at $50.00 per day
Rental (if any) it | 0.00 days
LTA f GIA Search Fee ] T45
Others 5 0.00
5]
Final Settlement Sum 5 2,297 45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agraed Liability 100 (%)
BOLA Applicable: Yes/ No  BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability. (%) Assessed Liabllity (*): (%)
" Assessed Liability 1o be filled anly for chain callisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |CarCrafters Singapore Pie Lid 3 228745
2) 1§
3) $
30 Jan
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice: Release Voucher: Authorisation to Act: Survey Report; Medical
Report! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/1/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd iccreqne 19sso710em
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emaill' sur@ikkauto comassignments@/kkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCE/AIG18020048/T1FB302

Date: 12018
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pie Ltd  Policy No: 2100484128
Ho mant Vehicle sxkTa7e90 Insured Vehicle No: SJGOS5Z
Date of Loss: 3102018 Nature of Claim: TP Claim No: 808718056256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKT4769D
Make & Model: AUDI Q3, 1.4 TFSI (A) Engine No: CZD203721
Reg. Date: 10/06/2015 (Man. Year. 2015) Chassis No: WALIZZZBUBFRO34731
Colour Bronze Odomeler 48573 km
Engina Capacity: 1385 cc
Markel Value/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
| F VEHICLE AT THE TI
Genaral Condition: Stearing (Serviceahle) ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-accidani Condition:
COMDITION OF TYRES
Front Tyre Size 255/4D R19 Rear Tyre Size 255/40 R19
Fronl Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above waluss reprassnt e remaining fyes reeds deph
COSTOFCLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts 6,489.00 1,654.00 4,835.00 74.51
Miscallan=ous ltems 0.00 0.00 0.00
Labour 2,700.00 830.00 1.870.00 69.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,189.00 2.484.00 6,705.00 T72.97
Approved Total (Overridden) (55) 2,000.00
(55) 9,189.00 2,000.00 7,189.00 78.23
+ GST 7.00/7.00% (53) B43.23 140,00 503.23 78.23
Nett Amount (5§) 9,832.23 2,140.00 7.692.23 78.23
+ Loss of Use (3.0 x 5550.00/day) (5%) 150.00
+ Doc/Search Fee (5%5)] 745
Nett Liability (5%) 2,297.45
INSPECTION
Date of Assignment: 261172018
Date Inspected. 26/11/2018 Inspected Al CarCrafiers Singapore Pte Lid (HQ)

48 Toh Guan Road Easl, #05-155

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/1/2019



Adjuster Report Page 2 of 4

Enterprise Hub
Singapore 808586
Estimated Period of Repair 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Poh Kin

NOTE This report represents our findings At the Fme and place of inspection shtted haren, Such inkpection has been camed ouf o the best of owr
knowledge and abiity but any other liabiity under any other circumatances i hereby sxpressly axcluded.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/1/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Pari No. Particulars Condition Repairer's Amount
T *REINFORCEMENT Not Necessary 270.00F ~F
2 *REAR BUMPER GUIDE PIECE LH Not Necessary 43.00F “F
3 *REAR BUMPER GUIDE PIECE RH Nol Necessary 43.00F ~F
a 1 "LOWER SPOILER Deformed 420 00F *420.00F
5 1 *REAR DIFFUSOR Deformed 310.00F *310.00F
6 1 *REAR BUMPER Deformed 900.00F *900.00F
7T 1 *END PANEL Repair 550.00 F “F
8 1 *TRUNK LID Mot Necessary 1.540.00F “~F
5 4 *PARKING SENSOR Not Necessary 520.00F “F
10 1 *LOWER TAILLIGHT LH Not Necessary 205.00F “F
" 1 *LOWER TAILLIGHT RH Not Necessary 205.00F “F
12 1 *UPPER TAILLIGHT LH Not Necessary 700.00F *~F
13 1 *UPPER TAILLIGHT RH Not Necessary 700.00F “F
14 1 *TOWING EYE COVER LH Deformed 24.00F *24 00F
15 1 *“TOWING EYE COVER RH Not Necessary 24.00F “-F
18 1 ‘CARPLATE/NUMBER WITH CASING Not Necessary 35.00FS “FS
F=Franchiss part. S=SpeNst

Total Parts (S§)  6,489.00 1,654.00
[ Report was unsubmitted during this print-out. |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/1/2019



Adjuster Repont

Recommended Miscellaneous ltems

There are no new miscellanecus items selocted.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE /REPLACE /REFIT & PANEL BEAT OF REAR MNew 1,200.00 300.00
BUMPER ,TRUNK LID,REINFORCEMENT ,END PANEL &
OTHER AFFECTED AREA
2 TOPUTTY & RESPRAY OF REAR BUMPER ,TRUNK LID .END New 1.200.00 400.00
PANEL,LOWER SPOILER & OTHER AFFECTED AREA
3 TOCHECK ACCIDENT AFFECTED WIRING SYSTEM & New 50.00 a0.00
RECOVER
4  TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM & New 100.00 100.00
FAULT CODE CLEARING AFTER REPAIR WORKS
5  TO REMOVE & REFIT OF REAR WINDSCREEN New 150.00 0.00
Gross Labour Cost (S$) 2,700.00 B30.00
Report was unsubmitted during this print-out ]
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 30/1/2019



