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Sawvinge! _Zwt_ ' '_‘ - APk
AR ASSIGNMENT
From: Date: o Veeh No: ) g k‘:'é_ ]:ﬂﬁ'z,_ Yr Regn: ﬂ Sr @ ’EC.___
EimomdCost - Type LCR 14Cycle Bus Van Loy  Taxi Prm Nover
| Truck [ Trailer or
To Inspect Vehicle No: S'kl‘f-— ..'Laf'n_lﬂ: o Make: M‘Eﬂi‘.ﬁﬂs%’b HE}[L@ ce Jﬁ?_
at Waorkshap mis 8,4& W'T."E Colour hw_q’_ AC: Insured / Std ] NI/ NA
o BURY l'f“'_”“"L Pp okt Fro1 =1 | spReasing Clgo¥  TRadoinsured ] StINIINA
Insured: o I'_ | EngMo: )
Palicy No. C/No: ~oD Q‘fll"lllj ?ﬂ IL'E{
Claims No. _ S S Gen. Cond: Good I@ Poor | Buﬁﬂ S
Sum Insured: Excess: TBH o Steeﬁng:gi.lmmadfm*mdmumt or
(Glents Record) o I, [ ¢ Jammed  Leaked / Burnt or -
Make of Veh: - | Modi: N @" | STD ARRim or -
TyreSize:  Fi HS’[{ML b B
(Policy Condition) R B
Remark: The veh had commenced its NS | OB Bsmumzxncvmswrsu.z@a OHTSU/PIR | SUMI/
repair at the time of inspection. TOYO | YOKO or
Bal. or Market Value: QLV- ggﬂ
IDAC AccidentRport: Enns_i,slant? . Yes or No RJBaI % R/Bal. ‘é
GlA | PR Seen: | Consistent? : Yes or No o LiBal. o mm
Est, Repairs: - }A da.yg. Res: Yes or No DOA. ;_ DOl aﬂ( [‘—
Lum Sum: __':% 3Val: Yes or No Sumeyheidat Swe 4y TR
CA f@! REP. | 24 HRS Des. of Damages  Frt | Rear | OIS | NIS I UG | Rooftop or
Vehicle: IN/OUT J-I'i e -
o R — __ Person Contacted: = The UIC | Chassis frame J' Body Structure affected dueto coflision
Dalf!f Tima Action / In‘SI.I'LICIiDI'I )
_E’frﬁ'r“ﬁf"i’? [0: F5mn £ _{, _/- Hrare A "'uf;? L, Jhsven 1l "ﬁj B 92458
/fsd (53T T, LA
|
| e s '
IRECEIVEL 3
DaterTime, File Pass to? D: Preli. Report Days Of Repair: %
0N 1% b ’ﬂ/’ i ‘C!f D: Final Report Resurvey No. of Trlp? :_ ~ [SurveyFee: | o A
DateTime, Fié Retum 107 e
R Add Fee: : Site Insp i[$_____ ) _s+Rs._8 j __ j
D:mtewiew [5_ ) Phoes =
ReportFormat:  /L1#/2-07 D:Te:h. Invs (3 )| Others i o
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Merimen e-Claims Page 1 of 1

__.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Moefied | EstSubmitted | adj assigned | Adj Rpt I .ln'l._l:_l; Submitted .. Inz Auth'ed St'nu"
03 Nov 2018 | 05 Nov 2018 |05 Nov 2018
st 10:18 10:58 | 14:44 - Bk L "‘“‘“’"‘“""*

| Sandback Est !. $310,017.82 | pssign | Carcel v:a;.; |.

Main Claim Details

| CLAIM SUBFOLDER DETAILS _
Insured: =i | PRABAHARAN PUPALASINGAM, ID: SESEIRAAH - -
| '29{1D!2I]13 18: EIEI 5'9'
WVahicle Reg. No. SKX2912Z Date of LO5S: | [34 Manths and 27 Days From LTA
Reg Date (Man ¥ry]

== _ — _ DMPCSN3011321801
. Claim Tvpe._ B o .DD .Pull'-‘.!'.fl':n'-'er Note No.: B ;Cnmpreh:n!du'e} B
[ Excess: _ ssa00
| anairer: Sng Ah Tee Motor & Panel Service Pte Ltd (Ploneer) Blk 3 Pioneer Road North, #01-18, 628457 Pianeer -
i | Fen Tel: 6268 6183

| china Talping Insurance (Singapore] Pte. Ltd. (HQ) - Tel: 6369 6111 ... [Handied by Catherine Thia]

i  Adjuster; T | LKK Auto o Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due due 15/11/2018]

| [ Driver/Custodian: T RANJEETA HARI DASS (40 / Female), NRIC: 577345026, Tel: +6592393835

i - — - —_— — C— - — i e — D — &
| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

Tm_-r'é' are no mail for thE case,

. ALL ASSOCIATED TASKS view All | Search Tasks | Create hew Task Camplete |
Due Date Priority  Type Task Group Subject Handier Assigned By Completed On Created On Donal

|| Mo results.

https://singapore.merimen.com/ claims/index.cfm?fi usebox=MTRadjuster&fuseaction=d... /1 1/2018



Shiau Chan (LKKAuto)

From: Sharon Sng <sharon@sngahtee.com>

Sent: Thursday, 21 March 2019 10:35 AM

To: Shiau Chan (LKKAuto)

Cc SUR

Subject: RE: SKX29127 - FINALISE & BEFORE PAINT / ITEMS (1)
Hi Shiau Chan

confirm. pls offer in merimen.
thanks.

Best Regards

Sharon 5ng

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 (4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

_Please note that all offer/acceptance is made without prejudice.-

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

sent: Wednesday, March 20, 2019 1:31 PM

To: Sharon Sng <sharon@sngahtee.com>

Cc: SUR <sur@lkkauto.com=

Subject: RE: SKX2912Z - FINALISE & BEFORE PAINT / ITEMS (1)

Dear Sharon,
WITHOUT PREJUDICE

Offer final fig $9,329.88 before excess $0/- & GST and 8 repair days. (The repair cost amount subjected approve by
insurance)

Kindly confirm.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Sharon Sng <sharon@sngahtee.com=>
sent: Wednesday, 20 March 2019 9:58 AM



312672019

= AUDIT TRAIL

Merimen e-Claims

Claim Audit

N on At Ramarks By
[R] Janice
 03Nev 2018 ¢y, veh Model Changed (202595) MERCEDES-BENZ 8180 BLUE EFFICIENCY 1.6 (). Chang Siew |
A g
Reg No: SKX2912Z, Policy No: DMPCSNIN11321801, Acct Date: 2018/10/29, Claim  1pq 45000
4 03 Nov 2018 o\ = oated Type: OD, Insurer: China Taiping Insurance (Singapore) Pte. Ltd, {HQ). Workshep: Chang Siew
10:16 = Sng An Tee Motor & Panel Service Pte Ltd (Pioneer). Created from SAS:MSAT18140 e,
615-01
[R] Janice
3 03 .NW 2018 cim s“bmiu"d gg,_qzlﬂz_ Chﬂﬂg Siew
10:27 A
05 Nov 2018 [1] Catherine
4 10:50 Ins Sent Back Est Thia
[R] Janice |
| 5 05 Nov 2018 Clm Submitted 10017.82. Chang Siew |
10:58 in
05 Nov 2018 €Im Registration s [1] Catherine |
& 14:44 Modified Excess: -> 0.00. Thia :
s 2018 a4 co Assigned LKK Auto Consultants Pte Ltd (HQ): B C.I?r'ﬁ‘:””’
B ?i_'jﬂ“ 2018 Adj Mext Rpt Changed  MNext Rpt:Final Rpt.Due Date:2018/11/15 m c.?hﬂ::rlne:
05 Mov 2018 v [1] Catherine
9 14:44 Adj Mandate Set Approved:0.00. Thia
[A] '
[ 10 05 Nov 2018 Assignment 1st CATHERINE
14:52 Accessed CHONG KAI
LING
20 CH ié]mu
05 Moy 2018 : THERINE
11 18:12 Adj Adjuster Assigned [None] -= MOHD RASUL CHONG KAI
LING
07 Nov 2018 [A] SHIAL |
12 je1a Adj Rpt Initiated L
07 Mow 2018  Adj Im. Advice o : [A] SHIAU
13 15:28 Submitted Mext Rpt:Final Rpt.Due Date:2018/11/15 CHAN |
07 Nov 2018 Cur.REq:EI?E?.BS:D.M"IAGEE CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE N [A] SH1AU
14 15:29 Adj Mandate Request 70 i1yoRISE REPAIR. CHAN
08 Mov 2018 Hext Rpt:Final Rpt.Due Date:2018/11/15. Mandate Remarks: Proceed to authorize
15 12:17 Adj Next Rpt Changed .. "o <q 673,73, Excess WAIVED. CE:Anen Yo
08 Nav 2018 Approved:8673.83:Proceed to authorize repairs at $8,673.73. Excess WAIVED.Rein |
16 12:17 Adj Mandate Set spiAdj decides. [1] Alfred Toh
02 Mar 2019 Clm Supp Created [R] Sharon
17 15019 (5:798021) Sng May
Yuen |
02 Mar 2019 Cim Submitted [R] Sharon |
18 1521 (5:798021) 89480 Sng ey
Yuen |
| 02 Mar 2015 Adj Co Assigned ! [1] Merimen |
19 1521 (5:798021) LKK Auto Consultants Pte Ltd (HQ): Administrator
g 20 Mar 2019 Supp Combined [A] SH1AU
13:38 (5:798021) CHAN
20 Mar 2019 Adj Im. Advice ; . [A] SHIAU
21 13:56 submitted Mext Rpt:Final Rpt,Due Date:2018/11/15 CHAN
20 Mar 2019 Cur.Req:9329.88:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY APP  [A] SHIAU
22 Y356 Adj Mandate Request o ;o SUPPLEMENTARY. CHAN
26 Mar 2019 Cur Rpt:Final Rpt. Cur Due Date:2018/11/15. Mandate Remarks: Proceed to auther  [1] Elaine
23 o:59 Adj Next Rpt Changed s ot $8,673.73. Excess WAIVED. Cheang
24 26 Mar 2019 pgi Mandate Set Approved:9329.88:Proceed to authorize repairs at $8,673.73. Excess WAIVED, (1] Elaine
10:59 ) == i i A - ) Cheong |
Date From 4| 7F »| pateTo 4| 77| | Audit Type | none Tl Go i
|ACTIVITY B _ B - -
[05/11/2018 17:33] CATHERINE CHONG KAL LING:
Please be Iinformed that repairer agreed survey on 07.11.2018. - ~ o
Merimen Billing for this case - Trﬂsactiolt_l_ﬁstu_rf_ - o
: | Red I R | LT
Sng Ah Tee Sng Ah Tee | o T . '
03/11/2018 Motor & Panel | Motor & Panel [
1965246 e Motar e Lot | Serviow peg Lo | SKNRSLAZ I XXX
(HQ) | (Pioneer) | - ez
LKK Auto LKK Autg |
1967513 Lt Mator Consultants Pte | Consultants Pte |  SKX2912Z 10.70
L il ' _Ltd _ Ld (HQ} _— H St e

https:iisingapaora meri men.com/claims

ndex cfm?fusebox=MTRadjuster&fuseaction=d sp_viewhistory&caseld=7592004extid=2870445C FID=503...

112



3202019 Adjuster Immediate Advice
Mote: This document has not been finalised.

L KK Auto Consultants Pte Ltd (corsano1sseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn:  Catherine Thia Date: 20 Mar 20139
Vehicle No t BKX2912Z Accident Date : 29/10/2018
Make - MERCEDES-BENZ B180 BLUE Policy Mo. ;
EFFICIENCY - DMPCSN3011321801
Assignment Date 1 05/11/2018 Excess : 5%0.00
Date of Inspection  : 07/11/2018 Est. Duration of Repair : 8.00
Inspection At - SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)
BLK 3 PIONMEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact / General Description of Damages
The vehicle sustained impact / damages portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 'S5 10.857.82 (ESTIMATE §10,195.82 +

SUPPLEMENTARY $662.00)
: ; (INCLUSIVE OF
Revised Amount 55 9,320.88 SUPPLEMENTARY)
Check ltems (Estimated) 5% 0.00
Total 5% 9,329.88
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 'S5
Pre-Accident Value 5§ 92,000.00
COE / PARF Rebate 5% 56,675.00
Salvage Value 5%
Margin for Repair 5% 35,325.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X} Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

http5:h'5ingapare.merimn.mm.’claimm’indax.cfrn?fusebox:S"u"Cdn-c&fuseﬂctlon=d=p_ulaw5marl&m::id=4[]50311 3&preview=1&nolayout=1&CFl... 11



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 8 November 2018 2:44 PM
To: admin@sngahtee.com

Cc: SUR

Subject: VEHICLE SKX 2912Z (DOA: 29/10/2018)
Dear loyce,

As instructed by our client, please proceed to repair the insured vehicle SKX 29122 (Excess WAIVED).

|f there are any check items OF supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

KK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@Elkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



11/8/2018 perimen g-Claims

Claim Audit

= AUDIT TRAIL

N on A it Remarks By
[R] Janice
03 Nov 2018 ¢, veh Model Changed (203596) MERCEDES-BENZ B180 BLUE EFFICIENCY L6 (A). Chang
10:16 Siew ¥in
Reg No: SKX2012Z. Palicy No: DMPCSN3011321801, Acct Date: 2018/10/29. IClah‘r:5 [R] Janice
03 Nov 2018 Type: OO0, Insurer: China Talping Insurance [Singapore) Ple. Ltd. {HE). Workshop: ch
2 e Clm Created ng Ah Tee Moter & Panel Service Pte Lid (Pioneer). Created from SAS:MSAT1814061 5'@1::%11
5-01 _
[R] Janice
3 D3NOV 2018 cim submitted 9942.82. Chang
5 Siew Yin
[1l
4 ?g_gg" 2018 4o Sent Back Est Catherine
i Thia
[R] Janice
5 T 2018 ¢y submitted 10017.82. Chang
* Slew Yin
(1]
05 Mov 2018 Clm Registration - '
6 344 Modified Excess: -> 0.00. Car_:rhhp_lgme
05 Nov 2018 .
7 : Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Cathering
14:44 Thia
(1
Sty 2018 45 Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/11/15 Catherine |
: Thia
1
QE,NW 2018 Adj Mandate Set Appraved:0.00. Cathering
14:44 Thia
[A]
10 05 Mov 2018 Assignment 1st CATHERINE
14:52 Accessad CHONG
kAT LING
'I‘ll-:'ljl":I 1M
05 Nov 2018 3 CATHERIME
11 j3.13 Adj Adjuster Assigned  [None] -> MOHD RASUL CHONG
KAI LING
07 MNov 2018 [A] SHIAU
12 je.q8 Adj Rpt Initiated sl
| 07 Moy 2018  Adj Im, Advice . 4 [A] SHIAU
13 15:28 Submitted Hext Rpt:Final Rpt.Due Date:2018/11/15 CHAN
07 Nov 2018 Cur,Req:B?E?.SS:DAMAGEE CONSISTENT. REPAIR COST ECONQMICAL. WE HAVE NO [A] SHIAU
14 15:29 Adj Mandate Request T ;rORISE REPAIR. CHAN
08 Nov 2018 Mext Rpt:Final Rpt.Due Date:2018/11/15. Mandate pemarks: Proceed to authorize re [1] Alfred
15 y2.17 Adj Next Rpt Changed .. .; ¢ 573,73, Excess WAIVED. Toh
08 Moy 2018 Apprweﬂ:ﬂﬁ?].BH:Pmoeed to authorize repairs at £8,673.73. Excess WAIVED.Reins  [1] Alfred
16 1217 Ad) Mandats Set p-Ad) decides. Toh
Date From 4|75 »| pateTo 4|75 ) Audit Type Mone v Gol
ACTIVITY - T . = —

([pS/11/2018 17:33] CATHERINE CHONG KAL LING:
Please be informed that repairer agreed survey on 07.11.2015.

Merimen Billing for this case - Transaction History .
| |

Sng Ah Tee [ éﬂg Ah Tee

03/11/2018 Mator & Panel Motor & Panel
1965246 178 | omoror o et | Senicx it SKX2912Z XX, XX
i { | () L (Ploneer) |
LKK Auto LEK Auto
1867513 ””ll;_"f:m Mator Coneultants Pte | Consultants Pte | SKX2812Z 10.70
5 e | Ld(HQ)

tais i iniamanans markman mm.'r.:laimsﬂndax.c:frn?fu5eh-ux=MTRadjusier&fuseacl.im'wd5p,viewhisinr:.r&c.aseid=TEQEW&emm=EBTW&GFID=435. . 2



11712018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.reano:1esso71seR)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: G844-BB05 Email: sur@kkautu.cum:ﬂssignments@,lkkaum.nom

To: China Taiping Insurance {Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleal Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Catherine Thia Date: 07 Nov 2018
Preliminary Advice

Wehicle No - SKX20122 Accident Date < 29M0/2018
Make :EF;EIE?EEIEGE\?EENE B180 BLUE Policy MNo. . DMPCSN3011321801
Assignment Date - 05/11/2018 Excess : 5%0.00
Date of Inspection  : 0711 112018 Est. Duration of Repair 1 8.00
Inspection At . NG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

BLK 3 PIONEER ROAD NORTH, #01-18
SINGAPORE 628457

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 10,017.82
Revised Amount 5% 6,449.83
Check Items (Estimated) ot 2,308.00
Total 55 8,757.83
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 8% §2,000.00
COE / PARF Rebata 5% 56,675.00
Salvage Value 5%
Margin for Repair 5% 35,325.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. \We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments

hhps:.’.‘singapnre.marimen.currurv;lalmsﬁndex.c!m'?fusehaxs S'u'Cduu&l’useac.hnn=dsp_viewarsmaﬂ&dncid=3&141493&prauiew=1 &nolayout=1&CFl... 11



IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

7. Pluase report comacthy the datais of the accident 1o Speed up the claims procass
3 This Form must be completed by the Pobcyholder andiar the Authomsed Dviver

3 |nfeernation proviges must be &s truthful and accurale as possible, Any witlul misrepreseniation of withaiding of material facts may allow MSUrANce COMPANES 10
e

repudiate palicy lability

4, Tre lssue and accaptance of this Form by
5, Any false reporting may b referra

AsUrance companias (s not an admission iof podicy Eability on the par: of (he msurante compan ]
d to the Police for investigation,

. This report will ba forwarded by the msurars of the GiA Racords Management Centre establshed by iha General Insurance Assocation of Singapore (GIA] for
archiving and that copies of this report will, for a foe. ke made available upon apphcation by interestad panties

7. By the ledgament of this regpon 1o e insurers, you hereby consen ko the archiving of thig rapart &l the centrg and 10 Gopies of the repost baing made avalabi
aforesaid

Date Of Report
Date Of Accident
Exaci Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ownar
MNRIC Mo

Email Address

Mabile Phona No

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Model

ACCIDENT STATEMENT
30/10/2018 10:33
29/10/2018 18:45
ALOMG LORONG SARHAD
SINGAFORE

DETAILS OF OWN VEHICLE
SkKx2912Z

PRABAHARAN PUPALASINGANM
§7561944H
RHARIDASS17@GMAIL.COM
[LOCAL) +65-883B1711
DFFICE-NOPHONE

WMERCEDES-BENZ
B180 BLUE EFFICIENCY-1.6 (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

I Mo, Please state action to be 1aken

Yehicle Categary
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleel Policy

Policy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Ccoupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Number

Contact Number
EMail Addrass

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

DMPCSN30T1321807

RANJEETA HARI DASS
S77345026G

1711877

INDOOR

104072012

& YEARS AND 3 MONTHS
FEMALE

{LOCAL) +65-92303835

HOEMAIL

Page 1 of 31



AQ0ress

Fosicooe

\Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Chwn
Yehicle

Insurance Company of Driver's Own Wehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Mumber of vehicles involved in the accident

Was any body Injured in the Accident?

Wasg any injured conveyed to hospital by
ambulance?

Was any other material or propery damaged?

| have been uupr{:achud by unknown persanis)
soiiciting/offering accidenl claims assistance.

Number of Passengers (Including Criver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution glven?
If Yes, against whom?

Circumstances of Accident

MONDAY 20TH OCTOBER 2018 APPROXIMATELY 0645PM. WEATHE

48 CHWEE CHIAN RD
117637

WO
SPOUSE

COLLIDED INTO PARKED WEHICLE
RAINING
WET

WO

NO
WO
YES

NO

WO

ND

B WAS OVERCAST AS IT HAD JUST POURED WITH

RAIN . | WAS COMING OUT OF MT ESTATE (CHWEE CHIAN RD) AND DRIVING AT APPROXIMATELY 20 KMHR AS . |
TURNED INTO LOR SARHAD, | DIDN'T NOTICE A CONSTRUCTION TRUCK THAT WAS PARKED OUTSIDE A HOUSE THAT

WAS BEING RENOVATED , HE WAS STICKING OUT ON THE ROAD |
OPPOSITE A SINGLE WHITE LINE. | DROVE INTO THE BACK
CAR WAS BADLY HIT. | WAS VERY SHAKEMN AS |
DISTANCE AHEAD ( AROUND 100M) AND CAME T
QUT OF THE HOUSE AND DROVE OFF, HOWEVER,
SAID THERE ARE SCRATCHES TO THE RIGHT SIDE OF HIS TRU

Attachment(s)
Are accident photos available for attachment?

Was there any video captured by Car Camera?

YES
WO

WAS DRIVING AND HE WAS ALSD PARKED

HT SIDE), MY LEFT SIDE OF THE
ARKED THERE. | DROVE A LITTLE
WAS MO DAMAGE. HE THEN CAME
MER HAS COME BACK AND

OF HIS TRUCK (THE RIG
DIONT EXPECT A VEHICLE TOBEP
O CHECK ON HIS VEHICLE . THERE
SUBSEQUENTLY AFTER THAT THE OW
CK, PICTURES ATTACHED.

\Was there any audio recorded? NOD
DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
vehicle Make/Model/Colour
Details Of Properties
\Vehicle Category

name of Driver
MRIC/Passport Mumer
Contact Number

Address

Postcode

Insurance Company Name

GBHTO50U

COMMERCIAL VEHICLE

Page & of 32



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT MNOTICE

1. Ploase raport correctly the ceteils of the secident to spead up the ceims process.

2. This Form must be co d 1§ [ 1] & Authorised Driver.
3. Infarmation provided must be as truthful and accurate &s possible. Ay wilful misreprecentation ar withhelding of material

facts may allow Insurance companies to repudiate palicy liability.

4. Tre kssue and acceptance of this Form by insurance compa nies |5 not an admission of policy llability on the part of the insurance
COmpanies.

5, i m refe to the Police for investi

6. The report will be farwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Association of Singapare {54} for archiving and that coples of this report will for 3 fee be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallabin aforesaid,

2. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agred and consent that:

{al My Insurer, my workshop and the General Insurance Association of Singapare ["GIA"} may/are permitted (o collect, use,
disclase andfor process my personal data/persenal information sat out iny this [form] and any other parsenal informatizn
previded by me or possessed by my insurer (collectively the “Personal Information”| znd disclase and transfer such
personal Information to all insurer(s) who have insured wehicle(s) invoheed in tnis accdent (sl imsurer(s) who have insured
vahicle(s] invoived in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any refevant government agancy/autharity [such as the pelice], for the purposes}
of :

{i] processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
imvestigations relating to the claims;

(i) investigating the accident and/or my claims;
{ifF) carrying out and/for dezling with my instructions o resgonding to any enguiries by ma;

{Iv) administering my claims {inchuding the mailing of correspondence, statements, invoices, reparts ar notices to me,
which could invalve disciosure of certain personal data abeut ma to bring about delivery of the same as weell as on the
extarnal cover of envelopes/mail packages); andfar

{v} complying with applicable law in adminlstering, processing, handling and/or dealing with my claims.jcollectively the
"Purposes”)

{b) el insureris) who have insured vehicle(s) invelved In this acgident and the insurers’ lawyers/iaw firms, may/are permitted
to collect, use, diselose and/or process my Personal Infarmation for ane or more of the above Purpases; and

{¢) my Personsl Infarmation may/can be disciosed by any of the Insurers and/for GIA to their third party service providers or
agentslincluding their lawrvarslaw firms), which may be sited outside of Singapore, for one or maore of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

{g] the information so collected under {d) abova may be shared | disclosed:

(i} toall Insurers and/fer any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enfarcement and government agencies as reasonably required for the purposes stated, or

(I} for cormplying with reguirements under any regulations, laws or court orders,

A7

Policyholder’s Signature wer's Signature Reporting Centre Personnel’s Signature
Date & Time: [If driver is not the polizyhotder) Mame;
Date & Time! MRICFIN No.:
1AM AVIARED THATHY IMSURER MAY HAVE A 14 DAY S TREFRAM E FOR ME TO SUEM T ATH OWH DA MAGE CLANA UNDER WY OWH POLICY. I VisLL.
CHECK MY POLICY FOR MORE DETAILS.
TR T o LGt o el 3
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Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION :
|/ We declare the foregoing particulars are true ip/efery respect. Irsrer iy I
\ {M‘n@ e

Poficyhclder's Signature or's Sgnetiire L Reporting Cantre Pedsatinel's Signature
f driver is not the pefcyholdar) Mame:

Date & Time:
Date & Time: WREC/FIM Mo




* > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner 10:

Vehicle Details

Wehicle Mo.:

vehicle to be Exporied:
Intended Deregistration Date:
wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo.:

maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

OP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 30 Oct 2018

Singapore NRIC
19444

SKX29127

Mo

10 Mov 2018
MERCEDES BEMNZ
B180STYLE (R16 LED]
Sibver

2015
27091030822086
wWDD2442422)371185
50.0 kW (120 bhp)
$26023.00

02 Dec 2015

02 Dec 2015

1

£23.433.00

Yes
01 Dec 2025
$17.574.00

01 Dec 2025

A - Car up to 1600ce & 97kW {130bhp}
10

$55.399.00

$39.101.00

$56,675.00
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Repairer Eslimates

Sng Ah Tee Motor & Panel Service Pte Ltd (coRreqnozoosiosaon)

Blk 3 Pioneer Road North, #01-18
Singapore 628457

Tel: 6268 6183 Fax: 6268 1429 Email sngahtae@singnet.cnm.sg;darren@sngahtee.cum:janic:a@sngamee.cnm

INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM - R —
Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: DMPCSN3011321801 Date of Loss: 29/10/2018
Vehicle Reg. No.: SKX2912Z Driveable?

Driver Age/lnfo: 40 /| FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: PRABAHARAN PUPALASINGAM

Driver: RANJEETA HARI| DASS

Make/Model: EE&EE%%EEQ{E;?EU BLUE Vehicle Reg. Date:  02/12/2015
Vehicle Colour: SILVER

Engine No: 27091030822086 Chassis No: WDD2462422J371185
Odometer: 5 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 7

(day)

Description of
Accident/Loss

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

MONDAY 29TH OCTOBER 2018 APPROXIMATELY 0645PM, WEATHER WAS
OVERCAST AS IT HAD JUST POURED WITH RAIN . | WAS COMING OUT OF
MT ESTATE (CHWEE CHIAN RD) AND DRIVING AT APPROXIMATELY 20 KM/HR
AS . | TURNED INTO LOR SARHAD, | DIDN'T NOTICE A CONSTRUCTION
TRUCK THAT WAS PARKED OUTSIDE A HOUSE THAT WAS BEING
RENOVATED , HE WAS STICKING OUT ON THE ROAD | WAS DRIVING AND HE
WAS ALSO PARKED OPPOSITE A SINGLE WHITE LINE. | DROVE INTO THE
BACK OF HIS TRUCK (THE RIGHT SIDE). MY LEFT SIDE OF THE CAR WAS
BADLY HIT. | WAS VERY SHAKEN AS | DIDN'T EXPECT A VEHICLE TO BE
PARKED THERE. | DROVE A LITTLE DISTANCE AHEAD ( AROUND 100M) AND
CAME TO CHECK ON HIS VEHICLE . THERE WAS NO DAMAGE. HE THEN
CAME OUT OF THE HOUSE AND DROVE OFF. HOWEVER, SUBSEQUENTLY
AFTER THAT THE OWNER HAS COME BACK AND SAID THERE ARE
SCRATCHES TO THE RIGHT SIDE OF HIS TRUCK. PICTURES ATTACHED.

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

___ Amount
8,118.00

0.00

1,899.82

0.00

0.00

10,017.82
701.25

10,719.07

Gross Total (S$)
+ GST 7.00% (S$)
Nett Amount (S$)

This claim is handled by: JANICE CHANG SIEW YIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimean.comiclaims/ind e cimMusebox=MTRclaim&fuseaction =gen_docview&caseid= 750200&doctype=REPESThcorale=4&C... 113



326/2019 Repairer Estimates

httus:h'singapore.meﬁman.cum{dalmﬁndax.cfm"fusebnx=HTR:lairn&Fuseauticm=gen_dnwim&casai#?EQZDU&dnmme=REPEST&mmBe=4&G... 25
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REPAIR DETAILS

Repairer Estimates

Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 05 Nov 2018)

Parts:
|Labour:

143 MERCEDES-BENZ B180 BLUE EFFICIENCY 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Repairer's {Price-denominated Standard List)

Print Code: Sng Ah Tee Motor & Panel Service Pte Ltd/SKX2912Z/05/11/2018 10:58
These estimates are valid only if they contain the print code (above) on all estimate pages, running page numpers with

Validity:

Further Info: Items/values not in reference catalogue are prefixed 1._v.rlth an aslerisk *,

the END OF ESTIMATES marker on the last estimate page

Estimates on Parts

No. Qty PartNo. Particulars %,Disc  %Depr Amount

1 1 NA *CTR FRT REINF 0.00 0.00 *80.00 F'
2 1 NA *FRONT BUMPER COVER 0.00 0.00 *730.00F
3 1 NA *FRT SCREEN SUPPORTS 0.00 0.00 F
4 1 NA *L/DOOR MIRROR GLASS 0.00 0.00 *110.00F
5 1 NA *L/DOOR MIRROR HSG 0.00 0.00 *120.00F
§ 1 NA *L/F BUMPER BRACKET 0.00 0.00 *20.00F
7 1 NA *LJF DOOR INN RUBBER 0.00 0.00 ~Fx)
8 1 NA *L/F DOOR LOCK 0.00 0.00 *220.00F
g 1 NA *L/F DOOR SEAL 0.00 0.00 *150.00F
10 1 NA *L/F DOOR TRIM 0.00 - 0.00 *622.00F
117 1 NA *L/F DOOR TRIM REAR 0.00 0.00 *75.00F
12 1 NA *LJF INNER SENSOR 0.00 0.00 *100.00F
13 1 NA *L/F INTERM PIECE 0.00 0.00 *18.00 F
14 1 NA *L/F LOWER DOOR HINGE 0.00 0.00 *68.00F
15 1 NA *LJF OUT WINDOW SEAL 0.00 0.00 *100.00F
16 1 NA *L/F OUTER SENSOR 0.00 0.00 *100.00F
17 1 NA *LIF STRIKER PLATE 0.00 0.00 *20.00F
18 1 NA *LIF TRIM 0.00 0.00 *76.00F
19 1 NA *LIF UPPER DOOR HINGE 0.00 0.00 *50.00F
20 1 NA *L/F WHEELHOUSE COVER 0.00 0.00 *105.00F
21 1 NA *L/F WINDOW CHANNEL 0.00 0.00 *45.00F
22 1 NA *L/F WINDOW MOTOR 0.00 0.00 *505.00F
23 1 NA “LIF WING 0.00 0.00 *340.00F
24 1 NA *LIF WING BRACKET 0.00 0.00 *12.00F
25 1 NA *LJF WING COVER 0.00 0.00 *20.00F
26 1 NA *L/IFASTENING CLIP 0.00 0.00 *18.00F
27 1 NA *L/H-LAMP LVL C-UNIT 0.00 0.00 " *450.00F
28 1 NaA *L/LWR D/MIRROR COVER 0.00 0.00 *36.00F
29 1 NA *L/IMIRROR BASE 0.00 /7 0.00 -t *220.00F
30 1 NA *LUR DOOR 0.00 0.00 &t *B20.00F
11 1 NA *L/R DOOR INN RUBBER 0.00 0.00 “F
32 1 NA *L/R DOOR SEAL 0.00 0.00 *150.00F
33 1 NA *L/ISCREW 0.00 0.00 *30.00F »
34 1 NA *LJSILL PANELLING 0.00 0.00 *220.00F
35 1 NA *LEFT FRONT DOOR 0.00 0.00 *750.00F
36 1 NA *LEFT HEADLAMP ASSY 0.00/ - 0.00 *1.328.00F
37 1 NA *LOCK PIN GUIDE 0.00 0.00 *20.00F
3@ 1 NA *LWR WINDSCREEN SEAL 0.00 0.00 *F X
39 1 NA *R/F INTERM PIECE 0.00 0.00 *18.00F
40 1 NA *SPECIALIST DIAGNOSE FAULT CODE 0 0.00 *200.00 FS
41 1 NA *SPECIALIST F/SCREEN GUM 0 0.00 *40.00FS
42 1 NA *SPECIALIST WIRING 0 0.00 *30.00FS
43 1 NA *SUNDRY PARTS 0 0.00 *100.00FS
4 1 NA *WINDSCREEN BOND KIT 0.00 0.00 “F»

Sng Ah Tee Motor & Panel Service Pte Lid/SKX29122/05/11/2018 10:58. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

https:/isingapore. marimen comiclaims/index.cim?fusebox=MTRclaim&fuseaction=

gen_dacuiaw&caseld=?592ﬂﬂ&dmtypa=REFEST&mEﬂ&C.. a5



A2E2019 Repairer Estimalas
%.Disc “%Depr Amount

No. Qty PartNo. Particulars

F=Franchise part. S=Spchetl. Z
8,118.00

Total Parts (5%)

ce Pte Ltd/SKX29122/05/11/2018 10:58. Not valid without Reference section.

Sng Ah Tee Motor & Panel Servi
Generated using Merimen e-Claims IEAS

hnps:.'.'singap-nre.meriman.cumfclaimsﬁndex.cfm Tusebox=MTRclaim &lusaacﬁun=gen_dnwi&w&cas&id=?592[]0&dnctype=ﬂEPEST&cumLe=4&G. P 1k
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Repalrer Estimates

Estimates on Miscellaneous Items

There are no new miscellaneous items selected,

Estimates on Labour

Mo Particulars

Labour ltems
1 Total Paint Labour

2 Total Paint Materials
3 Total Panel/Mechanical Labour

Lab.Type Amount
Mew 525.00

Mew 333.22

Mew 1.041.60

Gross Labour Cost (5§) 1,899.82

Sng Ah Tee Motor & Panel Servi

ce Pte Ltd/SKX2912Z/0511 1/2018 10:58. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

hitos://singapore.mermen comiclaims/index.cim?fusebox

< END OF ESTIMATES >

=MTRclaimafuseaction=gen_docviewhcaseid=7592004docty

pe=REPEST&corole=48C... 515



Shiau Chan (LKKAuto)

From: ADMIN SAT <admin@sngahtee.com>
Sent: Thursday, 8 November 2018 6:42 PM

To: Shiau Chan (LKKAuto)

Cc: SUR

Subject: Re: VEHICLE SKX 29127 (DOA: 29/10/2018)

Dear Shiau Chan,

| am sending this email with regards to the above mention vehicle, surveyor had came down at
approximately 1800hrs and resurvey again due to the first time he survey the rear door (LH) could not
open due to the front door (LH) was jammed. After dismantled the front door (LH) , we found out that the
rear door (LH) is made out of 2 layers and therefore

the rear door (LH) was unable to repair.

Please advise on the rear door(LH).

Thank You.

Best Regards

Joyce Tan | admin@sngahtee.com

SNG AH TEE MOTOR & PAMEL SERVICE PTE LTD | BLK 3 PIONEER ROAD NORTH #01-18 SINGAPORE 628457
TEL: 62686183 |4LINES) | FAX: 62681429 | Find us at http://www.sngahtee.com

From: Shiau Chan (LKKAuto)

Sent: Thursday, November 08, 2018 2:43 PM

To: admin@sngahtee.com

Cc: SUR

Subject: VEHICLE SKX 29127 (DOA: 29/10/2018)

Dear loyce,
As instructed by our client, please proceed to repair the insured vehicle SKX 29122 (Excess WAIVED).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

«0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKEK Auto Consultanls Pte Ltd
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Repairer Estimates Suppl.- #1

Sﬂg Ah Tee Motor & Panel Service Pte Ltd (coregnozoos1osann)

Bik 3 Pioneer Road North, #01-18

Singapore 6284357
Tel: 6268 6183 Fax: 6268 1429 Email: sngahtee@singnet.mm.sg;darran@sngaht&amm:ianlce@snga’ntaa,mm
{SUPPLEMENTAR‘I’}
INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)
PARTICULARSOFCLAM e
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: DMPCSN3011321801 Date of Loss: 26/10/2018
Vehicle Reg. No.: SKX2912Z Driveable?
Driver Age/info: 40 /| FEMALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: PRABAHARAN PUPALASINGAM
Driver: RANJEETA HARI DASS
; MERCEDES-BENZ B180 BLUE x .
Make/Model: EFFICIENCY, 1.6 (A) Vehicle Reg. Date: ~ 02/12/2015
Vehicle Colour: GREY
Engine No: 27091030822086 Chassis No: WDD2462422J371185
Odometer: 44808 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 7

(day)

Description of
Accident/Loss

Present Location:

MONDAY 29TH OCTOBER 2018 APPROXIMATELY 0645PM. WEATHER WAS
OVERCAST AS IT HAD JUST POURED WITH RAIN . | WAS COMING QUT OF
MT ESTATE (CHWEE CHIAN RD) AND DRIVING AT APPROXIMATELY 20 KM/HR
AS . 1 TURNED INTO LOR SARHAD, | DIDN'T NOTICE A CONSTRUCTION
TRUCK THAT WAS PARKED OUTSIDE A HOUSE THAT WAS BEING
RENOVATED , HE WAS STICKING OUT ON THE ROAD | WAS DRIVING AND HE
WAS ALSO PARKED OPPOSITE A SINGLE WHITE LINE. | DROVE INTO THE
BACK OF HIS TRUCK (THE RIGHT SIDE). MY LEFT SIDE OF THE CAR WAS
BADLY HIT. | WAS VERY SHAKEN AS | DIDNT EXPECT A VEHICLE TO BE
PARKED THERE. | DROVE A LITTLE DISTANCE AHEAD ( AROUND 100M) AND
CAME TO CHECK ON HIS VEHICLE . THERE WAS NO DAMAGE. HE THEN
CAME OUT OF THE HOUSE AND DROVE OFF. HOWEVER, SUBSEQUENTLY
AFTER THAT THE OWNER HAS COME BACK AND SAID THERE ARE
SCRATCHES TO THE RIGHT SIDE OF HIS TRUCK. PICTURES ATTACHED.

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD (PIONEER)

COST OF CLAIMS

Parts
Miscellaneous ltems
Labour

Paintwork Labour
Towing

Amount

Gross Total (S$)
+ GST 7.00% (S$)

Nett Amount (S$)

https:J'Isingapnra.merirnan.corru'r:1airr15.|'Inda:.cfrn?ﬁusabux=MTRcIaim&fuseactlan=gaﬂ_dncvimu&-:aseid=?9&[!21&dnctype=HEPEST&curule=4&{:... 1/4



Repairer Estimates Suppl. #1

312002019
+ Previous Estimates (S$) 10,719.07
Claim Total (S$) 11,427.41
ation & Adjusting System

Ganerated using Merimen e-Claims Internet Estim

hitps:/fsingapore. merimen com/claims/index.cfm Husebox=MTRclaimafuseaction=gen_docviewhcaseid=T98021 &doctype=REPESTAcorale=4&C... 2/4



32002019 Repairer Estimates Suppl. #1
REPAIR DETAILS =
Reference
'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Mar 2019)
Parts: 143 MERCEDES-BENZ B180 BLUE EFFICIENCY 1.6 (A) (Catalogue:Merimen Singapore 1.0}
|Labour: Repairer's (Price-denominated Standard List)
Print Code: Sng Ah Tee Motor & Panel Service Pte Ltd/SKX29122/02/03/2019 15:21
'Validity: These estimates are valid only if they contain the print code (above) on all astimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
'_Furth_ar 1nfo@msfv§1ias nc_:j_i._n reference catalogue are prefixed with an aster@sk x : -

Estimates on Parts

MNe. Qty PartNo. Particulars %Disc “%Depr Amount

1 1 *llcover 0.00 0.00 ' *20.00F
WIFER GARNISH LH

2 1 *L/F DOOR MODULE 0.00 0.00 *270.00F
REGULATOR

3 1 *RIVET LH FRT DOOR 0.00 0.00 - *22.00F

F=Franchisa parl.

Total Parts (S$) 312.00

Sng Ah Tee Motor & Panel Service Pte Ltd/SKX29122/02/03/2019 15:21. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

hitps://singapore. merimen eomiclaims/index.cimlusebox=MTRclaim&fuseaction=ge n_dnm@u&r.as&idﬂ%ﬂ?1&dumrpe=REPEST&£urnle=4&G e 34
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Repairer Estimates Suppl. #1

Estimates on Miscellaneous ltems

There are no new miscellaneous items selected.

Estimates on Labour

No Particulars

Labour |tems

Lab.Type Amount
1 SCAN CODING FOR HEADLAMP (RECODING) Mew 350.00
Gross Labour Cost (S§) 350.00

Sng Ah Tee Motor & Panel Service Pte Ltd/SKX29122/02/03/2019 15:21. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/

< END OF ESTIMATES >

claims.n'indax.m‘rn'?fu5&h-nFMTHclaim&fusaacllun=gen_dnc1.rie1n-&casald=?98021 &doctype=REPESTAcorole=4&C... 4/4



SNG AH TEE MOTOR &
PANEL SERVICE PTE LTD
3 PIONEER ROAD NORTH
#01-18
SINGAPORE 628457
Full Report - V1
Registration: SKX2912Z
Printed: 05/11/2018 10:55

Claim Reference:

Assessment Number: DS000579
Version: SNGAHTEE/3

Date Calculated: 05/11/2018 02:54

Summary Information

Claim

Location: Singapore (SG) Currency. sSGD
Printed by: SNG AH TEE Date of Incident: 29/10/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: China Taiping Insurance  Repairs Authorised: TBA

Claim Reference:

(5) Pt

Estimated Repair Time:

Policy Mumber: DMPCSN3011321801 Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: MERCEDES FROM J358956/N131237 CONTROL UNIT 3U1
Model: B Class KEYLESS IGNITION SY5 DYNAMIC SEL SWITCH
Sub Model: B 180 A/C THERMATIC ELECT LUMBAR ADIUST
Model Sheet Number: 3A1 41 MIRROR PACKAGE RAIN SENSOR
Registration; SKX2912Z DIPPING DOOR MIRROR ~ COLLISION WARNER
Reaqistration Month: ELECT FOLDING MIRROR AUDIO SYSTEM 20 CD
Registration Year: DISPLAY 8" ILLUMINAT AMBIENTE
VIN Number: WDD24624221371185 LED HEADLAMP LIGHT-/VIEW PACKAGE
Odometer: Mot Known LEATHER PAD ARTICO PARTITION NET
Colour: S/WHEEL TIP SWITCHES DRIVER SEAT MEMORY
Engine Number: PASS SEAT MEMORY TRIM LINEAR OPTIC
Fuel Level: 9% SEAT COMFORT PACKAGE MEDIA INTERFACE

Vehicle Condition

ILLUM SUN VISOR

PASS SEAT ST/BOX

FRT SEAT LUGGAGE NET
SOCKET 12V

STORAGE PACKAGE

ECO START/STOP
CRUISE CONTROL
TYRES 205/55 HR 16

DRIVER SEAT TRAY
REARVIEW CAMERA
POWER REDUCTION
EMISSION STD EURO 6
CAMTRONIC

TYRE PRESSURE SENSOR
7 SPEED AUTOMATIC
CLEAR COAT HARD

Vehicle Status

Pre-Accident Condition:

Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:

Audatex System Using Manufacturer Times

02/11/2018

PAGE 1 0OF 5



SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Claim Reference: Full Report - V1
Assessment Number: DS000579 Registration: SKX2912Z
Version: SNGAHTEE/3 Printed: 05/11/2018 10:55

Date Calculated: 05/11/2018 02:54

Tread Depth LHF: Tread Depth RHF:
Tread Depth LHR: Tread Depth RHR:
Damage Areas. Direction of Impact:
!
— - - s Pl - 5
Addresses
Cost Summary
Total Labour %1,566.60
Total Paint/Material $333.24
Total Parts %7,848.00
Total of Additional Costs £270.00
Excess: TBA
Grand Total Exc GST: $10,017.82
7 % G5T: $701.25
Grand Total Inc GST: £10,719.07

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $0.00/HR

Repair /

Guide Number Repair Details wu Cost Price (%)

54-1011 01 SHORT TEST 3.0 12.60
INCLUDES: CONNECT + DISCONNECT STAR
DIAGNOSIS,
PRINT DATA,
DELETE ERROR MEMORY

54-7989 01 R + R BATTERY EARTH CABLE 2.0 8.40
{(WHEN DISCONNECTING ELECTRIC PLUG AND
SOCKET CONNECTIONS)

61-1071 01 R + R FRONT LOWER ENGINE COMPARTMENT 6.0 25.20
COVER

88-1140 01 R + R FRONT BUMPER CPL 7.0 29.40

88-1347 01 ADD TO RENEW FRONT BUMPER 2.0 8.40
(VEHICLE WITH PARK ASSISTENT)

BB-1144 01 DIS + ASS FRONT BUMPER 7.0 29.40
(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY

§2-4886 01 ADDITIONAL TO RENEW HEADLAMP 3.0 12.60
(VEHICLE WITH LED HEADLAMP)

88-1082 01 ADD TO RENEW BUMPER 1.0 4.20
(VEHICLE WITH COLLISION WARN 5YS)

82-4733 01) R + R BOTH HEADLAMP UNITS 2.0 8.40

(BUMPER REMOVED)
82-4701 01)  RENEW L/HEADLAMP (REMOVED)
88-3983 01  RENEW L/FR WING
(BUMPER REMOVED/DETACHED)

4.20
33.60

0 -
oo
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD
Claim Reference:
Assessment Number: DS000579
Version: SNGAHTEE/3
Date Calculated: 05/11/2018 02:54

Full Report - V1
Registration: SKX2912Z
Printed: 05/11/2018 10:55

INCLUDES: L/F WHEELHOUSE COVER CPL
REMOVE AND REFIT

60-1331 01 ATTACHED PARTS IN ENGINE COMPART R + R 11.0 46.20
FOR RENEWAL OF THE FRONT MODULE
INCLUDES: ALL ATTACHED PARTS IN REPAIR
AREA REMOVE AND REFIT
62-1320 01 REINFORCEMENT BETWEEN WHEELHOUSES 14.0 58.80
COMPLETE REMOVE AND REFIT OR REPLACE
67-1500 01 R + R WINDSCREEN 31.0 1320.20
67-1512 01 ADDITION TO R + R FRONT SCREEN 1.0 4.20
(VEHICLE WITH RAIN SENSOR)
72-1450 01 RENEW L/F DOOR AND CONVERT PARTS 31.0 130.20
INCLUDES: DOOR TRIM REMOVE AND REFIT
AND ALL ATTACHED PARTS ASSEMBLE
72-2690 01 RENEW L/F UPPER DOOR HINGE 3.0 12.60
72-6665 01) RENEW L/F DOOR TRIM {REMOVED) 5.0 21.00
88-3221 01) RENEW L/DOOR MIRROR (REMOVED) 2.0 8.40
72-5711 01 R + R L/F WINDOW REGULATOR DRIVE MOTOR 2.0 8.40
(DOOR TRIM REMOVED)
72-4360 01) R + R LEFT FRONT DOOR LOCK 3.0 12.60
72-4570 01 R + R LEFT FRONT DOOR LOCK STRIKER 3.0 12.60
72-1590 01 RENEW L/R DOOR AND CONVERT PARTS 30.0 126.00
INCLUDES: DOOR TRIM REMOVE AND REFIT
AND ALL ATTACHED PARTS ASSEMBLE
8B-5205 01 R + R LEFT SILL TRIM 4.0 16.80
72-4691 01 R + R R/LOCK CYLINDER 2.0 8.40
82-1120 01 ADJUST HEADLAMPS 4.0 16.80
1155 REPAIR L/UPP W-HOUSE S5-MEMB 25.0% 105.00
2083 REPAIR L/F DOOR FRAME 10.0* 42.00
2101 REPAIR LEFT SILL PANEL CPL 10.0% 42.00
2353 REPAIR L/OUTER ROOCF FRAME 15.0% 63.00
LABOUR COST
Total Work Units 248.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 24.8HRS %£1,041.60
Paint Labour 12.5HRS £525.00
Total Labour 37.3HRS $1,566.60
PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR
Guide Number Description wu Cost Price (%)
98-1731 01 FROMT BUMPER COVER PAINTING STAGE I-M 9.0
0g8-1710 ZAX L/F OUTER SENSOR PAINTING STAGE I-M 1.0
98-1710 ZAX L/F INNER SENSOR PAINTING STAGE I-M 1.0
98-2415 01 L/F WING PAINTING STAGE I-M 7.0
98-4015 01 LEFT FRONT DOOR PAINTING STAGE I-M 14.0
68-1881 01 L/DOOR MIRROR HSG PAINTING STAGE I-M 3.0
§8-4115 01 L/R DOOR PAINTING STAGE I-M 13.0
98-1861 01 L/SILL PANELLING PAINTING STAGE I-M 5.0
98-5557 01 L/F DOOR FRAME PAINTING STAGE II1 11.0
98-5057 01 LEFT SILL PANEL CPL PAINTING STAGE III 11.0
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Claim Reference:

Assessment Number: DS000579
Version: SNGAHTEE/3
Date Calculated: 05/11/2018 02:54

SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Full Report - V1

Registration: SKX2912Z
Printed: 05/11/2018 10:55

98-5517 01 L/OUTER A-PILLAR PAINTING STAGE I1I 7.0
98-7057 01 L/R WING PAINTING STAGE III 15.0
WITH ROOF SIDE PANELLING LESS DOOR
REBATE BELOW DOOR AND LESS AREA BEHIND
TRIM
98-2806 01 BONNET PAINTING STAGE II 11.0
L 1155 L/UPP W-HOUSE S-MEMBPAINTING STAGE I-] 3.0
98-1340 01 PREPARATION WORK FOR TWO COAT PAINTING 14.0
OF FITTED BODY PARTS
LABOUR COST - PAINT
TIME(PAINT) 0.0
Total Work Units (10WU/HR) 125.0
Total Paintwork Labour 12.5HRS %£525.00
MATERIAL COST - PAINT Cost Price
Total Excluding Pearlescent Uplift $333.22
Pearlescent Uplift @ 0.0% %0.00
- Total Paint Material Cost $333.22
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description v Part Number Supplier Bet. Price (%)
283 1 FRONT BUMPER COVER &7 246 880 4640 9999 0% 730.00*
287 1 L/F BUMPER BRACKE‘I:,(&“;, 246 885 1921 0% 20.00*
361 1 L/F OUTER SENSOR . 000 905 5604 9999 0% 100.00*.
365 1 L/F INNER SENSOR Y~ (oo 905 5504 9999 0% 100.00*
561 1 LEFT HEADLAMP ASSY /7 246 906 3501 0% 1,328.00*
741 1 L/F WING Pie 246 881 0101 0% 340.00*
745 1 L/F WING COVER M4 < 246 889 0925 0% 20.00*
763 1 L/FINTERM PIECE TM&” 246 889 0195 0% 18.00*
764 1 ryF InTERM piECE 4 XXM 246 889 0295 0% 18.00*
765 1 L/F WING BRACKET 246 628 0114 0% 12.00*
791 4  L/SCREW A= 2NAn 163 990 0136 0% 30.00*
841 1 L/F WHEELHOUSE cOVERC 7246 690 0100 0% 105.00*
930 1 CTRFRTREINF 1 "L 46 620 0234 0% 80.00*
1410 1 LWR WINDSCREEN SeaL M 571 0100 0% 0.00F .
1411 1 WINDSCREEN BOND KIT »3%000 670 0100 0% 0.00F
1415 10 FRT SCREEN SUPPORTS Y164 742 0097 0% 0.00F
1481 1 LEFT FRONT DOOR ™~ 246 720 0105 0% 750.00*
1487 1 L/F UPPER DOOR HINGE ™ < 246 720 1137 0% 50.00*
1491 1 L/F DOOR INN RUBBER n-,,’* 0 989 1685 0% 0.00F
1495 1 L/F LOWER DOOR HINGE #7246 720 0337 0% 68.00*
1509 1 L/FDOORSEAL An 7 204 727 1187 0% 150.00*
1551 1 L/F WINDOW MOTOR SAY“246 906 5100 0% 505.00* -
1571 1  LOCK PIN GUIDE ,™ T Y 172 760 0277 0% 20.00*
1577 i  L/FDOORLOCK = ¥3¥& 1667200335 0% 220.00%:
1581 1  L/F STRIKER PLATE - %7099 723 0300 0% 20.00* -
1597 1 L/F WINDOW CHANNEL ~F*Sag 725 0700 0% 45.00*
1655 1 L/F DOOR TRIM REAR 1)‘5,“"245 722 0100 0% 75.00% "
1661 1 L/F OUT WINDOW SEALM~ 7 246 725 0182 0% 100.00*
1713 1 L/FDOORTRIM ‘. W/ 246 720 2700 0% 622.00*
H64
1741 1 L/LWR D/MIRROR COVER7“*"176 810 0315 0% 36.00*
1743 1 L/DOOR MIRROR GLASS bPe/” 246 810 0721 0% 110.00*
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Claim Reference:

Assessment Number: DS000579
Version: SNGAHTEE/3

Date Calculated: 05/11/2018 02:54

Full Report - V1
Registration: SKX29122
Printed: 05/11/2018 10:55

1745 1 L/MIRROR BAS% 2‘;'!"/; 246 810 0300 0% 220.00*
1759 1 L/FTRIM 7 UM 246 690 1787 0% 78.00*
1761 1 L/DOOR MIRROR HSG :?U'-/" 246 811 0100 9696 0% 120.00*
1781 1 L/R DOOR ,,L24Er 730 0105 0% 820.00%
1789 > L/R DOOR INN RUBBER Y010 989 1685 0% 0.00F
1809 . L/RDOORSEAL ¥NA7 2047271187 0% 150.00*
2033 8 L/FASTENING CLIP pun 001 991 5798 0% 18.00"
2207 1 L/SILL PANELLING refi4aV" 246 698 0554 9999 ]S 0% 220.00*
9649 1 L/H-LAMP LVL C-UNIT "?,_I\""'/EIB ap0 7306 0% 450.00*:
f: OEM Parts Saving $75.80
g: Original Sub Total $7,748.00
h: Secondhand Mark Up From Cost (0 %) £0.00
p: Parallel Sundry Parts (Fixed) $100.00
w: Exchange Total Parts $7,848.00
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
WIRING SPECIALIST 0% £30.00
DIAGNOSE FAULT SPECIALIST $200.00
CODE
F/SCREEN GUM SPECIALIST 0% $40.00 x M
Total Extras $270.00
Final Calculation
Total Parts %7,848.00
Labour
Total Panel/Mechanical £1,041.60
Total Paintwork £525.00
Total Labour £1,566.60
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist £270.00
Total of Additional Costs $270.00
Total Paint/Material Costs $£333.22
Grand Total Excludes GST $10,017.82
GST@ 7 % s701.25
Grand Total Includes GST $10,719.07
ASWL
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SNG AH TEE MOTOR &
PANEL SERVICE PTE LTD
3 PIONEER ROAD NORTH
#01-18
SINGAPORE 628457
Full Report - V1

Registration: SKX2912Z

Printed: 02/03/2019 15:22

Claim Reference:

Assessment Number: DS000579
Version: SNGAHTEE/S5

Date Calculated: 02/03/2019 07:22

Summary Information

Claim

Location: Singapore (SG) Currency: SGD
Printed by: DARREN SNG Date of Incident: 29/10/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider: China Taiping Insurance  Repairs Authorised: TBA

Claim Reference:

(5) Pt

Estimated Repalr Time:

Policy Number: DMPCSN3011321801 Quote Due Date:

Other Reference: Actual Repair Days:

Third Party: Parts Ordered Date:

Insured Amount; Hire Car Start:

Under Warranty: Hire Car End:

Warranty Expired: Vehicle Collected:

Vehicle Details

Vehicle Model Specs

Manufacturer: MERCEDES FROM 1358956/N131237 CONTROL UNIT 3U1
Model: B Class KEYLESS IGNITION SYS  DYNAMIC SEL SWITCH
Sub Model: B 180 A/C THERMATIC ELECT LUMBAR ADIUST
Model Sheet Number: 341 41 MIRROR PACKAGE RAIN SENSOR
Registration: SKX2912Z DIPPING DOOR MIRROR  COLLISION WARNER
Registration Month: ELECT FOLDING MIRROR AUDIO SYSTEM 20 CD
Registration Year: DISPLAY 8" ILLUMINAT AMBIENTE
VIN Number: WDD24624221371185 LED HEADLAMP LIGHT-/VIEW PACKAGE
Odometer: Mot Known LEATHER PAD ARTICO PARTITION NET
Colour: S/WHEEL TIP SWITCHES DRIVER SEAT MEMORY
Engine Mumber: PASS SEAT MEMORY TRIM LINEAR QPTIC
Fuel Level: Q% SEAT COMFORT PACKAGE MEDIA INTERFACE

Vehicle Condition

ILLUM SUN VISOR

PASS SEAT ST/BOX

FRT SEAT LUGGAGE NET
SOCKET 12V

STORAGE PACKAGE

ECO START/STOP
CRUISE CONTROL
TYRES 205/55 HR 16

DRIVER SEAT TRAY
REARVIEW CAMERA
POWER REDUCTION
EMISSION STD EURD 6
CAMTRONIC

TYRE PRESSURE SENSOR
7 SPEED AUTOMATIC
CLEAR COAT HARD

Vehicle Status

Pre-Accident Condition;

Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection:
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SNG AH TEE MOTOR & PANEL SERVICE PTE LTD

Claim Reference:

Assessment Number: DS000579
Version: SNGAHTEE/S

Date Calculated: 02/03/2019 07:22

Full Report - V1
Registration: SKX2912Z
Printed: 02/03/2019 15:22

Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

P e

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

- Sy

-'. e S ey __. —— =
.""r‘: L ' e K
| =T )
L Wk 8 |
\ & Is h i\ .'I
e 4 _J
TS —
;
Addresses
Cost Summary
Total Labour $1,516.20
Total Paint/Material £342.78
Total Parts $6,977.00
Total of Additional Costs £580.00
Excess: TBA
Grand Total Exc GST: £0,415.98
7 % GST. $659.12
Grand Total Inc GST: $10,075.10

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $0.00/HR
Repair /
Guide Number Repair Details wWu Cost Price ($)
54-1011 01 SHORT TEST 3.0 i2.60
INCLUDES: CONNECT + DISCONNECT STAR
DIAGNOSIS,
PRINT DATA,
DELETE ERROR MEMORY
54-7989 01 R + R BATTERY EARTH CABLE 2.0 8.40
{(WHEN DISCONNECTING ELECTRIC PLUG AND
SOCKET CONNECTIONS)
61-1071 01 R + R FRONT LOWER ENGINE COMPARTMENT 6.0 25.20
COVER
88-1140 01 R + R FRONT BUMPER CPL 7.0 29.40
88-1347 01 ADD TO RENEW FRONT BUMPER 2.0 8.40
{(VEHICLE WITH PARK ASSISTENT)
88-1144 01 DIS + ASS FRONT BUMPER 7.0 29.40
(BUMPER REMOVED)
AFTER CHECK: RENEW PARTS IF NECESSARY
82-4886 01 ADDITIONAL TO RENEW HEADLAMP 3.0 12.60
(VEHICLE WITH LED HEADLAMP)
88-1082 01 ADD TO RENEW BUMPER 1.0 4.20
(VEHICLE WITH COLLISION WARN SYS)
82-4791 01) RENEW L/F LAMP UNIT 2.0 8.40
88-3983 01 RENEW L/FR WING 8.0 33.60

(BUMPER REMOVED/DETACHED)
INCLUDES: L/F WHEELHOUSE COVER CPL
REMOVE AND REFIT
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