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ray 74 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833

- TEL: 6256 3561 FAX: 8255 4315

Reg. No 199607198R GST Reg No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

AXA INSURANCE PTE LTD Ref : CC4/ASM1B020033/Mb3
NG oot owe:osrzoe | [N
Code: ASM
[ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKT 56D Veh. Inspected GBC 168H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date DS5/M11/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Erakes Modification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
s J General Information
Accident Date  26/10/2018 |Inspection Date

Survey held at ALAN'S UNITED AUTO PTELTD

BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642

5a. Remarks

A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




ALAN'S UNITED AUTO PTE. LTD

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 20111366TN

Vehicle Insured : SKT560 [AXA) Date : 02-11-2018
Accident Date : 26-10-2018 A,
Our Ref : GBC169H / CHAN J1 &0} /"""’&/

SKYWAVE PTE LTD AA’”‘? -4;%.

‘%‘
C/O ALAN'S UNITED AUTOD PTELTD

BLK 7 SIN MING IND.EST.SECTOR C ¢ﬁ/

#01-76

SINGAPORE 575642

ESTIMATE COST OF REPAIR FOR NISSAN NV200 GBCI69H

2PCS LM FRONT & REAR WHEEL HUB CAP @ $80.00 SN Po'/emy $16000SN

1PC LH FRONT DOOR LOWER STICKER Ar,  S2B00SN —

1 SET LH SLIDING DOOR LETTERING "'\."‘* $20000SN /2,y

TO PANEL BEATING FRONT LH FENDER, LH DOOR,LH CENTRE PANEL LH

SLIDING DOOR ,ALIGN AND ADJUST DAMAGED PARTS $500.00 f‘pa:(

TO PUTTY AND SPRAY DAMAGED REPAIR PARTS $120000 7oy
$2,088.00

Singapore Dollars Two Thousand Eighty Eight Only



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Viehicle Insured : SKTS5D [AXA) Date : 02-11-2018
Accident Date :26-10-2018

Our Ref : GBC163H / CHAN

SKYWAVE PTE LTD

C/0 ALAN'S UNITED AUTO PFTE LTD
BLE 7 SIN MING IND.ESTSECTOR C
#01-T6

SINGAPORE 575642

2PCS LH FRONT & REAR WHEEL HUB CAP @ $B0.00 5N 5160.00 SN
1PC LH FRONT DOOR LOWER STICKER $2B.00 5N
1 SET LH SLIDING DOOR LETTERING $200,00 SN

TO PANEL BEATING FRONT LH FENDER, LH DOOR.LH CENTRE PANEL LH

SLIDING DOOR ,ALIGN AND ADJUST DAMAGED PARTS $500.00
TO PUTTY AND SPRAY DAMAGED REPAIR PARTS $1,200.00
$2,088.00

Singapore Dollars Two Thousand Eighty Eight Only
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Auto
[f[’ Consuifians
B B =B Pre Lid

31 UBEAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL 1 ((M5) 62563361 FAX : (D65 62564315

05 November, 2018

AUTOVEYOR (SINGAPORE) PTE LTD
21 BUKIT BATOK CRESCENT, #23-82 WCEGA TOWER,

Singapore 658065

Dear Sir,

OUR REF : CC4/ASM18020033/fb3
YOUR REF : SKT 56D

ACCIDENT INVOLVING SKT 56D & GBC 169H on 26/10/2018 ALONG/AT
STEVENS ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim agains!t your motor policy.

We refer lo the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has 1o be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer 1o the back of your Certificate of Insurance or the
accompanying folder, or visit g1/, .axa.com stomer-care/personal/motor

/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Paolice Investigation result, appeal against the Tralfic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (it any)

® ® @ 8 @



« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are lo keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

pohkin@Ikkauto.com or deliver it by hand lo 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them,

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settiement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please lat us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly contact us at 6841 2132 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a compulter generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Depariment
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hitps:/ivp smartclaims axa com sgiclaim-portalhtmiindex-vendor-ssrvice-requests hitmii/senvice-requests/view-message/?serviceReguesiNumber=79..

Claim Portal

LKK AUTI NSULTANTS PTELTD (T

<TP - Mandate IA> - S8M01101 [ACCIDENT INVOLVING
SKT 56D(Ol &GBC H(T P) ON 26/10/2018

Type
© Question

Message

Liability; 100%. Insured driver changed lane and collided with third party. Inform Ol about third party claim,
Aware NCD issue. However Ol concerns on third party vehicle damages and wanted to know the final claim
amount. We will inform Ol about the claim amount once mandate approved and update is there is any issue. We
seek your mandate at $1,793.00(all-in), TP-Mandate |A had been uploaded in Smartclaims. Kindly let us have

your approval/instruction. Hsiao Tong - 2-Sep-19

m



A mmm P Lia Company Regatration Mo 1§E60T198R

S1UME AVE B, FO2-2E AN A DI DNIM STRIAL PAKK, SINGAPORE o890 TEL { (065 2583561 FAX @ (065 a25ad 315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 02/09/2019

Survey Details:

Date of loss 26-Oct-18B
Date of appointment 5-Mov-18
Date of survey 10-May-19
Location of survey ALAN'S UNITED AUTOD PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number GBC 169H
Make and Model NISSAN NV200 1.5L MT ABS
Date of registration 10/1/2011
Excess

Market Value 523,000
Parf Rebate $5,134
Nett Loss 517,866

Repair details:
[initial Estimate B 2,088.00 |

Proposed/Revised repair cost:

Parts 5 308.00
Check items (estimate) 5 =

Labour s 1,300.00
Total 5 1,608.00
Lump Suml(if applicable) S 1,300.00

|Number of days for repair | 4|




Company Reghatration Mo, 190607 108R

S1 LR AVE |, P25 PAYA LBE INIUSTRIAL PARK, SINGAPUORE 200933 TEL @ o065 a2863561 FANX 1 068) AISe431

Remarks:

Of concerns on third party vehicle damages and wanted to
know the final claim amount. We will inform Ol about the
claim amount once mandate approved and update is there is

any issue.
Mandate:
Liability{TP) 100%
Proposed repair cost (w/GST) 5 1,391.00
Loss of use NIL |no. of days
Loss of rental $ 400.00 |{5days x $80.00)
Loss of income NIL |no. of days
LTA search fees S 2.00
Others NIL
Proposed Total 3 1,793.00




Hsiao TnH lLKl(Autn! R ——

From: Mei Kwan [LKKAuto)

Sent: Monday, 2 September 2019 3:33 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 79384, vehicle number GBC169H

2/9/19 3:24 PM *** Message please proceed. thanks. - TAN Jas

——0riginal Message—

From: jas.tan@axa.com.sg <jas.tan@axa.com.sg>

Sent: Monday, 2 September, 2019 3:25 PM

To: admin-d@lkkauto.com

Subject: New message for service request 79384, vehicle number GBC169H

AXA Insurance has sent you a message for claim number SBM01101.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong [LKKAUto)

Sent: Thursday, 17 October 2019 2:26 PM

To: markpoh@autoveyor.com.sg

Cc: Admin A

Subject: RE:- ROAD TRAFFIC ACCIDENT INVOLVING NOS. SKT 56D AND GBC 169H ALONG
STEVEN ROAD ON 26.10.2018

Attachments: Third Party Damage Photos.pdf

Dear Sirs/Mdm,
We refer to the above matter.

We understand that you would like to know the repair cost on third party vehicle. We have tried to negotiate at best
with third party repairer and the adjusted repair cost is Lump Sum $1,250,00 with 4 repair days. We attached here
with the damage photos for your easy reference. The photos shown that third party vehicle’s left side portion were
damaged.

The breakdown of our propose settlement with third party is as follows: -

1. Cost of Repair (with GST) $1,337.50
2. Loss of Rental (Sdays x 580.00) S 400.00
3 LTA/GIA Search fee s 2.00

Total 2 1,739.50

If you feel strongly against our settlement offer to the third party, kindly let us have them in writing within the next
14 days i.e. by 01 Nov 2019, after we shall proceed with negotiation with Third Party claimant on the without
prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party's insurer arising from this particular accident.

Please call us If you have further queries.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewhit@kkauto com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{4080733)

From: Poh Kin [LKKAuto) <pohkin@|kkauto.com>

Sent: Tuesday, 27 November 2018 8:05 PM

To: markpoh@autoveyor.com.sg

Cc: Admin A <admin-a@lkkauto.com>

Subject: ROAD TRAFFIC ACCIDENT INVOLVING NOS. SKT 56D AND GBC 159H ALONG STEVEN ROAD ON 26.10.2018

27" November 2018
AUTOVEYOR (SINGAPORE) PTE LTD



‘Attn: Mr Poh Keng Por
Dear Mr Poh,

OUR REF : CC4/ASM18020754/Kfa3

YOUR REF : SKT 56D
ROAD TRAFFIC ACCIDENT INVOLVING NOS. SKT 560 AND GBC 169H ALONG STEVEN ROAD ON

26.10.2018

We refer to the above subject matter. We write to inform you that we are the loss adju;!er appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party Property Damage claim against your policy

We have received a claim from M/s ALAN'S UNITED AUTO PTE LTD, acting on behalf of the owner of GBC
169H against your motor insurance policy

Based on the video footage, accident scenario, it was reported that your vehicle had collided with Third Party
vehicle GBC 162H while changing lane. As such, liability is down agains! us

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) ariging from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the following to
pohkin@Ikkauto com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Palice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent

- & @ & & & »

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.



Best Regards,
Poh Kin, Chong {Mr) | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkinglkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

LKK = Save the Earth- Print only when necessory:

This &mail contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distnbution by an
unintended recipient is prohibited. and may be a violation of law. If you believe that you received this e-mail in error, plaase do not
read this e=mall or any attached items. Flease deleie the e-mail and all attachments, including any copies thereol, and infarm the
sendar that you have deleted the e-mail, all attachments and any copies thareof. Thank you.



Hsiao Tnng !LKKAutn] AR

From: alan khong chin wah <alanauto@gmail.com=>

Sent: Thursday, 5 December 2019 9:26 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: GBC169H *LKK Ref CC4/ASM18020033/Kpb3 [ACCIDENT INVOLVING

SKT 56D{AXA) AND GBC 169H ON 26/10/2018]
Offer Accepted .
Regards

Kenny

On Wed, Dec 4, 2019 at 5:29 PM Hsiao Tong (LKKAuto) <chewht @ |kkauto.com> wrote;

Your Ref; GBC169H Without Prejudice

LKK Ref: CC4/ASM18020033/Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SKT 56D{AXA) AND GBC 169H ON 26/10/2018

we refer to the above matter,

We propose settlement at a global sum of $1,730.00(all-in).

Please confirm acceptance.

"Please note that our proposal and correspondence with you bs strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the autharised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,



Hsino Tong, Chew (Ms) | Case Handler
LEK Auto Consultants Pte Lid
Phone: 6742-3197 | emmil: ghewht@lkkauto.com | fax: 6741-4108

Blk 51. Paya Uht Industrial Park, Ubi Avenuoe 1, #02-25 | S(408933)
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Skywave feLTd

clo Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642

Date: '2 9-08~- »uL
Ak esuesnt & Sinbapolle JTEL1d
MIor. CLéems ae-fn

¥ SHENTO A wm Y
#23-01 Axh TowEl

S INbrpIRle pbEE 1)

Dear Sir/ Madam

ACCIDENT INVOLVING MOTOR VERICLES__ 98¢ /B4 H & SKTS6D

ALONG STevens rofD ON 2610 - 2018
1/ We, the owner of Vehicle No. 68 c f6q ')‘ which was invoelved in the above
accident.

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

Costs of repair - H1RF.0
Loss-of-Use/Rental fees 5-pays (Pr)- & 43500
Police / GIA report / LTA fees . & 2 50
Survevor report fees -

Others -

Total: 8 EI T

Please advise whether you are now prepare to settle my claims as outlined above.

L B W bk —

[/ We herebhy authorise my / our repairers, M/s Alan’s United Auto Pte, Ltd. and/or their representatives
1o negotiate/compromise settlement of my / our dbove claim on my / our behall. [f there is a settlement
I / we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding
repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated,

Yours f'nilht'ull{]f,f‘/
e ,-»"‘:_“‘\_-



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.

Tel: 6453 BE86 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No.
Vehicie Insured : SKTS6D

Accident Date : 28=0Dct-2018 Date
Our Ref : 218207 (AXA) / CHAN PAGE
SKYWAVE PTE LTD

1001 JALAN BUKIT MERAH

#03-12
Singapore 159455

FINAL REPAIR COST FOR NISSAN NV¥200 1.5L (M) GBC169H

To supply spare parts

To remove, cut—-out damaged parts,
panel beating, welding, align,
refix and to renew above parts

To putty and spray replaced parts

Add T= GST

Total

Singapore Dollars One Thousand Three Hundred
and Thirty Seven and Cents Fifty Only

15735
21-May~-2019



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo: 198607188R GST Reg. No. 18-8607158-R

CC4/ASM18020033/Kpb3q2

AXA INSURANCE PTELTD Ref :

e TOWRRaINGAPORE 081 o S ||||||mm|||||||
ATTN:JAS TAN Code: ASM

Insured Veh SKT 56D \fnh lntpm:tud GBEC 1689H

Policy No. VATIGADB34AGT Coverage (5) 0.00

Claim No. SBMO1101 Excess ($) 0.00

Make & Hnda:

MSSAN NV200 _ c.c

1461

Engine No. HIDDEN Year of Reg 2010

Chassis No. JN1YBAM20U0003132 Colour METALLIC GREY
Odometer 204984 Steering IN ORDER
Brakes IN ORDER Medification NIL

General

GOOD

DMMGES SEE DETAILS

R/H Front Tyre |185/70 R14 YOKOHAMA |6 mm
L/H Front Tyre |18570R14 YOKOHAMA 6 mm
R/H Rear Tyre |185/70 R14 YOKOHAMA 4 mm
L/H Rear Tyre |185/70 R14 YOKOHAMA 4 mm

THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.

Accldnnt Ditn

25;"10.!2‘013

Inspection Date

Survey held at

ALAN'S UNITED AUTO PTE LTD

BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575842

A)THE INSPECTION WAS CONDUCTED ON Fn"'li'ﬂTH'DUT FREJUDIGE" BASIS.
B)IN ACCORDANCE TD YOUR INETRUCTIDNS WE HA AUTHUFHBED FlE.PA.IRS

ESTIMATED NORMAL PERIOD FOR REPAIR:




_I LL” LKK Auto Consultants Pte Ltd

Sl 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL. 6256 3561 FAX: 6256 4315

Reg No: 199607186R GST Reg. No. 19-8807198-R Page No.‘1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 169H

2|LH FRONT & REAR WHEEL HUB CAP @$80.00 (5N) DENTED / 160.00) 160.00
(CONSISTENT) CRACKED
1|LH FRONT DOOR LOWER STICKER (SN) (CONSISTENT) |NECESSARY 28.00 28.00
1|SET LH SLIDING DOOR LETTERING (SN) (CONSISTENT) |NECESSARY 200.00 120.00
388.00 308.00
LABOUR
TO PANEL BEATING FRONT LH FENDER ,LH DOOR ,LH 500.00 400.00
CENTRE PANEL,LH SLIDING DOOR ,ALIGN AND ADJUST
DAMAGED PARTS.
TO PUTTY AND SPRAY DAMAGED REPAIR PARTS. 1,200.00 500.00
1,700.00 1,300.00
GRAND TOTAL 2,088.00 1,608.00}

Y 454

KONG SENG CHEONG

Licensed Appraisar

DISCLAIMER OF LIABILITY TO THIRD PARTIES:: This Report is made soisty for the use and banafli of the Cllent named on the front page of this Repon.
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