I' J
- | \ ?
o~ W A 0 \l &];‘ n v h J R {'.J LR
IS CASE WRER CC '/ 1800 Q% 7r /) ma
Tt ASSIGN ] i i i
i\ A L 2 - % | 5
Sdrvewin 11 AL xS o . i % Idate ¢ Time I b
Repistcred m Merimen
Preassiygn | CCU / FTE ek o
CHC YW1 wmoLie U 1 My
Inwmered Vehicle o k T Clamm Mo L E - J -
T 1 et
Samic o Inspred u}"i tll’ "-r.‘ _'I .;H Prdicy Nao
Imsizredd Tel No Hi* ’ , Muke ! Model
Foxcess Sec 11258 DA W | \D iy L Pluce off Accidant

Ls i vier the mwnier®

I YES / NO |} Nature of Accldem

IFW0), Dinver Same £ Age -

O GIA REFORT: YES /7 NO

TP GIA REPORT YES /8O

Eiriver Tel No Vil YES /X0 Insured Ligbiliny 5 Final ? Yes [ Nn
|'_:I "'EJ '1:- | {'1 ™ !‘ X
INSRS NSRS NSRS INSRS
Wi p WS WS W5
Tel 14k T Tl Tel
(ETTTIY Q_ ‘,—c‘a Lhatnility Laabviliix Lashilstie
HMES | RMES: HMES RMES
D Thme
&5 % ¢ AR STAGE DATE / MC
\ % '_\uml Rorpiwtzug o i ben L34 '-.::.,
AR - Reporting b (). % 4115
L 1].\" \ - -~ .'.“.‘!‘.'I.'.‘.!P.'.’!."'."!."E'_"'-'!"'.'. h:' [
Mevttlhcation | o mm-pckun
L WY, L R o f\i e catt 0t :
‘pﬁ' " t____ - Afier call e wo O
oW (G~ TR T (e Docsmentation Cheek Listt Hamaller  Typint
Eearfi At 18 ] fwivis mLiig |
| Mk, WS hwr zall oo €W
Aumoneanom Tu A
FlAlA }.:_,_,.}4 FaSED 7oL TIAME SRR, Sovt Pis RTAL  [ecko Vaucher C_ 1
| il Ir[ul.r H.III
ur Hﬂlnu lut e
hichhl |mlunD Pheim SRUe San BOw O Tormtig bvime L] L]
- _| LA ¢ GEA [ |
Meilicad Bill 1 [
= — % [:
M LanditeReject lnutmict o E
LoD -
Payrmem Breakdown Form
|"¥.'5‘.—.'—.‘!1!-.".‘-?..'_‘.‘.‘. ADVICE Date/ T Sem Hy Il'ﬁﬂ-ﬂtlwr Pheeos ==
U ithers L1 [
’rmn.mmnw Date/Time Contirm with __ Coolion by,
Repmy Ciosl. L3 [ disys ) Reduction 2 Emadl I_Ii. il E
FINAL SETTLEMENT  Duave/Tine Cisfim witls Email 1 call__|
Finul Lushility: Ji 2 1] I Agesd [ Anseased ) BOLA SN Na 3 :tt N ar B 28 Ase Lis
Roeprait Ciows 55 on Bpsi tipn B
Lows of Remtal (LOR) b33 | duys|
|Jntn‘ttrw|llﬂ_ ) 5'5 S L1 _daywy
Lows il Do (LML) 5% % s

LOR oaly T 0ont amty 1 1or « Lind”_1 Hllhlﬂ‘ 1 [Tick andy one)

GLALTA Sewrch L1

Mlechionl .55 - 13 Cliiam wfatus "q“lLrll:ul.ergLL]‘m-dr Scithe
| Dhisburaesiem 5% g Tiw! Incetperdem | (30 Repuon) Tormap: | |

Legul Cioma 55 1§ Surves fee - LS

Listul: 5% Lahubal S 55

FINAL PAYMENT Dabe/ Tlime Conrfirm with Bl 1 ¢ .|I._|_=1

Payce | £ [Name |

Payee 1 (Shdke AFN A L Name 2

Pravo 10 Stk iF WA 5% Namie 1




pp/ |

s Mow) - =
Al ME -.I
Vith M ﬁé/ﬁf’?(ﬂcx Yr Regr: 7 Xé
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L RE! A A . Truck | Traller or (ﬂ
‘ru1H3UﬂH:th ) '4 Z; /9 qu/ (11T /z/’?{? Dﬂé/ﬂ cG [f’?f
al Workshop s [\S S Colour A Insured | Std | NI NA
ol Sp,Reading 3 926} T/Radio: insured I Std | NI | NA
Insured: EngNo
- v ~EFALE300 006D 00006
Claims No. Gen Cond | Fair | Poor | Burnt
Sum Insured. Excass: Steering. Iporder | Jammed | Leaked | Burnt o
(Clients Record) Brake:  IpGrger | Jammed [ Leaked | Burnt or
Make of Veh: Modi : m | STD AlRim o
//
Tym b /85 boryg
(Faicy Condition) R
Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVA I GY | FS/LIZA | MIC/OHTSU ! PIR | SUMI/
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LKK Auto Consultants Pte Ltd
51 Ute Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8258 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg, No. 19-9807185-R

Affiliated to Federation Internationale Des Experts En Automobila

AXA INSURANCE PTE LTD Ref ©  CCA/ASM18020023/Ueb3
e S S 11T
Code: ASM
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKK 57267 Veh. Inspected GBF 1968X
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/11/2018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer Steering
Brakes Madification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
Description of Damages
General Information

Accident Date  24/10/2018 Inspection Date 05/11/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP

1 KAKI BUKIT AVENUE & #01-01 AUTOBAY (@ KAKI BUKIT
SINGAPORE
417883

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




FARF/ICOE Rr:b:LI,c Enguin

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |0 Type:

Owener 1D

Vehicle Detalls

Viehiche Na

iehicle to be Exported
Intended Deregistration Date:
Wahiche Make:

Vemicle Model:

Primary Colour:
Manufacturing Year
Engine Now
Chassis No:
Maximum Power Dutput:
Open Market Value:
Original Registration Date
First Registration Date:
Transter Count:

tual ARF Paigt:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date
PARF Rebate Amount
Intended COE Rebate Detalls
COE Expiry Date
COE Category:
COE Perod|Yearsy;
POF Paid:
COE Rebate Amaunt:
Total Rebate Amount

Compary
1196M

GHF1948%

N

02 Mov 2018

FIAT

DOBLO CARGO MAXM| 14 MT)
AMT GLAZE

Blus

2016

263A50007640451
ZFAZATI0000ADNO004

£19.27300
22 Jul 2016
22 Jul 2016
1

$962.00

Mo

$0.00

21 Jul 2026

C - Goads Vehicle & Hus
10

$18054.00

£13935.00
$13.935.00

The information contained herein is correct as at 02 Nov 2018

ri

OK

hitps (v el lagov sg/tyrlaction/enguireRebateBy PublicBefore

02-Mov- I8, 546 PM



SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

Plaasa rupor cormectly e debsis of e sccdent 1o speed dg he ciaing crocess

& Trus Form must oe completesd by e Policyfoldor aodion e Authonsed D

F e am Truiihiul and BCouirabe a8 poadifils Srvy sy mig sk ntalbn oF @ihe !|-|l.l il Pl © i taeis iy Ao MELUrSSE COrrDareEs D

1 infornalion proviced r
repdiale palicy lability

I The saus arwl secegtancs of Pes Foem By meurans TgETEh & Aol an adnessen of poscy Sabiily on e ph ol e naurEnoe oomeEniee

Any false reporting may be referred 1o the Police lor invesLigatkon

TTas rexort will be lorwneried By e maurors of fe G Aaconds Manogernent Cantre astagisned by e Geners insurance Assocstion of Sigapone (G| for
peeniving and Mat conle af W fopodd will for & lee. ba made avstable upon soolicabon by imesesind paries

' By ¥ indgament of Tun report 1o Tha ireumrs. you heiby consent 1o e sensvmg of Fus feso af ne cantre and 1o copies of fhe reoan baing made avastin
Li[nag o e |

Date Of Report 24102018 21.08

Date Of Accidant 241072018 18:30

Exaci Location Of Accident ALONG KENT RIDGE ROAD

Country/Stale of Loss SINGAPORE

Vehicle Registration Mumbear GBF1968X

Insured/Policyholder

MNamea Of Ragistanad Cwnes GOLDBELL LEASING PTE LTD

Co Rag No 198TO3585C

Email Address ISAACNGCL@EGOLOBELLCORP.COM

Maobile Phona No

Alermatve Phone No OFFICE-S4942897

Vehicle Particulars

Manufacturar FIAT

Model DOBLO CARGO MAXI 1.6 MTJ AMT GLAZE

Exacl Purposa for which vahicle was baing used al

) COMMERCIAL VEHICLE
ime of accident

Are you claiming under your own msurance policy

far rapair (o your vehicla? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleat Policy YES

Palicy Numbes D-1B0S0FTSTMFCY
Cover Note Numbear

Driver

Mames of Driver FOO WEQNG TOH
MRIC Mo S0E9332TH

[iata OF Birth pe/Os/1847

Ccoupabon oOUTDOOR

DOate Of Driving Pass 19/0B/109689

Onving Expanance 49 YEARS AND 2 MONTHS
Gendar MALE

Mobila Mumbsar (LOCAL ) +65-98285522
Fax Number

Caontact Numbear

EMail Address MNOEMAIL



Accident Sketch Plan
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e . v Ittps /A ww giarme org sg/claims/index cfm?fuscbox=MTRsas&

' GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffies Quay #18-00, Singapore 048580
ASSOCIATION

Phone +65 6224 0010 Fax +65 6224 0030

RECORDS MANAGEMENT CENTRE SBermnng Hou Moneey e rra o

Third Party Insurer Enquiry

Our Ref No GR-18-170479
Date of Request o2M112018 Yaur Ref No Online Purchase

LIU'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 5 #01-01
Auto Bay@@kakl Bukit

Singapare 417683
Cear SifMadam,
.nqur'; Date 02/1172018
Engquiry By Susan Low Siew Yian
TF Vehicle Mo SKKST26T
Accidant Date 24102018
Enguiry Result -
TP Vehicle Na Insurer B Pernod of Insurance | Insurer Tel Mo
SKEST26T AXA Insurance Ple Lia 31#0?!2515-3&&?{21}19 B'.’-:!g 7288
Thank You

The images provided to you are taken from the original reports forwarded to the cantre by the members of the General Insurance Association of
Singapore and we take no responsibility for thew accuracy or conterts and shall be under no liability whatsoever for any loss or damage arising
out of ar in connection with the reports or their iImages

" This 1s 8 compuier generated document and requires no signature

r2 02-Nov-18, 3:45 PM



111572018 Used Fiat Dobla Car & Used Cars & Vehicles Singapore - sguanvun

SﬁtARMMT.CW Login  Sign

Articles Farum
INECTING CAR BUYERS & SELLERS. \ N
X | ATV | oo

andle your loans, insurance & other pape

MNew Cars Used Cars Sell My Car Directory Products Insurance

Audi 5% Cabrloket

Post an Advertisement
Sedl it yourselll Advertise |t at just

$58 until it's SOLD! '
Direct Crwhigr
Femt @y Ad Adearirser Logir Ways of Selling
Browse by Category V|
10 vehicles Fiat Doblo - | & .
Model Price Depreciation Eng Cap Mileage Veh T
Search Selection  Fiat Doblo Ay Ay 20186 Ay Ay Rr
Fiat Doblo Cargo Maxi 1.6A 549 800 $6,510 fyr 29-Jun-2016 1,598 < . Ve
Fuel Type: Dicsel
= wwmnunmmmuwmmmmhmmm.wmw&mwmwmmmmﬂmmi.

Provide Flexible 100% In Houss And Bank Lozn. View To Beil...

ABWIN Bus Pt Ltd
Posted: DSMNow-2018  Tega: 2016 Flit Doble. 2016 fist dotlo, Fiak Do, i otk Fist, Dobile, dobin, Lised Fiat

Fiat Doblo Cargo Maxi 1.6M £47,800 5,000 fyr 14-0ct-2016 1,598 36,000 km e
Fuel Type: Dies2|
Driginal Factory Fitted GPS System, USH Audlo System And Reverse Camera, Front Camera.

prmtect O3-Nov-2018  Tegs: 2016 Fiat Doblo, 3016 flat Gobe, Fiat Dok, Tl deblo, Flat, Doblo, dobio, Lined Fiat

Fint Doblo Cargo Maxi 1.6M 4 800 £6,060 /yr 28-Mar-2016 1,598 cc 80,260 km Wa
Fuel Type: Diesel
1 Crwmer, Stll Under Agent Warrarity 3 Year Or 10k Km Whichever Coma First, Buy With Peace Of Mind, Low Depreciation, Cheaper Than R

Posteed: 0Mev-J018  Tage 2016 Fak Doblo, 2016 fist aoble, Fiar Dobia, Nat doblo, Tiat, Coble, dobly, Wsed Fat

Fiat Doblo Cargo Maxi 1.6M $47.800 £6,110 fyr 31-Aug-2016 1,598 cc 32000 km Ve

Fuel Type: Diesel
Cheapest In Tha Market. Uike Brand New Candition, High Spec Madal, | Owmer Only, Viehicle Still Under 160,000Km/S Years Agent Warranty E
Motarviva. 6 x Free Sarvicing To Go. Comes With Rear Sofa. Nice....

Poted: F9-0ct-2018  Tagy: 2018 Fat Daolly, 2018 fist dobic. Figt Dobio, flat doblo, Fat, Dablo, dobile, Used Fis

Debut of the new Fiat Doblo Cargo
Mm;mmmumummmhw.memﬂ-tmmmmmm'ﬁmﬂma

Read this article

Fiat Doblo Cargo Maxi 1.64 £68. 588 $8,660 fyr 17-0ct-2016 1,598 o - Ve

Fuel Type: Diesel
§ Years And 160000km Warranty By Motaryive PTe Lid.

fvengl- 30-0rt-2018  Tags: 2016 Fist Dotio, 2016 fuk; dobi, Fiat Doble, Mat dobla, Fiet, Doblo, dobkn Uivedd Pt

hitps:www.sgearmant.comfused_carsflisting php?MOD= Fiat+DobloAPRC=08DEP=08RGD=201 BAVEH=0&AVL=2 172
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> Back to OneMotoring

BPARFIMMNE Rahata Famiin

Enqunre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID;

Vehicle Detalls

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
1196N

GBF1968X
No

05 Nov 2018
FIAT

DOBLO CARGO MAXI 1.6 MTJ AMT GLAZE

Blue

2016
263A50007640451
ZFA26300006D00004

$19,233.00
22 Jul 20156
22 Jul 2016
1

$962.00

No

50.00

21 Jul 2026

C - Goods Vehicle & Bus
10

$18.0546.00

$13,920.00

$13,920.00

The information contained herein is correct as at 05 Nov 2018

VRLLR W0 N R ) i W AT e Il T R PLTLR L D Y LI vt bl e DA P T | AN I =T g | )



11/5/2018

Mm-;frup.m-muﬂm:mm:mlmmmmﬂnwummulmmwmﬂwmmﬂmuﬂmmﬂ

Service Request Details

Claim
SBMO011Q)

Reference

None &

Loss Date
October 24, 2018

Request Date
MNavember 5, 2018

Due Date
November 13, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LK AUTO €

JLUIL] -'--F

WI0® ¢ \D3am

Qusuh Lk

E

Vehicle Information

Incident Vehicle Registration #
GBF1768X

Make
TPVD FIAT

12



11152018 Claim Fartal
+ Model
DOBLO CARGO MAXI 1.6 MT) AMT GLAZE

Service Address

Primary Contact/Insured

CHOO ROU-EN JOAN (ZHU ROU'EN)
33 KEPPEL BAY VIEW, #33-98, 098419, Singapore

choohulfen@gmail.com, joanchooo@gmail.com

Claim Handler

HO Winnie
65688048313
winnie.ho@axa.com.sg

Additional Instructions

Messages Invaoices History Documents Assessment Metrics MNotes

Fdisigts B ]

hitps:/ivp smanclaims mmwwmmnm«mmmmmmmmmwm
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12 November, 2018

CHOO ROU-EN JOAN (ZHU ROU'EN)
33 KEPPEL BAY VIEW, #33-98,
Singapore 098419

Dear Sir,
OUR REF : CC4a/ASM18020023/Ueb3
YOUR REF : SKK 5726T

ACCIDENT INVOLVING SKK 5726T & GBF 1968X ON 24/10/2018 ALONG/AT
KENT RIDGE ROAD

We write to inform you that we are the appointed loss adjuster by your motor Insurer,
AXA Insurance Ple Ltd to deal with the third party claim agains! your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your mator insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your paolicy.

We highlight that this accident has not been reported to your insurer, Under the
Motor Claims Framework (MCF), you are required to report any acciden! with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reparting Is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your palicy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit htlps//www. m.sg/customer-care/ nal/motor
/owndamageacci ing.

Your full co-operation Is required. Kindly submit the following when lodging the
report which list is not all Inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
oftence and status (if any)
* Dnver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (it any)
= Coloured photographs of damage to all vehicles involved (If any)



Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal reprasentatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately, You may email It 1o
ashersna@lkkaulo.com or deliver it by hand to 51 Ubl Avenue 1, #01-25 Paya Ubi
Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) If a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the paolicy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 6051 if you have any further enguiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature Is required.

CC : AXA INSURANCE FTELTD
Motor Claim Department

A
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31 UMEAVE L, #0125 PAYA URI INDUSTRIAL PARR, SINGAPORE 4938 TEL 7 003 n2508501 FAX © (068 aISa-L 45

20 NOV 2018
1* Reminder

CHOO ROU-EN JOAN (ZHU ROU'EN)
33 KEPPEL BAY VIEW

#33-98

SINGAPORE 098418

Dear Madam,

Your Ral: SKK 5726T
Our Ref: CC4/ASM18020023/Ueb3 / SEMO11QJ
Accident involving SKK 5726T & GBF 1968X ALONG KENT RIDGE ROAD ON 24102018

Wi write to inform you that we are the appointed loss adjuster by your motar insurer, AXA insurance
Pte Lid 1o deal with the third party claim against your motor policy.

We reler to our letter of 12.11.2018 requesting for your reporiing of the above accident.

We have checked our records and we are unable fo trace your reporting of the accident 1o our affice.
For the purpose ol assessing the claim lodged by the third party, we would require a report of the
accidant together with the original/coloured photocopied photographs showing the damages (o your
vehicle (if any] from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any ot AXA Premium Workshops, Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
convaniantly located throughout Singapore. Please report the accident within the next 07 days, Le
by noon of 27.11.18

Please note that with the effect ol 1* Jun 2008, under tha Motor Claims Framework (MCF), you are
required to report any accident al our Premium Workshops or reporling centres (if applicable) with
your accident vehicle (whather damage or not) within 24 hours or by the next working day of the
ocourrence of the accident. Any non-compliance of this condition will result In-a loss of your No Claim
Discount upon renewal of your palicy and your claim will be prejudiced. The primary purpose of this
raporting Is to provide your version ol the accident and does not automatically rendar you liable for the
accident.

We ara under strict obligations 1o inform the Tralfic Police of tha non-reporting il we do nol hear from
you. The Traffic Police may thereafter contac! you and or the driver to attend al their office 1o make a
statement or they may commence investigations inlo the matter.

We hope this would not be necessary and it would only lurther inconvenience you as well as the driver,
We look forward 1o hearing from you soan.

Moreover, the owner of GBF 1968X has submitted a claim against you and we are unable fo reven an
their claim a= a result o your non-reporting of the above accident. Il we fail 1o hear from you by
27.11.18, we shall assume that indemnilication under the Policy is not soughl, and we shall refer the
third party claim to you for direct handling.

Yours faithiully

This is & computer generatad letter and no signature is required.



Asher Sng (LKKAuto)

From: Asher Sng (LEKAUto)

Sent: Tuesday, 4 December 2018 10:20 AM

To: ‘thoohulfen@gmail.com’; joanchoo@gmail.com’

Subject: [2ND REMINDER] Accident invalving SKK 5726T & GBF 1968X ALONG KEAT RIDGE

ROAD ON 24/10/2018

4 December, 2018

CHOO ROU-EN JOAN (ZHU ROU'EN)
33 KEPPEL BAY VIEW

#33-98

SINGAPORE 098418

Dear Sir,

Your Rel: SKK 5T26T
Our Rel: CC4/ASM18020023/Uebd / SEMO11GJ

Accident Involving SKK 5T26T & GBF 1968X ALONG KEAT RIDGE ROAD ON 2411052018
We refer to our ketters of 12 NOV 18 and 1" reminder letter dated 20 NOV 18 requesiing for your reporting of the above accident.

W have checked our records and we are unable to Irace your reparting of the accident o our office. For the purpase ol assessing the
claim ladged by the third party, we would require a report of the accident togathar with the originalicaloured photocopied photographs
showing the damages to your vehicle (if any) from you or your driver al the material time ol the accidenl. This repor Is In a pre-sel
glectronic form and has 1o be lodged through any of AXA Pramlum Workshops. Please rafer to the bacilalder accompanying your
Certificate of Insurance for the list of cur Premium Workshops conveniently located throughout Singapore. Please report the accident
within the next 05 days, Le by noon of 09 DEC 2018,

Please note that with the effect of 1 Jun 2008, under the Motor Claims Framework (MCF), you are required to repori any accident at
our Premium Workshops or reporting centres (if applicable) with your accident vehicle (whether damage or not) within 24 hours or by the
next working day ol the occurrence of the accidert. Any non-compliance af this condition will resull in a loss of your No Glaim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is 1o provide your version of the
accident and does not automatically render you llable for the accidem.

Please take note that we shall infarm the Tratfic Police of the non-reporfing if we do not hear from you then,

Furthermore, the owner of vehicle GBF 1968X has submitted a claim against you and wa ars unable to revert on thair claim as a result
of your non-raporting of the above accident. It we fail to hear from you by 09 DEC 2018 , we shall assume that indemnification under the
Policy is not sought, and we shall rafer the third party claim to you for direct handling.

I you need any clarification, please do not hesitate fo contact us al 6841 8051 at our operating hours 9:00am to 5:30pm or
ashersng@Ikkauto.com. Please quote our claim referance when you contacst us thal we can assist you mora affectively.

Best Regords,

Asher Sng | Cate Handlar

LEK Auto Consultants Ple Lid

phone: 4841-4051 | emall pshenno@ilkkouto.com | fox: 6741-4108
Blk 51, Poya Ubi Industial Pari. Ubi Avenue 1. #02-25 | 5/408933)



Asher SEE !LKI{Auto]

From: Asher Sng (LKKAuto)

Sent: Wednesday, 17 April 2019 5:41 PM

To: JOANRCHOO@GMAILCOM

Subject: [PRIVATE SETTLEMENT] ACCIDENT INVOLVING SKK 5726T AND GBF 1968X ON
24/10/2078

Dear Ms Joan,

We refer to our tele-conversation.

Enclosed below is the breakdown of Third-Party claim if you like to settle the matter privately to protect the NCD:

1. Cost Repair $1,300.00
2. Loss of Use (Sdays x $60) $ 300.00
LTA Search Fee s 200

Total $1,602.00

4. Professional Fee (w/GST) $ 37450

Please issue the following 2 cheques:

1) $1,602.00 payable to LIU'S BROTHER AUTO ENGINEERING WORKSHOP
2] 5$374.50 payable to LKK AUTO CONSULTANTS PTE LTD

You may send your payment by post to:

LKK AUTO CONSULTANTS PTELTD
51 Ubi Avenue 1 #01-25 Paya Ubi Industrial Park
Singapore 408933

With the following attachments:;
1) your cheque payment;
1) the signed private settlement letter (scan copy will do) to protect your No Claim Discount (NCD).

Kindly call the undersigned should your need further assistance.

Please let us have your decision within the next 10days.

Thank You.

Besl Fegand

Asher Sng | Cose Hander

LEK Auto Consultants Ple Ltd

pnone: 6841-6051 | email; cshersnga@keguio.com | fox: 474]-4108
Blk 51, Paya Ubl industial Park. Ubi Avenue |, #02-25 | 5(408%33)
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Our Ref: GBF1968X181024 Date:  17/11/2018

Your Ref:

AMA Insurance Singapore Pte Lid
8 Shenton Way #27-01

AXA Tower

Singapore 068811

Artn: Motor Claims Department
Dear Sir / Madam

TRAFFIC ACCIDENT ALONG KENT RIDGE ROAD
INVOLVING GBF1968X AND SKK5726T ON 24/10/2018

We/l, Messers Goldbell Leasing Pte Ltd [Nric / ROC No: 199001196N, the registered owners of m/vehicle - GBF1968X
at all material times of the above accident. Our/my vehicle was surveyed by “AXA”® suthorirzed appraiser and we//| based
our/my claims on his recommendation for 5$1,300-00 being the repair for 03 Bays [Strictly on a Without Prejudice Basis),

We/l have ascertained that you were the insurers of the driver of m/vehicle SKKST26T when the same was involved In
the aforesaid accident with our/my m/vehicle - GBF1968X.

We/l whereby you are the insurers of m/vehicle SKK5726T and the driver / owner was caused solely by the negligence of
your Insured and as a result there of our / my m/vehicle — GBF1968X has suffered loss and damage as follows:

{a) Costof repairs 55 1,300-00
(b} LOU for pre-repair notice 02 days @ 5560-00 120-00
{c] LOU Fee for 03 davs @S560-00 180-00
(d) GIA [ LTA search fee 200

Total Amount E Lmﬂ

We/l enclose herewith copies of the supporting decuments for vehicle no. GBF1968X as foliows:-
{1} Maotor Accident Report;
{ii} Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our / my claims as soon as possible.

Please remit us/me your settlement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward the cheque
to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kakl Bukit Singapore 417883,

Thank you.

Yours faithiully,

N

"

The owner of m/vehicle GBF1968X
Messers Goldbel| Leasing Pte Lid
cc. Uu's Bro Auto Engrg Ws




LIS RROTHER AUTO ENGINEERING WORKSHOP Invelee/Hel Na: GHFig68Xi8ioa4
M 1 Kaki Bukit Avenue 6 #o-m Auto Bay @@ Kaki Bukit Simgapore 417883

RO No: szagapgal . Tel: dpqpga0 | 79 . Fax: fyq4-5746. Email; lushrog@ymail.com Final Hill
[Customer | | SN
Name: AXA Insursnce Singapore Pre Lid Date: i1t
Address Motor Claims Department Vehicle No:  GBFig68X
A Shenton Way #a7-01 Model/Make: Fiat Doblo Cargo
AXA Tower Singapore o688
ttem Orriginal Brvised
No. Descriptions OF Parts Quotation | Quotation |
Estimation | Com O Repai

1 Rear ith Bumper 3 74500 L3 -

a Bumper Clips 1 set $ 6500 |sN|s -

3 Bumper Reinforcement 3 75200 s -

4 Bumper Reflector Lh $ og8oo s

5 Bumper Reflector 8 w760 s

6 Bumper Reverse Sensor $ mooo [sN] s

7 Tailgare s 189590 s

8 Tailgare Hinge oz pes (@ Sx66.30) s 33260 s -

9 Tailgate "Proffessional” Emblem s ibyso s -

n Tailgate "Multijer” Emblem s ugbo |sn| s -

n Tailgate “go" Sticker $ gyso |sw|s -

12 Tailgate "6 PAX™ Sticker £ 1200 |SN| s -

13 Tailgate Weatherstrip $ 297.00 5 -

4 Tailgate "Fiat” Emblem ¢ BH78o 5 -

15 Tailgate Glass Sealant $ Booo | s s -

16 Tail Lamp £ 46270 L4 -
Remaove & reinstall Rear Rh Windsereen Glass to facllitate repairs £ 2o.Oo 1 -
Remove and refix rear Rh tailgate components & wiper mechanism £ Booo L4 -
Labor for Panel Beating, Cut, Weld. Straighten & Replacing Parts Etcs 5 foo.oo s -
To putty & spray painting & including touch up paint on accident affectecd ard 8 700.00 $ -
To check all wiring & electrical component far proper function %  so.oo $ -
Remowve and refix rear reverse sensor £ Bop.oo 3 -
To apply Rust Proofing , reseal tulf-coating treatment on accident area £  Booo 3 -

[Total Parts & Labour of estimate for_damaged vehicle || $7.25620 |

[Total amount in Lump Sum_ Basis for repaired vehicle ]
SDLS: One Thousand Three Hundred Only

M/s Liu's Brother Auto Engrg Whs
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- INSURANCE
© ASSOCIATION

RECORDS MANAGEMENT CENTRE

Cur Re! No
Date of Request

Iips /i ww giarme org sg/claims/index cfin?fusebox=MTRsas& .

Third Party Insurer Enquiry

GR-1B-170470
021112018

LIL'S BROTHER AUTO WORKSHOP
1 Kala Bukit Ave & #01-01

Auto Bay{@ Kaki Bukit

Your Ref Mo

Onlina Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18.00, Singapore 048580

Phone. +85 6224 0010 Fax +65 5224 0030
Operating Hours Menday to Friday Bam to 5pm
3ST Registration No. M400017735

Singapore 417883
Dear SitMadam,
.nquiryr Data 02mMzo018
Enquiry By Susan Low Siew Yian
TF Vehicle No SKKST26T
Acoident Date 241102018
Enquiry Result
TP Vehicle Na |nsurer Psﬂud of Insurance Insurer Tel No =
SKK5726T w_lmurancﬂ Pte Ltd 31/07/2018-30/07/2019 5333 7288
Thank You

The images provided 1o you are taken from the onginal reports forwarded lo the certre by the members of the General Inswance Associalion of
Singapore and we take no respansibility for their accuracy o contents and shall be under no liability whatsoever for any loss or damage arnsing
out of or in connection with the repors or their images

This 1§ a computer generated document and requires no signature

02-Nov-1 8 5435 PM
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PRIVATE SETTLEMENT

, workshop of moter vehicle GBF
196EX hereby agree o sccepl the sum of (SS1A0200) as paymerit from the ownerddriver of the mater vehicle SKK
52261, CHOO ROU-EN JOAN (NRIC: SB81ST84B) for the repair io the damages and loss of tse 10 the owner of
the motor vehicle GHF 1968X as o result of the accident involving modor vehicle SKK S726T and GBF |9%68X on

workshop of motor vehicle GHF
1968X bereby agree thar there will be no any funther clumis), including any personal infury cluims 1o the driver of
mater vehicle SKK ST2ST ot the time of the incident agalns the owner and insurer of the motor vehicle SKEK STI8T
for the above mentioned sccident upon accepling the amount of SEL6000,

This agreement bs subject 1o the application of Singapore law snd the Singapore Courts have exclusive jurisdiction

over any dinpobe arising out of the kame.

Signed & chop by woarkshop of GBF F96RX Sigeed by repistered owaed/diiver of vebicle SKKAT16T
CHOD ROW-EN JOAN

(HRIC: SERISTRAR)
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