Hsiao Tnng SI.I(KAI.rto]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 February 2019 9:56 AM

To: claimsdept@sg.cntaiping.com

Ce: 'Ong Chin Kiat’; Admin A

Subject: RE: <Seek Mandate>Direct Settlement - Accident Involving GX8360Z (OI : CTI - TBA)
AND SJA9164C (TP : LKK REF - GC6/CTI18020018/Kpb3) on 30.10.2018

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf. LKK Resurvey

Photos.pdf; TP LOD_SJA9164C pdf

Dear Sirs/Mdm,
We refer fo our mandate dated 06/01/2019.
Kindly let us have your mandate/instruction as third party is chasing for offer.

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhté [kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Hsiao Tang (LKKAuto)

Sent: Sunday, 6 January 2019 1:44 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@Ilkkauto.com>; 'Ong Chin Kiat' <chinkiat.ong@sg.cntaiping.com>

Subject: <Seek Mandate>Direct Settlement - Accident Involving GX8360Z (OI : CTI - TBA) AND SJA9164C (TP : LKK REF
- CCH/CT118020018/Kpb3) on 30.10.2018

Your ref : TBA
QOur ref : CC4/CT118020018/Kpb3n2

Dear SirsfMadam.
ACCIDENT INVOLVING GX B340Z(OI) & SJA 9164C(TP) ON 30/10/2018
We refer fo the above matter.

This Is a head-to-rear collision. Liability Is not in our driver's favour.
We did clarity with insured the noture of the accident and he's aware that NCD (it any] would be affected.

We seek your approval to offer Third Party repairer "BH AUTO SERVICES PTE LTD " af 54,048.00{all-in).

The summary is as follows: -



Amount Amoun! Revised

Claimed
1. Cost of Repair (w/GST) $9.164.07 $3317.00
2. Loss of Rentfal (?days x $180.00) (w/GST) $1,733.40 $ 749.00(7days x $100.00) (w/GST)
3. LTA/ GIA Search Fee $ 200 3 2.00

Total $10.899.47  $4,068.00

**05days recommendation for repair + 1PRS + 15unday = 7days.
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 26 December 2018 9:41 AM

To: 'Ong Chin Kiat' <chinki .cntaiping.com>; ‘claimsdept @sg.cntaiping.com’
<claimsdept@sg.cntaiping.com>
Cc: Admin A <admin-a@lkk >

Subject: RE: Direct Settlement - Accident Involving GX8360Z (OI : CTI - TBA) AND SJA9164C (TP : LKK REF -
CC6/CT118020018/Kpb3) on 30.10.2018

Your Ref: TBA
Dear Sirs/Madam,
We refer to the above matter.
Enclosed for your perusal is: -
- Estimated cost of repair
- Preliminary advice

- Photogrophs of TP vehicle in its damaged condifion

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>
Sent: Wednesday, 21 November 2018 10:52 AM

To: Shu Pei (LKKAuto) <shupei@l|kkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkk >

Subject: RE: Direct Settlement - Accident Involving GX8360Z (Ol : CT1 - TBA) AND SIA9164C (TP : LKK REF -
CC6/CTI18020018/Kpb3) on 30.10.2018

Without Prejudice
Dear Shu Pel,
Attached our insured's GIA report as per your request.

Thank you.

Regards,

Ong Chin Kiat
Assistant Claims Executive
Claims Depariment

China Talping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079509
Direct (65) 63886174

Fax (65)6224 7174 /6224 7478

www.50.cntaiping.com

ANNIVERSARY
[t Sempaper somie 000

Dvizelaimer

This message is canfidential: its coments do not constitute a commitment by China Taiping lnsurance (Singapore) Pre. Lid, except
where provided for in a written agreement between vou and China Talping Insurance (Singapore) Pre Lid Any unanthorized
discloxure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please nouify the sender fmmediately,



From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Tuesday, 20 November, 2018 7:11 PM

To: Claims Dept of CTl <claimsdept @sg.cntaiping.com>
Cc: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Elaine Cheong <elaine.cheo sg.cntaiping.com>; Lucas Lee
<|ucas.lee@sg.cntaiping.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving GX8360Z (01 : CT1 - TBA) AND SJIA9164C (TP : LKK REF -
CCH/CTI18020018/Kpb3) on 30.10.2018

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubd Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shu Pel (LKKAuto)
Sent: Monday, 5 November 2018 6:58 PM

To: Claims Dept of CTl <claimsde .cntaipi m>
Cc: elaine.cheong@sg cntaiping.com; Lucas Lee <lucas.lee@sg.cntaiping.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Admin A < lkk .com>

Subject: Direct Settlement - Accident Involving GX8360Z (OI : CT1 - TBA) AND SJA9164C (TP : LKK REF -
CC6/CT118020018/Kpb3) on 30.10.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SJA 9164C at M/s BH Auto Services Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd



Phone: 6366-0055 | email: shupel@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




Hsiao Tnna sLKKAutni

From: Ong Chin Kiat <chinkiat.ong®sg.cntaiping.com=>

Sent: Saturday, 2 March 2019 5:19 PM

To: Hsiao Tong (LKKAuto)

Subject: Our Ref SNM18D05167/€02/0 Your Ref: CCE/CTINB020018/Kpb3 - Date of

Accident: 30,10.2018

Dear Hsiao Tong,
We refer to your email dated 21.02.2019.
Please proceed to settle third party as per your advice.

Thank you.

Regards,

Ong Chin Kiat
Assistant Claims Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 078509
Direct (65) 6380 6174

Fax (B5)6224 7174 /6224 7478

www . sg.cntaiping.com

ANNIVIRSARY
du Simpapeer woee 1958

Disclaimer

This message is confidential; s contents do not constitute a commitment by China Taiping Insurance {Singapore) Pre. Lid. except
where provided for in a written agreement between you and China Talping Insurance (Singapore) Pre Lid Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediately,



BH AUTO SERVICES PTE LTD

BLK | SIN MING INDUSTRIAL ESTATE SECTOR C #01-115 SINGAPORE 575636
Tel: 6559 8944  Fax: 6269 2404
CO. REG. NO. 200917512K |
GST REG NO. 200017512K

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING

Your Reference: GXEIG0DE
Ciur Reference; SIAD pdC

Dme: 200122018

M/s China Taiping Insurance ( Singapore) Pte Ltd BY POST & EMAIL
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

Atntention: Claims Department
CLAIMANT: TAN JUI HWA

PROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON JWINI018 ALONG PIE EXIT PAYA
LEBAR RD INVOLVING VEHICLE NO SJA9164C & GXBIGOZ *

We act Tor TAN JUT HWA who was the owner of motor vehicle no. SJAS164C

We are mstructed by the sbove named 10 clim damages aganst youyour msured i connection with o road traffic sccidemt on
207102018 involving our client’s vehiclke registration mmber SIAY164C and vehicle registration number GXSB360F, driven by you'your
insumed a1 the mmterial time

We nre instructed that the accldent was caused by vow'vour insured’s negligent driving and /or management of vour/vou insured vehicle
As a resull of the sccident. our elient’s vehicle was damaged and our client has been put 1o loss and expense. particulars of which are us
follows:-

| Cost of Repur (Included 7% G5T) 5 33700
z Loss of Rentl ($ 150.00 x 9days) (Included 7% GST) § 173340
3 LTA Search Fee s 2.00

Toial ; § 305240

We enclose a copy of each of the following documents for your consideranon:-
(n) GlA Pole repont lodged by dover of ;

(b} Final Repair Bill

(¢l Rental Invoice / Loss OFf Lise

(4} LTA Search Fee Invoice

(e} Letter OF Authorization

Kindly revert o our eliems claim within the next 7 days

Yours faithiully,

Yun Sh )
(D) 6559 544 1F): 6269 2
Ematl; yunshi.chani@bhawo.com. sg

1]
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£1 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX : (D65) 62564315

Our Ref: CC6/CTI18020018/Kpb3
27 DEC 2018

JEREMY RENOVATION
171 STIRLING ROAD
#01-1109 STIRLING VIEW
SINGAPORE 140171

Dear Sir’Madam,
ACCIDENT INVOLVING GX 8360Z AND SJA 9164C ON 30/10/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pie Ltd to deal with
the third party claim against your policy.

We have received a claim from SJA 9164C against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in your driver's favour. We will therefore proceed to negotiate for an amicable settlement
with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



TP CLAIM
AUTHORISATION

Name of owner of m/vehicle: TAN JUI HWA

Address: BLK 139B LORONG 1A TOA PAYOH #08-58 SINGAPORE 312139,

NRIC No: S68110460

RE: ACCIDENT ON: 30/10/2018 ALONG: PIE EXIT PAYALEBAR RD
INVOLVING: SIA9164C & GXBIGOZ

In consideration of BH_AUTO SERVICES PTE LTD (‘the Workshop') repainng my/our vehicle no.
SJA9164C ai mylour request, |\We the abovenamed owner of motor vehicle no. SJAS164C hereby
authorise the Workshop to demand claim, negotiate, settle my/our claim for cost of repairs loss of use and
all other expenses and damages ansing out of the above accident.

IWe further authorise the Workshop to appoint soliciters to demand, claim, negotiate, settle and/or
commence legal proceedings in my/our name for the above purpose and at the sole discretion of the
Workshop. All sums recovered therefrom shall belong to the Workshop absolutely and I'We further
authorise the Workshop to give absolute discharge on my/our behalf and to sign all discharge vouchers
and other documents in relation to the same on my/our behalf IVWe further agree (o fully co-operate with
the solicitors appointed by the Workshop on mylour behalf and attend all Court hearings that are
necessary to prosecute the claims maintained by the Workshop.

I/We agree that in the event thal the claim is rejected for whatsoever reason or the Warkshop decides not
to proceed with legal proceadings or for whatsoaver reason the Waorkshop is unable to recover all of the
repair costs or are only able lo recover a portion of the same I/we hereby undertake to pay them the full
repair costs and or any portion thereof that cannot be recovered and all expenses including legal costs
that they may have incurred in pursuing the claim within 7 days from the date of the written notice for
payment by them to my/our last known address.

IMWe hereby declare that |/we will always remain and be liable to the Workshop for the cost of repair to
miy/our motor vehicle and expenses incurred on my/our behalf, In the event that Workshop has to issue
any notice or commence legal proceedings against mefus 1o enforce this undertaking against me/us. l'we
shall be liable for the Workshop's expenses and legal cost(including solicitor and client cost) on an
indemnity basis.

I/We further authorise the Workshop to give to the other party/parties absolute discharge in respect of any
hability and any sum, whether agreed or not made the Workshop or to the law firm appointed by the
Werkshop towards full settiement of my/our claim it shall be regarded as full and final discharge of the
claim

I/We further authorise the Workshop to settle the above mentioned claim in a
manner that they deem fit and the Workshop is further authorised to receive
payment further to settlement of my claim with payment cheque/s being made in
favour of the Workshop.

‘-HIDEII'EE"this: ' (day) of '"(month) 2018(year)
. |

#

Owner of m/veRicle : SJA9164C
HP: 93692064
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BH AUTO SERVICES PTE LTD
BLK | SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636

Tel: 6743 3494

Fax: 6269 2404
€O. REG. NO. 201006106C
GST REG NO. 201006106C

TAX INVOICE

Final Repair Bill
Our Ref: SJA9164C
Date: 30/10/2018
M/s China Taiping Insurance (Singapare) Pte Ltd BY POST & EMAIL
3 Anson Road
#16-00 Springleaf Tower
Singapoare 079909
Vehicle No - SJA9164C
Make/ Model : TOYOTA COROLLA
Year of Manufacture : 2007
Chassis No. : NZE 1416050484
Colour : BEIGE
D.O.A - 307102018
| QTY | ITEM/PARTICULARS | AMOUNT (S§) |

l. Repair Cost for Motor Vehicle No, SJA9164C
Type of repair: LUMP SUM :S§ 3100.00

GST @ 7% : 8§ 217.00
GRAND TOTAL:SS 3317.00
Total : Singapore Dollars Three Thousand Three Hundred and Seventeen Dollars

Only. \

["ampan}"% Stanp/ﬂ"Signatum




WEA LR AR AL S ReferenceNo: €S (04024
BH AUTO SERVICES PTE LTD
#AX (54 0843 3144 OO REG WE IDNRISIIS GFT 0D WD, EI01 ML Inveice ;Na.;
Customer Name: ?-;UJ \ju" #"dq Date/ Time:
Address: JIk 1396 Q’lﬂg (A Tog %’? Hod_of -.[’JWQ 33434 . mabile Number: 7369 2064
Car Make & Model: _ TCHOTH  AKIO car PlateNo: S TA T /E4C
SN Services Provided Brand Qty Unit Price Amount
1 | Towing Service 55
2 | Battery 5%
3 | Tyres 5%
4 |others  Lemta! SGu 198V g #80.00 |ss s/430-00
Total Amount (inclusive of 65T)| 5§ / 723. &0
B Foors  3f0f # F0 o8/u/E
Service Done by: Acknowledged by Reczived by
i~
Sales Person Mame & Sianature Customer Name & Signature Finance Department




BH AUTO SERVICES PTE LTD

BLE t SN MING INDUSTRIAL ESTATE SECTOR S 2O - 19113 18I0 07
BINGAPORE ST5636 TEL (BA%) &5%9% Apda FAX [AE) OZ26R J4D4
CD REG NO Z00BITSI2X GET REG. ND 200RTTOVES

VEHICLE RENTAL AGREEMENT

=3 ) ! a1
Owner: BH AUTO SERVICES PTE LTD (“the owner”) Date: /1! Lo
wrer: a0 1 Afeon Tel/Hp:_ 93¢ G0 EY
g

NRIC/Co.RegNo: S &S IICYEE ;
Address:ji*jk' @CF:E: Tec I-’p(___‘:xfc.*‘\-\ (o (B 1\/‘%1'},4‘3(_’?})

Owner and Hirer have agreed to this Vehicle Rental Agreement for the motor vehicle
described below and upon the Terms and Conditions contained on both sides of this
document. Hirer acknowledges having read and understood all the Terms and Conditions and
signifies acceptance upon signing.

Owner Vehicle No. <TA fi* [ € (F C - 'Tu?_jﬁ ﬂ;.r‘u

Vehicle Reg. No. Lau 14 Py Rental:

Odometer: —

Date & Time Out: ';l/“-“ ’{1% & 111,-;,;. |.[11+ 3 Hirer's Signature: [ .Lw*
Date & Time In: ?/” I'E‘@ Ilﬂﬁ}( Hirer's Signature: ) L\‘ -

Third Party Claim

In respect of each third party insurance claim arising from the date of hire to :h;e uf return of the
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner 55 (000 U0
Comprising excess payable and compensation to Owner for impact of claim on future motor
insurance premiums.

Own Vehicle Damage

Hirer is responsible for the first 55 4,000 N excess for collision or damage to first
party (owner) and shall pay additional plus loss of earnings while damaged vehicle is under repair.

BH AUTO SERVICES PTE LTD

Authorised Signature Hirer's Signature

e |

I/ D B o Hes



10031208 Invoice:

RECORDS MANAGEMENT CENTRE @57 Registration No: M00017735

Third Party Insurer Enquiry

Our Ref No: GR-18-168808
Date of Request: 3110/2018 Your Rel No:
BH Auto Services Pta Lid

Blk 1 Sin Ming Industrial Estate Sector C
#gnmamsmy

Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GE"M RECORDS MANAGEMENT CENTRE

B Raffles Quay #18-00, 048580
INSURANCE  Prone +65 6324 0010 Fax <65 6224 0030
ASSOCIATION COperating Hours: Monday to Friday Sam to Spm

Singapore 575636
Dear SirMadam,
Enquiry Date 31110/2018
Enquiry By Zhou Yaping
P Vehicle No. GXB360Z
Accidenl Data 30/10/2018
Enguiry Result
TP Vehicle No. Insurar Period of Insurance Insurer Tel. No,
GXB3602 China Taiping Insurance (Singapore) Pte. Lid. 02/10/2018-01110/2018 6388 6111
Thank You,

The images provided (o yeu are lakan from the ariginal reparts forwarded 1o the centre by the members of the General Insurance Assoclation of
Singapore and wa take no responsibility for their accuracy or contents and shall be under no liability whatsoavaer for any loss or damage arsing out of

or in connection with the reports or Lheir Images,

I8 is @ computer generated document and requires no signature.

https:singapore. mariman comiclaima/index cfmHusebox=MTRsas&luseaction=dsp_geninvipArefid=19614484CFID=431364608CFTOKEN=545 .

12



103172018

GENERAL
@usumz

RECORDS MANAGEMENT CENTRE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration Na: M400017735

TAX INVOICE
Our Raf No: GR-18-168808
Date of Request: 311072018 Your Ref No. Online Purchase
BH Auto Services Pte Lid
Elk 1 Sin Ming Industrial Estate Sector C
#O11111113M115M17
Singapore 575636
Dear Sir/Madam,
Enquiry Date 31102018
Enquiry By Zhou Yaping
TP Vehicle No. GXB8360Z .
Accident Date 30102018
DESCRIPTION AMOUNT (S5%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRO [ | Cash | ] Cheque

hittps://singapore. mariman comiclaims/index cfm Husebox=MTRsaslfuseachion=dsp_geninvipirafid=106144B4CFID=431364694CF TOKEN=545.
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