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B T " LKK Auto Consultants Pte Ltd
Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 5256 4315

Reg No: 1296807198R GST Reg Mo 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref CCB/CTI18020018/Kpb3
SPRINGLEAF TOWERSINGAPORE 079908 il | ”m.m”w Ilm
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GX 83602 Veh. Inspected 5.A 9164C
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/11/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. l General Information
Accident Date  30/10/2018 Inspection Date 02/11/2018

Survey held at BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575636

Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
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. » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner ID Type:

Owner 1D

Vehicle Details

Wehiche ho

Viehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No-

Chassis Na.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date
First Registration Date
Transter Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
intended COE Rebate Detalls
COE Expiry Date

COE Category:

COE Period{Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Nov 2018

PARF/COE Rebale Enguiry

Singapore NRIC
10446G

SIAT1A4C

g o]

01 Nov 2018
TOYOTA
COROLLA AXIO 15X A
Beige

2007
INZCTIT2469
NZE14156050484
810 kW (108 bhpl
$11.758.00

26 Dec 2007

26 Dec 2007

0

$12.93400

Forfeited

$0.00

30 Noy 2027

A - Car (1600ce & below)
10

$41.99400

$38.13200

$38.132.00

TIPS/ IV 8OV, SgIANTIACTION/ENGUIrErECaIEtYHUDICEETONELIErBgINPUL f LML | IUN_ILISrustauus | |

i
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"M BH AUTO SERVICES PTE LTD

Bik 1, Sector C |, Sin Ming Industrial Estste 800-111 1137115/ 117 Singapore 575636
Tel: 6559 8044 | Fax: 6269 2404

ATTN : MOTOR CLAIMS DEPARTMENT DATE : 02/11/2018
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD PAGE : 1 OF 2
105 CECIL STREET sl Ao Aurhesi
#19.00 THE OCTAGON Alre  Poiar
SINGAPORE 069534 LK Auto Consultants hence notify £7
TEL: 63896111 FAX:62247175 the Repairer of the following: xf &.;/ﬂ’q‘{
» To resarery bﬂw@ﬁh EaTerg
ACCIDENT REPAIR ON : SJAS164C * To diaglay darmaged part(s) durng resrvey
MODEL : TOYOTA COROLLA AXIO 15X « Parts prices aew subect 1o Conkemation
POLICY NO ' 10555508 * Third party survey s oo 8 “Willout Prapadics” bass
CHASSIS NO : NZE1416050484 © No gl modiicatonis) i sswed
YEAR OF MANUFACTURE - 2007 * Sumplemantary fam(t] must be resurveyed snd
DATE / TIME OF ACCIDENT - 30/10/2018@16:30HRS s e
LOCATIOM : ALONG PIE EXIT PAYA LEBAR ROAD Acxrrmindged by Reporss
THIRD PARTY VEHICLE NO : GX8360Z F— .y
REPLACEMENT OF PARTS — m.l.mmnﬁz_mdu_m_
1|REAR BOOTLID 1 5 B01.70 | —
2|REAR BOOTLID "LOGO" EMBLEM 1 Ac. | § 51.70 ] —
3|REAR BOOTLID “AXIO" EMBLEM 1 Aec | S 4417 | —
4|REAR BOOTLID "X EMBLEM 1 Ax, |5 3980 | ¥
5|REAR BOOTLID OUTER GARNISH 11 Aqem) |5 20130 | —
B/REAR BOOTLID OUTER KEY LOCK 1 o | S 14180 |
7IREAR BOOTLID REVERSE CAMERA 1 Jis | § 380.00 | X
B|REAR BOOTLID NUMBER PALTE WITH HOLDER 1 S U’ 6500 | “Sy~—
9|REAR BOOTLID NUMBER PALTE LAMP LH 1 Sh. 5870 |y
10|REAR BOOTLID NUMBER PALTE LAMP RH 1 [ 58.70 f
11|REAR BOOTLID MECHANISM LOCK 1 $P+ 15693 —
12|REAR BOOTLID INNER TRIM BOARD 1 §Ji-. 38740 | X
13|REAR BOOTLID HINGE LH 1 § 7t B75a |4
14|REAR BOOTLID HINGE RH 1 = § /1 8754 A
15|REAR BOOTLID WEATHERSTRIP 7757~ 1 7 |5 18530 |30 fim
16|REAR TAILLAMP LH 1 Cr#r |8 321.60 |«
17|REAR TAILLAMP RH 1 $Ju~ 32160 | X
1B|REAR TAILLAMP LOWER BRACKET LH 1 §$Fn B74D §
18|REAR TAILLAMP LOWER BRAGKET RH 1 Jis " B7 40
20|REAR BUMPER 1 e |S 52260 | w—"
| 21|REAR BUMPER SIDE RETAINER LH 1 §4. 9570
| 22|REAR BUMPER SIDE RETAINER RH 1 §Se~ B570 f
23|REAR BUMPER REVERSE SENSOR Jin, 218 1B0.00 | § 36000 | X
24|REAR BUMPER INNER SIDE SHIELD LH 1 § . 72701 X
25|REAR BUMPER INNER SIDE SHIELD RH 1 S /. 12704
26|REAR BUMPER IMPACT BRACKET LH 1 $ 7t 87.70 | X
| 27|REAR BUMPER IMPACT BRACKET AH 1 § L erro|X
2B|REAR END PANEL 1 1S 81730] —
29|REAR END PANEL LOCK STRIKER 1 sA 3780 | £
30[REAR END PANEL INNER TOP GARNISH 1 S~ 18735 | A
31|REAR SPARE TYRE PANEL 1 7L |8 7580 | x
32|REAR SPARE TYRE PANEL INNER TOP GARD BOARD 1 =TS 33163 | £
33|REAR FENDER INNER TRIM BOARD LH [ J~ |§ 38570 £
34|REAR FENDER INNER TRIM BOARD RR 1 < |s  3es570|X
SUB TOTAL § 7.761.26
—LESS 25% § (1,040.32
PARTS TOTAL § 582005




ACCIDENT REPAIR ON : SJAS164C DATE : 0211172018

MODEL : TOYOTA COROLLA AXIO 1.5X PAGE:20F 2
POLICY NO : 1055598
CHASSIS NO : NZE1416050484
YEAR OF MANUFACTURE : 2007
DATE / TIME OF ACCIDENT : 30M02018@16:30HRS
LOCATION : ALONG PIE EXIT PAYA LEBAR ROAD
THIRD PARTY VEHICLE NO : GX8360Z
SPECIAL NETT ITEMS QUANTITY| UNIT PRICE | AMOUNT
1|REAR BOOTLID OUTER GARNISH CLIPS N, 415 320]S %
2|REAR BOOTLID INNER TRIM BOARD CLIPS AR, 10]% 320)8% 32
3|REAR TAILLAMP CLIPS LH e, ils 42015 1260
4|AEAR TAILLAME CLIPS RH aas 31§ 42015 12.60
S|REAR BUMFPER CLIPS Ay 0[S 380|8 '
B|REAR BUMPER (NNER SIDE SHIELD CLIPS LM A 38§ 3705 11.10
7|REAR BUMPER INNER SIDE SHIELD CLIPS AM YA als arn|s 11.10
B|REAR END PANEL INNER TOP GARNISH CLIPS ~ar 48 42015 16.80
A|REAR FENDER INNER TRIM BOARD CLISP LH A Gl S 3B80[5 22.80
10]AEAR FENDER INNER TRIM BOARD CLISP RH % B5|S 3803 22,80
PARTS TOTAL 5 183.60
= LABOUR CHARGES FOR REAR PORTION = AMOUNT
1|PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED PARTS, PANEL BEAT, CUT
AND WELD IF NECESSARY AND ALIGN ALL PANEL AND REINSTALL ALL DAMAGED $ 1,200.00
PARTS.
2|PROVIDE SKILL LABOUR AND MATERIAL TO PUTTY ALL DAMAGED PARTS AND S 1.000.00
PANEL AND TO RESPRAY WITH 2K PAINT WITH OVEN SPRAY BOOTH FACILITIES. HEE
J|REMOVE AND REPLACE REAR BUMPER SENSOR TO FACILITATE REPAIRS. s 50.00
4|REMOVE AND REFIX REAR EXHAUST SILENCER BOX TO FACILITATE REPAIRS. Anl g 120.00
5|TUFF KOTE AND ANTI R RUST COATING ALL REPLACE AND REPAIR PARTS. S 80.00
6|DISCONNECT, CHECK, RESET AND DIAGNOSTIC ELECTRICAL SYSTEM WIRING,
HARNESS, WIRE SOCKETS AND ETC. REMOVE AND REINSTALL DAMAGED PARTS. | § 100.00
TEST AND RECTIFY FOR PROPER FUNCTIONING.
1 LABOUR TOTAL 5 2550.00
TOTAL PARTS & LABOUR 5 B.56455
GST 7% $  598.52
GRAND TOTAL § 0,164.08
ESTIMATE REPAIR DURATION ~EDAYS
YOURS SINCERELY, 5-'/"??
hence
= the Repairer of the following: o
EST?M'\»TUR i HIT . h MLy Dy aainting
TEL : 8405 4058 * To daplay dam %] Buring resurvey
FAX : 6269 2404 .anlm T i confirmaton
EMAIL - karkitngai@bhauto.com.sg * Third party sutvry & on @ “Without Prajudios” basis.

a'tlllq.llﬂmfm”.‘lm,:

* Suppleraminey fiermis) s - be
2 BIUNEY T g
‘i.h:lhhlﬂmll.*r:: Irgi gres CoToany

Acxnowienge: by Pacary
Sphale
Caly:




~ MiBH AUTO SERVICES PTE LTD

Blk 1, Sector C, Sin Ming Industrial Estate #01-111/113/ 115/ 117 Singapore 575636
Tel: 6539 8944 / Fax: 6269 2404

ATTN : MOTOR CLAIMS DEPARTMENT \\ DATE : 02111/2018
CHINA TAIPING INSURANCE (SINGAPORE) FTE LTD PAGE:10F 2
105 CECIL STREET

#19-00 THE OCTAGON s /2:-’74-—1;; /
SINGAPORE 069534 .

TEL: 63896111 FAX : 6224 7175 /—!3,. 7
ACCIDENT REPAIR ON : SJA9164C % S 4&’_ :
MODEL : TOYOTA COROLLA AXIO 1.5X ’%"'f

POLICY NO : 10555598

CHASSIS NO : NZE1416050484

YEAR OF MANUFACTURE : 2007

DATE / TIME OF ACCIDENT : 20/10/2018@16:30HRS
LOCATION : ALONG PIE EXIT PAYA LEBAR ROAD
THIRD PARTY VEHICLE NO : GX8360Z

REPLACEMENT OF PARTS QUANTITY| UNIT PRICE | AMOUNT

1[REAR BOOTLID Hr— [

2|REAR BOOTLID "LOGO" EMBLEM Ay 1

3|REAR BOOTLID "AXIO™ EMBLEM > — 1

4|REAR BOOTLID “X* EMBLEM S— 1

5|REAR BOOTLID OUTER GARNISH s BT 1

6|REAR BOOTLID OUTER KEY LOCK T o 1

7|REAR BOOTLID REVERSE CAMERA T X = 1

B|REAR BOOTLID NUMBER PALTE WITH HOLDER #er Bie—p= 1

B|REAR BOOTLID NUMBER PALTE LAMP LH 1
10|REAR BOOTLID NUMBER PALTE LAMF RH 7 7
11|REAR BOOTLID MECHANISM LOCK Rt — 1
12|REAR BOOTLID INNER TRIM BOARD Jun X 1
13|REAR BOOTLID HINGE LH g 1
14 |REAR BOOTLID HINGE RH sx 1
15|REAR BOOTLID WEATHERSTRIP by Igjin 1
16 |REAR TAILLAMP LH /24 1
17 |REAR TAILLAMP RH 7 1
18|REAR TAILLAMP LOWER BRACKET LM 7 1
19[|REAR TAILLAMP LOWER BRACKET RM 7 1
20|REAR BUMPER B — i
21|REAR BUMPER SIDE RETAINER LH T 2 1
22|REAR BUMPER SIDE RETAINER RH Pan i 1
23|REAR BUMPER REVERSE SENSOR . 2
24|REAR BUMPER INNER SIDE SHIELD LH S ¥ 1
25|REAR BUMPER INNER SIDE SHIELD RH Sk 1
26|REAR BUMPER IMPACT BRACKET LH 7 1
27 |REAR BUMPER IMPACT BRACKET RH r 1
2B|REAR END PANEL 7 1
20|REAR END PANEL LOCK STRIKER ~X 1
30|REAR END PANEL INNER TOP GARNISH 7 1
31|REAR SPARE TYRE PANEL L] 1
32|REAR SPARE TYRE PANEL INNER TOP CARD BOARD P o 1
33|REAR FENDER INNER TRIM BOARD LH S i 1
34|REAR FENDER INNER TRIM BOARD RH B 2 1

SUB TOTAL
_ LESS 25% 5
PARTS TOTAL 5




ACCIDENT REPAIR ON : SJAS164C DATE : 02/11/2018

MODEL : TOYOTA COROLLA AXIO 1.5X PAGE:20F 2
POLICY NO : 1055598
CHASSIS NO : NZE1416050484
YEAR OF MANUFACTURE : 2007
DATE / TIME OF ACCIDENT : 30/10/2018@ 16:30HRS
LOCATION : ALONG PIE EXIT PAYA LEBAR ROAD
THIRD PARTY VEHICLE NO : GX8360Z
SPECIAL NETT ITEMS ~ QUANTITY| UNIT PRICE | AMOUNT _|
1|REAR BOOTLID OUTER GARNISH CLIPS Mg, — 4
2|REAR BOOTLID INNER TRIM BOARD CLIPS A X 10
3|REAR TAILLAMP CLIPS LH Aty 3
4|REAR TAILLAMP CLIPS RH " 3
5|REAR BUMPER CLIPS A, — 10
6|REAR BUMPER INNER SIDE SHIELD CLIFS LH A 3
7|REAR BUMPER INNER SIDE SHIELD CLIPS RH Ane K 3
B|REAR END PANEL INNER TOP GARNISH CLIPS R | 4
9|REAR FENDER INNER TRIM BOARD CLISP LH AA X B
10|REAR FENDER INNER TRIM BOARD CLISP RH Aar X 3
PARTS TOTAL § -
LABOUR CHARGES FOR REAR PORTION AMOUNT |
1|PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED PARTS, PANEL BEAT, CUT
AND WELD IF NECESSARY AND ALIGN ALL PANEL AND REINSTALL ALL DAMAGED | § 1.200.00 "'7
PARTS.
2|PROVIDE SKILL LABOUR AND MATERIAL TO PUTTY ALL DAMAGED PARTS AND $ 1.000.00 ;F 4 -
PANEL AND TO RESPRAY WITH 2K PAINT WITH OVEN SPRAY BOOTH FACILITIES i
3|REMOVE AND REPLACE REAR BUMPER SENSOR TO FACILITATE REPAIRS. $ 50.00 |~
| 4|REMOVE AND REFIX REAR EXHAUST SILENCER BOX TO FACILITATE REPAIRS. 44§ 12000 | ¥
5|TUFF KOTE AND ANTI RUST COATING ALL REPLACE AND REPAIR PARTS. 3 B0.00 .
G6|DISCONNECT, CHECK, RESET AND DIAGNOSTIC ELECTRICAL SYSTEM WIRING,
HARNESS, WIRE SOCKETS AND ETC. REMOVE AND REINSTALL DAMAGED PARTS, | § 100.00 2.:?’
TEST AND RECTIFY FOR PROPER FUNCTIONING. .
[ LABOUR TOTAL $  2,550.00
TOTAL PARTS & LABOUR
GS5T T $ =
GRAND TOTAL s -
ESTIMATE REPAIR DURATION AABAYS
YOURS SINCERELY, - %,
7 r

&
ESTIMATOR : KIT
TEL : 8405 4058
FAX . 6269 2404
EMAIL : karkit.ngai@ bhauto.com.sg

1_?|.-!!_¢;5_'=_ Nenoe nolify
IFEr ol fhe b lowing
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Shu Pei (LKKAuto)

- ———— e ——————_ - ——

From: Ong Chin Kiat <chinkiat.ong@sa.cntalping.com>

Sent: Wednesday, 21 November 2018 10:52 AM

To: Shu Pei (LKKAuto)

Cc Hsiao Tong (LKRAUto), Admin A

Subject: RE: Direct Settlement - Accident Invalving GX8360Z (Ol - CT1 - TBA) AND SJIA9184C (TP
LK¥ REF - CCh/CTINB020018/Kpb3) on 30.10.2018

Attachments: GXB360Z PDF

Without Prejudice

Dear Shu Pei,

Attached our insured's GlA report as per your reguest

Thank you.

Regards,

Ong Chin Kiat
Assistant Claims Executive
Claims Departmen|

China Taiping Insurance (Singapore) Pte. Lid,

3 Anson Road #16-00 Springleal Tower Singapore 079808
Direct (65) 6389 6174

Fax (65) 6224 T174 /6224 7478

WWW. S0 . cnfepmg.oom

In Sevpapeer amer 18

s Teviere's

This mesvuee &4 confidenttial; its coltedity die ned constitiite o copmiment by Cling Toiping lnsaeanee | Singapore ) Pre, Ll exoept
wliere prenided for iy g wiilten agreeemici between van and Ching Taiping Tnsronce | Xngapore | Pre. Ll Any sesithorized diselonvre
e o dixserninaticn. either in whole oF partial. is peodiibited. 15 vou are nor the intended recipient of the mesyage. please notifs the
sender imteafionely

From: Shu Pei [LKKAuto) [mailto:shupei@lkkauto.com|

Sent: Tuesday, 20 November, 2018 7:11 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Cc: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>, Elaine Cheong <elaine.cheong@sg.cntaiping com>; Lucas Lee
<lucas.lee@sg.cntaiping.com>; Hsiao Tong [LKKAuto) <chewht@lkkauto com>; Admin A <admin-a@|kkauto com>



Subject: RE: Direct Settlement - Accident Involving GX83602Z (Ol : CTI - TBA) AND 5JA9164C (TP : LKK REF -
CChH/CTI18020018/Kpb3) on 30.10.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Repards,

Shu Pei| Admin

LEK Auto Camultants Pte Ltd

Phone: 53660055 | email: shiipe @ kkauto com | fan: GT41-4108

Blk 51, Paya Ubi Industnal Park, Ul Avenue 1, 802-25 | 5{408933)

From: Shu Pel (LKKAuto)

Sent: Monday, 5 November 2018 6:58 PM

To: Claims Dept of CT1 <claimsdept @sg.cntaiping.coms

Cc: elaine cheonpg@sg cntaiping com; Lucas Lee <lucas lee@sp cntaiping.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Admin A <cadmin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GX8360Z [0l : CT1 - TBA) AND SJAS164C (TP : LKK REF -
CC6/CTI18020018/Kpb3) on 30.10.2018

WITHOUT PREJUDICE
[Dear Sir / Madam,
We refer to the above matter.,

We have inspected TP vehicle S|A 9164C at M /s BH Auto Services Pe Ltd on a WP basis and TP repairer proposed
for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that preliminary advice is not ready yet.
Meanwhile. kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto com | fas: 87411108




Bik 51, Paya Ubl industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.
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Hsiao Tong !U{I{Autu]

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 December 2018 12:10 PM

To: 'BHAS - Jacelyn Loh’

Cc: BHAS - Moo Wen Zheng; BHAS - Bernard Kee; BHAS - Chan Yun Shi; C5 A Team;
Admin A

Subject: RE: PER REPAIR INSPECTION OUR VEHICLE - SJIA9164A / YOUR VEHICLE - GX8360Z

*LKK REF: CC6/CT118020018/Kpb3

Withou! Prejudice
Hi Sirs/ Madam,
We refer to the above matter,

Please be informed that basing on the accident stalements submitted by both parties, the liability is clear
and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damaoges according o the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finglisation subject insurer's approval.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting te legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultanis Pte Lid

Phome: 6742-3197 | email; chewht@ kkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Sent: Friday, 21 December 2018 9:52 AM

To: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Hsiao
Tong (LKKAuto) <chewht(@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto)
<admin-d{@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee



<bernard.kee(@bhauto.com.sg>; BHAS - Chan Yun Shi <yunshi.chan@bhauto.com.sg>
Subject: FW: PER REPAIR INSPECTION OUR VEHICLE - SJA9164A / YOUR VEHICLE - GX8360Z

Hi Sir / Madam,
Have your client make accident report?
PS: kindly advise me on liability on case. Thanks

Thank You & Best Regards,
Jacelyn Lol

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn.loh/@ bhauto.com.sg
Website: http://www bhauto.com.sg

From: BHAS - Jacelyn Loh
Sent: Wednesday, 12 December 2018 11:09 AM
To: 'Vic (LKKAuto)' <vicalpehi@lkkauto.com=; 'Joy Irene (LKKAuto)' <Joylrene@ lkkauto.com=;
chewht/a/lkkauto.com; "'Team A (admin-a@ |kkauto.com)' <admin-aa/lkkauto.com>; Admin-D (LKKAuto)
<admin-d@lkkauto.com>
Ce: BHAS - Chan Yun Shi <yunshi.chan(@bhauto.com.sg>; BHAS - Bernard Kee
e kee@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo/@ bhauto.com.sg>
Subject: RE: PER REPAIR INSPECTION OUR VEHICLE - SJA9164A / YOUR VEHICLE - GX83607

Hi Sir / Madam,
Have your client make accident report?
PS: kindly advise me on liability on case. Thanks

Thank You & Best Regards,
Jacelyn Lok

M BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jac (e bhe COM.SE

Website: hitp://www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Thursday, 1 November 2018 3:30 PM

To: "Team A (admin-a@lkkauto.com)' <admin-a@lkkauto.com>; 'Admin-D (LKKAuto)' <admin-
di@lkkauto.com>

Ce: BHAS - Ngai Kar Kit <karkit.ngaif@bhauto.com.sg>; BHAS - Moo Wen Zheng

<wenzheng moo@bhauto.com.sg>; BHAS - Bernard Kee <bernard. kee/@bhauto.com.sg>

Subject: RE: PER REPAIR INSPECTION OUR VEHICLE - SJA9164A / YOUR VEHICLE - GX8360Z

To: the officer in charge



Dear sir, mdm,

| would like to arrange surveyor on of the above mentioned accident vehicle.

PS-VEHIELE Currently IN GUeWarkshop!
Appreciate awaiting for your favourable reply asap. Please kindly assist.
Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,
Jacelyn Loh

Ml 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohi@bhauto.com.sg

Website: hitp://www bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Thursday, 1 November 2018 3:29 PM

To: Team A (admin-a@ kkauto.com)' <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-

di@ lkkauto.com=

Ce: BHAS - Ngai Kar Kit <karkit.ngai@bhauto.com.sg>; BHAS - Moo Wen Zheng

<wenzheng moo@bhauto.com.sg>; BHAS - Bernard Kee <bemard. keei@bhauto.com.sg>

Subject: PER REPAIR INSPECTION OUR VEHICLE - SJA9164A / YOUR VEHICLE - GX8360Z

To: the officer in charge

Dear sir, mdm,

I would like to arrange surveyor on of the above mentioned accident vehicle.
Ps- vehicle currently not in our workshop.

Appreciate awaiting for your favourable reply asap. Please kindly assist.
Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,
Jueelyn Loh

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.loh@bhauto.com.sg

Website: httpy//www.bhauto.com.sg



Hsiao Tnna 5I.I(KA|.rlu!

From: Hsiao Tong (LKKAutD)

Sent: Saturday, @ March 2019 2:26 PM

To: BHAS - Bernard Kee

Cc BHAS - Chan Yun Shi; BHAS - Jacelyn Loh; BHAS - Moo Wen Zheng; Admin A

Subject: Re: LOD FOR OUR VEHICLE SJA9164A /7 YOUR VEHICLE - GX8360Z “LKK REF:
CCe/CTITB020018/Kpb3

Without Prejudice

Dear Sirs/Mdm,

Apologised for late response.

We have our principal instruction to offer as follows: -

|. Cost of Repair [w/G5T) $3.317.00
2. Loss of Rental [7days x $100.00) {w/GST) 3 749.00
3.LTA / GIA Search Fee $ 200

Total | $ 4,068.00

Fleas confirm aocceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(40803%)

From: BHAS - Bernard Kee <Bernard.kee@bhauto.com.sg>

Sent: Wednesday, 20 February 2019 11:52 AM

To: Hsiao Tong (LKKAuto); BHAS - Bernard Kee; Admin A

Cc: BHAS - Chan Yun Shi; BHAS - Jacelyn Loh; BHAS - Moo Wen Zheng

Subject: RE: LOD FOR OUR VEHICLE SJAB164A / YOUR VEHICLE - GX8360Z *LKK REF: CC6/CTI1B020018/Kpb3

4

Dear Hsiao Tong,

Kindly refer to attached file is LOD for our vehicle.
We had post out original copy document on 21/12/2018.

Please kindly acknowledge in reply and advice further course of action soonest.
Awaiting for your favorable reply in due course.



Hsiao Tnna [I.I(I(Autu!

From: BHAS - Bernard Kee <Bernard kee@bhauto.com.sg>

Sent: Monday, 11 March 2019 11:33 AM

To: Hsiao Tong (LKKAuto)

Cc: BHAS - Chan Yun Shi; BHAS - Jacelyn Loh; BHAS - Moo Wen Zheng; Admin A

Subject: RE: LOD FOR OUR VEHICLE 5JA9164A /YOUR VEHICLE - GXB360Z “LKK REF:
CCa/CTI18020018/Kpb3

Dear Hsiao Tong

We accept the offered.
Please forward the DV to us ASAP , inorder we can closed up the case.
Thank you

Best Regards,

CBernard Kee

M BH AUTO SERVICES PTE LTD

(W) +65-6559 8941 (F) +65-6269 2404 (M) +65 9747 8383
Bernard kee@bhauto.com.sg http://www.bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Sent: Saturday, 9 March 2019 2:26 PM

To: BHAS - Bernard Kee <Bernard.kee@bhauto.com.sg>

Cc: BHAS - Chan Yun Shi <yunshi.chan@bhauto.com.sg>; BHAS - Jacelyn Loh <Jacelyn.loh@bhauto.com.sg>; BHAS -
Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; Admin A <admin-a@Ikkauto.com>

Subject: Re: LOD FOR OUR VEHICLE SJA9164A / YOUR VEHICLE - GXB360Z *LKK REF: CC6/CT118020018/Kpb3

Without Prejudice

Dear Sirs/Mdm,

Apologised for late response.,

We have our principal instruction 1o offer as follows: -

1. Cost of Repalr (w/GST) $3.317.00
2. Loss of Rental (7days x $100.00) (w/GST) §  749.00
3. LTA / GIA Search Fee 3 2.00

Total | $4,068.00




Hsiao Tl:mE (LKKAuto)

From: BHAS - Chan Yun Shi <yunshi.chan@bhauto.com.sg>

Sent: Friday, 21 December 2018 1:43 PM

To: Hsiao Tong (LKKAuto)

Cc BHAS - Moo Wen Zheng; BHAS - Bernard Kee; CS A Team; Admin A; BHAS - Jacelyn
Loh

Subject: LOD FOR QUR VEHICLE SJA9164A /YOUR VEHICLE - GX8360Z *LKK REF:
CCe/CTI18020018/Kpb3

Attachments: LOD (2).pdf

Dear Hsiao Tong,

Kindly refer to attached file is LOD for our vehicle.
We had post out original copy document by today.

Please kindly acknowledge in reply and advice further course of action soonest.
Awaiting for your favorable reply in due course.

Thank you and have a nice day.

Thank You & Best Regards,
Yun Shi

M B8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: vunshi.chan@bhauto.com.sg

Website: htip://www_ bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 21 December 2018 12:10 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee
<bernard.kee{@bhauto.com.sg>; BHAS - Chan Yun Shi <yunshi.chan(@bhauto.com.sg>; C5 A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: PER REPAIR INSPECTION OUR VEHICLE - SJA9164A / YOUR VEHICLE - GX8360Z
*LKK REF: CC6/CTI18020018/Kpb3



Hsiao Tnna (LKKAuto)

<Seek Mandate>Direct Settlement - Accident Involving GX8360Z (Ol : CT1 - TBA)

AND SJA9164C (TP : LKK REF - CC6/CTI18020018/Kpb3) on 30.10.2018

LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos pdf, LKK Resurvey

From: Hsiao Tong (LKKAuto)
Sent: Sunday, 6 January 2019 1:44 PM
To: Claims Dept of CTI
Cc: Admin A; 'Ong Chin Kiat'
Subject:
Attachments:
Photos.pdf; TP LOD_S)AS164C pdf
Your ref : TRA

Our ref : CC4/CT118020018/Kpb3n2

Dear Sirs/Madam,

ACCIDENT INVOLVING GX 8360Z(Ol) & SJA ?164C(TP) ON 30/10/2018

We refer 1o the above matier.

This is a head-to-rear collision. Liability s not in our driver's favour,
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repairer "BH AUTO SERVICES PTE LTD " at $4,068.00(all-in),

The summary is as follows: -

I
2
3.

Amount

Claimed
Cost of Repair (w/GST) $9,164.07
Loss of Rental (Fdays x $180.00) (w/G5T) $1,733.40
LTA/ GIA Search Fee % 200

Total $10.897.47

Amount Revised

$3,317.00
$ 749.00(7days x $100.00) (w/GST)
$ 200
54,068.00

**05days recormmendation for repair + 1PRS + 1Sunday = 7days.

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4084933)



M BH AUTO SERVICES PTE LTD

Blk 1, Sector C , Sin Ming Industrial Estate #01-111/ 113/ 115/ 117 Singapore 575636
Tel: 6559 8944 Fax: 6269 2404

SATISFACTION CERTIFICATE / DISCHARGE VOUCHER

1. TAMN JUI HWA haraby state that the repairs

lo my Vehicde No SJAG1EB4C  have been carried out to my entire statisfaction

and | am to agree that the discharge to the account of Messrs. BH AUTO SERVICES PTE LTD
for by the (Insurance) .China Taiping Insurance {Singapore) Pte Ltd shall be in full discharge of all
claims under Vehicle No___ GXB360Z _ with regard to the damages to my vehicle

as a result of accident which occurredon 30/ 10/ 2018 Time: _ 1630 Hrs

at Pl T PAY,

” r(\“‘\,
( Iu
l‘. \ "'. ~

Signature: ““—-\:‘*hﬁhc:._ -

Name: TAN JUI HWA

NRIC: S8811046G

Date: 5 / l{ / ]8

Time: I: j-CC- Hrs




¥y L7L” LKK Auto Consultants Pte Ltd

e 51 Ubi Ave 1 #01-25 Paya Ubi Industnial Park, Singapore 4085833
f’#-. TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607 198R GST Reg No. 18-8807108-R

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

e

CHINA TAIPING INSURANCE (S) PTE LTD Rel . CCB/CTI18020018/Kpb3n2

1.
Insured Veh. GX B3B0Z Veh. lru;m:t-d SJA 81B64C
Policy No. DMCVSEN1748341801 Coverage (§) 0.00
Claim No. SNM18D05167/C02/0 Excess ($) 0.00
Assign From Assign Date 02/11/2018

Make & Model TOYOTA mc (a)

2 Vehicle wﬁqﬂm F

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Wurtlng Days

Engine No. HIDDEN ‘I’nr of Reg. 2007
Chassis No. NZE1416050484 Colour METALLIC GOLD
Odometer 216586 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoD
Size Make Balance
R/H Front Tyre [1B570R14 YOKOHAMA 8 mm
L/H Front Tyre |[1BS/70R14 YOKOHAMA 8 mm
R/H Rear Tyre |185/7T0R14 YOKOHAMA g mm
Lﬂ-l Rear Tyre |[1B5/70R14 YOKOHAMA gmm
o | —7 |
THE VEHICLE SUSTAINED DAMAGES ATTHE REAH PDHTIDN
DAMAGES SEE DETAILS
Al B TR i 1 orma _ LAl
Accident Date  30/10/2016 :rup-cunn Date 02/11/2018
Survey held at BHAUTO SERVICES PTELTD
BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C#01-115
SINGAPORE 575636
AJTHE INSPECTION WAS CONDUCTED ON ﬁ."WI‘I’HDUT PRE.JU DICE™ BﬁSIS
E)iIN ACCORDANCE TO YOUR IHETRUET‘II‘JNS WE HA"I.I"E NOT AUTHORISED REPAIRS
5b. 2N-AE8 t '




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408633
TEL: G256 3561 FAX: 6256 4315
Reg No 199807108R GST Reg Mo 15-9507198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. SJA 9164C

B . T R e e e e e

il i el P el ol i wh wl owl k. ek

—

ol

REAR BOOTLID

REAR BOOTLID “LOGO" EMBLEM

REAR BOOTLID "AXI0" EMBLEM

REAR BOOTLID "X" EMBLEM

REAR BOOTLID OUTER GARNISH

REAR BOOTLID OUTER KEY LOCK

REAR BOOTLID REVERSE CAMERA
REAR BOOTLID NUMBER PLATE LAMP LH
REAR BOOTLID NUMBER PLATE LAMP RH
REAR BOOTLID MECHANISM LOCK

REAR BOOTLID INNER TRIM BOARD
REAR BOOTLID HINGE LH

REAR BOOTLID HINGE RH

REAR TAILLAMP LH

REAR TAILLAMP RH

REAR TAILLAMP LOWER BRACKET LH
REAR TAILLAMP LOWER BRACKET RH
REAR BUMPER

REAR BUMPER SIDE RETAINER LH
REAR BUMPER SIDE RETAINER RH
REAR BUMPER REVERSE SENSOR {@3$180.00
REAR BUMPER INNER SIDE SHIELD LH
REAR BUMPER INNER SIDE SHIELD RH
REAR BUMPER IMPACT BRACKET LH

REAR BUMPER IMPACT BRACKET RH

REAR END PANEL
REAR END PANEL LOCK STRIKER

BENT
NECESSARY
NECESSARY
NECESSARY
MTG CRACKED
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
DENTED
SERVICEABLE

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

CRACKED

SERVICEAELE
SERVICEABLE
SERVICEABLE
BUCKLED

SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

BENT

TO REPAIR SEE
LABOUR

Report Ref No. CC6/CTI118020018/Kpb3n2

801.70
51.70
4417
30.80

201.30

141.60

380.00
58,70
58.70

166.83

387.40
B7.54

B87.54

321.60
321.80
B7.40
8740
522.60
95.70
95.70
380.00
72.70
72.70
B7.70

87.70

677.30
3r.8o0

156.83

677.30




L

REAR END PANEL INNER TOP GARNISH
REAR SPARE TYRE PANEL

REAR SPARE TYRE PANEL INNER TOP CARD BOARD
REAR FENDER INNER TRIM BOARD LH

REAR FENDER INNER TRIM BOARD RH
LESS 25% DISCOUNT

REAR BOOTLID NUMBER PLATE WITH HOLDER (SN)
REAR BOOTLID WEATHERSTRIP (50%)(SN}
LESS 25% DISCOUNT

SPECIAL NETT ITEMS

REAR BOOTLID OUTER GARNISH CLIPS @$3.20 (SN)
REAR BOOTLID INNER TRIM BOARD CLIPS @53.20 (SN)
REAR TAILLAMP CLIPS LH @34.20 (SN)

REAR TAILLAMP CLIPS RH @%4.20 (SN)

REAR BUMPER CLIPS @$3.00 (SN)

:;Erfﬁ BUMPER INNER SIDE SHIELD CLIPS LH @$3.70
HSEI':;R BUMPER INNER SIDE SHIELD CLIPS RH @$3.70
LSEH‘:IR END PANEL INMER TOP GARNISH CLIPS @$54.20
E‘:SEIN?:R FENDER INNER TRIM BOARD CLIPS LH @%3.80
E%?R FENDER INNER TRIM BOARD CLIPS RH @%$3.80

SERVICEABLE

TO REPAIR SEE
LABOUR

SERVICEABLE
SERVICEABLE
SERVICEABLE

curt

NECESSARY
MNOT NECESSARY
MNECESSARY
MOT NECESSARY
MECESSARY
NOT NECESSARY

NOT NECESSARY
MNOT NECESSARY
NOT NECESSARY

MOT NECESSARY

Report Ref No, CCE/CTI118020018/Kpb3n2

LKK Auto Consultants Pte Ltd
51 Ui Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408533
TEL 6256 3561 FAX: 6256 4315
Reg. No. 195807198R GST Reg. No, 18-8807188-R

187.35 =
775,60 -
33163 -
385.70 -
385.70 -
,877.73 70427
5,633.23 2,112.83
65.00 45.00
185.30 52 65
-62.58 -
18772 13765
12.80 12.60
32.00 -
12.60 12.60
12.60 -
39.00 39.00
11.10 b
1110 -
16,80 -
2280 -
22,80 -
183 60 B4.40




1 7 V4 LKK Auto Consultants Pte Ltd

Sds BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 19-0607198-R Page No.3of 3
D |
LABOUR
PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED 1.200.00 700.00

PARTS,PANEL BEAT.CUT AND WELD IF NECESSARY
AND ALIGN ALL PANEL AND REINSTALL ALL DAMAGED
PARTS.INCLUSIVE OF THE REPAIR OF REAR BOOTLID
HINGE LH REAR BOOTLID HINGE RH,REAR BUMPER
IMPACT BRACKET LH,REAR BUMPER IMPACT BRACKET
RH,REAR END PANEL LOCK STRIKER AND REAR SPARE
TYRE PANEL.

PROVIDE SKILL LABOUR AND MATERIAL TO PUTTY ALL 1.000.00 750,00
DAMAGED PARTS AND PANEL AND TO RESPRAY WITH
2K PAINT WITH OVEN SPRAY BOOTH FACILITIES.

REMOV AND REPLACE REAR BUMPER SENSOR TO 50,00 50.00
FACILITATE REPAIRS.

REMOVE AND REFIX REAR EXHAUST SILENCER BOX TO [NOT NECESSARY 120.00 -
FACILITATE REPAIRS.

TUFF KOTE AND ANTI RUST COATING ALL REPLACE 80.00 60.00
AND REPAIR PARTS.

DISCONNECT CHECK,RESET AND DIAGNOSTIC 100.00 20.00

ELLECTRICAL SYSTEMWIRING HARNESS WIRE
SOCKETS AND ETC.REMOVE AND REINSTALL DAMAGED
PARTS.TEST AND RECTIFY FOR PROPER FUNCTIONING.

2,550.00 1,580.00
GRAND TOTAL B,564.55 3,Bo4.88
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