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o JTFHT 0)P 690 2/ O

Claims Mo, Gen. Cond: J'Fajr.f Poor | Burnt
Sum Insured; Excess Steenng @nl I Jammed | Leaked | Burnt or

(Client's Record) e Iordér/ Jammed | Leaked | Burnt or

F.-Y
Make of Veh; Modi .'||"JI{ Nil | S/Rim | STD A/Rim or
w_/ ; Q o | =
Tyre SEe F: / "} __L(” A / J’

{Policy Condition) i R:

Remark: The veh had commenced its NS | O é;)BUN | EXNOVA | GY | FS [ LIZA | MIC | OHTSU / PIR | SUMI |
repalr at the time of inspection. TOYO | YOKO or
Bal. or Market Valus: | FEront Rear
IDAC Accident Rport: Consistent? : Yes or No RfEaJ. \7 mm RiBal, 7 mm
&4 | PR Seen: /C,-' Cansistent? : Yes or No L/Bal. 7 mim
Est. Repalrs: 5 - days Res: Yes or No 0D.0A. -}/Z; , / d& D.ol p%/ / / V'C
Lum Sum: { 43 -I % 3Val: Yes or No Survey haléal
CA | REV | REP. | 24 HRS "}7& Das.ufﬂamages:FrtIﬂgirJOISIHISIUfCIRmﬁnp aor
'Iul'emde IN/ QUT o AP
Person Gontacted: The UIC | Chassis frame | Body Structure affected due to collision,

"Qﬁwe MTWT Lo Lo S ﬂ‘ﬁ??B B with .

$hihs Confeand Plp 19,892 902 & £ Ay b pecos
Ctrs922.92. #)- 57 =

RECEIVED § KCY F'..L;

DM'";E;?:’:E' o? E : Preli. Report Days Of Repair: e 1308- 148
1) : Final Report Resurvey No. of Trip: 2. SurveyFee: H’Q+ \qS'
Date/Tma, :;7; Raturn ta? Transportation.
] ~ Add Fee: : Site Insp (S 50-+50

) El.- Interiew (3 13%
Report Format D Tech. vz 1S
Lump Sum / LB.\: (% ?’ 8457, 42 ) L_] Wealsnd 15 ;




6 1 1 MS First Capital Insurance Limited co®Reg Mo, 2850001080 GHT Reg Mo H2-(HO1ETES
MS Flrﬁtcapltal B Ratfies Quay #21-00 Singapone 048580

Tel: (B5) 6222 2311 Fax {B5)B222 3547

Claims & Hasee Underwrlting Degt 36 Robinsan Road #16-01 City House Singapore DBEET
Tel: (65) G507 3B48 Fax |65} 6507 3848
wwmw.msfirstcapital.oom,sg

MOTOR SURVEY ASSIGMNMENT

Date 02-11-2018 Our Ref No. D18007301MFSH
Accident Date 02-11-2018 Claim Type. Third Party
Insured Vehicle SHABG32Z Third Party Vehicle. GBFI577M
Survey Location 1 KAKI BUKIT AVENUE 6 #01-46/48/50AUTOBAY
Contact Person. MANCY LAM
Contact Mo. 67455405/ 0 Fax No. 67458520
Survey Type WITHOUT PREJUDICE;
A

Ppolnte] LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax Mo. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop FASTECH AUTO PTELTD Attention. NIL
Cc : TP Solicitor MA TP Solicitor Fax No. MA
Officer Incharge SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days tor re-inspection.
This Is a computer generated letter, no signaiure required.




Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Monday, 5 Movember 2018 3:06 PM

To: ‘Sithara’; "CWS Moter Claims'

Cc: SUR; Admin-D (LKKAuto); assignments

Subject: RE: SURVEY ASSESSMENT - D1BOO790TMFSH/1

Dear Sithara,
Please be informed that we have inspected the vehicle GBF 9577M on 02/11/2018.

We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: Admin-D (LKKAuto) [mailto:admin-d@|kkauto.com]

Sent: Monday, 5 November 2018 10:04 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18007901MFSH/1

Dear Sir / Madam,

Thank you for the assignment,

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 2 November, 2018 7:26 PM

To: ASSIGNMENTS@ LEEAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D18007901MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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PARFICOF Rrhate Frmiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
1937K

GBF9577M

Yes

05 Nov 2018

TOYOTA
TOYOTAHIACE VAN TURBO 5 DR MANUAL
White

2016

1KD2683121
JTFHT02P400215605
$27,952.00

02 May 2017

02 May 2017

O

$1,398.00

Mo

$0.00

01 May 2027

C - Goods Vehicle & Bus
10

$43,099.00
$34,479.00
$34,479.00

The information contained herein is correct as at 05 Nov 2018

nps: Vel ita. gov.sgiralvrifactionfenguire Rebate gy Fubicdetoreleraginput EUNG 1 TON_IL=HUI0aUUE ] |

11
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FASTECT AUTO PTE LTD
1 KAKI BUKIT AVENUE 6

#01-46/48/50

SINGAPORE 417883

VEHICLE NO: GBF 9577TM

aTy FPARTICULAR

1PCS TAILGATE LiS0- (o

1PCS TAILGATE REAR LOGO

1PCS TAILGATE TOYOTA' STICKER

1PCS TAILGATE 'HIAI .~ 'STICKER

1PCS TAILGATE GLASSE OUTER SEAL

1PCS TAILGATE GLASS INNER DAM RUBBER

1PCS TAILGATE INNER LOCK

1PCS TAILGATE INNER LOCK ACTUATOR

1PCS TAILGATE LOCK STRICKER

1PCS TAILGATE WEATHERSRTRIP

1PCS TAILGATE OUTER GARNISH

1PCS TAILGATE INNER TRIM BOARD L{F}dﬁ -'?J

13SET TAILGATE INMNER TRIM BOARD CLIPS

2PCS TAILGATE DAMPERS @$299.10

2PCS TAILLAMPS @$388.50 IS° 1o TPE6D

2PCS5 TAILLAMP LOWER GARNISH5@169.30 /59 . &, Yoy S J,-f?

2PCS TAILLAMP LOWER PAMNELS @$300-40

1PCS TAILLAMP MAIN RAIL PILLAR PANEL N/S

1PCS REAR BUMPER 1794 -2

1SET REAR BUMPER CLIPS

2PCS REAR BUMPER SIDE BRACKETS @$115.00

4PCS REAR BUMPER LOWER BRACKETS @$85.00 £ /. 20 v iz =

1PCS REAR BUMPER BEAM

1PC3 REAR EXHAUST

2PCS REAR EXHAUST MOUNTINGS @535.00

1PCS REAR END PAMEL OUTER

1PCS REAR EMD PAMEL IMMNER 82y fe0

1PCS REAR END PANEL TOP STEEL PLATE

1PCS REAR FLOOR PANEL

1PCS REAR FLOOR PANEL TOP CARPET 4(v. 0./

1PCS REAR SPARE TYRE BRACKET 263/}

1PCS REAR FENDER / 2¢7

1PCS REAR WINDSCREEN ng-*
S.NETT

1SET REAR BUMPER REVERSE SENSOR

1PCS TAILGATE 70KM/H STICKER

1PCS REAR LICENECE PLATE

1PCS REAR WINDSCREEN SEALANT

70%|- 1%
(74 ¢

2/7 ﬁ fcr"r,? 3

" _; an_,-f7
’gﬂc{if S $2,419.10—
U Tsesa0_—
LA $65.00~
A $60.35 ~
Fiq $88.10"
L $55.00 ~
Fas) For $395.60 _—
S Tm $388.20 _—
AT $60.80 o
T $30510 —
A1 $322500¢
R/ $480.00_—
4L §50.00 —
A7 g598.20 ¥
e STITO0 —
r..-.rr/ € Eﬁa.ﬁﬂf"
AL §788.80 (X
7L 848960 v
Je S $881.10 —
2 THR000 —
“atd $230.00
neb F supoo —
= $197.30 o
= $971.00 o
{1 -1 $70.00 X
Sedlm  §788.10—
Ladq 51 24510
{  T$299.50—"
A $1,280.10 >
7.,  $850.10—
s 898
A $1419.705C
oA 1 $1,015.70 ¥
$17,676.85
e $280.0040 o
Aeq  $2000/0
€eny  $20.00/C
sled.  $50.00 “o



1SET
1PC3

REAR REVERSE CAMERA
REAR END PANEL SEALANT

LABOUR CHRAGES:

TO CHECK WIRING

TO DISMANTLE & REPLACING REVERSE SENSOR
TO DISMANTLE & REFIX REAR EXHAUST

TO DISMANTLE & REFIX REAR WINDSCREEN

TO DISMANTLE & REFIX TAILGATE MECHANISM
TO DISMENTLE & REFIX FRONT UNDERCARRIAGE
TO SPRAY RUSF PROOFING

TO MOUNT VEHICLE ON CAR O-LINER

LABOUR FOR PANEL BEATING & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

Ww{ﬁy $480.00 390

$50.00,_—

$50.00 ~V
$60.00 (-
$100.00 4 O
$150.00 / 10
$150.00 4 O
441 g180.00 ¥

$200.00 £
A1 $380.00 ¢

$2,200.00 /
ﬁ.auu.nnm;r&u
TOTAL $£23,866.85
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park. Singapore 408933
TEL: 5256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607196-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI8019951/Usbn2
S 01 CITY LOUSESINGAPORE 088877 e, SHITARD meumm ““
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 883272 Veh. Inspected GBF 9577M
Policy No. Coverage ($) 0.00
Claim No. D1BOOTE01MFSH Excess ($) 0.00
Assign From  SITHARA Assign Date 02/11/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA HIACE (M) C.C 2082
Engine No. HIDDEMN Year of Reg. 2017
Chassis No. JTFHTO0Z2PB00215605 Colour WHITE
Odometer 31178 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15 BRIDGESTONE 7 mm
L/H Front Tyre |185R15 BRIDGESTONE 7 mm
R/H Rear Tyre |185R15 BRIDGESTONE 7 mm
L/H Rear Tyre 185 R15 BRIDGESTONE 7mm
4. Description of Damages
THE VEHICLE SUSTAIMED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  02/11/2018 Inspection Date 02/11/2018
Survey held at FASTECH AUTO PTELTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT,
BITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
GJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

& Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBF 9577M

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-96071%8-R

Page MNo.:1of3

Estimate By | Our Adjusted
Qty Description of Parts Condition [ =\ To e 1:1}
REPLACEMENT OF PARTS
1| TRILGATE BADLY DENTED 241910 215010
1| TAILGATE REAR LOGO MNECESSARY B8.10 6810
1| TAILGATE "TOYOTA" STICKER MECESSARY 65.00 65.00
1| TAILGATE "HIACE™ STICKER MECESSARY 50.35 60.35
1|TAILGATE GLASS OUTER SEAL MECESSARY 88.10 B8.10
1| TAILGATE GLASS INNER DAM RUBBER MNECESSARY 55.00 55.00
1| TAILGATE INNER LOCK JAMMED / TWISTED 395 60 385 80
1| TAILGATE INNER LOCK ACTUATOR JAMMED 38820 38820
1| TAILGATE LOCK STRICKER NOT NECESSARY 50.80 -
1| TAILGATE WEATHERSTRIP TWISTED 39510 389510
1|TAILGATE QUTER GARNISH NOT NECESSARY 322.50 -
1| TAILGATE INMNER TRIM BOARD DEFORMED f TORN 480.00 288.30
1|SET TAILGATE INNER TRIM BOARD CLIPS NECESSARY 50.00 50.00
2ITAILGATE DAMPERS @$299.1U NOT NECESSARY 598.20 -
ZITAILLAMPS @%388 50 CRACKED T77.00 T04.60
2| TAILLAMP LOWER GARNISHS @%169.30 TWISTED / 338.60 219.00
CRACKED
2 TAILLAMP LOWER PANELS TO REPAIR SEE T8B.80 -
LABOUR
1| TAILLAMP MAIN RAIL PILLAR PANEL N/S TO REPAIR SEE 485 60 -
LABOUR
1|REAR BUMPER DISTORTED B681.10 586,20
1|SET REAR BUMPER CLIPS MECESSARY 50.00 50.00
2|REAR BUMPER SIDE BRACKETS @$115.00 BENT 230.00 230.00
4|REAR BUMPER LOWER BRACKETS @$85.00 BENT 340.00 224 80
1|REAR BUMPER BEAM MOT FITTED 187.30 1
1|REAR EXHALUST TO REPAIR SEE 971.00 -
LABOUR
2|REAR EXHAUST MOUNTINGS @335.00 NOT NECESSARY T0.00 -
1|REAR END PANEL OUTER BADLY DENTED TER.10 T88.10
1|REAR END PANEL INNER BADLY DENTED 1,24510 1,022.10
1|REAR END PANEL TOP STEEL PLATE BENT 29950 299 50

Report Ref No, CS/FCI18019951/Usbnd
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I V4 LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX. 6236 4313

Reg. Mo 19980T188R GST Rep. No. 15-9607198-R

-y ; - &1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Paga No.2 of 3

Description of Parts

Condition

by

b =l

-

P A T, (e S

=,

REAR FLOOR PANEL

REAR FLOOR PANEL TOP CARPET

REAR SPARE TYRE BRACKET
REAR FENDER

REAR WINDSCREEN
LESS 25% DISCOUNT

SPECIAL NETT ITEMS

SET REAR BUMPER REVERSE SENSOR (5N)
TAILGATE TOKMH STICKER (SN)

REAR LICEMCE PLATE (SN)

REAR WINDSCREEN SEALANT (5N)

SET REAR REVERSE CAMERA (SN)

REAR END PANEL SEALANT {SN)

LABOUR

TO CHECK WIRING.

TO DISMANTLE & REPLACING REVERSE SENSOR,
TO DISMANTLE & REFIX REAR EXHALIST,

TO DISMANTLE & REFIX REAR WINDSCREEN

TO DISMANTLE & REFIX TAILGATE MECHANISM.
TO DISMENTLE & REFIX FRONT UNDERCARRIAGE.
TO SPRAY RUSF PROCFING

TO MOUNT VEHICLE ON CAR O-LINER

LABOUR FOR PANEL BEATING & REPLACING
PARTS.INCLUSIVE OF THE REPAIR OF TAILLAMP
LOWER PANELS TAILLAMP MAIN RAIL PILLAR PANEL
N/S.REAR EXHALUST REAR FLOOR PANEL AND REAR
FENDER.

TO PUTTY & SPRAY PAINTING.

Report Ref No. CS/FCI18019951/Usbn2

TO REPAIR SEE
LABOUR

TORN
BENT

TO REPAIR SEE
LABOUR

NOT MECESSARY

CRACKED
NECESSARY
BENT
MECESSARY

SHORTED /
DAMAGED

NECESSARY

NOT NECESSARY

NOT NECESSARY

Estimate By | Our Adjusted
Workshop ($)) (8)
1.280.10 -
850.10 £50.00
38910 263.10
1.419.70
1,015.70 -
- -2,262 82
17 676.85 B,788.43
280.00 200.00
2000 10.00
20.00 15.00
50.00 40.00
480.00 300.00
50.00 50.00
900.00 515.00
50.00 20.00
B80.00 50.00
100.00 80.00
150.00 120.00
150.00 60.00
180.00 -
200.00 80.00
380.00 =
2,200.00 1,100.00
1,800.00 1,000.00
5§,290.00 2,480.00
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GRAND TOTAL 23,866.85 9.893.43
| RECOMMENDED COST OF REPAIRS | 9,893.43

Report Ref No. CS/FCI18019951/Usbn2

CHUA KANG SENG

Licensed Appraiser




